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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, September 29th, 2016, 1:00 p.m.

Ed Ball Building, 214 North Hogan Street, 8" Floor

Room 851, Board Room “A”

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

ITEM

1. SC-0549-12

2. XX-0371-13

3. PSC-0627-13

4. CP-0050-14

5. SP-0412-14

6. SC-0582-14

TITLE

RECORDS STORAGE AND
MANAGEMENT SERVICES

WIRELESS CELL PHONE,PDA
AND DATA CARD SERVICES

PIGGYBACK ON JEA
BARRICADE RENTAL
SERVICE BID # IFB-048-13

JOB ORDER CONTRACTING
FOR VARIOUS CITY OWNED
FACILITIES

MOTOROLA ASTRO25
PLATFORM LIFE CYCLE
SERVICES EQUIPMENT

BADGE, INSIGNIA AND
ACCESSORIES

DEPT. ORDIV.

INFORMATION
TECHNOLOGIES
DIVISION

JACKSONVILLE
SHERIFF’S OFFICE

ROW & GROUNDS

PUBLIC WORKS

INFORMATION
TECHNOLOGIES
DIVISION

JACKSONVILLE
SHERIFF’S OFFICE

VENDOR

ACCESS INFORMATION
MANAGEMENT OF
GEORGIA, LLC,,

VERIZON WIRELESS
PERSONAL
COMMUNICATIONS LP

ACME BARRICADES, LLC,,

WARDEN CONSTRUCTION
CORPORATION

MOTOROLA SOLUTIONS

V.H. BLACKINTON
GROUP1 &3

AMOUNT ACTION

$485,821.00 (THIRD
RENEWAL OPTION),
TOT.MAX.INDEBTEDNE
SS NOT-TO-EXCEED
$2,577,782.00

$76,553.00 EXTEND
CONTRACT,REV.TOT
NOT-TO-EXCEED
$2,135,414.00

$180,000.00 AN, EXP.
REV.TOT. NOT-TO-
EXCEED $817,920.00

$1,000,000.00 ( SECOND
RENEWAL OPTION),
REV.TOT.NOT-TO-
EXCEED $4,000,000.00

$501,100.00 AN.EXP.
NOT-TO-EXCEED
$2,031,000.00

$37,519.21 (SECOND
RENEWAL OPTION),
REV.TOT. NOT-TO-
EXCEED $112,557.63





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, September 29th, 2016, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

7.

8.

9.

ITEM

ESC-0602-14

SC-0604-14

JSC-0421-15

TITLE DEPT. OR DIV.

TRANSITIONAL HOUSING TO  JACKSONVILLE
EX-OFFENDERS FOR DEPT. OF SHERIFF’S OFFICE
CORRECTIONS-JREC

LAW ENFORCEMENT JACKSONVILLE
UNIFORMS AND OUTERWEAR  SHERIFF’S OFFICE

FENCING FOR PRIVATE
PROPERTIES
RESIDENTIAL/COMMERCIAL/
UNSAFE PROPERTIES- JSEB
SET-ASIDE

MUNICIPAL CODE

VENDOR

REFER TO AWARD
RECOMMENDATIONS

NAME CHANGE:
AZAR UNIFORMS, INC.,
TO: GALLS, LLC

NAME CHANGE:
DGG TACTICAL SUPPLY
TO: GT DISTRIBUTORS, INC.,

AWARDS:

GROUP 1 -GALLS, LLC
GROUP 2 — SPIEWAK & SONS,
INC., GROUP 3 - GT
DISTRIBUTORS, INC

A NORMAN FENCE CO.,
(PRIMARY VENDOR)

AMAN CONSTRUCTION
SERVICES, LLC,,

( SECONDARY VENDOR)

AMOUNT

$399,000.00 (SECOND
RENEWAL OPTION),
REV.TOT. NOT-TO-
EXCEED §534,000.00

$423,655.00 (SECOND
RENEWAL OPTION),
REV. TOT. NOT-TO-
EXCEED $1,270,965.00

$20,000.00 (FIRST
RENEWAL OPTION),
REV.TOT.NOT-TO-
EXCEED $44,000.00

ACTION





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, September 29th, 2016, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

10.

11.

12.

13.

14.

ITEM

S$8-0445-16

SP-0452-16

SC-0546-16

SC-0548-16

SP-0275-17

TITLE

1,000 IN 1,000 PROGRAM-
TRANSITIONING FROM
POVERTY TO SELF
SUFFICIENCY

UPGRADE TO HARRIS
SOFTWARE

ASPHALTIC MATERIALS

PURCHASE OF SOD

CHAMELEON SHELTER
MANAGEMENT SOFTWARE

DEPT. OR DIV,

GRANTS AND
CONTRACT
COMPLIANCE

CLERK OF THE
CIRCUIT AND
COUNTY

RIGHT OF WAY AND
STORMWATER
MAINTENANCE
DIVISION

RIGHT OF WAY AND
STORMWATER
MAINTENANCE
DIVISION

ANIMAL CARE AND
PROTECTIVE
SERVICES

VENDOR

FAMILY FOUNDATION, INC.,

HARRIS RECORDING
SOLUTIONS

PREFERRED MATERIALS,
INC.,

A-1 SOD OF JACKSONVILLE,
INC,,

HLP,INC,,

AMOUNT ACTION

$204,000.00 AN.EXP.
TOT.NOT-TO-EXCEED
$331,000.00

$17,500.00 INCREASE,
TOT.REV. NOT-TO-
EXCEED $94,722.50

$150,000.00

$100,000.00

$67,733.02





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, September 29th, 2016, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8" Floor
Room 851, Board Room “A”

CONSENT AGENDA

The Chief of the Procurement Division offers the following items for the Consent Agenda. Any item may be moved from the Consent Agenda to the Regular Agenda by a
committee member asking that the item be considered separately.

ITEM TITLE DEPT. OR DIV, VENDOR AMOUNT ACTION
15. SS-0277-17 SOFTWARE MAINTENANCE & INFORMATION COGSDALE $110,946.80
SUPPORT FOR FAMIS AND TECHNOLOGIES CORPORATION
BPREP DIVISION
16. SS-0278-17 COMPUTER ASSISTED MASS PROPERTY/APPRAISER = THOMSON REUTERS $233,156.00
APPRAISAL SYSTEM TAX & ACCOUNTING
17. PSC-0295-17 PIGGYBACK STATE OF CLERK OF CIRCUIT TRIBRIDGE $240,340.00

FLORIDA CONTRACT NUMBER  AND COUNTY COURTS HOLDINGS, LLC.,
973-561-10-1 FOR SOFTWARE

AND IMPLEMENTATION

SERVICES

CONSENT AGENDA SECONDED BY:
MOVED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL





GENERAL GOVERNMENT AWARDS COMMITTEE MEETING
Thursday, September 29th, 2016, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8™ Floor
Room 851, Board Room “A”

REGULAR AGENDA
The Chief of the Procurement Division offers the following items for the Regular Agenda:

ITEM TITLE DEPT. OR DIV. VENDOR AMOUNT

1. THERE ARE NO ITEMS ON THE
REGULAR AGENDA THIS WEEK.

REGULAR AGENDA
MOVED BY: SECONDED BY:

ACTION

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL





COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING
Thursday, September 29th, 2016, 1:00 p.m.
Ed Ball Building, 214 North Hogan Street, 8™ Floor
Room 851, Board Room “A”

CSPEC AGENDA
The Chief of the Procurement Division offers the following items for the CSPEC Agenda:

ITEM TITLE DEPT. OR D1V. VENDOR AMOUNT ACTION
1. ESC-0420-12  JUVENILE CRIME JACKSONVILLE DANIEL MEMORIAL, EXTEND THE AWARD
PREVENTION/INTERVENTION CHILDREN’S INC., FOR 30 DAYS. TOTAL
PROGRAM FOR THE COMMISSION EXP.AMT. $1,220,472.00
JACKSONVILLE CHILDREN’S WILL REMAIN
COMMIISSION ( CSPEC) UNCHANGED.
2. ESC-0478-14  TEMPORARY SEATING SYSTEM  SMG SGA HOLDING, $2,123,406.80
FOR EVERBANK FIELD MAJOR INC.d/b/a SGA INCREASE, TOT. NOT-
EVENTS PRODUCTION TO-EXCEED
STAGING, $5,124,190.46
3. ESC-0532-16 COACHJAX! EARLY LEARNING JACKSONVILLE EPISCOPAL $1,672,194.00
COACHING SERVICES CHILDREN’S CHILDREN’S
COMMISSION SERVICES
CSPEC AGENDA SECONDED BY:
MOVED BY:

Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons.

This agenda is subject to additions and/or deletions.

cc: CORPORATION SECRETARY
COUNCIL AUDITOR
COUNCIL SECRETARY
OFFICE OF INSPECTOR GENERAL






SUBJECT: RECORDS STORAGE AND MANAGEMENT SERVICES
BID #: SC-0549-12 OPEN DATE: 2012-08-29

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT ~ TWO (2) YEARS FROM OCTOBER 1, 2012 OR FROM DATE OF AWARD WITH FOUR (4)
ONE (1) YEAR RENEWAL OPTIONS

AGENCY: INFORMATION TECHNOLOGIES DIVISION

BASIS OF AWARD: ALL OR NONE, TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 39 NUMBER RECEIVED: 5 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to utilize the third (3) of four (4) renewal options with Access Information Management of Georgia,
LLC. to continue providing records storage and management services for the information Technologies Division. Period of
service will be October 1, 2016 through September 30, 2017. Total annual expenditure not-to-exceed $485,821.00 for a
total maximum indebtedness not-to-exceed $2,577,782.00.

Funding for this award to be encumbered by account AFIT531CSCS-04906, to be executed by purchase order(s).

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2016. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for the work herein. A written notification will be provided in the event that funds are appropriated.

Attachments: Recommendation Memo, Vendor Letter, Terms and Conditions, Specifications, Tabulation Results,
Previous Awards

Analyst: e RESPECTFULLY SUBMITTED: E/%ZZ@ %;/1/1/

CHELSEY RENFROE GREGOHY PEASE, CHIEF
‘_)(}ﬁs PHOCYHEMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief of Information Technologies Division/CIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION





INFORMATION TECHNOLOGIES DIVISIOX

b niff

Where Florida Begins.

September 23, 2016
TO: Greg Pease, Chief of Procurement Division
THRU: Kenneth Lathrop, Chief of Information Technologies / CIO W (‘ /’@éﬂ;a

FROM: Thomas Ossi, Technology Contract and Records Manager, ITD %@ ‘ ® D

SUBJECT: Bid No. SC-0549-12 Records Storage and Management Services — Renewal
Recommendation

The Information Technologies Division is requesting to enter into the third of four (4) one (1)
year renewal options on award SC-0549-12 Records Storage and Management Services. ITD
manages the off-site records storage services as awarded to vendor Access Information
Management of Georgia, LLC.

The total estimated expenditure not to exceed award amount for the FY2016 award was
$2,091,961.00. The period of services is from October 1, 2016 through September 30, 2017. The
total estimated expenditure not to exceed amount for FY2017 will be $2,577,782.00.

ITD has confirmed with Clerk of Courts that they were budgeted $323,820.00 and ITD will
require an estimated amount of $162,001.00 a total FY2017 budget of $485,821.00. All City
Agencies who are using the 65 gallon locked bins for shredding of their documents will utilize
this award and enter their own individual purchase orders for this service. The shred bin
destruction services and record storage services are estimated at approximately $42,000.00 for all
agencies.

The funding source for ITD and Clerk of Courts is AFITS31CSCS - 04906.
Your favorable consideration of this request is appreciated.

Attachments: Vendor Renewal Letter

214 N. Hogan Street, 9™ Floor | Jacksonville. FL 32202 | Phone: (904) 255-8080 | Fax: (904) 301-3851 lwww.coj.net





Access Jacksonville TEL 904.421.3886 ext 251

11777 Central Parkway Fax 866.850.8738
Jacksonville, FL 32224 wze  informationProtected.com

September 23, 2015

Tom Ossi

City of Jacksonville

Information Technologies Division
241 N Hogan St, 9® Floor
Jacksonville, FL 32202

SUBJECT: Record Storage Service — Bid SC-0549-12

Dear Valued Client:

Your business is important to Access. That’s the reason we focus on doing our very best for you each day
and why we are constantly striving to improve and expand the services we offer — all in an effort to be the
truly valued business partner you expect us to be. Thank you for entrusting the care of your information
to us and know that we remain always committed to meeting your ongoing needs in the future.

In accordance with the bid, Access Information Management of Georgia LLC accepts the Terms and
Conditions of the COJ Bid # SC-0549-12 for the 3" annual renewal for the contract; for the period of
October 1%, 2016 through September 30™ 2016.

Access is not requesting a rate change for this period.

We understand that keeping your records and information management budget is important to you.

Please contact me with any questions, concerns and/or suggestions you may have, at any time. Thank you

for your business!

Sincerely,

TMA—

Rob Alston
CEO

904.421.3886 ext. 251| Ralston@accesscorp.com

o

Records and Information Management | Off-Site Media Vault | Secure Destruction { Digital Solutions __‘_Muw—-—“’"“‘”'"

S






BiD# SC-0549-12

TERMS AND CONDITIONS

1. SCOPE

The Information Technology Department of the City of Jacksonville, Florida is currently
accepting bids to obtain source(s) of supply for the service(s) as outlined in the bid documents
provided. The purpose of this bid invitation is to obtain information about vour firm and its
ability to provide these service(s) and to obtain pricing commitments for Records Storage and
Management Services as listed in the bid documents.

2. AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on
all items to be considered for award. Bidders must bid on all items to be considered for award.
All awards are subject to the availability of funds.

3. TERM OF AGREEMENT

The term of this agreement is for two (2) years from October 1, 2012, or from date of award,
whichever is later, with four (4) one (1) year renewal options. Renewal Options may be
exercised at the discretion of the City based on supplier performance and adherence to the terms
and conditions set forth in the bid documents.

4. PRE-BID CONFERENCE
Not applicable

5. COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide service(s) in
accordance with the bid documents provided. Bid only a single offering for each bid item.
Multiple offerings, alternates (unless stated) and or stipulations may cause for bid rejection. Bid
only on forms provided herein unless otherwise stated. Bid submissions shall be in ink or
typewritten. All corrections must be initialed.

6. STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other
governmental agencies for service(s) covered under this bid. The city reserves the right to cancel
this contract in whole or in part for such service(s).

7. QUANTITIES

(uantities indicated reflect the estimated guantities to be arch@ed throughout the contract

period and are subject to fluctuation in dLLO’duQQ vith act ai requirements. The City reserves
‘*18 ri Vh to purchase more {hm the estimated quhmmw listed or not to make anv purchase
15t this bid if it so deems necessary anviime during the contract period.

8. PRICES
All unit prices shall include freight, delivery. and handling charges to the delivery location as
outlined in the bid documents.





BiD# SC-0549-12

9. ESCALATION / DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable),
a supplier may submit in writing a request for price escalation/de-escalation for the percentage of
change as listed in the Cost of Living Allowance (COLA) and/or documentation notifying of an
industry wide increase. The City reserves the right to decline any price increase request.

10. DELIVERY

Various locations as needed,

1. PICK UP AND RETURNS

The pickup and returns of files will be as indicated in the bid specifications.

12. SUPPLIER ACCESSIBILITY

The City or its representative must be able to contact, during normal business hours, by
telephone or email any supplier providing goods or services to the city or its agencies. Any
supplier accessibility requirements outlined in the specifications supersede this section.

13. REPORTING

The City may request, during the term of this bid, reports including but not limited to; usage,
pricing, and delivery. Suppliers will be required to provide reports requested in hard copy and
electronic format as required.

14. INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of
Jacksonville or its agencies. At a minimum, invoices must include; purchase order number or
contract number, item number and description, date of shipment, quantity ordered and shipped,
unit prices, unit of measure, and extended totals. Payment terms are Net 30 days. All original
invoices shall be submitted to: City of Jacksonville, General Accounting Division, 117 West
Duval Street, Suite 375, Jacksonville, Florida 32202.

15. INSURANCE / INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated
in the bid documents. All insurance certificates shall list the City of Jacksonville as an additional
insured. The awarded vendor is required to submit the certification of insurance within ten (10)
days from receipt of award notification. Failure to submit required certification of insurance will
be grounds for rejection of bid award.






SPECIFICATIONS
RECORDS STORAGE AND MANAGEMENT SERVICES
BID # SC-0549-12

SCOPE of SERVICES

The City of Jacksonville (the “City”} is accepting proposals from records storage service providers o
furnish off-site records storage and management services for paper records, microfilm, microfiche, and
archival document storage; secure and confidential destruction services; file/carton inventory tracking
solutions; records retrieval; file refile; file interfile, pickup and delivery; and training on vendors on-line
records management system. All microfilm and microfiche will be stored in a fireproof, climate-
controlled vault. Each bidder agrees when submitting their bid that the same terms and conditions will
be made available to Departments/Divisions within the City of Jacksonville and several external
independent Government Agencies, Independent Authorities, and Constitutional Offices. The
Information Technology Division manages all records storage for City Agencies.

MINIMUM QUALIFICATIONS

The Proposer must meet the following Minimum Qualifications as set forth herein in order to be eligible
to bid on the products/services in this proposal. Failure to meet the Minimum Qualifications may result
in rejection of Proposer’s bid response.

1. Provide historical and reference information that confirms the company has been in business a
minimum of six (6) years with experience in records storage and management services. The
Proposer must provide at least five (5) major records storage current customers within the last three
(3) years giving the following information for each contact: name of company; address of company;
company contact person and telephone number; total number of cubic feet of paper records stored
and total volume (# of items) of media storage.

MINIMUM REQUIREMENTS

The following represents the minimum requirements and MUST be submitted with the bid package.
Failure to provide documents as listed may be cause for rejection of proposer’s bid response.

1. The Proposer shall provide a standalone, single tenant, concrete or masonry structure building,
physically secure, pest controlled, weatherproof, and envircnmentally controlled facility that meets
or exceeds industry standards for storing paper records, microfilm, microfiche, building maps, and
archival/historical documents.
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2. The Proposer shall provide a climate controlied/humidity controlied vault that meets or excesds
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3. The Proposer must provide 2 private, secure dedicated reference area whereby City agencies can

view thelr paper records stored in the
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The Proposer must provide a tracking and reporting system for controlling the storage location,
identification, and retrieval of stored records. Tracking and reporting systems will be required to
have fields Identifying a major record series title as defined in Florida Administrative Code Rule 18-
24, is a group of related documents arranged under a single filing arrangement or kept togetheras a
unit because they consist of the same form, relate to the same subject, result from the same
activity, or have certain common characteristics. Also the records management systermn must have a
field for the agency minor records description, a field for the Florida Department of State General
Records Schedule GS1-SL. There are approximately eight Agency specific general records schedules
utilized to determine the minimum retention requirements for all public records. Each major records
series title will be assigned a record code/item number and will require a field.

The Proposers records management tracking system must have the capability for City Agencies to
enter data into the on-line system and have approved security/password protections in place for on-
line client access. The system administration functions must have the capability to activate or
deactivate employee security access.

The Proposer must have the ability to provide record storage transmittal forms for pickup and
delivery services. If a transfer of records is required, the awarded bidder will provide all the services
related to the transfer of the cartons to include but not limited to project management, moving
company, moving supplies, paliets, shrink wrap etc.

The Proposer must have the ability to provide an electronic monthly invoice in Excel format to the
City as well as a monthly paper invoice.

The Proposer must have a facsimile service in order to retrieve and fax public records when needed.

The Proposer must have the ability to provide weekday regularly scheduled pickup and delivery
services for records to downtown City locations and offices that reside within the buildings and all
other customers located throughout the Jacksonville area.

. The Proposers company policy and procedures must demonstrate that no video, camera, or other
electronic devices will be in the possession of any individual while in the areas that contain City of
Jacksonville records.

. The Proposer must appoint one dedicated experienced account project liaison to work directly with
the City’s Records Manager in order to ensure 3 high level of mspﬂrsmmess to the City’s
requirements. Vendor project Halson will provide mo ti*%\f and guart
schedule and train City employees on what data
off-site storage. Vendor liaison working with
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14.

15.

16.

vendor must be (NAID) National Association for Information Destruction certified. The vendor will
provide a Certificate of Destruction for each individua! City agency records that were destroyed. The
vendor shall have no more than fifteen (15} days within which destruction must take place after
receipt of such request from the Information Technobgies Division management. The vendor must
provide a proof of destruction report within five {5} business days after destruction and mailed to
the Information Technologies Division Contract Manager. The report will show the bar code
location for each carton destroyed, the major records title/description, the minor description,
retention destroy date, state record code/item number, from date to date, internal customer box
number, cubic feet of each carton, total cubic feet of all cartons destroved, total actual boxes
destroyed and the total weight of ali the cartons that were destroyed, vendor contact signature
required with date on the report, also a separate billing invoice showing the total amount charged
for destruction for each Department/Division name utilizing the service. No records shall be
destroyed without the written destruction approval from the City Agency Department/Division
Officer and approval by the Information Technologies Division. The City’s Records Manager and
his/her designee reserves the right to be present a* time of destruction and inspect City records that
are being destroyed at vendor’s facility

The Proposer must provide 65 Gallon Destruction Containers to be used, as needed for City Agencies
requiring the locked bins for disposal of their records.

The Proposer must have the ability to provide City Agencies an environmentally controlled area for
mapboards, environmentally controlled area for storage of letter and legal files in an open file
shelving storage unit.

The Proposer must provide a sample invoice of their monthly billing. City will require a monthly
billing statement within the first 10 business days of each month for record storage services
rendered the month prior. Vendor must provide within the monthly billing statement the storage
service item/code numbers to reflect the services being procured; the descriptions of each
item/code, the price/rate for each service item/code and the quantity of items for each service. The
Proposer’s sample invoice must reflect all items that the City will be paying for to include the
storage of a carton; the movement of the carton (transportation charge, delivery charge/ both costs
must be defined if applicable), the handling of the carton all fees associated for the handling of the
carton must be defined (retrieval of box, indexing of box, indexing of each file within a box, initial
storage processing of each box, initial storage processing of each file, cost to search for cartons not
found on shelf, cost to re-file a file, cost to interfile 3 file within a carton previously stored at off-site
smrage. Cost for the data entry of the carton into the records management system, pickup charges

iated with a new pickup of carton at customer site or the return of a carton to off-site stora age

o~ (T\

Vendor m
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ual vendor internal code and defining each service code

F City agency records.





Statement of Work

The City’s inactive and semi-active records are those records to which agencies no longer require
immediate access, but that are not yet eligible for disposal because of administrative, fiscal, historical or
legal requirements. Therefore, these records must be retained for specific time periods beyond
administrative need and shall be sent out for storage. The records will be kept until time for disposition
as provided within the State of Florida General Records Schedules. Access to the records stored off-site
is provided only by the expressed permission of the Information Technologies Division and the

originating City agency, and its preapproved authorized records coordinators. The vendor is responsible
for the City’s cantents stored in any of its storage facilities. The vendor is responsible for recovery from
any catastrophic occurrences, including but not limited to fire, damage or theft, as well as any
associated costs. The vendor must provide adéquate storage capacity to meet the current and future
'rzeeds of the City describe long term plans for expansion and growth.

The vendor will be responsible for providing physical records storage and management services during
regular business hours of 8:00AM to 5:00PM; Monday :fzhrough Friday, excluding Holidays. These
services will include standard delivery and pickup of records to and from all City agency locations. In
addition, the vendor must be able to provide emergency delivery and pickup to and from City agencies,
when requested. The vendor shall accept and respond to pickup and delivery requests from approved
and authorized City employees and staff via telephone or email request. It is requested orders for
Normal delivery placed before 1:00PM will be delivered by the next business day. Orders for rush
delivery placed before 1:00PM will be delivered within 4 hours same day.

Orders for pickup of new or refile boxes placed before 1:00PM will be picked up within 1 business day
maximum 25 boxes. All deliveries/pickups must be made to the requested floor within each City
building.

Inventory Tracking of City records will be maintained by the awarded vendor. Vendor employees must
be trained as to the required fields for the data entry of City records.

Vendor must maintain an accurate, bar-coded and computer based inventory tracking system. The
computerized system must be web enabled, with adequate security, and nightly backup up of data. The
awarded vendor must provide remote database internet access to the City’s authorized records
coordinators for their records. The system must identify each stored box by department or division,
cost center, and box/file status {dates of checked infchecked out). Essential data fields must include:
City box number, Vendor bar code number, box size, physical box location, City major records
description, City minor records description, retention period/destroy date, and State of Florida Record

ltem/Code.

The Proposers inventory tracking process shall include appropriate loss/work orders and receipts for
h ¥ I ek ol 2
£,

! i hoxes for verification and audit purposes. The Proposers iogs
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pickup and delivery of the City's indivi
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and receipts will be made avaflable 1o Information Ts

currantly uses the following standard size cartons (107





Off-Site Storage

The following information must be provided with the bid response:

ot

List address of physical location in Jacksonville, Florida

List general overview of facility including building structure, square footage, cubic foot capacity

and description of services provided in that facility.

List alternate facility(s) and description of services provided at that location.

Description of secure private on-site review room description.

List Redundant/Backup facility in the event that primary is deemed unavailable.

Description of access control and video surveillance system.

Description of fire detection and extinguishing capabilities.

Description of Mechanical backup system {i.e., air conditioning, power, fire equipment).

Description of maximum number of City materials that can be stored at the primary, alternate,

and backup facilities.

10. Evaluation of all facilities with respect to exposure to environmental hazards.

11. Evaluation of all facilities with respect to man-made, site-specific, or geographic location
hazards.

12. Description of planned physical modifications to the facility.

13. Description of planned upgrades to mechanical and environmental systems.

14. List age of existing mechanical and environmental systems.

15. Description of vault in including its construction, square footage, temperature and humidity

o

Lo N o s

indicators, how temperature is monitored, fire suppression system, employee access, location of
video cameras, fire certification and how access to the vault controlled.

16. Provide an explanation of the procedure for visitor identification and describe the procedure for
checking visitors into the facility and touring the facility.

17. Provide proof of semi-annual treatment or inspection for rodent and insect protection.

Quality Assurance Conformance to Standards

1. Vendor must describe their understanding of quality assurance as it relates to 1SO 9000, 5001
and 9004 standards and guidelines for Quality Management Systems and is the vendor
practicing continuous improvement.

2. Vendor must describe how they will adhere to City’s requirements for resolution of
discrepancies, unsatisfactory work or errors identified by the City. Vendor will correct at no
additional charge to the City.

3. Vendor must describe how they will handle and satisfy all incomplete data-entry in the vendor’s
records management system.

4. Vendor must describe their adherence to ANSI/ARMA TR-01 2002 Records Center Operations;
AMSI/NFPA 232-2000 Edition, Standare

the Protection of Records; HIPPA and Privacy
Reaufremeﬂts; Destruction NAID i@f{%‘?mat v ANSI/NFPA 232-2000 Standard for the Protection

)..’t

5.

unavailable.
6. Describe the plan in place for moving records from one facility to another.
7. £

Describe the vendor's ability to provide records management training to each City agency and





Specific Contract Terms and Conditions

Term of Proposed Contract

The initial term of the proposed agreement will be for a two {2} year period from October 1, 2012,
or from date of award, whichever is later, with four (4 {(4) one {1} year renewal options.

Renewal

At the City’s discretion the agreement may be renewed at the second anniversary date and each
anniversary date thereafter for successive one (1) year periods {each, a “Renewal Term”), subject to
the same provisions, terms, conditions, and specifications as set forth in the Agreement. The City
has an option for four (4) one (1) year renewal terms for a maximum extension of the term by four
(4} years.

Billing

The services shall be provided and invoiced on a per item basis, as used. The successful Proposer
shall submit monthly invoices for services/work completed in form and substance acceptable to the
City with all of the necessary support documentation, prior to any payment. Invoices should be
submitted directly to the City. Such invoices shall, at a minimum, include the name of the agency by
department and/or division, the agency account number, the descriptions of the services
performed, a vendor identifier code/number for the services performed, the unit price/rate for each
service, the quantity of services received for each individual department/division; the total rate for
each service received (by line item); a subtotal for the each department/division for services
received. The last page of the invoice would contain an invoice total amount due.

Annual Estimated Production Volumes

As listed on the Bid Proposal Form, the current production levels are based on historical data and
are provided for Proposers reference in preparing the bid. This information is felt to be reliable;
however, there is no guarantee made on the part of the City regarding the actual quantity of
materials or related services provided to the Proposer.

Cost Proposal

Obtaining data that can be consistently compared between vendors is critical to this service bid.
Each Proposer will complete a bid proposal form using the approximate quantities provided. The
Proposer must include all applicable fees assaciated with the services being reguested. ltem

& City shall not be held

b

::i

guantities indicated on the bid proposal form are estimated onl .

accountable for items listed, as services provided are made in accordance with actual requirements.

All awards made are contingent upon availability of funds. Proposer’s bid pricing shall remain firm

for the initial two (2] year period of the agreement.

Questions

questions in wntmg to De:dra Sames, Purchasing Ana%yst via fax at (904) 255 8837 or EMAIL
dhaines@colnet by 5: 00 P.M. on Monday }uiy 23, 2012, iding d i

made in writing via an Addendum and sent to all potential b






Transition Services

The successful Proposer will agree to transport the City’s entire inventory of stored records
including microfilm and microfiche currently housed in the incumbent vendor’s facility to the
awarded vendor's storage facility at NO expense to the City. This transition must be on-going daily
and completed in a timely manner. The awarded vendor will pick up cartons at the incumbents
records storage facility and the incumbent vendor will make the arrangements to have all stored
cartons pulled from their storage facilities and placed on pallets {40 cartons per pallet max.) The
awarded vendor will shrink wrap (40 cartons on each pallet) and provide transportation to transport
the records to the awarded vendor’s facility within 100 working days after notification of award.

The awarded vendor must assume ful! responsibility for coordinating the transfer of all the City of
Jacksonville records stored at the various locations to the vendor’s storage facility at NO cost to the
City. This responsibility includes new bar coding, labeling, data entry, and inventorying for the boxes
to be stored at the vendor’s facility or facilities at the beginning of the contract period. Upon
successful completion of the transfer, the awarded vendor will supply to City a record tracking
report of the boxes moved to the new storage facility.

The awarded vendor must include in its response, the process for moving the boxes of City Records
from the current vendor’s facility where they are stored to the awarded vendor's storage facility as
to acquiring the boxes from various storage locations and a sample timeline for the process.

The current vendor must include in its response and explain how they plan to remove all the boxes
at the current storage facility if the new vendor is awarded the bid.

The City may permanently remove any and/or ail records at any time with no charge or penalty. The
City will not be charged a permanent removal fee for an account closing.

The City must receive a full client records storage database upon closure of the agreement.
Contracting Requirements

Upon selection of a vendor, the terms set forth in this Records Storage and Management Services
Bid are to be embodied in a definitive agreement containing such additional covenants and other
provisions as may be mutually acceptable. [Attachment A - Sample Contract)
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SUBJECT: RECORDS STORAGE AND MANAGEMENT SERVICES
BID# SC-0549-12 OPENDATE: 8/29/2012

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:

SERVICE CONTRACT - TWO (2) YEARS FROM OCTOBER 1. 2012, OR FROM DATE OF AWARD WITH FOUR (4) ONE
(1) YEAR RENEWAL OPTIONS

AGENCY: ITD

BASIS OF AWARD: ALL-OR-NONE

NUMBER OF BIDS INVITED 39 NUMBER RECEIVED 5 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
RECOMMEND APPROVAL TO AWARD FILING SOURCE, INC., THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
FOR RECORDS STORAGE AND MANAGEMENT SERVICES FOR THE PERIOD OF TWO (2) YEARS FROM DATE OF
AWARD IN THE NOT TO EXCEED EXPENDITURE AMOUNT OF $1,010.000.00.

ACCOUNT CODE: OPIT531DCS 04906
ATTACHMENTS: RECOMMENDATION MEMO, TERMS AND CONDITIONS,BID TABULATION SHEET

7
o (3 A o ‘ Tk 14
|/ BUYER LMsi e 0o s RESPECTFULLY SUBMITTED: __~, M “
oy Deidra Baines GREQORY ?EASE CHIEF
PROC’L REMENT DIVISION

.?

CONCURRENCE BY: USHA MOHAN, Cl1O AND DIRECTOR, ITD

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION.OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE | |,
MEMBERS APPROVING _.% _ MEMBERSDISAPPROVING ___ DATE i,y O 12

OTHER:

ACTION OF A

A?HRGVED h DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-108, Revised 12/2007
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SUBJECT: RECORDS STORAGE AND MANAGEMENT SERVICES

BID# SC-0549-12 OPENDATE: 8/29/2012

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT

SERVICE CONTRACT - TWO (2) YEARS FROM OCTOBER 1, 2012, OR FROM DATE OF AWARD WITH FOUR (4} ONE

{1} YEAR RENEWAL OPTIONS
AGENCY: ITD
ASIS OF AWARD: ALL-OR-NONE
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NUMBER OF BIDS INVITED 39  NUMBERRECEIVED 5
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JRCE, INC., TC ’UVESS

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
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SUBJECT: RECORDS STORAGE AND MANAGEMENT SERVICES
BID# SC-0549-12 OPENDATE: 8/29/2012

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT- TWO (2) YEARS FROM OCTOBER 1, 2012 OR FROM DATE OF AWARD WITH FOUR (4) ONE
{1) YEAR RENEWAL OPTIONS

AGENCY: ITD
BASIS OF AWARD: ALL OR NONE

NUMBER OF BIDS INVITED 39 NUMBERRECEIVED 5 OTHER 0
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase award by $28,900.00 to Access Information Management of Georgia, LLC., for a total
revised estimated expenditure not to exceed $1,038,900.00.

Funding for this award to be encumbered by account:
OPIT531DSC-04906- $28,900.00 to be executed by Purchase Order(s).

Attachments: Recommendation Memo, Previous Award

3«5/: ’f £ s

s A RESPECTFULLY SUBMITTED: __ "/l /AL
N ~n 4 MARILYNLAIDLER GREGORY PEASE, CHIEF

Ny PROCUREMENT DIVISION

i ¥

CONCURRENCE BY: Kenneth Lathrop, Infrastructure Solutions ManagerﬁTD

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACT iON}OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE |
MEMB RS APPROVING _..  MEMBERS DISAPPROVING _________ DATE: _ ¢ MK

{ ‘? ;‘é’{/{ /%;}ﬁ?’/ y OTHER;
—

ACTION OF AWARDING AUTHORITY DATE: Sy

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION DB rvie

FORM GB-108, Revised 12/2007






SUBJECT: RECORDS STORAGE AND MANAGEMENT SERVICES

BID# SC-0549-12 OPEN DATE: 8/29/2012

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT - TWO (2) YEARS FROM OCTOBER 1, 2012 OR FROM DATE OF AWARD WITH FOUR (4} ONE

(1) YEAR RENEWAL OPTIONS
AGENCY: ITD
BASIS OF AWARD: ALL OR NONE

NUMBER OF BIDS INVITED 39 NUMBERRECEIVED 5 OTHER 1]

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to ratify the period of service from October 8, 2014 to date of award.

Recommend approval to utilize the first of four (4) renewal options with Access Information Management of Georgia, LLC.
Period of service is from date of award through September 30, 2015. Total revised estimated annual expenditure in the
amount of $490,000.00. Total not to exceed expenditure in the amount of $1,528,900.00.

Funding Source: OPIT531CS-04906 - To be encumbered by purchase order

Attachments: Recommendation Memo, Vendor Letter and Previous Awards

= i e | 41

PPN N Y N 7/ ' vy
BUYER: o o/ L7 RESPECTFULLY SUBMITTED: [ /&4, Ty
GREGORY PEASE, CHIEF

ANNETTE BURNEY
o PRO(ZUREMENT DIVISION

! CONCURRENCE BY: Usha Mohan, Chief, Information Technologies D|Vlsmn

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) | j
ACTION»QF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE i g E‘Ef{“ P
MEM f}SAPPROV!NG =l MEMBERS DISAPPROVING ____ DATE: 17
f 2
iy H {

OTHER:

A y,/“‘"’“‘ ey

Er T

o ;/

7 j
I /j! ‘g
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ACTION OF AWARDING AUFH/C/)/@WY DATE:

S

APPROVED DISAPPROVED

OTHER

OF AUTHENTICATION

FORM GB-108, Revised 12/2007





SUBJECT: RECORDS STORAGE AND MANAGEMENT SERVICES

BID# SC-0549-12 OPENDATE: 2012-08-29

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT - TWO (2) YEARS FROM OCTOBER 1, 2012 OR FROM DATE OF AWARD WITH FOUR (4) ONE
(1) YEAR RENEWAL OPTIONS

AGENCY: iTD
BASIS OF AWARD: ALL OR NONE

NUMBER OF BIDS INVITED 39 NUMBERRECEIVED 5 OTHER 1]
SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Access Information Management of Georgia, LLC in the amount of
$21,000.00 for the remainder of the renewal period ending September 30, 2015. Total revised estimated annual
expenditure in the amount of $511,000.00, for a not to exceed expenditure amount of $1,549,900.00.

Funding Source: OPIT531CS-04102 - To be encumbered by purchase order

Attachments: Recommendation Memo and Previous Awards

BUYEH/%SPECTFULLY SUBMITTED: % %&v/l/

ANNETTE BURNEY RYIPEASE, CHIEF
PRO ENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Interim Chief, Information Technolo§ies Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE
MEMBERS DISAPPROVING ______ DATE: . A -V7-15"

OTHER:

m (},/ APPROVED Iy DISAPPROVED
OTHER
SIGNATURE OF AUTHENTICATION Q N Z \ALLAA (é! g%ﬁ/\/
Sam E. Mousa FORM GB-108, Revised 12/2007

Chief Administrative Officer
For: Mayor Lenny Curry
Under Authority of:

Executive Order No. 2015-05





SUBJECT: RECORDS STORAGE AND MANAGEMENT SERVICES

BiD# SC-0549-12 OPENDATE: 2012-08-29

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT - TWO (2) YEARS FROM OCTOBER 1, 2012 OR FROM DATE OF AWARD WITH FOUR (4) ONE
(1) YEAR RENEWAL OPTIONS

AGENCY: ITD
BASIS OF AWARD: ALL OR NONE

NUMBER OF BIDS INVITED 39 NUMBERRECEIVED 5 OTHER 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to ratify the period of service from October 1, 2015 to date of award.

Recommend approval to utilize the second of four (4) renewal options with Access Information Management of Georgia,
LLC from date of award through September 30, 2016. Total revised estimated annual expenditure in the amount of
$542,061.00, to include a 1.7% increase or $9,061.00, for a not to exceed expenditure in the amount of $2,091,961.00.

Funding Source: OPIT531CS-04906 - To be encumbered by purchase order

Attachments: Recommendation Memo, Renewal Letter and Previous Awards

a {k\ \ ~
e M Q\_ A ;": Y . 7
BUYER: a5 - RESPECTFULLY SUBMITTED: |77 4 4
ANNETTE BURNEY GREGORYPEASF CHIEF
PR@CUREMENT DIVISION

CONCURRENCE BY: Kenneth Lathrop, Chief, Information Technologles Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)

“ ACTIONOF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE . o .
JBERS APPROVING _ <, MEMBERS DISAPPROVING ____ DATE: (L5 —{
s éz{,,»,;&% g . .
Lo f,,&éi?”;%‘f” OTHER:
7 = ¥ v
, %&%ﬁf f
~//§j§{ i :_M“
;/A*E:Tsow OF AWARDINGAUTHORITY DATE:
. APPROVED | DISAPPROVED
OTHER A }
SIGNATURE OF AUTHENTICATION (@441 ~ M ﬂaﬁi Wdedln_
¢ Sam E. Mousa ©
Chief Administrative Officer FORM GB-108, Revised 12/2007
For: Mayor Lenny Curry

Urder Authority of:
Executive Crosr No. 2015-05





SC-0549-12
10/8/2012
2/1/2013
9/9/2014
10/24/2014
9/17/2015
10/8/2015
Pending

Access Information
Mgmt.

$1,010,000.00|Award

Name Change Only

$28,900.00|Increase

$490,000.00(1st Renewal Option

$21,000.00]|Increase #2

$542,061.00|2nd Renewal Option

$485,821.00(3rd Renewal Option

$2,577,782.00 Total Award






REFERENCE AWARD BID # XX-0371-13

Subject: Wireless Cell Phone, PDA and Data Card Services

Department: Jacksonville Sheriff’s Office

Description of Purchase: A
Recommend approval to extend the current contract (7720-22) with Verizon Wireless Personal
Communications LP., under the State of Florida Contract #DMS-10/11-008C, through October 31,
2016. Total amount of expenditure for the service period not-to-exceed $76,553.00. Total revised
contract expenditure not-to-exceed $2,135,414.00.

Funding to be encumbered by account SHPP011I1SM-04105, to be executed by formal contract
Amendment #2 through the Office of General Counsel.

Reference Award To: Verizon Personal Communications LP

Price Justification: See Attached

Total Award: $2,135,414.00 Requisition # N/A

Attachments: Recommendation Memo, Previous Awards

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WlT/tﬁl CHAPTER 126.206.

e — //?V i / Leit

ANAEYST: Chelsey Renfroe ory'Pedse, Chief
ur ent Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-112 Revised 12/2007





’Jacksenvilte Sheriff's Office

Duval County, Florida

" Mike Williams, Sheriff 501 E. Bay Street
Jacksonville, FL 32202

To: Gregory Pease
Chief of Procurement
From: Bill Clement, CPA

Procurement & Contracts Manager
Subject: XX-0371-13 Verizon Wireless Personal Communications

Date: September 27, 2016

We are requesting an award amendment to extent the date of the current award with Verizon Wireless Personal
Communication until October 31, 2016. The not to exceed amount for the extension will be $76,553.00 from
account code SHPPO11ISM — 04105.

Please let me know if you require any additional information. Thank you for your assistance.

www.jaxsheriff.org






REFERENCE AWARD BID # XX-0371-13

Subject: Wireless Cell Phone, PDA and Data Card Services
Department: SHERIFF

Description of Purchase:

Recommend approval to amend and increase the award with Verizon Wireless Personal
Communications LP under the State of Florida Contract #DMS-10/11-008C in the amount of
$1,578,741.00 for the service period ending September 30, 2016. Total revised estimated
annual expenditure in the not to exceed amount of $2,058,861.00.

Funding Source: SHPS011SSIT-04105 - To be executed by formal contract amendment
through the Office of Generai Counsel.

Reference Award To: Verizon Personal Communications LP

Price Justification:
See Attached

Total Award: $ 2,058,861.00 Requisition #

Attachments:
Recommendation Memo and Previous Award

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.107.

Ty N \CWL,Q_ Commeid

Buyer ANNETTEgBﬁRNEY Gregory Pease, Chief
-~ Procurement Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
- ;\Y CTIONS SUBJECT TO LAWFULLY APPROPRIATED FIKNDS \

éﬁi’% o
P e ’7 /’
e IV
CTION OF AWARDING AU RITY DATE:
APPROVED C‘E\ DISAPPROVED
OTHER
SIGNATURE OF AUTHENTICATION M’M/ﬁ
veland Ferguseal1 |
Deputy Chief Admmmt;aum
For: Mayoc Alvin Brown FORM GB-112, Revised 12/2007
Under . tharity of

Execuu«e vrder ivo. 2015-01





REFERENCE AWARD ' BID # XX-0371-13

Subject: Wireless Cell Phone, PDA and Data Card Services - Verizon Wireless Personal Comm
Department: SHERIFF
Description of Purchase:

Recommend approval to ratify period of service from October 1, 2012, through date of
award.

Recommend approval to utilize Florida State and WSCA contract pricing for wireless cell
phone, PDA and data card services with Verizon Wireless Personal Communicaitons LP,
from October 1, 2012, through September 30, 2016, in the not to exceed expenditure amount
of $480,120.00 These goods/services to be executed by formal written contract through the

Office of General Counsel.
Reference Award To: Verizon Personal Communications, LP

Price Justification:
See Attached

Total Award: $ 480,120.00 Requisition #

Attachments:
Recommendation Memo, Vendor Contract, Previous Award

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.107.
Pl

7 1/
EM m:%cu D /A, %{ﬂ/””‘/
Buyer: Deidra Baines Gr?gornyjase, Chief

Pi}écurc{mgnt Division

1/‘

PROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FL\N //i
oS5 LR

-.

pt ] L

Vs DATE
X\
\U ,
ACTION OF /;AWARDING AUTHORITY DATE: {7 SE§ g‘v
. /
APPROVED_ T4} DISAPPROVED
OTHER

Ripveland Forguson, IS

’:%7@ /{f M'f / ijs Deputy Chiaf Administrative Officer

f’f ‘ . {7 For: Mayor Alvin Brown
SIGNATURE OF AUTHENTICATION %1 y f ] gﬁ«f i f J Under Aud m‘ii:‘i of
D O ﬂ/’/f""?\ Exacutive Order No. 2012-17
{/ {

FORM GB-112, Revised 12/2007






SUBJECT: PIGGYBACK ON JEA BARRICADE RENTAL SERVICE BID # IFB-048-13
BID #. PSC-0627-13 OPEN DATE: 06/04/2013

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT -THREE (3) YEARS FROM AUGUST 1, 2013 THROUGH
JULY 9, 2016 WITH ONE (1) ONE (1) YEAR RENEWAL OPTION

AGENCY: ROW & GROUNDS
BASIS OF AWARD: PIGGYBACK - OPTION Il
NUMBER OF BIDS INVITED: (3) NUMBER RECEIVED: (1) OTHER (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject piggyback was awarded on 8/5/2013 to piggyback JEA bid #IFB-048-13 to Acme Barricades LLC., for barricade
rental services under Option [l for the City of Jacksonville agencies. On 8/6/2016, the contract was extended through
9/9/2016.

Recommend approval to ratify award from September 10, 2016 through date of award.

Recommend approval to renew the contract with Acme Barricades, LLC., through July 9, 2017 in accordance with JEA's
* contract renewal. Total annual expenditure not-to-exceed $180,000.00, with a total revised contract expenditure not-to-
exceed $817,920.00.

Funding to be encumbered by FY17 budget disbursement as allocated and issued by purchase order(s).

ATTACHMENTS: Recommendation Memo; JEA Renewal Documentation; Previous Awards

ANBLYST: (—r 2 — RESPECTFULLY SUBMITTED ///%%/ %M/\
4 CHELSEY RENFROE EG@RY PEASE, CHIEF

OCUREMENT DIVISION

L)

CONCURRENCE BY: John P. Pappas, P.E., Director of Public Works

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






DEPARTMENT OF PUBLIC WORKS

w"“\ /

‘Where FiondaBegxm
September 20, 2016
MEMORBRANDUM
TO: Gregory Pease, Chief

Procurement Division

S
THRU: John P. Pappas, P.E., Director 4/, /~ f
Public Works T4

FROM: Steven D. Long, Jr., P.E., Chief
Right of Way and Stormwater Maintenance

o)

SUBJECT: Piggyback ratify award for renewal
ACME BARRICADES BID # PSC-0627-13
JEA BID #IFB-048-13, RENEWAL BPA 10331-4

The Right of Way and Stormwater Maintenance division requests renewal of the
existing ACME Barricade BID #PSC-0627-13 issued for the period of August 1,
2013 through July 8, 20186, and extended through 9/9/16. The renewal period will
be ratified from September 10, 2016 through July 8, 2017. We also request an
annual increase in the amount of $180,000 for FY2017 for a new not to exceed
limit of $817,920.00.

The current Bid is a Piggy back award for JEA BID #IFB-048-13 with a renewal
#BPA 10331-4 issued on 9/15/16 1o extend the service period from 7/10/2013
through 7/9/2017. The increase renewal provides funding for the City of
Jacksonville's use of the negotiated contract.

Funding will be administered through purchase orders utilizing FY2017 budget
disbursement as allocated.

Thank you for your assistance.
Sl#o
Cc: Dan Pearson, Purchasing Analyst, Procurement Division

Chelsey Renfroe, Purchasing Analyst
Teresa Otto, Contract Administration Coordinator

60Y 8¢ Juhns Blull Rox! Neonth  Jucksonvitle, FL 32225 D947 2800 * 904 59G-3848

Wi





BPA 10331-4

P

Formal Bid and Award System

Award #7  September 15, 2015

Type of Award Reguest: RENEWAL
Request #: 716
' . Schesl, Jackie B. - Manager, W&S Customer Service
Requestor Name: Respons
Requestor Phone: {904) 665-8473

Barricade Rental and Maintenance of Traffic (MOT)

Praject Title: Control Service
Project Nomber: Various

Project Location: JEA

Fuads: Capital and O&M
Award Estimate: N/A

Scope of Worl:

Furnish and set-up barricades and related signs for JEA electrical, meter services, water and sewer
maintenance and construction and repair work within the JEA service area. The Company shall provide
and make available staff and resources on a twenty-four (24) hour, seven (7) day per week basis to
respond to requirements for placoment and pickup of barricades and other equipment on a routine and
emergency basis,

This work is to be in compliance with all applicable federal, state, and local laws and regulations as they
relate to Mainienanee of Traflic {MOT) and protection of the public for potential hazards. This contract
includes but is not limited to Duval, Clay, St Johns and Nassau Countics or wherever JEA provides
services to its customers. Contractor must maintain individuals certified in the regulations of MOT as
required by the State of Florida Department of Transportation.

Requlsition Number:

JEA IFB/RFP/Statc/City/GSAk: 048-13

Purchasing Agent; Lovgren, Rodney Dennis
Is this 1 Ratification?: NO

RECOMMENDED AWARDEE(S):

IBARRICADES! “{ff‘f‘i’:"
LLC nE

bwright@ac
muebarrics
dis com

9800 Nprmandy Blvd.
Jacksonville, FL 32221-3036

Amount of Original Award: : $1.421,700.00
Date of Origins! Award: 06:27/2013
Change Order Amount: £600,000.00





New Not-To-Exceed Ampunt: 82,020,700.00

Length of Contract/PO Term: Three (3} Years w/One (1) - | Yr. Renewl
Begin Date (mm/ddiyyyy): THO2013

End Date (mm/dd/yyyy): TO8R017

Reaewsl Options: NO

JSEB Requirement: N/A - No JSEB availabie
Background/Recommendations:

This contract was compctitively sourced and approved by the Awards Committee on 6/27/2013. A copy of
the original award and bid pricing are attached.

This request is for a one (1) year renewal for barricade services with the same pricing structure as the
original contract. It was originally awarded in 2013 as 3 three (3} year fixed unit price contract, with annual
CPl price adjustments. JEA bid out these services with separate unit pricing for the City of Jncksonville, and
only received one (1) bid. There are only two (2) known vendors locally that can provide these services,
which limits competition, JEA’s forecasted spend for the remainder of the contract term is estimated to be
5600,000.00, which is higher than historical spend due to the increase in construction activities. The City of
Jacksonville spends approximately $205,000.00 annually, which is awarded through a separate contract.

JEA plans to start the r=bidding process at the beginning of 2017, and will continue to aggregate spend with
the City of Jacksonville,

Request approval to award & one (1) year renewal to Acme Barricades, LLC for the furnishing and sel-up of
barricades and related signs for JEA electrical, meter services, water and sewer mainienance and
construction and repair work within the JEA scrvice area in the amount of $600,0060.00. for a new not-to-
exceed amount of $2,021,700.00, subject to the availability of lawfully appropriated funds,

Director: Cadle, Robert B, - Dir W/WW Reuse Delivery & Collection
\4 3 Rache, Brian J. - VP/GM Water Wastewater Systems
APPROVA‘LS:

Q’L‘b W Kéﬁ G S-lio
an, sz C

2

Dhate

o It

nager, Capital Budget Planning Date






Qs00

Approved by the JEA Awards Committes
Datpl.- 31-Joi%tem#_ QL

Formal Bid and Award System
Avard #2 672772013

Type of Award Reguest:  BID (IFE)

Requestor Name: Mackey, Todd Dwigls
Requestor Phong: 904-665-4074

Reguest # 2328

Project Title: Barricade Rental Service
Project Number Various Capital end O&M
Award Estimate: $1,550,000.00

Funds: Caplial & O&M

Deseription of Reguest/Product Description:

Furnish and setup barricades and related signs for JEA electrical, meter services, water and sewer
maintenance and construction and repair work within the JEA service ares. The Company shall
provide and meke svailable staff and resources oo 2 twenty-four {24) hour, seven (7) day per
week basis 10 respond to reguirements for placement aod pickup of barricades snd other
equipment on 8 routine and emergency basis. :

Reguisition Number: TBD

JEA IFB/RFP/Sinte/City/GSA #: 048-13

Purchesing Ageah Elizgbeth Moure

Is this & Ratification? HNO :

I yes, explain:

Becommeaded Awnrdee{s)

Name Address Phons Fax Asmonnt
e Barricedes, iﬁ%ﬁiﬁ%i 004-781-1450 1904-781-1921 181,421,700.00

Recommended Award Information
Amount for entire term of Contract/P0O: $1,421,700.00

Award Amonat for inite] year: $473,900.00 FY " 13
Length of Contract/P0 Term: Thres {3) years
Beginning Date: 71072013

Eunding Date: 92016

Renewal Optiouns: Yes





If Yes, please explain: Ome (1), one-year rencwal option

JSEB Requirement; N/A

Comments on JEEB Reguirements: No JBEB Avsileble

All Bidders '

Name Amonnt (gpaual) |Disgnalified Reason
Acme Bamricades 1O, 18473,500.00 i

" Background/Recommendation

Advertised on 4/24/2013 as a joint bid with the City of Jacksonville, Three companies atiended
the pre-bid mestings on 5/3/2013 and 5/10/2013. At bid opening on 64/2013, JEA only received
one bid, which was held unopened. JEA extended the bid due date to 6/11/2013, but did a0t
receive any additiona! bids. Acme Barricades is the lowest responsive and responsible bidder.

Bob’s Barricades sent a response stating that “...per the estiroating department, afler further
review...” they have chosen not 1o submit a &zd Tﬁe other company, Protection Services, Ine.
did pot havc JEA safety approva! and did oot subrnit & bid.

Acme Barricades is the current provider of these Services. The curven: solicitation’s Uit Pricing
is based on annual quantities refecting JEA's current usage, The current bid smount is consistent
with the historical actusl average expenditures per year, This awerd only covers JEA’s portion
and not the COJ portion of the bid.

(48-13 — Request approval to award g three-year conract to Acme Barricades for Barricade
Rentz! Service in the amount of $1,421,700.00, subject to the svaeilebility of lawfully
appropriated funds.

Mo we e e W Y i a0 O T . o s

. B \;ipprm er ,
o pres — —— Maskey, i ng}ﬁ? e e s
Director:  Ansheim, Scom A T )

VP - Rgabg @mi 4,

APPROVALS:
@v >a\}\t}\/’¥f ' (27173

Ch\aigﬁan, Awards d@%ﬁe@ Date

”ﬁaaagmﬁ’ay:@gci Plazning Date






REVISED ~ ADHBENDIIAL 3
APRENTHY B
B0 FORM PO ZOCIITATION BaB.g
il Forrn Pagn Y o1 3
Submit ar orielant and ena conw alnng with other requ oad fonns in 3 s#3leg snvelaps 1o
o swarent Depl 299 Chwesh 81, Bid Soection,
Tower Lodty, Buile 193, Jacksnavile, FL 32202.313%

Company Name é‘& {.ini &%«"f"am*}ﬂ’i> b b
Compuanys Addrsss BH08 Moimuas [ Y 1L mafias 7 N S
T

Linanse MNumbar ( spplizabig)

Prigne Hurmber [yH ) TBmq5e Faxna_$m] TRl ERAL Adess_{LYPnnms @ wlmE BareiablE, Lo
BID SECURITY REOLUIRELIENT TERM OF CONTRACT
1 X1 None rogquirng { }Ona T Purchase with ao renowsl optlons
1 Cortifind Onack or Bond i A Annugt Regulrpmanis - 3 Years with § - yasr Qotlons!
rpuawal
% % 1} Othee, Spanily

SAMBLE BEOUIREMENTS BECTION 25508 F1OTNA STATUTES SONTRACT BOND

[X } Maas required X} mNonprmnuieg

| {Sampies sequired prioy to Bid Opening {1 Bondraoubes A of Bid Awany

i ISsmples may be regudred subseguant 1o Big Opening )

SLANTITIES MBURANCE REQUIREMENTS

[ X HKuantibes indicated ars pascling { WMong regured

[ JQuanties inukeated reflect the appraximale quantiies o D8 puzhased Hroughout { % Ynsumnze reguired

Coniract sedlag and are suled to fuciualion in accordance with aciual raguiremants

Cugle the ioflowing mateials 2.0.8 Jacksonville, BL

fem Mo ENTER MHEREOHN YOUR BID FOR THE FOLLOWING DESCRIBED

DESCRIBED ARTICLES 08 SERVICES QUANTITY UNIT PRICE  TOTAL
) ey W3
4 v
3 DARRICADE RENTAL SERVICE FOR JEA-Total of Hams 1.7 5 ?7?; 700,
s — . st 5 17 7209
2. BARRICADE RENTAL BERVICE FOR CITY OF JACKSONVILLE STREETS s 17,

AND DRAIMAGE DIVISION ~ Tolal ol lama 7 - 18

s 49 620"
GRAND TOTAL FORITENME 12 Zocrivmrcmiemnmrensons vove v . enme 2 E; °

Biddar's Canific
cud and raviewsd glio
aighvs 5f he Toms 7 the Dornpany s
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of ths Reguast ¥ oie
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REVISED - ADDENDLIA 2

APPENDIA B
24813 = BARRICADE RENTAL SERVICES POB JEA AND OITY OF SACKSONVILLE
BIOFORM-PAGEIDF 3

OPFTION | E3T.
T ANHUSL  {Each)
Bam Mo ENTER HEREDN YOUR BID FOR THE FOLLOWING DESORIBED ARTIOLES OF SERVICES  OUANTITY UNIIPRICE  TOTAL
Renta] Services Reauired by JEA

flental Barrleadey {Temparary) Type L 1, V¥ & Drum with type “4™ Flazhgr Unit or *0" Staady Bum
Rawtal Temporary Work Zone Slgns Fortable or Sland Mouniag

Henla! Typs 10 Barriendss with 2 Type B High Intonzity Flazher Unlts Bix Fast Long

fantst Orzngs 357 Tratllc Conas with two reflectiva collars a1 top of 2ons

Estimatod quantiles of rental squlpmant ars based on past ¥asgs auporienss

' 2
1. ¥as based on the cost per tokal {or the ranta), siacement, malntenancy and plokap 32090 3 ?U- 3 llggtw‘-w
of ihs requenisd barricsdas :

% Foe for ihs rantal a0 plok-up of barricades 83 provided In ltem 1 for thess

é;c;;:::rg gziig?gﬁis;:wss of 20 barisadss but are oot Incluged . s géi,"' s {:{ {r;(ﬂf'

& ::z:::;:;a:{i ?z:i;ftz‘?h?:fg:lﬁﬁ ;;Zt:i of sdditional barroades st raquirg I of " < gobe s g_i v
L Lans Closures and Road Detours (includas it necessary squipment 1o meet regulationa) 50 $.375.°° 0 313 Suw?

. Dalty rental rata past 24 hours 78 5.60,° 5350
3. Aentsl Arrow Board, Lightad 259 s = 5 s0u
4 Bolar Powsred Mezsage Bosrds 25 3 5o’ s1.280,%
8. Emargancy Call Out Fes for Aller Hours and Waskands [hourly rats) 350 5155, 5_5 gusw,”*

{Altar 5:30 B4 M-F, Waekands and Holidays) and belore 7.00 AR M5 ‘

8. Mainienance and supply of las Yard Stock 12 ,s_f_’iaf‘_'_“_"f 5_4'%%%9. @ fesy
7. WacellznanusiSupplamental Work Authorization [SWA) work 23 diraciad by JEA 1 MA 1500000

{Add flams 1+ 7 = Vranaler Total to Ling 1 (JEA)} o0 pags | of 3 of this 814 Forn ANNUAL TDTAL 3 473 aue






REVISED - ADDENMDUAT 3
APPENDIL B

RICADE RENTAL SERVICES FOR JEA AND CITY OF JACKSONVILLE
B0 FORM = P A £ 3

Bam No

ki)

11

12
13
4.
15

4.

CPTION i ' EST.

AMEUAL iBanh}
EWTER HEREOHN YOUR BID FOR THE FOLLOWIRS DESCRIBED ARTIOLED DR 3ERVIDESR UAMTITY UHIT PRICE 10780
ol

Eenta! Services Regulred by ity of Jacksonvilie's Birents and

Drainage Division

Rentat Clasa "B [Tyne }) Barricodss with typs “A” Flashar Unit 000 555 513783~
Rantal Jay Barvicades 1808 5 %Y 5 Ae9Y
fonial Bmal Temporary Melal Consinection Signa Barvizads or Sland Mouniad B0 5,50 H £‘§ 54, o
Rental Typs ¥ Sardcadoen with 2 Typs “B” High Intanalty Floaher Unlts Six Feet Long &4 Sﬂ}aﬂ J 5.4 %&M’
Lzae Ciosures {includes all noseasary squipmant i most reguistions) % E3 3?9,93 337 53“’9

. Daily renisl rale past 24 hourg 13 $3549% % 15u v
Renial Orangs 387 Tratiic Consa with two selisciive cellars 2t iap of sono 208 555 51 o~
Rantal Arrow - Board, Lighisd ) g 5. E,"" 5.7 5. %9
Sular Powered Meszags Seards ] $ 95’.’3 $ 50, =2
Emargency O34 Out Feg for Aflar Houss and Weskands {hiously rata) 30 $7%°° $2.350Y

{Altar 8:38 P83 {84-F], Waekands and Holidays) and bafors 7.00 AN {f2-F}

43
Deums with Flashars 200 523 ¢ li0F

{Add Htams 7 -15 - Transisr Tot! to Ling 2 {Clly of Jacksonviiis] on pags 1 of 3 of this 8 i P
Farm ANNUAL TOTAL s 11 730,






APPENDIX B
Mimimum Qualification M?mmaa o7
For{d48.12 ~ BARRICADE %E%TAW SERVICES FOR JEA AND OITY OF JAUKSONVILLE STREETS WD
DRAINAGE CHVISION

GENERAL

The mummam gualiificetions shall be submiltad In the formsl altached  The report shall be
presenied in the order desenbad below I order to be conswarsd 2 qualified suppier by JEA you
must meel gl the orienia isled and be able 1o orovide ail the sarvices sled in this speofination

BIBDER INFORMATION
COHPANT NAME %&M% 32?% FE i, I

BUSINESS ADDRESS i

TELERHoNE S i~ 5 80
eax____Jov 7 BI-14
Baangh  £F umm;n»ﬁ & Lt %wﬁ*r fu ok Bh, 2 gen

rd
PRINT MAME OF AUTHORIZED REPRESENTATIVE | fj’ by s 5B s oot o

;fv .

SISNATURE OF aUTHORIZED REPRESENTATIVE W&

HAME AND TITLE OF AUTHORIZED REPRESENTATIVE Lhorahea Luanmy i’.»ﬁ:;v

3 EXPERIENDE:
Bidder mus! have successlully compleled 8t least 500,000 00 par yaar in Barricade Menial
Services during one of the lasl five (8} yaars anding Mareh 31 2013, The $500,000 for
grezler) in Baricade Renta! Services must have boon provided undsr one coniract,

Priary Mature of Sorvice Proviced %ﬂrwa Lot ? RISt Sy 0t
e 3
Helerange Name I ed i 3’3 et €73
4 . s
T dog 3%
Relorence Phons Mumber %’xg“fﬂé {I"{;ﬁm o7
Relargnce E-24al fuicress__ [ b et b 48 S0 (e

LY
3,
Relgrones Davas_ Swa b Dodid e (b

Tontract Dollar ermount per year gang § oo

F

B B0 yuu, T e
o

Descristion of Projegt Loy b b Yoy £ = L2525y

3 : B 3 . N
] a«.ff.bw»’gf et g iea  img e £ o gy Pl 4 umbsd
BYPRYY o A Frm e Lfuiisns Y - N T Aoy 2 b, g

Do lssune €,






ESENY

o

tat
i

Calzg






LIST OF SUB CONTRACTORS AND SHOP FABRICATORS
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1. Beope

Furnish and selup barricades and refated signs for JEA glectricsl, meter services, water and sewer mainienancs and
construction and repalr work wilhin the JEA service area. The Company shall provida and make avaisble sial and
resources on a twenty-four (24) howr, seven {7) day per week basis o respond (o requirements for glacemant and
pickup of bamicades and other equipment on & rouline and emergency basis. B

2. Servicas ﬁéﬁd@m

2.1

22

2.3

2.4

25

Tha Company shall provide a twenty-four (24) hour, seven (7) day per week point of contacd 1o respond (o
requirements for placement and pickup of barricades and olher renial equipment. This includes everything relaled to
Mairienarnce of Traffic (MOT) and protection of the public for hazards thet are wrealed by JEA crews inthe
performance of the required infrastructure repalrs, A list of company individuals shall be furnished that indiudes office
telephone numbers, pagers, celidlar lelephone numbers, ele. 2s necessary 1o ensure contact can ba mads, Placing
and picking up barricades within the tima lramas described below constitule mandalory contract deliverables, on which
contractor performnance will ba  evalusied. Fallurs io achieve coniract deliverabias may polentisily give risa o the
penaliies set forth below.

The company shall perform emargency barricade and other rental equipment placemant within the JEA Service Area
within one {1) hour of nolfication by JEA. An emergency placeman! is defined 23 piacemant required protecting the

" publicfrosn an existing hazard. The company shall parform routine placements within two {2} hours after nolification.

Routine placements are normally needad for scheduled work and special evenis. When JEA personngl notify the
company of damaged, missing, or noreworking placements, 2 one hour responsa time for repaira shaill be met.

The Company shall recelve a work Uckat from the company authorizing the placement or pick-up of baricades and
rental equipment. Only one ticket will be Issued for sach work site. Al work associated with each lncalion will be
referenced with the assigned wark ticket number. All requests for placemnent and pick-up of emergency baricadss
and emergency equipment will be with the tickst assigned fo an individuai location, Each work tickst will be charged
10 a parlicular account or project number. The Comipany is nol to procaed with any work before receiving a work
licket covering sald work,

The Company will ba compensated for emergency call out ag indicated in bid tem £ 8 as applicable. The Company
shall submii & completad form, 1o be provided by JEA, and sent to JEA the nex! business day. Thisfarmvéll be used o
verify call outl payments indicaled on the invoices submitted, If 3 form is not received for verification, paymeni will be
dizgaliowed. Call out tme perind is aler 5:30 PM and bafors 7:00 AM Manday thru Friday, and on weekemnds and
holidays that are observed by JEA and the City of Jacksonville (COJ).

Based on a daily placement reconciliation described in Paragraph 3, below. Renia! Placement and Pickups, Company
shall mainialn a stock of 200 bamicades at the Pear] Street Service Center for piacement by JEA crews These vard
stock baricades will not be charged for hilling purposes untl placed by JEA. Yard stock inventory levels will be
minimized by JEA as condifions diclale. v

Company shall ensure barricades and other rental equipment remain placed and functioning during the enlira renial

pericd, The Company is respansible for replacing non-funclioning lights and disturbed rental equinment, and for
ensuring that the correct kinds and quantities of barricadas are in place 1o protedt ihe public,
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JECHN PECI TIQNS {CONT
£48-13
BARRICADE RENTAL SERVICES FOR JEA AND CITY OF JACKSONVILLE STREETS AND DRAINAGE DIVISION
FOR OPTION | (JES)

2.7 Company shali maintain communications between JEA Peari Stres! Service Cenler (PSSC) personnel and Company's
delivery/pick-up vehides, Communications shall be by cellular lelephons. Company shall provide ali nacassary
contacts 1o ensura twenty-four {24} hour per day/7 day per week servica is provided, Commurication with the COJ
groups will ba identified by them after scoeplance and Issuancs of their conlragt dopumenis.

2.8 Barricades shall ba Type |, 1l & VP {verical panal) and drum provided with type A and Clighls as required, and all
devices shall be as specified by the Florida Depariment of Transporation Manwal on Tralfic Canlrol and Safety
Practices {or Streats and Highways Consiruction, Maintenance and Wlillity Operstions, current edition, and with afl
current and subsequent revisions, Barricades shall be construcied in 8 manner that servas the dasired purpose;
protecting from and signaling e potential hazard. Barricades shall be of sufficient weight o withsland nore-Tropical
Stormn ratad winds defined by NOAA, or faliing down from the wind of passing vehiclas, or ambient breezas, thereby
rernoving the waming capability of the barricade unil,

2.8 JEA may provide Ground Positioning System {GPS) coordinates as backup o physical addresses, The Company
shall, when direcled by JEA, acquire GPS equipment at ils expanse, and be fully operational thirty {30) days after JEA
notifies the Company 1o mobilize,

210 The Company will, in some instances, hava lo re-sel barricades due lo dreumslances that are required o profect the
general public, for issues unknown to JEA at ime of pideup order. Company will be sligible to chargs JEA & 520,00
re-sat fes if it Is in the best intarast of public safely that the barricades be re-set; Company shall immedisialy notify
JEA of areset condiion. This will be covered under the misceliansous/SWA fine item on the bid shest.

3. Rental placemenis and plckups

3.1 The Company shall ba required lo have computer Intemet capabilily to receive work Hicket authorization for rental
placements and pick-ups through e-mail communication  The work lickais wiil be sant viz e+nail snd will establish
actual times and dates for placemeant and pick-ups and provids for transaction reconcilialion. Shauld the Company nol
ba able lo temporarily access e-mail, nolice shall be given by telephone o the JEA Representatives at the Pearl Stres!
Service Center for technical assistance and 1o provide sn allemnative means of communicating work fiekels
Company must be operational with the e-mall with n two weeks of contract commencement..

33 A daily recondiliation of all iransactions shal’ bs pefformed between Company and PSS personnel f required
4, Number of rental units plased unlesas otharwiss notiflad

The number of barricades and other rental equipment placed shail be in sccordance with JEA, Cily of Jacksonville (COJ) and
Florida Department of Transporation {FDOT) design slandards and pelicies, consistent with public ssfety If JEA personng!
give instructions that conflict with COJ of FDOT standards, 1ha Florids Depariment of Transportation standards and policias wi ¢
take precedence, and Company shall then notify JEA Pear! Bireel Service Center (or JEA SOCO for afler hours)
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of such changes for proper accounting. To ensure sdhessncs, ihe Company will be required 1o retaln al leas! ong employes
cerified a5 2 work site Tralfie Supervisor, helding currently active cartification issued by 1he Amerssn Tralfic Balety Service

Association [ATESA),
5. idsntification of Rental Boulpment

Company’s barricadas and other rental equipment shall be marked with the Company’s name in sccordanca with Florida DOT
specifications, including the Company's telsphone rumber,

. Responding o Cuslamer lnquirias

The Company shall respond (o all customer inguides, providing courteous, professional, and timely resoiution to customer
complaints. The Company shall keep 2 log, recording the dals, time, and description of the Inquiry, the customar's nams,
address, and telephone number, and coractive action taken. For complaints that are not the Caorpany’s cesponsibility, the
Company shall nolify JEA within one {1} hour of recelving 5 complaint, or, if received afler working hours, notify JEA by 9 AM
the next morming. The Company shall be mindful that “Customer Satisfaction” is a JEA strategic inillative, and Company
personne! shall respond to customer inquiries with 3 sense of urgency and sensitivity.

7. Loss and damage

All damaged, lost, and missing barricades, flasher lights, batieries and arrow boards shall be replaced by tha Company al no
cost o JEA,

8. Lonversion period

if the successful bidder is a new Company, the bidder shall be responsible for coordinating with JEA Pear] Streal Servics
Center personnel prior lo take over of service from the current Company (the Incumnbant) 50 a3 1o maintain the safety of the
public. Requirements for new placements shal! be the responsibility of the new Company upon avard of the conlract,
Replacament of the on-sile equipment belonging o the currsat Company with the new Company’s assets shall ba complated
within thirty (30) working days after award of the contract. Tha sucesssor Company shall work in cooperation with the
currant Company io lransfar barricade responsibiiiies.

8. Estlmated Usagse

Estimated quantities of rental equipment are based on past usage experience No guaraniss of lolal requirements can be
made. Rental equipment may be required in larger quantitles; for Instancs, during sustained periods of bad weather - or rental
equipment may be required in smaller quantiies due o infrastruciure improvemenis

10. Stratsgic Alliance Program

It Is JEA's intent o bulld & sirategic aliance between all the Companies performing work in1 1he Sile Rehab Value Chain, JEA
and Companies shall meet regularly lo discuss problems and opportunities, with the view of improving work coordination,
commurications, and cost savings between and among JEA and Company's  Each Company shalf appoint a rapraseniativa
having authorily o make binding decisions at scheduled meetings coordinaled by JEA, not lass frequently than once a quarer
11. JEA's Ramady for Company's Non Performanca

i the Company does nol beg'n and complele the work as spacified In Ssciion 2, then the Company

BARRICADE RENTAL SERVICES FOR JEA AND CITY OF JACHSDMYLLE SYREET'S AHD DRAINAGE DHISION





shall ba in material breach of the Conirsdl, and JEA may declare tha Company 1o be In material breach, tenminate tha )
Contract and complets the work. JEA has the option of complating the work by using its own forces or by using a fcllow-on
Company. The Company shall be responsible for all costs associated with such breach of tha Contract, including, but not
Ureited to, 2ll sdminisirative cosis in addition 1o actual costs of the work, and JEA may chargs thasa costs against the
Comgpany both oaing 1o the Company. JEA reserves all ights and ramedias against the Company both under the Condrac]
and under iha law, and JEA's fallure to avail iself of ils rights and rernedies on any individual work licket shall not be
construed as 3 waiver of JEA's rights and remedies on any olher work being performed by the Company under this Contract -

12, Bally Complation Report

The Company shall nolify the JEA Project Offica each day by submitting a completion report detailing all the work completed
tha prior day. Notdication of completed work means that all baricades and associaled equipment have been removed from
the sile as directed. Acceptancs by JEA of the daily repori doas not cerlify the work is final and ready for payment. JEA
reserves the right to post-inspect the Job site prior to approving an Invoice {or payment,

if JEA changes its reporting and tracking process to an onling system, such as MAXIMO, the
Company agrees to comply with the new requirements of the automated system.

13, Conduct of Work

Al work shall be exscuted in such a manner 3s not 1o intedere with the operation of the JEA utility system. The mathod of
conducting work shail, al all times, be subject o the approval of the Owner without in any way relieving the Comipany of
responsibility of sama.

14. implsmeniation Guestions

Questions during construciion should be direcied 1o the JEA Contracts Manager al (804) 665-4074,0r 1o the Rehad Office
Coordinator 2t 804-665-8431.

15. Measuremant and Payment

15.1 Rental Equlpment {Line #1)
The Company shall provide a twenty-four {24} hour, seven (7) day per week point of conladt lo respond 1o
requirements for placement and pickup of barricades and other rental equipment. This includes everything relaled to
Maintenance of Traffic (MOT) and protection of the public for hazards that are created by JEA crews in the
performance of the required infraslructure repairs. The Company shall receive a work tickel from the company
authonzing the placement or pick-up barricades and rental equipment. Only one tickst will be issued for gach
work site. Payment for this section shall be on a per licket basis as shown on Line ltem #1  Each ticket will be all
‘nclusive of the baricade and equipment rental, placement and pick-up, and manpower and equipment needed o
complete the requesied work

15 2 Lans Closurss and Road Detours {Lina #2)
Most requests for barricads placament will be for work complated on the shoulder of the roadway of with mnor
encroachmant thal will not require lans dosuwres. Payment for this item will be for those inslances where Lane
Closures and Road Delours will be required, whare JEA crews or their Contracior may be working In the travel lanas of
the public right-of-way, The Company shall be responsible for the development and submission of the requirad
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Mainlgnance of Traffic (MOT) plan to mesl the City of Jacksonville or Fiordda Depanment of Transporiation
requiremants, whichever may be applicable. Paymaent for this Rem will be for the develooment,

placernant and removal of each approved Lans Closure and/or Road Detour bardcades and equipment regardiess of
duration,

18.3 Dally Renta! Rats Past 24 Hours {Lins #2a)

Payment for s ltem 1s for those inslances where Lans Closwes and Road Detours provided in Ling #2 ere inplacs in
excess of 24 hours. The company will ba enlitied lo peyment on a per diem basis for each 24 hour period in excess of

ths inilia} placement day.
15.4 Rental Arrow Board, Lighted {Lins 23}

Paymeni for this tem is lor the placement, sel-up, maintenance and plek-up of sach Rental Arrow Board as requested
Payment is for each instance regardiess of time duration,

15.5 Solar Powsrad Message Boards (Lina #4)

FPaymaeni for this liem is for the placement, sel-up, maintenance and pick-up of each Solar Powered Message Board
requested. Payment is for each instance regardiess of Ume durstion.

15.6 Emargency Call Dut Fea {Lins #5)
Company will be compensated for emergency call out on 2 flat fee par ocourrencs as Indicaled In bid lem # 5. The call
out Ume parod is afler 5:30 PM and before 7:00 AM, Monday thru Friday, and weekends and holidays that ars
observed by JEA . The Company shall submit a complsiad form, 1o be provided by JEA, and sant 1o JFA the next
business day. This form will be used 1o verfy callou! payments indicalad on the invoices submilted, i a form is not
received for verification, payment will bs disallowsd

15.7 Company's Responsibility

The Company shall begin and complele the work within 2 hours for routine placamenis and within 7 hour for
smargency placement of barricadas, after receliving 2 work ticket or being notified by the JEA represeniative that
barricadas or other ranfal equipment is needed io be piaced. The Contracior shall also ba raquired to plck-up
barricades and other rental equipmant within 24 hours of notification. if requirad o complete the work on
time, the Contractor sha!l add extra crews and work Saturdays. Sunday work is strictly prohibited, excepled as
specifically approvad by the JEA Projeci Manager

15 B Liquidated Damages

Beginning thres months afler conlract execution, if the Company fails 1o properly complate the pickup of bamicades
and olher rental equipment within twenty-four (24) hours of formal notification by 2 work ticket (exduding holidays)
Payment will be terminated at 1200 midnight after noiification s given 1o pick-up

For pickups not performad within twanty-four {24) hours after formal notification, Bquldatad damages of $20.00

per location plus an amount equal to the dally rental cost of each davice, per day tharsafler, shall be levied
and charged agalnst the next monthiy billing for sach incldent The Company will be notifiad when a penalty site
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Is identifisd. In addiion, JEA relsins tha right 1o removs The barricades and other renial equipmant when necessary o
ensure sxcellent customer service and to opan roads for raffic flows in centain instances. i a JEA Inspsctor has o
visit the site dua to non-pickup and/or a customer complaint, an additional $75.00 fee will be assessad for
each visit In thess Instancas, tha dally rantal cost per tickst will be deducted for these slies

The Company undersiands and agrees thal said dally sumistobepaldnolasa panalty, bul as compensation o
JEA as fixed and reasonable liquidated damages for losses that JEA will suffer becausa of such lale performance,
whelher through increased adminisirative and engingering costs, interferenca with JEA's normal operations, other
tangible and intangible costs, or otherwiss, which costs will ba impossible or impracical to measure or ascariain with

any reasonable specificity.

Liquidated damages may, at JEA’s sole discretion, be deducied from any monies held by JEA that ars olharwaiss
payable to Company.

Tha Company’s rasponsibility for liquidaled damages shall in no way relieve the Company of any oiher obligations
untder the Conlract.
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The description section of your insurance certificate must read:

JEA and City of Jacksonville is named 2s an additional insured on all coverage except Workers?
Compensation 85 per writien contract, A wavier of Subrogation applies to all
policies shown asbove as per wriiten contrach

Eﬁfam simmg A é w%af m:wgs;mm -{ 1he Work by JEA. zad withou! further luming s linbshity under the Contracy,
Company shall procurs snd mainiam 21 48 solo expenss, wawanee of the types and :a ke minmum amounis stated
below

Sehedule Aunoia

Workers' Compensalicn

Florida Siapstory sovernys Swanuory Lamis (Workers' Compensation}
and Employer's Linbility {including $300.000 zoch asoudent {Tmployer's Labiluy)
appropriate Federal Asts)

Commercial Geperal Liahiline

Premses-Operalions 51.000,000 sach ocowrence
Products-Complated Operations 53,000,000 annsal aggregate for bodily injury
Conracrual Lishilsty snd propersy damage, combnnad single limit
independent Contraclors

Broad Form Property Damage

Fuplosion, Collapse und Underground
Hazards {XCU Coverage} as epproprats

Automobyle Lasbility

Al awog-ouned, hired, §1 010,800 zach coovrronse, combined single limiy
or non-owned

cess or Lim 3 Lin
{‘5’ his is additonal m%mg@ aryd Hlis

ahove the following primary insurms
ﬁmp ayer's Lisblilty, Commsrelal Ganers
Lishility and Automoblile Liability}

mpany's Conumeraial Genera
Waork is complete. The sboy

[

nunnoe amounts stated above

“neksonviie as an additio
Such insurance shall be

v shall spectly JEA snd Ty
ssanon and Employer’s L

surance shall be v
oryic JEA Prort






Procuremant Depariment Bid Section
Towsr Lobby, Suite 103
21 W. Church Birest
facksonville, Flodds 32202

May 7 2013
ADDENDUM NUMBER ONE (1)

TITLE: BARRICADE RENTAL SERVICES FOR JEA AND CITY OF JACKSONVILLE STREETS AND
DRAINAGE DIVISION

JEA IFB NUMBER 048-14

BID DUE DATE: MAY 21, 2013
TIME OF RECEIPT, 42:00 Pia
TIME OF OPENING: 02.80 Py

THIS ADDENDUNM 1S FOR THE PURPOSE OF MAKING THE FOLLOWING CHANGES OR
CLARIFICATIONS:

I, A2" Mandatory Pre-bid Meoting is scheduled for Friduy, May 10, 2013 8t 10:00 A.M. st 2434
Morth Poarl Streel, Jacksonville, FL. 32286

Note: All vendors that atiended the 1¥ Maandutory Pre-bid gro recommended o sttend the 2™
Mandalory meeling. ’

2. Added - Contact Information for Technize! Questions: City of Jacksoaville, Steve Leng,

slonp@onl net

Acknowledge receipt of all addendums by including a copy with your bid,





Procurement Depariment Bid Section
Tower Lobhy, Suile 103
21 W Church Stresl
Jerkaonvile Florlds 32202
May 8 2013

ADDENDUM NUMBER WO

TITLE: _BARRICADE RENTAL SERVICES FOR JEA AND CITY OF JACKSONVILLE STREETE AMND
DRAINAGE DIVISION

JEA IFE NUMBER D48-43

B DUE DATE MAY 24 2013
TIME OF RECEIFT: 12:80 Pu
TIME OF DPENING: 02:80 PM

TIHS ADDENDUM IS FOR THE PURPOSE OF MAKING THE FOLLOWING CIIANGES OR
CLARIFICATIONS: The lollowing chonges nre In reud below,

1. An Optional 2™ Pro-big Meeting is scheduled for Friday, May 10, 2013, 2t 10:80 AM. 51 2434
Morth Peurl Strect, Jucksonville, FL., 32206

Mote: Only the sttendees from the 19 Mand: dory Pre-Bid will be allowed to attend the
Ontional 12" Pre-bid meeting,

2, Add: Contact Information for Technica] Questinns: City of Jucksonville, Smnve Long,
siongfoninel

Acknowledge receipt of all addendums by including 2 copy with your bid.





Procurement Deparimeni Bid Seclion
Tower Lobby, Bute 103
21 W Church Sirest
Jaoksonville Florids 32202
May 14 2013

ADDENDUM NUMBER .. THREE {3

TITLE: 8&&&32&5& RENTAL SERVICES FOR JEA AND CITY OF JACKSONYILLE STREETS AND
DRAINAGE DIVIBION

JEA IFE NUMBER f47.172

BID DUE DATE dune 4, 2013
TIME OF RECEIPT 12:00 PM
TIME OF OPEMING: D200 Py

THIS ADDENDUM 18 FOR THE PURPOSE OF MAKING THE FOLLOWING CHANGES O
CLARIFICATIONS: Changes sre in rad below, Changes on cach of the accompanying documenis are
highlighted in red in cach desument.

{. The Bid due date s extentded %‘mm Blay 21,2013 to June 4. 2013, Time of Receipt uad Thne of
Opening remain the same,

Attached is a Revised Tech Spee for JEA,

Attachied is 2 Revised Tech Spee for City of Jacksonville Streets and Drainage Division,
Attuched are Revised Bid forms for JEA and City of, m%wmﬁ I Streets and Dralange
Division,

o b1

Acknowledge receipt of all addendums by including a copy with your bid,
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SUBJECT:. PIGGYBACK ON JEA BARRICADE RENTAL SERVICE BID # IFB-048-13
BID# PSC-0627-13 OPEN DATE: 6/4/2013

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:

SUPPLY CONTRACT - THREE YEARS FROM AUGUST 1, 2013 THROUGH JULY 9, 2016 WITH ONE (1) ONE (1)
YEAR RENEWAL OPTION

AGENCY: ROW & GROUNDS

BASIS OF ANARD: LOWEST RESPONSIBLE BIDDER - OPTION Il

NUMBER OF BIDS INVITED 3 NUMBERRECEIVED 1 OTHER 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS.:
RECOMMEND APPROVAL TO PIGGYBACK ON JEA BID# |FB-048-13, AWARDED TO ACME BARRICADES, LC, FOR
BARRICADE RENTAL SERVICES TO BE USED BY VARIOUS CITY AGENCIES FOR STREET REPAIRS, FOOTBALL
GAMES, PARADES, AND OTHER SPECIAL EVENTS FOR THE PERIOD OF AUGUST 1, 2013, THROUGH JULY 9,
2016, UTILIZING THE UNIT PRICES ESTABLISHED IN OPTION 1I. ESTIMATED ANNUAL EXPENDITURE IN THE
AMOUNT OF $212,640.00 ($17,720.00/MONTH), FOR A MAXIMUM NOT TO EXCEED AMOUNT OF $637,920.00 FOR
THE INITIAL THREE YEAR PERIOD.

ATTACHMENTS: RECOMMENDATION MEMO, ACME BID PROPOSAL, SPECIFICATIONS, CONTRACT AND
INSURANCE AND INDEMNITIES

BUYER: C %\’RESPECTFULLYSUBMITTED Sg/‘uﬁmﬁ 15(-‘—'3—&_/

GREGORY PEASE, CHIEF

ANNETTE BURNEY
m [ PROCUREMENT DIVISION
CONCURRENCE BY: LAWRENCE THERIAULT, P.E., CHIEF, ROW AND GROUNDS MAINTENANCE
DIVISION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)

ACTION.OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE \ \
MEMBERS DISAPPROVING DATE: ol \3

OTHER:
— 7
AcTioN oF AWARDING AUTHORITY DATE: é’/y//}
APPROVED DISAPPROVED
OTHER
SIGNATURE OF AUTHENTICATION gl
s Chief Admlmstratsve Oﬁ‘c
er
RS REaPBRAYT BiSn
Under Authonty of:

Executive Order No. 2013-04





SUBJECT: PIGGYBACK ON JEA BARRICADE RENTAL SERVICE BID # IFB-048-13
BID #: PSC-0627-13 | OPEN DATE: 06/04/2013

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK CONTRACT -THREE (3) YEARS FROM AUGUST 1, 2013 THROUGH
JULY 9, 2016 WITH ONE (1) ONE (1) YEAR RENEWAL OPTION

AGENCY: ROW & GROUNDS
BASIS OF AWARD: PIGGYBACK - OPTION li
NUMBER OF BIDS INVITED: (3) NUMBER RECEIVED: (1) OTHER (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS: _
Subject piggyback was awarded 8/5/2013 to piggyback JEA bid #IFB-048-13 to Acme Barricades LLC., for barricade
rental services under Option Il for the City of Jacksonville agencies.

Recommend approval to ratify award from July 10, 2016 through date of award.

Recommend approval to extend the contract with Acme Barricades, LLC., through September 9, 2016 in accordance with
JEA’s contract extension, with no additional funding requested. The total not to exceed amount to remain at $637,920.00.

ATTACHMENTS: Recommendation Memo; JEA Extension Email; Previous Award

\ANALYST: 7 e RESPECTFULLY SUBMITTED _ (71 /i,
| CHELSEY RENFROE GREGORY PEASE, CHIEF
: PROCUREMENT DIVISION

J

[

CONCURRENCE BY: John Pappas, Director of Public Works

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE é;
MEMBERS APPROVING 3 MEMBERS DISAPPROVING ‘;{ DATE: {

%% g‘éﬂ—ku\a ‘ OTHER:

ACTION OF AWARDING/(UTHOR!TY DATE
| ApPROVED 1\ | DISAPPROVED v
v o : Sam E. Mouaa
OTHER é%\ 7’; { C:r‘exqu. five Officer
. ‘ E {1 For vy Curry
| g WA ps 11 Yoosthoneny on
SIGNATURE OF AUTHENTICATION t\,_ L g b L"v \LLCL@@;’* o ”

i 7 : ( ) - I N
— ;, UL 9% A e l}fg, 207505
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PSC-0627-13 Acme Barricades
8/5/2013 $637,920.00|Award

8/6/2016 S0.00|Extension
Pending $180,000.00|Renewal

$817,920.00 Total Award






SUBJECT: JOB ORDER CONTRACTING FOR VARIOUS CITY OWNED FACILITIES

BID# CP-0050-14 OPENDATE: 2014-02-26
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
MULTI-STEP CONSTRUCTION

AGENCY: PUBLIC WORKS

BASIS OF AWARD: LOWEST RESPONSIVE, RESPONSIBLE BIDDER FOR COEFFICIENT

NUMBER OF BIDSINVITED 11 NUMBER RECEIVED 6 OTHER 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid for Part 1I-(Pricing) was awarded on 04/18/14 to Warden Construction (contract #9990) in the amount of
$2,000,000.00; 1st Renewal Option awarded on 04/16/16 in the amount of $1,000,000.00.

Recommend approval to utilize the Second Renewal option with Warden Construction Corporation in the annual
expenditure amount of $1,000,000.00, per Amendment 3 revision to Section 31.7. Period of Service will be from date of
award through April 18, 2017, with one (1) renewal option remaining. Revised total award amount not-to-exceed
$4,000,000.00.

Funding will be encumbered by issuance of individual purchase orders from various accounts dependent upon the building
being serviced. To be executed by contract amendment #2 through Office of General Counsel.

Attachments: Recommendation Memo, Addendum 3, Vendor Letter, Previous Awards

\ LAY
,,/}I ’ ,: g 7
BUYER: Mfe m&éﬂ%ﬁﬂ/ RESPECTFULLY SUBMITTED: %ff 7/Z A

'jht MARILYN LAIDLER GREGORY PEASE, CHIEF
PRQCUREMENT DIVISION

4,

CONCURRENCE BY: Luis F. Flores, Chief, Public Buildings Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING __~~ MEMBERS DISAPPROVING ____ DATE:
OTHER;:

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-108, Revised 12/2007





PUBLIC BUILDINGS DIVISION

September 19, 2016
MEMORANDUM
TO: Gregory W. Pease -
Chief, Procurement Division ;
y f y @

THRU: John P. Pappas, P. E., Disgsttt—/ (001 [ ~piAan

’f é}‘f"f

K g f’l
FROM: Luis F. Flores, Chi [

o %/

SUBJECT: BID No. CP—ﬁﬁg _ RDER CONTRACTING FOR VARIOUS CITY OWNED

FAC!UTIE?’-— RENEWAY

The Public Buildings Division recomméﬁds approval to renew Bid No. CP-0050-14 job Order
Contracting for Various City Owned Facilities with Warden Construction Corporation to continue
providing job order contracting for various city owned facilities.

Approval to renew will utilize the second of three renewal options as specified in Section 31.7 as
amended in Addendum No. 3.

The renewal amount will be 51,000,000.00. The revised total contract amount will be
$4,000,000.00.

This additional money will be encumbered by individual releases against the master blanket,
dependent on funding and the appropriate account for the building for which the services are
required.

Your assistance in concurring with this recommendation for the respective award would be
appreciated. if you have questions or need additional information regarding this request, please
contact Luis Flores at 630-5431.

Attachments: Previous Awards
cc Annette Leslie-Burney, Purchasing Analyst

Nicholas Zelaya, Finance and Energy Conservation Coordinator
Ann Brackin, Engineering Contracts Specialist

DEPARTAMERT OF PUBLIC WORESR
855 West 48" Siroer Jacksomvile, FL 32208 Phone 904630540} W, 0L

Nz





PROCUREMENT DIVISION

acéfafm/é

Where Florida Begins.
ADDENDUM NO. THREE (3)
BID NUMBER CP-0050-14

JOB ORDER CONTRACTING FOR VARIOUS
TITLE OF BID CITY OWNED FACILITES

OPENING TIME AND DATE 2:00 P.M.; FEBRUARY 19,2014

THIS ADDENDUM IS ISSUED FOR THE INFORMAT?ON OF BIDDERS (;N THE
ABOVE TITLED PROJECT AND WILL BE PART OF THE CONTRACT.

PURPOSE OF THIS ADDENDUM IS TO RESPONSE TO VENDOR QUESTIONS
RECEIVED AND EXTEND BID OPENING DATE:

THE BID OPENING DATE HAS BEEN CHANGED FROM WEDNESDAY,
FEBRUARY 19, 2014 TO WEDNESDAY, FEBRUARY 26, 2014 AT 2PM.

GIUESTION:

1) Invitatlon o submit mulll step sealed bid {very first page of the RFP, page 1-1), item e. stotes that
“Bidder must have successfully ... each In excess of $50.000 ... Submit coples of the conirgcis”.
Please verify that this Is lask orders and that the Clly would aocept enough project and clisnt
referance Informaotion for the City fo verdfy our sxperience. If we are to submi coples of the
contract, it would foke mare paper than the Cily reviewers would ltkely want $o go through. (You
had suggested that you would work with RS Means to develop o Ist of questions or a form,)

ANSWER:

While coples of coniracis ate still acceplable, the cllemalive proposed is accaptabls 100, Bidders
may submit a one-pags {oct sheet for sach of thelr thise (3 projacis to include:
Name of Building Where Work Perfarmed:

Address of Buliding Where Work Performed:

Project Owner:

Owner's Repiesentalive:

Owner Rep's Phone Number and E-Mail Address:

Volue of Conlrach:

Date the Work Starled:

Data the Work Completed:

Detallad Description of the Work:

Was Work Compileted 8y Conlraciual Deadline?:

QUESTION:
2j Section 31, Special Condifions, subsection 31,13, #em | specifies the numbers of days to submit
ihe proposal. Are these colendar days or business days? (You sald business days.), poge 31-12,

ANSWER:
These are business days

INTRA-GOVERNMENTAL SERVICES DEPARTMENT
214 N. Hogan Street, Suite 800 | Jacksonville, FL 32202 | Phone: 904.235.8800 | Fax; 904.2358837 | www.colnet





PROCUREMENT BDIVISION
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Where Florida Begins,

QUESTION:

3) Section 31, special conditions, subsection 31,13, item 1, page 31-12, specifiss the number of days
to submit the proposal based on the task order size, however, item 2 of the same subsection
requlres the contractar to submit the names of the subconiractors with the proposal. # typlcally
betwean one ond two wesks to communlcate with our subs and racelve thelr bids (we want to
give the small businesses enough time to get thelr bids together). This means we will not be able o
mes! 5 days and 10 days requirement in the RFP. One of these requirements need io be chonged
(aither we nesd fo get more fime fo submit the proposal, or not submit the names of the subs with
the proposal). v

ANSWER:
The Cily requires the subconiractor listing lo be submitfed with the Job Order Proposal. Howevar,

this Subsection Is amended by Increasing the five (5) days requirement io ten (10) businass days,

and the ten {10} days requitement fo fitlean {15) business days.

QUESTION: ’

* 4) Sectlon 31, subsection 31.13, ttem 2, page 31-12 outfines the requirements for paperwork to be
submitted with the fask order proposal. Considering that these are smal size projects averaging
about §30K each, the required paperwork Is more thon would generally be required for tosk orders
of this size, which willincrease the coeffictent and cost to the City, Would the City consider making
alt these requirernents only for the lorge and complex projects, say $100K and aver and a shorter
list of basle subrrittals for the smoller projects?

ANSWER: :
This Subsectlion Is amended o clarily that ihis s a list of alf possible componenis of a Job order
proposal. The actuni contents will be dictated by preject complexity and should be discussad
and gg;gg\d upon by the Cliy and Job Order Contractor at the job walk/site visit.

r’/ \\

_BuEsTION: ™
/iﬂfgféﬁ?éﬁ’cﬂ‘fﬁé“szwwrﬁmtrnum"h?ess—fhcmﬁo*y&ﬂrsmammciﬁhaopﬁonﬂemmi?\(‘/ou
"~ hadindicated, “Yes.") T

ANSWER:
/ Section 31.7, Terms of Confract, Is amended fo provide that the Inffial Contract ferm begins on the
i exscufion date of the Inifiaf contract. The inifial Coniract term will be fwo (2) years, or when Job
| Orders folaling the maximum confioct value of 32 Million have beon complsted, whichever first
{ occurs, The three (3) rencwal oplion tarms shall be for one (1) ysar sach, or when Jab Ordars
s totoling the maximum option ferm contract value of $1 Million have besn completed, whicheyer i
\\ first cccurs,
- i
GUESTION:
é) Section 31-8 Form 1 ond 2, poges5-6 ond 5-6.. You mentioned in the meeling that neither of
these farrns are rcaquired with the Iniflal JOC proposals, but only with each task order, Flsase
confirm,

i
e
e i T
s

ANSWER:
Cenfirmed, Forms 1 & 2 Is nof required with the Initicd bid submiiial, but shall rather be submitied

with each Job Oder Proposal.

INTRA-GOVERNMENTAL SERVICES DEPARTMENT )
214 N. Hogan Street, Suite 00 | Jacksonville, FL 32202 | Phone: 9042558800 | Fax: 904.255.8837 | www.eolnet
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Where Flonda Begins.

QUESTION:

7) The invitation to submit Multiple-step Competilive Sealed Bid, page 1-1. Minlmum Requiremants
of Bidders, and Section 2.6, Qudiifications of Bidders, page 2-3 both list requirements for the bidders
ond the lists-ore slightly different. In the pre-bid meefing, you staled that bidders shouid follow and
comply with the list on page 1-1 and ils upcoming amendments. Pleass confirm.,

ANSWER:

Clarification required from the Pre-Bid: Both lisfs apply, but only the ifems In the Minimum
Requirements of Bidders on Page 1-1 must ba addrgssed in the Unpriced Technical Offerings
submified on the bids dus datle. Upon qualificaiion {o bid based on meeling the Minimum
Recquiremenis of Bldders, the successiul bidder must siill meet the qualiflcations raquirermnents in
Seclion 2.4 on Page 2-3 as a condifion of award.

QUESTION:
8) Isit the intent under Arlicle 20.49.9 thot the conhractor pay the legal fees of the City, even when
the Conkactor Is found by a court or arbilrator not to be legally culpable or In breach of confract?

ANSWER:
fNo. General Condition 20.49.9 Is hereby cmended by shiking the wor_d “alleged®".

QUESTION:

9) Arficle 20.49.2 can be Interpreted as shifling the legal costs of the Clty 1o the Conhracior in the
event of a conhract dispute behasan Conlroctor and Jacksondlie. 51/ the Intent that the
Contractor shall pay the legal fees of the Cliy In the event of a conlract dispute?

ANSWER:
No. General Condillon 20.49.9 Is hareby amended by sidking the woid “alleged”,

QUESTION:
10} 20.44.Under a Worker's Compensation Policy, Additlonal insured status Is not generally allowed.
Plecse clodfy infention and requirement.

ANSWER:
the bid documenis de not require the Clly be named an "additional Insured” under the Worker's
Compensation Polley requlred in Seclion 20.44 {as amended by Seclion 31.19 Special Conditions).

QUESTION:

11) 20.44.9 Pleass confirm whot specific insurance mils you require.
ANSWER:

Al Insuronce coverage’s and Hmlls are os specifisd In the bid documents.

QUESTION:

12) Section 31.18, Scheduling of Work, states "Fumniture ond poriable office equipment in the
immediate area shall be moved by the CONIRACTOR and reploced lo odgingl position upon
completion of the wok.” How Is the Conhacior to be paid for this effort or will the Contractor be
aliowed to ulllize the moving section line tems In Divislon 17

ANSWER:

Reposifloning furniture within  room o prolect i} rom delivery oder work (e.g. fot painting) will not
be relmbursed as a sepoarate line Hem. Whers fumiture and aquipment must be removed om the

room and replaced for work execullon, line ifems within the 81 93 Faclilty Malntenance section will

INTRA-GOVERNMENTAL SERVICES DEPARTMENT
244 N. Hugan Street, Suite 800 | Jacksonville, FL 32202 | Phone: 904.255.8800 | Fax: 9042558837 | wwwenjoet
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Where Plonda Begins.

be ollowed with prior owner approval, These line items will only be allowed when ihey accurately
reflact the work scops.

QUIESTION;
13) With the change In submiticl requirements, would the Clty consider a one week extension fo
the due date o allow Bidders adequate Hime to respond?

ANSWER:
Yos an axiension Is being given due lo fuct questions have been finally addressed.

NO MORE QUESTIONS ARE BEING ACCEPTED.

DATE: FEBRUARY {4, 2014 BUYER: MARILYN LAIDLEg : ;

RECEIPT ACKNOWLEDGED BY RETURN OF SIGNED COPY WITH BID.

Bidder's Signature

Title

Company

Date

INTRA-COVERNMENTAL SERVICES DEPARTMENT
214 N. Hogan Steeet, Suite 300 | Jacksoaville, FL 322062 | Phone: 904.235.8800 | Fax: 904.255.8837 | www.cof.act





Date:

To:

From:

Re:

e

T

WARDEN
CONSTRUCTION

Seplember 18, 2016

Luis Flores
Chief of Public Buildings
City of Jacksonville, Division of Public Buildings

Warden Construction
3653 Regent Boulevard
Suite 201

Jacksonville, FL. 32224

Contract CP-0050-14, Job Order Contract for Various. City Owned Facilities

This letter shall serve as formal notice of our wish {o ulilize the 2nd renawal of the above referenced
contract with the City of Jacksonville.

We appreciate the opportunity fo continue work on this confract.

if you should have any questions, please contact me at (804)779-3151.

Thank you for your service.

Greg Lagimoniers

President

3653 REGENT BLVD, STE. 201, JACKSONVILLE, FL. 32224 * PHONE (904) 8289819 * FAX (304) 9282081
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SUBJECT:  JOB ORDER CONTRACTING FOR VARIOUS CITY OWNED FACILITIES
BID# CP-0050-14 OPENDATE: 2/26/2014

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
MULTI-STEP CONSTRUCTION

AGENCY: PUBLIC WORKS
BASIS OF AWARD: LOWEST RESPONSIVE, RESPONSIBLE BIDDER FOR COEFFICIENT

NUMBER OF BIDS INVITED 11 NUMBER RECEIVED 6 OTHER 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

SUBJECT BID WAS AWARDED ON 03/27/14 FOR PART | (TECHNICAL OFFERINGS) TO ACON CONSTRUCTION,
AULD & WHITE CONSTRUCTORS, HAGER CONSTRUCTION CO., WARDEN CONSTRUCTION AND KELLOGG BROWN
& ROOT SERVICES (KBR) FOR JOB ORDER CONTRACTING FOR VARIOUS CITY OWNED FACILITIES.

RECOMMEND APPROVAL OF AWARD FOR PART I1-{ PRICING) TO WARDEN CONSTRUCTION CORPORATION FOR
THE LOWEST RESPONSIVE, RESPONSIBLE TOTAL COMPOSITE BID COEFFICIENT (A + B) OF 0.943. TOTAL
ESTIMATED NOT-TO-EXCEED AMOUNT OF $2,000,000.00: HOWEVER, NO FUNDS SHALL BE ENCUMBERED AS A
RESULT OF THIS AWARD. FUNDING WILL BE ENCUMBERED BY ISSUANCE OF INDIVIDUAL PURCHASE ORDERS
FROM VARIOUS ACCOUNTS AGAINST THE CONTRACT BALANCE.

ATTACHMENTS: RECOMMENDATION MEMO, BID TABULATION SHEET, BASIS OF AWARD, PREVIOUS AWARD(S)

-

i FER Y 'f?
(il Foidly o T
BUYER: I\ A audly RESPECTFULLY SUBMITTED: / 7/ 4ty [ i

H
H

/ _ MARILYN LAIDLER GREGORY PEASE, CHIEF
fo . PROCUBEMENT DIVISION

CONCURRENCE BY: DAVID M. SCHNEIDER, P.E., SENIOR PROJEC&Z MA_?@AGER

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE ‘

MEMBERS APPROVING _ . =2 MEMBERS DISAPPROVING ______ DATE: _ - =

OTHER:._____

ACTION OF AWARDING AUTHORITY DATE: = ./

APPROVED DISAPPROVED ___

OTHER ___

FORM GB-108, Revised 12/2007






SUBJECT: JOB ORDER CONTRACTING FOR VARIOUS CITY OWNED FACILITIES
BID #. CP-0050-14 OPEN DATE: 2/26/2014

GENERAL GOVERNMENT AWARDS COMMITIEE

KIND AND BASIS OF CONTRACT: MULTI-STEP CONSTRUCTION

AGENCY: PUBLIC WORKS

BASIS OF AWARD: LOWEST RESPONSIVE, RESPONSIBLE BIDDER FOR COEFFICIENT
NUMBER OF BIDS INVITED: (11)  NUMBER RECEIVED: (%) OTHER (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
RECOMMEND APPROVAL TO REJECT FHP TECTONICS CORP FOR FAILURE TO PROVIDE THE REQUESTED THREE (3}

BUILDING INTERIOR RENOVATION PROJECTS, PER THE MINIMUM REQUIREMENTS.

RECOMMEND APPROVAL TO PROCEED WITH OPENING THE SEALED BIDS CONTAINING THE BIDDERS' “COEFFICIENTS”,
FOR THE FOLLOWING COMPANIES: ACON CONSTRUCTION, AULD & WHITE CONSTRUCTORS, HAGER CONSTRUCTION
COMPANY, AND WARDEN CONSTRUCTION, WAIVING AS MINOR IRREGULARITY THE “AUDITED” STIPULATION FROM THE
MINIMUM REQUIREMENT FOR SUBMITTING PREVIOUS THREE YEAR BALANCE SHEETS FOR EACH OF THESE COMPANIES,
AS EACH OF THESE FOUR (4) BIDDERS SATISFACTORILY DEMONSTRATED THE ABILITY TO OBTAIN A $1,000,000 P & P
BOND; AND KELLOGG BROWN & ROOT SERVICES (KBR), ACCEPTING THEIR ACKNOWLEDGEMENT AND COMMITMENT FOR
ACHIEVING THE 25% MINIMUM JSEB PARTICIPATION AFTER DISCOVERING AN ERROR IN THEIR PROPOSAL OF ONLY

COMMITTING TO 20% WHICH WAS AN OVERSIGHT ON THEIR PART.

ATTACHMENTS: 1) RECOMMENDATION MEMO 2) BID TABULATION SHEET, 3) REJECTION LETTER, 4) PREVIOUS AWARD

BUYER: Maﬂaﬁ/ )446@/\’ RESPECTFULLY SUBMITTED %{ /ﬁ/ﬁﬂ/
o

\z/ MARILYNUAIDLER G PEASE, CHIEF
PRGCUREMENT DIVISION

CONCURRENCE BY: DAVID M. SCHNEIDER, P.E., SENIOR PROJECT MANAGER, PUBLIC WORKS DEPARTMENT

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

APPROVING .. MEMBERS DISAPPROVING DATE: Q%\__&Q\ \%

Vil sy OTHER:

— ya
ACTION OF AWARDING AUTHORITY DATE y 9 e ?//)’/
APPROVED L  DISAPPROVED
OTHER _
. e 7 J:;//,/j R .

SIGNATURE OF AUTHENTICATION s oy’ yZz/y

Karen Bowling e

Chief Administrative Officer

For: Mayor Alvin Brown

Under Authority of:

Executive Order No. 2013-04
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Where Florida Begins.
MEMORANDUM
TO: General Government Awards Committee (“GGAC”)
FROM: . Gregory Pease, Chief of Procurememgf /
DATE: March 3, 2014 /
R:o cEss REQUEST FOR APPROVAL TO UTILIZE MULTI-STEP COMPETITIVE SEALED BIDDING
P

An error was discovered in that GGAC approval was not granted prior to bid advertisement of this project.
Pursuant fo Chapter 126, Part 2, 126,203, Retroactive Approval is hereby being requested to utilize the MULTI-STEP
COMPETITIVE SEALED BIDDING process for securing delivery method for the “Job Order Contracting for Various City =
Qwned Facilities”, with consideration of the first step of receliving the technical offering has already been completed
by receiving responses on 2/26/2014, consisting of information demonstrating compliance of meeting the minimum
requirements, realizing that said results have not been revealed to any party or City agency and that the integrity of
the responses remain sound. Upon approval, the technical offerings will be presented to the City agency for review
and those bidders determined responsive, shall then be notified of a later date that their sealed price proposals shall
be publicly opened and recorded, consisting of the required co-efficient multiplier, as defined in the bid
specification,

As a follow-up to the same, the GGAC is now requested to review and approve the solicitation documents
attached hereto.

More specifically, the GGAC is requested 1o review and approve the evaluation criteria as outlined in the
attached Request for Qualifications ("RFQ"). Procurement’s review In this matter has revealed that;

The attached Certification Letter and the Scope of Services received from the using
agency appear to be in order.

The RFQ has been reviewed and approved by Risk Management regarding insurance and
indemnification requirements.

The RFQ has been reviewed and approved by EBO regarding JSEB participation goals and
EBO recommends Partficipation (25%) plan.

It Is requested that the GGAC take these issues into consideration in its review and/or approval in this matter,

L 1 (=
Wbi 4 cxp/or dém
ol A /%//r/z/é

Geheral Co o‘?rdegignee
g

W ic Works Director or designee

214 N. Hogan Street, Suite 800 | Jacksorville, FL 322072 | Phone: 904255 8800 | Fox: 904.255.8837 | www.colnat





Warden
CP-0050-14 Construction Co

4/18/2014 $2,000,000.00|Award
4/16/2016 $1,000,000.00|1st Renewal Option
Pending $1,000,000.00|2nd Renewal Option

$4,000,000.00 Total Award






PROPRIETARY AWARD BID # SP-0412-14

Subject: Motorola ASTRO25 Platform Life Cycle Services Equipment

Department: Information Technologies Division

Description of Purchase: Recommend approval of proprietary award to Motorola Solutions to provide
software and hardware updates to First Coast Radio System (FCRS) First Responders, JSO, JFRD and
other public service departments for the fourth (4) year of a ten (10) year contract with the City of
Jacksonville. Period of service is from October 1, 2016 through September 30, 2017. Total revised
estimated expenditure in the amount of $501,100.00, for a not to exceed expenditure amount of
$2,031,000.00.

Funding Source: AFIT534RM-04662 - To be executed by formal contract amendment #4 through the
Office of General Counsel (Contract #7664-10)

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2016. No funds
have been appropriated to date. The City has no obligation for payment and work hereunder is not
authorized unless funds are appropriated for the work herein. A written notification will be provided in the
event that funds are appropriated.

Proprietary Award To: Motorola Solutions

Price Justification: See Attached

Total Award: $ 2,031,000.00 Requisition # N/A
Attachments: Recommendation Memo, Contract, Previous Awards

Certification as to Proprietary Source: Kenneth Lathrop, Chief, Information Technologies Division

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

// B— //ﬁ% )

Analyst*—‘(’;helsey Renfroe v eése Chlef
6% P curéjhent Division

i

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE
ACTION OF AWARDING AUTHORITY DATE:
APPROVED DISAPPROVED
OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007





September 22, 2016

TO: Greg Pease, Chief of Procurement Division

THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO Wf W

FROM: Thomas Ossi, Technology Contract and Records Manager 5‘;& @ ;

SUBJECT: Motorola Astro25 Platform Life Cycle Services Equipment - Proprietary Award
SP-0412-14

ITD Management respectfully submits to the Procurement Division for approval to enter into the
fourth year of the SUA II services agreement. The Astro25 Platform is an integrated end-to-end
solution designed for delivery of mission-critical land mobile radio services for First Coast Radio
Systems (FCRS) First Responders, JSO and JFRD, public services departments, and other
authorities.

SP-0412-14 Motorola Astro25 Platform Life Cycle Services Equipment was originally awarded
December 19, 2013 on City Contract # 7664-10 with Motorola Solutions, Inc.

The term of the agreement is a ten year term agreement. The period of service for the fourth year
is from October 1, 2016 through September 30, 2017 in the amount of $501,100.00, for a not to
exceed expenditure amount of $2,031,000.00.

Funding Source: AFIT534RM - 04662. Upon approval of this award Accounting Division will
complete the contract encumbrance for payment to Motorola Solutions, Inc.

Attachments: Bid # SP-0412-14
City Contract 7664-10

Your favorable consideration of our request is greatly appreciated.

cc: Kim Laidler, Radio Communications Manager, ITD

214 N. Hogan Street, 9 Floor | Jacksonville, FL 32202 | Phone: (904) 255-8080 | Fax: (904) 301-3851 jwww.coj.net





SUA Addendun
To atnrals Service Terms ang Condltions

Motorois Soigtions, Ine. (“Molorolg') and the City of Jacksonville, FL {"Cuslomer”) enler inlo this
Addendum lo the Servics Agreement No. S00001020143 between the parties, pursuanl to which
Customaer wilt purchase and Molorola will sell the Senvices, as described bolow. Motorgla and Customer
may be raferrsd o ndividually as 3 “Party” and collsctively as the “Partien.” For good snd valuable

conskigration, (he Parlies agres as follows:

Section 1 EXHIBITS

The exhibiis listed below are incorporated Into and made a pert of this Agreement. In inlerpreding Ihis
Agresment and resolving any ambiguities, the main body of this Agreement tekes precedence over the
exhibits and any inconsistency betwsan Exhibils A through C will be resolved in {heir listed order.

Exhibit A SUA il Statemeni of Work
Exhibit B Servicas Agreement
Exhibit C Discount Schedule

Section 2 DEFINITIONS AND INTERPRETATION

2.4, “Confidential Information” means all information consistent with the fulfiiiment of this Agreement
that T8 (1) disclosed under this Agresment in oral, written, graphic, machine recognizable, and/ar sample
form, baing cleardy designsted, labeled or marked as confidential or ils equivalent or (i) obtained by
examination, testing or analysis of any hardware, software or any component part thereof provided by
discioger (o recipient.  Confidential information, that is disclosad arally must be identified as confidentlal
at the time of disclosure and confirmed by the discloser by submilting a written document to the reciplent
within thirty (30) days after such disclosurs. The wrilten documnent must contain a summary of the
Confidential Information disclased with enough specificity for identification purpose and must be labeled

or marked as confidential or its equivalent.

2.2 *Effective Dale” means that date upon which the last Party executes this Agreament.

2.3 "Force Majeurs” means an evanl, clrcumstance. or act of a third party thel is beyond a Pary's
reazonable contral (B.g., an sct of God, an act of the public enamy, an act of a government entlly, stokes
ar other labor disturbances, hurricanes, aarthaquakes, fires, floods, epidemics, embatgoes, war, and riots}).

74 “Molorols Softwere” means Software that Mokorolg o ils affiialed company cwns.

2.5, *Sin-Matoroda Soffwars” means Soffware that another party owng.
25, “Open Source Software” {slso cabed “freewsrg’ or “shaveware”) means soffeare wih etther
irsudy ciizrably sourns code. iosrse for modifioation, or prinission for free dieirbulion.

o, venrdions, copyrighls, inads sedrels.

FF. Propistory Rights” mears (e paterds, palen! sppd
rademadcs. rade names, mask workzs, Know-hoe, and ather idellectu peopstly righls in and 1o the

Soltware, éﬁe;:axding thoee crealed or produced by Motorola under this Agreement arvd any oirrections,
bugy fixes, enhancerants, updates or maodifications to or devivalive works from the Software whelher

enadde by Hobaolz or another parly,

2.8, “Serdrps’ means hose pataiation, maintenanes, suppod, raining, and ofher sendoes desoribad

in this Agresment.
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a3 “SoHware” means the Motoria Sofhware and Won-Molorola Software i cbiect oode tormat thal

s furmistred with the Sysiany

Section 3 ACCEFTANCE

Customer accepls these Service Terms and Condilions and agreas o pay the prices sel fortn w the
Agreement. The lerm of this Agresmen! bagins on the Effecive Date.

Section 4 SCOPE OF SERVICES AND TERM

4.1. SCOPE OF WORK. Motorola will provide the Services described in this Agreement and Exhibit
A At Customer's request, Motorola may alsc provide additional services al Motorola's then-applicatle

rates for the services.

42, SUBSTITUTIONS. Al no additional cost o Cuslomer, Molorola may substilute snySoftware or
Services o be provided by Molorola, if the substilule meels or exceeds lhe specifications described in
Exhibit A, and is of equivatent or bslier qualily to the Cuslomer. Any substitution will be reflected in a

change order.

4.3 MOTOROLA SOFTWARE. Any Molomla Software, including subsequent releases, is licensed (o
Customer solely in accordance wilh the Customer's existing Software License Agresment altached as
Exhibil A to the parties’ Communications System Agreement daied December 2B, 2008 {“Sollware

License Agreement”). Customer hersby accepts and agrees to abide by all of the terms and restrictions
of the Software License Agreement.

4.4, NON-MOTOROLA SOFTWARE. Any Non-Motorola Sollware s licensed to Cuslomer in
accordance with the standard license, terms, and testrictions of the copyright owner on the Effective Dafe
unfess he copyright owmer has granted (o Motorcla the nght 1o sublicense the Non-Motocols Softweare
pursuant 1o the Software License Agreement, in which case it applies and the copyright owner will have
all of Licensor's rights and protactions under the Soflware License Agreement. Motorola makes no
reprasenialions or warranties of any kind regarding Non-Motorpla Software. Non-Molorola Software may
include Open Source Software. All Open Source Soflware is licensed to Customer in accordance with,
and Customer agrees {o abide by, the provisions of the standard ficense of the copyright owner and not
the Software License Agreement. Upon request by Customer, Motorola will use cormercially reasonable
efforts to delenmine whether any Open Source Soflware will be provided under this Agreement; and if so,
identify the Open Source Sofiware and provide to Customer a copy of the applicable standard license {or
specily where that license may be found}; and provide to Cuslomer & copy of the Open Source Software
source code if it is publicly avaifable without charge (slthough a distribulion fee or a charge for related

sefvices may be applicable).

45 TERM. Uniess termingied in accordance with ather provisions of this Agreement or exiended by
mutuat agresment of the Parhies, the ferm of thin Agresment beging an the Effective Date and continues

for deny (10 years

Section § EXCLIDED SERVICES

*%"aie' wu#m% Servige  ew ppgtadnn O FerTsrEnYy

BRLREROT L cuslem of BpEE modunis, modited oslis, or
tf:?twam, am::s et oF *namtaram» ’*1 dﬂ} wammmm il aotenna, MCIowWave Joumment, inwer o
lwer Hohling, dupleser, combingr, or multicoupler.  Moloiolz has no obiligalines for any bansmission
medium, such a2 elephone lnes, compuler neraorks, the irtemnet or the woritwide web o oy eniipment

rtfunction caused by e transeission rogodpm.
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Section & TIME AND PLACE OF SERVICE

Sarvics will be provided at Uw location speched » tis Agreement. When Motorole performs Sendce &
Customers location, Customer will provide Motorola, al o charge, & non-hazardous work environment
with adequate shelter, heal, jght, and power and with fll and free actess to the equipment. Waivers of
Liability from Molorola or its subcontraciors will not be imposed as a site access requirement Customer
will prewide oYl information perainmg (o the hardwars and software elements of any system with which the
equipment i inerfacing so thal Motorola may perorm s Services. Unless ofherwiss siated in thig
Agreement, the hours of Service will be 8:30 am. fo 4:30 p.m.. local time, excluding weekends and
holidays. Linless olherwise stated in this Agreement, the price for the Services exclude any charges or
expensss associated with helicopler or other unusual access requirements; if these charges or expanses
are reasonably mcurred by Molotola in rendering the Services, Cuslomer agrees lo reimburse Molorola

fur those charges and espenses.

Section 7 CONTRACT PRICE, PAYMENT AND [NVOICING

7.1, CONTRACT PRICE. The Contract Price in U.S. dollars is $5,718,600.00. Contract Price
includes the Sollware and Services provided under this Agreemenl, excluding applicable sales or similar
taxes and freight charges. Matorola has priced the Software and Services as defined in the Exhibils. Any
change to the quanlities or scope defined in the Exhibits may affect the overall Contiact Price,
Nolwilhstanding anything In this Agreement to the contrary, the $5,119,600 Contract Price is Customer's

maximum indeblednass for ali other fees and charges under this Agreement.

7.2. INVOICING AND PAYMENT.  Molorola will submil invoices 1o Customer in advance of each
payment petiod, according to Exhibil B and Custormer will make payments to Molorota within (30) days
after the date of each invoice. Customer will make payments when due in the form of a wire transfer,

check, or cashier's check fram a U.S. financial institution under Florida Siatute Section 218.70, el.seq.
(Fistida's Prompl Payment Act). Overdug invoices will bear sunpls intgrest at the maxinium aliowable
rate. For reference, the Federal Tax identification Number for Molorola Solutions, inc. is 36-1115800.

Section 8 WARRANTY

8.1 SERVICE WARRANTY. Motorota warranis that its Services under this Agresment will be fres of
defects in materials and workmanship for a period of ninely (80) days from the date the performance of
the Services are completed. In the evenl of a breach of this warranty, Gustamer's sole remedy is o
require Motorola to re-perform the non-sonforming Service of to refund, on a pro-rata basis, the fees paid

for the non-conforming Service,

82 MOTOROLA SOFTWARE WARRANTY. lLiniess otherwise siated in the Software License
Agreament, Molorola warrants the Molorola Software in accordance witl the tems of the Sofiware
ticanse Agreement and the provisions of this Section 8 that are applicabie to the Molorols Sofiware for 2
period of ninety (50 days from the date of successty! instaliation of a software vpgrade as described in

Extubll A

8%, EXCLUSIONS T MOTORD 4 SOETWARE WARRANTIES, These wanarties 80 nd! aphly =
I dafects or damage resuling frony use of the embpment o Modorple Softwars in ather than 88 normal
sustomary, and aolhorged maoner aontdent, lioulds, neglect, o7 acle o thedl lmsting, mainipranse.
disassembly, repaic, mstaiation, altsration, modifieation, or adusiment ot provided o puthorizeg o
writing by Motoraia, and Customer's ladure to comply with afl epplicable intiuslty and OEHA standards.

B4, WARRANTY CLAMS. To asset s warranly clairm, Cuslomer reust nolify Molorols in wiiing of
the claim befors e expiration of the Warasly Pariod. Upoen receipt of ts notice, Molorels wil
ivestigate the warranty claim, I thig investigation confums a valid waranty claim, Motorola wil (af s
oplion and at ne additionsi charge io Customer) repsir the defective Motorola Software, replace it with the
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same of eguralent produst, or refund e price of the defecive Molorcle Software Tha! action wil e the
1l elent of Bictorola's babiity for the warranty claine. I this investigalion indlicales the warranty Claim is
net walie, then Motorola may inveice Customer lor regponding fo the clam on a e ang matesals basis
using Molorola's ther current labor rates. Repsired or replaced product is warmanied for the balance of
the original apphcable warranly period AR replaced peoducts o pars will become the prapery of

Motoroda,

8.5. ORIGINAL END USER 18 COVERED. These sxpress limilsd wanantiss arg axlendsd by
Motorola to the original user purchasing the System for commercisl, industnal, or governmental use only,

and are not assignable ar translerable.

86.  DISCLAIMER OF OTHER WARRANTIES. THESE WARRANTIES ARE THE COMPLETE
WARRANTIES FOR MOTOROLA SOFTWARE PROVIDED UNDER THIS AGREEMENT AMD ARE
GIVEN IN LIEU OF ALL OTHER WARRAMTIES MOTORCOLA DISCLAIMS ALL OTHER WARRANTIES
OR CONODITIONS, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Section 8 DEFAULT/TERMINATION

.1 If eithar party defauits in the pedormanca of this Agreement, the other party will glve io the non-
petforming party a writlen and detailed nolice of the delault. The non-performing party will have thirty
(30} days thereafter lo provide & wriftan plan to cure the defaul thal is acceptable to the other party and
begir implementing the cure plan immediately after plan approval. if the non-performing party fails to
provide or implement the cure plan, then the injured pardy, in addilion to any other rights available lo i
under law, may immedialely tarminate this Agreement effective upon giving a wrilten natice of termination

0 the defaulting party.
rlass lherwise

82 H s deladting Party fails to cure the defaull a5 provided sbovs in Seclion 8.1, unle
agreed in wriling, the non-defaulling Parly may terminate any unfulfiled portion of this Agreement. In the
event of termination for defaudt, the defaulting Party will promptly return to the non-defaulting Party any of
its Confidential information. Any lermination of this Agreement will nat refieve elither parly of obligations
previously incurred pursuant lo this Agreement, including payments which may be due and owing at the
time of termination. All sums owed by Cuslomer to Motorols will become due and payable immediately
upon termination of this Agresmeni. tpon the effective date of termination, Motorola will have no further

obligation 1o provide Services,

23 Shoukd the Custorner elect to discontinue the ASTRO 25 SUA i before the ten {10)-year lemm,
addiional paymenl(s) may be necessary al the time of reinstaternant to cover the period for which
coverage was disconfinued. In addiion, previcusly used discounts are nol guaranteed.

Section 10 LIMITATION OF LIABILITY

Eroeed for personal ingury or dealh, Molomia's and the Customer’s fotal Habilly, whelber for beeaeh of
cordract, warranty, negligencs, strct Babilly i torl, or oihenwiss, will be Gnited b the direct damages
recoverable wnder mw, ol oot o ewgeed e Tontracd Price ALTHOUGH THE PARTIES
ACKMOMATDGE THE POSBIRILITY OF BUCH LOSBES OR DAMAGES, THEY AGREE THAY
MOTOROLA WILL NOT BE LABLE FUOR ANY CDMMERCIAL LOBE, INCOMVENIENCE: LOSE OF
USE, TIME DATA GOGD WL, PEVENUES PROFITE OR SAVINGS, (R OTHER SPECIAL,
INCIDEMTAL, INDIRECT, OR CONBEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR ARISING
FROM THIS AGREEMENT OF THE PERFURMANCE OF SERVICES BY MOTOROLA PURSLIANT TC
THIE AGREEMENT. o action fur contrast breach of siherwiss refating i the lransactions conternpiated
tay thas Agresmment may be brought more thar one (1) year after the acors of the ceuse of schon, excep!
for meney dug upon ar open accound. This lrnitetion of lisbility will survive the eapiration or feeminglion
of this Agreement anet applies nobwithstanding any conlrary provision.
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Saction 1 EXCLUSIVE TERMSE adD COMDITIONS

111 Tmis Agreement supersedes &l prior and conourtent agresments and understandings belween
the patties, whether wiilten or oral, related io the Services, and (here are no agreements o
reprasaniations conceming the sublect matter of this Agreement excepl for those expressed herein. The
Agreement may nol be amended of modifted except by a wnflen agreement signed by authonzed

reprpeaniatives of both parhies

112 Cusltomer agraes lo reference this Agreament on any purchase order issued in furtherance of this
Agreement, however, an omission of the reference to this Agreement will not affect its applicability. In no
evenl will either parly be bound by any terms contained in & Cuslomer purchase order,
acknowledgement, or other writings unless: the purchase order, acknowledgement, or other writing
specifically refers to fhis Agreement; clearly indicale the inlention of both parties o override and modify
this Agreerment; and the purchase order, acknowledgement. or other wiiling s signed by aulhorized

representatives of both parlies,

Sectlon 12 CONFIDENTIALITY

121 Confidentiality Obligation. Each parly is a disclosing parly {‘Discloser’) and a recsiving parly
{"Recipient™) under this Agreement. During tha term of this Agreemen! and for a period of three (3) yeats
from the date of expiration or terminstion of this Agresment, recipient will (ij nol disclose Confidential
Intormation to any thitd party, (i) restrict disclosure of Confidential information to only those employees
{including, bul not limited to, employees of any wholly owned subsidiaty, a parent company, any other
wholly owned subsidiaries of the same parenl company), agents or consultants who must be directly
invalved with the Confidential information for the purpose and who are bound by confidenlialily terms
substantiaily similar to those in this Agreement; (iii) not reverse engineer, de-compile or disassemble any
Confidenttal Information; (iv) use the same degree of care as for its own information of ike importance,
but al least use reasonable care, In safeguarding against disclosure of Confidentisl (nformation, (vj
promptly nolify discloser upon discovery of any unauthorized use or disclosure of the Confidential
information and take reasonable steps {o regain possession of the Confidential inforrmation and prevent
further unautharized actions or other breach of this Agreement, and (vi) only use the Confidential

Information as needed (o fulfill this Agreemenl.

12.2.  Required Disclosure. If a recipient is required lo disclose Conlfidential Information pursuvan! lo
applicable law, statute, or regutation, or court order, the recipient will give {o the discloser prompt writlen

rotice of the request and a reasonable opporfunity to object to such disclosure and seek a prolective
order or appropriate remedy. If, in the absence of a proteclive order, the recipient determines, upon the
advice of counsel, that it is required to disciose such infosmalion, 4 may disclose only Confidential

Information specifically required and only 1o the extent required to do so.

123, Confudential Exceplions. Rscipieni & nol obligated to mamiain 2s confidential, Confidential
irdormation that recipient can demonstrate by documentation (i} is now available o becomes avaliable to
the public without breach of this Agreement; (i} is explicitly approved for refease by writen suthorizafion
of discioser; () is lawfully oblained from & thind party or parties without 2 duty of confidertiality, v} &
Lreven 1o the recipient prior 1o such disclosure: or (v} & ndependently developed by recpion withowt the
ud of gry dactossr’s Conbdentia Infoomation or any brageh of s Agreement

@

7.4 Crnership ang Retardion, &Y Confideniial informeation semains e propesty of e discioser and
will not b copied o rpproduced withou! the sxpress willten permission of the discloser, excent for copies
that ate absolulely recsssary in ooder to fulfii this Agresment. Within ter (10} days of reveipt of
discioser's wiillen request, recipient will meturn ol Confidential information o discloser slong with ail
copies anvd podions hereol, or qerify b weling that aff such Condidenlial infrmiation hes besn destroyed.
Hweantr, reciplent may retain one {1} amitival copy of the Confidentis! Idormation that § may use only in
case of o dispede conceming this Agreemerd.  No license, eipress or mplied, i the Confiential
irfarmation & ganted other thae (o use e Confidantial tnformation in e manner and o the exlent

5
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authonzed by Yus Agresmect. The discloser waranis that £ 5 aulwrized o disclose any Confideniial
srt i digoloses pursuant 1o this Agreament.

&
&
(%)
i3

Saction 13 PRESERVATION OF MOTOROLY'S PROFPRIETARY RIGHTS

Wotorola, the third pany manufacturer of any equipment, and the copynght owner of any Non-Molorola
Saftware own and retain all of their raspechve Propristary Rights in the equipment and Soltware, ancd
nothing in (his Apreement is infonded (o resirict thelr Proprictary Rights Al intellectual propecly
developad, originated, or prepared by Motorola in connection with providing to Customer the Software or
related services remain vesled exclusively in Motorols, and this Agreement does ncl grant o Customer
any shared development rights of inteflectual propedy. Excepl as explicilly provided in the Software
License Agresment, Motorola does not grant (o Customer, either directly or by implication, estoppel, or
otherwise, any right, litle or interest in Motorola's Proprietary Rights. Customer will not medify,
disassamble, peel components, decompile, otharwise reverse engineer or attempl to reverse enginger,
derive source code or create dervative works from, adapt, translale, merge with other software,
reproduce, distribute, sublicense, sell or export the Software, or permit or encourage any third party to do
g0. The preceding sentence does not apply 1o Open Source Sofiware which is governsd by the standard

license of the copyright owner,

Section 14 FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is solely responsible for obtaining licenses or other authorizations required by he Federal
Communications Commission or any other federal, state, or local government agency and for compiying
with alf rules and regulations required by governmentsl agencies. Nelther Motorola nor any of its
employees is an agent or representative of Customer in any governmental ratters,

Section 15 DISPUTES

The Parties will use the following procedure to address any dispute arising under this Agreement (a
"Dispute”),

151 GOVERMING LAW. This Agresment will be governed by and consliued in accordance with the
laws of the State of Florida.

152 NEGOTIATION. Either Parly may initiale the Dispule resolution proceduras by sending a nolice
of Dispute ("Notice of Dispute”). The Parlies will altempl to reésolve the Dispule promptly through good
faith negatistions including 1} tmely sscalalion of the Dispute to execulives who have authorily to sellle
the Dispule and who are ai a higher level of managemen! than the persons with direct responsibility for
the matter and 2} direct communication between the executives, if the Dispile has not been resolved
weithin ten {101 daws froen the Notice of Dispule, the Parlies will proceed fo mediaton.

153 LITIGATION, VENUE and JURISDICTION, ¥ a Dispute remains wresalved for sixty (80) days
after regeipt of the Notice of Dispute, either Party may hen submdl the Dispute fo a court of competent
iwisdiztion in the State of Florda, Each Party wrevorably sgrees b sulunid io the erelusie jurisdiction of
$he courts iy such stale over any chabn of maller ansing under o o connecdion with this Agresmunt

SRS SIFIDENTIBLTY. Al oovvrauneaiioes porsuand S subsechiong Lo b rpaled
at coinpromise ang setiemaen negobiations for puposes of appicable ndes of evidenoe awd any
addions: conkderdiaily protechions provided by spplicable law, The uge of hess Dispute resoivtion
procedires will nof be construed under the doctrines of laches, walver or estoppe! 10 affect advarsely the

rights of either Patty,
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Secton 16 GENERAL

6t TAXES. The Conteact Price doas nof include any excise, sales. mase, use proporly, or other
laxes, assessments or dulies, all of which wifl be paid by Customer except as exempl by law. If Molorola
& required 1o pay any of these taxes, Motomia will send an invoice 1o Customer antd Cuslorner will pay io
Molorola the amount of he taxes (ncluding any mterest and penaities) within thitty (30} days after the

date of the invoica,

16.2  ASSISNABILITY AND SUBCONTHACTING. Except as provided hereln, neither Party may
assign this Agreement or any of its rights or obligations hereunder without the prior written consent of the
other Party, which consent will not be unreasonably withheld, Any altempled assignment, delegation, or
transfer without the necessary consent will be void. Notwithstanding the foregoing, Motorola may assign
this Agreemenl to any of fts affilisles or its right to receive payment without the prior cansent of Cusiomer.
in addition, in the eveni Molotola separates one or more of its businesses (sach a "Separaled Business™),
whether by way of @ sale, establishment of 2 joint venture, spin-off or otherwise (each a "Sepatation
Event”), Molprola miay, withoul the prior written consent of the other Party and at no additional cost to
Motorola, assign this Agreement such that it will conlinue 1o benefit the Separaled Business and its
affdiates (and Motorole and iis effifiates, to the extent applicable) following the Separation Event.
Moterols may subcontract any of the work, but subcontracting will not refieve Motorola of its duties under

this Agresment.

16.3  WAIVER, Failure or delay by eliher Parly to exercise a right or power under this Adresment will
nol be & waiver of the right or power. For a waiver of a right or power lo be effective, it must be in a
writing signed by the waiving Parly. An sffective waiver of a righl ar power will not be construed as elther
a future or continuing waiver of that same right or power, or the waiver of any other right or power.

18.4, SEVERABILITY. If & court of competent jurisdiction renders any part of this Agresmant invalid or
urgriorceably, hat part will be sovared and the ramaindor of this Agreament vill continue in full force and

affect,

16.5.  INDEPENDENT CONTRACTORS. Each Party will parform ils dulies under this Agresment as an
indapendent conlractor. The Parlies and their personnel will not be considered 1o be employess or
agenls of the other Parly. Nolbing in this Agreement will be inlerpreted as granling either Parly the right
or authority to make commitments of any kind for the ofher. This Agreement will not constitule, create, or
be interpreted as a joint venture, partnership or formal business organization of any kind,

16.6, HEADINGE AND SECTION REFERENCES. The seclion headings in this Agreement are
nserled only for convenignce and are not lo be constived as part of this Agreement or as a limitation of
the scope of the particular section o which the heading refers. This Agreernant will be faidy interpreted in
accordance with s lerms and condilions and nol for of agains! eibes Party.

16,7,  ENTIRE AGREEMENT. This Agieermend, including ali Exhibits, conslitutes the enlire agreement
of the Parties regarding the subject matier of the Agreement and supsrsedes all previous sgreements,
propasals, and Understandings, whether wiiltes or oral, relating to this sulfect matler.  This Agreemant
ayay be smended or muxdfied only by & wrillen ingrument sigied by suthanized representatives of both
Pation. The prepented lorme and oondiions s on any Sostomer parchass ordec, scinowladgment
mr abtur fory Wil ool Be oosgidersd on smenment o modifinglioe of this Agresment, sven 7 2

represerdaive of sach Parly signe ! docorment.

6.8, NOTICES. Motoss required under this Agréement to be given by one Paity io (he ofher must be
in writiy and eiher personally detivered or sent o the mddress shown helow by cedified mall, return
recalpt requested and posiage prapald (or by a recogrized courer servics, such as Federd Express,
LIPS, or DML, o by foosidie with conecl snswerback recebvad, and wil Be effetive upon receiph

Coastomes

Wodorola Solutions. ine,
Al Judy Jean-Pierre, Legal & Gowernment Sliahs Aty Oitce of Gensral Dounssd
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1302 € Algonguin Raad 018" fieer 117 Wesi Dyvall Sireet, Ste 480
Sehavumburg, L 0186 dacksanille FL 33707

fax. 8478760701 fa 304-6830.1731

188 COMPLINCE WITH APPLICABLE LAWS. Each Pady wili comply valh all apgéicable federsl,
state, and local laws, regulations and rules concermning the periommance of thus Agreemient or use of the
Systern. Customer wil oblain and comply with afl Federal Cominunications Commission ('FCC) licenses
and aulthotizations or those of any other {ederal, state, or local government agency, required for the
instaliation, maintenance, or operation and use of the Systermn belore the scheduled installstion, Although
Motorola migh! assist Customer in the preparation of ils FCC license applicativns, neither Molorolg nor
any of its employees is an agent or representative of Cuslemer in FCC or other malters.

1610 AUTHORITY TO EXECUTE AGREEMEMT. Each Pary reprasents that it has oblained 2/l
necessary approvals, consents and aulhotzations to enter into this Agreemeant and (o perform il duties
urcler this Agreament, the person axecuting this Agreement on its behall has the authorily o do so; upon
execution and delivery of this Agresment by the Parties, it is a valid and binding conlract, enforceable in
accordance with s terms; and the execulion, delivery, and performance of this Agreement does not
viclale any bylaw, charter, reguiation, law or any other governing authorily of the Pary.

1611 MATERIALS AMD TOOLS. Al tools, equipment, dies, gauges, models, drawings or other
maletials paid for or furnished by Motarola for the purpose of this Agreement will be and remain the sole
property of Motorola. Customer will safeguard all such propery while it is in Customer's cuslody or
conlrol, be liable for any loss or damage 1o this property, and return it {0 Molorola upon requast.  This
propenty will be held by Customer for Malorola's use without charge and may be remowved from

Customer's premises by Motorola at any time without restriction.

16.12 FORCE MAJEURE. Neither Parly will be liable for ils non-performance or delayed pedformance if
caused by & Force Majsure A Parly that becomes awers of 5 Force Majsure thal will significanitly delay
pesfermance will nolify the other Party promplly (bul in no event later than fiftean days) after it discovers
the Force Majeurs. If a Force Majeure occurs, the Partles will execute a change order to exlend the
Perormance Scheduls for a lime period thal is reasonable under the circumstances.

16.13 SURVIVAL OF TERMS. The following provisions wifl survive the expiration or termination of this
Agreement for any reason: Section 4.3 (Molorola Soflware); Section 4.4 (Non-Motorola Software); if any
payment obligations exist, Section 7 (Contract Price and Payment); Subsection 8.2 (Disclaimer of impliad
Warranties); Section 10 (Limilation of Liability}; and Section 12 (Condidentiality); Section 13 (Preservation
of Molorola Proprietary Right; Section 15 (Dispules), and all of the General provisions in Section 16,

168,14 DIMUNITION OF RIGHTS. The Parties acknowledge and agree ihat nothing in ihis Agreement
shall be constived as or have the effect of diministing any righis Customer obiained with raspect o the
Systern, the software or the enuipment pursuao! 16 the padies’ Comvmuniestions System Agreement
dated December 28, 2009,

18,16 ADDITIONAL PROVIZIONS. Sections 939, 137, 1R824, 183, 8.1, 1817 1813 amd 16,14

of the padiss’ Communizalions Syslem Agreamert dated December T8, 2008 are hereby omeporabnd

ey this, Soresment

Foygegmnt  SU& Feve 15072





Except as specifically amended hereln, aff ofher lerms and conditions of the Service No.
S00001020143 shall remamn the same.  The Parties hereby enter info this Agreement as of the Effective

Date.

Maotorcta Solutions, Inc. Custoimer

By: S £ By: . 2

Name: Marshall Wright Name: Aloin Beven
Tita: MSSSI VP & Director, Sales Thie P ag-

Date: 12/10/13 Date: [l/y//’”

FOl A PROVED

e 5

' AssmAm GEN AL COUNSEL

' tmr Sucre
‘- D\ 3‘(3drkrnnvmv Karen Bov{lipg .
Chief Administrative Officer
For: Mayor Alvin Brown
Under Authority of:

Executive Order No. 2013-04

Agreomend _ SUA_ flev 11.01-13





In aeenrdance with the Ordineoire Ceode. of the City of Jacksonvitle | do hereby certify

that there is an unexpended, unencumbered, and umimpounded balunce in the appropriation
sufficient 1o cover the st yeur of the

Addendur: and §
prasicd.

foregning Metoroly Service Agreement and SUA

ein o ke

i

- "..~" e
Director of Finance

G WovL OperatonsNEHLMWISCDOC S D Fin# 2&Foroe Approval wpd





@ MOTOROLA SOLUTIONS

STATEMENT OF WORK

ASTRO 28 SysTim UrerADE AGREEMENT THSUA I

1.4 Description of Service and Obligations

[0 As major system releases become available, Motoroli agrees (o provide the systen owner witly the
software, hardwase and implementation services required to execute up 10 one sysien
msfrastructire upgrade in a byvo-yeas period for their ASTRO 235 system.

The parties agrec that the system owner will have, ol their option, the chaiee of upgrading in either
Year | or Year 2 of the coverage period. To be cligible for the ASTRO 25 System Upgrade
Agreement 11, the ASTRO 25 system must be at system release 7.7 or later.

1.3 Motorola ogrees to provide minor sofiware upgrades, known as “putch relenses”, which moy
include commercial Operating Software (*0S”) and application software patches and service pack
updaies whes and if available. Currently, the parties acknowledge that Motorola’s service includes
Microsoft Windows and Server 08, Red Hat Linuy, Sun Solaris and any Motorela softwire
service packs thut may be available. Molorola agrees to provide only patch releases that have been
analyzed, pre-tested, and certificd in a dedicated ASTRO 25 test lab to ensure that they are
compatible and do not interfere with the ASTRO 25 network functionality. Carresponding 3rd
Party sofiware and operating system patches will be released quarterly upon successful completion
of the regular test cycle of ot Motorola’s diseretion. Once a patel refease has been validated as
safe for deployment on the radio network, Motorola agrees 1o post it on a Motorola secure extranet
site for the Customer 1o download and deploy.

1.3.0  The parties agree that minor software upgrades, and patch release coverage, wlhich
include commercial OS and application software patches and service pack updates, will
terminate should the customers syslem refease version become more than 5 system
release versions form the currend shipping release version.

The parties agree that ASTRO 25 system release upgrades are considersd “major” upgrades i they
include commercial 08 and application software updates as well ax Motarola system release
suftware. Systen releases shall be pre-tested and certilied in Motorola's Systems Integration Tost
inb, ANTRI 25 system releases shofl improve the system functionality and opersiicn from
previous refeases and inay inchinle some minor feature enlimcements. At Motorola®s option,
sysient releases may also inchude significant new feature enhancoments a5 optional features. The
SHIA 5 does ot inclsde coverage S pow optional feature seftware or hardveare. Options!

fepmmres may be offers

L5 DT e &

Motorola agress Hat (i Agreoment cotities 8 Customer to past software versions for the puspuse

of downgrading product software to o compatibiz release version.

Marorola agrees that the infiowing ASTRO 25 system release softwurs [or the fplinwing producis
LA

are cnveres pader this Agresment base stations, site contrallers, comparaions, roufers,

Tt

e B SOW b, B3

cen Upgresle Ag
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@ MOTOROLA SOLUTIONS

Pu o Hmtwiz:*

wh fx":ﬂ:i;f’“' MICE

wwiiclies, servers. disp

products, aetwork :;m;umy dz: vices mch m e ml,x m*;d um t5ian f HECTION SENNOET, \n«j associsied

penipheral mirstinchore soflware
Broduet praprsmming softwre cucl as Radio Service Software (URES™, Configoraiion Service
Softwore ("CHE™), und Cintomer Progrannming Softwire (“CIE™) are also covered under this

Agreemnt,
1.9 The parties agree that the SUA H mabkes available the subseriber radin software veleases that wre
shipping from e factory during the SUA 11 coverage period. The parties further agree lhat new

subscriver radio options and featuees aol previously purchased are excluded from SUA |
coverage. Additionally, subscriber software installation and reprogramming are excl uded from the

ASTRO 25 BUA H coverage.

.10 Motorola ngrees to provide hardware version npdates and/or veplacements necessary fo upgrade the
system {o an eligible systeny release with an equivalent level of functionality up lo once in a two-
year period. Hardware will be upgraded andéor replaced if required Lo maimtain the existing leature
& functionality of the eligible system selease. The parties agree that any updates w0 hardware
vesstons and/ar replacement hardware required (o support new featurcs or those not specifically
reguived 1o maintain existing lunctionality are not included,

1.1l Motorola agrees that the following hardware components are eligible for full product replacement
when necessary per the eligible system release upgrade and if originally provided by Molorola:
LA Servers
1.10.2 PC Worksiations
1.i1.3 Rouiers
1114 LAN Switches
WMotorota agrees that the following hardware components are eligible for board-level replacement

when necessary per the eligible system release upgrade. The parties agree that “board-level
replacement”™ is defined as any Field Replaceable Unit (“FRU™) for the products listed:

Lzt GTR 8660 Base Stafions

PZZOGOD B000 Site Conboiiers

e

-
b

AR OOM 8300 Comparators
A T80 Console Operator Posifion

ot

1824

3000 Bare Stations

seonies Banks

L8 Ceptragom Gold Bl Central Bl

-

ERY Symbassadr Blectronics Books

4 wdmoroln Cold Eing Gatewnyr

TR ASTROTAL Comparatys

i Agrmrerast B SOV Mgy b B

Saf 9





@ MOTOROLA SOLUTIONS

PET R RSO 9Anh Bie Controliers
PAZ1A PBX Swiches for Telephene Intercnnnect
PAZ A NEMAMER, XCMOSCAD RTU

113 The ASTRO 23 SUA 1) does not cover all products, Refer 1o section 2.0 for exclusions and

Hmitations.

114 Motorola agrees to provide implementation services necessary to upgrade the systen to an efigible
system release with an cquivalent level of functionality up to ance in a bvo-year period. Tle
pasties agres that any implementation services that are not direetly required to support the systen
upgrade are not included. The parties further agree that implementation services necessary for
system cxpmwians and/or now femtarey or Tunctiondlity that are implemented conctrent with the

system upgrade are not included.
As major system releases hecome available, Motorola Agrees to provide the following software
design and technical resources pecessary 1o complete system release upgrades up to a maxinin of
one system release upgrade per two-year contract period.:
L5 Review infrastructure systeor audit data as needed.
15,2 \dentify udditional systens equipment needed Lo iaplement a system release, if
applicabie.
1.15.3 Complete o proposal defining the sysiem release, equipment requirements,
installation plan, and impact to system users,

[ 154 Advise Customer of probable vipact (o system users during the actual ield ppgeade
implementation.
§.15.5 Program management support required (o perform the system upgrade.
1.15.6 Ficld installation labor required to perform the system upgrade.
1.15.7 Upgrade operations engincering labor required to perform the sysiem upgrade.
116G The parties ngree that the ASTRO 25 SUA H pricing is based on the system conliguration outlined

in Appendix B. The parties further agree that this configuration is to be reviewed annually on the
coniract repews| dmea Any change in system conliguration may cequire oo ASTRO 25 SUA T

prize adjustment

117 The parties agres and schnowledge that the ASTRO 25 8UA H applies only to system release
upgrades within the ASTRG 23 7.x platform.

Soitwars Molalenanor Agy "‘ff’fi.éﬁ {“5M 3 ‘j me*w i ,w &mﬂav

i *%ézfe S ‘y uaf

2 deseribed in tng SOW pie availobie doring the Standard

P

e mptics sgree Bl all serv
wsiness Day unfess offwrwise agreed 1o by Mutoroly

ity

P

st CORPTOMES
iy, Bhoukd

“’m tfm ;%S'ﬁ‘r:%”“ i ‘33533‘% {1 poyydy

The parties scknowladge and sgres
soverage heginning withio (900 day

£ Bvstnor Upgrade Agrooment 11 S0W
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se ol an ASTRO 25 SUIA I bovnnd (0 davs from
catinue the ASTRO 25 5UA 1 and inter

thee Cuslomer defoy pur

system warrinty oxpiraleen o eiect o diy
decide to reinstate coverage, additional poyment{sy will be necessary (o cover the
period Rar which coverags wus discontinied or delayed. The totul of payments for
tapses i coverage will not exveed 3 vears ircequivalent ASTRO 23 5UA 1

coverage.

The Customer agrees that they shall:

1211 Contact Motorola upon receiving the SMA hulletin to engage ihe appropriate
Motosota resources for o system release uppgrade.

§.21.2 Purchase any additional software and hardware necessury W implement optional
system release features o system expansions,

1213 Provide or purchase labor (o implement optional system release leatuwes or system
expansions.

1214 Provide high-speed internet connectivily al the zone core site(s) for use by Motarola
to perform remole apgrades and diagnostics during the upgrade period.

1.21.5 Properly store and make svailable hardware and software required to perform
software upgrade services needed for installation of the sysfens release.

1.21.6 i the Servicer s required 1o travel beyond two (2) hours or one hundred fwenty
{120} miles by vehicle from the prime site to a remote site to deliver this service, the
Customer s responsible for incremental travel and expenses incurred.

L2077 Inform system users of softwarg upgrade planis and scheduled sysiem downtime.
Perform appropriate system backups and make them readily available during the
instatlation of the system release.

1218 Assist Motorola in the preparation of » Customer Support Plan before systemn
acceplance and provide all information necessary to complete the Customer Support
Plan.

1.21.9 Cooperate with Motorola and perform ali acts that are reasonible or necessary (o
enable Motorols to provide software upgrade services.

2.8 Exclusions and Limitations

2.1

s

ASTR IS

The parties agree thot Sysiews that have non-siandard configurations that hove nof been certifie:
by Motorela Systems Integrtion Testing are specifically icluded from the AFTRO 23 SUA B
: bz pnd included in this SOW.

Sygtens Upprade Agreoumses J1 ROW

r

The parties acknowlsdge and agres tha die ABTRO 25 BUA {1 doos not 2over the foliowing

mpodhagts:

FCE Pell inform
MCCSS Disnaich Consales

< tg."ff





@ MOTOROLA SOLUTIONS

oately Oonsoles

= RAPSGO0 I
* Planidiy
» MOTOHRINWE Scoletion

* ARC 4000 Sysiens

*  Motorols Public Secior Appleations Sofiware ('PEA™]
«  Cuttom 8W, CAD, Recesds Management Sollwore

*  Data Redio Devices

»  Mobilz computing devices such as Laptops

* Mop-Molorola two-way radic subscriber products

* (lenesis Products
Point-to-point prodects such as Microwave terminals and assochalion multiplex equipment

The parties further agree that the ASTRQ 25 SUA [ does not cover any hardware or software

2.4
supplied o the system owner by any Motoroli business sector other (than Motorola Solutions
and/or purchased directly from a third party, unless specifically included in this SOW.

2.5 The parties agree that the ASTRO 25 system rejease upgrades include limited security updates
issued by Microsoft, Solaris and Red Vat centified with each individual system release,

2.6 'The parties agree that the ASTRC 25 SUA 1 does not cover software support for virus attacks ot

other applications that arc not part of the ASTRO 25 system, o unsuthorized modifications or
other misuse of the covered software. Motorola is not responsible for management of anti-virus or
other sccurity applications (such as Norton). Anti-virus and/or security application support may be

covered under 2 scparate agreement.

2.7 The parties agree that upprades for cquipment add-ons or expansions during the term of the
conlraet are not included in the coverage of this SOW unless oiberwisc agreed to by Motarola.

3.9 Specisl provisions

3.1 Customer acknowledges that if its System has a Speeisl Praduct Featuse, addithmal engineeting
may be required to prevent an insialfed system celease from overwriting the Special Product
Featwre, Upon request, Motorola will determine whether b Special Peaduct Feoture can be
incorporaied fnto a systesn release and whether additional engincering effort is required. 1
additional engincering is required Motarols wili issue o chungs order for the chisage in seope and
asgacinted moreass i ihe price for the ASTRO 25 SUA 1L

that they may vse the soflwars (noluding sy System Releases) o
ymmmn The SUA 1T Btatement of
e Livemse pgrecment, The A

32 Customer acknowledpes
sevordnme with the &pmzmm& Bultware ch‘em
nod watesded o modif ;

DS 1

s il

4 Cestomer seknowledpes that SU8 Hseran apair o vepdasortent of havdyars o
sufivme pecessuy dov o defects thal me noy corvected by the systons velease, nor does i include
repair oy seplacement of defeus resulting Trom any oonstandard or improper use or condiliens or

from snautharized instelistior of sofivare,

By 1, 2082
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@ MOTOROLA SOLUTIONS

Y4 The pardes agree that ASTRO 25 SUA 1 coverage und tie parties” responsibilities deseribed in
Guis Beatement of Work will antomatically terminate if Motorola no longer supporis the ASTRG 28
7w software versian in the Costomer's system or discontinues (w SUA H program,; e either case,
Muotarolz will refund o Customer any prepaid fees for System Upprnde Agreement serviees

applicabie to the terminuted period.
Motarale may suspend or lerminsie the ASTRC 25 BUA 1 the Totlwing conditions apply:

Cuslomer fails to pay Motorola any fees for the ASTRO 25 SUA 1l when due

»

s Customer breavhes the Software License Agreement or other applicable agreciment

s Customes’s rights 1o use the sofiweare under the Soltware License Agreement expire or are
lerminaied

s Custemer replaces iis Molorola System with a system from anather manufacter

Way 1, 2L

E





@ MOTOROLA SOLUTIONS

4.0 WARKANTIES AND DISCLAIMER:

Muotorola warrants fhay #s services will be free of defects in materiabs and workmanship for a perind
of ninety (901 days following completion of the service " Warranty Period™}. YVour sole remedies
are to reguire Motorela o re-perform the affected service or ot Motorela's option to velund, on ¢
pro-rata basis, the service fees paid For the affected service, Prodoct and soflware docurmentation
that specifies technical and performance features and capabilities, and the user, operation and
training manuals for the Software (including ull physical or electronic media upon which this
information is provided) are collectively referred to as “Documentation.” During the applicable
Warranty Peviod, Motorola warrants that the tested anti-virus defiaitions, intrusion detection seasor
signatures, and operating system security updates/patches do not degrade or compromise Sysiem
functionality, and thar afler incorporation of the recommended remediation action the System
Software, when used properly and in accordance with the Documentation, will be free from a
reproducible defect that eliminates the functionality or successful operation of a feature critical to
the primary funciionality or successfof operation of the software, Whether a defect occurs will be
determined solely with reference to the Documentation, Moiorola does not warrant that Customer’s
use of the software or products will be unintervupted or error-fiee or that the software or the

products will meet Customer’s pavticultar requirements,

MOTOROLA THSCLAMMS ALL OTHER WARRANTIES WITH RESPECT TO PRETESTED ANTE
VIRUS DEFINITIONS, DATABASE SECURITY UPDATES, OPERATING SYSTEM SOFTWARE
PATCHES, AND INTRUSION DETECTION SENSOR SIGNATURE FILES, EXPRESS OR IMPLIED,
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTARILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND MON-INFRINGEMENT. FURTHER, MOTOROLA DISCLAIMS
ANY WARRANTY CONCERNING THE MON-MOTOROLA SOFTWARE AND DOES NOT
GUARANTEE THAT CUSTOMER’S SYSTEM WILL BE ERROR-FREE OR IMMUNE TO VIRUSES

OR WORMS AS A RESULT OF THESE SERVICES.

#STHY 24 Restom Upesde Agormae 1 E0W
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o MOTOROLA SOLUTIONS

Appendix A - ASTRO 15 Eligible System Release Upgrade Paths

Platform
CRate - Release - Avadavole Upgrade Paths
Oct-05 noe N/A
han-0b n.1 | N/A
Dax-06 R7.2 17
Mer-07 711 NA
Due-07 A 1.7
Jun-08 RS 17
Dec-08 R76 ‘ 7.7
Jhun-09 R.7 79 7.1
a0 | s 79
Dec-10 L .11 743
Aug-11 "7.11 743 7.14 {planned)
Mar-12 R7.12 NfA
MNov-12 R7.13 7.14 (planned] | 7.15 (planned)
Now-12 7.0 {plonned] | 7.1 {plonned] | 7.16 {planned)}

The information contained herein is provided for infarmation purposes only and

is intended only (o outline Moloroln's presently anticipated gencrul technology
direction. The information in the roadmap is not a commitment or an obligation to
defiver any product, product feature or softwarc functionality and Motorola reserves
the right to make change s to the content and timing of any product, product feature
or software refease. Prices for any future product or sofiwarc included herein will be
separately negotisted when and if such product or software becomes available.

‘The most current eligible system release upgrade paths can be found in the most
recent SMA bulletin,

AS RO 25 System Upgrde Agreement i SOW Mas 1, 2083
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o MOTOROLA SOLUTIONS
SERVICES AGREEMENT

Altss: Rotionst Servics Supportass K Contract Number: $S00001020143
130t East Agongiin Roed Contract Modifier: RNO4-JUN-13 18:52:58
(BOG) 247-2346

Date: 08/15/2013

Company Nama: Jacksonville, Cily Of Retuired P.O.. No
Altry: Customer # . 1000052712
Biling Address: 1020 Superior St Bl to Tag #: 0002
Ciy, Stale, Zip: Jacksonvile FL.,32254 Contract Start Date: 10/01/2013
Customer Contact: Paul Freeman Contract End Date: 09/30/2023
Phone: (904)255-8062 Anniversary Day: Sep 30th
Payment Cycle: ANNUAL
PO#:
;’W "WODELIOPTION | SERVICES DESCRIPTION MONTHLY | EXTENDED |
: EXT
{ "“'ﬁecurring Services ***
SVCO4SVCO163A | SYSTEM UPGRADE AGREEMENT 1l $5,119,600.
ECIAL INGTRUCTIONS - srnstmewent 1. Gublolal - Recorming Servc T,
OF WORK FOR PERFORUANCE DESCAPTIONS Subtoial - One-Time Even
* Phaase refer to the loEowing fable for Annugl Paymaent Fa )
schivtieiy. N o !
'KUIW.
Yeus it vou Product &
1 ISR OV R 534,50
1 WD OIS 1% 3 500
3 OIS0 W N p T Y 9,50
3 KOV AN B s 491,500
13 WL Y L SIS AN 304 300
[ 7 REa» 3308, 206
T LR VN Y sa s piYiy
B RO SN YT v a -
MM/ ONIER “Ws e
RV ED AN S
Toerh Kimew
Subcontractor(s) City State
MOTOROLA NIG SSA TEAM %

! racalved Statoments of Work that describe the services provided on this Agresment. Motorola's Service Terms
and Conditions, a copy of which fa sitached to this Service Agreement, is Incorporated herein by this reference.

LY 12734 /13
A USTOMER TURE i1 :LE] KaTen BOWITKPATE
Chief Administrative Officer
/af i Ay i
CUSTOMER (PRINT NAME) Under Authority of:
Marshau anht . RS! VP & Director, Sales Executive @rrey{d0. 2013-04
MOTOR T “'DATE “‘

FORM APPROVLED

T ASSISIANT OENERAL COUN.

C{s atien Serratery %
Ay of lacksoneiie





Alevander Cordova BE(-294-5559

UBTOROLA REPBESENTATH/EIPEINT HAME) T eHnNE

Company Name.  Jacksorwille, City Of
Contract Mumber,  SG00G1020143
Conlract Modifier:  RMO4-JUN-13 18:52.58
Contract Slan Date: 10012043

Coniract End Dals:  09/30/2023





Service Terms and Conditions

thotorols Solutions ine Ciatorela”™ and the customer mamad v this Agregment (Tustomer”) hereby agree as folows

Section 1. APPLICABILITY
These Service Terrs and Conditions apply o service contracls whereby Motorola wilt provide (o Customer gither { 1}

maintenance, suppor, or other services under a Molorola Service Agreemant, or {2} instaliation services under a Molotola
Installation Agraement

Sectlon 2. DEFINITIONS AND INTERPRETATION
2.1. "Agreement” means these Service Terms and Conditions; the cover page for the Service Agreement or the

instailation Agreement, as applicable; and any ather attachments, af of which are incorporated herein by this reference. In
interpreting this Agreement and rasolving any ambiguities, these Service Terms and Conditions lake precedence over any
cover page, and {he cover page takes precedence over any altashments, unless the covar page or attachment siates

othepwise.
2.2. "Equipment” means the equipment that is specified in the attachments or is subsequently added Lo this Agreement,

2 1 "Servicas” means thosa installation, maintenance, suppori, iraining, and other services described in this Agreement.

Sectlon 3. ACCEPTANCE
Cusfomar accepts these Service Terms and Conditions and agrees to pay the prices sel forth in the Agreement.

This Agreement becomes binding only when accepled in writing by Motorola. The term of this Agreement bagins on the
“Stan Date” indicatled m Lhis Agreement,

Sectlon 4, SCOPE OF SERVICES
4.1, Motorola will provide the Services described in this Agreement or in a more detailed stalement of woik or

othar dacurmont allachad lo this Agreemant, At Customer's request, Molorslz may also provide addticnal services &
Molorola's then-applicable rales for the services.

4.2, i Motorota is providing Servicss for Equipment, Motorota paris or parts of equal quality will be used; the Equipment will
be serviced al levals sat forth in the manulacturer's product manuals, and routine service procedures thal are prescribed by

Motorola will be followed.

4.3, i Customer purchases from Molorola additional equipment that becomes part of the same system as the
initial Equipment, the additional equipment may be added Lo this Agreement and will be billed at the applicable rates afler

the wartanly for that additional equipment expires.

4.4. Al Equipment must be in good working order on the Start Date or when additionaf equipment is added o the
Agreement. Lipon reasonable request by Molorols, Cuslomer will provide a complete sedal and modet number list of

the Equipment. Cusfomer miust promptly notify Motorola in wriling when any Equipment s lost, damaged, stolen or (aken
out of service. Customer’s obligation to pay Service fees for this Equipmen! will terminate al the end of the monti in
which Solorols recewves the wiillen notice.

- uue i harardoos

£ L

st soecifically wientify any Eguigsvent inad s Jabeled introsicadly safe for

B

Coangioamysr
et D ia it o

4.6, ¥ Bouipment cannot, in Mototolg’s reasehatie opinion, be properly of econdgmcaly seraced for any reasan,
Motorola may modify the scope of Services related lo that Equipment, remove that Beuipment from e Agreemsnt; or

incraass ihe price 1 Service that Equipment,

4.7, Customer mus! promplly notify iolorsia of any Equipmesd failurs. Motorols wili respond lo Customers aotification in a
manner consistent with the leved of Service purchased as ndicaled i thig Agreement

Section &, EXCLUDED SERVICES
5 1. Sendes exchides the rapsir or repdacernend of Equipment that has become defectne of daragged from vss in





nther than the normal, customary, irtended, and suthonzed mannes, nse not in comphance with applicable industry
siandards: avoessie viear and tears; or accident, kquids, power surges, neglect, acts of God of alher force majeure evels
5.2, Unless specifically motuded in this Agreement, Sendoe exsiudes dems that are consumed 7 the normal opargtion

o the Equipment, such as ballenies or magneliz tapes | upgrading or reprogramming Equipment, accessones. rell

clips, battery chargers, custom or specal products, mogified units, or soltware, and repa¥ of mamtenante ot @ny
transmission line, antenna, microwave equipment lower o tower lighling, duplaxer, combingt or multicoupler. Motorola
has no obligations for any fransmission medium, such as lelepbone lines, computer networks, the internel or the worldwide

wab, or for Equipment mastunction caused by the bransmission madium

Section 8. TIME AND PLACE OF SERVICE

Service will be provided at the location specified in this Agreement. When Motorola performs sesvice al

Customer's location, Customer will provide Molorola, at no charge,a non-hazardous work environment with adequate
sheller, heat, light, and power and with full and free access lo the Equipment. Waivers of liability from Wotorola or its
subcontractors will not be imposed as a site access requirament. Customer will provide all information peraining to the
hardware and software elements of any system with which the Equipment is interfacing so that Motarola may perform ils
Services.

Uniess otherwise staled in this Agreement, the hours of Service will be 8:30 a.m 10 4:30 p.m., local time,

excluding waekends and holidays. Unless otherwise stafed in this Agreemanl the price for the Services exclude any
charges or expenses associaled with helicopler or ather unusual access requirements; il these charges or expenses are
reasonably incurred hy Motarola in rendering the Services, Customer agrees to reimburse Molorola for those charges and

expanses.

Section 7. CUSTOMER CONTACT
Customer will provide Motorolz with designated points of contact (list of names and phone numbersj that will be

available twenty-four {24} hours per day, saven (7} days per week, and an escalation procedure lo enable Customer's
personnel to maintain conlact, as needed, with Motorola.

Saction 8. PAYMENT
Unless altstnative payment terms are stated in this Agreement, Moloroia will inveice Customer in advance for

each payment period. AR other charges will be bifled monthly, and Customer must pay each invoice in U.S. dollars within
twenty (20) days of the invoice date. Customer will reimburse Molorola for all properly taxes, sales and use laxes, excise
taxes, and ather taxes or assessments that are levied as a result of Services rendered under this Agreement {except

incame, profit, and franchise laxes of Molorola) by any governmental entity.

Section 9. WARRANTY
Motorota warrants that iis Services under this Agreement will be frae of defects in materials and workmenship for a

period of ninety (80) days from the date the performance of the Services are completed. In the event of a breach of this
warrantly, Customer’s sole remedy is to require Motorota (o re-perform the non-conforming Service or to refund, on a pro-
rata bagis, the faes paid for the non-conlorming Service. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPUED. INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A

PARTICLILAR PURPOSE.

Section 10, DEFAULTITERMINATION
0.1, ff either parly defaulle in the padormance of this Agreement, the other party will give 1¢ the non-perforning pasty

& weilien and delaled aoltice of the defaull, The non-perorning party will have thirty {30} days thereaflor (o frovide 2
e qure plan imenediately alter

weitgn plan o cure (he default tha! s agneptable to the ofher parly and begin implementing the ©
o, thar the mjued party, i addition &

plan approval. if te noneperforring parly falls to provide o implerrent the dure phat
any other rgits avadatie 05 i under iaw, may mosadislety leeminge this Agreemend sffeciive upon giving 3 woillen nolioe

of termination to e defaulling party

1.2, Any termination of this Agresment will not refieve either party of obligalinns prevously incurred pursuent fo

ihis Agreement, including payments which may be due and owing st the time of termination. Al sums owed by Customer
ty Sntoroda wd become due and pavalbde ipmedialely upon mreination of this Agresment Upse the effective date

of femmination, Motorola witl have no further abiigalion lo provide Sendces.

Bection 11, LIMITATION OF LIABILITY
Exzept for personal injury o death, Sotoria’s (sl ability, whether for bresch of confract, waranty, negligence,

strict iabfity in tant, or otharvdse, will be fimited fo the diredd damages recoverable under law, vt nsllo evseed the prcg





of twalve {(12) months of Service prowvded under this Agreement ALTHOUGH THE PARTIES ACKNOWLEDGE

THE POSSIBILITY OF SUCH LCSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LISBLE FOR
ANY COMBERGIAL LOSS, INCONVENIERCE, LOSS OF USE TIME. DATA, GCOD WILL. REVENUES, PROFITS

DR SAVINGS, OF GTHER SPECIAL, INCIDENTAL, IHDIRECT, OR COMSECGUENTIAL DAMAGES iIN ANY WAY
RELATED T OF ARISING FROM THIS AGREEHENT OR THE PERFORMANCE OF SERVICES BY MUTOROLA
PURSUANT TO THIS AGREEMENT Mo aclicn for condract breach or otherwis2 relating (o the ransactions contemnplated
by Ihis Agresment may be brought mare than one (1) year after the accrual of the cause of action, excepl for money due
upon an epen account. This limitation of fability will survive the expiration or termination of this Agreement and

applies notwithatanding any sonlrary Brovision

Section 12, EXCLUSIVE TERMS AND CONDITIONS
12.1. This Agreemeni supersedes alf prior and concurren! agreements and understandings between the parties,

whether written or oral, refatad 1o the Services, and thare are no agreemants or representations concerning ihe subject
matter of this Agreement excepl for those expressed harein. The Agreement may nol be amended or modified excepl by a
writlen agreement signed by authorized representatives of both panties

12.2. Cuslomer agrees (o reference this Agreement on any purchase arder issued in furtherance of this

Agreement, hawever, an omission of the reference o this Agreement will not affect its applicability. In no event will eilher
party be bound by any terms contained in a Customer purchase order, acknowladgement, or other writings unless: the
purchase order, acknowledgement, or other writing specifically refers (o this Agreement; clearly indicate the intention of
both parles to override and modily this Agreement; and lhe purchase order acknowledgament, or other writing is signed by

authorized reprasentatives of both parties.

Section 13, PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS

13.1. Any information or data in the form of specifications, drawings, reprints, lechnical information or otherwise

furnished fo Customer under this Agreernent will remain Motorola's property, will be deemed proprietary, will be kept
canfidentiat, and will be promplly retuined at Motorola’s request. Customer may not disclose, without Molorola's writlen
permission of as required by law, any confidentist information of data to any person, or uge conlidential information or data
for any purpose other than performing its obligations under this Agreement. The obligations sel forth in this Section survive

the expiration or lermination of this Agresment.

13.2. Unless otherwise agreed in writing, no commercial or technical information disclosed in any manner or at any time by
Custamer to Motorola will be deemed secret or confidential Motorala will have no obligation to provide Customer

with access (o its confidential and proprietary information, including cost and pricing dala.

13.3. This Agreement does not grant direclly or by implicalion, estoppel, or atherwise, any ownership right or license under
any Molorola patent, copyright, trade sacret, or other intelfectual propedy including any inteliectusal property created as a
resull of or related to The Equiprnent sold or Services performead under this Agreement.

Sectlon 14. FCC LICENSES AND OTHER AUTHORIZATIONS

Customar s solely responsible for oblaining licenses or other authorizations requised by the Federal

Communications Commission or any other federsal, state, or locat government agency and for complying with o rules and
raguiations required by governmenial sgencies Nedther Moforola oor any of its employees is an agenl o representative af

Cusiomer in any governmenial matters

Zection 15. COVENANT NOT 70 EMPLOY
Tnaring the lerm of this Agreerment angd contiruging for @ period of ten [2)
cuniract solich the emplownest of, of recormend amploweent 1o any i
#e subroniracion witho! the orige weitten aulbonzation of Motoros, This provigion applies ordy 10 Those e
+f Wiolorsia or 85 subconbraciors who are responsible lor rendenng servicss under this Agreement. IF this provigion
fenseud b e overly broad under spplicabile faw, & will e modified as necessary to confor o epplicable law

sarty of sny emplayees of Motors

Section 16, MATERIALS, TOOLS AND EQLIPMENT
Al tools, equipment. dies, gauges, models, drawings or ather materials paid foe or furnished by Moturols for the pumose of

this Agreemeant will he and ramain the sode property of Motorsia, Cusiomer will safeguard all such property while if i
i Customers cuslody ar contral, be liable for any loss or damage (o this property, and retien it 2 Moteisla upon
seouest. This properly wil be held by Customer for Molorala's use withou! charge s may be remeved liom Cuslomer's

premises by Molorola af any ime withou! restiction.
Y ¥





Sectlon 17. GENERAL TERMS
17.1. ¥ any court rendecs any porton of this Agreement unenforceable. the remaining terms will continue in full force

and etlec
172, This Agresnent and the rghts e duties of the parties wili be intarprated @ accordance with the laws of the State 1
which the Services are performed

17 3 Failure to exersse any right will not operate as a waiver of thal nght, power, or orwiege

17.4 Neither party is fiabie for delays or lack of pedormance resulling from any causes that are beyond thatl
party's reasonable conlrol, such as strikes, material shorlages, or acts of God.

17.5. Molorola may subcontract any of the work, but subcontraching wil not reheve Motorala of its duiies under this
Agreement

176 Except as provided herain, neither Party may assign this Agreement or any of its rights or abligalions
hereunder withoul the prior written consent of the ather Parly, which consent will not be unrgagonably withheld. Any
altempled assignment, delegation, of transfer without the necessary consent will be void. Notwithstanding the foregoing.
Motorola may assign this Agreement (o any of its affiliates or its right to recelve payment without the prior consent of

Customer. Iy addition, In the event Molorola separates one of more of its businesses {each a "Separated
Business")whether by way of a sale, establishment of a joint venture, spin-off or therwise {each a "Separation Event"),

Motorola may, without the prior
written consent of the other Party and al no additional cost to Motorola, assign this Agreement such that it will continue
to benefil the Separaled Business and its alfliates (and Motorola and iis afffiates, o the exlent apphcable) folfowing

the Separation Evert

17.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY
OF THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR
ONE PARTY NOTIFIES THE OTHER IN WRITING OF (TS INTENTION TC DISCONTI IMUE THE AGREEMENT NOT
LESS THAN THIRTY (30) DAY S OF THAT ANNIVERSARY DATE. At the anniversaty dale, Motorola may adjust the price

of the Services fo reflect its curren! rales.

17.8. f Motorola provides Services afler the termination or expiratian of this Agreement, the terms and condilions in
y for those services

effect at the lime of the termination or expiration will apply to those Services and Customer agrees lo pa

on
a time and rmatsrials basis at Molorola's then effective hourly rates.

Revised Jan 1, 2010





Exhibit C

Disnount Schedule

Discounts

Payimnem Payment
Schedule Schedule for and

without 10 HY Year Waived
Year Fiseal Year Product | Year Term Term Contintity
Continuity Charge 196,900.00
! LO/01/2013 10 09/30/2014 SUATNT 571,444.00 | 514,300.001 57,144.00
2 10/01/2014 to 09/30/2015 SUAH | §75667.001 518,100.00] 57,567.00
3 LOMN 201 5 1o 0973042016 SUA | 552,778.00 | 497,50000] 55278.00
4 1070112016 to 09/30/2017 SUA T | 556778001 501,100.00) 55678.00
5 1070172017 10 09/30/201 8 SUA T | 560,889.00 | 504,800.00] 56,089.00
6 10/01/201 8 10 09/30/2019 SUAH | 56522200 508,700.00] 56522.00
7 10/01/2019 to 09/30/2020 SUA N | 569,556.00 ] 51260060 ] 56,956.00
8 10/01/2020 to 09/30/2021 SUA N 574000.00 | 516,600.00 1 57,400.00
¢ 10/01/2021 10 09/30/2022 SUATI | 578,667.00 | 520,800.00 | 57.867.00
{0 10017200210 0943012023 SUAIL| 38344406 52510006 58,344.00
Total | 5,688,445.00 | 5,119,600.00 | 765,745.00

Mote:

1. Annual Payments will be invoiced at commencement of each period, net 30,
2). Multi-year price only applies for full term commitments.

Aepogaaat | BUR P 1000
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PROPRIETARY AWARD ~ BID #5P-0412-14

subect: Mcotorola ASTRO25 Piatform Life Cycle Services Equipment

Department: Information Technologies Division

Description of Purchase, Recornmend approval of proprietary award to Motorola
Solutions to provide soffware and hardware updates o First Coast Radio System (FCRS)
First Responders, JSO, JFRD and other public service departments. Period of service is
from date of award through September 30, 2014, in the not to exceed expenditure

amount of $514,300.00,

Funding Source: OPIT534RM-04662
Proprietary Award To: Motorola Solutions

Price Justification: See Attached
Total Award: § 514,300.00 Requisition # N/A
Attachments: Sole Source Form, Vendor Letfter, Vendor Quote

Certification as to Proprietary Source:

Paul Martinez, Director, Intra-Governmental Services Department

.—JHE ABOVE PURCHASE 1S RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

\ T / / I
AN Ly 4
g "‘.,,‘____ o s fl/’ > ,/‘f “-»;’_ ;/ A 5’??&‘% ‘{ff ié‘%tb“'
AnoiysT Anneet B“urney Gr (gongecse, Chief
ent Division

Pr Cur

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITIEE
gm ARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”
,.W..z/

o 2\l
DATE

/;f

. Jr

A/

ACTION OF AWARDING ALTHORITY DATE: 12/ ?
T |
APPROVED - DISAPPROVED
CTHER
/'*/’ 5
s 1**:/% /%%W
-’/:,';?jh FORM GB- 114, Revised 12/2007






PROPRIETARY AWARD BID # SP-0412-14

Subject: Motorola ASTRO25 Platform Life Cycle Services Equipment

Department: Information Technologies Division

Description of Purchase: Recommend approval of proprietary award to Motorola Solutions to provide
software and hardware updates to First Coast Radio System (FCRS) First Responders, JSO, JFRD and
other public service departments for the second year of a ten (10) year contract with the City of
Jacksonville. Period of service is from October 1, 2014 through September 30, 2015. Total revised
estimated expenditure in the amount of $518,100.00, for a not to exceed expenditure amount of

$1,032,400.00.

Funding Source: OPIT534RM-04662 - To be executed by formal ¢ontract amendment through Office of
General Counsel

This award is subject 1o appropriation by the City in the fiscal year beginning October 1, 2014. No funds
have been appropriated to date. The City has no obligation for payment and work hereunder is not
authorized unless funds are appropriated tor the work herein. A written notification will be provided in the

event that funds are appropriated.

Proprietary Award To: Motorola Solutions

Price Justification: See Attached

Total Award: $ 1,032,400.00 Requisition # N/A
Attachments: Recommendation Memo, Contract, Previous Award

Certification as to Proprietary Source: Usha Mohan, Chief, Information Technologies Division

126.206.

D:ws;on

@ THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
m Proc

(Z/ Analyst: Anrfefte L. Burney Greg 75 Pe Chxet

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS"

A \%\ e

o DATE

gy g
— 7
Sl B
ACTION OF AWARDING AU/THORITY DATE: ,; /?:{,f

V/
APPROVED ... DISAPPROVED

OTHER _ _

SIGNATURE OF AUTHENTICATION _

;; Nt Fher BTV RS " i
yaounve Ui No. 2013-04
FORM GB-114, Revised 12/2007





PROPRIETARY AWARD BID # SP-0412-14

Subject: Motorola ASTRO25 Platform Life Cycle Services Equipment

Department: information Technologies Division

Description of Purchase: Recommend approval of proprietary award to Motorola Solutions to provide
software and hardware updates to First Coast Radio System (FCRS) First Responders, JSO, JFRD and
other public service departments for the third year of a ten (10) year contract with the City of Jacksonville.
Period of service is from October 1, 2015 through September 30, 2016. Total revised estimated
expenditure in the amount of $497,500.00, for a not to exceed expenditure amount of §1,529,900.00.

Funding Source: OPIT534RM-04662 - To be executed by formal contract amendment #3 through the
Office of General Counsel (Contract #7664-10)

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2015. No funds
have been appropriated to date. The City has no obligation for payment and work hereunder is not
authorized unless funds are appropriated for the work herein. " A written notification will be provided in the
event that funds are appropriated.

Proprietary Award To: Motorola Solutions

Price Justification: See Attached

Total Award: $ 1,529,900.00 Requisition # N/A
Attachments: Recommendation Memo, Contract, Previous Awards

Certification as to Proprietary Source: Kenneth Lathrop, Interim Chief, Information Technologies

Division
THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHA_PTER

126.206.

f’m”*% Sl B \
i/_/’z 2 (s ¥
| " Analyst: Annette L. Bumney Gregpry F“ease Chlef
e Prdcurement Division

i H f
Z L

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
__“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

i
Iy DATE

DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION f"z% .
Sam E. Mousa :
Chief Adminisirative Ofﬁcer gx;
For: Mayor Lenny Curry
Under Authority of:
Executive Order NoO. 20156-08

FORM GB-114, Revised 12/2007






Motorola
SP-0412-14 Solutions

12/20/2013 $514,300.00}Award
9/19/2014 $518,100.00|1st Renewal
9/24/2015 $497,500.00/2nd Renewal

Pending $501,100.00)3rd Renewal

$2,031,000.00 Total Award
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Purchasing Analy%
R gtheffne

SUBJECT: Badge, Insignia and Accessories

BID NO.: SC-0582-14 "OPEN DATE: 08/13/2014
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Groups 1-4 awarded by group to the lowest responsive, responsible bidder and Group
5 awarded by item to the lowest responsive, responsible bidder for a one (1) year period from date of award with three (3) one
(1) year renewal options.

FOR: Jacksonville Sheriff’'s Office

BASIS OF AWARD: Groups 1-4 awarded by group to the lowest responsive, responsible bidder and Group 5 awarded by
item to the lowest responsive, responsible bidder.

NUMBER OF BIDS INVITED: 39 NUMBER OF BIDS RECEIVED: 3 OTHER: N/A

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to utilize the second (2™) of three (3) renewal options to V.H. Blackinton for Group 1 and
Group 3 to purchase Badges, Insignias and Accessories for the Jacksonville Sheriff's Office. Period of service is October 13,
2016 through October 12, 2017 with an estimated annual expenditure of $37,51 9.21. The total not to exceed expenditure is
$112,557.63.

V.H. Blackinton - $32,385.61 - Group 1
V.H. Blackinton - $ 5,133.60 - Group 3

Funding for this award to be encumbered by account SHPS011SSAD-05204 to be executed by purchase orders(s).

o, Vendor’s Letter, Previous Award

éspectfully Submitted %f ; %/\
;g 77ease Chief\«
Prgcurement Division
CONCURRENCE BY: Tony Davis, Director of Police Services //

Attachments: Recommendatio

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE
OTHER

ACTION OF AWARDING AUTHORITY DATE:

APPROVED: DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION:






Jacksonville Sheriff’s Office
Duval County, Florida

Jﬂg'gf{‘ggif Mike Williams, Sheriff 501 E. Bay Street
Jacksonville, FL 32202

To: Gregory Pease
Chief of Procurement

Thru: Bill Clement, CPA &tr—"""

Chief of Budget & Management

From: Tony DaViSF)%gZ/ pm
Director of Polig¢’Services

Subject: SC-0582-14 Badges, Insignias and Accessories

Date: September 16, 2016

We are recommending approval to utilize the second of three (3) renewal options with V.H. Blankinton for
Group 1 and Group 3 of SC-0582-14 Badges, Insignias and Accessories for the period from October 13, 2016,
through October 12, 2017. The not to exceed expenditure amount for the renewal period is $37,519.21 from
account code SHPSO11SSAD - 05204. The total not to exceed expenditure amount is $112,567.53.

Purchase will be made by via a master blanket. ﬁ ]/ gj SS57.453
Attached is the letter from the vendor indicating their intent to renew the award under the same terms and @
conditions.

Please let me know if you require any additional information. Thank you for your assistance.

N\

www.jaxsheriff.org
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SHERIEE

Jacksonville Sheriff’s Office

BCE .,& Duval County, Florida
»"g‘oﬁ??g‘gﬁ Mike Williams, Sheriff 501 £. Bay Street
\ ' Jacksonville, FL 32202

September 1, 2016

Mr. Edward Hirsch

V H. Blackinton & Co. inc.

221 John L. Dietsch Boulevard

PO Box 1300 Attleboro Falls, MA 02763

Dear Mr. Hirsch,

We at the Jacksonville Sheriff's Office are pleased to recommend to the City of
Jacksonville that your contract, under Bid # SC-SC-0582-14, be extended for one more
year through October 12, 2017, under the existing terms and conditions. As with many
municipalities, the City of Jacksonville has a very tight budget due to depressed
property values and the weak economy so your continued support is greatly
appreciated.

Please indicate acceptance by having an officer or other employee of your company
with proper authority sign and date this letter below. You can return the signed copy to:

Jacksonville Sheriff's Office
501 East Bay Street
Jacksonville, FL 32202-2975
Attn: Mark Person

We will need to have your signed copy of this letter back no later than September 23.
2016. Thank you, again, for your service and support of the Jacksonville Sheriff's Office.

Mike Williams, Sheriff

- J/M@ LD’/uy’

Tony Davis, Director

DAviD T lowp COO P115116
Print Name Title Date

www.jaxsheriff org
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TERMS AND CONDITIONS

Jacksonville Sheriff’s Office Badge, Insignia and Accessories

SCOPE OF WORK

The Jacksonville Sheriff's Office, hereinafter “JSO”, of the City of Jacksonville, Florida, is currently
accepting bids to obtain source(s) of supply for the item(s) outlined in the bid documents provided.
The purpose of this bid invitation is to obtain an offer to provide the items and to obtain pricing
commitments under the terms and conditions, and the specifications and requirements outlined in the
bid documents for Law Enforcement Badges and Insignia and accessories.

AWARD
Award will be BY GROUP to the lowest responsive, responsible bidder for GROUPS 1 - 4. Bidders

must bid on all items in a group to be considered for award of that group. GROUP 5 will be awarded
by item. ALL awards are subject to the availability of funds.

TERM OF AGREEMENT
The term of this agreement is for one (1) year from date of award with three (3) one (1) year renewal

options. Renewal options may be exercised at the discretion of the City based on supplier
performance and adherence to the terms and conditions set forth in the bid documents.

PRE-BID CONFERENCE

A NON-MANDATORY pre-bid conference will be held on Wednesday, July 23, 2014, 10:00a.m.,
at the City of Jacksonville, Ed Ball Building, 214 N. Hogan Street, 8" Floor, Room 825,
Jacksonville, FL. 32202, at that time, attendees can raise questions regarding the bid package.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s)
in accordance with the bid documents provided. Bid only a single offering for each bid item.
Multiple offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid
only on forms provided herein unless otherwise stated. Bid submissions shall be in ink or
typewritten. All corrections must be initialed.

STATE CONTRACTS
The City reserves the right to utilize contracts established by the State of Florida, the United States

and/or other governmental agencies for item{s)/service(s) covered under this bid. The City reserves
the right to cancel this agreement in whole or in part for such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be acquired throughout the award period and
are subject to fluctuation in accordance with actual requirements, depending upon the severity of an
event. The City reserves the right to add or delete the volume of services required or not to make any
purchase against this bid if it so deems necessary anytime during the contract period.





SPECIFICATIONS AND REQUIREMENTS

Jacksonville Sheriff’s Office Badge, Insignia and Accessories

Scope: The Jacksonville Sheriff’s Office (*JSO") of the City of Jacksonville (the “City’) is currently
accepting bids from qualified individuals and firms for providing Law Enforcement badges, insignia
and accessories as listed in the bid specifications.

All specifications and requirements under this General Specifications and Requirements section for
the products identified in the bid are to be considered “No Exception” specifications. All questions
relative to this solicitation document must be submitted in writing no later than 10:00a.m., August I,
2014, to Amy Cole, via e-mail at acole/@coj.net or faxed to (904) 630-8312. Questions will be
answered by issuance of an addendum, if necessary.

Definitions:

“City” is the City of Jacksonville

“JSO refers to the Jacksonville Sheriff’s Office (JSO)
“Bidder” firms who provide a bid for the solicitation

“Contractor” refers to the bidder and any and all manufacturers, distributors or wholesalers
providing products directly or indirectly to JSO under the awarded bid contract.

“Product” refers to the badges, insignia, nametags, service pins and other items or services offered
by Bidder

“Representative Stock Number” City of Jacksonville’s stock number.

Prices Charged: Prices are firm for the term of the Agreement. Bidder certifies that the prices to
be charged for the Products covered by this Agreement are the lowest prices currently available in
the market for the exact or similar goods and services and in effect at time of order release,
placement or delivery.

Price: Bidders will submit one price for each line item. The price bid will apply to all Products
purchased regardless of order quantity or configuration.

One Model: Bid submissions with multiple models for line items, as alternates, will be rejected.

Samples: It is MANDATORY for Bidder to submit samples of all products bid at time of bid
submission, except for items specified as “No Substitute”. Bidder shall provide samples of all
Products bid in a representative version of the Product that will be provided if awarded the bid.
Specific lettering. logos and other artwork components of the specification are not required to be on
the samples. When substitute brands are submitted for the referenced brand, the Product will be
evaluated and a decision regarding its acceptance or rejection will be made. Samples are not
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required for those products designated as “No Substitute”: however, prior to award, the City may
request samples of any item it deems necessary.

Quality of Produets: Products delivered shall meet or exceed all applicable ANSI, ASTM, N1J, and
NFPA standards; other industry and trade association standards; specifications and best-in-class
quality standards; the Bidders own internal quality standards, and shall be fit for their intended use.
The quality of all Products bid and subsequently supplied by the successful bidder will be equal to or
superior to those same or similar Products currently used. The City reserves the right to reject any
bid or shipment that, in its sole discretion, is not comprised of Products equal or superior to such
similar Products currently used. During their life span as defined herein for each Product and under
normal service conditions, the Products shall maintain dimensional integrity, fit, finish, operational
functions, and all other attributes and capabilities as originally delivered, with the exception of
normal wear and tear over time, and under conditions as noted in applicable standards.

Specification Descriptions, Brands, Model and Trade Name References: Detailed specifications
have been included within each “Group” of these specifications, which may include brand, model
and trade names for reference purposes in order to describe its requirements for each Product to be
bid. If a Bidder deems that the descriptions, brand, model and trade name references; and
specifications for such Products are inadequate to precisely determine the required attributes of the
Products to be bid, then it is incumbent upon the Bidder to obtain samples from outside sources,
perform necessary research or request clarification prior to submitting a bid or; upon award of the
bid, commencing deliveries. It shall be the Bidder’s responsibility to identify any conflicts between
any specifications and any deviations in the specifications. All questions relative to this solicitation
document must be submitted in writing by the stated deadline in order to allow enough time for an
addendum to be issued, if necessary.

Badge, Insignia, Service Pin and Nametag Equivalency: All badges, insignia, service pins and
nametags will have the same designs, dimensions and configurations as those badges, insignia,
service pins and nametags currently procured by the Jacksonville Sheriff’s Office. The quality and
appearance of these Products provided under this specification shall be equivalent to or superior to
those Products currently used. The manufacturer of the Products shall utilize materials, processes
and workmanship that will ensure full compliance with the specifications, standards and warranty
provisions contained within this requirement; in addition to all other documentation included as part
of the bid package.

Warranties: All Products shall be free from defects in materials and workmanship for the lifetime
of the Product as defined herein, or for three (3) vears if not specifically defined, for each Product.
Products shall be merchantable and in full conformity with the specifications, requirements, industry
standards, dimension charts, data, and; descriptions, representations and samples. In addition to the
manufacturer’s warranty and the warranty provisions provided in the bid documentation, all badges
shall not peel, delaminate, or corrode during their lifetime nor shall they experience discoloration,
fading, lettering legibility problems or breakage; including attachments and components, unless such
failures occur due to abuse or misuse not reasonably anticipated.

This warranty is in addition to any warranties of additional scope given to the City without
additional cost. Contractor shall promptly do all things necessary to correct any breach of the above
warranties in a manner satisfactory to the City.
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Design and Model Changes: In the event the manufacturer of any of the Products, or the
manufacturer of any component part for a Product, makes a design change to the Product or a
component part which; in sole judgment, reduces the Product’s quality, safety, performance,
reliability, durability or fitness for use, Contractor will immediately, upon notification, correct such
deficiencies for all affected Products. If the Contractor is unwilling or unable to correct the
deficiencies as required, then all deficient Products will be returned for full credit and be under no
further obligation to procure the Products from Contractor.

Inventory: Contractor shall maintain sufficient inventory or, shall have a supply chain process in
place that ensures shipment of the Products in seven (7) or less calendar days ARO for Products
designated in the specification as “Inventoried.” The minimum amount of inventory for units
required to be shipped in seven days or less will be determined based on supply chain performance.
Any quantities needed in addition to this quantity and any non-inventoried Products will be delivered
according to the standard lead times outlined below.

Orders Acknowledgement and Standard Lead Times: Contractor must, upon receipt of a
purchase order release, email order release acknowledgements to order.received@jaxsheriff.org and
email shipment tracking and detail information to shipments/@iaxsheriff org when Products are
shipped. The detail information shall consist of electronic data for quantity shipped or backordered,
PO number, and JSO stock number; formatted, extractable and executable in Microsoft-based
software. - The lead time after receipt of purchase order to the shipment date shall be specified in
calendar days for each Product in the bid. Absent such lead time statement by the Contractor, the
lead time shall be thirty (30) calendar days ARQ. Periodic orders may be placed based on
inventory levels, demand and storage requirements and may total less than or greater than the annual
quantity estimates for the term of the contract.

Drop Shipments from Third Parties: Drop shipments are permitted, provided that all
requirements for documentation, purchase order reference, JSO stock numbers, packaging and other
terms and conditions are met. JSO reserves the right to terminate the drop shipment privileges if, in
JSO’s sole discretion, Contractor fails to comply with the terms and conditions for drop shipments.

Shipment Packaging: Each box, pallet, container or other product packaging unit shall be clearly
marked with the purchase order number on the outside of the box, container or other packaging unit.
Shipments without the purchase order number clearly marked on the outside of the packaging are
subject to refusal at delivery. Contractor shall be responsible for proper packaging, loading and tie-
down to prevent damage during transportation. No individual item package or individual shlpment
package unit weight shall exceed fifty (50) pounds.

Packing Slips and Undocumented Shipments: A packing list shall accompany each shipment of
Products. If a shipment consists of multiple deliveries to JSO facilities, each delivery must include
its own packing slip and only those Products included in a delivery will be included in that
delivery’s packing slip. The packing slip itself shall list the purchase order and release number, the
JSO representative stock number for each Product included in the delivery; the quantity released,
shipped and/or backordered for each Product; and the JSO deseription for each Product, or the
shipment will be declared undocumented. Products or quantities delivered that are not included in
the City of Jacksonville purchase order will also be declared undocumented. JSO shall attempt to
contact the Contractor by email when an undocumented shipment is delivered if we are able to
determine Contractor’s identity from the accompanying documentation. Upon notification, the
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SUBJECT: Badge, Insignia and Accessories

BID NO.: SC-0582-14 OPEN DATE: 08/13/2014
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Groups 1-4 awarded by group to the lowest responsive, responsible bidder and Group
5 awarded by item to the lowest responsive, responsible bidder for a one (1) year period from date of award with three (3) one
(1) year renewal options.

FOR: Jacksonville Sheriff's Office

BASIS OF AWARD: Groups 1-4 awarded by group to the lowest responsive, responsible bidder and Group 5 awarded by
item to the lowest responsive, responsibie bidder.

NUMBER OF BIDS INVITED: 39 NUMBER OF BIDS RECEIVED: 3 OTHER: N/A

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to utilize the first (1) of three (3) renewal options to V.H. Blackinton for Group 1 and Group 3
to purchase Badges, Insignias and Accessories for the Jacksonville Sheriff's Office. Period of service is October 13, 2015
through October 12, 2016 with an estimated annual expenditure of $37,519.21. The total not to exceed expenditure is

$75,038.42.

V.H. Blackinton - $32,385.61 - Group 1
V.H. Blackinton - $ 5,133.60 - Group 3

Funding for this award to be encumbered by account SHPS011SSAD-05204 to be executed by purchase orders(s).

| % Attachments: Hecomm?djz}l\dgmo Vendor's Letter, Previous Award /f
k 2
’ AT T Respectfully Submitted fjg? A3, if A

W Purchasing Anal
Gre jory Pease, Chief
Prt;cﬂrerﬁént Division

CONCURRENCE BY: Tony Davis, Director of Police Services

i f "/

v

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMB ;&PROVING > MEMBERS DISAPPROVING ____ DATE_ \O-% - IS5
é:/ ; // e “\__\v’ y , f"_}li_' e f‘“" )
L LT S OTHER

! / : i.r"'j./;/
i_ACTION OF AWARDING’:?kﬁ'/THOHITY DATE: i( CQ} (4

/_-APPROVED: v DISAPPROVED? < =t _

5a
;‘hief Admin; 'strative Officer
o Mayor | Lenny Cy .
Under Autbontv of: lid
Executive Order No. 2015-05

OTHER:

/’

SIGNATURE OF AUTHENTICATION:






SUBJECT: Badge, Insignia and Accessories

BID NG.: $C-0582-14 OPEN DATE: 08/13/2014

GENERAL GOVERNMENT AWARDS COMMITTEE

K18 AND BASIS OF CONTRACT: Groups 1-4 awarded by group to the lowest responsive, responsible bidder and Group
5 awarded by item to the lowest responsive, responsible bidder for a one (1) year period from date of award with three (3) one

(1) year renewal options.
FOR: Jacksonville Sheriff's Office

BASIS OF AWARD: Groups 1-4 awarded by group to the lowest responsive, responsible bidder and Group 5 awarded by
itemn to the lowest responsive, responsible bidder.

NUMBER OF BIDS INVITED: 39 NUMBER OF BIDS RECEIVED: 3 OTHER: N/A

SUMMARY OF BIDS AND RECOMMENDED ACTIONS: Recommend approval to reject the following bidders for
being non-responsive in not meeting the bid requirements as detailed in the attached Bid Rejection Letters.

China Mapleleaf Industrial Development Limited — Reject Bid
V.H. Blackinton — Group 2

Recommend approval of award to the lowest responsive, responsible bidders as fisted below in the not to exceed amount of
$37,519.21 for a ane (1) year period from date of award with three (3) one (1) year renewal options to be executed by master

blanket.
Blackinton - $32,385.61 - Group 1

Blackinton - $5,133.60 - Group 3
Group 2, Group 4 and Group 5 will not to be awarded, will be re-bid at a later date.

Account Code: SHPS011SSAD-05204
Attachments: Recommepdatxon /Memo Tab Sheet, Terms, Bid Rejection Letters, Account Inquiry.

1 3 E ,;5 ) p
Purchasing Analyst e, k/\g’iz{ Respectiully Submitted f// ?flr{i A

/},f\ A Amy Co!q’ \ - Gre?dry mfase Chief
Prodire 7 nt Division

CONCURRENCE BY: Adam Brow?( Director of Police Services
(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPHIAT D FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

BERSAPPROVING _, 2 MEMBERS DISAPPROVING DATE Loy ledd L
/5/%’}”' S , OTHER
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Y
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DATE: __ Ll 2.7

ACTION OF AWARDING AUTHORITY

-~

APPROVED: v DISAPPROVED: LS e e

OTHER:

SIGNATURE OF AUTHENTICATION: _74’2:% /"fr 7 4/5’:”
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SUBJECT: Transitional Housing To Ex-Offenders For Dept. Of Corrections-JREC

BID #: ESC-0602-14 OPEN DATE: 08/01/2014
Competitive Sealed Proposal Evaluation Committee

KIND AND BASIS OF CONTRACT: From Date of Award through September 30, 2015 with Four (4) One (1) Year
Renewal Options.

AGENCY: Sheriff's Office
BASIS OF AWARD: All-Or-None to the Highest Scoring, Responsive, Responsible Bidder Based on the Selection Criteria
NUMBER OF BIDS INVITED: (17) NUMBER RECEIVED: (78) OTHER: (1)

-.SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to utilize the second (2™) of four (4) renewal options for transitional housing for ex—offenders Period of
service is October 1, 2016 through September 30, 2017 with an annual expenditure not to exceed $399,000.00. Total expenditure not
to exceed $534,000.00.

Approved Vendors:

McGhee Heartfelt Wholeness Center, Inc.
DOD Manor

River Region Human Services, Inc.
Prisoners of Christ

South East New Start

N

Funding source for award to be encumbered by SHCO011JREC-03410 - $75,000.00 and SHCO1F7DOC-SHP137-1601 - $324,000.00
to be executed by purchase order.

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2016. No funds have been appropriated to
date. The City has no obligation for payment and work hereunder is not authorized unless funds are appropriated for the work herein.
A written notification will be provided in the event that funds are appropriated.

Attachments: Recommendation Memo; Vendor’'s Memo, Previous Award

4, RESPECTFULLY SUBMITTED: %i,, % /éi’/’

ARON BRYA GHEGQRY PEASE, CHIEF

PROGUREMENT DIVISION
i

MANAGER:

CONCURRENCE BY: Mike Bruno, Director, Department of Corrections

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






OF SHERIEF

Jacksonville Sheriff’s Office
Duval County, Florida

' Jﬂg'gf{‘é’gﬁ Mike Williams, Sheriff 501 E. Bay Street
Jacksonville, FL 32202

To: Gregory Pease
Chief of Procurement
Thru: Bill Clement, CPA 4 2oy

Chief of Budget & Management

From: Mike Bruno MDY)

Director of Department of Corrections
Subject: ESC-0602-14 Transitional Housing for Ex-Offenders
Date: September 16, 2016

We are recommending approval to utilize the second of four (4) renewal options for ESC-0602-14 Transitional
Housing for Ex-Offenders for the period from October 1, 2016, through September 30, 2017. The not to exceed
expenditure amount for the renewal period is $399,000.00. The revised total not to exceed expenditure amount
is $534,000.00. The following vendors have indicated their intent to renew the award:

McGhee Heartfelt Wholeness Center, Inc.
DOD Manor

River Region Human Services, Inc.
Prisoners of Christ

South East New Start

MR e

Attached are the letters from the vendors indicating their intent to renew the award under the same terms and
conditions.

The funding source will be SHCOO011JREC - 03410 - $75,000.00 and SHCO1F7DOC — SHP137-1601 -
$324,000.00.

Please let me know if you require any additional information. Thank you for your assistance.

www.jaxsheriff.org
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McGhee Heartfelt Wholeness Center, Inc.

The “HEART” of the Matter!

August 1, 2016

Office of the Sheriff — Consolidated City of Jacksonville
ATTN: Bradley Cooper

Jacksonville Re-Entry Center

1024 Superior Street

Jacksonville, FL 32254

REF: Housing Award Renewal
TO WHOM IT MAY CONCERN:
1. This letter is intended to serve as a notice that McGhee Heartfelt Wholeness

Center, Inc. would like to continue providing temporary transitional housing to
the clients of JREC at the rate of $16.67 per night.

2. This quote is valid for 90 days from the date of this letter.
; N /
] ~AedT ek
ADIXTESTER-MCGHEE, D.D., DHL, Ped.D.
President/CEO '






The Dod Manor 9043795425 p.2

DOD MANWR

Christiar Hawven of Hope

Aupgust 1, 2016

Bradle& Cooper — Business Management Analyst
Jacksonville Sheriff's Office - Budget & Management Division
Police Memorial Building, Reom 306H

RE:  JRECHousing Vendor
Dear Mr, Cooper,

This letter is intended to serve as a notice that The DOD Manor, Inc. — 602 East Union Street,
Jacksonville, Florida 32206 would like to continue providing transitional housing to the clients of JREC at
the rate of $16.67 per night.

This quote is valid for 90 days from the date of this letter.

Sincerely, .
Gwen Stallings 2
Executive Director — The DOD Manor
{904) 379-5315 ~- Office

{304) 318-8757 — Cell

* P.O. Box 2948 * Jacksonville, FL * 32203-2948 * 904.379.5315 *
glps@TheDODManor.comcastbiz.net






Administrative Offices 904.899.6300
= 5 Reyko Rd., Suite 101 904.899.6380 f
:_:; RIVER REGION igfksoizil?e, F!orizlaizzm www.rrhs.org >

2% Human Services, Inc.

August 1, 2016

Bradiey Cooper

Budget & Management Analyst
Budget & Management Division
Jacksonville Sheriff's Office

Police Memorial Building, Room 306
501 E. Bay Street

Jacksonville, FL 32202

Dear Mr. Cooper,

This letter is intended to service as a notice that River Region Human Services would like to continue
providing temporary transitional housing to the clients of JREC at the rate of $16.67 per night.

This quote is valid for 90 days from the date of this letter. Thank you for your assistance in this matter.

(. bt

Robin Abbott
Chief Financial Officer

River Region Human Services
{904) 899-6300 Ext 4211

Serving Northeast Florida since 1972






BOARD OF DIRECTORS
Mr. Ken Durkee
President

Mr. Tag Gallaher

Mr. Nolan Gilmore

Rev. Stanley Grenn

Dr. Michael Hallet

Mr. Ralph Heim

Mr. Ken Jefferson

Mr. Al Johns

Mr. Alec Lawson
Councilman Robin Lumb
Mr. Robert Martin
Pastor Vaughn McLaughlin
Mr. Douglas Miine

Mr. Kevin Nill

Mr. Wayne Novak

Mr. Frank Pearce

Sheriff John Rutherford
Mr. Guy Selander

FOUNDERS

Mr. W.W. Gay

Mr. Wesley C. Paxson 5r.
Mr. Charles D. Towers Jr.

Dr. ). Stephen McCoy
Executive Director

August 1, 2016

Bradley Cooper

Budget Management Analyst

Budget & Management Division
Jacksonville Sheriff’s Office

Police Memortial Building, Room 306

Desk: (904) 630-2802
Fax: {904) 630-2772

This letter is intended to serve as notice that Prisoners of Christ would like to continue
providing temporary transitional housing to the clients of JREC at the rate of §16.67 per
night.

“This quote is valid for 90 days from the date of this letter.”

Please feel free to contact us at (904) 358-8866 if additional information is needed.

In His Service,

Dr. J. Stephen McGby
Executive Director

P.0O. Box 43390
Jacksonville, FL 32203
(304) 358-8866
Fax (904) 358-8829
www.pocministry.org






SOUTHEAST NEW START TRANSITIONAL HOUSING, INC.

" Paving the way for a New Beginning "
senstransitionalhousinginc@yahoo.com

Operations Manager Eddie Martin
Assistant Manager Clyde Groves
6858 Old Kings Rd.

Jacksonwville, FL 32219

Office: (904)234-5437;
(904)881-8321 FAX: (904)374-8763

JREC Re-Entry Center

Attn: Bradley Cooper

Business Management Analyst
1024 Superior St.

Jacksonville, FL 32254

September 1, 2016

Mr. Cooper,

This letter is intended to serve as a notice that Southeast New Start Transitional Housing,
Inc. would like to provide temporary transitional housing to the clients of JREC at the rate of
$16.67 per night.

This quote is valid for 90 days from the date of this letter.

Respectfully,

Eddie Martin
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SUBJECT: Transitional Housing To Ex-Offenders For Dept. Of Corrections-JREC

BID #: ESC-0602-14 OPEN DATE: 08/01/2014
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: From Date of Award through September 30, 2015 with Four (4) One (1) Year
Renewal Options.

AGENCY: Sheriff's Office
BASIS OF AWARD: All-Or-None to the Highest Scoring, Responsive, Responsible Bidder Based on the Selection Criteria
NUMBER OF BIDS INVITED: (17) NUMBER RECEIVED: (78) OTHER: (1)

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Hecommend approval of award to utifize the first (1) of four (4) renewal options for transitional housing for ex-offenders. Period of
service is October 1, 2015 through September 30, 2016 with an annual expenditure not to exceed $75,000.00. Total expenditure not to

exceed $135,000.00.

Approved Vendors:

McGhee Heartfelt Wholeness Center, Inc.
DOD Manor

River Region Human Services

Prisoners of Christ

South East New Start

Rem Innovations, Inc.

Funding source for award to be encumbered by SHCO011JREC-03410 to be executed by purchase order.

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2015. No funds have been appropriated to
date. The City has no obligation for payment and work hereunder is not authorized unless funds are appropriated for the work herein.
A written notification will be provided in the event that funds are appropriated.

Attachments: Recommendation Memo; Vendor's Memo, Previous Award

73

/ //
RESPECTFULLY SUBMITTED: ”}f{?@%f }{f—ﬁf” L
GREGOQRY PEASE, CHIEF
R GileEMENT DIVISION

&

5

CONCURRENCE BY: Tara Wildes, Director, Department of Corrections

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABO%/E ¢

O3 AL
Wﬁ%‘?movwa 2 MEMBERS DISAPPROVING DATE: (54103 Lo

/ .

% i
s y A T
{ g 7 % 3 4

> OTHER:

DATE " ’{,bf 9

.\ APPROVED y DISAPPROVED
OTHER () ) )  SamE. Mousa 3
‘\ \;\ 54 gw\\ Chief Administrative Officer
SIGNATURE OF AUTHENTICATION S/ NGAM “ LA ) {%W For: Mayor Lenny Curry
}’, " Under Authority of:
Executive Order No. 2015-05






'ADMINISTRATIVE AWARD
BID NO.: ESC-0602-14

DESCRIPTION OF GOODS/SERVICES: Recommend approval of award for Transitional Housing for
Ex-Offenders to the following vendors listed below. Period of service is from October 1 , 2014 through
September 30, 2015. Total estimated expenditure amount is not to exceed $60,000.00.

1. McGhee Heartfelt Wholeness Center, Inc. 2. DOD Manor
3. REM Innovations, Inc. 4. River Region Human Services, inc.
5. Prisoners of Christ 6. South East New Start

FUNDING SOURCE: Funding for this award to be encumbered by account SHPOO019EORP-
03410 and executed by check request.

This award subject to appropriation by the City in the fiscal year beginning October 1, 2014. No funds

have been appropriated to date. The City has no obligation for payment and work hereunder is not
autherized unless funds are appropriated for work herein. A written notification will be provided inthe

event the funds are appropriated.

FOR AGENCY/DEPARTMENT: Jacksonville Sheriff's Office

REQUISITION NUMBERS: N/A

NUMBER FIRMS SOLICITED: 17 NUMBER FIRMS BIDDING: 7
REASON FOR LESS THAN REQUIRED MINIMUM SOLICITATION/QUOTATION:
RECOMMEND AWARD TO: Various Vendors

COMNCURRENCE BY: Tara Wildes, Director
Department of Corrections

PRICE: $60,000.00 TERMS: NET
REASON FOR NOT ACCEPTING LOW BID: N/A
f AN )
an L
LY R T e
Manag?gr of Purchasing Services
'S 3
_ A T - { LY
Date Date
- APPROVAL/DISAPPROVAL: B
5 A rf fi’ ,
Y [ itk
Gregory Pease, Chief, Procurement Division Date '
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SUBJECT: Law Enforcement Uniforms and Quterwear
BID #: SC-0604-14 OPEN DATE: 08/27/2014

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - One (1) Year from Date of Award through September 30,
2015 with Three (3) One (1) Year Renewal Options

AGENCY: Jacksonville Sheriff’s Office
BASIS OF AWARD: By Groups to the Lowest Responsive, Responsible Bidder
NUMBER OF BIDS INVITED: 17 NUMBER RECEIVED: 5 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded 10/24/2014 to Azar's Uniforms, Inc. for Group 1, I. Spiewak & Sons, Inc. for Group 2, and DGG
Tactical for Group 3. Recommend approval to formally change the name from Azar’s Uniforms, Inc. to Galis, LLC for the
assumption of the current contract by merger under the same Terms and Conditions. Recommend approval to formally change
the name from DGG Tactical to GT Distributors, Inc. for the assumption of the current contract by merger under the same Terms
and Conditions.

Recommend approval to utilize the second (2) of three (3) renewal options for Group 1 to Galls, LLC for an annual estimated
expenditure of $364,712.50; Group 2 to I. Spiewak & Sons, Inc. for an annual estimated expenditure of $52,342.50; And Group
3 to GT Distributors, Inc. for an annual estimated expenditure of $6,600.00. The period of services will be from October 1, 2016
through September 30, 2017. Total expenditure not to exceed $423,655.00 with a revised total award of $1,270,965.00.

Funding for this award to be encumbered by accounts SHPS011SSAD-05204 for $283,848.85 and SHCO011JLPT-05204 for
$139,806.15 to be executed by purchase order(s).

ATTACHMENTS: Recg endation Memo, Vendor letters, Previous Awards, Term and Conditions Tabulation Sheet

RESPECTFULLY SUBMITTED: /éfik@ /7

Y PEASE, CHIEF
oc;u; EMENT DIVISION

ANALYST:
é) . KATHERINE NASWORTHY

CONCURRENCE BY: TONY DAVIS, DIRECTOR OF POLICE SERVICES d v

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

'OTHER

SIGNATURE OF AUTHENTICATION






Jacksonville Sheriff’s Office
Duval County, Florida

Jﬁg'gﬁ‘gg“ Mike Williams, Sheriff 501 E. Bay Street
Jacksonville, FL 32202

To: Gregory Pease
Chief of Procurement
Thru: Bill Clement, CPA .

Chief of Budget & Management

From: Tony Davis ,-:7[26 &W

Director of Police Services
Subject: SC-0604-14 Law Enforcement Uniforms and Outerwear

Date: September 16, 2016

We are recommending approval to amend the award for Groups 1 and 3. We are requesting to rescind the award
with Azar’s Uniforms, Inc., and award Galls, LLC, Group 1. Galls, LLC, has acquired the assets of Azar’s
Uniforms, Inc. effective August 30, 2016. Galls, LLC, has agreed to the same pricing, terms and conditions set
forth in the bid package. We are requesting to rescind the award with DGG Tactical and award GT
Distributors, Inc., for Group 3. Effective May 2, 2016, GT Distributors acquired the tactical supply assets of
DGG Tactical & Uniform Supply, Inc. GT Distributors has agreed to provide the items with the same pricing,
terms and conditions as stated in the DGG Tactical bid submissions. We are recommending approval to utilize
the second of three (3) renewal options for SC-0604-14 Law Enforcement Uniforms and Outerwear for the
period from October 1, 2016, through September 30, 2017. The not to exceed expenditure amount for the
renewal period is $423,655.00, with $283,848.85 from account code SHPS011SSAD-05204 and
$139,806.15 from account code SHCOO011JLPT-05204. The revised total not to exceed expenditure amount

¥ s $844:346-66. Purchase will be made by via master blankets. <,
The following vendors have indicated their intent to renew the award: * ﬁ //'2 2 0/ 2e5% @
Group 1 — Galls, LLC - $ 364,712.50

Group 2 — L. Spiewak & Sons, Inc., — $52,342.50
Group 3 — GT Distributors, Inc. — $ 6,600.00

Attached are the documents regarding the acquisitions and the letters from the vendors indicating their intent to
renew the award under the same terms and conditions.

Please let me know if you require any additional information. Thank you for your assistance.

www.jaxsheriff.org
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AZAR S Z/ni/:)rmd, ﬂm ESTABLISHED 1914

5767 CARMICHAEL ROAD
MONTGOMERY, ALABAMA 36117
PHONE 334-244-1133

September 12, 2016

Gregory Pease

Chief of Procurement

City of Jacksonville Sheriff’s Department
501 East Bay Street

Jacksonville, FL 32202-2973

Re: Request for Consent of Assignment of Contract
Dear Gregory Pease:

It is with great excitement [ share with you that effective August 30, 2016, Azar’s Uniforms (“Azar’s™) has become a part of
Galls, LLC (*Galls™), the leading distributor of uniforms and equipment to the public safety market.

Azar’s is the holder of Contracts SC-0581-14 and SC-0604-14, with the City of Jacksonville Sheriff’s Department (the
“Contract”™). The terms of the Contract require Azar’s to obtain your consent to any assignment of the Contract.

Therefore, Azar’s and Galls respectfully request that the City of Jacksonville Sheriff's Department consent to the assignment of
the Contract and any purchase order by and between Azar's and City of Jacksonville Sheriff's Department to Galls. Galls has
agreed to be bound by all terms and conditions set forth in the Contract and will honor and perform all abligations under the
Contract.

For your records and as confirmation of the above, please find enclosed Bill of Sale and Assignment, executed by Azar’s and
Galls.

To provide consent to the assignment, we respectfully request that an authorized representative sign and return one copy of this
letter to: Mark Azar. If you have any questions, please do not hesitate to contact Mark Azar at markazar0723@gmail.com.

We appreciate your attention in this important matter.

Sincerely,

Azar's Uniforms Galls, LLC o m

oy Mot ey o LN
Name: Mxﬁ;&l Clark Name: R. Michael Andrews. Jr.
Title: Sdoee ﬂnggé&r Title: CF%

Date: Q 2|1 Date: Y- ]2~ (s

City of Jacksonville Sheriff’s Department hereby consents to the assignment by Azar’s to Galls, of all contracts and purchase
orders by and between Azar’s and the City of Jacksonville Sheriff’s Department.

City of Jacksonville Sheriff’s Department

By:
Name:
Title:
Date:






EXECUTION COPY

BILL OF SALE AND ASSIGNMENT
August 30,2016

Azar’s Uniforms, Inc., an Alabama corporation (the “Seller), for good and valuable
consideration, the receipt and sufficiency of which is hereby acknowledged, does hereby sell,
assign, transfer and convey to Galls, LLC, a Delaware limited liability company (the “Buyer”),
and the Buyer hereby assumes and accepts from the Seller, all of the Seller’s right, title and
interest in and to all of the Acquired Assets, as defined in that certain Asset Purchase Agreement,
dated as of August 30, 2016, by and among the Seller, the Buyer, C. Mark Azar and Zack N.
Azar, I (the “Agreement”). Capitalized terms used herein that are not otherwise defined shall
have the meanings ascribed thereto in the Agreement. '

TO HAVE AND TO HOLD all and singular the Acquired Assets to the Buyer, its
successors and assigns, to their own use and to have and to hold forever.

The Seller, for itself and its successors and assigns, does hereby authorize the Buyer, its
successors and assigns, in the name of the Seller and as the Seller’s attorney, to do any and all
things necessary or advisable to reduce the Acquired Assets to the Buyer’s possession. The
Seller, for itself and its respective successors and assigns, does hereby covenant with the Buyer to
execute, acknowledge, deliver and perform, or to authorize the Buyer, as the agent and attorney
of the Seller, to execute, acknowledge, deliver or perform, any and all further instruments and
acts which may be reasonably required to transfer and assign to the Buyer the Acquired Assets
transferred or intended to be transferred hereby or to accomplish the intent and purpose hereof.

Notwithstanding any other provisions herein to the contrary, nothing contained herein
shall in any way supersede, modify, replace, amend, change, rescind, waive, exceed, expand,
enlarge or in any way affect the provisions of the Agreement. This Bill of Sale and Assignment
is intended only to effect the sale and transfer of the Acquired Assets pursuant to the Agreement
and shall be governed entirely in accordance with the terms and conditions of the Agreement.
The agreements, obligations, assumptions and covenants of the Buyer under the Agreement are
not merged hereunto and shall, to the extent provided in the Agreement, survive the execution
and delivery herewith, and the performance of the consummation of all transactions provided for
in the Agreement. This instrument is binding upon, and shall inure to the benefit of the Seller and
the Buyer and their respective successors and assigns.

This Bill of Sale and Assignment may be executed by the parties hereto in separate
counterparts, each of which when so executed and delivered shall be an original, but all such
counterparts shall together constitute one and the same instrument. Each counterpart may consist
of'a number of copies hereof each signed by less than all, but together signed by all of the parties
hereto.

[Signature Pages Follow]

Doci#: US1:10746975v6





IN WITNESS WHEREOF, the Seller and the Buyer have executed this Bill of
Sale and Assignment as of the date first written above.

SELLER:

AZAR/S IEPR %NC.
. L

Byf ~ T
Name: C. Mark Azar
Title:

[Signature Page to Bill of Sale and Assignment]





BUYER:

GALLS,LLC

’ ~ 7/
By: f i‘f\W/ ’{//\\‘/

[
Name: R. Michael Andrews, Jr.
Title: Chief Financial Officer, Secretary and
Treasurer

[Signature Page to Bill of Sale and Assignment]
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Jacksonville Sheriff’s Office

Duval County, Florida

Ly Mike Williams, Sheriff 501 E. Bay Street
, . Jacksonville, FL 32202

August 25, 2016

Mr. Roy Spiewak
|.Spiewak and Sons S25 . 37 A oer 5 T Elor
New York, NY 10018

Dear Mr. Spiewak,

We at the Jacksonville Sheriff's Office are pleased to recommend to the City of

Jacksonville that your contract, under Bid # SC-SC-0604-14, be extended for one more
year through September 30, 2017, under the existing terms and conditions. JSO is L
recovering from previous layoffs, addressing an under-funded pension and suffering
with weak tax receipts so we appreciate your continued support in this environment.

Please indicate acceptance by signing and dating this letter below. You can return the
signed copy to:

Jacksonville Sheriff's Office
501 East Bay Street
Jacksonville, FL 32202-2975
- Attn: Mark Person

We will need to have your signed copy of this letter back no later than September 9. é}
2016. Thank you, again, for your service and support of the Jacksonville Sheriff's Office. 1

Mike Williams, Sheriff

Tony Davis, Director

j( DW [ C‘/Zu [ owves /\)/ft”; Art‘l&' i, 2/ %/ &

Accepted By: Signature PPrint Name Title s Z-Wﬁcg Date
W‘\ T ey T SPievaic ﬁ’f"”é“ff ceo 7/7//6

www.jaxsheriff.org






OFFICE OF SHERIFF

Jacksonville Sheriff’s Office

Duval County, Florida

[O0A

' JAggf;«ggw Mike Williams, Sheriff 501 E. Bay Street
Jacksonville, FL 32202

August 24, 2016

Mr. Jim Orr
President

GT Distributors, Inc.
PO Box 16080
Austin, TX 78761

Dear Mr. Orr,

We at the Jacksonville Sheriff's Office are pleased to recommend to the City of
Jacksonville that your contract, under Bid # SC-0604-14, be extended for one more year
through September 30, 2017, under the contract’s existing terms and conditions. As you
may be aware, our FY17 budget will be tight as the City works its way through pension
issues and continued depressed tax receipts, so we appreciate your continued support.

Please indicate acceptance by having an officer or other employee of your company
with proper authority sign and date this letter below. You can return the signed copy to:

Jacksonville Sheriff’'s Office
501 East Bay Street
Jacksonville, FL 32202-2975
Attn: Mark Person

We will need to have your signed copy of this letter back no later than September 9.
2016. Thank you, again, for your service and support of the Jacksonville Sheriff’s Office.

Mike Williams, Sheriff

Tony Davis, Director of Police Services

—
Ty [Py Tonis Dl Db ef colipe. 2,% /o

Actepted B,y Signature Print Name Title JE/Viees  Date
\ — /
- / /, ] 10 ‘P\}i‘ 3 e & /, ;
- //K(f b\/ - L%L \:m\ /'J/C/ 5 Xew “ /C [ /“;
www,. jaxshériﬁ. org
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G T DISTRIBUTORS, INC. PRESS RELEASE

COMPANY CONTACT: Tim Brown at 512-451-8298 or timb@gtdist.com

FOR IMMEDIATE RELEASE

Austin, Texas, May 2", 2016 — G T Distributors, Inc. (“GT Distributors”)_(https://www.gtdist.com/)
today completed its acquisition of the tactical supply assets of DGG Tactical & Uniform Supply, Inc.

(“DGG”) (http://dgetactical.com/), a leading provider of public safety and tactical equipment in
Florida and Georgia.

With this acquisition, GT Distributors will have its first physical location in the State of Florida
to service the public safety market and gains a tenured staff with over 55 years of combined
experience in the public safety industry. These additions combined with the existing strengths of GT
Distributors will allow the company to improve and expand its product and service offerings in the
southeast. GT Distributors is an authorized law enforcement distributor for Glock, Colt, Hornady, ASP,
MagPul, Whelen, and over 400 additional vendors.

Additionally, the acquisition of the tactical supply assets of DGG doubles GT Distributors’
outside sales presence in Florida, Georgia, and Alabama giving G T Distributors two road sales
representatives per state. With a total of four retail locations, GSA schedule and 24/7 website, GT
Distributors is truly your one stop shop for public safety gear.

“We are excited about this major expansion into the southeastern market. We are acquiring an
experienced and respected staff of professionals from DGG and at the same time tripling their product
offering, said Jim Orr, President of GT Distributors. He added, “We look forward to opening a GT Public
Safety Superstore in Jacksonville as soon as possible. Existing DGG customers will have an expanded
product offering and current GT customers will have an increased GT presence in the market.”

“The sale of DGG Tactical is an exciting step for both DGG and for GT Distributors,” said Teresa
Meares, President of DGG. “We are pleased that our tactical clients will be taken care of by an
established, reputable company. This is also a wonderful opportunity for our uniform and apparel
business to grow.”

DGG will continue to operate as a custom uniform distribution center for Florida and Georgia
offering trusted brands in the industry such as Blauer, Flying Cross, 5.11, Red Kap and Under Armour.
DGG will continue to operate regionally for uniform fulfitiment in Jacksonville, FL with a support team
of 5 sales members and a new online uniform fulfillment system. They will provide uniform and apparel
for such industries as law enforcement, private security, medical, corporate, restaurant and education.
Services include all facets of corporate/retail sales and custom silk screen, heat press and embroidery.

2282326.1





About GT:

GT Distributors, Inc. distributes police and tactical equipment supplies, including firearms and
ammunition to police forces, other government agencies, and the public. We are America’s Public
Safety Specialist. For more information, visit hitps:/www.gtdist.com/.

About DGG:

DGG’s mission is to provide uniform and work apparel to law enforcement, EMT, hospitality, education,
athletic and health care professionals. Our uncompromising commitment to superior customer service
is an integral part of achieving our goal of establishing an industry-wide reputation for honesty and
integrity in service to our customers.

2282326.1





SUBJECT: Law Enforcement Uniforms and Quterwear

BID #: SC-0604-14 OPEN DATE: 08/27/2014

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - One (1) Year from Date of Award through September 30,
2015 with Three (3) One (1) Year Renewal Options

AGENCY: Jacksonville Sheriff’s Office
BASIS OF AWARD: By Groups to the Lowest Responsive, Responsible Bidder
NUMBER OF BIDS INVITED: 17 NUMBER RECEIVED: 5 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to utilize the first (1) of three (3) renewal options for Group one (1), Azar's Uniform, Inc.
for an annual total not to exceed $364,712.50, Group two (2), |. Spiewak & Sons, Inc., for an annual total not to exceed
$52,342.50 and Group three (3), DGG Tactical Supply, Inc., for an annual total not to exceed $6,600.00. The period of
services is October 1, 2015 through September 30, 2016. Total annual expenditure not to exceed $423,655.00 with a

revised total expenditure not to exceed $847,310.00.

Funding for this award to be encumbered by account SHPS011SSAD-05204 for $423,655.00 to be executed by purchase
order.

ATTACHMENTS: Recommendation Memo, Vendor letters, Previous Award

/ Jé.féf;% fﬁfﬁ”&
GREGORY PEASE, CHIEF
PHOCUREMENT DIVISION

iy oV

RESPECTFULLY SUBMITTED:

CONCURRENCE BY: TONY DAVIS, DIRECTOR OF POLICE SERVICES

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

-
MEMBERS DISAPPROVING DATE:__0~-8- IS
OTHER:
\_ACTION OF AWARDING AUTHORITY pate__ {0 €% { ‘j}
.- APPROVED \v DISAPPROVED s !

OTHER

AU

~ gam E. Mousa
Chief Adminisirative Officer
For: Mayor Lenny Curry
Under Authority of:
Executive Order No. 201 5-05

SIGNATURE OF AUTHENTICATION






SUBJECT: LAW ENFORCEMENT UNIFORMS AND OUTERWEAR
BID #: SC-0604-14 OPEN DATE: 08/27/2014
GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT ~ ONE (1) YEAR FROM DATE OF AWARD THROUGH
SEPTEMBER 30, 2015 WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

AGENCY: JACKSONVILLE SHERIFF'S OFFICE
BASIS OF AWARD: BY GROUPS TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER
NUMBER OF BIDS INVITED: 17 NUMBER RECEIVED: 5 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to reject Modern Firearms of Chattanooga, LLC in Group Three (3) for not submitting the required
samples according to the bid specification and not indicating the brand or model of the bid items offered.

Recommend approval to award to the lowest responsive, responsible bidder for Group one (1), Azar’'s Uniform, inc. for an
annual total not to exceed $364,712.50, Group two (2), I. Spiewak & Sons, Inc., for an annual total not to exceed
$52,342.50 and Group three (3), DGG Tactical Supply, Inc., for an annual total not to exceed $6,600.00. The initial period
is one year from date of award through September 30, 2015 with three (3) one (1) year renewal options. Total
expenditure not to exceed $423,655.00.

Funding for this award to be encumbered by account SHPS011SSAD-05204 for $283,848.85 and SHCOO011JLPT-05204
for $139.806.15 to be executed by purchase order.

Attachments: Recommendation Memo, Terms and Conditions, Tabulation Sheet, Specifications

: s 7

RESPECTFULLY SUBMITTED: %g‘@ Jennn

GREGORY PEASE, CHIEF
OCYREMENT DIVISION

CONCURRENCE BY: ADAM BROWN, DIRECTOR OF POLICE SERVICES

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS F!BOVE

:MEMBE 2APPROVING :% MEMBERS DISAPPROVING DATE: ?w}ﬁ é’
Z
4 e OTHER: 5
St S ::’;,:%E/} I,«}}?é"”}w
7 o 7]
A //f’ 4 }/ﬁ
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ACTION OF AWARDING AUTHORITY DATE s

DISAPPROVED
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BID #SC-XXXX-14

TERMS AND CONDITIONS
Jacksonville Sheriff’s Office Law Enforcement Uniforms and Outerwear

SCOPE OF WORK

The Jacksonville Sheriff’s Office, hereinafter “JSO”, of the City of Jacksonville, Florida, is
currently accepting bids to obtain sources(s) of supply for the item(s) outlined in the bid
documents provided. The purpose of this bid invitation is to obtain an offer, under the terms and
conditions outlined in the bid documents, to provide these items and to obtain pricing
commitments for Law Enforcement Uniforms and Outerwear as specified in the bid documents.

AWARD

Award will be BY GROUP to the lowest responsive, responsible bidder for GROUPS 1 - 3.
Bidders must bid on all items in a group to be considered for award of that group. ALL awards
are subject to the availability of funds.

TERM OF AGREEMENT

The term of this agreement is for one (1) year from the period from October 18, 2014, or from
date of award if after October 18, 2014, through September 30, 2015, with three (3) one (1) year
renewal options. Renewal options may be exercised at the discretion of the City based on
supplier performance and adherence to the terms and conditions set forth in the bid documents.

PRE-BID CONFERENCE

A pre-bid conference will be held on (insert date) at (insert time) at Jacksonville Sheriff’s Office,
501 E. Bay Street, Jacksonville, FL. 32202, at that time, attendees can raise questions regarding
the bid package.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide
item(s)/service(s) in accordance with the bid documents provided. Bid only a single offering for
each bid item. Multiple offerings, alternates (unless stated) and or stipulations may be cause for
bid rejection. Bid only on forms provided herein unless otherwise stated. Bid submissions shall
be in ink or typewritten. All corrections must be initialed.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida, the United
States and or other governmental agencies for item(s)/service(s) covered under this bid. The City
reserves the right to cancel this agreement in whole or in part for such item(s)/service(s).

QUANTITIES
Quantities indicated reflect the estimated quantities to be acquired throughout the contract period
and are subject to fluctuation in accordance with actual requirements, depending upon the
severity of an event. The City reserves the right to add or delete the volume of services
required or not to make any purchase against this bid if it so deems necessary anytime during the
contract period.





BID #SC-XXXX-14

PRICES

All unit prices shall include freight, delivery and handling charges to the delivery locations as
outlined in the bid documents. Pricing shall conform to the requirements outlined in the bid
documents.

ESCALATION / DE-ESCALATION

All pricing submitted shall remain firm for the initial one (1) year term of the agreement. No
later than ninety (90) days prior to any renewal date (if applicable) a supplier may submit in
writing, a request for price escalation/de-escalation for the net percentage of change as listed in
the Producer Price Index (PPI) for the item commodity for which the price escalation/de-
escalation is requested and/or documentation notifying of a industry wide increase. The City
reserves the right to decline any price increase request. In the absence of such timely submission
of the complete price increase request and supporting documentation, it shall be conclusively
determined by the City that no price increase is requested or supported and; City, in its sole
discretion, shall exercise its option to renew the Agreement for an additional term at the current
prices or to forgo such renewal. '

DELIVERY

Items will be delivered to the JSO Police Supply Unit, Police Memorial Building, Catherine
Street Loading Dock, 501 East Bay Street, Jacksonville, FL 32202. All deliveries will include
one or more packing slips as required in the bid documents and packing slips must include City
purchase order numbers, release numbers and stock numbers. Bidders will state the number of
calendar days after receipt of a purchase order release for each item bid. The successful bidder
must, upon receipt, email order release acknowledgements to order.received @jaxsheriff.org and
email shipment tracking information to shipments @jaxsheriff.org when items are shipped.

PICK UP AND RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in
compliance with the bid specifications. The City or its agencies will determine compliance with
bid specifications. Pick up and returns will be made within 48 hours of notification at no charge
to the City or its agencies.

SUPPLIER ACCESSIBILITY

The City or its representative must able to contact, during normal business hours, by telephone or
email any suppliers providing goods or services to the city or its agencies. Any supplier
accessibility requirements outlined in the specifications supersede this section.

REPORTING

The City may request, during the term of this bid, reports including but not limited to; usage,
pricing, and delivery. Suppliers will be required to provide reports requested in hard copy and
electronic format as required. :

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of
Jacksonville or its agencies. At a minimum, invoices must include; purchase order number, item
number and description, date of shipment, quantity ordered and shipped, unit prices, unit of
measure, and extended totals. Payment terms are Net 30 days. All original invoices shall be





BID #SC-XXXX-14

submitted to: City of Jacksonville, General Accounting Division, 117 West Duval Street, Suite
375, Jacksonville, Florida 32202.

INSURANCE / INDEMNIFICATION

Awarded supplier shall maintain, for the entire term of this bid, current insurance coverage as
stated in the bid documents. All insurance certificates shall list the City of Jacksonville as an
additional insured. The awarded vendor will be required to submit the copy of the insurance
certificate within ten (10) calendar days after receipt of award notice. Bid number should be
listed on Insurance Certificate.
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SUBJECT: FENCING FOR PRIVATE PROPERTIES RESIDENTIAL/COMMERCIAL/UNSAFE PROPERTIES-
JSEB SET-ASIDE
BID# JSC-0421-15 OPENDATE: 2015-04-15

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION SUPPLY- JSEB SET-ASIDE

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED 4 NUMBER RECEIVED 4 OTHER 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Subject bid was awarded on 04/27/15 to A Norman Fence Co.,(Primary Vendor) in the amount of $18,000.00, and Aman
Construction Servics, LLC., (Secondary Vendor) in the amount of $6,000.00.

Recommend approval to utilize the First Renewal Option with A Norman Fence Co., (Primary Vendor) in the annual
expenditure amount of $15,000.00 and; Aman Construction Services, LLC., (Secondary Vendor) in the amount of $5,000.00.
Period of Service will be from October 1, 2016 through September 30, 2017, with two (2) one (1) year renewal options
remaining. Total revised expenditure amount not-to-exceed $44,000.00.

This award to be encumbered by account: ERCC1L2CP-03410 to be executed by Purchase Order(s).

Attachments: Recommendation Memo, Vendor Letters, Previous Award

!;/i’uu// )é!MU ¥~ RESPECTFULLY SUBMITTED: _ / //Z /%’(/L/

BUYER:
%W MARILYN IjAIDLER R PEASE, CHIEF
PR CUR,EMENTDIVISION

CONCURRENCE BY: Bryan Mosier, Chief. Municipal Code Compliance D|6|S|on

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS).
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING __~~ MEMBERS DISAPPROVING _____ DATE:
OTHER;

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-108, Revised 12/2007





NEIGHBORHOODS DEPARTMENT

MUNICIPAL CODE COMPLIANCE DIVISION

‘f‘fm/é

Where Florida Begins.
September 22, 2016
MEMORANDUM
TO: Gregory Pease, Division Chief

Procurement Division

From: Bryan Mosier, Division Chief (%.
Municipal Code Compliance DiviSion '

RE: Bid #JSC-0421-15 Fencing for Private Properties
(Residential/Commercial/Unsafe Structures)

The Municipal Code Compliance Division recommends the renewal of the following contractors
under Bid #JSC-0421-15 Fencing for Private Properties (Residential/Commercial/Unsafe
Structures) for FY 2016-2017:

A Norman Fence Co. Primary $15,000.00

Aman Construction Secondary $5,000.00

Funding Source: ERCC1L2CP/03410

BM/mc¢





A NORMAN FENCE CO. INC.
9240 LEM TURNER RD.
JAX., FL 32208
OFFICE: (904) 766-0845 FAX: (904) 766-0110

EMAIL: ANORMANFENCE@GMAIL.COM

Fencing Renewal: JSC-0421-15

I'am interested in renewing your contract with the City of Jacksonville to perform emergency fencing on
private properties (residential/commercial/unsafe structures). If Any question feel free contact me at
904.766.0845.

Thank you,

Wayne Norman





[ )
AMAN CONSTRUCTION SERVICES, LLC

INTENT TO RENEW PO# 506293 FENCING RENEWAL: JSC-0421-15

Date: September 23, 2016

To: City of Jacksonville

Ed Ball Building

214 N. Hogan Street
Jacksonville, Florida 32202
904-255-8800
904-255-8837

Michael Chao
Aman Construction Services, LLC is interested in renewing the purchase order PO#506293

Fencing Renewal: JSC-0421-15 with the City of Jacksonville to perform emergency
fencing on private properties (residential/commercial/unsafe structures).

If you have any questions or require additional information, please do not hesitate to contract me at
(904) 859-0602.

e

Sincerely,
Anna Marie Aman

52 Tuscan Way Ste. 202-203 St. Augustine, Florida 32092
904-859-0602 Office 904-212-0893 Fax anna@amancs.com Email





“"TSUBJECT: FENCING FOR PRIVATE PROPERTIES RESIDENTIAL/COMMERCIAL/UNSAFE PROPERTIES-
JSEB SET-ASIDE
BID# JSC-0421-15 OPENDATE: 2015-04-15

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
CONSTRUCTION SUPPLY-JSEB SET-ASIDE

AGENCY: MUNICIPAL CODE

BASIS OF AWARD: TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED 4 NUMBER RECEIVED 4 OTHER 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to A Norman Fence Co., as the lowest responsive, responsible bidder Primary vendor in the
amount of $18,000.00; Aman Construction Services, LLC., Secondary vendor in the amount of $6,000.00. The total
estimated annual expenditure amount not-to-exceed $24,000.00. Period of Service will be one (1) year from date of award
with three (3) one (1) year renewal options.

Funding for this award to be encumbered by account: ERCC011CP/03410 to be executed by Purchase Order(s).

Attachments: Recommendation Memo, Bid Tabulation Sheet, JSEB Letter, Basis of Award, Scope of Work

§
| BUYER: L(Mlp%{ﬁiéﬁﬁ/ RESPECTFULLY SUBMITTED: % /%’/)
@/ " mariLyndapLer G PEASE, CHIEF
(\{\ P ENT DIVISION

CONCURRENCE BY: Robert Prado, Chief, Municipal Code Compliante Dlvision

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTIONOF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE \\
BRERS ARPROVING __ 5 _ MEMBERS DISAPPROVING __ _ DATE: otk 2R1\s

OTHER:
7 s
e JVEC ) |
ééHON OF AWARDINGAUTHORITY pate:_ &/ JUTI T
Yz’ 7"
APPROVED ﬁ\ DISAPPROVED
OTHER

// m‘e!and Ferguson I

P lAVANY {
/ W‘j /}EL ity Chief Administrative Officer
SIGNATURE OF AUTHENTICATION U ( ( ~or: Mayor Alvin Brown

~Under Authority of
Exequtive Qr
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JSC-0421-15
4/27/2015
Pending

A Norman
Fence Co.
(Primary)

Aman Construction
Services(Secondary)

$18,000.00

$6,000.00|Award

$15,000.00

$5,000.00}1ST Renewal Option

$44,000.00 Total Award






SOLE SOURCE AWARD BID # $S-0445-16

Subject: 1,000 IN 1,000 Program — Transitioning from Poverty to Self-Sufficiency

Department: Grants & Contract Compliance

Description of Purchase:

Award dated 3/24/16 to Family Foundations, Inc. was approved in the amount of $127,000.00 for the initial
assessment and enroliment period of April 1, 2016 through September 30, 2016. Recommend approval to amend
the award to correct the term/contract end date to March 31, 2019.

Recommend approval to amend the sole source award with Family Foundation, Inc. to cover assessment and
enroliment of 250 Families to transition from poverty to self-sufficiency for the period of October 1, 2016 through
September 30, 2017. Total estimated annual expenditure in the amount of $204,000.00, not to exceed $331,000.00,
to include:

Assessments - $50,000.00; Enroliments (10/1/16) - $77,000.00; Enrollments (4/1/16) - $77,000.00

Funding Source - AFOD019-08201 - To be executed by formal contract amendment #1 through the Office of General
Counsel (Contract # 7341-47).

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2016. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for the work herein. A written notification will be provided in the event that funds are appropriated.

Sole Source Award To: Family Foundations, Inc.
Price Justification: See Attached
Total Award: $331,000.00 Requisition # N/A

Attachments: Sole Source Forms; Agency Memo; Copy of Attachment B- Jax Journey Budget

Certification as to Sole Source: Damian Cook, Grants Administrators, Office of Grants and Contract Compliance

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

ANALYST: Annette L. Burney Greggry Peasé, Chief
19\6}3“ Proc 'remifht Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS™

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007





Office of Grant and Contract Compliance

Jacks il

‘ , -v Where Fléﬁda Begins.

September 25, 2016
MEMORANDUM

TO: Greg Pease, Competitive Sealed Proposal Evaluation
Committee

R . D
THRU: Damian Cook, Grants Administrator W&y@

Office of Grants & Contract Complianc

FROM: John Snyder, Human Services Planneﬁ%
Office of Grants & Contract Compliance’

RE: CSPEC Sole Source Award to Family Foundations

Please take appropriate action to recommend the renewal of the Sole Source Award
(55-0445-16) for the referenced agency. This will allow for the continued payment
of the contract that expires March 31, 2019. The payment for the period of October
1, 2016 through September 30, 2017 includes: $50,000 for the assessment of
individuals into the 1,000 in a 1,000 program beginning 10/1/2016; $77,000.00 for
the enrollment beginning 10/1/2016; and $77,000.00 for additional enroliment into
the program through 4/1/2017. These three payments total $204,000. The new
total expenditure amount will be $331,000.00.

Attached, please find the scope of work and quote for service.

Thank you for considering this request.

Please contact me at 255-8202 additional information is required.

214 North Hogan Street | Jacksonville, FL. 32202 | Phone: 904.255.8202 | Fax: 904.255.8256 | www.coj.net





Leslie-Burney, Annette

From:
Sent:
To:
Subject:

Snyder, John

Wednesday, September 21, 2016 10:55 AM
Leslie-Burney, Annette

RE: Family foundations

This is where it will go next year once budget is passed

& this is where it is now






Attachment B - Jax Joumey Budget

Assessment
Budget $100,000
# familics
Cost/family
Contract Period  4/1/16 - 3/31/17
Payment 1 4/1/2016
Payment 2 10/1/2016
Total
1,000 in 1,000 Enrollment
Budget $462,000
# families
Cost/ family
Contract Period 4/1/16 - 3/31/19
Payment 1 4/1/2016 $77,000
Payment 2 10/1/2016 $77,000
Payment 3 4/1/2017 §77,000
Payment 4 10/1/2017 $77,000
Payment 5 4/1/2018 $77,000
Payment 6 10/1/2018 §77,000
Total $462,000
Total Services
Payment 1 4/1/2016 $127,000
Payment 2 10/1/2016 $127,000
Payment 3 4/1/2017 $77,000
Payment 4 10/1/2017 $77.,000
Payment 5 4/1/2018 $77,000
Payment 6 10/1/2018 $77,000
Total $562,000
Total Contract
Start End
Contract 1 47172016 9/30/2016
Contract 2 10/1/2016 9/30/2017
Contract 3 10/1/2017 9/30/2018
Contract 4 10/1/2018 3/31/2019
Total

-

250
$400
$100,000

$50,000
$50,000

$100,000

60

$7,700
$462,000
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Amount
$127,000
$204,000
$154,000

$77,000

$562,000
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1,000 in 1,000
Moving 1,000 people out of poverty every 1,000 days

Sole Source )
1,000 in 1,000 is the only proven program in Jacksonville that has the scale the partnerships and the capacity to
move familics from poverty to self-sufficiency.

The Sole Source procurement will fund two specific arenas:

» Assessment of familics currently living in subsidized housing in the 10 Jax Journcy zip codes to assess their
readiness for the 7,000 in 1,000 program. Families who arc ready will be immediately enrolled by mecting
the basic requirements of Employment (having held full-time employment for at least 6 months), Education
(have a high school diploma/GED) and basic financial literacy (being banked and having a monthly budget).
Families who are not ready will be offered Financial Stability services to attain readiness with case
management services by Family Foundations.

» Enrollment in 1,000 in 1,000 for familics who are currently living in subsidized housing in the 10 Jax
Journey zip codes.

Program Overview .
The 1,000 in 1,000 program moves familics from poverty to self-sufficiency by building human, social and financial
assets. The Pilot Program identificd the 9 Pivotal Asscts that families need:

®  Ouality Child Care o Resolution of Criminal Background ~ Earwed Income Tax Credit
o Affordable Flousing e Job Training o Monthly Budget Management
o Reliable Transportation o Acconntability o Parent University

When families achicve at least 7 of these 9 Pivotal Assets, they more than double the probability that they will move
out of poverty. The Return on Investment is significant — returning $16.23 for every $1 invested.

Results and Metrics

Assessment — Each of the assessed families will receive an Action Plan to attain basic readiness for the 7,000 in
1,000 progtam. Based on cach family’s individual situation relative to the 9 Pivotal Assets, they will be connected to
the appropriate community resources from 7,000 i 1,000 partners so that they can start the work to move from
poverty to self-sufficiency.

Enrollment in 1,000 in 1,000 A family graduates the program when they increase income by at least 15% or above
the Poverty Level, whichever is higher and obtain at least 7 of the 9 Pivotal Asscts. Income increase is critical
because families then contribute to the cconomic development of the community, increase the tax base and reduce
dependency on subsidies.

* Income increase goal is $4,500 annually

e  Subsidy decrease goal is $2,500 annually

Collective Impact

Rather than attempting to solve the issues one at a time, 1,000 in 1,000 supports familics in building all 9 of the
nccessary Pivotal Assets. This is only be accomplished by working through a collaboration of partners who bring
the necessary resources and expertise to the table. With support from the Leadership Council comprised of top
exccutives, these 20 partners comprising the public, private and nonprofit sectors have aligned around a collective
approach to maximize impact. By working together, we identify how to best provide opportunitics to build strong
families within our social services system of care. This work changes the very fabric in which our social services
operate. The implementation of this program identifics and cements collaborations where we all work together with
the knowledge that familics must attain all 9 Pivotal Asscts. This approach does not require the construction of new
bricks and mortar facilities to succeed; it requires that agencies work in partnership rather than in silos.





SOLE SOURCE AWARD BID # §5-0445-16

Subject: The Assessment and Enroliment of 250 Families to Transition from Poverty to Seilf-Sufficiency

Department: Intra-GovernmentaliGrants & Compliance

Description of Purchase:

Recommend approval of Sole Source Award to the Family Foundation, Inc. for the Assessment and
Enroliment of 250 Families to transition from poverty to self-sufficiency. Service period is April 1, 2016
through September 30, 2016 with a total estimated amount of expenditure not to exceed $127,000.00.
Funding for this award 1o be sncumbered by accounts JXRS018CC-01891D to OPODO19-08201 1o be
executed by formal contract through the Office of General Counsel.

Sole Source Award To: Family Foundations, Inc.
Price Justification: See Atlached
Total Award: $127,000.00 Requisition # N/A

Attachments: Sole Source Forms; Agency Memo; Copy of Attachment B- Jax Journey Budget

Certification as to Sole Source: Damian Cook, Grants Administrators, Qffice of Grants and Conlract

Compliance
THE ABOVE PURCHASE IS BECOMMENDED FOR AWARD IN ACCORDANCE WiTH CHAPTER
126.208,
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PROPRIETARY AWARD BID # SP-0452-16

Subject: Upgrade to Harris Software

Department: Clerk of the Circuit and County
Court

Description of Purchase: Recommend approval to amend and increase the proprietary award with
Harris Recording Solutions to provide additional services to include, automated export service and
maintenance and additional training hours for the Harris Software in the amount of $17,500.00. Total
revised estimated expenditure not to exceed $94,722.50.

To be funded and encumbered with state funds pursuant to F.S. 28.37(5) - 10% of all court-related fines
collected by the clerk, except for penalties or fines distributed to counties or municipalities under

" 5.316.0083(1)(b)3 or s.318.18(15)(a), shall be deposited into the Clerk's Public Records Modernization
Trust Fund to be used exclusively for additional clerk court-related operational needs and program
enhancements.

Proprietary Award To: Harris Recording Solutions

Price Justification: See Attached
Total Award: $94,722.50 Requisition # N/A
Attachments: Recommendation Memo, Vendor Quote and Previous Award

Certification as to Proprietary Source: Ronnie Fussell, Clerk of the Circuit and County Courts

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

VAN’ALYST ;/Avinette Burney G goryﬁ,;Péase Chief
6[ 05\ P cur;;fnent Division
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HARRIS

RECORDING SOLUTIONS

Work Order Agreement
August 9, 2016

Contra

ct Number 2016-DUV-002

THIS LICENSE AGREEMENT made as of the 9" day of August 2016, between Duval County, Florida Clerk of Courts

QOffice

located at 501 West Adams Street, Jacksonville, FL 32202 {“Purchaser”} and Harris Local Government

Solutions, Inc., through its unincorporated Harris Recording Solutions division located at 851 Trafalgar Court Suite

160w,

Maitland, FL 32751 {“Harris”} confirms the purchase of the following licensed software products,

customizations and / or services:

Description Terms Price
Automated Export Service . $10,000.00
License Subtotal - $10,000.00
Description Scope Rate (hourly) Fee'

*HRS will provide Automated Export to Duval County including;

1. Data Plugging Definition files containing County export _ Included

2. Automated Export Service
3. AiService.live table configuration
4. File share for data and image dumps

item

Duval County is solely responsible for FTP/Web Share site and
maintenance and the moving data and images to their
FTP/Web Share site.

requirements

Price

Item

$10,000.00

Price

Maintenance — Automated Export 5ervice $1,500.00






AGREEMENT TERMS AND CONDITIONS:
1. Definition _

a. Software Applications. “Software Applications” are the computer programs explicitly listed above in
the section titled “Software Product Licenses”.

2. Payment Terms:

Order will be processed with the return of signed contract and an initial payment of 50% of the total
software, professional services, hardware, and customizations as outlined above. Orders will not be
processed until both of these two requirements are satisfied. The quote is subject to revision after 30
days or in the event the scope of the project is changed.

The remaining fees for the Software Applications shall be invoiced after delivery {CD-ROM or Electronic
Transfer) to Purchaser and due thirty (30) days from the date of invoice.

License Transfer Fees, if applicable, shall be invoiced at the start of the project and due in thirty {30} days.

Professional Services and any applicable travel and lodging expenses, shall be billed monthly as the work
is performed.

Unless otherwise noted all prices exclude all applicable taxes.

3, Delivery Media Type: CD-ROM or Electronic Transfer

4. Delivery Schedule:

The parties will agree upon an appropriate training, project, and delivery schedule based on, among other
things, the modules in respect of which training is required and the skills and availability of both the
Purchaser and Harris staff members.

5. Maintenance and Support Fees:

Maintenance and Support fees (“MSF”) include all program updates, enhancements and general releases
that Harris makes available to the Purchaser as part of its regular software maintenance program. MSF
does not include fees for any third party licenses or Harris services that may be necessary to perform a
third party license upgrade. MSF also includes access to the Harris support hot line.

The initial maintenance amount will be billed and due the earlier of sixty (60} days from the date of signing
of the Agreement or the date which represents the Completion of Services. Harris reserves the right to
change maintenance and support fees from time to time.

Subsequent years MSF shall be rendered at the beginning of each year in which services are to be furnished.
Lapses in annual MSF will be monitored and will lead to denial of support, upgrade privileges and





termination of Licenses. In the event of a lapse, Purchaser will be subject to reactivation fees not to exceed
40% of the current annual MSF applied to each year of the lapse including partial year lapses plus the
amount representing "the lapsed” MSF. The specific services provided by the technical support staff are
outlined in the Harris Software Support Agreement Standard Guidelines.

6. Additional Customization(s}:

The Purchaser and Harris have jointly reviewed the Software Applications and have determined that all
items are adequate except as noted in the CUSTOMIZATIONS section. Additional customization{s} or
report modifications not identified in this Agreement will be quoted as requested and billed at the hourly
rate of $175.00. Customizations and/or report modifications requested one year or more from the date
of this agreement will be billed at the then current Harris hourly rate. No additional customizations will
be undertaken without prior agreement by both parties on cost, scope of functionality, and the impact
on the project schedule.

Fifteen percent (15%) of any fees associated with any customization services will automatically be added
to the Purchaser’s MSF,

7. Professional Services:

Additional professional services are available on-site or via the telephone. Telephone work is billed at
$175.00 per hour. On-site work is billed at $1400.00 per day plus travel, lodging and per diem expenses.
Work performed one year or more from the date of this agreement will be billed at the then current Harris
rates. Help line support does not include training. New employees must be trained by Purchaser or by
making arrangements with Harris.

in the event, Purchaser wishes to schedule any professional services on a Saturday; there is a $350
surcharge.

Application consulting and setup services may include but are not limited to: software installation,
configuration, data validation, system setup, system balancing, interface setup, interface testing, process
training, application training and business requirements gathering.

8. Travel and Lodging Expenses:

Travel and lodging expenses will be billed in conjunction with any services work performed at
the Purchaser’s offices by Harris personnel. Lodging expenses will include hotel expenses and will only be
charged if an employee is required to spend the evening. Travel expenses may include airfare if the
employee is required to travel by air to reach the Purchaser’s offices. Travel may include the cost of a
rental car. If an employee uses his/her personal vehicle, mileage will be charged at the currently published
IRS reimbursement rate. When an employee is at or traveling to the Purchaser’s offices, fifty dollars ($50)
per day will be charged to cover meals and incidentals. If an employee must travel on Saturday, Sunday,
or a holiday, or is at the purchaser’s office on a holiday, one hundred dollars (5100} per day will be charged
to cover meals and incidentals.





covered by MSF, and the error is confirmed, Harris will make reascnable efforts to provide Purchaser with
a correction.

it is acknowledged by the parties hereto that the Hardware provided by Harris to Customer pursuant to
this Agreement was manufactured and delivered to Customer by a third party manufacturer and Harris is
reselling it to Customer. As such, Customer makes no warranties, express or implied, with respect to the
Hardware, including, without limitation, their merchantability or fitness for a particular purpose. Any
warranty Customer has with respect to the Hardware shall be solely provided by the manufacturer{s).”

12. Limitations on Liability

Purchaser agrees that Harris’ liability hereunder for damages, regardless of the form of action, shall be
limited to actual direct damages and shall not exceed the charges hereunder paid by Purchaser to Harris.
Purchaser further agrees that Harris will not be liable for any other damages including consequential,
incidental, special, exemplary damages, lost profits, failure to realize anticipated savings, data loss, loss of
goodwill, business opportunities or reputation, economic loss or for any claim or demand by any third
party, except a claim for patent or copyright infringement with respect to Licensed Software.

13. Change Order Process

With respect to any proposed changes to the Services defined by this Agreement, the parties will
cooperate in good faith to execute Change Orders in respect thereof, and will not unreasonably withhold
approval of such proposed changes. If either party causes or requests a change in the allocation of the
resources of Harris applied to a task, changes in completion schedules for individual tasks or for overall
implementation, and changes in staffing that require Harris to provide additional work hours, Harris may
propose a change to cover the additional work effart required of it. Approval of any such proposed
changes will not be unreasonably withheld (it being acknowledged that any such material changes may
require modifications to the consideration paid, and timelines governing, the Services}, and any disputes
regarding changes shall be handled initially by discussions between the parties which wiil be convened in
good faith by the parties to resolve any such matters in dispute.

The following individuals are authorized to sign off on change orders on the Purchaser’s behalf:

Name: Title:

Duval County Contact





The following individuals are authorized to sign off on change orders on Harris's behalf:

Gregg Merlihan Executive Vice President

Amir Haghighi Vice President, Professional Services

14. Cancellation Policy

In the event of cancellation of the Agreement by either party for any reason, Purchaser agrees to pay for
all Software Applications delivered, any Professional Services rendered and T&L expenses incurred prior
to the cancellation. Initial down payment of deposit is non-refundable. Purchaser must provide written
notification to Harris if it wishes to cancel the Agreement.

Cancellation of any on-site Services by Purchaser is aliowed for any reason if done in writing more than
fourteen {14} days in advance of such Services. Cancellation by Purchaser with fourteen {14) days or less
of scheduled on-site Services will be billed at fifty percent {50%) of the on-site fee, plus any non-
recoverable costs incurred by Harris due to advance scheduling of travel, Additionally, Purchaser hereby
acknowledges that cancellation of on-site Services means that such on-site Services will be rescheduled
as Harris’ then current schedule permits. Harris is not responsible for any delay in Purchaser's project
resulting from Purchaser’s cancellation of consulting. If additional services are required because the
Purchaser was not adequately prepared for the on-site services, Harris will provide a Change Orderto the
Purchaser for the additional services.

15, Governing Law; Venue

This Agreement shall be governed by the substantive and procedural laws of the State of Florida.
Purchaser hereby agrees to submit to the exclusive jurisdiction of, and venue in, the courts in the State of
Florida in any dispute arising out of or related to this agreement.

16. Entire Agreement

This Agreement shall constitute the entire agreement between the parties hereto with respect to the
matters covered herein.  Any modification or waiver of this Agreement is effective only if it is in writing
signed by an authorized representative of the party to be charged. Provisions of a Customer purchase
order or similar document are not applicable if they conflict with or add to the terms of this Agreement.





Duval County, Florida

By: Date:

Title:

Harris Recording Solutions

By: ’ Date:

Title:






HARRIS

RECORDING SOLUTIONS

Work Order Agreement
August 23, 2016
Contract Number 2016-DUV-003

THIS LICENSE AGREEMENT made as of the 23" day of August 2016, between Duval County, Florida Clerk of Courts
Office located at 501 West Adams Street, Jacksonville, FL 32202 {(“Purchaser”} and Harris Local Government
Solutions, Inc., through its unincorporated Harris Recording Solutions division located at 851 Trafalgar Court Suite
160W, Maitland, FL 32751 {“Harris”) confirms the purchase of the following licensed software products,
customizations and / or services:

Description Scope Rate (hourly} Fee'

Additional Training Hours 40 hrs ~$150.00 ~ $6,000.00

item Price '
i $6,000.00






AGREEMENT TERMS AND CONDITIONS:
1. Definition

a. Software Applications. “Software Applications” are the computer programs explicitly listed above in
the section titled “Software Product Licenses”.

2. Payment Terms:

Order will be processed with the return of signed contract and an initial payment of 50% of the total
software, professional services, hardware, and customizations as outlined above. Orders will not be
processed until both of these two requirements are satisfied. The quote is subject to revision after 30
days or in the event the scope of the project is changed.

The remaining fees for the Software Applications shall be invoiced after delivery {CD-ROM or Electronic
Transfer) to Purchaser and due thirty {30) days from the date of invoice.

License Transfer Fees, if applicable, shall be invoiced at the start of the project and due in thirty (30) days.

Professional Services and any applicable travel and lodging expenses, shall be billed monthly as the work
is performed.

Unless otherwise noted all prices exclude all applicable taxes.

3. Delivery Media Type: CD-ROM or Electronic Transfer

4. Delivery Schedule:

The parties will agree upon an appropriate training, project, and delivery schedule based on, among other
things, the modules in respect of which training is required and the skills and availability of both the
Purchaser and Harris staff members.

5. Maintenance and Support Fees:

Maintenance and Support fees (“MSF”} include all program updates, enhancements and general releases
that Harris makes available to the Purchaser as part of its regular software maintenance program. MSF
does not include fees for any third party licenses or Harris services that may be necessary to perform a
third party license upgrade. MSF also includes access to the Harris support hot line.

The initial maintenance amount will be billed and due the earlier of sixty {60} days from the date of signing
of the Agreement or the date which represents the Completion of Services. Harris reserves the right to
change maintenance and support fees from time to time.





Subsequent years MSF shall be rendered at the beginning of each year in which services are to be furnished.
Lapses in annual MSF will be monitored and will lead to denial of support, upgrade privileges and
termination of Licenses. In the event of a lapse, Purchaser will be subject to reactivation fees not to exceed
40% of the current annual MSF applied to each year of the lapse including partial year lapses plus the
amount representing "the lapsed” MSF. The specific services provided by the technical support staff are
outlined in the Harris Software Support Agreement Standard Guidelines.

6. Additional Customization{s}):

The Purchaser and Harris have jointly reviewed the Software Applications and have determined that all
items are adequate except as noted in the CUSTOMIZATIONS section. Additional customization{s) or
report modifications not identified in this Agreement will be quoted as requested and billed at the hourly
rate of $175.00. Customizations and/or report modifications requested one year or more from the date
of this agreement will be billed at the then current Harris hourly rate. No additional customizations will
be undertaken without prior agreement by both parties on cost, scope of functionality, and the impact
on the project schedule.

Fifteen percent (15%) of any fees associated with any customization services will automatically be added
to the Purchaser’s MSF.

7. Professional Services:

Additional professional services are available on-site or via the telephone. Telephone work is billed at
$175.00 per hour, On-site work is billed at $1400.00 per day plus travel, lodging and per diem expenses.
Work performed one year or more from the date of this agreement will be billed at the then current Harris
rates. Help line support does not include training. New employees must be trained by Purchaser or by
making arrangements with Harris.

In the event, Purchaser wishes to schedule any professional services on a Saturday; there is a $350
surcharge.

Application consulting and setup services may include but are not limited to: software installation,
configuration, data validation, system setup, system balancing, interface setup, interface testing, process
training, application training and business requirements gathering.

8. Travel and Lodging Expenses:

Travel and lodging expenses will be billed in conjunction with any services work performed at
the Purchaser’s cffices by Harris personnel. Lodging expenses will include hotel expenses and will only be
charged if an employee is required to spend the evening. Travel expenses may include airfare if the
employee is required to travel by air to reach the Purchaser’s offices. Travel may include the cost of a
rental car. If an employee uses his/her personal vehicle, mileage will be charged at the currently published
IRS reimbursement rate. When an employee is at or traveling to the Purchaser’s offices, fifty dollars {$50}
per day will be charged to cover meals and incidentals. if an employee must travel on Saturday, Sunday,





or a holiday, oris at the purchaser’s office ona holiday, one hundred dollars {$100) per day will be charged
to cover meals and incidentals.

Harris will use its best efforts to minimize all travel and lodging expenses. Only actual travel and lodging
expenses will be billed to the Purchaser,

8. Grant of License

Harris hereby grants Purchaser a_nontransferable, nonexclusive, nonrefundable license under the terms
of this Agreement to use the Software Applications on its equipment subject to the following:

a. The Purchaser may not sublicense, rent, lease or assign the Software Applications.

b. No license is given to Purchaser for the source code to the Software Applications. The Purchaser is
expressly prohibited from reverse engineering, decompiling, or disassembling the Software Applications
or from creating a derivative or modified copy of the Software Applications.

c. Initial delivery of the Software Application shall be COTS {“Commercial off the shelf”). Purchaser is not
relying upon any future product future product availability or functionality upon entering into the
payment obligations under this Agreement

10. Performance by Customer

{a) Co-operation by Purchaser - The Purchaser acknowledges that the success and timeliness of the
implementation process shall require the active participation and collaboration of the Purchaser and its
staff and agrees to act reasonably and co-operate fully with the Consultant to achieve the Completion of
Services.

{b} Required Programs. The Purchaser acknowledges that if the use of the Software requires that the
Purchaser obtain and install additional software programs, then the Purchaser agrees that the acquisition
of the additional software programs shall be at its sole cost and that the cost thereof is not included in
the fees herein. The Purchaser further acknowledges that the operation of the Software requires the
Purchaser’s hardware to be of sufficient quality, condition and repair, and the Purchaser agrees to
maintain its hardware in the appropriate quality, condition and repair at its sole cost and expense, in order
to facilitate the achievement of Completion of Services.

{c) Project Manager -- The Purchaser shall appoint a project manager who shall work closely with Harris
Staff to facilitate the successful completion of the implementation process and who shall be responsible
for supervising the staff of the Purchaser and their co-operation with and participation in such process.

11. Warranty Disclaimer

Harris does not make, and hereby disclaims, any and all express and/or implied warranties regarding the
services or any material provided by Harris to Purchaser pursuant to this agreement, including, but not
limited to, warranties of merchantability, fitness for a particular purpose, and non-infringement, and
warranties arising from a course of dealing, usage or trade practice. Further, Harris does not warrant that





the Software Licenses will meet any exact user requirements, and that the software will operate error
free or uninterrupted. in the event an error is discovered in one of the Software Applications currently
covered by MSF, and the error is confirmed, Harris will make reasonable efforts to provide Purchaser with
a correction.

It is acknowledged by the parties hereto that the Hardware provided by Harris to Customer pursuant to
this Agreement was manufactured and delivered to Customer by a third party manufacturer and Harris is
reselling it to Customer, As such, Customer makes no warranties, express or implied, with respect to the
Hardware, including, without limitation, their merchantability or fitness for a particular purpose. Any
warranty Customer has with respect to the Hardware shall be solely provided by the manufacturer(s).”

12. timitations on Liability

Purchaser agrees that Harris’ liability hereunder for damages, regardless of the form of action, shall be
limited to actual direct damages and shall not exceed the charges hereunder paid by Purchaser to Harris.
Purchaser further agrees that Harris will not be liable for any other damages including consequential,
incidental, special, exemplary damages, lost profits, failure to realize anticipated savings, data loss, loss of
goodwill, business opportunities or reputation, economic loss or for any claim or demand by any third
party, except a claim for patent or copyright infringement with respect to Licensed Software.

13. Change Order Process

With respect to any proposed changes to the Services defined by this Agreement, the parties will
copperate in good faith to execute Change Orders in respect thereof, and will not unreasonably withhold
approval of such proposed changes. If either party causes or requests a change in the allocation of the
resources of Harrls applied to a task, changes in completion schedules for individual tasks or for overall
implementation, and changes in staffing that require Harris to provide additional work hours, Harris may
propose a change to cover the additional work effort required of it. Approval of any such proposed
changes will not be unreasonably withheld {it being acknowledged that any such material changes may
require modifications to the consideration paid, and timelines governing, the Services), and any disputes
regarding changes shall be handled initially by discussions between the parties which will be convened in
good faith by the parties to resolve any such matters in dispute.

The following individuals are authorized to sign off on change orders on the Purchaser’s behalf:

Name: Title:

Duval County Contact





The following individuals are authorized to sign off on change orders on Harris's behalf:

Gregg Merlihan Executive Vice President

Amir Haghighi Vice President, Professional Services

14. Cancellation Policy

In the event of cancellation of the Agreement by either party for any reason, Purchaser agrees to pay for
all Software Applications delivered, any Professional Services rendered and T&L expenses incurred prior
to the cancellation. Initial down payment of deposit is non-refundable. Purchaser must provide written
notification to Harris if it wishes to cancel the Agreement.

Cancellation of any on-site Services by Purchaser is allowed for any reason if done in writing more than
fourteen (14) days in advance of such Services, Cancellation by Purchaser with fourteen (14} days or less
of scheduled on-site Services will be billed at fifty percent (50%) of the on-site fee, plus any non-
recoverable costs incurred by Harris due to advance scheduling of travel. Additionally, Purchaser hereby
acknowledges that cancellation of on-site Services means that such on-site Services will be rescheduled
as Harris’ then current schedule permits. Harris is not responsible for any delay in Purchaser’s project
resulting from Purchaser’s cancellation of consulting. If additional services are required because the
Purchaser was not adequately prepared for the on-site services, Harris will provide a Change Order o the
Purchaser for the additional services.

15, Governing Law; Venue

This Agreement shall be governed by the substantive and procedural laws of the State of Florida.
Purchaser hereby agrees to submit to the exclusive jurisdiction of, and venue in, the courts in the State of
Florida in any dispute arising out of or related to this agreement.

16. Entire Agreement

This Agreement shall constitute the entire agreement between the parties hereto with respect to the
matters covered herein. Any modification or waiver of this Agreement is effective anly if it is in writing
signed by an authorized representative of the party to be charged. Provisions of a Customer purchase
order or simitar document are not applicable if they confiict with or add to the terms of this Agreement.





Duval County, Florida

By: Date:

Title:

Harris Recording Solutions

By: Date;

Title;






PROPRIETARY AWARD BID # SP-0452-16
Subject: Upgrade Current Software

Department: Clerk of the Circuit and County
Court

Description of Purchase: Recommend approval of Proprietary award to Harris Recording Solutions to
upgrade the current software utilized in the Clerk of the Circuit and County Court. Total estimated
expenditure not 1o exceed $77,222.50,

Funding for this award will be provided by FS 28.37(5).

Proprietary Award To: Harris Recording Solutions

| Price Justification: See Altached
Total Award: $77,222.50 Requisition # N/A

Attachments: Proprietary Form, Agency Memo, Vendor Quote

Certification as to Proprietary Source: Ronnie Fussell, Clerk of the Circuit and County Courts

THE ABOVE PURCHASE 1S RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER

L V‘fi,{f’

s jo 4
& E Y?T Kéthe )ne N(aswor:ki Grgggfy Pe4se, Chief

Pro ;remg i Division
[

W

S

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
0 ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

2 24/ /6

DATE

DATE:

DISAPPROVED

}E% . APPROVED {/

OTHER

0
SIGNATURE OF AumemcmoW"m / 6{ /ﬁ/ /\ ‘E’U(ﬁ_»&\/

FORM GB-114, Revised 12/2007

Sam £ Mousa T
Ehisl Adininistrative Officer

Far: Mayor | Lenny Cur
Under Authority of: i

Execulive Oider No. 2015-05






SUBJECT: ASPHALTIC MATERIALS
BID #: SC-0546-16 OPEN DATE: 2016-09-14

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT:
SUPPLY CONTRACT - OCTOBER 1, 2016 THROUGH SEPTEMBER 30, 2017 WITH TWO (2) ONE (1) YEAR
RENEWAL OPTIONS :

AGENCY: RIGHT OF WAY AND STORMWATER MAINTENANCE DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 4 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowest responsive, responsible bidder, Preferred Materials, Inc., for the purchase of

asphaltic materials for the Right of Way and Stormwater Maintenance Division. Period of service is October 1, 2016 through
September 30, 2017 with two (2) one (1) year renewal options. Total not-to-exceed amount of $150,000.00.

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2016. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for the work herein. A written notification will be provided in the event that funds are appropriated.

Funding for this award to be encumbered account PWGMO011-05215 and to be executed by purchase order(s).

Attachments: Recommendation Memo, Bid Tabulation Sheet, Terms and Conditions

- 7
ANALYST: %“ ~~~~~~ . RESPECTFULLY SUBMITTED: /'// M

Q))S CHELSEY RENFROE GR OR ‘PEASE, CHIEF
5 PROCUREMENT DIVISION

CONCURRENCE BY: Steven D. Long Jr., P.E., Chief of Right of Way and Stormwater Mairfftenanoe Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






DEPARTMENT OF PUBLIC WORKS

ls gy

Where Florida Begins,

September 16, 2016

MEMORANDUM

TO: Chelsey Renfroe,
Purchasing Analyst _
&

THRU:  John P. Pappas, P.E. /v /271 7

Director of Public Works f,f‘“ff #\ /C/?Z %
b, ¢ Y

BROM: Steven D. Long Jr., P. E,, Chief i
Right of Way and Stormwater Maintenance Division

s

SUBJECT: Recommend To Award (asphaltic materials)
Preferred Materials Inc.
Bid#8C-0546-16

Please be advised that the Right of Way & Stormwater Maintenance Division of
the Public Works Department has reviewed bid SC-0546-16. We have determined
that Preferred Materials Inc. has submitted the lowest correct bid proposal. We
recommend that this award go to Preferred Materials Inc. for asphaltic materials.
The estimated annual expenditure will be $150,000.00 with a do not exceed limit
of $150,000.00. A blanket order will be issued for this amount from index code
PWGMO11, sub-object 05215 general fund, as funds become available.

SDL/mj

£0% S1. iohns Blull Rood Norh Jnchsenville, FL 32238 Phone 04472887 P 9044723880 www.ealast
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BID # SC-0546-16
TERMS AND CONDITIONS

ASPHALTIC MATERIALS

SCOPE

‘The Right of Way & Stormwater Maintenance Division of the City of Jacksonville, Florida is currently accepting
bids to obtain source(s) of supply for the item(s) / service(s) as outlined in the bid documents provided. The
purpose of this bid invitation is to obtain information about your firm and its ability to provide these items and to
obtain pricing commitments for furnishing Asphalt for use by each of the Maintenance Areas of the City of
Jacksonville’s Right of Way and Stormwater Maintenance Division.

AWARD

Award will be ALL OR NONE to the lowest responsive, responsible bidder. Bidders must bid on all items in a
group to be considered for award. ALL awards are subject to the availability of funds. On the bid proposal form
include only the asphaltic mixture type, unit price, the extended total price, and the address that will be the pick-up
location closest to the City supply yard for that area.

TERM OF AGREEMENT

The term of this agreement is October 1, 2016 through September 31, 2017, with two (2) one (1) year renewal
options. Renewal Options may be exercised at the discretion of the City based on supplier performance and
adherence to the terms and condition set forth in the bid documents.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida and or other governmental
agencies for item(s)/service(s) covered under this bid. The city reserves the right to cancel this contract in whole or
in part for such item(s)/service(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are subject
to fluctuation in accordance with actual requirements. The City reserves the right to purchase more than the
estimated quantities listed or not to make any purchase against this bid if it so deems necessary anytime during the
contract period.

ESCALATION/DE-ESCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a supplier may
submit in writing a request for price escalation/de-escalation for the percentage of change as listed in the Consumer
Pricing Index (CPI) and/or documentation notifying of an industry wide increase. The City reserves the right to
decline any price increase request.

PRICES

All unit prices shall include equipment, supplies, fuel, accessories, and workers needed for the operation of these
services and delivery to the location(s) as outlined in the bid documents. In case of errors, unit prices will govern.
Proposals in which the prices obviously are unbalanced will be rejected.

MATERIAL PICK-UP

The approved vendor will have the materials available for pick-up on a daily basis at the locations provided within
Duval County. The vender is responsible for loading the material onto a City truck. A delivery ticket will be
created showing the delivered weight of asphalt picked up by the City employee. The City employee will sign the
ticket. -

A packing list shall accompany all pick-ups, which shall indicate, at a minimum, the following; purchase order
14





BID # SC-0546-16
number, item number and description, date of shipment, quantity ordered and picked-up, unit prices, and unit of
measure.

The Right of Way and Stormwater Maintenance Areas are located as follows:

e FEast Maintenance Area - 609 St. Johns Bluff Road N., Jacksonville FL 32225

o West Maintenance Area - 2639 West 1" Street, Jacksonville FL 32254

o North Maintenance Area - 4767 Moncrief Road, Jacksonville FL 32208

o  South Maintenance Area - 2915 Parental Home Road, Jacksonville FL 32216
PICK UP AND RETURNS
The City reserves the right to return an order in whole or in part if the delivery is not of acceptable quality and not
in accordance with the bid specifications established. The City or its agencies will determine compliance with bid

specifications. Pick up and returns will be made within 48 hours of notification at no charge to the City or its
agencies.

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in accordance
with the bid documents provided. Bid only a single offering for each bid item. Multiple offerings, alternates
(unless stated) and or stipulations may be cause for bid rejection. Bid only on forms provided herein unless
otherwise stated. Bid submissions shall be in ink or typewritten. All corrections must be initialed.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its
agencies. At a minimum, invoices must include; purchase order number, item number and description, date of
shipment, quantity ordered and shipped, unit prices, unit of measure, and extended totals. Payment terms are Net
30 days. All original invoices shall be submitted to: City of Jacksonville, General Accounting Division, 117 West
Duval Street, Suite 375, Jacksonville, Florida 32202.

INSURANCE/INDEMNIFICATION

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the bid
documents. All insurance certificates shall list the City of Jacksonville as an additional insured. The awarded
vendor will be required to submit the copy of insurance certificate within ten (10) days from date of receipt of
award notice. Bid number should be listed on certificate.

SUPPLIER ACCESSIBILITY

The City or its representative must able to contact, during normal business hours, by telephone or email any
suppliers providing goods or services to the city or its agencies. Any supplier accessibility requirements outlined in
the specifications supersede this section.

REPORTING
The City may request, during the term of this bid, reports including but not limited to; usage, pricing, and delivery.
Suppliers will be required to provide reports requested in hard copy and electronic format as required.

15





QWS3270X 9/23/2016 11:21 AM

FAML6350 V5.1
LINK TO:

FISCAL MO/YEAR : 12 2016
INDEX CODE : PWGMO11
SUBOBJECT : 05215
PROJECT :

PROJECT DETAIL

GRANT

GRANT DETAIL

USER CODE

ESTIMATED REVENUES
REVENUES
UNREALIZED REVENUES
BUDGET
EXPENDITURES
ENCUMBRANCES
PRE-ENCUMBRANCES
REMAINING BALANCE

** NW COJ FAMIS PRODUCTION 09/23/2016
ACCOUNT SUMMARY INQUIRY 11:21 AM
CURRENCY CODE
R-O-W AND STORMWATER MAINTENANCE
REPAIR AND MAINTENANCE SUPPLIES
SEPT 2016 ANNUAL BALANCE ALL YEARS BALANCE
.00 .00 .00
.00 .00 .00
.00 .00 .00
.00 333,098.85 333,098.85
13,197.83 258,823.39 258,823.39
-676.22 72,093.24 72,093.24
947.72 947.72 947.72
-13,469.33 1,234.50 1,234.50
F4-PRIOR F5-NEXT

F1-HELP F2-SELECT

G014 - RECORD FOUND

F9-LINK

F10-PRIOR~MO F11-NEXT-MO






SUBJECT: PURCHASE OF SOD
BID #: SC-0548-16 OPEN DATE: 2016-09-14

GENERAL GOVERNMENT AWARDS COMMITTEE

- KIND AND BASIS OF CONTRACT:
SUPPLY CONTRACT - OCTOBER 1, 2016 THROUGH SEPTEMBER 30, 2017 WITH TWO (2) ONE (1) YEAR
RENEWAL OPTIONS -

AGENCY: RIGHT OF WAY AND STORMWATER MAINTENANCE DIVISION

BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER

NUMBER OF BIDS INVITED: 6 NUMBER RECEIVED: 1 OTHER: O

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to the lowest responsive, responsible bidder, A-1 Sod of Jacksonville, Inc., for the purchase of

sod. Period of service is October 1, 2016 through September 30, 2017 with two (2) one (1) year renewal options. Total not-to-
exceed amount of $100,000.00.

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2016. No funds have been
appropriated to date. The City has no obligation for payment and work hereunder is not authorized unless funds are
appropriated for the work herein. A written notification will be provided in the event that funds are appropriated.

Funding for this award to be encumbered by account PWGMO011-05215 and to be executed by purchase order(s).

Attachments: Recommendation Memo, Bid Tabulation Sheet, Terms and Conditions

0 ) ’/,
N(gg?T: % RESPECTFULLY SUBMITTED: /%{é %‘//)VL/\

CHELSEY RENFROE GREGORY PEASE, CHIEF
PF}@CU/ EMENT DIVISION
/
£ 2
CONCURRENCE BY: Steven D. Long Jr., P.E.. Chief of Right of Way and Stormwater Maintenance Division

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION






DEPARTMENT OF PURBLIC WORKS

TO: Chelsey Renfroe, ~
Purchasing Analyst
]S g
THRU:  John P.Pappas, P _gotre /77

Director of Public Wiorks

’@ N
FROM:  Steven D.LongJr., I. E., Chief W@%f %

Right of Way and Stormwater Maintenance Division

SUBJECT: Recommend To Award (grass sod)
A-1 Sod of Jacksonville Inc.
Bid#5C-0548-16

Please be advised that the Right of Way & Stormwater Maintenance Division of
the Public Works Department has reviewed bid SC-0548-16. We have determined
that A-1 Sod of Jacksonville Inc. the only bidder, has submitted a correct bid
proposal. Based on the pricing being reasonable and similar to last years pricing,
we recommend that this award go to A-1 Sod of Jacksonville Inc. for grass sod.
The estimated annual expenditure will be $100,000.00 with a do not exceed limit
of $100,000.00. A blanket order will be issued for this amount from index code
PWGMO11, sub-object 05215 general fund, as funds become available.

SDL/mj

609 3. Johns BlulT Road Nonth Jacksonville, FL 32228 Phone: 904.472-2867  Fax: S04.472.2880 wwvw.cofnel
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BID # SC-0548-16
TERMS AND CONDITIONS

PURCHASE OF SOD

SCOPE

The Right of Way & Ground Maintenance division of the City of Jacksonville is currently accepting bids
to obtain sources of supply for the items as outlines in the bid documents provided. The purpose of this
bid invitation is to obtain information about your firm and its ability to provide these item(s) and to obtain
pricing commitments for Grass Sod as listed in the bid documents.

AWARD

The award will be ALL OR NONE to the lowest responsible, responsive bidder. Bidders must bid on all
items to be considered for the award. ALL awards are subject to the availability of funds.

TERMS OF AGREEMENT

The term of this agreement is From October 1, 2016 through September 30, 2016 with two (2) one (1)
year renewal options. Renewal options may be exercised at the discretion of the City based on supplier
performance and adherence to the terms and conditions set forth in the bid documents.

PRE-BID CONFERENCE
N/A '

COMPLIANCE WITH SPECIFICATIONS

The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s) in accordance
with the bid documents provided. Bid only a single offering for each bid item. Multiple offerings,
alternates (unless stated) and/or stipulations may be cause for bid rejection. Bid only on forms provided
herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All corrections must be
initialed.

STATE CONTRACTS

The City reserves the right to utilize contracts established by the State of Florida
And/or other government agencies for item(s) covered under this bid. The City reserves the right to
cancel this contract in whole or in part for such item(s).

QUANTITIES

Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and
are subject to fluctuation in accordance with actual requirements. The City reserves the right to
purchase more than the estimated quantities listed or not to make any purchase against this bid if it so
deems necessary anytime during the contract period.

PRICES

All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in
the bid documents.

14





BID # SC-0548-16
ESCALATION/DE-ASCALATION

All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a supplier
may submit in writing a request for price escalation/de-escalation for the percentage of change as listed
in the Consumer Pricing Index (CPI) and/or documentation notifying of an industry-wide increase. The
City reserves the right to decline any price increase request.

DELIVERY

Delivery locations include but are not limited to:
2639 West 1! Street 32254

4767 Moncrief Road 32209

2915 Parental Home Road 32216

609 St. Johns Bluff Road N. 32225

Delivery to other unspecified locations may be required for specific work projects within Duval
County. '

A packing list shall accompany all shipments, which shall indicate the following: Purchase order number,
ltem number and description, Date of shipment, Quantity ordered and shipped, Unit prices, and the unit
of measure.

PICK UP & RETURNS

The City reserves the right to return an order in whole or in part if the merchandise is not in compliance
with the bid specifications. The City or its agencies will determine compliance with bid specifications.
Pick up and Returns will be made within 48 hours of notification at no charge to the City or its agencies.

SUPPLIER ACCESSABILITY

The City or its representative must be able to contact, during normal business hours, by telephone or
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility
requirements outlines in the specifications supersede this section.

REPORTING

The City may request, during the term of this bid, reports including but not limited to: usage, pricing, and
delivery. Suppliers will be required to provide reports requested in hard copy and electronic format as
required.

INVOICING

Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville
or its agencies. At a minimum, invoices must include: Purchase order number Item number and
description, Date of shipment, Quantity ordered and shipped, Unit prices, the unit of measure, and
extended totals. Payment terms are Net 30 days. All original invoices are to be submitted to City of
Jacksonville, General Accounting Division, 117 West Duval Street, Suite 375, Jacksonville, Florida
32202.

15





BID # SC-0548-16

INSURANCE / INDEMNIFICATIONS

Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the
bid documents. All insurance certificates shall list the city of Jacksonville as an additional insured.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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CURRENCY CODE

09/23/2016
11:21 AM

ANNUAL BALANCE ALL YEARS BALANCE

333,098.
258,823.
72,093.
947.
1,234.

.00
.00
.00

85
39
24
72
50

FAML6350 V5.1 ** NW- COJ FAMIS PRODUCTION **

LINK TO: ACCOUNT SUMMARY INQUIRY

FISCAL MO/YEAR : 12 2016

INDEX CODE : PWGMO11 R-O-W AND STORMWATER MAINTENANCE

SUBOBJECT : 05215 REPAIR AND MAINTENANCE SUPPLIES

PROJECT :

PROJECT DETAIL

GRANT

GRANT DETAIL

USER CODE

S SEPT 2016
ESTIMATED REVENUES .00 .00
REVENUES .00 .00

UNREALIZED REVENUES .00 .00
BUDGET .00 333,098.85
EXPENDITURES 13,197.83 258,823.39
ENCUMBRANCES -676.22 72,093.24
PRE-ENCUMBRANCES 947.72 947.72
REMAINING BALANCE -13,469.33 1,234.50
F1-HELP F2-SELECT F4-PRIOR F5-NEXT
FO-LINK F10-PRIOR-MO F11-NEXT-MO

G014 - RECORD FOUND






PROPRIETARY AWARD BID # SP-0275-17

Subject: Chameleon Shelter Management Software

Department: Animal Care and Protective Services

Description of Purchase: Recommend approval of proprietary award to HLP, Inc. to provide data entry
services for animals housed or passing through the animal care facility. Period of service is October 1,

2016 through September 30, 2017 in the total estimated expenditure in the not to exceed amount of
$67,733.02.

Funding Source: ERAC15GACVS-03109

Proprietary Award To: HLP, Inc.

Price Justification: See Attached

Total Award: $67,733.02 Requisition # N/A

Attachments: Proprietary Request Form, Vendor Letter & Quote and Previous Awards

Certification as to Proprietary Source: Kimberly Scott, Director, Neighborhoods Department

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

N 7a% iy floo

x Analyst: Aarfette’L. Burney ,"go]%e’ase, Chief
, ﬁb‘t/ Pyécfu’rt; ent Division

&

APPROVAL OF GENERAL GOVERNMENT AWXRDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007





SP- 009N

SOLE SOURCE/PROPRIETARY REQUEST

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when
requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justify your request and submit to Procurement with applicable attachments.

REQUESTING AGENCY (DEPT./DIVISION): Neighborhoods / ACPS Division

PROPRIETARY [

SOLE SOURCE []

FUNDING SOURCE: Veterinary Services & Training Trust - ERAC15GACVS - 03109

BRIEF DESCRIPTION OF GOODS/SERVICES:
HLP, Inc. provides data entry services for the Animal Care & Protective Services Division.

AMOUNT OF PROJECT (attach quote): $67,733.02

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH

QUOTE/PROPOSAL):
The image data entry service fee is $0.79 per license @ an estimated 85,738 image entries.

The estimated cost associated with licenses to be entered into the Chameleon Database
for FY 16-17 is $67,733.02

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED

THROUGH THE RECOMMENDED PROPRIETARY/SOLE SOURCE PROVIDER:
ACPS uses the Chameleon Shelter Management Software for all records relative to animals

housed or passing through the facility. This software fully integrates the data from licensing
1o the database with controls to assure proper field identification of the types of data entered
using overlying software.

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S

PROCUREMENT AND EBO DIVISIONS:
ACPS has used another product in the past; however, there was a substantial number of corrupt

records forced into the database and deemed the product was deemed unacceptable.

Submitted by: 44%;.:(7 Dro. Mal. Conaolfant

(Name) M(Title)
Date: 0?/07/‘(' ,/ ﬂ
~, Requesting Agency’s Director’s Signature:/
/ Procurement Division C M September, 2008

' P G-72-lp





September 6, 2016
To: Gregory Pease, Chief, Procurement Division
Finance & Administration Depariment

From: James Crosby, Division Management Consultant
Animal Care and Protective Services Divislon

RE: Request for Proprietary Award - HLP, Inc. (Chameleon Software)

The Animal Care and Protective Services Division (ACPS) respectfully requests that the
proprietary award SP-0351-16 be renewed in the amount of $67,733.02 for FY 16-17,
effective October 1, 2016 through September 30, 2017.

The ACPS Division will utlize funding from index code ERACI5GACVS, sub-object 03109,
Aftached is a quote from the vendor,

The award wiil cover a one yedr period, from the date of the award. The Chameleon
Software Is a data entry product for eniry of services, licenses and vaccination records for
the animals that are housed or pass through the animal care facliity,

Your favorable consideration of this request is appreciated. If you have questions or need
additional information, please contact me at 255-7391,

——

JC/cm

Animal Care and Protective Services Division
2020 Forest Street | Jacksonville; FL 32204 | Phone: 904.255-7387 (PETS) | Fax: 904.588-0050
hitp:/fwww.coj.net/pets





PRICE QUOTE

HLP, INC
Chameleon Software Products Date Estimate #
0888 West Belleview Ave. #110
Littleton, CO 80123 9/612016 3702
Name / Address
City of Jacksonville
Admin & Finance, Accounts Payable
117 W. Duval St.
Jacksonville, FL. 32202
Description Qty Rate Total
Image Entry estimated transaction fees (actual transactions will be invoiced 85,738 0.79 67,733.02
monthly)
Price set for 90 days.
’ Subtotal $67,733.02
Sales Tax (0.0%) $0.00
Total $67,733.02
Phone # Fax # E-mail Web Site
800-459-8376 866-844-3924 Accounting@chameleonbeach.com www.chameleonbeach.com






PROPRIETARY AWARD BID # sp-0282-14

Subject: CHAMELEON SHELTER MANAGEMENT SOFTWARE
Department: ANIMAL CARE/CON

Description of Purchase:
RECOMMEND APPROVAL TO RATIFY THE PERIOD OF SERVICE FROM OCTOBER 1, 2013 THROUGH
DATE OF AWARD.

RECOMMEND APPROVAL OF PROPRIETARY AWARD FOR CHAMELEON LICENSING SERVICES
WITH HLP, INC. FOR DATA ENTRY SERVICES AND ANIMAL VACCINATION RECORDS. PERIOD OF
SERVICE IS FROM DATE OF AWARD THROUGH SEPTEMBER 30, 2014, IN THE ESTIMATED
EXPENDITURE AMOUNT NOT TO EXCEED $75,000.00.

FUNDING SOURCE: ERAC011-03109
Proprietary Award To: HLP, INC.

Price Justification:
SEE ATTACHED

Total Award: $75,000.00 A Requisition # N/A

Attachments:
AGENCY MEMO, PROPRIETARY FORM; HLP LETTER & QUOTE; PREVIOUS AWARDS
Certification as to Proprxetdry Source:

SCOTT TREBATOSKI, CHIEF, ANIMAL CARE AND PROTECTIVE SERVICES

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

GreOé’ry Peaé’é/ CHief
Prmremem Dmslon

»—'>>K_/” AP JiOVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE

“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS” §

/7 WKM%& Lo

]
H

7;/23; mﬁf 5 7. DATE
ACTION OF AWARDING AUTHORITY DATE:
APPROVED ¥ DISAPPROVED
OTHER

/ /
SIGNATURE OF AUTHENTICATION o iy o

FORM GB-114, Revised 12/2007






PROPRIETARY AWARD BID # SP-0323-13

Subject: CHAMELEON SHELTER MANAGEMENT SOFTWARE

'Depar’rmenf: Neighborhoods/Animal Care and Protective Services

Description of Purchase:
Recommend approval to ratify period of service from October 1, 2012, through date of

award.

Recommend approval of proprietary award to HLP, Inc., for the Chameleon Software
Products for Data Entry Services/License and Vaccination Records for Animals Housed
or Passing through the Animal Care Facility from the period from October 1, 2012,
through September 30, 2013, in the not to exceed expenditure amount of $75,000.00.

Account Code: ERACO11 03109

Proprietary Award To; HLP, Inc.

Price Justification: See Aftached

Total Award: $ 75,000.00 Requisition #

Aftachments: Sole Proprietary Form, Vendor Letter, Vendor Quote, Previous Award

Certification as to Proprietary Source:
Scoftt Trebatoski, Chief, Animal Care and Protective Services

—— —— m——
e e e

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206.

Paud VO\EGU "o 729
Buyer. Delidra Baines Greffory Hease, Chief
Profzurégment Division

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITIEE

“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

M Aé Lo \pui\tl
#@:{\Y é ‘ ;: DATE
Pare i ()

¢/ z
ACTION OF AWARDING AUTHORITY DATE: ! (

APPROVED ip—ﬁ DISAPPROVED Cleveland Ferauson, 1M1

OTHER Ee?uzy Chiet Admiﬂiﬁfﬁﬁvs ﬂfﬂcer
vot. Brown
Under Authority of;

FORM GB-114, Revised 12/2007

Executi
SIGNATURE OF AUTHENTICATION @ ij\g/,r[}l cutive Order No. 2012-17





CITY OF JACKSONVILLE
ACCOUNTING DIVISION
CONTRACT ENCUMBRANCE DATA SHEET

FISCAL YEAR: FY 16-17

HLP, Inc. Accounting @chameleonbeach.com

Vendor Name: Tax ID Number: Vendor's e-mail address

New Vendors or changes in vendor information (i.e. address) W-9 is required.
W-9 attached? YES NGO _X

Department / Division:  Neighbhorhoods / Animal Care & Protective Services

Department Contact Person for Contract: James Crosby, Division Management Consultant

Department Contact phone #: 255-7391 Contact e-mail: JamesC@coj.net
Contract to be Paid by (method):
[ Contract Payment [0 Master PO and/or [ Check Request [1 No Payments
Purchase Order (Only Agreements)

Any other special payment instruction or important information should be listed below:

None

Account Code Information: (for multiple accounts - use additional sheet if necessary)

Index Code: ERAC1H2ACAP
Subobject: 03410
Doilar Amount: $ 67,733.02 $ $
Project / Proj. Detail: N/A
Grant / Grant Detail: N/A
Unit Price Supply Contract/(PO)? Yes/No Multi-Year Contract? Yes/No ({if yes see below)
Grant Funding: Does the funding for the encumbrance cross our fiscal years? YES/NO
If Yes, current F/Y encumbrance $ Encumbrance next F/Y $
NOTE: If grant funds cross fiscal years, no other authorization or signing is needed for the next year's
encumbrance.
If Multi-Year Contract, please break down funding below. Any adjustments (i.e. CP1) in future pericds? Yes___ No
Period Fiscal Year Index Subobject Project # Detail Grant # Grant Detail { Dollar Amount
Year 1 FY 16-17 ERAC15GACVS 03109 $ 67,733.02
Year 2
Year 3
Year 4
Year 5
Tow  _§ 67,733.02
For Multi-Year Contracts, the Budget Division confirms that funds are anticipated to be budgeted and made availabie from the appropriate
account to encumber the amounts listed above for each fiscal year for the referenced contract. % 7 / (ﬁ
Print:

{(Budget Officer or Designee)

Sign: Date:
(Budget Officer or Designes)

NOTE: Attach original contract encumbrance data sheet to the legal request and send a copy to the
Accounting Division






SOLE SOURCE AWARD BID # $S8-0277-17

Subject: Software Maintenance & Support for FAMIS and BPREP

Department: Information Technologies

Division

Description of Purchase:

Recommend approval of Sole Source award to Cogsdale Corporation for the maintenance and support
for FAMIS and BPREP. Period of service is October 1, 2016 through September 30, 2017, with an
estimated annual expenditure not to exceed $110,946.80.

Funding for this award will be encumbered by account AFIT531CSCS-04662 to be executed by Purchase
Order.

Sole Source Award To: Cogsdale Corporation

Price Justification: See Attached

Total Award: $110,946.80 Requisition # 198203

Attachments: Sole Source Form; Vendor’s Letter; Vendor's Quote

Certification as to Sole Source: Kenneth Lathrop, Chief of Information Technologies Division

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER

126.206.
< »«->7 A J%” %Z!/L,—
ANALYST: Chelsey Renfroe Pease, Chief
Pr cu }ﬁ1ent Division

Y
¥,

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007
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Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when
requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justify your request and submit to Procurement with applicable attachments.

SOLE SOURCE/PROPRIETARY REQUEST

REQUESTING AGENCY (DEPT./DIVISION): Information Technologies Division

PROPRIETARY [
SOLESOURCE B

FUNDING SOURCE: AFITS31C8(S - D4662

BRIEF DESCRIPTION OF GOODS/SERVICES:
Sofiware Malntenance and support for FAMIS & BPREP software. This provides Accounting

the ability to process invoices, procure goods and services, receive & process payments,
mainiain department budgels, and report Cily fiscal transactions,

AMOUNT OF PROJECT (attach quote): $110,846.80

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH

QUOTE/PROPOSAL):
Purchase Maintenance & Technical Support renewal for FAMIS/BPREP software for one year.

Period of coverage October 1, 2016 through September 30, 2017. Includes all software updates
and upgrades for the Financial Management System.

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED

THROUGH THE RECOMMENDED PROPRIETARY/SOLE SOURCE PROVIDER:
Cogsdale Heldings Is the developer and sole manufacturer of the FAMIS application

software and sole provider of the software maintenance and suppori. Vendor has the full rights
for the software cade.

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ'S

PROCUREMENT AND EBO DIVISIONS:
Market research conducted for additional vendors to provide the same service, None founded

Vendor memo attached.

7}
/\ i(Dg:bmitted by: ?@M . Boeman/ E‘n‘—}(,ypr SC /i?p%;m‘%wi N
(Title
pate: A2 fu o AN

%’fql n.}!g, Requesting Agency’s Director’s Signature: W

He

Procurement Division September, 2008






>(ogsdale

uly 2™, 2016

COGSDALE CORPORATION QUOTATION

Please see the below guotation for Maintenance and Support for vour upcoming renewal.
Renewal Date: October 1st, 2016 - Septembar 30%, 2017

Customer: City of Jacksonville

PRODUCT N Amount
FAMIS 110,946.80
Total $110,945.80

Please note:

* Cogsdale has implemented new procedures that prevent us from paying third party vendors
until we receive payment from our customers. -

*  Cogsdale will be preparing invoices in the month of August 2016

¢ Invoices will be delivered 2 months in advance of renewal.

¢ This quotation doss not include subsequent purchases or applicable taxes,

e Payment must be received prior to renewal date to avoid interruption.

Pleases return the signed quotation, indicating payment date, to gmacnevin®@cogsdale.com no later
than August 12th, 2016.

Payment Date:
Client Signature Cogsdale Signature
: s i 727
Signed by: Signed by: ‘f'f«; Ll Shenner

Date: Date: July 29th, 2018






September 7th, 2016

Mr. Tom Ossie
City of Jacksonville
Information Technologies Division

Cogsdale Corporation Sole Source Justification for Financial Management System
Software and Maintenance

Dear Tom,

This letter confirms Cogsdale Corporation is the sole-source provider of software
maintenance (annual renewal of technical support plus software updates/upgrades) for
the following products currently utilized by the City off Jacksonville:

Cogsdale FAMIS

Cogsdale owns and has full rights for the FAMIS software code in production at City of
Jacksonville and as such is the only source of support and development for this product.
Cogsdale is the only company with the support team and backup environment to support
this code,

If you have any further questions please contact Kelli Skinner at 1-800-533-9690 x62009

Thank you,

*“’j lo Shon LB
Kelli Skinner
Director of Support
Cogsdale Corporation





Type: Sole Source Purchase Order Request

Description: Maintenance and Support Renewal FAMIS/BPREP Software 2016/17
Date: September 1, 2016

Business Case Owner: R, Rellly/ T. Ossi

Executive Sponsor: Paui Freeman, Enterprise Applications Mgr.

Financial Impact: $110,946.80

Business Request and Reguirements
Cogsdale provides the enterprise software for FAMIS - the City’'s Accounting and Budget processes.

Justification

Maintenance for this product is important for the following reasons:

Technical support I issues arise concerning software functionality or performance
Automatic receipt of software upgrades without additional fees

Automatic receipt of software patches to ensure accurate performance of software
Ensure the ability to get response to questions or issues surrounding software

Scope of Project

¢ Renew annual maintenance and pay invoices on time. This renewal provides a continuation of the
services currently provided from PO601241. Perind of coverage October 1, 2016 through September

30, 2017,

Delivery Location

Ed Ball Buiiding - 9th FL

214 Hogan Street N

Jacksonville, FL 32202
Success Criteria

Invoices will be paid to vendor on time.
Yalue Statement

Continued maintenance support of the FAMIS application allows the City of Jacksonville to ability to
process invoices, procure goods and services, receive & process payment for services rendered, pay
vendors/contractors, maintain departmental budgetary constraints, and effidently record and report on
City fiscal transactions.

Risk to the Organization If Not Approved

Downtime in the application would result In the catastrophic inability of the city to process financial
information.

CONFIDENTIAL Page | 8/29/2016





Sel ne o owing:

¢ Annual Malntenance Renewal
o If yes, annual maintenance renewal, provide how many Himes the vendor was
contacted in the previous fiscal year: ~6 by ITD, ~10 by GAD

Select one of the following:

"Is your purchase request one of the following?
»  Sole Source YES

Timsline
Date Submitted: September 1, 2016
Date required: October 1, 2016

Estimated Implementation Date: October 1, 2016
Estimated Completion Date: September 30, 2016

CONFIDENTIAL Page 2 812972016






SOLE SOURCE AWARD BID # $S-0278-17

Subject: Computer Assisted Mass Appraisal System

Department: Property /Appraiser

Administration

Description of Purchase:

Recommend approval of Sole Source award to Thomson Reuters Tax & Accounting for the purchase of
the Computer Assisted Mass Appraisal System for the Duval County Property Appraisers Office. Period
of service is October 1, 2016 through September 30, 2017, with an estimated annual expenditure not to
exceed $233,156.00.

Funding for this award will be encumbered by account PAAD(015-04662 to be executed by Purchase
Order.

Sole Source Award To: Thomson Reuters Tax & Accounting
Price Justification: See Attached
Total Award: $233,156.00 Requisition # N/A

Attachments: Sole Source Form; Vendor’s Letter

Certification as to Sole Source: Jerry Holland, Duval County Property Appraiser

THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER
126.206.

)

7le,

Précurément Division

@%S'T%\@%gvf%\ G?A&f/" ease, Chief
SR

APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE
“ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS”

CHAIRMAN DATE

ACTION OF AWARDING AUTHORITY
DATE:

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENTICATION

FORM GB-114, Revised 12/2007





SOLE SOURCE/PROPRIETARY REQUEST

Pursuant to the City of Jacksonville Procurement Code § 126.206 & § 126.312, when
requesting a purchase from a vendor subject to the referenced sections, please complete this
form to justify your request and submit to Procurement with applicable attachments,

REQUESTING AGENCY (DEPT./DIVISION): Property Appraiser/ Administration

PROPRIETARY [
SOLE SOURCE [

FUNDING SOURCE: PAADO15 - 04662 (FY2017)

BRIEF DESCRIPTION OF GOODS/SERVICES:

Computer Assisted Mass Appraisal System (CAMA) - Customized system maintenance, diaster
recovery and technical support services for one year term of October 1, 2016 through
September 30, 2017.

AMOUNT OF PROJECT (attach quote): $233,156

PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED;
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED (ATTACH

QUOTE/PROPOSAL):
Provide maintenance, support and disaster recovery for the custom CAMA system to include all

software modifications and operational support necessary to ensure compliance with statutory
and reporting requirements, DOR guidelines, including but not imited to real estale and TPP
valuations, TRIMS, recapitalization of values, exernptions; all consistent with PAD calculations.

PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED

THROUGH THE RECOMMENDED PROPRIETARY/SOLE SOURCE PROVIDER:
The CAMA system is custom-designed mass appraisal software built in accordance

with PAD specifications and installed in 2005. Manatron was aquired by Thomson Reuters so
the new contract will be with Thomson Reuters (TR). TR is the only company that can
efficiently and effectively service the custom CAMA system because it is their software.

ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE
MARKETS AND HAVE DISCUSSED AND EVALUATED THE SAME WITH COJ’S

PROCUREMENT AND EBO DIVISIONS:
Again, this software is custom and can only be maintained by Thomson Reuters. There is not

another vendor who is able to provide maintenance of this software or upgrades to it. The PAQ
has researched other CAMA software systems and determined both from a cost and funcitionalgy
perspective not to pursue this option.

Submitted by: f <‘5""‘g é/!\t\,( el ;1'{?,( Ao ,%{“S‘f’fm‘{;\“{j* OIC}: JV2N

(Name) (Title)
Date:  September 19, 2016 o . [
T
Requesting Agency’s Director’s Signature: x%;w )\/ fé/w"\ wd

P
<
Procurement Division {*’ / September, 2008





OFFICE OF THE PROPERTY APPRAISER

JERRY HOLLAND 231 & FORBYTH STREET
DUVAL COUNTY JACKSONVILLE, FL 22202
PROPERTY APPRAISER {804} £30-2011

September 19, 2016

Gregory Pease, Chief
Procurement Division

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

RE: Proprietary Request - Computer Assisted Mass Appraisal System (CAMA) ~ System Maintenance,
Technical Support and Disaster Recovery (October 1, 2016 — September 30, 2019)

Dear Greg:

The Duval County Property Appraiser would like to enter into a new proprietary award with Thomson
Reuters (formerly Manatron, Inc.) from October 1, 2016 through September 30, 2019 between the City of
Jacksonville, on behalf of the Duval County Property Appraiser, and Thomson Reuters for the provision
of Computer Assisted Mass Appraisal (CAMA) System maintenance, technical support and disaster
recovery. We recommend approval of award to ratify period of service from October 1, 2016 through the
date of the award. The annual contract cost to the City of Jacksonville is $233,156 in FY17, $243,532 in
FY18 (2% increase), and $250,836 in FY 19 (3% increase) for a not-to-exceed total indebtedness of
$727,524 for the three-year period.

All terms and conditions of the current contract remain, except the credit granted in the last contract does
not continue with the new contract. If you have any additional questions, please feel free to contact me at
the telephone number or E-mail listed below.

Sincerely,

ay Ehas
Chief Administrative Officer
504-630-2464

Cc: Jerry Holland
Kathleen Collins

Enclosures: Sole Source/Proprietary Request
Vendor Quote (“Letter of Authorization™)





% THOMSON REUTERS®

LETTER OF AUTHORIZATION

September 19, 2016

Jerry Holland

Duval County Property Appraiser
231 East Forsyth, 270
Jacksonville, FL 32202

Dear Mr. Holland

This Letter of Authorization ("LOA"} is being provided to you because of _Duval

agreement will remain in full force and effect.

County’s long-term loyailly and
commitment to utilizing Manatron software and services. Manatron, Inc. — a Thomson Reuters Business ("Thomson
Reuters Tax & Accounting, Government” or “TRTA Gov") values the parinership that exists between our respective
organizations. We would like to honor that partnership by offering the County the following maintenance and support
services rates for a non-cancellable term of thirty-six (36) months. You can guarantee the rates below for the four
years by executing this LOA. This LOA is amends the County’s existing Agreement with TRTA Gov. The terms and
conditions in this LOA take precedence over like terms in the existing agreement, but all other terms of the

MAINTENANCE AKND SUPPORT SERVICES

Description item Number Q‘;frzi?y Term
CustomCAMA Real Estate Basic Support CUSTCAMARDE-S
CustomCAMA Personal Property Data Basic Support | CUSTCAMATDE-S
Managed Support Services-Disaster Recovery MANAGED SUPPORT
SERVICES-S $58,289.00 10.1.16 - 8.30.17
CustomCAMA Real Estate Basic Support CUSTCAMARDE-S
CustomCAMA Personal Property Data Basic Support | CUSTCAMATDE-S
Managed Support Services-Disaster Recovery MANAGED SUPPORT
SERVICES-S $60,883.00 10.1.17 ~ 9.30.18
CustomCAMA Real Estate Basic Support CUSTCAMARDE-S
CustomCAMA Personal Property Data Basic Support | CUSTCAMATDE-S
Managed Support Services-Disaster Recovery MANAGED SUPPORT
SERVICES-S $62,709.00 10.1.18 - 6.30.19

Upon approval and signing, please return this LOA to TRTA Gov via one of the following methods:

1)} Email a scanned image of the signed LOA to Matt. Heny@TR.com;
2} Fax a signed copy to the attention of Matt Henry at (269) 567-2930; or
3) Return a signed copy to TRTA Gov, Contract Administration, 510 East Milham Avenue, Portage, MI 49002.

TRTA Gov will then make adjustments to billing procedures to ensure the pricing offered. If you have any questions,
please feel free to contact Contract Administration at (269) 388-2633.

ACCEPTANCE
Thomson Reuters Tax & Accounting, Government

By:

Title:

Date:

Duval County, LOA# FLB242016DCPA
Expiration Date: October 25, 2016

Duval County, FL.

By:

Title ;

Date:

Pageioft T.M.







' SUBJECT: PIGGYBACK STATE OF FLORIDA CONTRACT # 973-561-10-1 FOR SOFTWARE AND
IMPLEMENTATION SERVICES

BID # PSC-0295-17 OPEN DATE:

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: PIGGYBACK

AGENCY: CLERK OF COURTS

BASIS OF AWARD: FROM DATE OF AWARD THROUGH FEBRUARY 28, 2017

NUMBER OF BIDS INVITED: NUMBER RECEIVED: OTHER

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to piggyback State of Florida Contract # 973-561-10-1 with Tribridge Holdings, LLC for Software

and implementation services for Microsoft Dynamic GP 2016 Software. Period of service is from date of executed
contract through February 28, 2017. Total not to exceed expenditure in the amount of $194,052.00.

Funding Source: - To be funded and encumbered with state funds pursuant to F.S. 28.37(5) - 10% of all court-related
fines collected by the clerk, except for penalties or fines distributed to counties or municipalities under 5.316.0083(1)(b)3
or 5.318.18(15)(a), shall be deposited into the Clerk's Public Records Modernization Trust Fund to be used exclusively for
additional clerk court-related operational needs and program enhancements.

Attachments: Recommendation Memo, Contract, Vendor Quote and Insurance Certificate

/'?{ . /
ANALYST: RESPECTFULLY SUBMITTED % F Ay / ;/y S}
Annette Burney Gr# ory W- Pease, Chief
Procureregnt Division

CONCURRENCE BY: Krystal Watson, Chief Administrative Officer, Clerk of Circuitland County Courts

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER:

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED

OTHER

SIGNATURE OF AUTHENICATION
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TO: Agency Customers

FROM: Rosalyn Ingram
Director and Chief Procurement Officer
Division of State Purchasing
Department of Management Services (DMS)

DATE: September 6, 2016

SUBJECT:  State Term Contract (STC) #973-561-10-1, Information Technology Consulting Services

State Purchasing is pleased to announce that DMS has extended the Information Technology Consulting
Services state term contract for six months effective September 1, 2016 through February 28, 2017.

Information about this contact, including frequently asked questions, can be found on the State Purchasing
website.

Please direct questions regarding this contract to Carla McBride, Contract Manager at 850-414-6131 or
Carla.McBride @dms.myflorida.com.






Clerk of the Circuit & County Courts

DUVAL COUNTY
JACKSONVILLE, FLORIDA 32202

RonNIE FUSSELL
CLERK OF THE CIRCUIT AND COUNTY COURT

Septenber 14, 2016

To: Gregory Pease, Chief of Procurement P

Thru: Krystal Watson, Chief Administrative Ofﬁc &

From: Angel Brown, Special Assistant to the Clg {7)

Subject: Request to Piggyback State of Florida tract Number 973-561-10-1 for Software and
Implementation Services with Tribridge Holdings, LLC. ~a r o

The Clerk of the Circuit and County Courts is requesting approval to piggyback the current State of
Florida — Florida Department of Management Services contract number 973-561-10-1; procuring
Microsoft Dynamics GP 2016 Software and Implementation Services with Tribridge Holdings, LLC.

The Clerk of the Circuit and County Courts has reviewed the proposal agreement, and believes the
proposal to be excellent for the Clerk of the Circuit and County Courts. In addition to the State of Florida
Contract, the Tax Collector’s Office currently uses Tribridge Holdings, LLC. With that, Tribridge
Holdings, LLC is offering a discounted implementation service rate.

The proposed contract funding source will be state funding; clerk’s Public Records and Modernization
Trust Fund. The proposed funding for twelve months to include required licenses, design, build,
deployment, and maintenance is $194,052.00; with subsequent maintenance months 13 through 60 at
$11,572.00 annually for a total of $240,340.00.

Due to the funding source of state funds the clerk’s office will process the purchase order.
For clarification of funding, the state funding is not from an annual appropriation from the state, but funds
that all Clerk of the Court offices statewide retain to fund their office as authorized in FS 28.37(5).

Attached: Software and Implementation Services Quote
Copy of State of Florida Contract 973-561-10-1
Copy of State of Florida Contract 973-561-10-1 contract extension
Tribridge Holdings, LLC. commitment to piggyback State of Florida Contract Terms.

501 West Adams Street, Suite 2350
Jacksonville, Florida 32202
Telephone: 904-255-2097 facsimile: 904-255-2157
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Department of Management Services

Florida Department of Management Services > Business Operations > State Purchasing > Vendor Information > State
Contracts and Agreements > State Term Contracts > Information Technology (IT) Cansulting Services > Amendments
and Memorandurms > Amendments - Amendment 14 (28 August 2015}

Amendment 14 (28 August 2015)

August 28, 2015

AMENDMENT NO.: (973-561-10-1) - 14

TO: Department Addressed / User Agency

FROM: Chief Procurement Officer and Director of State Purchasing
SUBJECT: Contract No. 973-561-10-1

TITLE: IT Consulting Services

The above mentioned Contract is renewed effective September 1, 2015 through February 29, 2016 with the following
contractors:

1. 1. 22nd Century Staffing, Inc.

3k Technologies, LLC

. 4 Corner Resources LLC

A.L. JACKSON & COMPANY, P.A.

AAJ Computer Services, Inc.

. Acacia Consulting, Inc.

Accenture, LLP

Acclaim Systems

. AceApplications, LLC

10. ADO Staffing, Inc.

11, Advanced Data Solutions, Inc.

12. Advanced Data Systems, Inc.

13. Advanced MarketPlace, Inc.

14. Advanced Systems Design, Inc.

15, Aequor Technologies, Inc.

16. Aesir Software, Inc.

17. ALFA GL, INC,

18. Alitech Consulting, Inc.

19. Alluvion Staffing, Inc.

20. Alpha Technologies Inc.(USA)

21, Aluise and Associates, Inc.

22. AP Professional Services

23. Aptuity Solutions, Inc.

24. AR International Enterprises, Inc. dba American Recruiting and Consulting
Group

25, Ardent Technologies, Inc.

26. ArnAmy, Inc.

27. Ashvins Group

28. AST Corporation

ODNPUDWN
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29. ASYSCOQ, Inc.

30. AT&T Corp

31. Atkins, North America, Inc.

32. Atlantic Data, Inc.

33. Auxis, LLC

34. Bahwan CyberTek, Inc.

35. Bay Systems, Inc.

36. BEACON SYSTEMS, Inc.

37. BLM Technologies of Florida, LLC
38. Brandt Information Services, Inc.
39. Brightwing

40. Business & Technology Resource Group
41, Business Information Technology Solutions.com, Inc. dba ABTSolutions
42. CanDoTech Consulting, Inc.

43. Capgemini Government Solutions, LLC
44, Capital Technology Partners

45, Carney Solutions, Inc.

46, Catapult Systems, Inc.

47. Celer Systems, Inc.

48. Centurion, Inc.

49, CGI Technologies and Solutions, Inc.
50. CIBER, Inc.

51. Citizant, Inc.

52. CNC Consulting, Inc.

53. Cogent Infotech Corporation

54. Colyar Consulting Group, Inc.

55. CommerNet

56. CompuGroup Technologies Inc.

57. Computer Aid, Inc.

58. Computer Professional Staffing, Inc.
59. Computer Training & Consulting LLC
60. Computer Tutors, USA

61. Configuration Management, Inc.

62. Consultancy By Kingfisher, Inc.

63. Consulting Solutions Int’l

64. Consultis of Boca Raton, Inc.

65. Convergence Consulting Group

66. Cook Systems International

67. COOLSOFT LLC

68. Cornerstone Software Services

69. Creative Consulting Co.

70. Creative Pursuits, Inc.

71. CSG Government Solutions, Inc.
72. Cyber Rental Consultants, Inc.

73. CyberBest Technology, Inc.

74, Data Industries, Ltd.

75. Data Transfer Solutions, LLC

76. Dell Marketing L.P

77. Deloitte Consulting LLP

78. Dewberry Consultants, LLC

79. Deyo, Inc.
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Diane Meiller and Associates, Incorporated
Digital Hands

‘Document Advantage Corporation

DSM Technology Consultants, LLC
DynTek Services, Inc,
Eagle Business Solutions, LLC

‘Effervo Technologies, Inc.

EMA, Inc.

EMC CORPORATION

Employer Management Solutions, Inc.
ENTERPRISE 24X7, INC.

EPIC Engineering & Consulting Group, LLC
Ernst & Young, LLP
e-TechServices.com, Inc.

eVantage technologies

Everest Solutions, LLC

Evergreen Solutions, LLC

ExecuTek, Inc.

Experis US, Inc.

Fishnet Security, Inc.

Five Points Technology Group, Inc.
Focused HR Solutions, LLC

Force 5, Inc. :

Fry and Associates, Inc. dba Lines of Communication
GDKN Corporation

GeBBS Software International, Inc.
Gem Global

GecCove, Inc.

GeoDecisions, a Division of Gannett Fleming, Inc,
Geographic Information Service, Inc.
Global Associates, Inc.

Global Information Services

Global Nest, LLC

Global Network Systems of Maryland, Inc.
Harris IT Services Corporation

Hayes E-Government Resources
Hewlett-Packard Company

Highstreet IT Solutions, LLC

Hipp Waters L.T,, Inc.

Hixardt Technologies, INC.

HyperGen, Inc.

IBM

ICATT, Inc.

Image API, Inc.

Image Technology Resources

Imager Software, Inc.

Independent Systems Solutions, Inc.
Indra USA

Infinite Computing Systems, Inc.
Infinity Software Development, Inc.
Information Access Systems, Inc.
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131. Information Systems Consultants, Inc.
132, Information Systems of Florida

133. INFORMATIX, INC.

134. Insight Public Sector, Inc.

135. Inspired Technologies of North Florida, Inc.
136. Integrated Computer Solutions

137. IntegriSource, Inc

138. Integrity Consulting, LLC

139. Intellapro, LLC

140, IntelliSoft Technologies, Inc.

141, International Computer Business Management Corporation
142. International Data Consultants

143. International Projects Consultancy Services, Inc. (IPCS)
144, ISOCORP, Inc.

145, Jacobs Technology, Inc.

146. Jawood Business Process Solutions, LLC
147. Jones, Edmunds & Associates

148. Judge Technical Services, Inc.

149. KLC Consulting, Inc.

150. KPMG, LLP

151, Kyra InfoTech, Inc.

152. Lexmark International, Inc.

153. Logic House, Ltd.

154, Maden Technologies

155. Mainline Information Systems, Inc.

156. Mall Lobby.com, Inc.

157. Mastech, Inc.

158. Matrix Information Systems, Inc.

159. MAXIMUS

160. Merge IT, LLC

161, Meridian Partners, LLC

162. Metanoia Solutions Inc

163. MethodFactory, Inc.

164. Metropolitan Design and Consulting Group, Inc.
165. MGT of America, Inc.

166. MIKA CONSULTING, INC,

167. Millennium Consulting, LLC

168. Millennium Technology Group

169. Mirage Software Inc., D/B/A Bourntec Solutions, Inc.
170. Momentum Consulting Corp

171. Montalbano & Associates, Inc.

172. Moorecroft Systems

173. Moten Tate, Inc.

174. National Center for State Courts

175. Navayuga Infotech LLC

176. NAZTEC INTERNATIONAL GROUP, LLC
177. Nicomp International, Inc.

178. NTT Data, Inc.

179. Nu Info Systems,Inc

180. OneTechPlace, Inc.

181. Open Systems Inc.
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Optimum Software Solutions, Inc.
Paul Consulting, Inc.

PeoplePoint Solutions, LLC dba TopSource ("TopSource™")

Perez Software Services, Inc.
Planet Technologies, Inc.
Plato Consulting, Inc.

Point Break Soulutions, Inc.
Policy Studies, Inc.

Pomeroy IT Solutions Sales Company, Inc.

Presidio Corporation

Princeton Information, LTD
Professional Consulting Association, LLC
Prosys

RADGOV, INC

Radian Solutions, LLC

RADISE International

Randstad Technologies, LP

RCG Global Services, Inc.

RedSalsa Technologies,Inc.
Resource Solutions Group, Inc.
RLTCORP Software Development Services
Robert Half International

ROH, Incorporated

Rose International, Inc.

Salient Federal -SGIS, Inc.
SANROSE INFORMATION SERVICES, INC.
Scicom Infrastructure Services, Inc.
Seva Technologies, LLC

SGS Technologie

Sherlock Group, Inc.

Shirley Hollywood & Associates, Inc.
Signature Consultants, LLC
Software Integration Services, Inc.
Software Resources, Inc,

Sogeti USA, LLC

Solomons International, LLC
Solution ArchiTECHS, Inc.
Sophlogic, Ltd.

Staffing Providers, Inc.

Starboard Consulting, LLC

Strategic IT Alignment Group, LLC

‘Strategic Process Management

Strategic Staffing Solutions

Sun Plus Data Group, Inc.
Sunera, LLC

SUVI TECHNOLOGY GROUP, INC,
System Soft Technologies, Inc .
Tal Search Group, Inc.

TAV, LLC

TEAM Information Services
Technisource, Inc.
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Any questions or problems in delivery or service that may arise regarding this contract should be directed to the

Techno-Transfers of Florida, Inc.
TEC-LINK, LLC

TEKsystems, Inc.

The Canopy of Technology, Inc.
The Fountain Group

The Greentree Group

The Infrastructure Marketing Group, LLC
The LSH Group, LLC

The North Highland Company
The Tews Company
ThinkCreative

TR Network Consulting, LLC
Tribridge Holdings, Inc.

Tripp Forrest LMR Consulting, LLC
True North Geographic Technologies LLC
TrueBridge Resources

Uber Operations LLC

Unified Business Technologies
Unisys Corporation

URS Corporation Southern

V Group Inc.

Vcarve, Inc

Veredus Corporation

Verizon Business

Visionary Integration Professionals, LLC
Visium Resources

Vitaver & Associates, Inc.

Vology, Inc.

wiseOQutlook, LLC

Woolpert, Inc.

Workflow Technologies, Inc.
Workgroup Connections, Inc.
Yang Enterprises, Inc.

Zenith Infoway, Inc.

Contract Administrator.
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Department of Management Services

Florida Department of Management Services > Business Operations > State Purchasing > Vendor Information > State
Contracts and Agreements > State Term Contracts > Information Technology (IT) Consulting Services

<< Return

Information Technology (IT) Consulting Services973-561-10-1

Effective Period 09/14/2009 through 02/28/2017
Contract Type State Term Contract
e Pricing

s« Contractors _
Special Instructions for Executive Agency Customers (...»;f"*.; 38.17 KB)
Contract Information Justification Form for Staff Augmentation Purchases (% 44.50 KB)

How to Use this Contract (For Non-Executive Agency Customers)
» Contract Summary

Frequently Asked Questions
Microsoft Word (¥ 865.50 KB)

i A3
Contract Documents POF (2> 1.28 MB)
Amendments and Memorandums

Forms and Other Information
« Carla McBride
Contract Administration » (850) 414-6131
s Carla Mchride@dms.myflorida.com

Commodity Codes 973-561, UNSPSC-80101507

Description

This state term contract is for a broad range of IT Services, including analysis and design (e.g., IT planning, studies,
and assessment to assist organizations in both inforrmation technology capital planning and assessment), development
and integration (e.g., management of systems integration, system and software development, modernization of
legacy systems to web enabled applications, software development, customization of commercial-off-the-shelf {(COTS)
software packages, migration to modular applications, development and integration of internet/intranet/web
applications, security, firewalls, critical infrastructures, networks {e.g. Local Area Networks (LANs), Metropolitan Area
Networks (MANs), and Wide Area Networks (WANSs), data warehousing, electronic commerce/electronic data interchange
(EDI), groupware, next generation internet, client/server computing, and workflow and imaging), operational and
support (e.g., management and support of LAN/WAN/MANs, computer systems administration, management and
maintenance, data entry, data storage, data retrieval, and electronic records management, specialized workstation {i.e.,
CAD, CAD/CV, GIS) support, computer equipment maintenance (both on-going and on-call), desktop support, production
support, database generation and database management, data and/or media management, document imaging services,
disaster recovery services, orientation and training, and information center/help desk), and staff augmentation (e.g.,

non-project oriented needs for technical resources).

Benefits

A formal bid process is not required by the agency

Best practices for agencies are built in to the contract

Vendors are pre-qualified and project and practice areas are specified

Hourly rates are classified, capped, and easily accessible to users before the buying process begins

The request for proposal (RFQ) process provides for further refinement and competition on price and service

Document reader download links

sy

s {»fi‘:fAdobe PDF Reader
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TRIBRIDGE

August 24, 2016

Jennifer Spinelli

Deputy Chief Financial Officer

Duval County Clerk of the Circuit and County Court
501 W Adams Street Suite 2354

Jacksonville, FL 32202

Subject: Budget Summary for Microsoft Dynamics GP 2016 Software & implementation Services
Dear Jennifer:

Thank you for the opportunity to provide pricing for implementing Microsoft Dynamics GP for Duval
County Clerk of the Court. The purpose of this document is to provide you with information about aur
proposed solution and the investment required to ensure it meets your needs, requirements and
expectations.

Tribridge believes in helping companies identify critical business objectives and delivering solutions that
integrate people, processes, and technology to improve their businesses. We firmly believe that
customers deserve a choice and that one technology offering is not always the ideal solution for every
customer.

Tribridge is a Microsoft Gold Certified Partner that develops and implements Microsoft-based solutions.
Tribridge is a privately held firm founded in 1998 with headquarters in Tampa, Florida, and additional
offices around the United States. With over 650 team members that boast an average of more than 20
years of experience in industry and consulting, Tribridge has a 100% “Go-Live” rate on client
engagements.

Tribridge is dedicated to Micrasoft technology and has been implementing Microsoft Dynamics since the
product’s introduction. Tribridge has attained Microsoft Gold Partner status based on our success and
capabilities, which assures our clients of the mast qualified resources possible. In addition, Tribridge is
very active with the direction of the Microsoft Dynamics products, both from an executive/business
view as well as a technology view. Tribridge has earned consistent recognition from Microsoft as a
leading partner, including our most recent awards:

®*  Microsoft Global Partner of the Year — 2008, 2010, 2012 and 2013.

¢  Microsoft Dynamics US Partner of the Year — 2007 and 2015

¢ Microsoft Nationally Managed Partner — 1 of 8 Partners in the US

»  Microsoft inner Circle {awarded to the top 1% of partners worldwide) — 12 years running

We believe that in addition to software, we must present a total solution. We pride ourselves on several
key factors that make Tribridge unigue:

*  Qur practical project methodologies ensure a successful project, while remaining within scope
and on budget.
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» Tribridge team members are experienced, certified individuals who have been in consulting and
industry for an average of over 20 years each.
* Collective experience gained through more than 1,000 Dynamics GP Projects.
We believe the bast way to do business is to have all our clients rave as a reference.

We are totally committed to the success of this project and hope that this budget estimate will assist
you in planning for the future. We will do everything we can to work with you, but want to make sure
you have a realistic expectation of what is required for this solution.

The remainder of this letter will outline:
® Tribridge Project Approach
®  Assumptions
¢ Summary of Estimated Fees
s Next Steps

Project Scope

Tribridge will assist with the implementation of Microsoft Dynamics GP Version 2016 for 14 Full User CALS
{Concurrent Users). Specifically, the modules in our estimate for this phase include;

MICROSOFT DYNAMICS GP MODULES

FINANCIAL MANAGEMENT
General Ledger

Payables Management
Encumbrance Management
Bank Reconciliation
Inter-fund

£+ Safe Pay ‘
¢  Purchase Order Processing

ADDITIONAL FUNCTIONALITY (ISVs)

£ eOne SmartConnect/SmartlistBuilder/SmartView
Nolan Advanced Bank Reconciliation

Mekorma MICR for Payables

Jet Reports for Financials

.

e

b

Assumptions:

Data Migration:
s Master Records:
o Chart of Accounts
¢ Vendors
* Transactional Records:
General Ledger summary balances for 2 years
Open Accounts Payable invoices
Open Purchase Orders
Open Checks/Deposits

o}

O O O
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Integrations:
Design hours for the following integrations:
o import from Cashiering software to GL
o Purchase Order and Encumbrance Integration
with lacksonville
o Juror Pay Import
o Case Management to GL
o Payroll import

Customizations:
° None

Modules Qut of Scope:
o Accounts Receivable
o Payroli/HR

Tribridge Project Approach

In order to have a successful system implementation effort, it is critical that thorough planning and
design work are performed on the front-end. Tribridge works with you to ensure you are prepared for
this effort. We believe that until this process is completed, we will not have a truly accurate view of the
steps necessary to successfully implement your sofution.
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TRIBRIDGE

The following points outline the steps included in our approach to implement your Microsoft Dynamics
GP 2015 solution. Included in our approach are procedures to ensure completeness, guality control, and
technical problem resolution.

Define/Design Phase

£

oy

%

ey

g

Project Planning — A planning meeting is conducted to confirm the scope, deliverables, and target
milestones dates for the project. Expectations, time requirements and the project schedule are
reviewed. The high level roll-out strategy for the implementation is discussed and the project
logistics are determined {project room, status meeting times, documentation standards, etc.},

Project Kickoff - A meeting is conducted with all of the project stakeholders to communicate the
purpose, scope, and timing of the project, Additionally, roles and responsibilities are reviewed to
establish a mutual understanding of expectations.

Requirements and Process Reviews — Functional Requirements are gathered through a process
whereby business process review and requirement questionnaires are provided to key
stakeholders; the guestionnaires are completed by stakeholders and reviewed in workshaops.
During the workshops, business processes are analyzed and requirements are defined. This
analysis culminates with a Functional Requirements Document that is presented to the key
stakeholders for review and approval. This process lays the foundation for the gaps analysis,
future state process flows, and standard operating procedures.

Architecture Review - In this phase, a review of the IT infrastructure is conducted with a focus on
data availability, integrity, and confidentiality. The review will include internal network
capabhilities, external connections {business partners or customers), and remote user access.
Tribridge will also examine the data center facility and enterprise management tools used to
administer the IT infrastructure. The goal of this step is to make recommendations {6 improve
performance, IT operational efficiency, and security.

Set-up Development and Test/Training Environments - The software is installed on the server
and the Development and Test/Training environments are created.

Conduct Project Team Training - This step provides an overview of the implementation approach
for the Project Team. Furthermore, it provides the Project Team with an overview of the features
and functions of the software and the applicability of those features relevant to the needs of your
Company. Technical architecture training is also conducted. This step should also stimulate
thinking on the impact of the new software’s features on workflow and the potential recipients
of additional information.

Functional System Design_— This step will map your existing processes with the software’s
features and workflow functions. During this step, we will work together to understand and
define your business processes. Based on these processes, your company and Tribridge will jointly
identify security requirements, screen configuration design, workflow, and standard operating
procedures. We will work with you to obtain sign-off and approval of the design before moving
forward. This step is the foundation to a successful implementation.

Gap Assessment ~ During this step, standard functionality and reports of the application are
compared to the needs of your company. This step will identify any custom reports,
customizations, or modifications required.

Define Report Specifications — During this step, all reports are identified and initial specifications
are documented.
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integration Design — A detailed design is developed to identify the integration points and the
timing of the exchange of data between systems.

Plan Data Conversion ~ An overall plan for the data conversion effort is developed and finalized.
This planidentifies the sources of legacy data, data formats, an estimate of the number of records,
and the effort required to cleanse the data.

Confirm Build Estimate — Once the design is complete and signoff is obtained, the Build effort is
confirmed and finalized. The work plan is updated as needed to reflect milestone dates and
timing.

Build & Test Phase

System Configuration - During this Step, all system configuration activities are performed, system
parameters are setup, and screens are configured. Additionally, any identified customizations or
maodifications will be developed.

Develop Reports — Custom reports are built and initially tested,

Develop System integration — System integration points are mapped and processes are
implemented to manage the integration to other system(s).

initial Data Conversion — This Step maps fields and loads legacy data into the system, This not
only provides a test for the data conversion effort, but also populates the database with sample
data for pilot.

Pilot the Design — All business scenarios are executed through the appropriate system activities,
utilizing sample data, inputs, and transacticns in such a manner as to simulate use in a full
production environment {the “Design Pilot”}. Results of the activities are compared against the
expected results and, where necessary, changes are made to the system and the scenario is
repeated. This continues until the results meet the assumptions outlined in this statement of
work. This Step, truly, is the crux of the implementation effort. Comprehensive, successful
completion of this Step reduces the risk of major issues on the “Go Live” date.

System Test — This Step validates that the application operates efficiently and provides the
needed functionality and management information. Performance testing is one of the critical
aspects of this Step. It is essential that the system is optimized as much as possible. Additionally,
during this Step, telecommunication, interfaces, and security issues are tested.

Deploy Phase

&

Train Users — Procedures and contrals developed during the Design Pilot are finalized, Atraining
plan and high-level functional training materials are developed. End user training is conducted.
A train-the-trainer approach will be used in which a core group of your company team members
{usually the Project Team) will be trained by Tribridge. This core team of users will then continue
the training to the remaining users throughout your company. Your company will be responsible
for the development of any customized training materials.

Migrate to the Production Environment — The Test database is migrated to the Production
database, Sizing and performance considerations are confirmed.

Execute Data Conversion — During this Step the converted data will be loaded. Once data is fully
loaded, reports will be generated and reconciled with the current systems for validation. Since
this Step marks the key point before using the new system in a production environment, sufficient
quality checks will be included to confirm accuracy such as user sign-off and management

Page 5






TRIBRIDGE

e

¢

approval of conversion results. This Step normally takes place over a weekend and requires the
involvernent of the entire Project Team.

“Go-Live” ~ Users begin using the application to perform their daily processes. Project
documentation is prepared and reviewed. A final quality assurance meeting with your company’s
Project Manager is held to address any identified deficiencies in the system or issues relating to
your company assuming support responsibility for the system and to confirm post
implementation expectations and arrangements.

Post Implementation Support — Tribridge will monitor the usage of the application features and
the overall performance of the system. The primary objective of this Step is to confirm that the
new system is fully operational and sufficiently provides the needed functionality and
management information,

Ongoing Project & Change Management

&

Project Management - All relevant and available facts concerning scope, resources, timing, and
expectations are encompassed in a jointly developed comprehensive work plan. Throughout the
course of the project, an issues and risk log is maintained, progress is monitored, status memos
are prepared, and status meetings are conducted. A project team site will be set up in SharePoint
to enable the sharing and collzboration of all project documentation.

Quality Assurance — Throughout the project, during key milestones, quality assurance check
points are put in place to support project progress and to confirm we are meeting your company’s
expectations. The Tribridge and your company’s project managers will meet as necessary to
discuss Tribridge status reports and the project plan. Quality assurance reviews will take place at
significant milestones throughout the project. Steering Committee meetings are conducted to
confirm the application design, as wel] as address any issues that arise during the project {e.g.,
budget, scope, critical decisions, etc.). The Steering Committee will be comprised of
representatives from Tribridge and your company, as designated by each party. At the close of
the project, a final meeting will be held to confirm the confidence in assuming support
responsibility for the system and satisfaction with project results.

On-going Support

After your project has successfully gone live with the project post go-live activities completed, a
dedicated support team is assigned to your account to assist with support issues ranging from simple
questions to major new efforts. An Unlimited Suppeort Plan is included in the monthly fee.

The Tribridge Customer Care Team:

e Aspecially trained dedicated team to help maximize the applications that run your business

& National, toll-free support

* Multiple support mechanisms including telephone, remote system access and onsite
assistance

¢ Professionals for technical support, upgrades, conversions and deploying additional
functionality

¢ Flexible training options

s Tribridge Customer Portal for ongoing collaboration and education
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Suppaort Hours, Mechanisms

Tribridge standard support hours are 8 AM to 8 PM Eastern Time, Monday through Friday, excluding
Tribridge Holidays. Support requests received after-hours, on weekends or on Tribridge recognized
holidays will be responded to on the next business day.

Support Request Mechanisms
Tribridge provides the following mechanisms for contacting Customer Care to initiate a request;

1. Phone — Support requests can be made by telephone {Toll Free 877-874-1114) io the
Customer Care team. All support requests are logged into the Tribridge service database for
tracking and follow-up purposes. Support requests of an urgent nature should always be
called into the toll free number above,

2. Email - Support requests can be made by email (Support@Tribridge.com). All email requests
are logged into the Tribridge service database for tracking and follow-up purposes. Email
should not be used to report urgent issues.

3. Online - Support requests can be entered directly into the Tribridge service database via our
on line portal {(https://esuppert.tribridge.com). Please note - Urgent or afterhours support
should be called into our main number to avoid delays.

Please provide the following information at a minimum:

Company Name

Phone Number
Contact Name
Description of the issue

o 0 00

Tribridge Background

Campany Overview

Tribridge is a world-class IT services firm that delivers and supports technology, business management
and core infrastructure solutions for organizations spanning diverse industries. Tribridge helps customers
strategically leverage IT investments to become more productive, profitable, competitive and secure
through proven methodologies, process optimization and industry best practices. Founded in 1988, we
now have over 600 team members that boast an average of more than 25 years of experience in industry
and consulting. Tribridge has a 100% success rate on client Projects ~ demonstrating our commitment
to our customers.

At Tribridge, we believe that while selection of an ERP solution is important, the choice of your technology
partner is as critical. Tribridge Services Industry Practice is dedicated at providing solutions that address
the unique needs of a Professional Services Organization. Tribridge combines industry experience with
technology expertise to create solutions that fit your company’s unigue requirements. We are dedicated
to Microsoft technology and have been implementing Microsoft Dynamics ERP and CRM solutions for over
a decade.

Tribridge has attained Microsoft Gold Partner status based on our success and capabilities, which assures
our clients of the most qualified resources possible. In addition, Tribridge is very active with the direction
of the Microsoft Dynamics solutions, both from an executive view as well as a technology view. Tribridge
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has earned consistent recognition from Microsoft as a leading Dynamics Solution Pravider and overall as
a tap partner across all Microsoft-based business solutions.

Tribridge Microsoft Expertise:

Microsoft Dynamics Worldwide Partner of the Year in 2008, 2010, 2012 and 2013 (out of 10,000
partners)

Microsoft Dynamics US Partner of the Year 2007 and 2015 {out of over 3,500 partners)

Microsoft President’s Club and Inner Circle (awarded to the top 1% of partners worldwide) for 7
consecutive years

One of 18 National Systems Integrators in the US

One of only 5 Nationally Managed Partners who provide both Dynamics and Platform expertise
Award winning industry solutions

5 Regional Awards in including Customer Loyalty

Microsoft Gold Certified in All Microsoft Dynamics products

Microsoft Gold Certified in Microsoft .NET & SharePoint since the products’ inception

Experts in planning, implementing, optimizing and securing Microsoft IT infrastructure solutions
Influence Microsoft’s future technology direction and business strategy through participation in
technology adoption programs (TAP) and partner councils

Tribridge Distinguishing Features:

Quality First ~ Our Teams and Methodology

» Team members average 20 years’ experience in consulting and industry

 We partner with you to apply industry best practices with your unigue business needs
» Practical proven methodologies to manage projects on time and on budget

» Real-time project communication through a dedicated SharePoint portal

+ Dedicated Quality Assurance team

s (Client satisfaction formally measured on every project

Project Success ~ 100% Go Live!

* Financially Stable ~ Profitable since inception 11 years ago

+ 3,500+ Customers

* More than 4,000 Projects

*  100% have gone live

¢ More than 450 team members throughout the United States

Tribridge Microsoft Expertise:

s Microsoft Dynamics Worldwide Partner of the Year in 2008, 2010, 2012 & 2013 {(out of
10,000 partners)

¢ Microsoft Dynamics US Partner of the Year 2007 (out of over 3,500 partners)

¢ 5 Tribridge Customers recognized with Customer Excellence Awards in 2011 for the results
that they achieved using the Dynamics products {out of over 400 nominations)

¢ Microsoft President’s Club and Inner Circle (awarded to the top 1% of partners worldwide)
for 7 consecutive years

¢ One of 18 National Systems Integrators in the US

¢ One of only 5 Nationally Managed Partners who provide both Dynamics and Platform
expertise

s 5 Regional Awards including Customer Loyalty

s Microsoft Gold Certified in All Microsoft Dynamics products






Summary of Estimated Fees

The following tables contain an estimated cost breakdown for the compenents of software and services
that we currently believe are required for this solution. As requested, we have created the software and
services estimates as follows:

Microsoft Dynamics GP 2016 Scftware
eOne Software

Noian Software

Mekorma Software

let Software

implementation Services

® & & e o

This cost information is presented for budgeting purposes only, as this will te updated as we more
accurately understand your total scope and effort during the detailed proposal development. Please
note that these estimates have been prepared without having conducted an on-site discovery, and
without having a discussion about sharing of {abor on the various project tasks. Therefore, we have
taken a conservative approach in estimating the numbers below.

Microsoft Dynamics GP Software & Maintenance — On-Premise Option

The following table details the licenses required hased on cur understanding of your requirements;

| Perpetual License Fees
| Dynamics GP Starter Pack ‘ 1 $5,000.00

| Dynamics GP Full Concurrent CAL ' 11 $33,000.00
Dynamics GP Extended Pack 1 $10,0600.00
eQne Solutions — SmartConnect,SLB,SmartView 1 $7,500.00
Nolan Advanced Bank Reconciliation 1 $5,000.00
Mekorma MICR for Payables 1 1 $2,950.00
Jet Reports - Financials 1 5,8995.00
Total Software Licenses $69,445.00
Annual License Enhancement Fee — Microsoft (18%) $8,640.00
Annual License Enhancement Fee — eOne {17.5%) $1,312.50
Annual License Enhancement Fee — Nolan {20%]) $1,000.00 ;'
Annual License Enhancement Fee — Mekarma {21%) ‘ $618.50
Total Annual Enhancement Fee $11,572.00 |

$81,017.00
$11,572.00

Total License and Enhancement Fee - Year 1
Total Annual Enhancement Fees — Years 2 and beyond






TRIBRID

» Microsoft Gold Certified in Microsoft NET & SharePoint since the products’ inception

»  Professionals in planning, implementing, optimizing and securing Microsoft IT infrastructure
solutions

* Influence Microsoft’s future technology direction and business strategy through
participation in technology adoption programs (TAP) and partner councils

Tribridge Human Capital Management (HCM):

s Comprehensive HCM practice with HR solutions from recruitment through to succession
planning '

s leading partner with CSOD, one of the fastest-growing and highest rated TM suites in the
market

s Average 12+yrs HR, learning and talent management experience

s Award winning learning solutions

¢ Comprehensive consulting, systems integration services and managed services for platform
administration and user support

¢ Learning expertise to support software adoption or help your learning function migrate to
elearning and mobile .

Tribridge Concerto Cloud: ‘

*  Experience — we have been delivering cloud-based solutions since 2003

+ Flexibility - able to integrate multiple technologies, functionality, and delivery models to the
customer’s needs

s Dependability — industry class security, proven technology, rock solid partner

* Expertise - recognized in the industry for deep technical and functional capability.

¢ Best Practices - Environment adhering to best practices and meeting or exceeding specifications
developed by Tribridge during thousands of successful projects

* Best of Breed Technology - Leverage the best of breed technology to provide a solution with
data backups, clustering, snapshots, and geographic redundancy to provide the highest possible
uptime

s Implementation adhering to rigorous standards developed specifically for Tribridge Customers

e 24/7/3865 Support — Support for all technical operating system, database, messaging, network,
and hardware requirements

*  Manthly Reporting - in-depth monthly reporting on the health of your environment, uptime,
and SLA benchmarks

s Customized Security - Meets compliance needs, including SAS 70, SOX, PCl, GLBA, NERC, FERC,
FISMA, and FIPS regulations
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Microsoft Dynamics GP Software & Maintenance - Cloud and $aa$ Option

The following table details the licenses required based on our understanding of your requirements:

SRR

Concerto Cloud Services — Dynamics GP 3,125 per month

Optional Test Environment . $550 per month
Optional Dynamics GP Full User Subscription License $2,100 per month

{14 at $150 per user per month])

Total Monthly Fee 45,775 par month

Total One-Time Tribridge Concerto Cloud Setup Fee $3,125

Included in the proposed solution

Dynamics GP Environment for 14 users
Disaster Recovery included
Backups Included
Database size of up to 50GB
24/7/365 Monitoring and Cloud Support
Concerto will provide
o 1 Dedicated VPN {additional can be added at $100 each per month)
o 14 RDS User Licenses
o 14 MS Office Licenses
o All Microsoft application and Server Licenses
Infrastructure as a Service {(JAAS) assumes customer will provide appropriate Dynamics GP
licenses, 1SV licenses and will maintain annual maintenance on same
Prices are based on a 36 month commitment
Nolan Advanced Bank Rec, Mekorma MICR for PM and eOne products would need to be
purchased as described in on-premises option

D






Service Estimates for Microsoft GP Implementation

Important- The following estimates are based on many unconfirmed assumptions and should be
considered high level estimates for this project. Estimates will be revised and updated after additional
information is reviewed or after the initial Design Phase.,

TASKS
Define/Design Phase
Requirements/Design/Document 167 $185 530,895
Dynamics Readiness Review
Build Phase
Installation 22 $185 $4,070
Configurations 108 $185 519,980
Data Conversions 38 $185 57,030
Customizations 0 $185 S0
integrations 0 $185 S0
Reports and Document
Deploy Phase
Training 68 5185 $12,580
User Acceptance Testing 42 $185 $7,770
Go Live Suppart 40 $185 $7,400 ;
Project Management-All Phases 102 $185 $18,870
Quality Assurance /Kickoff/Team meetings 24 $185 $4,440
Total Estimated Service Cost 611 1 $113,035
Next Steps

Upon verbal approval of this proposal, Tribridge will prepare binding contracts and invoices for your
signature and payment.

Thank you for your consideration,

Edward 5. Hazan
Customer Strategy Manager
TRIBRIDGE HOLDINGS, LLC
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REQUEST FOR PROPOSAL
(RFP)

FOR
INFORMATION TECHNOLOGY

CONSULTING
RFP NO. 2-973-561-K

RFP ISSUE DATE: JuLy 10,2009
RESPONSES DUE: AUGUST 10,2009 2:00 p.M. E.T.

REFER ALL INQUIRIES TO:

HOLLY MERRICK, FCCN AND FCCM
PURCHASING ANALYST
DIVISION OF STATE PURCHASING
DEPARTMENT OF MANAGEMENT SERVICES
4050 ESPLANADE WAY, SUITE 360
TALLAHASSEE, FL 32399
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SECTION 1.0

INTRODUCTION

CONTENTS:

1.1 PURPOSE/TERM
1.2 CONTACT INFORMATION
1.3 LOBBYING

1.4 EVENT TIMELINE
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1.1

Purpose - Term.

The State of Florida, through the Department of Management Services, Division of State
Purchasing is issuing this Request for Proposals (RFP) to obtain responses from potential
Contractors to provide the Information Technology Consulting and Staff Augmentation
services described in this competitive solicitation in the following listed Project Areas:

[ Project Area Description 2
1 : Analysis and Design
2 Development & Integration
3 Operational Support
4 Staff Augmentation

State Agencies and Other Eligible Users (OEUs) (“Customers”) will use Prime
Contractors awarded in Project Areas 1, 2 and 3 to contract for work on specific projects
and issue purchase orders (POs) for these project areas. The POs will include Task
Orders and specify service levels and desired outcomes or expected “deliverables”.

Customers will create a scope of work each time they desire to solicit services pursuant to
this Contract. The scope of work will be incorporated into a Task Order which will be
issued to the selected Contractor. The Task Order will, in most cases, require a Request
for Quotes (RFQ) process. The Quotation Requirements for Task Orders are outlined in
the table below:

Quotation Requirements

$0 — 514,999 Agency adheres to internal policies and procedures.
$15,000 - $2,000,000 {%gency solicits at least 3 quotes among Contract Vendors of
its choice.

Agency selects BEST RESPONSE to Statement of Work

$2,000,001 - $5,000,000 issued to at least 10 Contract Vendors of its choice.

Agency selects BEST PROPOSAL submitted upon
$5,000,001 - $10,000,000 notification of ALL Contract Vendors within the appropriate
Project Area(s).

Over $10,000,000 RFP or ITN to Open Market not via this State Term Contract.

Section 6.1 “Task Orders” of this solicitation addresses this process in detail.

Customers will use “Project Area 4” when staff augmentation services from awardees
that possess the technical skills are needed by the client organization on a contingent
assignment basis. The requirements for a staff augmentation purchase order include the
requisite educational qualifications and experience of the individual. An RFQ process is
not required for staff augmentation procurement as all contracted rates and qualified
positions will be published on the Contract resulting from this solicitation.

Respondents should carefully review all Sections of this RFP with particular
attention to Section 2 (PUR 1001), Section 4 (PUR 1000) and Sections 5 (Special
Contract Conditions). All Sections of this RFP must be accepted, and will be
incorporated into the Contract without modification.
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1.2

The State’s MyFloridaMarketPlace e-Procurement system (the “MFMP System”,
“MFMP”) will be used to conduct this competitive event.

The term of the contract resulting from this RFP shall be three (3) years from the date of

execution. The contract resulting from this solicitation is anticipated to begin on or about
September 1, 2009.

Along with all other information contained in this solicitation, Respondents should
consider the following issues in developing Responses:

1. Current contracts. Customers may retain existing purchase documents issued.
pursuant to previous procurement methods and staffing currently provided under
existing purchase documents through their current term, including renewals and
extensions as determined to be in the best interests of the State. New requirements
and replacement of staff due to attrition shall be provided under this Contract or
other appropriate alternatives.

2. Hardware and Software purchases. This contract is NOT intended to enable
purchases of IT hardware or commercial off-the-shelf (COTS) software outside of
a larger IT Consulting Services solution and shall not be used by users to solicit
these commodities. In the event that a Customer has developed a scope of work
that requires hardware or COTS software as part of a delivered solution, the
Customer should, in accordance with chapter 287, F.S. or other controlling law(s),
seek the most cost-effective legal method of procuring such products.

Notwithstanding this general prohibition, in the event that the Contractor provides
hardware or COTS software to the Customer in the performance of a Task Order, terms
and conditions addressing such items are included in this contract. These provisions
should not be construed by any party as authority to purchase hardware or COTS
software from this Contract, independent of a larger IT Consulting Services solution.

Contact Information.
The Contact Person is the sole point of contact from the date of release of this RFP until
the contract award is made:

Holly Merrick, FCCN and FCCM

Purchasing Analyst, Division of State Purchasing

4050 Esplanade Way

Tallahassee, Florida 32399

Telephone: (850) 488-7804

Fax: (850) 414 6122

Email: holly.merrick@wdms.myflorida.com

All questions must be submitted via the Q&A Board within MFMP and shall be received
no later than the time and date reflected on the Event Timeline in Section 1.4. The State
will provide responses to the questions according to the calendar. All questions submitted
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through the Q&A Board shall be published and answered in a manner that all respondents

will be able to view.

1.3 Lobbying.

In accordance with s. 216.347, F.S., and as provided herein, the Vendor (Contractor) may
not lobby this Department, the legislature, the executive branch, or any other State
Agency relating to any aspect of this RFP during the procurement process. Violation of
this restriction may be cause for disqualification from the procurement process.

14 Event Timeline.

! , o Event Time | Date
o 1 (EDT) F ,
Release RFP July 10, 2009
Deadline to Submit Questions 2:00 PM July 21, 2009
Post formal Response to Questions July 24, 2009
RFP Responses Due 2:00 PM August 10, 2009
Formal Posting of Award August 25, 2009
Contract Start Date (On or about) September 1, 2009

IT 18 STRONGLY RECOMMENDED THAT YOU SUBMIT YOUR RESPONSE AS FARLY AS
POSSIBLE., YOU SHOULD ALLOW TIME TO RECEIVE ANY REQUESTED ASSISTANCE AND
TO RECEIVE VERIFICATION OF YOUR SUBMITTAL; WAITING UNTIL THE LAST HOURS
COF THE SOLICITATION COULD TMPACT THE TIMELY SUBMITTAL OF YOUR RESPONSE,

DO NOT RELY ON THE “MYFLORIDAMARKETPLACE” SOURCING TOOL’S
TIME REMAINING CLOCK., THE OFFICIAL SOLICITATION CLOSING TIME
SHALL BE AS REFLECTED IN THE EVENT TIMELINE (SecTioN 1.4) OF THIS

RFP.

THIS SPACE IS INTENTIONALLY LEFT BLANK
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SECTION 2.0

GENERAL INSTRUCTIONS TO RESPONDENTS, STATE OF FLORIDA FORM PUR 1001

CONTENTS:

2.1 DEFINITIONS

2.2 GENERAL INSTRUCTIONS

2.3 ELECTRONIC SUBMISSION OF RESPONSES

2.4 TERMS AND CONDITIONS

2.5 QUESTIONS

2.6 CONFLICT OF INTEREST

2.7 CONVICTED VENDORS

2.8 DISCRIMINATORY VENDORS

2.9 RESPONDENT’S REPRESENTATION AND AUTHORIZATION
2.10  MANUFACTURER’S NAME AND APPROVED EQUIVALENTS
2.11 PERFORMANCE QUALIFICATIONS

2.12 PuUBLIC OPENING

2.13 ELECTRONIC POSTING OF NOTICE OF INTENDED AWARD
2.14 FIRM RESPONSE

2.15  CLARIFICATIONS/ REVISIONS

2.16 MINOR IRREGULARITIES / RIGHT TO REJECT

2.17 CONTRACT FORMATION

2.18 CONTRACT OVERLAP

2.19 PuBLIC RECORDS

2.20 PROTESTS

2.21 LIMITATION ON VENDOR CONTACT
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2.2.

23

24

Definitions.
The definitions found in s. 60A-1.001, F.A.C. shall apply to this agreement. The
following additional terms are also defined:

a. "Buyer'" means the entity that has released the solicitation. The “Buyer” may
also be the “Customer” as defined in the PUR 1000 if that entity meets the
definition of both terms.

b. '"Procurement Officer'” means the Buyer's contracting personnel, as identified
in the Introductory Materials. _

c. "Respondent" means the entity that submits materials to the Buyer in
accordance with these Instructions.

d. "Response' means the material submitted by the respondent in answering the
solicitation.

e. "Timeline" means the list of critical dates and actions included in the
Introductory Materials.

General Instructions.
Potential respondents to the solicitation are encouraged to carefully review all the
materials contained herein and prepare responses accordingly.

Electronic Submission of Responses.
Respondents are required to submit responses electronically. For this purpose, all
references herein to signatures, signing requirements, or other required acknowledgments
hereby include electronic signature by means of clicking the "Submit Response" button
(or other similar symbol or process) attached to or logically associated with the response
created by the respondent within MyFloridaMarketPlace. The respondent agrees that the
action of electronically submitting its response constitutes:
¢ an electronic signature on the response, generally, :
e an electronic signature on any form or section specifically calling for a signature,
and
¢ an affirmative agreement to any statement contained in the solicitation that requires
a definite confirmation or acknowledgement.

Terms and Conditions.
All responses are subject to the terms of the following sections of this solicitation, which,
in case of conflict, shall have the order of precedence listed:
e Technical Specifications,
Special Conditions and Instructions,
Instructions to Respondents (PUR 1001),
General Conditions (PUR 1000), and
Introductory Materials.

The Buyer objects to and shall not consider any additional terms or conditions submitted
by a respondent, including any appearing in documents attached as part of a respondent’s
response. In submitting its response, a respondent agrees that any additional terms or
conditions, whether submitted intentionally or inadvertently, shall have no force or effect.

66





2.5

2.6

2.7

2.8

Failure to comply with terms and conditions, including those specifying information that
must be submitted with a response, shall be grounds for rejecting a response.

Questions.

Respondents shall address all questions regarding this solicitation to the Procurement
Officer. Questions must be submitted via the Q& A Board within MyFloridaMarketPlace
and must be RECEIVED NO LATER THAN the time and date reflected on the Timeline.
Questions shall be answered in accordance with the Timeline. All questions submitted
shall be published and answered in a manner that all respondents will be able to view.
Respondents shall not contact any other employee of the Buyer or the State for
information with respect to this solicitation. Each respondent is responsible for
monitoring the MyFloridaMarketPlace site for new or changing information. The Buyer
shall not be bound by any verbal information or by any written information that is not
contained within the solicitation documents or formally noticed and issued by the Buyer's
contracting personnel. Questions to the Procurement Officer or to any Buyer personnel
shall not constitute formal protest of the specifications or of the solicitation, a process
addressed in paragraph 2.20 of these Instructions.

Conflict of Interest.

This solicitation is subject to chapter 112 of the Florida Statutes. Respondents shall
disclose with their response the name of any officer, director, employee or other agent
who is also an employee of the State. Respondents shall also disclose the name of any
State employee who owns, directly or indirectly, an interest of five percent (5%) or more
in the respondent or its affiliates.

Convicted Vendors.
A person or affiliate placed on the convicted vendor list following a conviction for a
public entity crime is prohibited from doing any of the following for a period of 36
months from the date of being placed on the convicted vendor list:
» submitting a bid on a contract to provide any goods or services to a public entity;
¢ submitting a bid on a contract with a public entity for the construction or repair of a
public building or public work;
e submitting bids on leases of real property to a public entity;
* being awarded or performing work as a contractor, supplier, subcontractor, or
consultant under a contract with any public entity; and
e transacting business with any public entity in excess of the Category Two threshold
amount ($25,000) provided in section 287.017 of the Florida Statutes.

Discriminatory Vendors.
An entity or affiliate placed on the discriminatory vendor list pursuant to section 287.134
of the Florida Statutes may not:

e submit a bid on a contract to provide any goods or services to a public entity;

e submit a bid on a contract with a public entity for the construction or repair of a
public building or public work;

e submit bids on leases of real property to a public entity;
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2.9

e be awarded or perform work as a contractor, supplier, sub-contractor, or
consultant under a contract with any public entity; or
e transact business with any public entity.

Respondent’s Representation and Authorization.

In submitting a response, each respondent understands, represents, and acknowledges the
following (if the respondent cannot so certify to any of following, the respondent shall
submit with its response a written explanation of why it cannot do so).

¢ The respondent is not currently under suspension or debarment by the State or any
other governmental authority.

¢ To the best of the knowledge of the person signing the response, the respondent, its
affiliates, subsidiaries, directors, officers, and employees are not currently under
investigation by any governmental authority and have not in the last ten (10) years
been convicted or found liable for any act prohibited by law in any jurisdiction,
involving conspiracy or collusion with respect to bidding on any public contract.

e Respondent currently has no delinquent obligations to the State, including a claim by
the State for liquidated damages under any other contract.

e The submission is made in good faith and not pursuant to any agreement or
discussion with, or inducement from, any firm or person to submit a complementary
or other noncompetitive response.

e The prices and amounts have been arrived at independently and without
consultation, communication, or agreement with any other respondent or potential
respondent; neither the prices nor amounts, actual or approximate, have been
disclosed to any respondent or potential respondent, and they will not be disclosed
before the solicitation opening.

o The respondent has fully informed the Buyer in writing of all convictions of the
firm, its affiliates (as defined in section 287.133(1)(a) of the Florida Statutes), and
all directors, officers, and employees of the firm and its affiliates for violation of
state or federal antitrust laws with respect to a public contract for violation of any
state or federal law involving fraud, bribery, collusion, conspiracy or material
misrepresentation with respect to a public contract. This includes disclosure of the
names of current employees who were convicted of contract crimes while in the
employ of another company.

e Neither the respondent nor any person associated with it in the capacity of owner,
partner, director, officer, principal, investigator, project director, manager, auditor,
or position involving the administration of federal funds:

o Has within the preceding three years been convicted of or had a civil judgment
rendered against them or is presently indicted for or otherwise criminally or
civilly charged for: commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a federal, state, or local
government transaction or public contract; violation of federal or state antitrust
statutes; or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property; or

o Has within a three-year period preceding this certification had one or more
federal, state, or local government contracts terminated for cause or default.
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2.10

2.11

e The product offered by the respondent will conform to the specifications without
exception.

» The respondent has read and understands the Contract terms and conditions, and the
submission is made in conformance with those terms and conditions.

e If an award is made to the respondent, the respondent agrees that it intends to be
legally bound to the Contract that is formed with the State.

e The respondent has made a diligent inquiry of its employees and agents responsible
for preparing, approving, or submitting the response, and has been advised by each
of them that he or she has not participated in any communication, consultation,
discussion, agreement, collusion, act or other conduct inconsistent with any of the
statements and representations made in the response.

e The respondent shall indemnify, defend, and hold harmless the Buyer and its
employees against any cost, damage, or expense which may be incurred or be
caused by any error in the respondent’s preparation of its bid.

¢ All information provided by, and representations made by, the respondent are
material and important and will be relied upon by the Buyer in awarding the
Contract. Any misstatement shall be treated as fraudulent concealment from the
Buyer of the true facts relating to submission of the bid. A misrepresentation shall
be punishable under law, including, but not limited to, Chapter 817 of the Florida
Statutes.

Manufacturer’s Name and Approved Equivalents.

Unless otherwise specified, any manufacturers’ names, trade names, brand names,
information or catalog numbers listed in a specification are descriptive, not restrictive.
With the Buyer’s prior approval, the Contractor may provide any product that meets or
exceeds the applicable specifications. The Contractor shall demonstrate comparability,
including appropriate catalog materials, literature, specifications, test data, etc. The
Buyer shall determine in its sole discretion whether a product is acceptable as an
equivalent.

Performance Qualifications.

The Buyer reserves the right to investigate or inspect at any time whether the product,
qualifications, or facilities offered by Respondent meet the Contract requirements.
Respondent shall at all times during the Contract term remain responsive and responsible.
In determining Respondent’s responsibility as a vendor, the agency shall consider all
information or evidence which is gathered or comes to the attention of the agency which
demonstrates the Respondent’s capability to fully satisfy the requirements of the
solicitation and the contract.

Respondent must be prepared, if requested by the Buyer, to present evidence of
experience, ability, and financial standing, as well as a statement as to plant, machinery,
and capacity of the respondent for the production, distribution, and servicing of the
product bid. If the Buyer determines that the conditions of the solicitation documents are
not complied with, or that the product proposed to be furnished does not meet the
specified requirements, or that the qualifications, financial standing, or facilities are not
satisfactory, or that performance is untimely, the Buyer may reject the response or
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2.12

2.13

2.14

2.15

2.16

terminate the Contract. Respondent may be disqualified from receiving awards if
respondent, or anyone in respondent’s employment, has previously failed to perform
satisfactorily in connection with public bidding or contracts. This paragraph shall not
mean or imply that it is obligatory upon the Buyer to make an investigation either before
or after award of the Contract, but should the Buyer elect to do so, respondent is not
relieved from fulfilling all Contract requirements.

Public Opening.

Responses shall be opened on the date and at the location indicated on the Timeline.
Respondents may, but are not required to, attend. The Buyer may choose not to
announce prices or release other materials pursuant to s. 119.071(1)(b), Florida Statutes.
Any person requiring a special accommodation because of a disability should contact the
Procurement Officer at least five (5) workdays prior to the solicitation opening. If you are
hearing or speech impaired, please contact the Buyer by using the Florida Relay Service
at (800) 955-8771 (TDD).

Electronic Posting of Notice of Intended Award.

Based on the evaluation, on the date indicated on the Timeline the Buyer shall
electronically post a notice of intended award at
http://fen state fl.us/fowa vbs/owa/vbs www.main _menu. If the notice of award is
delayed, in lieu of posting the notice of intended award the Buyer shall post a notice of
the delay and a revised date for posting the notice of intended award. Any person who is
adversely affected by the decision shall file with the Buyer a notice of protest within 72
hours after the electronic posting. The Buyer shall not provide tabulations or notices of
award by telephone.

Firm Response.

The Buyer may make an award within sixty (60) days after the date of the opening,
during which period responses shall remain firm and shall not be withdrawn. If award is
not made within sixty (60) days, the response shall remain firm until either the Buyer
awards the Contract or the Buyer receives from the respondent written notice that the
response is withdrawn. Any response that expresses a shorter duration may, in the
Buyer's sole discretion, be accepted or rejected.

Clarifications/Revisions.

Before award, the Buyer reserves the right to seek clarifications or request any
information deemed necessary for proper evaluation of submissions from all respondents
deemed eligible for Contract award. Failure to provide requested information may result
in rejection of the response.

Minor Irregularities/Right to Reject.

The Buyer reserves the right to accept or reject any and all bids, or separable portions
thereof, and to waive any minor irregularity, technicality, or omission if the Buyer
determines that doing so will serve the State’s best interests. The Buyer may reject any
response not submitted in the manner specified by the solicitation documents.
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2.17

2.18

2.19

2.20

Contract Formation.

The Buyer shall issue a notice of award, if any, to successful respondent(s), however, no
contract shall be formed between respondent and the Buyer until the Buyer signs the
Contract. The Buyer shall not be liable for any costs incurred by a respondent in
preparing or producing its response or for any work performed before the Contract is
effective.

Contract Overlap.

Respondents shall identify any products covered by this solicitation that they are
currently authorized to furnish under any state term contract. By entering into the
Contract, a Contractor authorizes the Buyer to eliminate duplication between agreements
in the manner the Buyer deems to be in its best interest.

Public Records.

Article 1, section 24, Florida Constitution, guarantees every person access to all public
records, and Section 119.011, Florida Statutes, provides a broad definition of public
record. As such, all responses to a competitive solicitation are public records unless
exempt by law. Any respondent claiming that its response contains information that is
exempt from the public records law shall clearly segregate and mark that information and
provide the specific statutory citation for such exemption.

Protests.

Any protest concerning this solicitation shall be made in accordance with sections
120.57(3) and 287.042(2) of the Florida Statutes and chapter 28-110 of the Florida
Administrative Code. Questions to the Procurement Officer shall not constitute formal
notice of a protest. It is the Buyer's intent to ensure that specifications are written to
obtain the best value for the State and that specifications are written to ensure
competitiveness, fairness, necessity and reasonableness in the solicitation process.

Section 120.57(3)(b), F.S. and Section 28-110.003, Fla. Admin. Code requires that a
notice of protest of the solicitation documents shall be made within seventy-two
hours after the posting of the solicitation.

Section 120.57(3)(a), F.S. requires the following statement to be included in the
solicitation: "Failure to file a protest within the time prescribed in section 120.57(3),
Florida Statutes, shall constitute a waiver of proceedings under Chapter 120, Florida
Statutes."

Section 28-110.005, Fla. Admin. Code requires the following statement to be included in
the solicitation: "Failure to file a protest within the time prescribed in Section 120.57(3),
Florida Statutes, or failure to post the bond or other security required by law within the

time allowed for filing a bond shall constitute a waiver of proceedings under Chapter
120, Florida Statutes.”
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2.21

Limitation on Vendor Contact with Agency During Solicitation Period.

Respondents to this solicitation or persons acting on their behalf may not contact,
between the release of the solicitation and the end of the 72-hour period following the
agency posting the notice of intended award, excluding Saturdays, Sundays, and state
holidays, any employee or officer of the executive or legislative branch concerning any
aspect of this solicitation, except in writing to the procurement officer or as provided in
the solicitation documents. Violation of this provision may be grounds for rejecting a
response.

THIS SPACE IS INTENTIONALLY LEFT BLANK
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SECTION 3.0

SPECIAL INSTRUCTIONS TO RESPONDENTS

SPECIAL INSTRUCTIONS TO RESPONDENTS CONTAINED IN THIS SECTION 3.0 MAY SUPERSEDE OR
SUPPLEMENT GENERAL INSTRUCTIONS TO RESPONDENTS CONTAINED IN SECTION 2.0.

3.1
3.2
3.3
3.4
3.5
3.6
3.7
3.8
3.9
3.10
3.11
3.12
3.13
3.14

DEFINITIONS

ORDER OF PRECEDENCE

WHO MAY RESPOND

MYFLORIDAMARKETPLACE (MFMP) OVERVIEW
ADDENDA TO THE RFP DOCUMENTS

SUBMITTAL OF RESPONSE

PRICING SPREADSHEET

TEAMING PARTNERS AND SUBCONTRACTORS
EVALUATION AND SELECTION PROCESS

BASIS FOR AWARD

ELECTRONIC POSTING OF NOTICE OF INTENT TO AWARD
FIRM RESPONSE

CANCELLATION OR WITHDRAWAL OF RFP

STATE OBJECTIVES
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3.1 Definitions.
The definitions found in s. 60A-1.001, F.A.C. shall apply to this agreement. The
following additional terms are also defined:

a.

“Contractor” means any person who contracts to sell contractual services to an
agency.

"Department' means the State of Florida, Department of Management Services.

"Deliverable" is a discrete service provided to a Customer, as detailed in a Task
p
Order.

“Division of State Purchasing” shall mean the organizational entity acting on
behalf of the State of Florida and the Department of Management Services.

“Eligible User” (per s. 60A-1.005 F.A.C.) shall mean a governmental agency, as
defined in s. 163.3164, E.S., which has a physical presence within the State of
Florida; and may include any independent, non-profit college or university that is
located within the State of Florida and is accredited by the Southern Association
of Colleges and Schools.

“Pay Rate” The hourly salary paid to the contingent worker. Note: the state
reserves the right to verify this through audit.

“Request for Proposal (RFP)” shall mean this solicitation document.
“Response” shall mean the formal written response to this document.

“Respondent” shall mean the IT Consulting Services Provider or Provider of
Staff Augmentation submitting a response to this REFP.

“Services” means any deliverable or work performed under the Contract, which
may include contractual services, commodities or software.

“State” shall mean the State of Florida and Participating Entities, their
employees, agents and designees, while acting within the scope of their agency
employment or office.

“State Agency” shall mean an entity of the legislative, executive, or judicial
branch of state government over which the Legislature exercises full budgetary

and statutory control.

“State Term Contract” shall mean contracts procured by the State of Florida,
Division of State Purchasing.
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3.2

3.3

3.4

n. “Task Order” means the form or format used to make a purchase under the
Contract (e.g., a formal written task order, electronic purchase order, procurement
card, or other authorized means).

Order of Precedence.

Potential Respondents for this solicitation are encouraged to carefully review all
materials contained herein and prepare responses accordingly. In the event any conflict
exists between the Special and General Instructions, those instructions specified in the
Special Instructions shall prevail. In the event any conflict exists between the Special and
General Conditions, those conditions specified in the Special Conditions shall prevail.

All responses are subject to the terms of the following sections of this RFP, which, in
case of conflict, shall have the order of precedence listed:
Any written amendments to the Contract

This document, including Price Sheets

Technical Specifications

Special Instructions

Special Conditions

General Instruction to Respondents (PUR 1001)
General Contract Conditions (PUR 1000)

Any purchase order under the Contract
Contractor’s Response

Who May Respond.

Providers who are in good standing with the State of Florida, meet the technical
specifications outlined in Section 6, and possess the financial capability, experience and
personnel resources to provide services of the scope and breadth described in this RFP.

The Department reserves the right to request additional information and/or clarification
pertaining to the Respondent’s experience, ability, and qualifications to perform services
described in this RFP, during the solicitation or after contract award.

A Respondent who fails to provide the requested information and/or clarification or
submits false or erroneous information may be deemed non-responsive and shall not be
awarded a contract.

If the Respondent’s Proposal is found to contain false and/or erroneous information after
contract award, the contract may be terminated.

MyFloridaMarketPlace (MFMP) Overview.

Responses to this RFP must be submitted electronically into the MyFloridaMarketPlace
(MFMP) Sourcing Tool.

MyFloridaMarketPlace Sourcing Tool Tips:

When working in the Sourcing Tool, be aware of the twenty (20) minute time-out
function in the tool. This means that you should save your work (click the SAVE button)
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at intervals of less than twenty (20) minutes to ensure your entries since your last save are
not lost.

Please note that clicking the SAVE button within the Sourcing Tool only saves your RFP
responses. The SAVE button does not transmit your RFP response to the State. In order
to transmit your RFP response to the State, you must click the SUBMIT button on the
SUMMARY page of the RFP response.

After clicking the SUBMIT button, it is the Respondent’s responsibility to check any
submitted response within the Sourcing Tool to verify that the response is accurately and
completely captured within the Sourcing Tool. Respondents must do this while there is
sufficient time remaining in the Solicitation period in the event you discover an error and
need to resubmit a revised response.

To validate your response, you should do the following before the Solicitation period
ends:
a) Go to My Responses tab within Sourcing Tool after you submitted your response.
b) Click on the Response ID number of your last submitted response.
¢) Review response to make sure all responses are complete, accurate and as you
intended to submit.
d) Minimum areas to check are:
i.  Text boxes — Is your entire answer viewable?
ii.  Yes/No questions — Is the displayed answer correct?
iii.  All uploaded document files / scanned documents —
Can you open attached document and clearly view entire content?
iv.  Required Items - Are all items completed as required within the Sourcing
Tool?

It is strongly recommended not to wait until the last hours to upload and validate your
response to this or any solicitation.

Email Notification: Respondents are reminded that the Sourcing Tool’s email
notifications are an option provided to Respondents as a courtesy. The State of Florida is
not under any obligation and does not guarantee that Respondents will receive email
notifications concerning the posting, amendment or close of RFPs. Respondents are
responsible for checking the MEMP Sourcing Tool and / or the Vendor Bid System for
information and updates concerning this RFP.

Please note that when agency decisions are posted on the Vendor Bid System, email
notifications are not automatically generated. It is the responsibility of the Vendor to
check the Vendor Bid System for any addenda, clarifications, or additional postings to
this solicitation.

Optional MyFloridaMarketPlace Sourcing Tool Training: “On-Demand” is a web-

based interactive training application available to all respondents to assist in learning how
to respond to an event using the MFMP Sourcing Tool. The link is
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3.5

3.6

http:// training.myfloridamarketplace.com/vendor/toc.html click on Responding to
Sourcing Event.

IT IS STRONGLY RECOMMENDED THAT YOU SUBMIT YOUR
RESPONSE AS EARLY AS POSSIBLE. YOU SHOULD ALLOW
TIME TO RECEIVE ANY REQUESTED ASSISTANCE AND TO
RECEIVE VERIFICATION OF YOUR SUBMITTAL; WAITING
UNTIL THE LAST HOURS OF THE SOLICITATION COULD
IMPACT THE TIMELY SUBMITTAL OF YOUR RESPONSE.

DO NOT RELY ON THE “MYFLORIDAMARKETPLACE”
SOURCING TOOL’S TIME REMAINING CLOCK. THE OFFICIAL
SOLICITATION CLOSING TIME SHALL BE AS REFLECTED IN
THE EVENT TIMELINE (SECTION 1.4) OF THIS RFP.

Addenda to the RFP Documents.

The Department reserves the right to issue addenda to the RFP. Notice of any addenda
will be posted within MFMP and the Vendor Bid System. Such notice, if required, will
contain the appropriate details for identifying and/or reviewing the formal changes to the
RFP. Each Respondent is responsible for monitoring the site for new or changing
information concerning this RFP.

Respondents are reminded that the Sourcing Tool’s email notifications are an option
provided to Respondents as a courtesy. The State of Florida is not under any obligation to
provide, and does not guarantee that Respondents will receive, email notifications
concerning any posting, amendment or close of solicitations.

Submittal of Response.
Responses shall be completed per instructions in this RFP document, and must be
submitted electronically into the MFMP Sourcing Tool.

Respondents should download the solicitation, complete any required sections or forms,
and upload their completed submission in the spaces provided within the MFMP
Sourcing Tool.

Some of the forms (Attachments) in Section 7 require a signature. These should be
downloaded, executed, and submitted where indicated.

It is especially important to have an authorized company official sign the Contact
Form (Attachment 6). If your company is selected for award, the State will sign the
Contract Form to establish the State Term Contract and return a fully executed
copy to vour firm. Please be advised, if your company is NOT selected for award the
Contract document will be retained by the Department.

Each Respondent is responsible for ensuring that its response is submitted in the MFMP
Sourcing Tool in the proper time per the Event Timeline (Section 1.4). The Respondent
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3.6.1

shall review this entire RFP; complete the Certifications Table in Attachment 1, and
submit all forms required as part of the Respondent’s response. Failure to provide
completed documents, forms, or certification documentation may result in the
disqualification of the Respondent.

CERTIFICATION OF ACCEPTANCE FOR THE TERMS AND CONDITIONS IS
TO BE DONE WITHIN THE TABLE IN SECTION 3.6.1 BELOW.

Initial Determination of Responsiveness.

The Department shall evaluate eligible (“responsible and responsive”) responses.
Responses that do not meet the minimum requirements of this solicitation or fail to
provide all required information, documents, or materials may be rejected as non-
responsive. Respondents whose responses, past performance, or current status with the
State do not reflect the capability, integrity or reliability to fully, and in good faith,
perform the requirements of the Contract, may be rejected as non-responsible. The
Department reserves the right to determine which responses meet the requirements of this
solicitation and which Respondents are responsive and responsible. This paragraph is
in addition to, and shall not be construed to limit or override, any right or remedy
available to the Department in Section 2.0 PUR 1001 or Section 4.0 PUR 1000.

Failure to comply with each of the requirements listed below may result in the response
being deemed non-responsive and therefore may not receive further consideration in this
RFP process. This includes, but is not limited to the following:

Did the Respondent submit its reply before the indicated deadline?

2. Did the Respondent submit a Pricing Sheet (Attachment 1) per the
instructions in Sections 3.7, 3.9, and Attachment 1 of this RFP document?

3. Has the Respondent met the requirement for having no Conflicts of Interest?
(See Section 2.6)?

4. Does the Respondent comply with the requirement for not being placed on
the Convicted Vendor list for committing a public entity crime within the
last 36 months? (See Section 2.7)?

5. Does the Respondent comply with the requirement for not being placed on
the Discriminatory Vendor List per s. 287.134 F.S.? (See Section 2.8)?

6. Has the Respondent met the requirements for Insurance as outlined in
Sections 4.35 and 5.5 of this RFP?

7. Has the Respondent certified acceptance of all Terms and Conditions of this
solicitation?

THIS SPACE IS INTENTIONALLY LEFT BLANK
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Using the Certification Table in Section 7 in Attachment 1, please certify that your
Response conforms to each of the following requirements by responding with either
a “Yes” or “No” in the blocks and submit the completed WORD Document in the
MFMP Sourcing Tool per the instructions in MFMP.

Certifications

YES NO

1. Does the Respondent certify acceptance and compliance with
all of the Terms and Conditions detailed in Section 2 (PUR
1001) of the RFP document?

2. Does the Respondent certify acceptance and compliance with
all of the Terms and Conditions detailed in Section 4 (PUR
1000) of the RFP document?

3. Has the Respondent completed pricing worksheets as noted
in Section 7.1 of the RFP Document?

4. Respondent is a registered vendor in MFMP, has proper
filings with the Department of State, and is eligible to
conduct business with the State of Florida?

5. Respondent certifies understanding and agreement with all
items in Section 1, 3, 5 and 6 of this solicitation.

6. Respondent certifies that they will accept the State of
Florida’s Purchasing Card.

7. Has the Respondent submitted a Contract Form (Attachment
6) that has been signed by an authorized official of the firm?

3.6.2 The Department Will Not Consider a Late Response.

3.7

DO NOT RELY ON THE MFMP SOURCING TOOL’S TIME-REMAINING
CLOCK. The official response deadline shall be as reflected in Section 1.4 Event
Timeline, of this solicitation. The MFMP Sourcing Tool’s time-remaining clock is
intended only to approximate the solicitation closing and may require periodic
adjustments.

Pricing Spreadsheet.

The Respondent must complete all of the required information in the Pricing
Spreadsheets that are included in Section 7.1. The completed Pricing Spreadsheets must
be uploaded in the space provided in the MFMP Sourcing Tool.

Descriptions of “Job Families” are displayed in the left columns of the Pricing
Spreadsheets. Within each Job Family are a number of Job Titles. The Job Title is often,
but not always, broken down into three (3) or four (4) “Scope Variants," which are
gradations of experience within that Job Title. The Job Titles contained in Attachment 13
map directly to those positions on the Price Sheet (Attachment 1). Respondents must
demonstrate their ability to supply personnel who meet all criteria listed in the Job
Descriptions (Attachment 13), and those Respondents who receive an award will be
expected to provide personnel who meet such criteria throughout the term of the
Contract.
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If the Respondent is proposing services within Project Areas 1, 2 or 3, the Respondent
must fill in pricing for EVERY line item (job title / scope variant) within that Project
Area. Failure to complete EVERY line item shall result in immediate disqualification.

For Project Areas 1, 2, and 3 expenses directly related to task orders, such as travel and
lodging, or materials and equipment specific to the task order should not be built into the
hourly rate, but will be accounted for in the Respondent’s task order proposal submitted
to the Customer.

Respondents seeking an award in Project Area 4 may provide prices for any combination
of one or more Scope Variants. In other words, within Project Area 4, the Respondent is
not required to provide a price for every Job Title and Scope Variant on the Pricing
Spreadsheet as award will be made by line item or job title.

Bid Ceiling Rates. The Respondent’s Hourly Rate shall not exceed the Bid Ceiling
Rate listed next to each Job Number or Scope Variant. Proposals that contain prices
higher than the Bid Ceiling Rates shall be considered non-responsive and shall not be
evaluated by the Department. For example, Vendor X bids on Project Area 1 but the
Rate offered by the Respondent for one Job Number Scope Variant is above the Bid
Ceiling Rate. In this example, the Respondent shall be considered non-responsive for
Project Area 1 and shall not be evaluated by the Department.

Teaming Partners and Subcontractors.

Responses may include the Respondent’s approach to utilization of “Teaming Partners”,
if applicable. Teaming Partners serve two (2) purposes. During the solicitation process,
the Respondent may utilize Teaming Partners to demonstrate the Respondent’s ability to
provide services on a statewide basis.

After the contract is awarded, approved Teaming Partners and subcontractors may
perform services under the Contract. In such an event, the Customer will issue the Task
Order to the Contractor, who shall remain responsible for the services delivered and for
payments to the approved Teaming Partners and subcontractors. No subcontract which
the Contractor enters into with respect to performance under the contract resulting from
this RFP shall in any way relieve the Contractor of any responsibility for performance of
its duties. Payment by Customers for Services provided under the resulting contract will
only be made directly to the Contractor. All payments to the subcontractors and Teaming
Partners shall be made by the Contractor.

A Respondent may utilize “Teaming Partners” as subcontractors in its performance of the
contract. Contractors are not limited to those Teaming Partners that have been originally
submitted on the Teaming Partner — Subcontractor Information Form (Attachment 14).
Use of subcontractors under the contract resulting from this RFP must be approved by
any agency utilizing the resulting contract.
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3.9

The Respondent shall provide this information by completing the “Teaming Partner —
Subcontractor Information Form (Attachment 14) for EACH subcontractor and Teaming
Partner. Please note: the State Term Contract will be established between the State and
the Respondent (Contractor). As such, any disputes, issues, defaults, etc. will be resolved
between the Customer, the State, and the Contractor, and not the Teaming Partner.

The Department must receive copies of each of these forms for every Teaming Partner
the Respondent lists in its proposal. Failure to submit forms for each Teaming Partner
may result in rejection of Respondent's response as non-responsive.

Evaluation and Selection Process.

A “0 through 5” scoring method is applied throughout the evaluation process for the
evaluation of Financial, References, Technical, and Price Sections as described below. A
score of 0 is the least favorable and a score of 5 is the most favorable in all sections.

Financial Section - Supplier Qualifier Report (SQR):
a) The Department will assign evaluation points on the prospective Respondent’s
financial viability to perform the services outlined in this RFP.

b) The Department requests submission of the Respondent’s SQR prepared by Dun &
Bradstreet (D&B). The SQR is a standard report detailing financial and operational
capability.

c) The Respondent should request the SQR report from D&B at:
https://sor.dnb.com/sor/isp/forms/SOF . jsp?SORTAGI=JQ37hS4r&SORTAG2={58Gjkdx
i. Enter the RFP number in the text field entitled “Enter your RFP Number” and select
submit.
ii. Enter your company’s D&B Number. If you don’t know your company’s D&B
number you may use the search feature to find it.
iii. Confirm Registration.
iv. Enter payment method and information and complete registration. The cost of the
preparation of the D&B report shall be the responsibility of the Respondent.
v. Once the process is complete, a copy will be given to the Department and an
identical report will be provided to the Respondent as verification.

NOTE: If the Respondent requested and received an SQR report from D&B
through the process described above during the Department’s previous RFP for
Information and Technology Services (RFP 22-973-561-Y) that was posted and
withdrawn in May 2009, the Respondent does not need to request another SQR
report. The Department will utilize the Respondent’s SQR report provided by D&B
under solicitation RFP 22-973-561-Y. It is the Respondent’s responsibility to ensure
verification from D&B under the previous solicitation that this report was obtained.

d) The SQR report shall be a part of the Respondent’s response. It is the duty of the
Respondent to ensure the timely submission of a D&B report that accurately reflects
the proposing entity. If the Department cannot determine on the face of the
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documents that the SQR report is that of the proposing entity, then the Department

will award zero points.

If no SQR is available for a Respondent, the Department will award zero points.

Respondents are advised to allow sufficient time before the Response due date for the
D&B processing. Respondents should allow a minimum of 10 business days for D&B
to process. If the Department does not receive a SQR from D&B, the Respondent
shall be required to demonstrate that the SQR was requested by the Respondent after
the posting date of the solicitation in MFMP and was requested for this solicitation. -

The Department will use the following rating scale when evaluating the financial
viability of the prospective Respondent:

Dun and Bradstreet Score

Proposal Score

8-9= 0
7= 1
6= 2
5= 3
4= 4
1-3= 5

Failure to submit a SQR report will result in a ZERO Financial Score.

h) The Financial Score is weighted and combined with Reference, Technical, and Price
Section scores as described below in Section 3.10.

References Section:

A “0 through 5” scoring method will be applied to the Reference Check Form
(Attachment 15). The Respondent shall submit three (3) References Check Forms from
three (3) different businesses who have received IT Consulting Services by the
Respondent for at least four (4) months in the past four (4) years. References Forms will
be scored by the Department in accordance with the ratings received by the Proposer’s
selected references and in accordance with the following scale:

0=

Failure to submit three (3) Reference Check Forms (Attachment 15).

Poor.

Fair.
Adequate.
Very Good.

Excellent.
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Any missing ratings, missing forms, or illegible information will result in a zero (0) for the
missing or illegible item. Each Proposer’s References Score is determined by calculating
the average of all ratings from the three (3) References Forms. The Department may
contact references and verify information.

Technical Section:

A “0 through 5” scoring method will be applied to the Technical Section Narrative

(Attachment 16). In order for the Technical Section Narrative to be evaluated, the

following instructions shall be adhered to by the Respondent:

a) Each narrative submission must not exceed five (5) pages double-spaced.
This limitation of five (5) pages should be considered as a maximum, and not
necessarily a goal. Any narrative submission that goes beyond the five (5) -page limit
will not be considered in the evaluation process.

b) The font size may be no smaller than 10 point and the margins must be at least one
inch on all sides.

¢) Only 8.5 x 11 inch paper may be used. Do not use colored, oversized, or folded
materials.

d) Do not include organizational brochures or other promotional materials, slides, films,
clips, books, videotapes, or CDs as they are not easily reproduced and are therefore
inaccessible to the evaluators.

Any narrative submission that does not adhere to the instructions above will result

in a ZERO Technical Score, shall be considered non-responsive, and shall not be

evaluated by the Department.

The Respondent’s Technical submission will be scored by evaluators in accordance with
the following scale:

0= Failure: Failure to adhere to the Technical Section instructions - Immediate
Disqualification.

1= Unsatisfactory: Not responsive to the question or no data submitted.

2= Below Minimum Standards: Responsive to the question but below acceptable
performance standards.

3= Adequate: Minimum acceptable performance standards and responsive to the
question.

4= Satisfactory: Above minimum performance standards, effective and responsive

to the question

5= Exceeds Expectations: Exceed minimum performance standards for
effectiveness and responsiveness to the question.

Each Proposer’s Technical Score will be calculated according to the Evaluation Criteria
detailed in Attachment 17. If the final Technical Score is below 3.00, the proposal
shall not be further scored for Financial, References, and Price and will not be
eligible for award.
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3.10

Price Section:

a) Price Section for Project Areas 1, 2, and 3. A “0 through 5 scoring method is
applied to each Project Area Price Section by adding together all proposal price
entries for each Project Area, resulting in a Project Area total proposal price. The
Project Area total proposal price will be placed alongside the other vendors in a range
from highest to lowest price and dividing the range into 20% increments to be scored

as indicated on the table below.

For Project Areas 1, 2 or 3, pricing for EVERY line item (job

not be evaluated by the Department.

Bid Ceiling Rate. Proposals that contain prices higher than the
Bid Ceiling Rates shall be considered non-responsive and shall

0
title/scope variant) within that Project Area must be filled in. -
Failure to complete EVERY line item shall result in immediate | __Immediate
disqualification. Disqualification
For Project Areas 1, 2 3, or 4, hourly rate shall not exceed the 0

Non Responsive

Highest 20% increment of Prices 1
Next 20% increment of Prices 2
Next 20% increment of Prices 3
Next 20% increment of Prices 4
Lowest 20% increment of Prices 5

b) Price Section for Project Area 4. A “0 through 5 scoring method is applied to the
Price Section by placing all proposal price entries for each line item into a range from
highest to lowest price and dividing the range into 20% increments to be scored as

indicated on the table above.

Basis for Award

Award will be made to all responsive and responsible Respondents who achieve a
qualifying score at or above a 3.00 aggregate score combining Financial, References,
Technical, and Price Submissions Sections (aggregate score is extended to two (2)
decimal places) weighted at 20% for Financial, 10% for References, 35% for Technical,

and 35% for Price.

Sample Calculation:

Financial Score: Score of “1” times 0.20 weight = 0.20
References Score: Score of “3” times 0.10 weight = 0.30
Technical Score: Score of “4.5” times 0.35 weight = 1.58
Price Score: Score of “3” times 0.35 weight = 1.05
Aggregate Score = 3.13

Since the Sample Calculation (above) is greater than
would be made.

or equal to 3.00,

an award






3.11

3.12

3.13

3.14

Awards in “Project Area 4” will be made on a line-item (multiple award for each Position
Title achieving the qualifying score) basis to all responsive and responsible Respondent
who achieve a qualifying score at or above a 3.00 aggregate score combining Financial,
References, Technical, and Price Submissions Sections (aggregate score is extended to
two (2) decimal places) weighted at 20% for Financial, 10% for References, 35% for
Technical, and 35% for Price.

If the final Technical Score is below 3.00, the Proposal shall not be further scored

~ for Price, Reference, and Financial and will not be eligible for award. Calculations

of scores will be made in the same manner as the Sample Calculation above.

Electronic Posting of Notice of Intent to Award.

Responses shall be due on the date indicated on the Event Timeline (Section 1.4), and
evaluated shortly thereafter. After evaluating the replies the Department shall.
electronically post the Notice of Intent to Award on the date indicated on the Event
Timeline (Section 1.4).

If an award is delayed, in lieu of posting the notice on the date indicated on the Event
Timeline (Section 1.4), the Department shall post a notice of the delay and a revised date
for posting the notice of intended award. Any person who is adversely affected by the
decision shall file with the Department a notice of protest within 72 hours after the
electronic posting (see Section 2.20 of the General Instructions [PUR 1001]) for more
information on protests). The Department shall not provide notices of intent to award by
telephone.

Firm Response.

The State of Florida may make an award within one-hundred and eighty (180) days after
the date of the opening, during which period responses shall remain firm and shall not be
withdrawn.

If an award is not made within one-hundred and eighty (180) days, the response shall
remain firm until either the State awards the Contract or the State receives from the
Respondent written notice that the response is withdrawn. Any response that expresses a
shorter duration may, in the State's sole discretion, be accepted or rejected.

Cancellation or Withdrawal of RFP.

This RFP may be canceled or withdrawn at any time and any and all responses may be
rejected in whole or in part when the Department determines such action to be in the best
interest of the State of Florida.

State Objectives.

Within thirty (30) calendar days following award of the Contract, the successful
Respondent shall submit plans addressing the State’s objectives listed below, to the
extent applicable to the items/services covered by this solicitation.

Diversity. The State of Florida is committed to -supporting its diverse business industry
and population through ensuring participation by minority-, women-, and service-
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disabled veteran business enterprises in the economic life of the State. The State of
Florida Mentor Protégé Program connects minority-, women-, and service-disabled
veteran business enterprises with private corporations for business development
mentoring. We strongly encourage firms doing business with the State to consider this
initiative. For more information on the Mentor Protégé Program, please contact the
Office of Supplier Diversity at (850) 487-0915.

The state is dedicated to fostering the continued development and economic growth of
small, minority-, women-, and service-disabled veteran business enterprises.
Participation by a diverse group of Vendors doing business with the state is central to this
effort. To this end, it is vital that small, minority-, women-, and service-disabled veteran
business enterprises participate in the State’s procurement process as Contractors,
subcontractors, and Teaming Partners in this solicitation. Small, minority-, women-, and
service-disabled veteran business enterprises are strongly encouraged to contribute to this
solicitation.

The Contractor shall submit documentation addressing diversity and describing the
efforts being made to encourage the participation of small, minority-, women-, and
service-disabled veteran business enterprises. Information on Certified Minority
Business Enterprises (CMBE) and Certified Service-Disabled Veteran Business
Enterprises (CSDVBE) is available from the Office of Supplier Diversity at:

http://dms.myflorida.com/other_programs/otfice_of supplier diversity osd/.

Quarterly. Reports of revenue paid to CMBE and CSDVBE Contractors, subcontractors,
or Teaming Partners as a result of any award shall be provided to the Agency Purchasing
Office by the Contractor on an Agency by Agency or OEUs level.

Certification of Drug-Free Workplace Program. The State supports and encourages
initiatives to keep the workplaces of Florida’s Suppliers and Contractors drug free.
Section 287.087, F.S. provides that, where identical tie responses are received, preference
shall be given to a response received from a Respondent that certifies it has implemented
a drug-free workforce program. If applicable, Respondent shall certify that the
Respondent has a drug-free workplace program using the “Certification of Drug-Free
Workplace” as provided in MFMP Sourcing Tool for this solicitation. The Contractor
shall describe how it will address the implementation of a drug free workplace in offering
the items of the solicitation. Certification shall be submitted in the MFMP Sourcing Tool,
using the Certification of a Drug-Free Workplace (Attachment 5).

Products Available from the Blind or Other Handicapped (RESPECT). The State
supports and encourages the gainful employment of citizens with disabilities. It is
expressly understood and agreed that any articles that are the subject of, or required to
carry out, this Contract shall be purchased from a nonprofit agency for the blind or for the
severely handicapped that is qualified pursuant to C. 413, F.S., in the same manner and
under the same procedures set forth in Section 413.036(1) and (2), F.S.; and for purposes
of this Contract the person, firm, or other business entity carrying out the provisions of
this Contract shall be deemed to be substituted for the state agency insofar as dealings
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with such qualified nonprofit agency are concerned. Additional information about the
designated nonprofit agency and the products it offers is available at
http://www respectofflorida.org. The Respondent shall describe how it will address the
use of RESPECT in offering the items of the solicitation.

Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE). The
State supports and encourages the use of Florida correctional work programs. It is
expressly understood and agreed that any articles which are the subject of, or required to
carry out, this Contract shall be purchased from the corporation identified under chapter
946, F.S. in the same manner and under the same procedures set forth in s. 946.515(2)
and (4), F.S.; and for purposes of this Contract the person, firm, or other business entity
carrying out the provisions of this Contract shall be deemed to be substituted for this
agency insofar as dealings with such corporation are concerned. Additional information
about PRIDE and the products it offers is available at htip://www.pride-enterprises.org/.
The Respondent shall describe how it will address the use of PRIDE in offering the items
of the solicitation.

THIS SPACE IS INTENTIONALLY LEFT BLANK
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4.1

4.2

4.3

4.4

Definitions.
The definitions contained in s. 60A-1.001, F.A.C. shall apply to this agreement. The
following additional terms are also defined:

a.  “Contract” means the legally enforceable agreement that results from a successful
solicitation. The parties to the Contract will be the Customer and Contractor.

b. “Customer” means the State agency or other entity identified in a contract as the
party to receive commodities or contractual services pursuant to a contract or that
orders commodities or contractual services via purchase order or other contractual
instrument from the Contractor under the Contract. The “Customer” may also be
the “Buyer” as defined in the PUR 1001 if it meets the definition of both terms.

c. “Product” means any deliverable under the Contract, which may include
commodities, services, technology or software.

d.  “Purchase order” means the form or format a Customer uses to make a purchase
under the Contract (e.g., a formal written purchase order, electronic purchase order,
procurement card, contract or other authorized means).

Purchase Orders.

In contracts where commodities or services are ordered by the Customer via purchase
order, Contractor shall not deliver or furnish products until a Customer transmits a
purchase order. All purchase orders shall bear the Contract or solicitation number, shall
be placed by the Customer directly with the Contractor, and shall be deemed to
incorporate by reference the Contract and solicitation terms and conditions. Any
discrepancy between the Contract terms and the terms stated on the Contractor’s order
form, confirmation, or acknowledgement shall be resolved in favor of terms most
favorable to the Customer. A purchase order for services within the ambit of section
287.058(1) of the Florida Statutes shall be deemed to incorporate by reference the
requirements of subparagraphs (a) through (f) thereof. Customers shall designate a
contract manager and a contract administrator as required by subsections 287.057(15) and . ..
(16) of the Florida Statutes.

Product Version.

Purchase orders shall be deemed to reference a manufacturer’s most recently release
model or version of the product at the time of the order, unless the Customer specifically
requests in writing an earlier model or version and the contractor is willing to provide
such model or version.

Price Changes Applicable only to Term Contracts.
If this is a term contract for commodities or services, the following provisions apply.

(a) Quantity Discounts. Contractors are urged to offer additional discounts for one time
delivery of large single orders. Customers should seek to negotiate additional price
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4.6

concessions on quantity purchases of any products offered under the Contract. State
Customers shall document their files accordingly.

(b) Best Pricing Offer. During the Contract term, if the Customer becomes aware of
better pricing offered by the Contractor for substantially the same or a smaller quantity of
a product outside the Contract, but upon the same or similar terms of the Contract, then at
the discretion of the Customer the price under the Contract shall be immediately reduced
to the lower price.

(c) Sales Promotions. In addition to decreasing prices for the balance of the Contract term
due to a change in market conditions, a Contractor may conduct sales promotions
involving price reductions for a specified lesser period. A Contractor shall submit to the
Contract Specialist documentation identifying the proposed (1) starting and ending dates
of the promotion, (2) products involved, and (3) promotional prices compared to then-
authorized prices. Promotional prices shall be available to all Customers. Upon
approval, the Contractor shall provide conspicuous notice of the promotion.

(d) Trade-In. Customers may trade-in equipment when making purchases from the
Contract. A trade-in shall be negotiated between the Customer and the Contractor.
Customers are obligated to actively seek current fair market value when trading
equipment, and to keep accurate records of the process. For State agencies, it may be
necessary to provide documentation to the Department of Financial Services and to the
agency property custodian pursuant to Chapter 273, F.S.

(e) Equitable Adjustment. The Customer may, in its sole discretion, make an equitable
adjustment in the Contract terms or pricing if pricing or availability of supply is affected
by extreme and unforeseen volatility in the marketplace, that is, by circumstances that
satisfy all the following criteria: (1) the volatility is due to causes wholly beyond the
Contractor’s control, (2) the volatility affects the marketplace or industry, not just the
particular Contract source of supply, (3) the effect on pricing or availability of supply is
substantial, and (4) the volatility so affects the Contractor that continued performance of
the Contract would result in a substantial loss.

Additional Quantities.

For a period not exceeding ninety (90) days from the date of solicitation award, the
Customer reserves the right to acquire additional quantities up to the amount shown on
the solicitation but not to exceed the threshold for Category Two at the prices submitted
in the response to the solicitation.

Packaging.

Tangible product shall be securely and properly packed for shipment, storage, and
stocking in appropriate, clearly labeled, shipping containers and according to accepted
commercial practice, without extra charge for packing materials, cases, or other types of
containers. All containers and packaging shall become and remain Customer’s property.
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4.10

4.11

4.12

Inspection at Contractor’s Site.

The Customer reserves the right to inspect, at any reasonable time with prior notice, the
equipment or product or plant or other facilities of a Contractor to assess conformity with
Contract requirements and to determine whether they are adequate and suitable for proper
and effective Contract performance.

Safety Standards.

All manufactured items and fabricated assemblies subject to operation under pressure,
operation by connection to an electric source, or operation involving connection to a
manufactured, natural, or LP gas source shall be constructed and approved in a manner
acceptable to the appropriate State inspector. Acceptability customarily requires, at a
minimum, identification marking of the appropriate safety standard organization, where
such approvals of listings have been established for the type of device offered and
furnished, for example: the American Society of Mechanical Engineers for pressure
vessels; the Underwriters Laboratories and/or National Electrical Manufacturers’
Association for electrically operated assemblies; and the American Gas Association for
gas-operated assemblies. In addition, all items furnished shall meet all applicable
requirements of the Occupational Safety and Health Act and state and federal
requirements relating to clean air and water pollution.

Americans with Disabilities Act.
Contractors should identify any products that may be used or adapted for use by visually,
hearing, or other physically impaired individuals.

Literature.
Upon request, the Contractor shall furnish literature reasonably related to the product
offered, for example, user manuals, price schedules, catalogs, descriptive brochures, etc.

Transportation and Delivery.

Prices shall include all charges for packing, handling, freight, distribution, and inside
delivery. Transportation of goods shall be FOB Destination to any point within thirty
(30) days after the Customer places an Order. A Contractor, within five (5) days after
receiving a purchase order, shall notify the Customer of any potential delivery delays.
Evidence of inability or intentional delays shall be cause for Contract cancellation and
Contractor suspension.

Installation.

Where installation is required, Contractor shall be responsible for placing and installing
the product in the required locations at no additional charge, unless otherwise designated
on the Contract or purchase order. Contractor’s authorized product and price list shall
clearly and separately identify any additional installation charges. All materials used in
the installation shall be of good quality and shall be free of defects that would diminish
the appearance of the product or render it structurally or operationally unsound.
Installation includes the furnishing of any equipment, rigging, and materials required to
install or replace the product in the proper location. Contractor shall protect the site from
damage and shall repair damages or injury caused during installation by Contractor or its
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employees or agents. If any alteration, dismantling, excavation, etc., is required to
achieve installation, the Contractor shall promptly restore the structure or site to its
original condition. Contractor shall perform installation work so as to cause the least
inconvenience and interference with Customers and with proper consideration of others
on site. Upon completion of the installation, the location and surrounding area of work
shall be left clean and in a neat and unobstructed condition, with everything in
satisfactory repair and order.

Risk of Loss. ‘

Matters of inspection and acceptance are addressed in s. 215.422, F.S. Until acceptance,
risk of loss or damage shall remain with the Contractor. The Contractor shall be
responsible for filing, processing, and collecting all damage claims. To assist the
Contractor with damage claims, the Customer shall: record any evidence of visible
damage on all copies of the delivering carrier’s Bill of Lading; report damages to the
carrier and the Contractor; and provide the Contractor with a copy of the carrier’s Bill of
Lading and damage inspection report. When a Customer rejects a product, Contractor
shall remove it from the premises within ten days after notification or rejection. Upon
rejection notification, the risk of loss of rejected or non-conforming product shall remain
with the Contractor. Rejected product not removed by the Contractor within ten days
shall be deemed abandoned by the Contractor, and the Customer shall have the right to
dispose of it as its own property. Contractor shall reimburse the Customer for costs and
expenses incurred in storing or effecting removal or disposition of rejected product.

Transaction Fee.

The State of Florida has instituted MyFloridaMarketPlace, a statewide e-Procurement
System (“System”). Pursuant to section 287.057(23), Florida Statutes (2002), all
payments shall be assessed a Transaction Fee of one percent (1.0%), which the
Contractor shall pay to the State, unless exempt pursuant to 60A-1.032, F.A.C.

For payments within the State accounting system (FLAIR or its successor), the
Transaction Fee shall, when possible, be automatically deducted from payments to the
Contractor. If automatic deduction is not possible, the Contractor shall pay the
Transaction Fee pursuant to Rule 60A-1.031(2), F.A.C. By submission of these reports
and corresponding payments, Contractor certifies their correctness. All such reports and
payments shall be subject to audit by the State or its designee.

Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the
purchase of any item(s) if such item(s) are returned to the Contractor through no fault,
act, or omission of the Contractor. Notwithstanding the foregoing, a Transaction Fee is
non-refundable when an item is rejected or returned, or declined, due to the Contractor’s
failure to perform or comply with specifications or requirements of the agreement.

Failure to comply with these requirements shall constitute grounds for declaring the
Contractor in default and recovering reprocurement costs from the Contractor in addition
to all outstanding fees. CONTRACTORS DELINQUENT IN PAYING
TRANSACTION FEES MAY BE SUBJECT TO BEING REMOVED FROM THE
DEPARTMENT OF MANAGEMENT SERVICES’ VENDOR LIST AS
PROVIDED IN RULE 60A-1.006, F.A.C.
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Invoicing and Payment.

Invoices shall contain the Contract number, purchase order number if applicable, and the
appropriate vendor identification number. The State may require any other information
from the Contractor that the State deems necessary to verify any purchase order placed
under the Contract.

At the State's option, Contractors may be required to invoice electronically pursuant to
guidelines of the Department of Management Services. Current guidelines require that
Contractor supply electronic invoices in lieu of paper-based invoices for those
transactions processed through the system. Electronic invoices shall be submitted to the
Customer through the Ariba Supplier Network (ASN) in one of the following
mechanisms — EDI 810, c XML, or web-based invoice entry within the ASN.

Payment shall be made in accordance with sections 215.422 and 287.0585 of the Florida
Statutes, which govern time limits for payment of invoices. Invoices that must be
returned to a Contractor due to preparation errors will result in a delay in payment.
Contractors may call (850) 413-7269 Monday through Friday to inquire about the status
of payments by State Agencies. The Customer is responsible for all payments under the
Contract. A Customer’s failure to pay, or delay in payment, shall not constitute a breach
of the Contract and shall not relieve the Contractor of its obligations to the Department or
to other Customers.

Taxes.

The State does not pay Federal excise or sales taxes on direct purchases of tangible
personal property. The State will not pay for any personal property taxes levied on the
Contractor or for any taxes levied on employees’ wages. Any exceptions to this
paragraph shall be explicitly noted by the Customer in the special contract conditions
section of the solicitation or in the Contract or purchase order.

Governmental Restrictions.

If the Contractor believes that any governmental restrictions have been imposed that
require alteration of the material, quality, workmanship or performance of the products
offered under the Contract, the Contractor shall immediately notify the Customer in
writing, indicating the specific restriction. The Customer reserves the right and the
complete discretion to accept any such alteration or to cancel the Contract at no further
expense to the Customer.

Lobbying and Integrity.

Customers shall ensure compliance with Section 11.062, FS and Section 216.347, FS.
The Contractor shall not, in connection with this or any other agreement with the State,
directly or indirectly (1) offer, confer, or agree to confer any pecuniary benefit on anyone
as consideration for any State officer or employee’s decision, opinion, recommendation,
vote, other exercise of discretion, or violation of a known legal duty, or (2) offer, give, or
agree to give to anyone any gratuity for the benefit of, or at the direction or request of,
any State officer or employee. For purposes of clause (2), “gratuity” means any payment
of more than nominal monetary value in the form of cash, travel, entertainment, gifts,
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meals, lodging, loans, subscriptions, advances, deposits of money, services, employment,
or contracts of any kind. Upon request of the Customer’s Inspector General, or other
authorized State official, the Contractor shall provide any type of information the
Inspector General deems relevant to the Contractor’s integrity or responsibility. Such
information may include, but shall not be limited to, the Contractor’s business or
financial records, documents, or files of any type or form that refer to or relate to the
Contract. The Contractor shall retain such records for the longer of (1) three years after
the expiration of the Contract or (2) the period required by the General Records
Schedules maintained by the Florida Department of State (available at:
http://dlis.dos.state.fl.us/barm/genschedules/gensched.htm). The Contractor agrees to
reimburse the State for the reasonable costs of investigation incurred by the Inspector
General or other authorized State official for investigations of the Contractor’s
compliance with the terms of this or any other agreement between the Contractor and the
State which results in the suspension or debarment of the Contractor. Such costs shall
include, but shall not be limited to: salaries of investigators, including overtime; travel
and lodging expenses; and expert witness and documentary fees. The Contractor shall
not be responsible for any costs of investigations that do not result in the Contractor’s
suspension or debarment.

Indemnification.

The Contractor shall be fully liable for the actions of its agents, employees, partners, or
subcontractors and shall fully indemnify, defend, and hold harmless the State and
Customers, and their officers, agents, and employees, from suits, actions, damages, and
costs-of every name and description, including attorneys’ fees, arising from or relating to
personal injury and damage to real or personal tangible property alleged to be caused in
whole or in part by Contractor, its agents, employees, partners, or subcontractors,
provided, however, that the Contractor shall not indemnify for that portion of any loss or
damages proximately caused by the negligent act or omission of the State or a Customer.

Further, the Contractor shall fully indemnify, defend, and hold harmless the State and
Customers from any suits, actions, damages, and costs of every name and description,
including attorneys’ fees, arising from or relating to violation or infringement of a
trademark, copyright, patent, trade secret or intellectual property right, provided,
however, that the foregoing obligation shall not apply to a Customer’s misuse or
modification of Contractor’s products or a Customer’s operation or use of Contractor’s
products in a manner not contemplated by the Contract or the purchase order. If any
product is the subject of an infringement suit, or in the Contractor’s opinion is likely to
become the subject of such a suit, the Contractor may at its sole expense procure for the
Customer the right to continue using the product or to modify it to become non-
infringing. If the Contractor is not reasonably able to modify or otherwise secure the
Customer the right to continue using the product, the Contractor shall remove the product
and refund the Customer the amounts paid in excess of a reasonable rental for past use.
The customer shall not be liable for any royalties.

The Contractor’s obligations under the preceding two paragraphs with respect to any
legal action are contingent upon the State or Customer giving the Contractor (1) written
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notice of any action or threatened action, (2) the opportunity to take over and settle or
defend any such action at Contractor’s sole expense, and (3) assistance in defending the
action at Contractor’s sole expense. The Contractor shall not be liable for any cost,
expense, or compromise incurred or made by the State or Customer in any legal action
without the Contractor’s prior written consent, which shall not be unreasonably withheld.

Limitation of Liability.

For all claims against the Contractor under any contract or purchase order, and regardless
of the basis on which the claim is made, the Contractor’s liability under a contract or
purchase order for direct damages shall be limited to the greater of $100,000, the dollar
amount of the contract or purchase order, or two times the charges rendered by the
Contractor under the purchase order. This limitation shall not apply to claims arising
under the Indemnity paragraph contain in this agreement.

Unless otherwise specifically enumerated in the Contract or in the purchase order, no
party shall be liable to another for special, indirect, punitive, or consequential damages,
including lost data or records (unless the contract or purchase order requires the
Contractor to back-up data or records), even if the party has been advised that such
damages are possible. No party shall be liable for lost profits, lost revenue, or lost
institutional operating savings. The State and Customer may, in addition to other
remedies available to them at law or equity and upon notice to the Contractor, retain such
monies from amounts due Contractor as may be necessary to satisfy any claim for
damages, penalties, costs and the like asserted by or against them. The State may set off
any liability or other obligation of the Contractor or its affiliates to the State against any
payments due the Contractor under any contract with the State.

Suspension of Work.

The Customer may in its sole discretion suspend any or all activities under the Contract
or purchase order, at any time, when in the best interests of the State to do so. The
Customer shall provide the Contractor written notice outlining the particulars of
suspension. Examples of the reason for suspension include, but are not limited to,
budgetary constraints, declaration of emergency, or other such circumstances. After
receiving a suspension notice, the Contractor shall comply with the notice and shall not
accept any purchase orders. Within ninety days, or any longer period agreed to by the
Contractor, the Customer shall either (1) issue a notice authorizing resumption of work,
at which time activity shall resume, or (2) terminate the Contract or purchase order.
Suspension of work shall not entitle the Contractor to any additional compensation.

Termination for Convenience.

The Customer, by written notice to the Contractor, may terminate the Contract in whole
or in part when the Customer determines in its sole discretion that it is in the State’s
interest to do so. The Contractor shall not furnish any product after it receives the notice
of termination, except as necessary to complete the continued portion of the Contract, if
any. The Contractor shall not be entitled to recover any cancellation charges or lost
profits.
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Termination for Cause.

The Customer may terminate the Contract if the Contractor fails to (1) deliver the product
within the time specified in the Contract or any extension, (2) maintain adequate
progress, thus endangering performance of the Contract, (3) honor any term of the
Contract, or (4) abide by any statutory, regulatory, or licensing requirement. Rule 60A-
1.006(3), F.A.C., governs the procedure and consequences of default. The Contractor
shall continue work on any work not terminated. Except for defaults of subcontractors at
any tier, the Contractor shall not be liable for any excess costs if the failure to perform the
Contract arises from events completely beyond the control, and without the fault or
negligence, of the Contractor. If the failure to perform is caused by the default of a
subcontractor at any tier, and if the cause of the default is completely beyond the control
of both the Contractor and the subcontractor, and without the fault or negligence of
either, the Contractor shall not be liable for any excess costs for failure to perform, unless
the subcontracted products were obtainable from other sources in sufficient time for the
Contractor to meet the required delivery schedule. If, after termination, it is determined
that the Contractor was not in default, or that the default was excusable, the rights and
obligations of the parties shall be the same as if the termination had been issued for the
convenience of the Customer. The rights and remedies of the Customer in this clause are
in addition to any other rights and remedies provided by law or under the Contract.

Force Majeure, Notice of Delay, and No Damages for Delay.

The Contractor shall not be responsible for delay resulting from its failure to perform if
neither the fault nor the negligence of the Contractor or its employees or agents
contributed to the delay and the delay is due directly to acts of God, wars, acts of public
enemies, strikes, fires, floods, or other similar cause wholly beyond the Contractor’s
control, or for any of the foregoing that affect subcontractors or suppliers if no alternate
source of supply is available to the Contractor. In case of any delay the Contractor
believes is excusable, the Contractor shall notify the Customer in writing of the delay or
potential delay and describe the cause of the delay either (1) within ten (10) days after the
cause that creates or will create the delay first arose, if the Contractor could reasonably
foresee that a delay could occur as a result, or (2) if delay is not reasonably foreseeable,
within five (5) days after the date the Contractor first had reason to believe that a delay
could result. THE FOREGOING SHALL CONSTITUTE THE CONTRACTOR’S
SOLE REMEDY OR EXCUSE WITH RESPECT TO DELAY. Providing notice in
strict accordance with this paragraph is a condition precedent to such remedy. No claim
for damages, other than for an extension of time, shall be asserted against the Customer.
The Contractor shall not be entitled to an increase in the Contract price or payment of any
kind from the Customer for direct, indirect, consequential, impact or other costs,
expenses or damages, including but not limited to costs of acceleration or inefficiency,
arising because of delay, disruption, interference, or hindrance from any cause
whatsoever. If performance is suspended or delayed, in whole or in part, due to any of
the causes described in this paragraph, after the causes have ceased to exist the
Contractor shall perform at no increased cost, unless the Customer determines, in its sole
discretion, that the delay will significantly impair the value of the Contract to the State or
to Customers, in which case the Customer may (1) accept allocated performance or
deliveries from the Contractor, provided that the Contractor grants preferential treatment
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to Customers with respect to products subjected to allocation, or (2) purchase from other
sources (without recourse to and by the Contractor for the related costs and expenses) to
replace all or part of the products that are the subject of the delay, which purchases may
be deducted from the Contract quantity, or (3) terminate the Contract in whole or in part.

Changes.

The Customer may unilaterally require, by written order, changes altering, adding to, or
deducting from the Contract specifications, provided that such changes are within the
general scope of the Contract. The Customer may make an equitable adjustment in the
Contract price or delivery date if the change affects the cost or time of performance.
Such equitable adjustments require the written consent of the Contractor, which shall not
be unreasonably withheld. [If unusual quantity requirements arise, the Customer may
solicit separate bids to satisfy them.

Renewal. :

Upon mutual agreement, the Customer and the Contractor may renew the Contract, in
whole or in part, for a period that may not exceed 3 years or the term of the contract,
whichever period is longer. Any renewal shall specify the renewal price, as set forth in
the solicitation response. The renewal must be in writing and signed by both parties, and
is contingent upon satisfactory performance evaluations and subject to availability of
funds.

Purchase Order Duration.

Purchase orders issued pursuant to a state term or agency contract must be received by
the Contractor no later than close of business on the last day of the contract’s term to be
considered timely. The Contractor is obliged to fill those orders in accordance with the
contract’s terms and conditions. Purchase orders received by the contractor after close of
business on the last day of the state term or agency contract’s term shall be considered
void.

Purchase orders for a one-time delivery of commodities or performance of contractual
services shall be valid through the performance by the Contractor, and all terms and
conditions of the state term or agency contract shall apply to the single
delivery/performance, and shall survive the termination of the Contract.

Contractors are required to accept purchase orders specifying delivery schedules
exceeding the contracted schedule even when such extended delivery will occur after
expiration of the state term or agency contract. For example, if a state term contract calls
for delivery 30 days after receipt of order (ARO), and an order specifies delivery will
occur both in excess of 30 days ARO and after expiration of the state term contract, the
Contractor will accept the order. However, if the Contractor expressly and in writing
notifies the ordering office within ten (10) calendar days of receipt of the purchase order
that Contractor will not accept the extended delivery terms beyond the expiration of the
state term contract, then the purchase order will either be amended in writing by the
ordering entity within ten (10) calendar days of receipt of the contractor’s notice to reflect
the state term contract delivery schedule, or it shall be considered withdrawn.
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The duration of purchase orders for recurring deliveries of commodities or performance
of services shall not exceed the expiration of the state term or agency contract by more
than twelve months. However, if an extended pricing plan offered in the state term or
agency contract is selected by the ordering entity, the contract terms on pricing plans and
renewals shall govern the maximum duration of purchase orders reflecting such pricing
plans and renewals.

Timely purchase orders shall be valid through their specified term and performance by
the Contractor, and all terms and conditions of the state term or agency contract shall
apply to the recurring delivery/performance as provided herein, and shall survive the
termination of the Contract.

Ordering offices shall not renew a purchase order issued pursuant to a state term or
agency contract if the underlying contract expires prior to the effective date of the
renewal.

Advertising.

Subject to Chapter 119, Florida Statutes, the Contractor shall not publicly disseminate
any information concerning the Contract without prior written approval from the
Customer, including, but not limited to mentioning the Contract in a press release or other
promotional material, identifying the Customer or the State as a reference, or otherwise
linking the Contractor’s name and either a description of the Contract or the name of the
State or the Customer in any material published, either in print or electronically, to any
entity that is not a party to Contract, except potential or actual authorized distributors,
dealers, resellers, or service representative.

Assignment.

The Contractor shall not sell, assign or transfer any of its rights, duties or obligations
under the Contract, or under any purchase order issued pursuant to the Contract, without
the prior written consent of the Customer. In the event of any assignment, the Contractor
remains secondarily liable for performance of the contract, unless the Customer expressly
waives such secondary liability. The Customer may assign the Contract with prior written
notice to Contractor of its intent to do so.

Antitrust Assignment.

The Contractor and the State of Florida recognize that in actual economic practice,
overcharges resulting from antitrust violations are in fact usually borne by the State of
Florida. Therefore, the contractor hereby assigns to the State of Florida any and all
claims for such overcharges as to goods, materials or services purchased in connection
with the Contract.

Dispute Resolution. ‘
Any dispute concerning performance of the Contract shall be decided by the Customer's
designated contract manager, who shall reduce the decision to writing and serve a copy
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on the Contractor. The decision shall be final and conclusive unless within twenty one
(21) days from the date of receipt, the Contractor files with the Customer a petition for
administrative hearing. The Customer’s decision on the petition shall be final, subject to
the Contractor’s right to review pursuant to Chapter 120 of the Florida Statutes.
Exhaustion of administrative remedies is an absolute condition precedent to the
Contractor's ability to pursue any other form of dispute resolution; provided, however,
that the parties may employ the alternative dispute resolution procedures outlined in
Chapter 120.

Without limiting the foregoing, the exclusive venue of any legal or equitable action that
arises out of or relates to the Contract shall be the appropriate state court in Leon County,
Florida; in any such action, Florida law shall apply and the parties waive any right to jury
trial.

Employees, Subcontractors, and Agents.

All Contractor employees, subcontractors, or agents performing work under the Contract
shall be properly trained technicians who meet or exceed any specified training
qualifications. Upon request, Contractor shall furnish a copy of technical certification or
other proof of qualification. All employees, subcontractors, or agents performing work
under the Contract must comply with all security and administrative requirements of the
Customer and shall comply with all controlling laws and regulations relevant to the
services they are providing under the Contract. The State may conduct, and the
Contractor shall cooperate in, a security background check or otherwise assess any
employee, subcontractor, or agent furnished by the Contractor. The State may refuse
access to, or require replacement of, any personnel for cause, including, but not limited
to, technical or training qualifications, quality of work, change in security status, or non-
compliance with a Customer’s security or other requirements. Such approval shall not
relieve the Contractor of its obligation to perform all work in compliance with the
Contract. The State may reject and bar from any facility for cause any of the
Contractor’s employees, subcontractors, or agents.

Security and Confidentiality.

The Contractor shall comply fully with all security procedures of the United States, State
of Florida and Customer in performance of the Contract. The Contractor shall not
divulge to third parties any confidential information obtained by the Contractor or its
agents, distributors, resellers, subcontractors, officers or employees in the course of
performing Contract work, including, but not limited to, security procedures, business
operations information, or commercial proprietary information in the possession of the
State or Customer. The Contractor shall not be required to keep confidential information
or material that is publicly available through no fault of the Contractor, material that the
Contractor developed independently without relying on the State’s or Customer’s
confidential information, or material that is otherwise obtainable under State law as a
public record. To insure confidentiality, the Contractor shall take appropriate steps as to
its personnel, agents, and subcontractors. The warranties of this paragraph shall survive
the Contract.
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4.34

4.35

4.36

4.37

4.38

4.39

Contractor Employees, Subcontractors, and Other Agents.

The Customer and the State shall take all actions necessary to ensure that Contractor's
employees, subcontractors and other agents are not employees of the State of Florida.
Such actions include, but are not limited to, ensuring that Contractor's employees,
subcontractors, and other agents receive benefits and necessary insurance (health,
workers' compensations, and unemployment) from an employer other than the State of
Florida.

Insurance Requirements.

During the Contract term, the Contractor at its sole expense shall provide commercial

insurance of such a type and with such terms and limits as may be reasonably associated
with the Contract. Providing and maintaining adequate insurance coverage is a material
obligation of the Contractor. Upon request, the Contractor shall provide certificate of
insurance. The limits of coverage under each policy maintained by the Contractor shall not
be interpreted as limiting the Contractor’s liability and obligations under the Contract. All
insurance policies shall be through insurers authorized or eligible to write policies in
Florida.

Warranty of Authority.
Each person signing the Contract warrants that he or she is duly authorized to do so and
to bind the respective party to the Contract.

Warranty of Ability to Perform.

The Contractor warrants that, to the best of its knowledge, there is no pending or
threatened action, proceeding, or investigation, or any other legal or financial condition,
that would in any way prohibit, restrain, or diminish the Contractor’s ability to satisfy its
Contract obligations. The Contractor warrants that neither it nor any affiliate is currently
on the convicted vendor list maintained pursuant to section 287.133 of the Florida
Statutes, or on any similar list maintained by any other state or the federal government.
The Contractor shall immediately notify the Customer in writing if its ability to perform
is compromised in any manner during the term of the Contract.

Notices.

All notices required under the Contract shall be delivered by certified mail, return receipt
requested, by reputable air courier service, or by personal delivery to the agency designee
identified in the original solicitation, or as otherwise identified by the Customer. Notices
to the Contractor shall be delivered to the person who signs the Contract. Either
designated recipient may notify the other, in writing, if someone else is designated to
receive notice.

Leases and Installment Purchases.

Prior approval of the Chief Financial Officer (as defined in Section 17.001, F.S.) is
required for State agencies to enter into or to extend any lease or installment-purchase
agreement in excess of the Category Two amount established by section 287.017 of the
Florida Statutes.
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4.40

4.41

4.42

4.43

Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE).

Section 946.515(2) F.S. requires the following statement to be included in the
solicitation: "It is expressly understood and agreed that any articles which are the subject
of, or required to carry out, the Contract shall be purchased from the corporation
identified under Chapter 946 of the Florida Statutes (PRIDE) in the same manner and
under the same procedures set forth in section 946.515(2) and (4) of the Florida Statutes;
and for purposes of the Contract the person, firm, or other business entity carrying out the
provisions of the Contract shall be deemed to be substituted for the agency insofar as
dealings with such corporation are concerned." Additional information about PRIDE and
the products it offers is available at http://www.pride-enterprises.org/

Products Available from the Blind or Other Handicapped.

Section 413.036(3), F.S. requires the following statement to be included in the
solicitation: "It is expressly understood and agreed that any articles that are the subject of,
or required to carry out, this contract shall be purchased from a nonprofit agency for the
Blind or for the Severely Handicapped that is qualified pursuant to Chapter 413, Florida
Statutes, in the same manner and under the same procedures set forth in section
413.036(1) and (2), Florida Statutes; and for purposes of this contract the person, firm, or
other business entity carrying out the provisions of this contract shall be deemed to be
substituted for the State agency insofar as dealings with such qualified nonprofit agency
are concerned.” Additional information about the designated nonprofit agency and the
products it offers is available at http://www.respectofflorida.org.

Modification of Terms.

The Contract contains all the terms and conditions agreed upon by the parties, which
terms and conditions shall govern all transactions between the Customer and the
Contractor. The Contract may only be modified or amended upon mutual written
agreement of the Customer and the Contractor. No oral agreements or representations
shall be valid or binding upon the Customer or the Contractor. No alteration or
modification of the Contract terms, including substitution of product, shall be valid or
binding against the Customer. The Contractor may not unilaterally modify the terms of
the Contract by affixing additional terms to product upon delivery (e.g., attachment or
inclusion of standard preprinted forms, product literature, “shrink wrap” terms
accompanying or affixed to a product, whether written or electronic) or by incorporating
such terms onto the Contractor’s order or fiscal forms or other documents forwarded by
the Contractor for payment. The Customer's acceptance of product or processing of
documentation on forms furnished by the Contractor for approval or payment shall not
constitute acceptance of the proposed modification to terms and conditions.

Cooperative Purchasing.

Pursuant to their own governing laws, and subject to the agreement of the Contractor,
other entities may be permitted to make purchases at the terms and conditions contained
herein. Non-Customer purchases are independent of the agreement between Customer
and Contractor, and Customer shall not be a party to any transaction between the
Contractor and any other purchaser.
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4.44

4.45

4.46

4.47

State agencies wishing to make purchases from this agreement are required to follow the
provisions of s. 287.042(16)(a), F.S. This statute requires the Department of Management
Services to determine that the requestor's use of the contract is cost-effective and in the
best interest of the State.

Waiver.

The delay or failure by the Customer to exercise or enforce any of its rights under this
Contract shall not constitute or be deemed a waiver of the Customer’s right thereafter to
enforce those rights, nor shall any single or partial exercise of any such right preclude any
other or further exercise thereof or the exercise of any other right.

Annual Appropriations.
The State’s performance and obligation to pay under this contract are contingent upon an
annual appropriation by the Legislature.

Execution in Counterparts.
The Contract may be executed in counterparts, each of which shall be an original and all
of which shall constitute but one and the same instrument.

Severability.
If a court deems any provision of the Contract void or unenforceable, that provision shall

be enforced only to. the extent that it is not in violation of law or is not otherwise
unenforceable and all other provisions shall remain in full force and effect.

THIS SPACE IS INTENTIONALLY LEFT BLANK
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5.1

5.2

Definitions.

In case of conflict with Section 4.0 General Contract Conditions (PUR 1000), the
definitions in this section will take precedence. The Department rules and definitions
contained in Chapter 60A-1, F.A.C. shall also apply to this Contract. The following
additional terms are also defined:

a. “Contract” means the legally enforceable agreement, if any, that results from
this solicitation. The parties to the Contract will be the Department and the
Contractor. The Contract shall be reduced to writing substantially in the
REQUIRED FORM included in Section 7.6 of the solicitation documents.

b. “Contractor” means a successful bidder, who, along with the Department, will
enter into the Contract.

c. "Customer" means the State agencies and other eligible users that will order
services from the Contractor under the Contract. By ordering products under the
Contract, the Customer agrees to its terms. Customers are not, however, parties to
the Contract.

d. "Deliverable" is a specific service provided to the Customer, as detailed in a task
order.

e. “Department” means the State of Florida, Department of Management Services.

f.  “Purchase order” means the form or format used to make a purchase under the
Contract (e.g., a formal written purchase order, electronic purchase order,
procurement card, or other authorized means).

g. '""Respondent' means the entity that submits the proposal materials in accordance
with the instructions within this RFP. The “Respondent” may receive a Contract
Award based upon the merits of the submittal. As such, the Respondent would
then become a “Contractor” with oversight responsibility for any Teaming
Partners (sub-contractors) submitted within the Respondent’s proposal.

h. “Services” means any deliverable or work performed under the Contract.

i. “State” means the State of Florida and its agencies.

Purchase Orders.

A Customer shall order services by issuing a purchase order. Purchase orders, used in
conjunction with a Task Order (Section 6.1), shall establish the specific deliverables,
costs, payment schedules, start/completion dates, etc. for specific assignments. Purchase
orders may vary from a simple staff augmentation request to a significant project with
complex deliverables. It is the responsibility of the Customer to determine the appropriate
scope of work for a purchase order.

In creating purchase orders, Customers are permitted to negotiate terms and conditions
which supplement those contained in this Contract. Such additional terms shall not
conflict with the terms and conditions established by this Contract (and any such
conflicting terms shall be resolved in favor of terms most favorable to the Customer, as
determined by the Department). Purchase order-specific terms and conditions are only
applicable to that specific purchase order and shall not be construed as an amendment to
this Contract.
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5.4

In accepting a purchase order, the Contractor recognizes its responsibility for all tasks
and deliverables contained therein, warrants that it has fully informed itself of all relevant
factors affecting accomplishment of the tasks and deliverables and agrees to be fully
accountable for the performance thereof. In addition, the Contractor assumes full
responsibility for the acts of all subcontractors.

The Contractor shall provide all management, administrative, clerical, and supervisory
functions required for the effective and efficient performance of all purchase orders it
accepts, and shall have sole responsibility for the supervision, daily direction and control,
payment of salary (including withholding of income taxes and social security), worker’s
compensation, disability benefits and the like for its personnel. The Contractor is
accountable to the Customer for the actions of its personnel. Each purchase order will
name a Customer Contracting Officer; however, these Contracting Officers may be
working members of teams and should not be expected to perform supervisory functions.

Electronic Invoicing.

Whenever possible, and notwithstanding any provision of the Contract, the Contractor
shall supply electronic invoices in lieu of paper-based invoices for those transactions
processed through the State’s e-Procurement system. Electronic invoices shall be
submitted to the agency through the Ariba Supplier Network (ASN) in one of the
following mechanisms —cXML, EDI 810 or web-based invoice entry within the ASN.
For the purposes of this section, the Contractor warrants and represents that it is
authorized and empowered to and hereby grants the State and the third party provider of
MFMP, a State contractor, the right and license to use, reproduce, transmit, distribute and
publicly display within the system the information outlined above. In addition, the
Contractor warrants and represents that it is authorized and empowered to and hereby
grants the State and the third party provider the right and license to reproduce and display
within the system the Contractor’s trademarks, system marks, logos, trade dress or other
branding designation that identifies the products made available by the Contractor under
the Contract.

Liquidated Damages.
If the Contractor fails to ensure that a qualified employee reports for work as specified
herein and as specified on the Customer’s purchase order (that has been accepted by the
Contractor), in lieu of actual damages the customer may, at its option, elect to assess
liquidated damages in the amount of $250.00 per calendar day until the earlier of the date
that:

a. the Contractor provides a qualified employee;

b. the Customer secures an employee elsewhere; or

c. the Customer’s need otherwise ceases.

Liquidated damages shall not be assessed if the Contractor provides the services as
specified on the purchase order.

At the Customer’s sole option, liquidated damages may be assessed in half-day (4 hour)
increments of $125.00.
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Liability Insurance and Worker’s Compensation.

Providing and maintaining adequate insurance coverage is a material obligation of the
Contractor. As specified in Section 4.35 (Insurance Requirements), during the Contract
term, the Contractor at its sole expense shall provide commercial insurance of such a type
and with such terms and limits as may be reasonably associated with the Contract.

The Contractor shall obtain and maintain Commercial General Liability insurance
including products and completed operations, for the entire length of the Contract. This
insurance will provide coverage for all claims that may arise from the operations
completed under this Contract, whether such operations are by the Contractor, the
Contractor’s Teaming Partners, sub-contractors, Contractor’s agents, or other employees.
Such insurance shall include a Hold Harmless Agreement in favor of the State of Florida,
Department of Management Services and must include the State of Florida as an
Additional Named Insured for the entire length of the Contract.

The Contractor shall provide (and maintain for the length of the Contract) a current
certificate of insurance to the Customer and/or the Division of State Purchasing.

For this Contract, the limits of coverage under each policy maintained by the Contractor
shall be:

Liability Insurance.

Minimum Limits: $1,000,000 Each Occurrence
$2,000,000 Aggregate

Errors and Omissions Insurance

Minimum Limits $1,000,000 Each Occurrence
$2,000,000 Aggregate

Worker’s Compensation: When required by Florida law, the Contractor shall obtain
and maintain during the life of this Contract minimal employer’s liability Worker’s
Compensation Insurance. For all of its employees working in connection with this
Contract the amount of coverage shall be:

Minimum Employer’s Liability Limits: $100,000 each accident

$500,000 policy limit
$100,000 each employee

All insurance policies shall be through insurers authorized or eligible to write policies in
Florida.

If, in the sole discretion of the Customer, liability insurance greater than that
required herein to insure the project, scope of work, or other “Deliverables” is
deemed necessary, the additional required insurance amounts should be detailed in
the Task Order and payment of any additional charges may be negotiated between
the Customer and Contractor.

107





5.6

5.7

5.7.1

Performance Bond.

If deemed necessary, the Customer may require the Contractor to furnish (without
additional cost) a performance bond, a negotiable irrevocable letter of credit or other
form of security for the faithful performance of work under a particular Task Order.

Determination of the appropriateness and amount of any bond requirement, is the sole
responsibility, and at the sole discretion of the Customer.

Ongoing Performance Measures.

The State intends to use performance-reporting tools in order to measure the performance
of Contractors. Such measures assist the Department in ensuring that Contractors provide
the best possible value to the State and end users.

The State reserves the right to modify the forms and introduce additional performance-
reporting tools as they are developed, including online tools (e.g. tools within MFMP or
on the Department's website).

Contract Reporting Requirements.
The Contractor shall report sales data to the Contract Manager on a quarterly basis using
the Contract Quarterly Reporting Form in Attachment 11 of this RFP.

The following data must be reported to the Contract Manager on a quarterly contract
basis and shall include:
e (Contractor’s Name
Contact Information
Reporting Period
Total sales of purchases per quarter as noted on the form.
Total sales of purchases per quarter indicating project group, agency, OEU, etc.
Total dollar value of purchases received using the State’s Purchasing Card (by
Agency, OEU).
e Minority Business Spend shall be included in the same report on the tab marked
CMBE Spend Report (see Section 3.14, Diversity).

Failure to provide quarterly sales reports, within thirty (30) calendar days following the
end of each quarter (January, April, July, and October) may result in the contract supplier
being found in default and may cause termination of the contract.

Quarterly submissions of the Contract Reporting Form shall be the responsibility of the
Contractor without prompting or notification by the Contract Manager. The Contractor
shall submit the completed Contract Sales Summary report by email to the Contract
Manager.
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5.7.2 Business Review Meetings.

5.8

5.9

5.10

5.11

In order to maintain the partnership between the Department and the Contractor, each

~quarter the Department may request a business review meeting. The business review

meeting may involve, but may not be limited to, the following:
o Review of Contractor performance
e Review of minimum required reports
e Review of continuous improvement plans

The Department encourages Contractors to help the State identify opportunities to lower

“costs. A continuous improvement effort, consisting of various ideas to enhance business

efficiencies, may be discussed at the Business Review meetings or as identified.

Travel.

Expenses directly related to purchase orders such as travel and lodging, or materials and
equipment specific to the purchase order shall not be built into the hourly Contract rate
but must be accounted for separately.

Customer is not responsible for travel expenses unless he/she authorizes it at the time of
issuing the purchase order.

If authorized, bills for any travel expenses shall be submitted in accordance with s.
112.061, F.S.

Rate Adjustments.
Rates may NOT be adjusted upward during the term of this Contract.

Contractor Additions / Reinstatements.

Once per year, at the Department’s sole discretion; on or about the Contract anniversary
date, the State may conduct a solicitation as provided in chapter 287, F.S. asking
additional contractors to submit proposals that meet ALL of the requirements, Terms /
Conditions of this RFP, and the resulting State Term Contract (STC).

New contractors will be evaluated in accordance with the original RFP. If it is determined
by the Division of State Purchasing that ALL qualifying criteria have been met, the
Contractor may be added to, or reinstated on, the STC.

Ownership of Products.

Unless otherwise agreed in writing, (i) all Products and Deliverables under the Contract
shall belong exclusively to the Customer; (ii) all work performed under this agreement
shall be considered “Made For Hire” for copyright purposes; and (iii) prior to accepting a
Purchase Order, the Contractor will advise the Customer of any third party interests or
restrictions affecting the Products or Deliverables under the Contract.
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6.1
6.1.1

Task Orders.

A Customer shall order services by issuing a Task Order. Task Orders should establish
the specific deliverables, costs, payment schedules, start/completion dates, etc. for
specific projects. Task Orders may vary from a simple staffing request to a significant
project with complex deliverables. It is the responsibility of the Customer to determine
the appropriate scope of work for a Task Order.

In creating Task Orders, Customers are permitted to negotiate terms and conditions
which supplement those contained in this Contract. Such additional terms shall not
conflict with the terms and conditions established by this Contract (and any such
conflicting terms shall be resolved in favor of terms most favorable to the Customer, as
determined by the Department). Task Order-specific terms and conditions are only
applicable to that specific Task Order and shall not be construed as an amendment to this
agreement.

Three (3) types of Task Orders may be issued hereunder:

(i) Time & Materials (T&M): Task Orders that may include standard staff
augmentation services. A T&M Task Order should be used by a Customer to acquire
services on the basis of (1) direct labor hours at specified fixed hourly rate not to
exceed those in the Contract, and (2) materials at cost (permitted only when
specifically detailed by the Customer in the Task Order). A typical staff
augmentation Task Order is presumed not to include any additional materials costs,
unless explicitly stated otherwise in the Task Order. These types of Task Orders place
maximum risk on the Customer, therefore T&M Task Orders should be used only
when it is not possible at the time of placing the order to accurately estimate the
extent or duration of the work or to anticipate costs with any reasonable degree of
confidence.

(ii) Fixed Price Project (FPP): Task Orders that provide for a firm price that is not
subject to any adjustment on the basis of the Contractor's cost experience in
performing the Services. This type of Task Order provides maximum incentive on
the Contractor to contain costs and perform effectively.

(iii) Cost-Savings: Task Orders in which the Contractor receives no direct fee. In
this type of Task Order, the Contractor is reimbursed solely for an agreed-upon
portion of the savings realized by its performance of the Services. This type of Task
Order requires careful "benchmarking" by the parties in order to properly calculate
such savings.

6.1.2 Task Order Requirements. The following items are REQUIRED to be included in

every Task Order issued by a Customer. All parties to a transaction are responsible for
ensuring compliance with this section.
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6.1.3

e Contracting Officer: Every Task Order must name a Customer Contracting
Officer who shall be the main Customer point of contact for all issues related to
the Services performed under that Task Order. The Customer's Contracting
Officer is the only person authorized to make or approve any changes in the
requirements of a Task Order. In the event the Contractor(s) makes any changes
at the direction of any person other than the Contracting Officer, the change will
be considered to have been without authority and no adjustment will be made in
the Task Order price to cover any increase in costs occurred as a result thereof.
The Customer's Contracting Officer is a single point of contact for the
Contractor, and has the authority to obtain decisions on behalf of the Customer.
The Contracting Officer will be responsible for the performance of the following
functions, some of which may be delegated to other Customer staff:

Provide a liaison between the Customer and the Contractor,

Review, verify, and approve invoices from the Contractor,

Resolve any contractual problems,

Ensure the timely review by the Customer of all planning documents,

Report on project progress to Customer management, ‘

Meet with the Contractor to convey information about schedule, timing
and content of upcoming Deliverables, as well as raising problems and
frustrations,

7. Meet with the Contractor and inform Customer management on the

Contractor’s difficulties and frustrations,

8. Facilitate resolution of problems,

9. Functions as the source of all material sent to the Contractor,

10. Receive all Deliverables from the Contractor,

11. Archive all Deliverables received from the Contractor

AN e

e Completion Dates: For Fixed Price Projects, costs to the Customer for each
Deliverable and the completion date must be agreed upon in the Task Order.
The completion date shall be based on the Contractor’s project plan and the
Customer's needs. The Contractor shall complete each project within the
agreed cost and by the estimated completion date, unless the completion date
is properly modified.

Task Order Recommendations. Customers should consider the following items when
creating a scope of work and its resulting Task Order. The items herein are not
mandatory, but the Department strongly suggests that Customers (and Contractors)
consider addressing these issues when relevant. This list includes, but is not limited to:

Americans with Disabilities Act (ADA) Civil Rights Compliance: Respondents
submitting proposals for this project need to provide complete compliance with
all Equal Accessibility laws, regulations and standards under Sections 251 & 255
of the Telecommunications Act of 1996, Titles I, II, IIIl & IV of the Americans
with Disabilities Act (ADA) [42 USC 12101 et seq.], and Sections 504 and 508 of
the Federal Rehabilitation Act amendments [29 USC 794 et seq.], and the
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Assistive Technology Act of 1998. These standards establish a minimum level of
accessibility.

Vendors submitting proposals should review the above laws, regulations, and standards
in detail to verify that the technologies they are proposing provide complete compliance.
Vendors should provide written and signed certification to the Customer documenting
compliance. Demonstration of these capabilities on the “working” system will be
required by the Vendor before the Customer will accept the “system” and make related
payments.

Technologies that are not accessible should be avoided unless there is significant and
demonstrable need to use them. Since the courts have ruled against post-hoc
accommodation (developing an alternative method of providing access to accommodate
persons with disabilities), the agency needs to be careful approving technologies that
cannot be certified by the vendor. If the manufacturer of the technology cannot
demonstrate a compliant solution, they will be required to indemnify the customer against
any litigation stemming from their lack of compliancy with the above laws, regulations
and standards.

Inspection _and Acceptance: If they desire, Customers may add specific information
related to inspection and acceptance of services.

Liability Insurance: If, in the sole discretion of the Customer, liability insurance greater than
that required by this Contract is necessary to insure the project, scope of work, or other

Deliverables, the additional required insurance amounts should be detailed in the Task
Order.

Performance Bond: The Customer, in its sole discretion, may require the Contractor to
furnish without additional cost, a performance bond, a negotiable irrevocable letter of
credit, or other form of security for the faithful performance of work under a particular
Task Order. The appropriateness of this bond requirement, and the amount of such bond
is the sole responsibility of the Customer.

Performance Management System: For Task Orders in Project Areas 1-3, the Department
recommends that the Customer require Contractor to have a performance management
system to track project cost, schedule, deviations, and status. Such systems should be
similar to the earned value project management system that complies with the ANSI
Standard on "Earned Value Management Systems Guidelines". Examples can be found
at: http://www.acg.osd.mil/pm/currentpolicy/currentpolicy.html;

and  hip//www.whitehouse.gov/OMB/circulars/al 1/epgtoc.html.

Task Order Termination for Cause: In addition to those reasons given in the Contract, the
Customer may outline any additional actions or non-actions that may result in a “for-
cause” termination of the relevant Task Order.
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6.1.4

6.2

Task Order Changes: The Customer is responsible for ensuring that Task Orders specify
the process for change order requests.

RFQ Requirements.

As noted in Section 1.1, Customers will create a scope of work each time they desire to
solicit services pursuant to this Contract. The scope of work will be incorporated into a
Task Order which will be issued to the selected Contractor.

The Task Order shall, in most cases, require a Request for Quote (RFQ) process. When |
required, the Customer shall issue RFQs to multiple Contractors before issuing any Task

Order under this Contract per the following thresholds for Project Areas 1, 2, and 3. For

Staff Augmentation, Customers may make a discretionary vendor selection at any

threshold except above $10,000,000 in total cost. The specific format of the RFQ is left

to the discretion of the Customer's Contracting Officer. Pursuant to s. 287.056(3), F.S.,

RFQs performed within the scope of this Contract are not independent competitive

solicitations and are not subject to the notice or challenge provisions of s. 120.57(3), F.S.

The Quotation Requirements for Task Orders are outlined in the table below:

Quotation Requirements

$0 — $14,999 Agency adheres to internal policies and procedures.
$15,000 - $2,000,000 Agency solicits at least 3 quotes among Contract Vendors of
its choice.

Agency selects BEST RESPONSE to Statement of Work

$2,000,001 - 35,000,000 issued to at least 10 Contract Vendors of its choice.

Agency selects BEST PROPOSAL submitted upon
$5,000,001 - $10,000,000 notification of ALL Contract Vendors within the appropriate
Project Area(s).

Over $10,000,000 RFP or ITN to Open Market not via this State Term Contract.

Ordering from Project Areas.

In order to determine an appropriate Contractor for any given Task Order, Customers
should evaluate the type of services required (for a scope of work) and identify the
matching Project Area.

The Customer shall issue the Task Order ONLY to a Contractor who has received an
award in that Project Area. If a scope of work crosses multiple Project Areas, the
Customer may issue a Task Order to a Contractor within any relevant Project Area. In
such situations, the Customer is encouraged to identify the Project Area that is most
critical to the overall success of the Customer's project.

Project Area 1 — Analysis and Design
Project Area 1 encompasses IT Planning, Studies, and Assessment to assist organizations
in both information technology capital planning and assessment including, but not limited
to, the following:

e Business case analysis (e.g. costs/benefit and risk analysis)

e Performance measurements
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¢ Independent validation and verification of systems development

e Estimating return on investment and/or earned value

o Compliance with State interoperability standards as defined by the Agency for
Enterprise Information Technology (AEIT).

Project Area 2 — Development and Integration
The services offered under this area include project management of systems development
that organizations consider important. The services include, but are not limited to, the
following:
e Management of systems integration
e System and software development
e Modernization of legacy systems to web enabled applications
e Software development, customization of commercial-off-the-shelf (COTS)
software packages, and migration to modular applications
Development and integration internet/intranet/web applications
¢ Development and integration of security, firewalls, and critical infrastructures
e Development, integration and implementation of the following:
Networks (e.g. LAN/WAN/MAN/ VoIP)
Data warehousing
Electronic Commerce/Electronic Data interchange
Groupware
Next generation internet
Client/Server computing
Workflow and imaging

O O O O O 0 O

Project Area 3 — Operational and Support
The services offered under this area include a broad range of IT related to Operations and
Support Services. Anticipated services include, but are not limited to, the following:
e Management and support of Local Area Networks (LANs), Metropolitan Area
Networks (MANs), Wide Area Networks (WANs), and VoIP Networks

¢ Computer systems administration, management and maintenance
e Data entry, data storage, data retrieval, and electronic records management
e Specialized workstation (i. e. CAD, CAD/CV, GIS) support

e Computer equipment maintenance (both on-going and on-call)

e Desktop support

e Production Support

o Database generation and database management

e Data and/or media management

¢ Document Imaging Services

e Disaster Recovery Services

e Orientation and training

L]

Information center/help desk

For Project Area 4, simple staff augmentation efforts, the Customer may issue the Task
Order to a Contractor awarded in Project Areas 1, 2, 3, and/or 4.
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6.3

6.4

6.5
6.5.1

6.5.2

Location of Services.

A Task Order may direct that services be performed at the Customer’s location, or at a
facility to be furnished by the Contractor. The Task Order may also indicate restrictions
on the location of the Contractor's facility, such as “within sixty (60) minutes of the
Customer's facility, or within thirty (30) miles of the Customer's facility”, etc.

The Contractor’s facilities must able to support necessary Task Order requirements,
including all equipment, supplies, and services needed by personnel to complete the
services for the Customer. Customer-furnished items will be identified in individual Task
Orders as appropriate.

The Contractor shall be responsible for transporting all Customer-furnished items
between the Customer site and the Contractor's place of performance. Pickup and
delivery of all materials shall be in accordance with the schedule defined for each specific
Task Order.

Conflicts of Interest.

Task Orders issued under this Contract (especially work under Project Area 1) may
provide the Contractor with access to advance information about future procurements.
This information is not generally available to other persons or firms. In addition, the
work may involve the definition of requirements for, or the preparation of specifications
for, various systems, equipment, hardware, and/or software.

In order to prevent any bias, unfair competitive advantage, Customers and Contractors
are encouraged to review s. 287.057(18), F.S. which provides: “A4 person who receives a
contract that has not been procured pursuant to subsections (1) through (3) to perform a
feasibility study of the potential implementation of a subsequent contract, who
participates in the drafting of a solicitation or who develops a program for future
implementation, is not eligible to contract with the agency for any other contracts dealing
with that specific subject matter, and any firm in which such person has any interest is
not eligible to receive such contract. However, this prohibition does not prevent a vendor
who responds to a request for information from being eligible to contract with an
agency.

Personnel Matters.

Professional Qualification Requirements. The Contractor shall supply personnel
meeting the educational qualifications specified in the Job Title or a specific Task Order.
The Customer may consider, on a case-by-case basis, acceptance of personnel whose
degree does not fall within the fields specified. Work experience may be substituted for
education, at the Customer's discretion.

Professionalism. Contractor’s personnel shall adhere to the same professional and
ethical standards of conduct required of State personnel. Contractor personnel shall not:
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6.5.3

6.5.4

1. Discuss with unauthorized persons any information obtained in the performance
of work under any Task Order not considered a public record pursuant to chapter
119,F.S;

2. Conduct any business not directly related to the Task Order on Customer
premises;

3. Use computer systems and/or other Customer facilities for company or personal

business other than work related to the Task Order; or

Recruit personnel on Customer premises; or

Otherwise act to disrupt official Customer business.

Rl

Training. The Contractor shall provide fully trained and experienced personnel
(including replacement personnel) required for performance of any work under Task
Orders awarded. This includes training necessary for keeping personnel abreast of
industry advances and for maintaining proficiency on equipment, computer languages,
and computer operating systems that are available on the commercial market. Training of
personnel shall be performed by the Contractor at its own expense except for the
following:

1. When the Customer has given prior approval for training to meet special
requirements that are unique to a particular Task Order.

2. Limited training of Contractor employee(s) may be authorized when the Customer
changes the information technology hardware and/or software during performance
of an on-going Task Order and it is determined to be in the best interest of the
Customer.

3. Training for Contractor employees to attend seminars, symposia, or user group
conferences when certified by the Contractor and the Customer’s Contracting
Officer that attendance is mandatory for the performance of Task Order
requirements.

4. When training is authorized by the Customer under the conditions set forth above,
the Customer will reimburse the Contractor for labor, tuition, and travel (if
required) in accordance with the Task Order and s. 112.061, F.S.

Recruiting and Retention. For the purposes of this section only, the phrase "Task Order
Personnel" is defined as any employee, Teaming Partner, subcontractor, consultant or
other agent of an entity, whom the other entity becomes aware of due to the existence or
performance of a particular Task Order.

Unless written authorization is received in advance, neither the Contractor nor the
Customer shall attempt to recruit, hire, or otherwise contract with the Task Order
Personnel of the other for the duration of the relevant Task Order and six (6) months after
such Task Order's termination. The term “attempt to recruit” excludes (i) any broad-
based effort to attract applicants if not specifically designed to attract the other’s Task
Order Personnel and (ii) any unsolicited inquiries made or applications submitted by one
party’s Task Order Personnel not at the instigation of the other party. Notwithstanding
this prohibition, the State reserves the right to recruit, hire, or otherwise contract directly
with any Task Order Personnel who have performed Services under this Contract for at
least six (6) months.
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6.5.5 Authority. Contractor personnel shall not hold themselves out to be representatives, in

6.6

6.7

any capacity, of the Customer. In all communications with third parties, Contractor
personnel shall identify themselves as such and specify the name of the Contractor.

In ali communications with other Contractors in connection with a Task Order, the
Contractor personnel shall state that he or she has no authority to change the Contract and
that if the other Contractor believes a particular communication to be a direction to
change the requirements of the Task Order, they should notify the Customer’s
Contracting Officer for that Task Order and not carry out the direction until a clarification
has been issued by the Customer’s Contracting Officer.

The Contractor shall ensure that all of its personnel are informed of the substance of this
section, and the substance of this section shall be included in all subcontracts at any tier.

Software Documentation Requirements.

To the extent that any software is developed, modified, or otherwise procured under a
Task Order, the Contractor is responsible for providing appropriate documentation, based
on commercially-accepted software documentation standards. The Customer may
address specific software documentation needs or standards in the appropriate Task
Order.

Contractor Responsibilities.

In accepting a Task Order, the Contractor recognizes and accepts its responsibility for all
tasks and Deliverables contained therein, warrants that it has fully informed itself of all
relevant factors affecting accomplishment of the tasks and Deliverables and agrees to be
fully accountable for the performance thereof. In addition, the Contractor assumes full
responsibility for the acts of all subcontractors.

The Contractor shall provide all management, administrative, clerical, and supervisory
functions required for the effective and efficient performance of all Task Orders it
accepts, and shall have sole responsibility for the supervision, daily direction and control,
payment of salary (including withholding of income taxes and social security), worker’s
compensation, disability benefits and the like for its personnel. The Contractor is
accountable to the Customer for the actions of its personnel. Each Task Order will name
a Customer Contracting Officer; however, these Contracting Officers may be working
members of teams and should not be expected to perform supervisory functions.

Contractor's management responsibilities include, but are not limited to, the following:

1. Ensure personnel understand the work to be performed on Task Orders to which
they are assigned.

2. Ensure personnel know their management chain and adhere to Contractor policies
and exhibit professional conduct to perform in the best interest of the Customer.

3. Ensure personnel adhere to applicable laws, regulations, and Contract conditions
governing Contractor performance and relationships with the Customer.

4. Regularly assess personnel performance and provide feedback to improve overall
task performance.

5. Ensure high quality results are achieved through task performance.
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6.8
6.8.1

6.8.2

6.9

6.10

The Contractor shall not perform any inherently governmental actions under this
Contract.

Other Contractors

Other Work. The Customer may undertake or award other contracts, Task Orders, or
other arrangements for additional or related work to “Other Contractors”. The Contractor
shall reasonably cooperate with such other contractors and pertinent customer personnel.
The Contractor shall not commit or permit any act that shall interfere with the
performance of work by any other contractors or by customer personnel.

Transition of Work. The Contractor agrees to exercise its best efforts and cooperation
to effect an orderly and efficient transition of any Task Order or other contract, project, or
other agreement, if necessary. When appropriate, Task Order management personnel
shall meet with a successor Contractor to coordinate Task Order transition. Discussions
may include personnel transition to the successor Contractor or the transition of Task
Order-specific items such as Customer or Contractor furnished supplies, materials,
equipment, and services.

Treatment of Customer Assets.

Title to all property furnished by the Customer under this Contract or any Task Order
shall remain with the Customer. Furthermore, the Contractor shall surrender to the
Customer all property of the Customer prior to settlement upon completion, termination,
or cancellation of any Task Order. Any property of the Customer furnished to the
Contractor shall, unless otherwise provided herein or approved by the Customer, be used
only for the performance of the Services.

Contractor Warranties.
The Contractor agrees to the following representations and warranties:

e Repair of Damaged Data Warranty. The Contractor represents that, should any
defect or deficiency in any Deliverable, or the remedy of such defect or
deficiency, cause incorrect data to be introduced into any Customer’s database or
cause data to be lost, the Contractor shall be required to correct and reconstruct,
within the timeframe established by the Customer’s Contracting Officer, all
production, test, acceptance and training files or databases affected which are
used in the provision of services, at no additional cost to the Customer.

e Quality Assurance Warranty. The Contractor represents that it will at all times
use a formal software development process when the Services or Deliverables
involve software modification or development.

o Limitation of Warranty for Customer-Furnished Software In lieu of any other
warranty expressed or implied herein, the Customer warrants that any
programming aids and software packages supplied for Contractor use as
Customer-furnished property shall be suitable for their intended use on ‘the
system(s) for which designed. In the case of programming aids and software
packages acquired by the Customer from a commercial source, such warranty is
limited to that set forth in the contractual document covering the product(s).
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6.11

6.12

6.13

Should Customer-furnished programming aids or software packages not be
suitable for their intended use on the system(s) for which designed, except where
such property is furnished "as is," the Contractor shall notify the Customer’s
Contracting Officer and supply documentation regarding any defects and their
effect on progress on the Task Order. The Customer’s Contracting Officer will
consider equitably adjusting the delivery performance dates or Task Order price,
or both, and any other contractual provision affected by the Customer-furnished
property in accordance with the procedures provided for in the clause of this
contract entitled "Changes".

Background Checks and Screens.

The Contractor shall provide information necessary for a Customer to perform criminal
background checks or drug screening on employees; or, upon a Customer’s request, and
for an additional negotiated fee, perform the check or screening.

The Contractor shall grant a Customer’s request to interview potential new employees, at
the Contractor’s expense.

Ongoing Performance Measures.

The State intends to use performance-reporting tools in order to measure the performance
of Contractors. These tools will include the report forms contained in Attachment 11.
Such measures assist the Department in ensuring that Contractors provide the best
possible value to the State and Customers. The State reserves the right to modify the
forms and introduce additional performance-reporting tools as they are developed,
including online tools (e.g. tools within MFMP or on the Department's website).

Task Order Termination.

Upon the termination of any Task Order or a portion thereof, the Customer may require
the Contractor to deliver to the Customer any Deliverables specifically produced or
acquired for the performance of such part of any Task Order. Customer shall pay the
Contractor for Deliverables received and accepted by the Customer, however, in no event
shall the Customer pay to the Contractor an amount greater than the Contractor would
have been entitled to if the Task Order were not terminated.

After receipt of a notice of termination, and except as otherwise directed by the
Customer, the Contractor shall stop performing services on the date, and to the extent
specified, in the notice. The Contractor shall accept no further Task Orders for additional
or other services related to the affected Task Order, and shall, as soon as practicable, but
in no event longer than thirty (30) calendar days after termination, terminate any orders
and/or subcontracts related to the terminated Task Order and settle all outstanding
liabilities and all claims arising out of such termination of orders and/or subcontracts,
with the approval or ratification of the Customer to the extent required, which approval or
ratification shall be final for the purpose of this section.

The parties shall also settle any transfers of property which may have been required to be
furnished to Customer or which otherwise belongs to the Customer; and Contractor shall
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provide written certification to the Customer that the Contractor has surrendered to the
Customer all said property.

The termination of a Task Order shall not affect the performance or quality of any other

unrelated Task Order being performed by the Contractor for the same Customer or any
other Customer.

THIS SPACE IS INTENTIONALLY LEFT BLANK
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SECTION 7.0

THE FORMS, ATTACHMENTS, AND WORKSHEETS
ARE LOCATED IN, AND MUST BE DOWNLOADED FROM
THE MYFLORIDAMARKETPLACE SOURCING TOOL

CONTENTS
7.1 ATTACHMENT 1 - PRICE SHEET REQUIRED
7.2 ATTACHMENT 2 - SAVINGS/PRICE REDUCTIONS REQUIRED
7.3 ATTACHMENT 3 - CONTACT INFORMATION REQUIRED
7.4 ATTACHMENT 4 - ORDERING INSTRUCTIONS REQUIRED
7.5 ATTACHMENT 5-— ' REQUIRED
CERTIFICATION OF DRUG-FREE WORKPLACE PROGRAM (PUR 7009)
7.6 ATTACHMENT 6 —-CONTRACT FORM REQUIRED
(WITH AUTHORIZED SIGNATURE)
7.7 ATTACHMENT 7 - REQUIRED
STATE OF FLORIDA VENDOR RESPONSIBILITY QUESTIONNAIRE REQUIRED
7.8  ATTACHMENT 8-
MYFLORIDAMARKETPLACE ELECTRONIC INVOICING REQUIREMENTS
7.9 ATTACHMENT 9 - EMERGENCY CONTACT FORM REQUIRED
7.10 ATTACHMENT 10 - VENDOR CHECKLIST
7.11 ATTACHMENT 11 - CONTRACT REPORTING FORM
7.12  ATTACHMENT 12 - PROJECT TASK REQUEST - SCOPE OF WORK DESCRIPTION
7.13  ATTACHMENT 13 - DESCRIPTIONS OF IT JOB CLASSIFICATION
7.14 ATTACHMENT 14 - TEAMING PARTNER / SUBCONTRACTOR INFO REQUIRED*
7.15 ATTACHMENT 15 - REFERENCES CHECK FORM REQUIRED
7.16 ATTACHMENT 16 - TECHNICAL SECTION NARRATIVE REQUIRED
7.17 ATTACHMENT 17 - TECHNICAL SECTION NARRATIVE EVALUATION CRITERIA

*REQUIRED IF USING TEAM PARTNERS OR SUBCONTRACTORS.
ONE FORM MUST BE SUBMITTED FOR EACH PARTNER OR SUBCONTRACTOR.
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SUBJECT: JUVENILE CRIME PREVENTION/INTERVENTION PROGRAM FOR THE JACKSONVILLE CHILDREN’S
COMMISSION (CSPEC)
BID # ESC-0420-12 OPEN DATE: 02/15/2012

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
FROM JULY 1, 2012, THROUGH JUNE 30, 2013, WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

FOR: JACKSONVILLE CHILDREN’S COMMISSION

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: _25 ~ NUMBER RECEIVED: _3 OTHER: _0__

SUMMARY OF BIDS AND RECOMMENDED ACTIONS: :

Recommend approval to extend the award with Daniel Memorial, Inc. for Juvenile Crime Prevention/Intervention Programs for

thirty (30) days through October 31, 2016 at no additional cost to allow the new bid to be evaluated and awarded. Total notto
exceed expenditure amount of $1,220,472.00 will remain unchanged.

Formal contract amendment #7 to be executed through the Office of General Counsel (Contract # 5318-92)

Attachments: Recommendation Memo, Vendor Letter and Previous Awards

NALYST:Q ?%/\/\/ RESPECTFULLY SUBMITTED /%’Zz? // M

@"k ANNETTE L. BURNEY GREGORY PEASE, CHIEF
PRHOCUREMENT DIVISION

CONCURRENCE BY: Colin Murphy, Senior Director of Operations, Jacksonville C |Idren/s Commission

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER

T

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION






Jacksonville
% Children's
Commission
Helping Jeckienville Grow Grest fids

MEMORANDUM

TO: Gregory Pease, Chief of Procurement
Procurement Division '

FROM: Jon Heymann, Executive Director/CEO -
Jacksonville Children's Commission

Colin Murphy, Senior Director of Operations /
Jacksonville Children’s Commission

Chandra Brown, JCC Contract Manager
Jacksonville Children's Commission

SUBJECT: ESC-0420-12: Request for a No-Cost Extension

DATE: September 23,2016

The Commission is requesting a no-cost extension for Daniel, Inc. “Journey to Success”
Program, contract number 5318-92 Amendment 1 to extend the contract through October 31%,
2016 at no additional cost.

The request is to provide continuity of services until BID ESC-0525-16 is awarded and services
can be continued or transitioned to a new Contractor.

Cc:  Annette L. Burney, Purchasing Analyst, Procurement

Mr. Gregory Pease
Chief of Procurement
1

September 26, 2016





September 26, 2016

Colin Murphy
Senior Director of Operations

~ Jacksonwille Children’s Commission
1085 A. Philip Randolph Blvd,
Jacksonville, Florida 32206

RE: Journey to Success, Contract #5318-92

Mr. Murphy:

As per our conversation, Daniel Memorial, Inc. agrees to a no-cost cantract extension through
October 31, 2016 for the above named contract using the remaining funds. Daniel Memorial,

Inc. agrees to continue the same scope of services outlined in our current contract through this
period.

L‘zesley Wells
Chief Operating Officer
Daniel Memorial, Ing.

cee Chandra Brown, Contract Manager, Jacksonville Children's Commission
Felipe Pig, Chief Financial Officer, Daniel Memorial, Inc,

fnrganondent Living Yillags
1528 Pyrontal Mowme Fond
] 2

F o ancnzdity

sl o o1
Flosride Adeption Infs






SUBJECT: JUVENILE CRIME PREVENTION/INTERVENTION PROGRAM FOR THE JACKSONVILLE CHILDREN'S
COMMISSION (CSPEC)
BID # ESC-0420-12 OPEN DATE: 02/15/2012

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
FROM JULY 1, 2012, THROUGH JUNE 30, 2013, WITH THREE (3} ONE {1} YEAR RENEWAL OPTIONS

FOR: JACKSONVILLE CHILDREN'S COMMISSION

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: _28 NUMBER RECEIVED: 38 OTHER: _0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to extend the award with Daniel Memorial, Inc. for Juvenile Crime Preventoon/lntewentton Programs for
three {3) months through Seplember 30, 20186 in the amount of $68,144.00. Total revised estimated annual expenditure in
the amount of $345,720.00, for a not to exceed expenditure amount of $1,220,472.00.

Funding Source: JCODG19JCP-08201 - To be executed by formal contract amendment #8 through the Office of General
Counsel. {Contract #5318-92)

ap dation Memo, Vendor Letter and Previous Awards

Attachments: F{ecom i

anaLyst_ (SR RESPECTFULLY SUBMITTED /ﬁ@@ ffmw
- f?ﬁ‘ ANNETTE %ﬁéNEY REGORY PEASE, CHIEF
/2 PROCUHEMENT DIVISION
CONCURRENCE BY: Colin Murphy, Senior Director of Operations, Jacksonville Chiidren’ s‘rComm;ss;on

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACT%ON QOF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS DISAPPROVING________ DATE: 2~ (9-/6
OTHER
ACTION OF AWARDiNG A0THORITY DATE s f G
/V\FApPROVED DISAPPROVED: '
N & £, Mousa

-

Chief Adminstralive Officer
OTHER: For: Mayor Lenny Curry

“Under Authorly of

%\”\5& ' K//{MW Execulive Order No, 20151
SIGNATURE OF AUTHENTICATION Uﬁ.; . \ AR

L)
an






SUBJECT: JUVENILE CRIME PREVENTION/NTERVENTION PROGRAM FOR THE JACKSONVILLE CHILDREN'S

COMMISSION (CSPEC)
BiD # ESC-0420-12 : OPEN DATE: g2/15/2012

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
FROM JULY 1, 2012, THROUGH JUNE 30, 2013, WITH THREE (3) ONE {1) YEAR RENEWAL OPTIONS

FOR: VJACKSONVILLE CHILDREN'S COMMISSION

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 25z NUMBER RECEIVED: _3 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval to increase the award with Daniel Memorial for Juvenile Crime Prevention/intervention Programs in the

amount of $50,000.00 for the period ending June 30, 2016. Tolal revised estimated annual expendifure in the amount of
$276,576.00, for a not to exceed expenditure in the amount of $1,151,328.00.

Funding Scurce: JCODO18JCP-08261 -~ To be executed by formal contract amendment #5 through the Office of General

Counsel.
Attachments: Recommgendation Memo and Previous Awards

e B Pl
ANALYST: RESPECTFULLY SUBMITTED rﬂ'% s

ANNETTE L. BURNEY GREGEHY PEASE, CHIEF
PROCUFREMENT DIVISION

CONCURRENCE BY: Jon Heyman, CEQ, Jacksonville Children's Commission

{ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS DISAPPROVING pate_{O-¥ ~ 1>
OTHER
'ACTION OF AWARDING AUTHORITY S DATE __ifs /ol Lo
7 W U‘{y {3
/ - 7
. / ’ -
4, [ APPROVED / __ DISAPPROVED: Sam E Mousa T
i ¥ Chief Administrative Officer
For. Mayor Lenny Curry

OTHER: lnder Authority of: ,
) Executive Order No. 2015.05

SIGNATURE OF AUTHENTICATION






SUBJECT: JUVENILE CRIME PREVENTIONANTERVENTION PROGRAM FOR THE JACKSONVILLE CHILDREN'S
COMMISSION (CSPEC}
BID # ESC-0420-12 OPEN DATE: 02/18/2012

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
FROM JULY 1, 2012, THROUGH JUNE 30, 2013, WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

FOR: JACKSONVILLE CHILDREN'S COMMISSION
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 25 NUMBER RECEIVED: 3_ OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approvai lo ratify the period of service from July 1, 2015 1o date of award.

Recommend approval to utilize the third and final renewal option with Daniel Memorial for Juvenile Crime
Prevention/intervention Programs. Period of service is from date of award through June 30, 2018. Total revised estimated
annual expenditure in the amount of 8226,576.00, for a not to exceed expanditure in the amount of $1,101,328.00.

FUNDING SOURCE: JCODO19JCP-08201 - To be executed by formal contract amendment #4 through the Office of General
Counsel.

AWACHM?@?mendazion Mermo, Vendor Letter, Previous Awards /

s .

ANALYSTY 7/ K RESPECTFULLY SUBMITTED /}7/ 77

ANNETTE L. BURNEY GE, Gﬂﬁ‘?’ PEASE, CHIEF
PWWEMEN‘{ DIVISION

erations, Jacksonville Children's Commission

CONCURHAENCE BY: Colin Murphv, Senior Direcior of

{(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

T FHOVENGijwW MEMBERS DISAPPROVING pate:_ (0} ( (e €i<’“
OTHER

w

DATE ?Xfmyfig

APPROVED DISAPPROVED:

gt

Qam £ Mousa
OTHER: 2, Chief Adminisirative Officer
For Mayor Lénny LUTY

{/b&\/\ Under Authorily of. :
SIGNATURE OF AUTHENTICATION &! ALY %&* 1, gxgeutive Order No. 20150
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SUBJECT: JUVENILE CRIME PREVENTIONINTERVENTION PROGRAM FOR THE JACKSONVILLE CHILDREN'S

COMMISSION (CSPEC)
BID # ESC-0420-12 OPEN DATE: 82/15/2012

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
FROM JULY 1, 2012, THROUGH JUNE 30. 2013, WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

FOHR: JACKSONVILLE CH!LDREN'S COMMISSION
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 25 NUMBER RECEIVED: 3 OTHER: 0

SUMMARY OF BIDS AND BRECOMMENDED ACTIONS:
Recommend approval to ralify the period of service from July 1, 2014 to date of this award,

Recommend approval to utilize the second of three (3) renewal options with Daniel Memorial for Juvenile Crime
Prevention/Intervention Programs. Period of service is from date of this award through June 30, 2015, Total revised
estimated annual expenditure in the amount of $276,576.00, lor a not to exceed expenditure in the amount of $874,752.00.

FUNDING SOURCE: JCOD018JCP-08201 - To be executed by formal contract through the Office of Geaneral Counsel,

ATTACHMENTS: Recommendation Memo, Vendor Letter, Pravious Awards

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2014, No funds have been
appropriated to date. The City has na obligation for payment and work hereunder is not authorized unless funds are

appropriated for th notification will be provided in the event that funds ars ap?bpriaxed..
ANALYST:Q AESPECTFULLY SUBMITTED %/ /7;2’

{
ANNETTE L. BURNEY GREGORY HEASE, CHIE
{Y\ s Pazfmfz/w(sm DIVISION

CONCURRENCE BY:_JOYCE WATSON, DIRECTOR OF MANAGEMENT SERVICES, JACKSONVILLE CHILDREN'S
COMMISSION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

{
MEMBERS APPROVING ___\ T MEMBERS DISAPPROVING pate_O6) Ki“y \N;
OTHER
S ¢
ACTION OF AWARDING AUTHORITY DATE T 807
APPROVED o DISAPPROVED: _ Karea Bowling

Chiaf Adminigtrative Officer
Y

OTHER: -

E yorAdvinRrown
i}néa{éaihmzy af:
= efttve Order M 201304






SUBJECT: JUVENILE CRIME PREVENTIONAINTERVENTION PROGRAM FOR THE JACKSONVILLE JOURMNEY -

{CSPEC)
BID # ESC-0420-12 OPEN DATE: 02/15/2012

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

RIND AND BASIS OF CONTRALT:
FROM JULY 1, 2012, THROUGH JUNE 30, 2013, WiTH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

FOR: JACKSOMVILLE JOURNEY
BASIS OF AWARD: BVALUATION CRITERIA
NUMBER OF BIDS INVITED: 25 NUMBER RECEIVED: 3 OTHER: 8
MMARY BIDS AND ARECOMMENDED ACTIONS:
RECOMMEND APPROVAL TO AMEND THE AWARD WITH DANIEL MEMORIAL INC.. DECREASING THE ANNUAL

REMNEWAL AMOUNT BY $48.024.00 FROM $321,600.00 TO $276.576 CO. TOTAL RENEWAL AMOUNT OF §276.576.00,
FOR A REVISED NOT TO EXCEED EXPENDITURE AMOUNT OF $598,176.00.

ACCOUNT CODE: JCODOT9ICP.08201
ATTACHMENTS. RECOM DATION MEMO, VENDOR LEFTER. PREVIOUS AWARDS

BUYER T RESFECTFULLY SUBMITTED ﬂ%&- /J%/\\

ANNETTE L. BURNEY CREGEOAY FEASE, CHIEF
. PROLCURBUENT DIVISION
CONCURRENGE 8Y:__JOYCE WATSON, DIRECTOR OF MANAGEMENT SERV SONVILLE CHILDREN'
COMMISSION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON HECOMMENDAT%\J; ABOVE

VING g,, i MEMBERS DISAPPROVING / DATE: } (}g) Q{‘;/ !—3

£

/. : ~ OTHER

AG JQN_QF AWARDING AUTHORITY DATE 0/ 78/
APPROVED DISAPPROVED.
OTHER: Karendioniingng

min

SIGNATURE OF AUTHENTICATION ,ny,m fézf'f,?‘éz g7 Fdr: Mayor Alvin 8
(C)/ ~ronder Authority of:
utive Order No 2(3?%44)4

¢






SUBJECT: JUVENILE CRIME PREVENTION/INTERVENTION PROGRAM FOR THE JACKSONVILLE JOURNEY -
(CSPEC)
BID # ESC-0420-12 OPEN DATE: 02/15/2012

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
FROM JULY 1, 2012, THROUGH JUNE 30, 2013, WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

FO?: JACKSONVILLE JOURNEY

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER QF BIDSINVITED: 25 ~ NUMBER RECEIVED: _3_OTHER: _0__

SUMMARY OF BIDS AND RECOMMENDED ACTIONS.

RECOMMEND APPROVAL TO UTILIZE THE FIRST OF THREE (3) RENEWAL OPTIONS WITH DANIEL MEMORIAL,

INC., FOR THE JUVENILE CRIME PREVENTION/INTERVENTION PROGRAM FOR THE JACKSONVILLE JOURNEY.
TOTAL ANNUAL RENEWAL AMOUNT IS $321,600.00, NOT TO EXCEEED $643,200.00.

ACCOUNT CODE: RCOD0O19-JCPI-08201

ATTACHMENTS: RECOMMENDATION MEMO, VENDOR LETTER, PREVIOUS AWARD

BUYER%\ RESPECTFULLY SUBMITTED % ﬂ,@%

ANNETTE LLBURNEY § PEASE, CHIEF
f\f ﬁ/ CUREMENT DIVISION

CONCURRENCE BY: CYNTHIANIXON, ACTING EXECUTIVE DIRECTOR, JACKS V!L{E CHILDREN'S COMMISSIO

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

/ME BERS APPROVING J MEMBERS DISAPPROVING DATE: é(&\@.ﬁ}\ig

ﬁﬁb OTHER

i

/

ACJON OF AWARDING AUTHORITY DATE é/,/?}f/ﬁ
APPROVED v DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION

C:hiaf Admm stratsveﬁger
For: Mayor Alvin Brown
Under Authority of:

Exacutive Order No. 2013-04
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SUBJECT: JUVENILE CRIME PREVENTION/INTERVENTION PROGRAM FOR THE JACKSONVILLE JOURNEY -
{CSPEC)
BID # ESC-0420-12 OPEN DATE: 02/15/2G12

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
FROM JULY 1, 2012, THROUGH JUNE 30, 2013, WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS

FOR: JACKSONVILLE JOURNEY
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: _25 NUMBER RECEIVED: _3 OTHER: _Q

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

RECOMMEND APPROVAL TO AWARD DANIEL MEMORIAL, INC., THE AGENCY RECEIVING THE HIGHEST
EVALUATED SCORE, FOR JUVENILE CRIME PREVENTION/INTERVENTION PROGRAM FOR THE JACKSONVILLE
JOURNEY IN THE NOT TO EXCEED EXPENDITURE AMOUNT OF $321,600.00 FOR THE GRANT PERIOD OF FROM JULY
1. 2012, THROUGH JUNE 30, 2013

ACCOUNT CODE: RCODO19JCPI 08201

ATTACHMENTS: RECOMMENDATION MEMO, SCOPE OF WORK, EVALUATION MATRIX

/ |
oo . Fj
@ BUYER Dﬂid if;%& ey RESPECTFULLY SUBMITTED ; /{’%7 f
DEIDRA BAINES GOR)’ EASE, CHIEF
ENT DIVISION

CONCURRENCE BY:_JULIETTE “DOLLY” DILLIN, DIRECTOR QOF GRANT ADMINISTRATION. EVALUATION AND
RESEARCH. JACKSONVILLE CHILDREN'S COMMISSION

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

-s—v-u-m_..

MEMBERS APP;F;OVING ) MEMBERS DISAPPROVING pate_ O {D
| /”;775 7Y /‘/\,\ OTHER
mp Cf% /5"’“’ /

a :
/}//Lg,; ‘7///L/

‘\./ /1 /
ACTION @f AWARDING AUTHORITY DATE s/ s 9%?
APPROVED - DISAPPROVED: pron Basina
OTHER. Denuty Chiet Bammistrative Gfficss
. e :‘ficx Tt :’-&;J:u T (95T
g ey S Hnder i:-n'nar»m ut
SIGNATURE OF AUTHENTICATION Bl %Q/}?//W . e
- TRETOUVE UTGEr NG 01106
A

g






SUBJECT: TEMPORARY SEATING SYSTEM FOR EVERBANK FIELD MAJOR EVENTS
BID # ESC-0478-14 OPEN DATE: 05/07/2014

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT: COMMODITIES EVALUATED - FIVE (5) YEARS BEGINNING OCTOBER 1, 2014
WITH TWO (2) THREE (3) YEAR RENEWAL OPTIONS

AGENCY: SMG
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval to increase the award to SGA Holdings, Inc. dba SGA Production Staging, in the amount of $2,123,406.80 for
FL/GA Temporary Seating as outlined in the agency memo. Total award not-to-exceed $5,124,190.46.

Funding Source: JXMS01AFLGA-04402 - To be executed by formal contract amendment #2 through the Office of General Counsel
(Contract # 8559-04).

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2016. No funds have been appropriated to

date. The City has no obligation for payment and work hereunder is not authorized unless funds are appropriated for the work herein.
A written notification will be provided in the event that funds are appropriated.

.. Aftachments: Recommendation Memo, Vendor Quote and Previous Award(s) “;/ //7
/ / 1)’ , ) 4 7o y
ANALYSW RESPECTFULLY SUBMITTED !?///%;Z//i [/{,,/é[gf/w/

é&( Annette Burney GREGORY PEASE, CHIEF

PRO;{%REY/ENT DIVISION
A
14 L

CONCURRENCE BY: Keith Van Der Leest, Asst. General Manager, SMG

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION






JACKSONVILLE

Sports and Entertainment Facilities

September 23, 2016

To:  Gregory Pease
Chief of Procurement

City of Jacksonville M’M "
e
From: Keith Van Der Leest % \_/LD’ M

Assistant General Manager
SMG-Jacksonville

Re: Temporary Seating at EverBank Field for 2016 GA/FL Game — (Bid ECS-0478-14)

At this time, SMG Jacksonville respectfully requests permission to award the second one-year
renewal period for 2016-17 for City of Jacksonville bid ESC-0478-14 to SGA Holdings, Inc. (DBA
SGA Production Staging) for the following items and amounts:

SEZ Seating: 5981 seats x $75.23/seat $448,950.63
Additional Costs for 2016 $64,852

Due to the Jaguars Football home game (October 23) 6 days before the GA/FL Football game
this year (October 29), additional costs will need to be paid to the vendor due to the phased
building required to allow a partial seating build for the Jaguars game, the preparations needed
to de-mobilize and re-mobilize, the need to have a safe work site with stadium guests for the
Jaguars game and the expedited / overtime costs required to ensure the remainder of the
seating is built in time for the GA/FL game.

NEZ Seating: 6416 seats x $138.20/seat $886,691.20

Additional Costs for 2016 $193,428

300 A. Philip Randolph Boulevard, Jacksonville, FL 32202
{904 630-3900 - www.jaxevenis.com
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JACKSONYILLE

Sports and Entertainment Facliities

Due to the Jaguars Football home game (October 23} 6 days before the GA/FL Football game
this year (October 29), additional costs will need to be paid to the vendor due to the phased
building required to allow a partial seating build for the Jaguars game, the preparations needed
to de-mobilize and re-mobilize, the need to have a safe work site with stadium guests for the
laguars game and the expedited / overtime costs required to ensure the remainder of the
seating is built in time for the GA/FL game.

CLUB Seating: 2928 seats $496,914**
SEZ VOM Seating: 210 seats $31,571**

**Negotiated rental costs for custom risers to bring required stadium seat count to contractual
obligation. Jacksonville Jaguars reimburse City of Jacksonville 50% of appropriate amounts per
Amendment 14.

Total Recommended award amount is: $2,123,406.80. Funding for this project will come from
account IXMSO1AFLGA.

Please let me know if you have any further questions.

Cc: Bili McConnell, SMG

Dave Herrell, COJ, Sports & Entertainment

300 A, Philip Randoiph Boulevard, Jacksonville, FL 32202
{904) 630-3200 - www. jaxevents.com





PRODUCTION SERVICES

September 23, 2016

Keith Van Der Leest

Asst. General Manager
SMG Jacksonville

300 A Philip Randolph Blvd.
Jacksonville, FL 32202

Re: Jacksonville Bid #ESC-0478-14

Dear Keith,

The costs for the Stadium Seating for the NEZ & SEZ and the Risers for the East & West Clubs & SEZ Field Level
are:

“JAX016D SOUTH - FINAL SET...” — TIME STAMPED 8/23/2016 3:41:17 AM

$75.23 per seat x 5,981 seats = $449,950.63

“JAX016A NORTH — FINAL SET...” - TIME STAMPED 8/23/2016 3:45:21 PM

$138.20 per seat x 6,416 seats = $886,691.20

“JAC041U EAST & WEST CLUB - FINAL SET...” - TIME STAMPED 8/23/2016 3:19:41 PM

$496,914.00 (Chairs not provided by SGA)

“JAC041G SEZ FIELD LEVEL FINAL SET...” - TIME STAMPED 9/7/2016 4:39:56 PM

$31,571.00 (Chairs not provided by SGA)

BASE COSTS FOR 2016:
South End Zone $449,950.63
North End Zone $886,691.20
East & West Club Level  $496,914.00
SEZ Field Level $31,571.00
TOTAL $1,865,126.83
EXPEDITED COSTS FOR 2016:
South End Zone $64,852.00
North End Zone $193,428.00
GRAND TOTAL $2,123,406.83
Sincerely,

Mindy Meadows
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Project Description

SGA will provide all rental equipment, design and supervision necessary for the installation and
strike of SGA Risers at EverBank Field. Local labor, transportation, hotels, airfares and
miscellaneous expenses are included or provided by client as detailed below.

Prepared for: Proposal Notes:
Keith Van Der Leest, Lyle Klemmt e Not included in this proposal are:

Stadium Lighting for night shifts,
Floor protection for Club floor and chairs for

Project / Drawing Numbers: Risers. These would be additional costs if not
East & West Club Level Risers / SEZ Field provided by client. Prior to SGA installation,
Level Risers per drawings JAC041U (dated drink rail and brackets that impede into the
8/23/16 and & JAC041G (dated 9/7/16) SGA temporary seating build must be

removed. The gate in the SEZ Field Level
must be made removable. Access through the
Club Level is necessary for installation and

strike.
Schedule Summary
Proposal Date: ' 9/23/16
Proposal Acceptance Deadline:
Deposit Due Date:
Installation Start Date / Time: 10/24/16
Strike Start Date / Time: TBD
Pricing Summary
Club Level & SEZ Field Level Riser Platform Equipment Rental:........................ $197,134.00
Additional Week Rental for East & West Club Level Risers........cccccccveeecvescnnecnenees $49,323.00
SGA SuperviSor Labor:....uiiieniiniminiieniinmimmsismisssiimisssssiossisssssosssssssssoss $46,740.00
StAGERANAS: c.ueeeeiiiiiientireititnntestnestesre et ssessee b esa et ss e e s aa s e s ae s $161,155.00
FOTKIL: ..ttt sestssassssseessssssssesssssssssssssssssessssssasssasanesaess $9,800.00
Equipment Transportation: .......ceeimeiomimiimiisiismsessisismsiosiosssssmosssssssssss $19,800.00
Airfare, Lodging & Ground Transportation: ...........eieeeecsisssisseescssssssssssessssnses $20,500.00 -
Engineering & Permits: ...ccuuiiinuicninsnsinnninnsersssnniosssissssssssssssssssssssossnssssssssssssossssssassssssasas $8,500.00
SIEE SUIVEY I urerrinieisensnnsesnisiisiiiresssnssississesisssessssesssessssssnssssssssssssssassssessassaossesassssessassasssnes $3,000.00
SEAL LLADEIS .. creeirrerrrtrneeeeenriennsereeessersssessseessernsessssssscssessssssssssssssssesssssssssasasssssnssseresns $3,138.00
BOMNA ouviiriiiriiiniiniiiiiitssisisiiessisistsssesnssesstsssssstesssssts i sss et satssesstsse s s as e sas b st s b s b e aens $9,395.00
T ] L I R Not included
Total: a.uerecnrinniinniiineennneessnencnnnan. cressesntnecesessssstnssssenns cerereesseens veeeeee $528,485.00

SGA Proposal for First Class Audience Riser Rental Services - Page 2 of 3
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Proposal Details

Equipment

This proposal is based on drawings named JAC041U dated 8/23/2016 and JAC041G dated
9/7/2016. The equipment rental fee is based on the duration of the rental and includes the time
required to transport the equipment to and from the venue and our nearest warehouse.

East & West Club & Field Level Riser Platform Equipment Rental: .................... $197,134.00
Additional Week rental for East & West Club Risers........ccuuissennerennncsnscicserencnne, $49,323.00
Labor

SGA SUPEIVISOIS: cverrirseesiisrisssnssinsansssessnssnsssssssnssssssesssnsssessasssnssnsssssssessassssssssssassansssssnes $46,740.00
StAZERANAS a..ueeecriirveiiitinritincesiinieneescsnesesaessessnnsatsssssssasssssssessssasessasssssnassaassasnane $161,155.00
TOTAL LADOK: «uuveerrvreereiiierirrrseneresceesssecessessasnnsssesessssssssssssansssssnssanesssssssessssssssssessssssssennass $207,895.00
Forklifts

FOTKLIITES: cuvvevreeeresssrresssssvneecsssssneescssssssssssessssesssssasansessssnasasssssssasasasssassesssnannssssassnneassssnasases $9.800.00

Equipment Transportation
Equipment Transportation:........weeenieeceninnnaen. rreseesenessessnssnenesansesnas $19,800.00

Airfares / Lodging / Ground Transportation
Airfare, Lodging & Ground Transportation: .........eieeiniininnncecnienemnenneecs $20,500.00

Engineering / Permits
Engineering & Permits...........eueuuee. . sreesesnessesaeasreans $8,500.00

Site Survey
SHE SUIVEY I uerrrreerersicrensecssrissnissesssissiesssnssssssisssesssisssssssssssssssssssssessssssssssssssrssessssssassasssessnsas $3,000.00

Seat Labels

LADEIS vvveerereneeieieirssnncssnresressssseassessssssnssessssaseessssssaseesssssnsassesssasssssssssssssssssnassssssneesasssnnssesss $3,138.00
Bond

BONA cocoviienriennrecsressressesessnessssssssessessssresssessassossasssasessassssassssassasesasssasssasesssnss $9,395.00
TOTALL ceeierereeniirrereenecressoessecsvecssssssssossssssesssssesssssssserosnssarsonsssnsssssrsssnssnes $528,485.00

SGA Proposal for First Class Audience Riser Rental Services - Page 3 of 3
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May 6, 2016
Lyle Klemmt

Keith Van Der Leest

SMG Jacksonville

One EverBank Field Drive
Jacksonville, FL. 32202

Re: Jacksonville Bid #ESC-0478-14 - SPLIT INSTALLATION OF NEZ. & SEZ. EXPEDITED NEZ STRIKE
SPLIT INSTALLATION OF NEZ

Drawing “JAX016A NORTH WEEK 0 BUILD"{(structure built 10/10 through 10/22) Time Stamp 4/29/2016 6:56
AM

Drawing “JAX016A NORTH DRAWING” (structure completed 10/24-10/28-29) Time stamp 4/23/2016 2:10:12 PM
Week 0 Install: 10/10 through 14 or 15

Week 1 Install: 10/16 or 17 through 10/22

Week 2 Install: 10/24 through 10/28 (may go into very early morning hours of 10/29)

There is no time reserved for inclement weather and severe or consistent storms will delay completion of the build
Cabanas, tables, chairs, etc. cleared where SGA structures will be erected prior to SGA arrival 8:00 AM on 10/10
Cabanas, tables, chairs, etc. cleared where remaining SGA structures will be erected and pools drained prior to SGA
arrival 8:00 AM on 10/24

All bathrooms on both upper and lower decks are open for SGA labor and SGA will not be charged for use of
bathrooms.

Stadium lighting may be required afier hours and would be an additional cost to client

Expedited cost = $193,428.00

NEZ Cost breakdown

Additional equipment rental: $21,714
Crane/Lifts $29,600
Security $2,772
Accommodations & Travel $7,440
Labor $127,983
Trueking Parking 8650
Bond $3,869

SPLIT INSTALLATION OF SEZ

Drawing “JAX016D SOUTH WEEK 0 BUILD” (structure built 10/10 through 10/22) Time stamp 5/4/2016 10:10
AM

Drawing “JAX016D SOUTH DRAWING” (structure completed 10/24-10/28-29) Time stamp 4/22/2016 7:08 PM
Week 0 Install: 10/10 through 10/14 or 15

Week 1 Instail: 10/16 or 17 through 10/22

Week 2 Install: 10/24 through 10/28 (may go into very early morning hours of 10/29)

There is no time reserved for inclement weather and severe or consistent storms will delay the build.

Drink Rail at Row F build removed prior to SGA arrival 3:00 AM on 10/10

Patio Level tent/structure removed prior to SGA arrival 8:00 AM on 10/10

(1) Terrace Level Chalets & entire ADA platform and Ramp in Row F struck prior to SGA arrival at 8:00 AM 10/24.
The 2™ Chalet can be struck the morning of 10/24.

All bathrooms on both upper and lower levels open for SGA labor and SGA will not be charged for use of bathrooms
Stadium lighting may be required after hours and would be an additional cost to client

Expedited cost = $64,852

Continued...cc.v.eninnne.






PRODUCTION SERVICES

SEZ Cost breakdown
Additional equipment vental: $23,518

ADA Platforms $8%0
Crane/Lifts $10,254
Accommodations & Travel $1,200
Labor 525,220
Trucking $650
Security . $1,848
Additional cost for Bond $1,272
5 DAY STRIKE OF NEZ

Completed by EOD 11/3/16: Ne charge (SEZ strike completed by EOD on 11/4)

Mindy Meadows
SGA Production Services
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SUBJECT: TEMPORARY SEATING SYSTEM FOR EVERBANK FIELD MAJOR EVENTS
BID# ESC-0478-14 OPEN DATE: 05/07/2014

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
COMMODITIES EVALUATED

AGENCY: sMG

BASIS OF AWARD: EVALUATION CRITERIA

NUMBER OF BIDS INVITED: 5_ NUMBER RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject bid was approved on 06/02/14 to enter into final fee and scope negotiations with SGA Holdings, inc. (SGA) (contract #8559-
04) the only respondent; Awarded on 07/03/14 in the amount of $1,645,734.45.

Recommend approval to increase award to SGA Holdings, Inc. (SGA} for 2015-16 year for Temporary Seating in the amount of
$1,355,049.21 ($75.23/seat based on 5,927 seats built in South End Zone, $138.20/seat based on 6,400 seats in the North End
Zone and 662 Club Riser seats). Total award not-to-exceed $3,000,783.66.

Funding for this award to be encumbered by account JXMSO1AFLGA-04402 to be executed by formal contract amendment #1
through Office of General Counsel.

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2015. No funds have been appropriated to
date. The City has no obligation for payment and work hereunder is not authorized unless funds are appropriated for the work herein.
A written notification will be provided in the event that funds are appropriated.

Attachments: Regcommendation Memo, Vendor Quote, Previous Award(s)

‘ it f RESPECTFULLY SUBMITTED
DLER

MARILYN LAl

¥ &

CONCURRENCE BY: Keith Van Der Leest, SMG- Asst. General Manager

/ ' % ~ B

AN - L
/ oy Gt NG

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING. 5 MEMBERS DISAPPROVING._______ DATE._ AD ~ -5~

AN O T OTHER

e I

pra

ACTION OF AWARDING AUTHORITY pATE___ {0/ il 215
.~ APPROVED Y DISAPPROVED: A
SanrE: Wi as

Chief Administrative Of
w5 ST AL i ;—’:z?s ek { '
. ; o e Acminisirative Officer
pr e SRSV OT RN CURY
Under Authority of:

S f Ky I Agpdisd
SIGNATURE OF AUTHENTICATION WV YL AL





SUBJECT: TEMPORARY SEATING SYSTEM FOR EVERBANK FIELD MAJOR EVENTS
BiID# ESC-0478-14 OPEN DATE: 05/07/2014

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
COMMODITIES EVALUATED

AGENCY: sMG
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Subject bid was approved on 06/02/14 to enter into final fee and scope negotiations with SGA Holdings, Inc. (SGA) the only

respondent.

Recommend approval of award to SGA Holdings, Inc. (SGA) for final negotiations for Base Bid #1 and Alternate #1, for SEZ (South
End Zone) Seating in the amount of $443,414.00 plus the additional cost for 2014 in the amount of $111,909.00 needed for FL/GA
game; NEZ (North End Zone) in the amount of $956,224.45 plus the additional cost for 2014 in the amount of $134,187.00. Total
amount for SEZ will be $555,323.00 and amount for NEZ $1,090,411.45. Pericd of Service will be a five (5) year period beginning
October 1, 2014, with two (2) three (3) year renewal options. Total award not-to-exceed $1,645,734.45.

Funding for this award to be encumbered by account JXMSO1AFLGA-04402 to be executed by formal contract through Office of

General Counsel.
This award is subject to appropriation by the City in the fiscal year beginning October 1, 2014. No funds have been appropriated to

date. The City has no obligation for payment and work hereunder is not authorized unless funds are appropriated for the work hersin.
A written notification will be provided in the event that funds are appropriated.

Attachme/?j: /ecommenda;i? Memo, Bid Tabulation Sheet, Term of Agreement, Scope of Wark, Previoyg Award
BUYER '(LM»/ Nade~ RESPECTFULLY SUBMITTED %ﬂ*ﬂ/
MARILYN LAIDLER GREGOHK FEASE, CHIEF

CONCURRENCE BY: Keith Van Der Leest, SMG- Asst. General Manager

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

- ¥V
MEMBERS APPROVING </ MEMBERS DISAPPROVING DATE: ,Z 5//"%

VAN OTHER

g S Sy

,. ’ {//,;6‘6{47 /7

ACTION OF AWARDING AUTHORITY DATE 7/?’//,?
APPROVED — DISAPPROVED: o
Karen ,
OTHER: Chief Administrative Officer
For ™Mayor Alvin Brown

Under Authority of:
Executive Order No. 2013-04

SIGNATURE OF AUTHENTICATION






SUBJECT: TEMPORARY SEATING SYSTEM FOR EVERBANK FIELD MAJOR EVENTS
BID # ESC-0478-14 OPEN DATE: 05/07/2014

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
COMMODITIES EVALUATED

AGENCY: SMG

BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 5 NUMBER RECEIVED: 1 OTHER: 1

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:
Recommend approval of award to enter into final fee and scope negotiations with SGA Holdings, Inc. (SGA) the only respondent to
the proposal, for the following items base bid #1 and altemate bid #1.

Attachments: Recommendation Memo, Bid Tabulation Sheet, Scoring Matrix, Evaluation Matrix, Scope of Work

BUYER RESPECTFULLY SUBMITTED &"9 %U’\—\
p/ MARILYN LAIDLER E HY SE, CHIEF
/\{\ NT DIVISION

CONCURRENCE BY: Keith Van Der Leest, SMG- Asst. General Manager

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING__(_ j MEMBERS DISAPPROVING pATE QS {aq { (k(/

P‘ \/ D» 7({/ OTHER
/’

—
ACTION OF AWARDING AUTHORITY DATE é,/,g/{f
APPROVED DISAPPROVED:
OTHER: Karen Bowling
ve Officer

For: Mayor Alvin Brown

SIGNATURE OF AUTHENTICATION
Executive Order No 2013-04






SUBJECT: CoachJax! Early Learning Coaching Services
BID # ESC-0532-16 OPEN DATE: 9/14/16

COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE

KIND AND BASIS OF CONTRACT:
SERVICE CONTRACT - October 1, 2016 through September 30, 2017 with two (2) one (1) year renewal options

FOR: JACKSONVILLE CHILDREN’S COMMISSION
BASIS OF AWARD: EVALUATION CRITERIA
NUMBER OF BIDS INVITED: 63 NUMBER RECEIVED: 2 OTHER: 0

SUMMARY OF BIDS AND RECOMMENDED ACTIONS:

Recommend approval of award to Episcopal Children’s Services to provide early learning coaching services for the CoachJax!
Program through the Jacksonville Children’s Commission. Period of service is from October 1, 2016 through September 30, 2017 in
the annual not to exceed expenditure amount of $1,672,194.00.

Funding for this award to be encumbered by the following accounts and executed by formal contract through the Office of General
Counsel: JCOD191EL-08201 - $1,100,417.00 & JCOD191RG-08201 - $571,777.00

Attachments: Recommendation Memo, Tabulation, Evaluation Matrix and Scores

This award is subject to appropriation by the City in the fiscal year beginning October 1, 2016. No funds have been appropriated to
date. The City has no obligation for payment and work hereunder is not authorized unless funds are appropriated for the work

herein. A written Wwded in the event that funds are appropriated. ;
, Vi
ANALYST (\ RESPECTFULLY SUBMITTED , »a/é’ / / AT
bﬁ ANNETTE BURNEY GREGORYPEASE, CHIEF
9 PROCUREMENT DIVISION

o
CONCURRENCE BY: Colin Murphy, Senior Director of Operations, Jacksonville Children’s Commission

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING MEMBERS DISAPPROVING DATE:
OTHER

ACTION OF AWARDING AUTHORITY DATE

APPROVED DISAPPROVED:

OTHER:

SIGNATURE OF AUTHENTICATION






7 Jacksonville
Children’s
Commission

Helping Jacksonville Grow Great Kids

MEMORANDUM

TO: Gregory Pease, Chief of Procurement v
Procurement Division

FROM: Jon Heymann, Executive Director/CEO
Jacksonville Children's Commission

Colin Murphy, Senior Director of Operations
Jacksonville Children’s Commission

Chandra Brown, JCC Contract Manager
Jacksonville Children's Commission

SUBJECT: Award Recommendation for BID ESC-0532-16 Coach Jax Early Learning
Coaching Services

DATE: September 24, 2016

The Commission has completed preliminary evaluation of BID ESC-0532-16 Coach Jax Early
Learning Coaching Services and is recommending to the Competitive Sealed Proposal
Evaluation Committee (CSPEC) make a final recommendation to the Mayor as follows:

Award: Episcopal Children’s Services $1,672,194.00
No Award: Lutheran Services of Florida

The funding for this award is provided as follows: JCOD191EL $1,100,417.00
JCOD191RG $571,777.00

Cc:  Annette L. Burney, Purchasing Analyst, Procurement

Mr. Gregory Pease
Chief of Procurement
1

September 24, 2016
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Episcopal Children's Services, I

Lutheran Services of Florida
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Jacksonville Children's Commission
Budget - Fiscal Year 2016 - 2017
Schedule of Funding to Agencies for Children's Programs and Other Program (08201) Funding

Page 2 of 2

City of
Jacksonville Grant Contract
Agency Funding: Funding Funding Amount
Boselli Foundation Inc. 81,600 81,600
Boys and Girls Club of Northeast Florida 1,261,272 1,261,272
Bridge of Northeast Florida 1,547,026 1,547,026
Carpenter's Shop Center, Inc. 71,400 71,400
Child Guidance Center 179,606 179,606
Communities In Schools of Jacksonville, Inc. 2,773,098 2,773,098
Community Connections inc. 483,654 483,654
Daniel 60,000 60,000
DLC Nurse and Learn 304,588 304,588
Edward Waters College 90,000 90,000
Girls Inc. 122,400 122,400
Hope Haven 250,916 250,916
MaliVai Washington Foundation, Inc. 102,600 102,600
New Heights of Northeast FL, Inc. 120,099 120,099
Northwest Behavioral Health 97,493 97,493
PACE Center for Girls 180,000 180,000
Police Athletic League of Jacksonville, Inc. 293,768 293,768
Sulzbacher Center for Homeless 44,360 44,360
Wayman Community Development Corporation 340,632 340,632
YMCA 195,966 195,966
Youth Crisis Center 90,500 90,500
Total Agency Funding $ 8,690,978 $ - 8,690,978
Funding for Statewide Coalitions & Matching Funds for Grants:
Children’s Services Council 32,015 32,015
Florida Afterschool Network 15,000 15,000
Criminal Justice Grant Match 60,000 60,000
JCC - SAMHSA Grant Match 146,000 146,000
21st CCLC Grant Match 157,718 157,718
Jacksonville Journey Early Learning Coalition (Subsidized Childcare Match) 625,000 625,000
Subtotal $ 1,035733 $ - 1,035,733
Agency Funding by Procurement Award:
Summer Camp Program Award - Procurement RFP - 4/1/17 2,600,000 2,600,000
Healthy Families Once of Prevention Award - Procurement RFP - 10/1/16 1,040,500 1,025,500 2,066,000
Full Service Schools Mental Health Award - Procurement RFP Renewal - 7/1/17 1,703,000. 1,703,000
Mentoring Program Award - Procurement RFP - 10/1/16 607,288 607,288
Afterschool Programs - Procurement RFP Effective 7/1/2017 2,384,777 2,384,777
Subtotal $ 8335565 $ 1,025500 9,361,065
Total Youth Development, Matching Grants & Other Initiatives $ 18,062,276 $ 1,025,500 19,087,776
Early Learning Program Funding:
Agency Funding for Early Learning Program Awards:
Early Learning Programs Award - Procurement RFP - 10/1/16 1,100,417 1,100,417
Early Learning Programs Award - Procurement RFP - 10/1/16 571,777 571,777
Jacksonville Journey Early Learning Coalition Developmental Screening Program 185,223 185,223
Total Agency Funding for Early Learning Programs $ 1,857,417 § - 1,857,417
Total Funding to Other Agencies $ 19,919,693 $ 1,025,500 20,945,193
Schedule A2





ESC-0532-16
ATTACHMENTB

EVALUATION MATRIX

The evaluations will be based upon the following criteria, and Contractors are requested to provide, as a
minimum, the information listed under each criterion. Failure to provide adeguale information on any
criterion will result in lower scores and could result in rejection of the propesal as non-responsive.

The response to each of the criterion will be evaluated relative to the other responses received and the
contract will be awarded to the highest scoring, responsive, responsible bidder. Contractors are

encouraged to arrange their responses in a format that will offer ready review and evaluation of each

criterion.

il

L

v,

COMPETENCE/EXPERIENCE/PAST RECORD OF PERFORMANCE.

Contractor must demonstrate a proven track record in providing high quality professional

development services and/or coaching programs and a willingness to work collaboratively with

community partners to achieve desired goals.

e Provide an explanation of how your agency’s mission supports providing professional
development services such as early learning coaching services.

o Provide a detailed explanation of current or similar projects that the organization has managed.
The explanation must include any staffing, goals, cost, and program outcomes.

e Provide statistical data documenting performance measures achieved in current, similar
programs.

+ If currently receiving a contract with the City of Jacksonville or the Jacksonville Children's
Commission, provide results of monitoring reports or other performance reports. NOTE: The
evaluation committee reserves the right to verify the response against documents contained
by the City (15 points maximum score).

CURRENT WORKLOAD.
e Provide the number and size of all programs currently being performed.
o Discuss past ability to deliver projects on a timely basis under similar current workload

conditions (10 points maximum score).

FINANCIAL RESPONSIBILITY.

» Describe form of business, i.e., proprietorship, partnership, corporation; years in business;
changes in ownership; bank reference(s); past, present, pending and/or threatened legal
proceedings within any forum; and any other information the Contractor may wish to supply
to demonstrate financial responsibility. Failure to provide all listed information and
documentation will result in score less than maximum for this criterion. In addition:

s Contractor must also disclose all sources of current City of Jacksonville funding as well as
explain, if awarded a contract from this bid, what percentage of the Contractor’s total operating
budget this contract would represent (10 points maximum score).

PERFORMANCE MEASURES AND EVALUATION FLAN.

Contractor will provide the Jacksonville Children’s Commission monthly reports providing

detailed information on the program measures (15 points maximum score).

e List all REQUIRED AND PROPOSED program measures. Include both quantitative (how
much/many) and qualitative (how well) performance measures.

= Quantitative measures should include but not be limited to: number of classrooms proposed to

serve, number of trainings offered, number of participants trained, etc.

50





ESC-0532-16

»  Qualitative measures should include but not limited to: percentage of centers that maintain or
increase star ratings, satisfaction surveys, ete.

o List program performance outcomes (better offs). Performance outcomes can include
percentage of teachers that improve instructional teaching skills, etc.

e In addition to a brief narrative, utilize the framework in Form 4.

» Contractor must describe the systems in place that will be used to gather and report on these
measures.

ABILITY TO DESIGN AN APPROACH AND WORK PLAN TO MEET THE PROJECT
REQUIREMENTS.

Describe how funds will be used to provide CoachJax! Early Learning Coaching Services by
providing a detailed program description which will outline the steps necessary to achieve the
program goals (25 points maximum score).

1. Describe agency’s experience with following the Lastinger Technical Assistance Coaching
Process Goals. In this response, describe how the agency ensures coaches meet the following
objectives:

a. Increase coaching skills to enhance teacher knowledge and instructional practice.

b. Understanding principles of adult learning and use these to lead effective professional
development activities.

¢.  Understanding the Lastinger coaching process and effectively implement each step.

d. Developing skills to increase teacher knowledge of child development and effective
teaching practices defined by the Infant, Toddler, and Pre-K Classroom Assessment
Scoring System tools.

2. Describe how the agency proposes to provide Center and Classroom support by providing
coaching and technical assistance support to teachers and directors. In the response, describe
how the agency ensure coaches meet the following objectives:

a. Coach the director on the skills to support and sustain teacher development and to meet
the quality standards defined by the Guiding Stars of Duval Quality Rating and
Improvement System.

b. Spend up to an hour in each classroom with the teacher each week, using the Lastinger
coaching process to identify target strategies, model skills for teacher, observe teacher
practice and collect data.

¢. Follow each classroom session with coaching conversations to help teachers reflect,
increase their self-awareness and improve their instructional skills.

d. Align coaching support with the Guiding Stars 3.0 standards for Program Content:
Teacher/Child Interaction.

e. Measure gains in teacher performance using teacher observation tools ~ Infant, Toddler or
Pre-K Classroom Assessment Scoring System (CLASS).

3. Describe how the agency will provide curriculum support - Utilizing the Guiding Stars 3.0
standards for the Screening, Curriculum and Assessment domain as the framework, provide
technical assistance, on-site training and support o
a. Implementation of curriculum and writing lesson plans,

b. Child assessment and screening for development and progress in learning.
¢. Using assessment data for planning and individualization of instruction.

51
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4. Describe the Professional Development Opportunities the agency will provide for center

directors and staff — utilizing a variety of approaches,

a. Offer coached early learning teachers and director training individually at their sites to
meet individual needs.

b. Offer small group and large group trainings on topics related to the Guiding Stars
standards, school readiness and literacy.

¢. Provide Child Development Associate (CDA) credential training and support for
completing the application process to the Council for Professional Recognition to help
teachers and directors obtain the National CDA credentials.

. 5, Describe the process the agency will use to ensure proper documentation of all activities -

utilize only standard Coachjax! program forms for documentation of work. Type of

documentation include the following:

a. Coaching Log for recording classroom visits (Form A).

b. Monthly data reporting spreadsheet (Form B) for numerical data.

¢. Program Quality documentation and Guiding Starts Manual worksheets for center support
with Guiding Stars documentation for the verification process.

d. Coaching resource notebooks are provided to each classroom for maintaining teacher
copies of coaching logs, observation data and reference materials.

STAFFING AND STAFF SUPERVIBION (10 points maximum)}

s Describe the staffing pattern the agency proposes. The staffing pattern should be consistent
with the number of classrooms proposed to serve.

¢ Provide job descriptions and resumes of any current staff proposed to work on this project.

# Provide an organization chart.

»  Describe how the agency will recruit and retain qualified staff.

¢ Describe how the agency will proposes to provide for adeguate staff supervision.

s Describe how the agency will promote a positive staff climate.

» Describe how the agency will insure that any new coach hired is Lastinger certified within six
{6} months.

QUOTATION OF RATES, FEES, OR CHARGES AND OTHER DETAILED COST PROPOSAL
OR COST BREAKDOWN INFORMATION.

Describe the respondent’s overall willingness to meet both time and budget requirements for the
project, and subject to Chapter 126, Part 2 of Jacksonville Ordinance Code, section 126.202(e).

1. Budget and Narrative:
Provide a budget and budget narrative and describe in detail how you arrived at this budget,
including staffing patterns and the number of classrooms your agency proposes to serve.
include ALL revenue sources. Use FORM 1 to submit the budget and narrative.

2. Describe how the agency will budget for the expenditure of funds such that:
a. The expenditures for staff and staff supervision are consistent with the service levels
proposed.
Funds are utilized to provide coaching support materials.
Funds are used to address classroom material needs.
Funds provide teacher resources including classroom notebooks.
Funds provide for formal training opportunities for teachers.
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Funds support the ongoing professional development of coaches and maintenance of
CLASS certifications.
Describe how the agency will monitor the expenditure of funds. In the event of a lapse of
funds during the course of the contract, describe how the agency would prioritize
repositioning those funds (15 points maximum score).

{(Remainder of page intentionally left blank)
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