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PUBLIC NOTICE

AGENDA

PROFESSIONAL SERVICES EVALUATION COMMITTEE MEETING
Thursday, September 6, 2018, 10:00 a.m.
Eighth Floor, Conference Room 851
Ed Ball Building, 214 N. Hogan Street
Jacksonville, FL 32202

Committee Members: Gregory Pease, Chairman
Patrick Greive, Treasury

MOTION

CONTR
EXP

OUTCOME

That Contract No. 10356 between the City of Jacksonville and
Civitas, LLC, for the provision of the Neighborhoods Strategic
Consuiltant Services be amended to (i) exercise the first of
three (3) one-year renewal options extending the period of
service from October 1, 2018 through September 30, 2019, with
two renewal options remaining; (ii) increase the maximum
indebtedness by $60,000.00 to a new not-lo-exceed total
maximum of $160,000.00. All other terms and conditions shall
remain the same except for such changes as the Office of
General Counsel may deem appropriate to ensure
compliance with the City’s ordinances, Procurement policies
and procedures and applicable federal and state laws.

09/30/18

That the committee approves the Scope of Services/Request
for Proposal as presented with such minor changes thereto as
may be approved by the Chief of Procurement Officer and the
Office of General Counsel appropriate to clarify the intent of
the using agency and to ensure compliance with the City’s
Procurement ordinances, policies, procedures and applicable
federal and state laws.

That Contract No. 7724-03 between the City of Jacksonville
and Advanced Data Processing, Inc., d/b/a Intermedix be
amended to: (i) exercise the 4 and final renewal option
extending the period of service from October 1, 2018 to
September 30, 2019; (ii) incorporate the attached Revised
Scope of Service identified as Exhibit ‘D’; and (iii) increase the
maximum indebtedness by $993,115.88 to a new not-i0-
exceed total maximum of $4,883,547.55. All other terms and
conditions shall remain the same except for such changes as
the Office of General Counsel may deem appropriate fo
ensure compliance with the City’s ordinances, Procurement
policies and procedures and applicable federal and state
laws.

09/30/18

Jeff Close, OGC
Subcommittee ITEM # TITLE & ACTION
Members
Julie Adamson P-44-17 Contract Amendment No. 1
Neighborhoods Strategic Consultant Services
Greg Nethers Neighborhoods Department
Marlene Russell P-51-18 Introduce & Review Scope
State Government Relations Consultant Services
Jordan Elsbury Office of the Mayor
Christel Burgos P-40-13 Contract Amendment No. 5
Ambulance Billing Services
Kevin Stork Jacksonville Fire & Rescue Department
April Mitchell P-05-17 Contract Amendment No. 3
Disaster Recovery Consulting Services
Steve Woodard Jacksonville Fire & Rescue Department

That Contract No. 10144-02 between the City of Jacksonville
and Ernst & Young, LLP for Disaster Recovery Consulting
Services is amended to: increase the maximum indebtedness
by $1,100,000.00 to a new not-to-exceed total maximum of
$3,539,494. All other terms and conditions shall remain the
same except for such changes as the Office of General
Counsel may deem appropriate o ensure compliance with
the City’s Ordinances, Procurement policies and procedures

02/10/19 m
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and applicable Federal and State laws.

Duane Kent P-47-18 Introduce & Review Scope That the committee approves the Scope of Services/Request
Professional Design Services for Northbank for Proposal as presented with such minor changes thereto as
Bob Skalitzky Bulkhead Replacements may be approved by the Chief of Procurement Officer and the
Department of Public Works/Engineering & Office of General Counsel appropriate to clarify the intent of
Construction Management Division the using agency and to ensure compliance with the City’s
Procurement ordinances, policies, procedures and applicable
federal and state laws.
William Joyce P-67-17 Fee & Contract Negotiations That the City of Jacksonville enter info a contract with VIA
CEl Services for Fire Stations and Miscellaneous Consulting Services, Inc., for CEl Services for Fire Stations and
Duane Kent Vertical Construction Miscellaneous Vertical Construction that (i) incorporates the
Department of Public Works/Engineering and altached Scope of Services idenfified as Exhibit ‘A’ and
Construction Management Division Contract Fee Schedule identified as Exhibit ‘B’; Each project
performed under this agreement shall be authorized by an
individual Purchase Order with a noh-to-exceed cost
applicable thereto; (ii) provide a not-to-exceed maximum
indebtedness of the City pursuant to this agreement of
$2,000,000.00; and (iii) provide an initial period of service from
date of execution of contract to two (2) years with two (2)
additional 2-year renewal options remaining upon satisfactory
performance by the consultant. All other terms and conditions
are per the Request for Proposal and the city's standard
contract language.
Tom Ossi P-42-17 Contract Amendment No. 1 That the Piggybacking Award for State of Florida Contract No.
Professional Services State of Florida IT Contract - 80101507-SA-15-1 for ITD for IT Staff Augmentation is
Alexander Ciprian Staff Augmeniation amended to increase the maximum indebtedness in Section

information Technologies Division

IV of the award fo a not-to-exceed amount from $200,000.00
to $305,000.00 for each agreement and increase Section (V)
the maximum indebtedness from  $2,500,000.00 to
$2.900,000.00 for all agreementis authorized by this approval.
All other terms and conditions shall remain the same except
for such changes as the Office of General Counsel may deem
appropriate to ensure compliance with the City’s ordinances,
Procurement policies and procedures and applicable federal
and state laws..

MEETING ADJOURNED:

cc: Council Auditor
Subcommittee Members

09/06/18 PSEC AGENDA







Gity of Jacksonville, Florida
Lenny Curry, Mayor

Neighborhoods Department
Ed Ball Building

214 N. Hogan Street, 7™ Floor
Jacksonville, FL 32202

(904) 255-7200

ONE CITY. ONE JACKSONVILLE.

MEMORANDUM

TO: Chief Greg Pease, Chairman
Professional Services Evaluation Committee

THRU: Director Stephanie Burch, Neighborhoods Department
THRU:

FROM: Finance Manager Greg Nethers, Neighborhoods Department ?%}W

DATE: August 27,2018

RE: Contract Renewal City Contract No. 10356 JC

VYT P #]

The Neighborhoods Department respectfully requests a first amendment to City Contract No. 10356,
exercising the first of three contract renewals. The requested contract amendment would renew the
referenced contract through to September 30, 2019. The contract was awarded under the
Professional Service Evaluation Committee award P-44-17.

With this amendment, the maximum indebtedness will increase from $100,000.00 to $160,000.00.
The additional $60,000.00 will be paid from index code ERCD1A1- CDBG Special Revenue Fund,
subobject 03109 - Professional Services, Grant/Detail PDC001-19 - Community Development Block
Grant - FY2019.

The additional funds will be made available on October 1, 2018. The budget for these funds was
passed on June 26, 2018.

Attachments:

Civitas Memo Requesting Renewal, dated 08/16/2018
Professional Service Evaluation Committee Award P-44-17
City Contract No. 10356
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CIVITAS

www.civitassc.com

To: Stephanie Burch, Esq.

Director, Neighborhoods Department
City of Jacksonville

214 N. Hogan St. 7th Floor
Jacksonville, F1. 32202

From: Civitas LLC
1150 Wexford Park
Mount Pleasant, SC 29466

Date: August 16t, 2018

Re: Civitas LLC contract renwal

Mrs. Burch,

It has been a pleasure working with you and your staff this past year. The Civitas crew has
enjoyed the interaction and the work we have shared with your team. We gladly and
unequivacly would like to renew our contract for another year. We look forward to
continuing our successful working relationship as you deliver effective community services
and affordable housing to the citizens of Jacksonville in a manner that is fair and equitable
to all.

As always, please let me know if there is anything at all we can do to assist you, your staff
and the City of Jacksonville.

Sincerely,

Erich Chatham
Civitas LLC

(843) 573-7825
www.civitassc.com






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE CITY. ONE JACKSONVILLE.

September 28, 2017

The Honorable Lenny Curry, Mayor
City of Jacksonville

4™ Foor, St. James Building
Jacksonville, FL 32202

Deaf Mayor Curry:

Ref: P-44-17 Neighborhoods Strategic Consultant Services
Neighborhoods Department/Housing Community Development Division

The Professional Services Evaluation Committee met today in Board Room 851 on the eighth floor of the Ed Ball
Bullding, for the purpose of concluding fee and contract negotiations with the number one ranked company for
the above-captioned project. '

The following motion/recormmendation was adopted:

That the City of Jacksonville enters into a contfract with Civitas, LLC for Neighborhoods Strategic Consultant
Services to: (i) incorporate the attached Scope of Services identified as Exhibit *A”; and Contract Fee Summary
identified as Exhibit 'B’; (i) provide a period of service from date of execution of the contract through October 1,
2018, with three (3) one-year renewal options available; and (i) provide a not-to-exceed maximum
indebtedness of $100,000.00 for the services. All other terms and conditions are per the RFP and the City's
standard contract language.

If the foregoing meets your approval, we respectfully request your signature and return to my office.

Chbirman, Professional Services
Evaluation Committee

Lepr Curry, Mayor

This '((gc:y of

2017

GP:ab

cc: Councll Auditor Sam E Mo'uvsa )
s Chief Administrative Officer
Melba Gray, GAD
Subcommittee Members FOr: Mayor Lenny CUrry

Under Authority of:
Executive Order No. 2015-05






Gity of Jacksanvilie, Florida

Lenny Curry, Mayor

Housing and Community Development Division
Ed Ball Buliding

214 North Hogan Street, 7" Fioor

e Jacksonvilla, FL, 32202

ONE CITY, ONE JACKSONVILLE (904) 255-8200

www.cof.nel

MEMORANDUM

September 26, 2017

TO: Gregory Pease, Chairman
Professional Services Evaluation Committee

FROM: Stephanie Burch, Director
Neighborhoods Department

Diana Seydiorsky, Chief s’
Housing and Community Development Divist

SUBJECT: Neighborhoods Strategic Consuitant Contract

The Office of Neighborhoods Depariment has negotiated with the number one ranked consultant that
submitied a proposal and was selected to provide Nelghborhoods Strategic Consulting resulting in
the attached Scope of Services, Exhibit A and Contract Fee Schedule, Exhibit B,

Accordingly, this is to recommend that the City of Jacksonville enter into a contract with Civitas, LLC
to provide the Neighborhoods Strategic Consuiltant Services, which incorporates the attached Scope
of Services identified as Exhibit A and Fee Schadule identified as Exhibit B. The initial contract pericd
will be for one year from date of execution of contract thru October 2, 2018, with three (3) one-year
renswals at terms mutually agreeable. The maximum indebtedness is a not-to-exceed amount of
$100,000.00 for the first vear. All other terms and conditions of the Contract are per the City's
standard contract language and as provided in the Request for Proposals,

Attachments: Exhibiis AR B

cc:  Alex Baker, PSEC Specialist





Section 4
Description of Services and Deliverables

Scope of Services

Grant Application Assistance

Consultant may assist the Neighborhoods Department (the “Department”) in the development of
applications for federal, state, and private grant applications, such as, but not limited to, federat
Department of Housing and Urban Developtent's Choice Neighborhood Initiatives ("CNI™)
Plarining and Implementation grants, and any other grants related to the business and objectives of
the Department.

Annual Reporting Assistance

Consultant may assist, as needed, in preparing annual financial and programumatic reporting as
required for federal and state funding,

Consultant may assist the Department with creation and petiodic updating of required annual
housing and community planning documents, such as, the City of jacksonville's Censolidated Plan;
Annual Action Plan; Comprehensive Annual Performance and Evaluation Report, and Analysis of
Fair Housing Plan, among others.

Contract Complance Assistance

Consultant may assist, as needed, with contract compliance functions as required for federal and
state funding, ‘

Technical Assistance and Data Analysis

Consultant may serve as a technical advisor to the Department by providing assistance in

improving Department processes, procedures, and programs, as needed, for the Department to

meet its objectives. Consultant may advise on industry best practices, proposed and implemented
legal and administrative rule changes, and topics necessary 1o increase the Department's working

knowledge and experience,

Consultant may advise on industry standards, best practices, and potential opportunities related to

data collection and analysis, strategic code enforcement, and housing and community development

strategies. Consultant may assist the Department in identifying and implementing processes,

procedures, and tools needed for the Depastment to becoms more data driven in its decision

making.

Consultant may assist the Department in planning and implementing the deployment of its and the

City's financial resources in a more strategic manner so that the City is able to leverage its available

financial resources.

Consultant may assist the Department in creating and implementing innovative finance tools for

housing and community development projects. .

Consultant may assist in educating Department staff on industry standards, best practices, and

potential funding opportunities,

Consultant may assist Department staff in document preparation for, participation in, and

presenting at meetings with City Councilmembers, the administration, other government agencies,

and public meetings for various programs.

e e e e e e o e e o o e ot e i o ale
{End of Section 4
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Required Forms

Form 1 Price Sheet

NAME OF CONSULTANT __Civitas. LLC

Proposal Numnber,__P-44:-17

SCHEDULE OF PROPOSED PRICES/RATES

1. If charges are based on hours worked, the hourly direct labor rates {without Fringe

Benefits) are:

Principal (Partner or Senior Officer): $_110 hr.

Project Manager (Responsible Professional}: $___65. . hr.
. Other Direct Project Costs per Unit (please specify)
This is dependent on precise deliverable mix that s requested upon award.

Full details not provided in RFP

- Estimated percentage of total fee to be performed by sub-contractors -5 %

- Please provide any other relevant rates that may apply to this project including average
direct hourly labor rates for other categories of proposed personnel






Amend CON Plan
Write CAPER

Write Desk Manual
Ongoing, monthly
advice

Staff training
sessions

ATTACHMENT 'C'

250 S
358

150 S
250 §$

270 S

110.00
116.00

110.00

110.00

110.00

27,500.00
3,850.00

16,500.00

27,500.00

29,700.00

FOR AWARD PURPOSES ONLY - AS TASK AND TIME MAY CHANGE.





CONTRACT
BETWEEN
CITY OF JACKSONVILLE
AND
CIVITAS, LLC
FOR
NEIGHBORHOODS STRATEGIC CONSULTANT SERVICES

THIS CONTRACT for neighborhoods strategic consultant services is made and entered
into this L—Qﬁ day of : . 2017 (the “Effective Date™), by and between the CITY
OF JACKSONVILLE, a munic‘ipal corporation existing under the Constitution and the laws of
the State of Florida (the “City”), and CIVITAS, LLC, a foreign limited liability company with its

principal offices at 1150 Wexford Park, Mount Pleasant, South Carolina 29466 (the
“Contractor™).

WHEREAS, City issued Request for Proposal No. P-44-17 (the “RFP”) for certain
neighborhoods strategic consuliant services described in the RFP (the “Services™); and

WHEREAS, based on Contractor’s response to the RFP dated August 18, 2017,
consisting of 41 pages (the “Response™), City has negotiated and awarded this Contract to
Contractor; now therefore

IN CONSIDERATION of the premises and the mutual covenants contained below and
for other good and valuable consideration acknowledged by the parties to be sufficient, the
parties agree as follows:

1. Performance of Services.  Contractor shall perform the Services as described
in and according to (i) the RFP and the Response, each of which is incorporated into and made a
part of this Contract, and (ii) the Scope of Services, attached hereto as Exhibit A and
incorporated herein by this reference,

2. Compensation. Contractor shall be paid for the Services the fees detailed in
the Contract Fee Summary, attached hereto as Exhibit B and incorporated herein by this
reference.

3. Maximum Indebtedness.  As required by Section 106.431, Ordinance Code,
City’s maximum indebtedness for the Services under this Contract for the initial period of
service shall be a fixed monetary amount not-to-exceed ONE HUNDRED THOUSAND AND
00/100 DOLLARS (3100,000.00).





4, Term. The period of service of this Contract shall commence on the
Effective Date and continue through October 2, 2018, with three (3) additional one-year renewal
options, subject to early termination as set forth in the Contract Documents,

5. Contract Documents, This Contract consists of the following documents,
which are hereby incorporated as if fully set forth herein and which, in case of conflict, shall
have priority in the order listed:

{1 This document, as modified by any subsequent signed amendments.

(i)  Any amendments to the RFP.

(iil)  Specific information regarding the RFP (Section 1 of the RFP).

(iv)  Description of Services and Deliverables (Section 4 of the RFP).

(v} General Instructions to Respondents (Section 2 of the RFP).

(vi)  General Contract Conditions (Section 3 of the RFP).

{vily  Any Purchase Order under the Contract.

(viii) The Response, provided that any terms in the Response that are prohibited under
the RFP shall not be included in this Contract.

6. Notice, All notices under this Agreement shall be in writing and shall be
delivered by certified mail, return receipt requested, or by other delivery with receipt to the
following:

As to City:

Director, Neighborhoods Department

214 North Hogan Street, 7% Floor

Jacksonville, Florida 32202

As to Contractor:

Civitas, LLC
1150 Wexford Park
Mount Pleaant, South Carolina 29466

7. Contract Managers. Each party shall designate a Contract Manager during the
Term of this Contract whose responsibility shall be to oversee the party’s performance of its
duties and obligations pursuant to this Contract. As of the Effective Date, City’s Contract
Manager is Stephanie Burch (Phone: 904.255.8902; stephanieb@coj.net), and Contractor’s

Contract Manager is Erich Chatham (Phone: 843.573.7825; erich.chatham@vahoo.com). Each






party shall provide prompt written notice to the other party of any changes to the party’s Contract
Manager or his or her contact information; provided, such changes shall not be deemed Contract
amendments and may be provided by email.

8. Entirc Agreement.  This Contract constitutes the entire agreement between the
parties hereto for the Services to be performed and furnished by Contractor. No statement,
representation, writing, understanding, agreement, course of action, or course of conduct made
by cither party or any representative of either party which is not expressed herein shall be
binding. Contractor may not unilaterally modify the terms of this Contract by affixing additional
terms to materials delivered to City (e.g., “shrink wrap” terms accompanying or affixed to a
deliverable) or by including such terms on a purchase order or payment document. Contractor
acknowledges that it is entering into this Contract for its own purposes and not for the benefit of
any third party.

9. Amendments, All changes to, additions to, modifications of, or
amendments to this Contract or any of its terms, provisions, and conditions shall be binding only
when in writing and signed by the authorized officer, agent, or representative of each of the
parties hereto.

18.  Counterparts. This Contract and all amendments hereto may be executed
in several counterparts, each of which shall be deemed an original, and all such counterparis

together shall constitute one and the same instrument.

[Remainder of page left blank intentionally. Signature page follows immediately.]





IN WITNESS WHEREOQF, the parties have executed this Contract as of the day and

year first above written.

ATTEST: CITYOF JACKSONVILLE

By I~
Lenny Curry
Mayor Sam E. Mousa
Chief Administrative Officer
For: Mayor Lenny Curry

Under Authority of:
Executive Order No. 2015-05

WITNESS: CIVITAS, LLC

w\Oo ///

(/signature Signature
\._}lwf\ﬂf\n's/“ Ardis Lerl i Chﬁ‘ﬂi"m
Typé/Print Name Type/Print Name
Mt/dc‘fﬁ Pectr<r ﬂ/fmﬁo;l‘r-g pwﬁmaf

Title Title™





Encumbrance and funding information for internal City use:

Amount............u. $100,000.00

This above stated amount is the maximum fixed monetary amount of the foregoing Contract for
the first year of the Contract.

In accordance with Section 24.103(e) of the Ordinance Code of the City of Jacksonville, I do
hereby certify that there is an unexpended, unencumbered, and un unded balance in the
appropriation sufficient to cover the foregoing agrecment T

//%::"-4 J

Director of Finance
City Contract #

Form Approve:

il )
(/ ice of Genera oun/

ge-#1158321-v1-civitas_ e neighborhoodsconsultant_rip 092517 doex’





ONE CITY DHE JACKBONVILLE

Lenny Curry, Mayor

tousing and Communily Devsiopment Division
Ed Ball Bullding

214 Norih Hogan Stest, 77 Floor

Jacksorvilie, FL 32202

{904 255.8200

e, GOk el

Exhibit A

Scope of Services





Section ¢
Deseription of Services and Deliverables

Scope of Services

Grant Application Assistance

Consultant may assist the Neighborkoods Department {the “Department”) In the development of
applicatiors for federal, state, and private grant applications, such as, but not timited to, faderal
Department of Housing and Urban Development's Choice Neighborhood Inidativas (N
Planning and bmplementation grants, and any other grants related to the business andd objectives of
the Department,

Annus] Reporting Assistanee

Consultant may assis, #s needed, in preparing annual fimancal and programmatic reporiing a3
required for federal and shate Anding.

Consultant may assist the Department with creation and periodic updating of required annual
housing and community planning documents, such as, the City of Jacksonville’s Consolidated Plan,
Anrual Action Plary Comprehensive Annual Performance and Evaluation Report, and Analysis of
Fair Housing Plan, among others,

Contract Compliznce Assistance
Consuliant may assist, as needed, with contract complisnce functions as requlred for federal and
state funding.

Techaical Assistznce snd Data Analysis

Copsultant may serve 25 a technizal advisor to the Department by providing assistance in
improving Department processes, procedures, and programs, as needed, fov the Department to
meet its objectives. Consultant may advise on industry best practices, propesed and implemented
legal and administrative rule changes, and topics necessary to increase the Department’s working
knowledge and experienca,

Corsuliant may advise on industry standards, best practices, and potentiz] opportunities related o
dats collection and analysis, strategic code enforcemant, snd housing end community development
strategins.  Consultant may assist the Department in identifying and implementing processes,
precedures, and t00ls needed for the Department to become more dal driven in @5 decision
making,

Consultant may assist the Depactment in planning and Implemanting the deployment of is and the
Ciry’s financial resources In a more strategic manner 5o that the Tty s able to leverage its available
financial resources.

Consultant may assisy the Department in creating and implementing innovative fnance wols for
housing and comunundty development projects.

Corgultant may 233150 I educating Department staff on industry standards, best practices, and
potential funding opportunities.

Covsultant roay sssist Depariment staff in documemt preperafion for, participation o, 2nd
presenting at mestings with Clty Counclimembers, the admindstration, other government agencies,
srd public mestings for various programs,

m%mmm@-mmw-—?wmwu@*&u——a—»—nx—-?wmw-@@mu—munéwwwq?«wm«?wwmmﬁguwWw—%m—a—qwﬁm«

{End of Sectivu 4
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Bity of .
Lenny Curry, Mayor

Haousing ang Communily Devaloprment Division
Ed Ball Bullgng

214 North Hogan Syeet, 7% Floor

Jacksonille, FL 32202

(504) 255-8200

v ) nal

ONE CITY. ONE JACKSONVILLE

Exhibit B

Cornitract Fee Schedule
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Gity of Jaeksonville, Horida
Lenny Curry, Mayor
Procurement Division

Ed Ball Building

214 N. Hogan Street, Suite 800
Jacksonville, Florida 32202

ONE OITY, ONE JACKSONWILLE,

Sapterniar 28, 2017

The Honoratle Lenny Curry, Moyor

City of Jocksonvile

x&*”‘ Floan, 8t James Buliding
ccksorwilie, FL 32207

Daar Mayor Cuiry:

Ref P-44-17 Nelghborhoods Sirctaglc Consullont Sevicas
Nelghbomhoods Deportrant/Housing Community Davelopmant Division

e Professional Barvices Bvaluation Comynittes met foday In Boord Boom 831 on the alghib floor of thse Ed Boll
Buiiding, for the purpose of conciuddng fee ong contros!t nagotiolions with the rnumber one wonked company o7
the above-contionsd projsct

e fnfiowing motion/recommendation wos gdontad:

That e City of Socksenville entan info o contoc! with Chitas, LT {or Neighborhoods Srotegic Consuliant
Sovices o ) incomorais ihe ofiochad Scops of Sendces dentified s BExhint "A' ond Conbact Fee Summaory
entifled as Exhitit B 40 orovide o penod of senvics from dote of exaculion of the conbract through Oclobar 1,
2018, with twee (3 cneweor renewod options ovollable, ond 1) provids o noblcexcasd moximum
indebtedness of 10000000 for the sendoss. Al olher lems ongd conaitions ore par ine BFP ond the City's
stondord conhact nnguoge.

if ths Toragoing rmeets your approval, we respectully request your dgnature ond refurm 10 my office.

RespecHully subrmitied
@4’5’*‘ 111

53 By ?@m@ Chief
}éq:@mﬁ'ﬁ“ yision

mw‘mﬁ Profess efm% Sarvices
Evoiugton Committe

m‘??f%’:}‘d &0

J *f’
Wﬁ/ﬁ WA gt

,e’;?n’w ("uzry Mayor g
~
L@%ﬁ%‘:ﬁ! of SJJ ﬁ%"iﬁg L7
L 0 N

Sam E. Mousa

Chief Admmisiabve Oficer
For tiavor Lonsy Cury

{ ?m:e;' Im£§3< qipy ol

Ewaculiee Order No, 20105-05







bity of Jacksonville, Florida

Lenny Curry, Mayor

City Hall at St. James

117 W. Duval St. Suite 400
Jacksonville, FL 32202
(904) 630-CITY

ONE CITY. ONE JACKSONVILLE. www.coj.net

August 30, 2018

TO: Gregory Pease, Chairman
Professional Services Evaluation Committee :
/
FROM: Marlene Russell, Director of Organizational Effectiveness “/q \ng s Q: EER
Office of the Mayor !
Jordan Elsbury, Intergovernmental Affairs Liaison j/E‘L }L { e ,\/ %; ic oL \,:}M L
Office of the Mayor Y :
Subject: Certification Letter for P-51-18 State Government Relations Consultant

Please take appropriate action to issue a Request for Proposal (RFP) for the referenced professional
services.

The following information is furnished in accordance with chapter 126.302 of the City Ordinance Code.
1. The general purpose of the service or study:

See attached RFP

2. The Objective of the study or services is for the award recipient to develop state legislative
agenda/strategy and advocate before all appropriate state government branches, agencies and
commissions for the specific categories outlined in the attached RFP.

3. The estimated period of time needed for the service or study is for one (1) year with the option
for up to three (3) additional one (1) year periods.

4. The estimated cost of the service or study: TBD

5. Whether the proposed study or service would or would not duplicate a prior or existing study or
service: Does not duplicate existing study or prior





6. List of current contracts or prior services or studies which are related to the proposed study or
service. We currently have two active State Government Relations Consultant contracts, however
they expire in December, 2018 and January, 2019, thus the reason for this new RFP.

7. A statement as to why the service/study cannot be done by department or agency staff: The city
has secured state government relations services in the past and its experience is such that this
scope of services cannot be performed and is not being performed by current city staff. Due to the
contemplated work load and unique requirements, it is in the best interest of the city to have this
scope of services performed by an independent consultant.

8. The names and telephone numbers of two representatives from the using agency designated to
serve on the evaluation committee as subcommittee members

Jordan Elsbury, Intergovernmental Affairs Liaison, 904-630-1825
Marlene Russell, Director Organizational Effectiveness, 904-630-7232

9. A project funding account number: TBD

10. The names and addresses of specific consultants the using agency wishes to be included in the
solicitation process. See attached list

11. A signed statement to the effect the individuals responsible for developing the scope and
Certification letter and the two individuals named herein to serve as subcommittee
Members have read and understand the Procurement Manual and Procurement Committee
Guidelines dated March, 2017

M - o
;if\mt L"’ = _f*c Adeca. Zis )m‘w‘fvx - Director Intergovernmental Affairs
3 TITLE
s o~
a \ % 5
f ] [ e ﬁc”\f“"?ﬁ-é«( g’\’;_ Director Organizational Effectiveness

; TITLE






Gity of Jacksonville, Florida

Lenny Curry, Mayor

Jacksonviile Fire Rescue
515 N. Julia Strest
Jacksonville, FLL 32202
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MEMORANDUM
August 1%, 2018

To: Gregory Pease, Chairman
Professional Services Evaluation Committee

From: Christe! Burgos, EMS Billing Manager - JFHM/”

Kevin Stork, Comptroller - Administration and F’inance:/%’%é;Z

Subject: Contract # 7724-03: P-40-13
Advanced Data Processing

Request is made to amend Contract # 7724-03, P-40-13 between the City of Jacksonville and
Advanced Data Processing (ADP) to: (i} exercise the final renewal option from October 1%, 2018 to
September 30", 2019, and (i) increase the maximum indebtedness by $993,115.88 to a new not-to-
exceed total maximum indebtedness of $4,883,547.55, and (iii) Revise the Scope of Services as
follows:

P.3 “Self-pay accounts will be reviewed and worked by the BILLING AGENT as follows;

(a) An initial statement will be sent to the patient after all patient demographic and insurance
data sources have been researched. This should be within the three (3) day range of an
account being entered in the billing system.” Please change to “within five (5) days of an
account being entered in the billing system”.

{c) "A minimum of two (2) statements will be sent...” change to “A minimum of three (3)
statements will be sent”.

0.2 “Unless otherwise instructed by the CITY, BILLING AGENT shall file a claim with the
appropriate insurance carrier within three (3) working days after receipt of the necessary
information to do so.” Please add "Necessary information includes, but is not limited to coding
review and signature review where applicable by Federal Statutes.

All other terms and conditions shall remain unchanged.

Your assistance in concurring with these recommendations is appreciated. If you have questions or
need additional information regarding this request, please contract Christel Burgos at 630-2930.

Altachments: Contract # 7724-03: P-40-13
Amendments 1( -4
Attachment ‘ﬂ’*i‘i'





EXHIBIT “D”

TO AGREEMENT BETWEEN
THE CITY OF JACKSONVILLE and
ADVANCED DATA PROCESSING, INC.

AMBULANCE BILLING SERVICES

P.3 “Self-pay accounts will be reviewed and worked by the BILLING AGENT as
follows;

(a) An initial statement will be sent to the patient after all patient demographic
and insurance data sources have been researched. This should be within the
three (3) day range of an account being entered in the billing system.” Please
change to “within five (5) days of an account being entered in the billing system”.
(c) “A minimum of two (2) statements will be sent...” change to “A minimum of
three (3) statements will be sent”.

0.2 “Unless otherwise instructed by the CITY, BILLING AGENT shall file a claim
with the appropriate insurance carrier within three (3) working days after receipt
of the necessary information to do so.” Please add “Necessary information
includes, but is not limited to coding review and signature review where
applicable by Federal Statutes.

EXHIBIT ‘D’





August 3, 2018

Christel L. Burgos, CAC, CPC
EMS Billing Manager

City of Jacksonville | Jacksonville Fire & Rescue Dept.
515 Julia St. North
Jacksonville, Florida 32202

RE: Contract # 7724-03, Option to Renew
Dear Ms. Burgos:

Advanced Data Processing, Inc. {(d/b/a Intermedix) requests to extend our current Ambulance
Billing Services Agreement for EMS billing and collections with the City of Jacksonville, originally
entered into on October 1, 2014 (the “Agreement”), with a renewal option for the period of

10/1/2018 - 9/30/2019. The Agreement shall, upon your signature below, extend through
September 30, 2019, :

Sincejz;fly,

vz G E i)

Brad Williams,
SVP,CAD

Accepted: City of Jacksonville

By:

Title:

Date;

; st itpnadinsom 8889742250 8451 N Fodered Mighway, Sulte 1000, Fort Lowtardsie, FL 33308





SERVICES CONTRACT
BETWEEN
THE CITY OF JACKSONVILLE
AND
ADVANCED DATA PROCESSING, INC.
FOR
AMBULANCE BILLING SERVICES

THIS CONTRACT, made and entered into as of October 1, 2014 (the “Effective Date”), by and
between the CITY OF JACKSONVILLE, a municipal corporation existing under the Constitution and the
laws of the State of Florida (the ~ CITY"), and ADVANCED DATA PROCESSING, INC., d /b/a
Intermedix, a Delaware corporation authorized to transact business in Florida with offices at 6451 North
Federal Highway, Suite 1000, Ft. Lauderdale, FL 33308 (the “BILLING AGENT").

WHEREAS, in March 2014, the CITY issued a Request for Proposal No. P~4O-134(the “REP”) for
certain ambulance billing services described in the RFP (the “Services”); and

WHEREAS, based on BILLING AGENT'S response to the RFP dated April 16, 2014 (the
“Response”), the CITY has negotiated and awarded this Contract to BILLING AGENT;

NOW THEREFORE, in consideration of the premises and the mutual covenants contained
below, the parties agree as follows:

1. Performance of Services. The Services will be performed by BILLING AGENT as
specified in Exhibit A to this Contract. The estimated percentage of the Services to be performed by
subcontractors is 3.9%.

2. Compensation. BILLING AGENT will be paid by the CITY for the Services as follows:
(i) 3.85% of net collections for non-Medicaid transport accounts; and (i) $9.50 per Medicaid transport
account. No other compensation, fee or expense will be paid for the Services.

3. Maximum Indebtedness. As required by Section 106.431, Ordinance Code, the CITY's
maximum indebtedness, for all products and services under this Contract shall be a fixed monetary
amount not-to-exceed ONE MILLION SEVENTY FOUR THOUSAND SIX HUNDRED FIFTY NINE AND
00/100 DOLLARS (81,074,659.00).

4. Term. The initial term of this Contract shall commence on the Fffective Date and shall
expire on September 30, 2015, unless sooner terminated by either party in accordance with the terms of
the RFP. This Contract may be renewed for up to four (4) additional one (1) vear periods by (i) the CITY,
it its sole discretion, upon written notice to BILLING AGENT at least sixty (60 days prior to end of the
then-current term, or (ii) upon the mutual agreement of the parties.

5. Contract Documents. This Contract consists of the following documents which, in case
of contlict, shall have pricrity in the order listed:

« This document, including Exhibit A, as modified by subsequent signed amendments;

e Section 3 of the RFP {General Terms and Conditions of Agreement), a copy of which
is attached as Exhibit B;

* Any Purchase Order issued by the CITY under this Contract; and

*  The BILLING AGENT's Statement of Qualifications set forth on pages 38 through 78

of the Response, which is hereb incorporated by ref
of the Response, which is herebo incorporated by ref

1





6. Notices. All notices under this Contract shall be in writing and shall be delivered by
certified mail, return receipt requested, or by other deliverv method with receipt, to the following:
; ; 2 g

As to the CITY:

Gerald Behrendt, City Compiroller
City Hall at St. James, 3 Floor

117 West Duval Street
Jacksonville, FL 32202 and

And

April Mitchell, JFRD Finance Manager
515 Julia Street
Jacksonville, FL 32202

As to the BILLING AGENT:

Brad Williams, Vice President-Finance

Advanced Data Processing, Inc.

6451 North Federal Highwayv, Suite 1000

Ft. Lauderdale, FL 33308
7. Contract Managers. Each Party will designate a Contract Manager during the term of
this Contract whose responsibility shall be to oversee the Party’s performance of its duties and obligations
pursuant to the terms of this Contract. As of the Effective Date, CITY’S Contract Manager is Gerald
Behrendt, and the BILLING AGENT'S Contract Manager is Teresa Perez. Each Party shall provide
prompt written notice to the other Party of any changes to the Party's Contract Manager or his or her
contact information; provided, such changes shall not be deemed Contract amendments and may be
provided via email.

8. Entire Agreement. This Contract constitutes the entire agreement between the parties
hereto for the Services. to be performed and furnished by the BILLING AGENT. No statement,
representation, writing, understanding, agreement, course of action or course of conduct, made by either
party or any representative of either party, which is not expressed herein shall be binding. BILLING
AGENT may not unilaterally modify the terms of this Contract by affixing additional terms to materials
delivered to the CITY or by including such terms on a purchase order or payment document. BILLING
AGENT acknowledges that it is entering into this Contract for its own purposes and not for the benefit of
any third party. :

9. Amendments. All changes to, additions to, modifications of, or amendment to this
Contract, or any of the terms, provisions and conditions hereof, shall be binding only when in writing
and signed by the authorized officer, agent or representative of each of the parties hereto.

10. Counterparts. This Contract, and all amendments thereto, may be executed in several
counterparts, each of which shall be deeme: inal

constitute one and the same instrume
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[Signature page follows immediately.]
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IN WITNESS WHEREOF, the parties have executed this Contract as ij:ﬂ"ré‘da};mld vear first above
written. TERTUT e Dt e o

ATTEST: CITY OF JACKSONVILLE

’f

f 5
By //’?‘fw ¢ /s? ——

MmebR McCain, Jr.

\/ Corporation Secretary V

In accordance with the Ordinarite-Cede, 61 the City of Jacksenville, T do hereby certifv that there is
an unexpended, unencumbered, and un-impounded balance in the appropriation sufficient to cover the
foregoing agreement; and that provision has been made for the payment of monies provided therein to be
paid U

¥ /f{‘:ix} Lz «»)%”g’j
AIV in Brown
Mavor

[

Direétor of Finance o
CITY Contract Number: [ 12% -0 2
Form Approved: TR

TS
/7‘
_% FAY

Offlce of General Counsel

ATTEST: ADVANCED DATA PROCESSING, INC.

Title ' Title

s





EXHIBIT “A”
TO AGREEMENT BETWEEN
THE CITY OF JACKSONVILLE and
ADVANCED DATA PROCESSING, INC.

AMBULANCE BILLING SERVICES

SCOPE OF SERVICES

The BILLING AGENT must possess and provide a copv to the CITY, all licenses and permits in
compliance with City, State and Federal regulations to provide the services requested and must comply
with any and all applicable Federal, State and Local laws, rules and regulations as the same exist and may
be amended from time to time.

In addition, the BILLING AGENT shall:

A. Be able to assign the billing patient(s) number(s) and list the number(s) in a designated field in the

@

report. The number should correspond with the rescue incident number used by the Jacksonville Fire
and Rescue Department (JFRD) on its Incident Report preceded by a two (2j digit number
representing the calendar year and a two (2) digit suffix to designate the number of patients assigned
to the incident. (i.e. 08067951-01)

Have a computer system with the capability to transmit, receive and support transmission via

electronic media specified by the institutions for the following tasks:

1. Post payments received from the bank on a daily basis

2. Turn over delinquent accounts to a collection agency designated by CITY.

3. Post payments received from primary and secondary collections agencies.

4. Receive the ambulance report via electronic download daily unless otherwise instructed
by the CITY from the JFRD. The BILLING AGENT must be able to adapt to changes in
the CITY's format that may occur from time to time.

Submit claims on a daily basis via electronic transmissions where feasible, to Medicare,

Medicaid, Commercial Insurance, self-pay patients, etc.

6. Provide a minimum of three (3) personnel to support the billing cvcles, provide customer

service and in-house collections.

Have the ability to send and receive information electronically via media specified by the

ary.

8. BILLING AGENT must provide HIPAA compliant secure website(s) (a different site for
each of the main hospital groups) for the CITY, the BILLING AGENT and the hospitals to
transmit and receive data from each other.

9. BILLING AGENT must provide a secure access via the Web to allow the designated CITY
Administrators access to real time billing information and payment information for
quality management purposes.

G

~1

Present samples of documentation as written proof of validated optimum data transmission speeds,
security / encryption license, written validation on HIPAA secure websites and copy of most current
S5AE 15 Report (FKA 5AS 705

Previde the following prior to the implementation date:
1. Proof of compliance with and certification {audit) of HIPAA HITECH standards.
2. Proot of compliance with and certification (audify of HIPAA FITECH standards on an

annual basis prior to any contract renewal.





3. All necessary forms, postage, and supplies to support the billing cycles, receivables, and
transmittal of all lock box receipts.

4. All postage, including overnight when necessary, for all corresponderice between the

billing company and the City that is necessary to support the billing process.

NOTE: Additional cost increases in the normal course of business such as postage shall not be
passed along to the CITY during the current year of the agreement.

Disclose present back-up procedures for daily, weekly and monthly backups, off-site storage
locations and the safeguarding of the database information. Disclose contingency plans for disaster
recovery for various states of emergency to include those that are natural as well as man-made.

Provide, within thirty (30) days after termination of the contract and at no cost to the CITY, a detailed
listing of all accounts and continue to provide the CITY General Accounting Division (GAD)
maintenance for the life of the credit file (7 vears) on every account processed by them; including but
not limited by the following:

1. Posting payments received from the primary and secondary insurance and pavments
received from the collection agencies designated by CITY to the individual’s account.
Re-submitting of claims and patient invoices when necessary.

Turning over billings to a collection agency designated by the CITY as needed.

w1

Note: These services are part of the daily routine of the billing cycle, therefore in the normal cost.

G.

H.

At the CITY’s discretion, the BILLING AGENT, at no cost to the CITY, shall convert all active and
inactive files from the prior billing company to their prospective format as required (prior to the life
of the credit file or 7 years) and maintain such records as specified by the CITY, with updates as
needed on an on-going basis in accordance with the contract requirements.

Exemplify desirable current communication technologies and svstems in regards to the
billing/collection process with the insurance carriers as well as with the patients, Accepting current
forms of payments including credit card and check payments by phone and online.

Develop / provide a matrix of quality measurements the CITY can expect from the BILLING
AGENT. A monthly quality compliance report shall be produced indicating how monthly results
and performance (Quality levels) measures with the established goals and standards {timelines, error
rates, etc.) ranked. This includes a matrix breakdown by report author, by reimbursement percentage
and why the account was denied payment. This report or matrix will be due to the CITY no later
than the 15th of each month. The BILLING AGENT will meet with the CITY at the CITY’s location to
discuss and review billing issues.

Undertake processing of third partv reimbursement through information provided on the rescue
report, medical records or from information the patient provided after the initial billing. The
BILLING AGENT shall be solely responsible for obtaining all necessary patient demographics and
insurance information necessary for billing purposes. The BILLING AGENT shall utilize multiple

: vt 1 ital information, patient
5 obtain name and Date of Birth.
the BILLING AGENT of their

sources, including but not limited to the paf
correspondence, etc. The CITY at & minimum, s
However, failure to obtain this information does not reli
responsibility as stated above.

Provide a quarterly list of the electronic data connection and interface summaries with each of the
CITY's destination hospitals, along with samples of each download, or connection data.

(W33





L. Provide accurate coding of procedures and diagnosis as well as correlation of documentation. NOTE:
The BILLING AGENT shall be responsible for any penalties or charges due to miss-coding of data.

M. Periodically, at least every six (6] months, in accordance with Chapter 123 of the City of Jacksonville
Ordinance Code, the BILLING AGENT shall make recommendations in writing to the Chief of
Rescue regarding any changes to the fee schedule that may be needed. The BILLING AGENT shall
give advice on changes in statutory insurance, commercial insurance and / or law that may affect the
methodology of the billing process (i.e. procedures, procedure codes and fees, etc.) this should also
be in writing to the Chief of Rescue. In all cases, the BILLING AGENT shall be in compliance with all
statutory changes that may occur.

N. Produce an initial claim to process Indigent/Charity patient(s) within the normal processing time
established after receiving the rescue report and adjust in accordance with Chapter 158.302 of the
City of Jacksonville Ordinance Code. The BILLING AGENT shall provide a monthly report, in
Microsoft Excel format, to the JFRD as well as the Finance Department GAD of the CITY detailing the
number of indigent patient claims processed or canceled, as well as all other related information or
statistics as deemed necessary by the CITY.

O. Undertake frequency of Billing as follows:

1. Submit claims to Medicare, Medicaid, and third party pavers on a daily basis via
electronic transmission where applicable.

2. Unless otherwise instructed by the CITY, BILLING AGENT shall file a claim with the
appropriate insurance carrier within three (3) working days after receipt of the necessary
information to do so.

3. Provide a toll free telephone number and e-mail address that is specifically for City of
Jacksonville accounts and place that phone number and e-mail address on all statements
directly under the balance of the account, and at the top of each statement.

4. Display account payment and balance information on the patient accounts.

P.  Provide in-house collections including but not limited to the following: .
1. Third - party payers shall be monitored for payments. Follow up shall occur if payment is
not received within forty-five (45) days of the billing date
2. If payment from the third-party is not received within forty-five (45) days, the pavment is
sought from the patient via the self-pay billing process outlined below.
Self-pay accounts will be reviewed and worked by the BILLING AGENT as follows:

a) An initial statement will be sent to the patient after all patient demographic and
insurance data sources have been researched. This should be within the seven
(7) day range of an account being entéred into the billing svstem.

b) Additional statements will be sent to the patient every thirty (30) davs from the
last patient statement date or last claim filed date, whichever is later, until such
time as the account is paid in full or turned over to the CITY designated
collection company. :

c) A minimum of two (2) statements will be sent to a patient before an account is
considered to be turned over to the CITY designated collection company. The
exception to this requirerment is when there is a bad address on the account, or
there is good reason to believe that the account will not be paid. In this case, the
account will be considered for collections sconer.

d)  The final patient statement will contain language indicating that the account will
be sent to collections within thirty (30) days if a pavment or payment
arrangement is not made.

Patient accounts one hundred, twenty (120;

to the CITY'S desi

(%)

ill be reviewed and sent
nated collection company each month, Accounts with a last
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palient statement  or claim filing date more than thirty (30) days from the
current date, that have a bad address, or have been identitied as an account that
will not pay will be selected.

£y  Prior to turning patient accounts over to collections, each account will be reviewed

as follows:

1. Pattent demographic and insurance information will be rechecked with the

receiving hospital.

2. Where a valid phone number exists, a phone call to the patient to receive
updated demographic and insurance information or to get the patient set upon a
payment plan will be made.

The accounts will be reviewed with the BILLING AGENT'S patient advocate and

a representative of the CITY, to see if any additional errors or information can be

identified.

4. If patient demographics change, insurance changes or account processing
concerns are found during the pre-collection review process, the account will be
removed from the current month’s collection file. Otherwise, the account will be
sent to the CITY designated collection agency

5. If during the process outlined in above subsections {3 and f4 changes are found,
then patient account shall reset in the billing process to the beginning of section
“P”. This is to protect the patient from errors bevond their control, or the CITY's,
in not obtaining correct information at the time of contact, and preventing
unnecessary collection turnovers. This herein will be referred to as the “Reset
Clause”.

Lad

The BILLING AGENT shall report recovery from the collection agencies (primary and secondary) on
a monthly basis. In addition, the BILLING AGENT shall report monthly, to the collection agency and
the CITY, all collections it has received on billings that have been turned over to the collection
agency.

Keep an unmatched filing svstem of any pavment unable to post with copies of the checks and back
up. A monthly report of unmatched payments shall be generated and provided to the CITY.

Provide the CITY with all management reports currently supplied, transmitted electronically by the
10% business dav of the following month as well as anv additional ad hoc reports requested by the
JERD or the GAD; within five (5) business dayvs of request.

Re-invoice and re-file claims as needed to insurance carriers for the CITY designated collection
agencies for the life of the credit file - seven (7) years.

Maintain a daily filing svstem for all deposits control sheets intact with the original (E.0.B.) unless
otherwise instructed by CITY.

Maintain accounts in the database system for the life of the account and recall / retrieve anv account
when requested by the CITY and or collection agency.

/- t

Be the single point of contact {patient advoc *zte” for all billing and billing related complaints.
1. The BILLING AGENT shall maintain a patient a advocate on site at a location determined
by the CITY, which is currevt?\' at JFRD Headquarters.
a. The patient advocate will report to the BILLING AGENT and a “designated
official” as determined by the Division Chief of Rescue. The patient advocate
will follow the 8:00 a.m. - 5:00 p.m. CITY work schedule

e
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i r,dzzans advocate will be determined jointly between the
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BILLING AGENT and the JFRD. Such duties will be in writing and signed off by
both parties.

Submit in writing to CITY all overpayments and identified refunds no later than forty-five (43) days
from the time the overpavment was made. A report of all identified refunds will be sent to the
CTY'S GAD, the JFRD Financial Director and the Division Chief of Rescue on a monthly basis.
1. The BILLING AGENT shall submit (along with the identified refund due), all necessary
research and documentation the CITY needs to process and pav said refund.
2. The BILLING AGENT will record the check number and date of refund (as provided by
the CITY), to the patient account.

Comply with the privacy regulations pursuant to Public Law 104-191 of August 21, 1996, known as
the Health Insurance Portability and Accountability Act of 1996. Subtitle F - Administrative
Simplification, Sections 261, et seq., as amended (“"HIPPA”), to protect the privacy of any personally
identifiable protected health information (“PHI") that is collected, processed or learned as a result of
the billing service provided. In conformity therewith, it will:

1. Not use or further disclose PHI except as permitted by the CITY or required by Law.

2. Use appropriate safeguards to prevent use or disclosure of PHI except as permitted by

this agreement.

3. Mitigate, to the extent practicable, any harmful effect that is known to the BILLING
AGENT of a use or disclosure of PHI by the BILLING AGENT in violation of this
agreement.

4. Report to CITY any use or disclosure of PHI not provided for by this agreement of

which the BILLING AGENT become aware.

5. Ensure that any agents or sub-BILLING AGENT's to whom the BILLING AGENT
provides PHI or who have access to PHI agree to the same restrictions and conditions
that apply to the BILLING AGENT with respect to such PHI.

6. Make PHI available to CITY and to the individual who has a right of access as required
under HIPAA within thirty (30) davs of the request by the CITY regarding the
individual.

7. Incorporate any amendments to PHI when notified to so by the CITY.

8§ Provide an accounting of all uses or disclosures of PHI made by the BILLING AGENT

as required under the HIPAA privacy rule within sixty (60} days.

9. Make their internal practices, books and records relating to the use and disclosure of
PHI available to the Secretarv of the Department of Health and Human Services for
purposes of determining BILLING AGENT’s and the CITY’s compliance with HIPAA.

10 At the termination of tht Agreement, return all PHI created or received by the
BILLING AGENT on behalf of the CITY and if return is infeasible, the protections of
this agreement will extend to such PHL

11 Prepare and present for approval “Business Associate” agreement in accordance with
HIPPA guidelines.

Comply with the following among the specific uses and disclosures of PHI that mav be made by
the BILLING AGENT on behalf of the CITY:

1. The preparation of invoices to patients, carriers, insurer: T
i «pzmuiu oy CITY toits *atk_nb

sible for

pavment or rc'mbu,wrpem of the sers

2. Preparation of reminder notices an % locuments rmaamg to collections of overdue
~ accounts;
3. The submission of supporting documentation to carriers, insurers and other pavers to

substantiate the health care services provided by the CITY to its patients or to appeal
denials of pavments for samae.
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The BILLING AGENT on behalf of the CITY shall enclose a copy of the CITY's Privacy Notice with
the initial statement mailed to the patient.

AA. Ensure that all medical billing coders are certified as professional coders by a nationally recognized
accreditation / certification organization (i.e. The National Academy of Ambulance Coding) and
provide written verification of such.

BB. Comply with all applicable laws, rules and regulations pertaining to the 2003 Fair and Accurate
Credit Transactions Act, to include but not limited to the Federal Trade Commissions “Red Flag
Rules”. This is to include all revisions and updates since the 2003 law passage as it pertains to
creditors, billing agencies, covered entities, fire and rescue agencies, EMS agencies, ambulance
services, etc. Under the Red Flag Rules, BILLING AGENT acknowledges its obligations as vour
Business Associate under the requirements of the Identity Theft Red Flag Rules promulgated under
the Fair and Accurate Credit Transactions Act of 2003 (“Red Flag Rules”) found in 16 C.F.R. Part
681. In accordance with these obligations, BILLING AGENT agrees:

1. To ensure that activities are conducted in accordance with reasonable policies and
procedures designed to help detect, prevent, and mitigate the risk of identity theft.

To have in place policies, procedures, and training to help detect relevant Red Flags that

may arise in the performance of services on CITY's behalf.

3. To use reasonable efforts to help ensure that anv agent or third party who performs
services on BILLING AGENT'S behalf in connection with CITY accounts, including a sub-
BILLING AGENT, agrees to implement reasonable policies, procedures, and training
designed to help detect, prevent, and mitigate the risk of identity theft.

4. To alert CITY to any red flag incident of which BILLING AGENT becomes aware and the
steps BILLING AGENT takes to mitigate any potential securitv compromise that may
have occurred and provide a report of any threat of identity theft as a result of the
incident.

[

CcC Provide support to the CITY for all EMS billing audits and other administrative and judicial
proceedings relating to the BILLING AGENT's scope of services including, but not limited to, the
following:

1. Account information via electronic medium including PCR information that has been
captured into the billing system.

2. Transaction history.

3. Explanation of benefits (EOB) images.

4. Documentation supporting services provided, including level of service.

5. Non-legal review of accounts being audited to assist CITX in properly analyzing auditors’

rmdmos including, but not hm!ted to researching, investigating, identifving and verifving
recipients of services, claims for reimbursement, and payments received.
6. Providing CITY with detailed explanations and justifications of claims submitted and
levels of services, in a format as specified by CITY; review of all explanations and
justifications by the BILLING AGENT's compliance officer, a senior coder, and BILLING
AGENT persennel having a previous or current certification of paramedic, or higher, and
having EMS experience.
Participation in discussions to facilitate the audit pwte\r 'ﬂ"d ultimate resolution.
Allowing on-site access to CITY and/ it personnel, as necessary, for the review of
documcmanoﬂ and billing pro
9. Cooperation with any administrative or judicial proceeding including, but not limited to,
providing testimony and responses te discovery requests.

c
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ent billing /collection and u:; ort information will }"e on one database platform.
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GG.

HH.

be responsible for movement and /or conversion of the data to the updated platform at no
J P
additional cost to the CITY.

The BILLING AGENT shall be responsible for furnishing training to all appropriate COJ personnel
on issues regarding HIPAA compliance, Medicare/Medicaid requirements, PCR documentation,
refund/ write-off mnazderatmm and requirements and other such related issues regarding billing
for ambulance service. The BILLING AGENT shall furnish sufficient staff to provide and/or
participate in training programs for COJ personnel on a quarterly basis or as requested by the COJ
for the training of newly hired and/or reassigned personnel within the COJ.

The BILLING AGENT shall provide annual continuing education modules for use with field
personnel on data collection and report writing. Continuing education shall be accomplished either
on-site or through a web-enabled learning system.

The BILLING AGENT shall on a monthly basis screen their workforce members and sub-
contractors through the U.S. Department of Health and Human Services’ List of Excluded
Individuals and Entities (LEIE) database. No persons on the LEIE may be permitted to work
under this agreement.

If the BILLING AGENT's work is subsequently audited by any Federal or State Agency or
private insurance company and prior billings are deemed to have been made in error, with or
without BILLING AGENT’s negligence, resultmcr in return of receipts by the CITY and/or fines
and penalties against the CITY, the BILLING AGENT shall be fully responsible for payment of
said fines and penalties.
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3.1. Provision of Services. Contractor shall provide Buver with all of the services and deliverables
described in the RFP, the Response and the resulfing Contract (collectively, the “Services”). [f any
services, functions or responsibilities are not specifically described in the RFP, the Response or the
resulting Contract but are necessary for the proper performance and provision of the Services, they
shall be deemed to be implied by and included within the scope of the Services to the same extent and
in the same manner as if specifically described herein.

3.2 Relationship of the Parties. In performance of the Services, Contractor shall be acting in the
capaci'ty of an inuependent contractor and not as an agent, emgls}‘ee, pariner, joint venture or associate
of Buyer. Centractor shall be solely responsible for the labor, supplies, materials, means, methods,
.

L

echniques, sequences and procedures utilized to perform the Services in accordance with the Contract.

I}

3.3 Buyer’s Right to Make Changes. Buver may unilaterally require, by written order, changes
altering, adding to, or deducting from the Services (*Changes”), provided that such Changes are within
the general scope of the Contract. Buyer will make an equitable adjustment in the Contract price or
delivery date if the Change materially affects the cost or time of performance. Such equitable
adjustments require the written consent of Contractor, which shall not be unreasonably withheld. The
Parties will cooperate with each other in good faith in discussing the scope and nature of the Change,
the availability of Contractor personnel, the expertise and resources to provide such Change, and the
time period in which such Change will be implemented.

3.4. Service Warranties. Contractor warrants that the Services shall be performed and delivered in
a professional, first-class manner in accordance with the Contract and the standards prevailing in the
industry. Contractor shall also undertake the following actions without additional consideration
during the term of the Contract and for one year thereafter: (i) promptly making necessary revisions or
corrections to resolve any errors and omissions on the part of Contractor; and (11) conferring with Buyer
for the purpose of interpreting any of the Services or information furnished. Acceptance of the Services
by Buyer shall not relieve Contractor of these responsibilities. The warranties and covenants in this
paragraph will extend to all subcontractors as well.

The foregoing warranties and covenants shall not apply (i) with respect to any portions of the
Service that have been produced by anyone other than Contractor or its subcontractors; (ii) to any
modifications made by anyone other than Contractor or its subcontractors or without Contractor's
specific prior written consent; or (iii) to any use of the Service in a manner or for any purpose other
than those contemplated in the Contract. EXCEPT AS EXPRESSLY STATED IN THE CONTRACT P
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION
ANY IMPLIED WARRANTIES REGARDING MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. CONTRACTOR’S WARRANTIES EXTEND SOLELY TO BUYER.

3.5, Buyer Will Assist Contractor. At Contractor’s request, Buyer will provide reasonable
assistance and cooperation to Contractor, including the supply of any data and information necessary
for Contractor to provide the Services. Buyer will also designate a Contract Manager who will, on
behalf of Buyer, work with Contractor and administer the Contract in accordance with its terms.

3.6. Location Requirements for Services. Unless otherwise stated in the RFP or the Response, the
majority of the Services shall be performed within Duval County, Florida and no Services will be

performed outside of the United States. These restrictions may be modified In writing
determines, in its sole ¢ m, that restrichions impose an w burden on Co
to pe

3.7 Use of Subcontractors; Flow-Down Provisions. Except to the ext

is disclosed in the Response or consented to in writing by B

subcontract or assign any of its duties and cbligations hereunder.
responsible
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How Gooan
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opigations






property rights, public records, non-discrimination, audits, security, location of services, termination,
transition assistance, warranties, and the manner in which the Services are to be periormed).

@

1
ubii

o

3.8 Meetings and Reperts. Contractor must attend all meetings and public hearings relative to
the Services where its prese nce is determined to be necessarv and requested by Buver and Contractor
can reasonably schedule its appearance. Unless otherwise agreed, Cc ctor shall provide a2 mont
report surmmarizing Contractor’s }er?or*nam'e Cor“r"c'o* shal her periodic reports
respecting the Services as Buyer reasonably reques

?,3

P

3.5, Ownership of Works.

(2 As used in Sections 3.9 and 3.10, the term “Work” shall mean each deliverable,
drawing, design, specification, rendering, notebook, tracing. photograph, reference book, equipment,
expendable eguipment and material, nregafive, report, finding. recommendation, data and
memorandum of every description, shared with or delivered to Buyer pursuant to the Contract.

(b} With the exception of Contractor’s pre-existing intellectual capital and third-party
intellectual capital as described in Section 3.10 below, Buver shall own all right. title and inferest,
including ownership of copyright (limited to the extent permitted by the terms of any governing
licenses), in and to each Work including, but not limited to, software, source code, reports, deliverable,
or work product developed by Contractor specifically for Buyer in connection with the Contract, and
derivative works relating to the foregoing. The use of these Works in any manner by Buyer shall not
support any claim by Contractor for additional compensation.

© Each Work, and any portion thereof, shall be a "work made for hire” for Buyer
pursuant to federal copyright laws. Anv software, report, deliverable, or work product as used in
connection with the Work, but previously developed by Contractor specifically for other customers of
Contractor or for the purpose of providing substantially similar services to other Contractor customers,
generally shall not be considered "work made for hire", so long as the foregoing are not first conceived
or reduced to practice as part of the Work. To the extent any of the Works are not deemed works made
for hire by operation of law, Contractor hereby irrevocably assigns, transfers, and conveys to Buyer, or
its designee, without further consideration all of its right, title and interest in such Work, including all
rights of patent, copyright, trade secret, trademark or other proprietary rights in such materials. Except
as provided in the foregoing sentences, Contractor acknowledges that Buver shall have the right to
obtain and held in its own name any intellectual property right in and to the Work. Contractor agrees
to execute any documents or take any other actions as may reasonably be necessary, or as Buyer may
reasonably request, to perfect or evidence Buyver's ownership of the Work.

3.10. Intellectual Propertv.

{a) Contractor grants to Buyer an irrevocable, perpetual, rovalty free and fully paid-up
right to use (and such right includes, without limitation, a right to copy, I"*‘Odlf and create derivative
works from the subject matter of the grant and the right to sublicense all, or any portion of, the
foregoing rights to an affiliate or a third party who provides service to Buyer} Contractor’s intellectual
property (including, without limitation, all trade secrets, patents, copyright and know-how) that is
cortamed or embedded in, requzed for the use of, that was used in the production of or is required for

repmduch on, modification, mainienance, servicing, improvement or continued operafion of any

o) If the Wark contains, Sstel P
intellectual property, or if the third pari‘ intellec pzopcr ;
modification, maintenance, servicing, i p;o» eryent or cmmued
shall secure for Buver an i:re*.‘ocabk, :

ingell »‘Cma? property.






Contract, and such right must include, without Imitation, a right to copy, modify and create derivative
works from the subject matter of the grant of the right and a right to sublicense all or any portion of the
foregoing rights to an affiliate or a third party sers

standard office software (e.g., Microsoft Office).

£

e provider. This subparagraph does not apply to

{c Should Buyer, or any third party obt
any part thereof for anv purpose other than that whict
and such third party’s sole risk.

ing such Work through Buver, use the Work or
fled in the Contract, it shall be at Buyer's

e
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3.1,  Software Development Processes and Standards. To the extent any software is developed.
medified, or otherwise procured under the Contract, Contractor use commercially-accepted
software development and documentation processes and standards. ‘

3.12.  Limitation of Warranty for Buver-Furnished Software. [n lieu of any other warranty
expressed or implied herein, Buyer warrants that any programming aids and software packages
supplied for Contractor use as Buyer-furnished property shall be suitable for their interded use on the
system(s) for which designed. In the case of programming aids and software packages acquired by
Buyer from a commercial source, such warranty is limited to that set forth in the contractual document
covering the product(s). Should Buyer furnish Contractor with any programming aids or software
packages that are found not to be suitable for their intended use on the system(s) for which designed,
Contractor shall notify Buyer and supply documentation regarding any defects and their effect on
progress on the Contract. Buyer will consider equitably adjusting the delivery performance dates or
compensation, or both, and any other contractual provision affected by the Buyer-furnished property in
accordance with the procedures provided for in Section 3.3 above ( "Buyer’s Right to Make Changes").

3.13. Loss of Data. If any Buyer data or record is lost or corrupted due to the negligence of
Contractor or any of its subcontractors or agents, Contractor shall be responsible for correcting and
recreating all production, test, acceptance and training files or databases affected which are used in the
provision of services, at no additional cost to the Customer in the manner and on the schedule set by
Buyer. This remedy shall be in addition to any other remedy Buyer may be entitled to by law or the
Contract.

314.  Purchase Orders. If the Contract requires a Service to be ordered by Buyer via purchase order,
Contractor shall not deliver or furnish the Service until a Buyer transmits a purchase order. All
purchase orders shall bear the Contract or solicitation number, shall be placed by Buver directly with
Contractor, and shall be deemed to incorporate by reference the Contract. Any discrepancy between
the Contract terms and the terms stated on the Contractor's order form, confirmation, or
acknowledgement shall be resolved in favor of terms most favorable to Buver.

3.15.  Best Pricing for Comparable Services to Other Government Entities. Compensation for the
Services shall be as set forth in the Contract. During the Contract term, if Contractor offers better
pricing to other government entities for substantially the same or a smaller quantity of Services upon
the same or similar terms of the Contract (“Better Pricing”), then the price under the Contract shall be
immediately reduced to the better price. Buver may require Contractor to certify on an annual basis
that Better Pricing (as defined above) does not exist.

3.16. Invoicing and Payment.

mber if applicable, and the appropriate vendor
I PPLot

yments will be made to Contractor
‘& proper inveize, Buver does not pay





() To the extent Contractor's fees include reimbursement for travel or travel- related
expenses, such travel and travel-related expenses shall be subject to and governed by the provisions
and imitations of Chapter 106, Part 7, and Jacksonville Ordinance Code,

(©) Buyer’s obligations to make payment are contingent upon availability of lawfully
appropriated funds for the Services.

317.  Taxes. Buver is generallv exempt from any taxes imposed by the State of Florida or
Federal Government. Exemption certificates will be provided upon request
include any state, local and federal taxes in any prices quoted to Buver.

192

3.18.  Right of Setoff. Buyer may, in addition to other remedies available at law or equity and upon
notice to Contractor, retain such monies from amounts due Contractor as may be necessary to satisfy
any claim for damages, penalties, costs and the like asserted in good faith by Buyer (or any other local
government entity or authority located in Duval County, Florida) against Contractor.

3.19.  Retention of Records / Audits.

(a) Contractor must establish and maintain books, records, contracts, sub-contracts,
papers, financial records, supporting documents, statistical records and all other documents pertaining
to the Contract (collectively, the “Records”), in whatsoever form or format {(including electronic storage
media) is reasonable, safe and sufficient.

b) Contractor must retain all Records for a minimum period of three (3) vears after the
final payment is made under the Contract. If an audit has been initiated and audit findings have not
been resolved at the end of the three (3) year period, the Records shall be retained until resolution of
the audit findings or any litigation which may be based on the terms of the Contract, at no additional
cost to Buyer. Records shall be retained for longer periods when the retention period exceeds the time
frames required by law or ordinance.

(©) At all reasonable times for as long as the Records are maintained, Contractor must
allow persons duly authorized by Buver (including Buyer’s auditor and inspector general offices), and
to have full access to and the right to examine, copy or audit any of the Records, regardless of the form
in which kept. Contractor will not charge Buyer for any setup, supervision or space in connection with
the examination and audit. Photocopying charges will not exceed the actual and reasonable cost of the
copies to Contractor, and Buyer shall be permitted to bring its photocopying equipment if Buyer so
desires.

(d) Contractor must comply with and cooperate in any audits or reports requested by
Buyer, and must ensure that all related party fransactions are disclosed to the auditor.

(e) Confractor must permit Buyer to interview any of Contractor's employees,
subcontractors and subcontractor emplovees to assure Buver of the satisfactory performance of the
terms and conditions of the Contract. Unless the parties agree otherwise or Buver is willing to pay for
the employee’s reascnable travel expenses, the interviews will be conducted at the emplovee’s primary
place of work. Contractor will not charge Buver for any employee Hme unless the interview time for
that emplovee exceeds eight (8) hours in a calendar vear.

A & s TR CT RS » S
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(g) All reports and other information provided by Coniractor pursuant to this Section shall
be submitted under penalties of perfury, under %e&tmn §37.06, Florida Statutes.

(hy Contractor must include the aforementioned audit, inspection, investigation and
record-keeping requirements in all subcontracts and Contract assignments.

i Contractor agrees to reimburse Buver for the reasonable costs of investigation incurred
by Buyer for audits, inspections and investigations that uncover a material violation of the Contract.
Such costs shall include the salaries of investigators, including overtime, travel and lodging expenses,
and exper't witness and documentary fees. Contractor shall not be responsible for any costs of
investigations that do not uncover a material viclation of the Contract.

3.20. Indemnification. Contractor and its subcontractors (indi idually or collectively referred to as the
“Indemnifying Parties”), shall hold harmless, indemnify, and defend City and Citv's officers, directors,
employees, representatives and agents (individuaily or collectively referred to as the “Indemnified
Parties”) from and against

A. General Tort Liability, including without Hmitation anv and all claims, actions, losses,

damages, injuries, liabilities, costs and expenses of whatsoever kind or nature (including, but
not by way of limitation, attorney’s fees and court costs) arising out of injury (whether mental
or corporeal) to persons (including death) or damage to property, arising out of or incidental to
the Indemnifying Parties’ performance of the Contract or work performed hereunder; and

B. Environmental Liability, including without limitation, any and all claims, suits, demands,
judgments, losses, costs, fines, penalties, damages, liabilities and expenses (including all costs
of cleanup, containment or other remediation, and all costs for investigation and defense
thereof including, but not limited to, court costs, reasonable expert witness fees and attorney’s
fees), arising from or in connection with (a) the Indemnifying Parties’ actions or activities under
the Contract that result in a violation of any environmental law, ordinance, rule or regulation
or that leads to an environmental claim or citation or to damages due to the Indemnifying
Parties” activities, (b) any environmental, health and safety liabilities arising out of or relating
to the operation or other activities performed in connection with the Contract by the
Indemnifying Parties at any time on or prior to the effective date of the Contract, or (c) any
bedily injury (including illness, disability and death, regardless of when any such bodily injury

occurred, was incurred or manmifested itself), personal injury, property damage (including
trespass, nuisance, wrongful eviction and deprivamon of the use of real property) or other
damage of or to any person in any way arising from or allegedlv arising from any hazardous

activity conducted by the Indemnifying Parties. City will be entitled to control any remedial

action and any legal proceeding relating to an environmental claim; and
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infringement and its use is permanently enjoined, the .Indemnif}‘ing Parties shall, immediately,

make every reasonable effort to secure for the Indemnified Parties a license, authorizing the

ontinued use of the Service or product. If the Indemnifying Parties fail to secure such a license

for the Indemnified Parties, then the Indemnifving Parties shall replace the Service or product

I
with a non-infringing

satisfactory to City, so tha

Service or preduct or modify such Service or product in a way
£

the Service or product is non-infringing; and

Violation of Laws Liabilitv including without limitation, anv and all claims, suits, demands,

judgments, losses, costs, fines, penalties, damages, liabilities and expenses (includi ng all costs
for investigation and defense thereof inc cluding, but not limited to, court costs, reasonable
expert witness fees and attorney’s fees) arising from or based upon the violation of any federal,
state, or municipal laws, statutes, resclutions, rules or remlahom by the Indemnifving Parties

or those under their control; and

Liability from Breach of Representations, Warranties and Obligations, including without
limitation, any and all claims, suits, demands, judgments, losses, costs, fines, penalties,
damages, liabilities and expenses (including all costs for investigation and defense thereof
including, but not limited to, court costs, reasonable expert witness fees and attorney’s fees)
which may be incurred by, charged to or recovered from any of the foregoing, arising directly
or indirectly out of (a) any breach of any representation or warranty made by the Indemnifying
Parties in connection with the Contract or in any certificate, document, writing or other
instrument delivered by the Indemnifying Party, or (b) any breach of any covenant or
obligation of the Indemnifying Parties set forth in the Contract or any other certificate,
document, writing or other instrument delivered by the Indemnifying Parties pursuant to the
Contract. The indemnifications in this Section 3.20 are separate and apart from, and are in
no way limited by, any insurance provided pursuant to the Contract or otherwise. This
Section 3.20 shall survive the expiration or termination of the Contract.

To the extent an Indemnified Party exercises its rights under this Section 3.20, the
Indemnified Party will (1) provide reasonable notice to Contractor of the applicable claim or
liability, and (2) allow Contractor to participate in the litigation of such claim or lability (at
Contractor expense) to protect its interests. Each Party will cooperate in the investigation,
defense and settlement of claims and Habilities that are subject to indemnification
hereunder, and each Party will obtain the prior written approval of the other Party before
entering into any settlement of such claim or Hability, which consent shall not be
unreasonably withheld, delayed or conditioned.
3.21 Insurance. Without limiting its liability under the Consultant, Contractor ‘Contractors and
its subcontractors shall procure prior to commencement of work and maintain at their sole
expense, during the term of the Contract, insurance of the types and in the minimum

amounts stated below

LIMITS

Florida Statutorv Coves
5100,000 Each ne:cident
5500,000 Disease Policy Limit
3100,060 Each Employee/ Diseas

({)





The Contractor insurance shall cover the Contractor (and to the extent its subcontractors and sub-
subcontractors are not otherwise insured, its subcontractors and sub-subcontractors) for those
sources of liability which would be covered by the latest edition of the standard Workers’
Compensation policy, as filed for use in the State of Florida by the _\'>~t4onal Council on

v resirictive endorsements other than the Florida

Compensation Insurance (NCCI), without :
lity Coverage Endorsement «\CC I Form WC 09 03), those which are required by

1

Emplovers Lial
the State of Florida, or any restrictive NCCI endorsements which, under an NCCT filing, must be

attached to the policy (Le., mandatory endorsements). In additon to coverage for the Florida

Workers’” Compensation Act, where appropriate, coverage is to é:: included for the Federal
Emplovers” Liability Act, USL&H and Jones, and any other applicable federal or state law.
Commercial General Liability $2,000,000 General Aggregate
(including premises operations and blanket 52,000,000 Products/Comp Ops Age
contractual liability) 52,000,000 Personal/ Advertising
Personal Injury $1,000,000 Each Occurrence

350,000 Fire Damage
55,000 Medical Expenses

(ISO Form CGO001 as filed for use in the State of Florida without any restrictions endorsements
other than those which are required by the State of Florida, or equivalent manuscript form, must be

attached to the policy equivalent endorsement as filed with ISO (i.e., mandatory endorsement).

(City shall be named as an additional insured under all of the above Commercial General Liability

Coverage.)

Automobile Liability $1,000,000 Combined Single Limit
(all automobiles: owned, hired or non-
owned)

ISO Form CA0001 as filed for use in the State of Florida without any restrictions endorsements
other than those which are required by the State of Florida, or equivalent manuscript form, must be
attached to the policy equivalent endorsement as filed with ISO (i.e., mandatory endorsement).
Professional Liability $1,000,000 per Claim or Occurrence Agg.
(Professional Liability coverage will be provided on an Occurrence Form or a Claims Made Form
with a retroactive date equal to at least the first date of the Contract and with a three year reporting

option bevond the annual expiration date of the policv.)

Valuable Papers & Records $100,000 per Occurrence

Cyber Liability $1,000,000 p

{Cyber Liability induding but net limited to cover the costs of theft, destruction or unauthorized
use of elec me': data through computer viruses and 1‘-5% Drk intrusions. It also costs if third party

information is breached, such as consumer credit card accounts, etc..}
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Contractor’s Insurance Primar}f. The insurance provided by the Contractor for shali apply on a

primary basis to, and shall not require contribution from, any other insurance or self-insurance

maintzained by the Cityv or City’s member, officia

=
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For any insurance coverage reguired hereby-SERVICE BROKER may use a self-insurance program,

provided such program has received prior written approval of Cityv.

Deductibie or Self-Insured Retention Provisions. Except as authorized in this agreement, the
insurance maintained by the Contractor shall apply on a first dollar basis without application of a
self-insurance, deductible or self-insured retention. If there is anv self-insurance, deductible or self-

insured retention for any required insurance, the Contractor shall be responsible for paving on
behalf of the City. And any other person or organization Contractor has, in this Agreement, agreed
to include as an insured for the required insurance, any self-insurance, deductible, or self-insured
retention allowed under this paragraph. The City will not be responsible for any self-insurance,
deductibles or self-insured retentions under this agreement.

Contractor’s Insurance Additional Remedy. Compliance with the insurance requirements of this
RFP/Agreement shall not limit the liability of the Contractor, or its Subcontractors or Sub-
subcontractors, employees or agent to Owner or others. Any remedy provided to City or City's
members, officials or employees shall be in addition to and not in lieu of any other remedy
available under this RFP/ Agreement or otherwise.

Each policy shall be written by an insurer holding a current certificate of authority pursuant to
Chapter 624, Florida Statutes.  Such insurance shall be endorsed to provide for a waiver of
underwriter’s rights of subrogation in favor of City. Such Insurance shall be written by an insurer
with an A.M. Best Rating of A-VII or better. Prior to commencing any Services, Certificates of
Insurance approved by City’s Division of Insurance & Risk Management demonstrating the
maintenance of said insurance shall be furnished to City. The certificates shall provide that no
material alteration or cancellation, including expiration and non-renewal shall be effective until
thirty (30) days after receipt of written notice by the City. In the event the carrier is unwilling to
provide thirty (30) days’ notice, Contractor shall be responsible to provide thirty (30) days’ notice of
cancellation, non-renewal and changes in terms and conditions are provided to the City.

&

Anything to the contrary notwithstanding, the liabilities of Contractor under the Contract shall
survive and not be terminated, reduced or otherwise limited by any expiration or termination of

insurance coverage.

roval of nor failur
by the Contract.
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3.22.  Buyer’s Right to Suspend Work. Buver mav in its sole discrefion suspend any or all
activities under ‘1{, Contract by providing a written notice to Confractor at least five (5) da“'Q in
advance that outlines the parmuiam Oﬁ suspension. Wi th'rt retv (90) davs of providing such p@t"
or within any longer period agreed to | sniractor, Bayer sh 1 either (1) authorize the resump ption of

work, at which Hme actiy terminate the Conifract in accordance with the

appiicable termiration provisions. S‘Jﬁpr_DC'O"l of work shall not entitle Contractor to ar y additional
compensation. The parties will reasonably amend any schedules relating to performance of the Services
to reflect the suspension of work hereunder. Contractor shall not be entitled to receive compensation

for anv work it performs after being excused from providing it h euﬁder.

3.23. Buver’s Right to Terminate for Convenience. Buver reserves the right to terminate the
Contract at any time and for anv reason by giving written notice to Contractor. If the Coniract is
terminated for convenience as provided herein, Buyer will be relieved of all further obligations other than
pavment for that amount of Services actually performed to the date of termination. Access to any and all
work papers will be provided to the District after the termination of the Contract. The parties understand
and agree that Contractor shall not have a reciprocal right to terminate the Contract for convenience; it
being understood that Buyer's payment for Services forms the consideration for Contractor not having
this right. In the event of Buyer’s termination of the Contract, Buver (in its sole discretion) may also
require Contractor to provide the Transition Services as set forth in Section 3.26 below.

3.24.  Buver’s Remedies Upon Centractor Default. Any one or more of the following events, if not
cured within ten (10) calendar days after Contractor’s receipt of written notice thereof, shall constitute
an "Event of Default” on the part of Contractor: {1) Contractor fails to perform the Services within the
time specified in the Contract or any extension, (2) Contractor fails to maintain adequate progress, thus
endangering performance of the Contract, (3) Contractor fails to honor any other material term of the
Contract, or {4) Contractor fails to abide by any statutory, regulatory, or licensing requirement. Buyer
may extend the 10-day cure period in its discretion.

In addition, the following shall constitute an immediate Event of Default with no right cure: (i)
Contractor is found to have made a false representation or certification in its Response, or (ii)
Contractor has been placed on the list maintained under Section 287.135, Florida Statutes, of companies
with activities in Sudan or in Iran Petroleum Energy Sector.

Upon an “Event of Default” on the part of Contractor, Buyer will be entitled to terminate the
Contract and pursue such other remedies available at law or equity, including the recovery of any
reprocurement costs and delay damages. The rights and remedies available to Buyer under the
Contract are distinct, separate and cumulative remedies, and no one of Lhem whether or not exercised
by a party, shall be deemed to be in exclusion of anv other.

If, after termination, it is determined that Contractor was not in default, or that the default was
excusable, the rights and obligations of the parties shall be the same as if the termination had been
issued for the convenience.

3.25. Confxactor Remedies Upon Buyer Default.
nv material term of the Contract, and such failure is not ¢
i ﬂ*'?ce thereof from Coni
he Contract and
€. Exccpt as ﬂxpres>h pmuded eibewhere e
entitled to recover any lost profits or consequential damages. The rights and remedies available to
Contractor under the Coniract are distinct, separate and cumulative umedim and no one of them shall
be deemed to be in exclusion of any other.

3.26.  Transition Services. At
reason {the “Termination Date”)

assistance services (" Iransition Assistance”). Contractor shall ¢





such time as Buyer notifies Contractor that Buver no longer requires such Transition Assistance, but in
no event for more than 180 days following the Termination Date.

Transition Assistance shall mean any services, functions or responsihilities that are ordinarily
or customarily provided to a purchaser to ensure that the services provided to that purchaser by a
contractor are fully transitioned in a smooth and efficient manner to a new service provider {either
Buver itself or & third party contractor). Transion Assistance includes the development and
implementation of a detailed transition plan. To the extent that Transition Assistance will involve third
parties hired by Buyer, those third parties shall cooperate with Contractor in its provision of Transition
Assistance and sign any reasonable non-disclosure agreements required by Contractor.

o

Transition Assistance rendered before the Termination Date shall be provided at no additional
cost to Buyer. Transition Assistance rendered after the Termination Date shall be provided at the rates
negotiated by the parties prior to the rendering of such service, which rates shall not exceed the standard
market rates that Contractor charges to government entities for comparable services; provided however,
that if Buyer terminates the Contract because of a breach by Contractor, then (i) the Transition Assistance
shall be provided at no cost to Buyer, and (i) Buyer will be entitled to any other remedies available to it
under law. Contractor may withhold Transition Assistance after the Termination Date if Buver does not
provide reascnable assurance that the charges for such Transition Assistance will be paid to Contractor in
accordance with the invoicing and payment provisions of the Contract.

3.27.  Force Majeure, Notice of Delay, and No Damages for Delay. Neither party shall be
_responsible for delays in performance if the delay was bevond that party’s control {or the control of its
employees, subcontractors or agents). Contractor shall notify Buyer in writing of any such delay or
potential delay and describe the cause of the delay either (1) within ten (10} calendar days after the
cause that creates or will create the delay first arose, if Contractor could reasonably foresee that a delay
could occur as a result, or (2) if delay is not reasonably foreseeable, within five (3} calendar days after
the date Contractor first had reason to believe that a delay could result. Based upon such notice, Buyer
will give Contractor a reasonable extension of time to perform; provided, however, that Buyer may
elect to terminate the Contract in whole or in part if Buyer determines, in its sole judgment, that such a
delay will significantly impair the value of the Contract to Buyer. Providing notice in strict accordance
with this paragraph is a condition precedent to such remedy. THE FOREGOING SHALL
CONSTITUTE CONTRACTOR’S SOLE REMEDY OR EXCUSE WITH RESPECT TO DELAY. No
claim for damages, other than for an extension of time, shall be asserted against Buyer. Contractor shall
not be entitled to an increase in the Contract price or payment of any kind from Buyer for direct,
indirect, consequential, impact or other costs, expenses or damages, including but not limited to costs
of acceleration or inefficiency arising because of delay, disruption, interference, or hindrance from any
cause whatsoever.

3.28. No Waiver. The delay or failure by a pariv to exercise or enforce any of its rights under the
Contract shall not constitute or be deemed a waiver of that party’s right thereafter to enforce those
rights, nor shall any single or partial exercise of any such right preclude any other or further exercise
thereof or the exercise of any other right. Unless otherwise agreed in writing, Buyer's payment for the
Services shall not release Contractor of its obligations under the Contract and shall not be deemed a
waiver of Buyer’s right to insist upon strict performance hereof.

3.29.  Qualification of Contractor Emplovees, Subcontractors, and Acgents. Al Coniractor

ernplovees, subconiraciors and agents verforming work under the Conmract « be progerly fTained
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and qualified. Upon request, Contractor shall furnish a copy of techmical certification or other proof of

qualification. All employees, subcontractors and agents per the Contract must
comply with all reasonable administrative requirements of Buyer and with
regulations relevant to the services they are providing under the Confract. ;
Contractor shail cooperate in, a security background check or other assessment

aocontractor or agent f
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Contractor shall take all actions necessary to ensure that Contractor's emplovees,
subcontractors and agents are not considered emplovees of Buyer. Such actions include, but are not
limited to, ensuring that Contractor's emplovees, subcontractors and agents receive payment and any
legally mandated insurance (e.g., workers' compensation and unemployment compensation) from an
employer other than Buyer.

As a condition to providing services to Buyer, Contractor (and any subcontractor) will enroll

and participate in the federal E-Verify Program within thirty days of the effective date of the Contract.
Proof of enrollment and participation will be made available to Buver upon request.

3.30.  Security Procedures. Contractor and its employees, subcontractors and agents shall comply
fully with all generally applicable security procedures of the United States, the State of Florida and
Buyer in performance of the Contract. Buver agrees that any security procedures imposed by Buver
specifically for the Confract will be reasonable and will not impose any unreasonable costs or
hardships.

331 Restrictions on the Use or Disclosure of Buver's Information. Contractor shall not use, COpy
or disclose to third parties, except in conmection with performing the Services, any information
obtained by Contractor or its agents, subcontractors or employees in the course of performing the
Services, including, but not limited to, security procedures, business operations information, or
commercial proprietary information in the possession of Buyer. At Buver's request, all information
furnished by Buyer will be returned to Buyer upon completion of the Services. Contractor shall not be
required to keep confidential any information that has already been made publicly available through
no fault of Contractor or that Contractor developed independently without relying on Buyer's
information. To ensure confidentiality, Contractor shall take appropriate steps as to its employees,
agents, and subcontractors, including the insertion of these restrictions in any subcontract agreement.
The warranties of this paragraph shall survive the Contract.

3.32.  Protection of Contractor’s Trade Secrets and Other Confidential Information. All documents
received by Buyer in connection with this Agreement are subject to Chapter 119, Florida Statutes (the
“Florida Public Records Law"). Any specific information that Contractor claims to be a trade secret or
otherwise exempt from the Florida Public Records Law must be clearly identified as such by Contractor
on all copies furnished to Buyer. Buyer agrees to notify Contractor of any third-party request to view
such information, but it is Contractor’s obligation to obtain a court order enjoining disclosure. If
Contractor fails to obtain a court order enjoining disclosure within five (5) business days of
Contractor’s receiving notice of the request, Buyer may release the requested information. Such
release shall be deemed for purposes of the Contract to be made with Contractor's consent and will not
be deemed to be a violation of law, including but not limited to laws concerning trade secrets, copy
right or other intellectual property. ‘

3.33.  Assignment. Each party binds itself and its respective successors and assigns in all respects to
all of the terms, conditions, covenants and provisions of the Contract. Contractor shall not sell, assign
or transfer any of its rights (including rights to payment), duties or obligations under the Contract
without the prior written consent of Buyer. In the event of any assignment, Contractor shall remain
liable for performance of the Contract unless Buyer expressly waives such Hability. Buyer may assign
the Contract with prior written notice to Contractor of ifs intent to do so. Nothing herein shall be
construed as creating any perscnal lability on the part of any officer, employee or agent of Buyer.

3.34.  Notice and Approval of Changes in Ownership. Because th v have
been predicated upon Contractor’s ownership structure, Conirac r of a
substantial interest in Contractor by any of its owners shall require Buye , roval,
which approval shall not be unreasonably withheld or unreasonably delaved. By execution of the
Contract, Contractor represerts that it has no knowledge of any intent to fransfer a substential interest
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transfers asscciated with an initial public offering on the NYSE or NASDAQ markets; or {iil) transfers
to a company whose stock is publicly traded on the NYSE or NASDAQ markets.

3.35.  Assignment of Antitrust Claims. Contractor and Buyer recognize that in actual economic
practice, overcharges resulting from antitrust violations are in fact usually borne by Buver. Therefore,
Contractor hereby assigns to Buver anv and all claims under the antitrust laws of waud or the United
States for overcharges of goods, materials or services purchased in connection with the Contract.

3.36.  Equal Employment Opportunity. The Equal Opportunity clause in Title 41, Part 60-1.4 of the
Code of Tederal Regulations (Par agraphs 1 through 7 of President’s Executive Order 11246), the
provisions of the Equal Opportunity for Individuals with Disabilities Act in 42 US.C. Section 12112, the
Listing of Employment Openings for Veterans Clause in Title 41, Part 50-260.2 of the Code of Federal
Regulations and the Disabled Veterans and Veterans of the Vietnam era Clause in Title 41, Part 60-250.5
of the Code of Federal Regulations, are incorporated herein by reference if and to the extent applicable.
[t Contractor is exempt from any of the above cited terms, written evidence of such exempt status must
be provided to Buyer.

3.37.  QOther Non-Discrimination Provisions. As required by Section 126.404, Jacksonville
Ordinance Code, Contractor represents that it has adopted and will maintain a policy of non-
discrimination against employees or applicants for employment on account of race, religion, sex, color,
national origin, age or handicap, in all areas of employment relations, throughout the term of the
Contract. Contractor agrees that, on written request, it will permit reasonable access to its records of
employment, emplovmen* advertisement, application forms and other pertinent data and records, by
the Executive Director of the Community Relations Commission, or successor agency or commission,
for the purpose of investigation to ascertain compliance with the non-discrimination provisions of the
Contract; provided however, that Contractor shall not be required to produce, for inspection, records
covering periods of time more than one (1) year prior to the effective date of the Contract. Contractor
agrees that if any of the products or Services to be provided pursuant to the Contract are to be
provided by a subLontractor the provisions of this Section shall be mgorpcrated into and become a part
of the subcontract.

3.38.  Prompt Payment to Subcontractors and Suppliers. The following is required by Chapter 126,
Part 6, Jacksonville Ordinance Code; provided however, if Contractor does not use JSEB or MBE
subcontractors, as identified below, this Section 3.38 shall not apply:

(a) Generaily.  When Contractor receives payment from Buver for labor, services or
materials furnished by subcontractors and suppliers hired by Contractor, Contractor shall remit
payment due (less proper retainage) to those subcontractors and suppliers within fifteen (15) calendar
days after Contractor’s receipt of payment from Buyer. Nothing herein shall prohibit Contractor from
disputing, pursuant to the terms hereof, all or any portion of a pavment all eged to be due to its
subcontractors and suppliers. In the event of such dispute, Contractor may dispute the disputed
portion of any such payment only after Contractor has provided notice to the Buyer and to the
subcontractor or supplier whose payment is in dispute, which notice shall: (1) be in writing; (ii) state the
amount in dispute; (ili) specifically describe the actions required to cure the dispute; and (iv) be
delivered to Buyer and said subcontractor or supplier within ten (10) calendar days after Contractor’s
receipt of payment from Buyer. Contractor shall pay all undisputed amounts due within the time
limits imposed by this Section
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Contractm: Contractor shall provide to Buver, with its requisition for pavment, documentation that
ently demonstrates that Contractor has made proper pavments to its certified JSEB's or MBE's
O ,! I prior payments Contractor has received from Buyer. Contractor shall not unreasonably
withhold payvments to certified JSEB’s and MBE's if such payments have been made to Contractor. If
Co’nrac*or withholds payment to its certified JSEB’s or MBE's, which payment has been made by Buver
to Contractor, Contractor shall return said pavment to Buyer. Cortractor shall provide notice to Buyer
and to the certified JSEB’s or MBE's whose pavment is in dispute, which notice shall: (i} be in writing;
state the amount in dispute; (ii' specificaily describe the actions ze\iuzred to cure the dispute; and
be delivered to Buyer and said JSEB's or MBE's within five {5} calendar davs after Contractor’s
i payment from Buver. Contractor shall payv all undisputed amounis due within the time
Owd in this Section. The failure to pay umdxpuaed amounts to the JSEB's or MBE’s within
seven (7“) usiness days shall be a breach of the Contract, compensable by one per-cent (1%} of the
cutstanding invoice being withheld by Buver, not as a penalty, but as liguidated damage
compensate for the additional contract a administration ! by Buver.
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{c} Third Party Lisbility. The Prompt Payment requiremnents hereunder shail in no way
create any contractual relationamp or obligation between Buyer and any subcontractor, supplier, JSEB
or MBE or any third party or create any Buyer Hability for Contractor’s faiture to make timely payments
hereunder. However, Contractor’s failure to comply with the Prompt Payment requirements shall
constitute a material breach of Contractor’s contractual obligations to Buyer. As a result of said breach,
Buver, without waiving any other available remedy it may have against Contractor, may: (i) issue joint
checks; and (if} charge Contractor a 0.2% daily late payment charge or the charges specified in said
Chapter 126 of the Jacksonville Ordinance Code for JSEB’s or MBE's and in Chapter 218, Florida
Statutes, for non-JSEB’s or MBE's, whichever is greater.

3.39.  Coniflicts of Inferest. Contractor acknowledges that Section 126.112 of the Jacksonville
Ordinance Code requires that a public official who has a financial interest in a bid or contract make a
disclosure at the time that the bid or coniract is submitted or at the time that the public official acquires
a financial interest in the bid or contract, including but not limited to the public official's name, public
office or position held, bid or proposal number, and the position or relationship of the public official
with the bidder or contractor.

3.40. Contingent Fees Prohibited. In conformity with Section 126.306, Jacksonville Ordinance Code:
Contractor warrants that it has not emploved or retained any company or person, other than a bona
fide employee working solely for Contractor, to solicit or secure the Contract and that it has not paid or
agreed to pay any person, company, corporation, individual or firm, other than a bona- fide employee
w okau solely for Confractor, any fee, commission, percentage, gift or any other consideration,
contingent upon or resulting from the award or making of the Contract. For the breach or violation of
these provisions, Buver shaﬂ have the right to terminate the Contract without liability and, at its
discretion, to deduct from the contract price, or otherwise recover, the full amount of such fee,
commission, percentage, gift or consideration.

3.41.  Truth in Negobation Certificate. Pursuant to Secton 176.305, Jacksonville Ordinance Code,
the execution of the Contract by Contractor shall be deemed to be a simultaneous execution of a Truth-
In-Negotiation Certificate, whe Lreh Contractor states that the wage rates and other factual unit costs
supporting the compensation hereunder are acc Hsat‘ S omj ete and current af the time of contracting.
Further Contractor agrees that the compensatior i be ad
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¢ Section 286.011, Florida Statutes (the Florida Sunshine Law};
o Chapter 602, Jacksonville Ordinance Code {the Jacksonville Ethics Code);

»  Chapter 126, Jacksonville Ordinance Code (the Jacksonville Purchasing Code); and
*  All licensing and certification requirements applicable to performing the Services.

343. Cogperative Purchasing. Pursuant to their own governing laws, and subject to the agreement
of Contractor, other entities may be permitted to make purchases at the terms and conditions contained
terein. These purchases are independent of the agreement between Buyer and Condractor, and Buver
shall not be a party to such transactions.

3.44.  Warranty of Ability to Perform. Contractor warrants that (i) it is ready, willing and able to

.

perform its obligations under the Contract, and (i) to the best of Contractor’s knowledge, there are no
pending or threatened actions, proceedings, investigations or any other legal or financial conditions
that would in any way prohibit, restrain, or diminish Contractor’s ability to satisfy its Contract
cbligations. Contractor shall immediately notily Buyer in writing ¥ its ability to perform is
compromised in any manner during the term of the Contract.

3.45. Warranty of Authority to Sign Contract. Each person signing the Contract warrants that he or
she is duly authorized to do so and to bind the respective party to the Contract.

3.46. Governing State Law/Severability/Venue/Waiver of Jury Trial. The rights, obligations and
remedies of the parties as specified under the Contract shall be interpreted and governed in all aspects
by the laws of the State of Florida. Should any provision of the Contract be determined by the courts to
be illegal, unenforceable or in conflict with any applicable law, the validity of the remaining provisions
shall not be impaired. Venue for litigation of the Contract shall be exclusively in courts of competent
jurisdiction located in Jacksonville, Duval County, Florida. The parties waive any and all rights to a
jury trial with respect to disputes arising under the Contract.

347. Construction. Both parties acknowledge that they have had the opportunity to provide
meaningful input into the terms and conditions contained in the Contract. Therefore any doubtful or
ambiguous provisions contained herein shall not be construed against the party who physically
prepared the Contract. Article headings appearing herein are inserted for convenience or reference
only and shall in no way be construed to be interpretations of text.

(End of Section 3 - remainder of page intentionally left blank)





BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement {“Agreement”) is entered imto betwesn CITY OF
JACKSONVILLE (“Coversd Entity™) and INTERMEDIX CORPORATION, a DELAWARE
CORPORATION, on behalf of itself and its subsidiaries and affiliates (“Business Associate”),
effective as of the date executed by both parties below (ths “Effective Date™).

WHEREAS, Covered Entity and Business Associate have entered into, or plan to enter into,
an agreement or other documented arrangement (the “Underlying Agreement™), pursuant to which
Business Associate may provide services for Covered Enfity that require Business Associate to
access, create and use Protected Health Information (“PHI”) that is confidential under state and/or
federal law; and

WIHEREAS, Covered Entity and Business Associate intend to protect the privacy and
provide for the security of PHI disclosed by Covered Entity to Business Associate, or collected or
created by Business Associate pursuant to the Underlying Agreement, in compliance with the Health
Insurance Portability and Accountability Act of 1996, Public Law 104-191 ("HIPAA™), and the
regulations promulgated there under, including, without limitation, the regulations codified at 45
CFR Parts 160 and 164 (“HIPAA Regulations™); the Health Information Technology for Economic
and Clinical Health Act, as incorporated in the American Recovery and Reinvestment Act of 2009,
and its implementing regulations and guidance issued by the Secretary of the Department of Health
and Human Services (the “Secretary”) (the “HITECH Act™); and other applicable state and federal
laws, all as amended from time to time, including as amended by the Final Rule issued by the
Secretary on January 17, 2013 titled “Modifications to the HIPAA Privacy, Security, Enforcement,
and Breach Notification Rules under the Health Information Technology for Economic and Clinical
Health Act and the Genetic Information Nondiscrimination Act; Other Modifications to the HIPAA
Rules™; and

WHEREAS, the HIPAA Regulations require Covered Entity to enter info an agreement with
Business Associate meeting certain requitements with respect to the Use and Disclosure of PHI,
which are met by this Agreement.

NOW, THEREFORE, in consideration of the mutual promises contained herein and the
exchange of information pursuant to this Agreement, the parties agree as follows:

i. Definitions,

Capitalized terms used herein without definition shall have the meanings ascribed to
them in the HIPAA Regulations or the HITECH Act, as applicable unless otherwise defined herein.

2. Oblisations of Business Associate.

a. Permitted Uses and Disclosures. Business Associate shall only Use or
Disclese PHI for the purposes of (i} performing Business Associate’s obligations under the
Underlying Agreement and as permitted by this Agreement; or (if) as permitted or Required By Law;
or (iif) as otherwise permitied by this Agreement. Business Associate shall ro? Use or fimther
Disclose PHI other than as permitted or required by this Agreement or as Required By Law. Further,
Business Associate shall not Use or Disclose PHI in any manner that would constiivte a violation of
the HIPAA Regulations or the HITECH Act if so used by Covered Entity, except that Business






Asseciate may Use PHI (i) for the proper management and administration of Business Associate; and
(i) to camry out the legal responsibilities of Business Associate. Business Associate may Disclose
PHI for the proper management and administration of Business Asscciate, fo carry out ifs legal
responsibilities or for payment purposes as specified in 45 CFR § 164.506(c)(1) and (3), including
but not limited to Disclosure to a business associate on beha!f of a covered entity or health care
provider for payment purposes of such covered entity or health care provider, with the expectation
that such parties will provide reciprocal assistance to Covered Entity, provided that with respect to
any such Disclosure sither: (i) the Disclosure is Required By Law; or (ii) for permitted Disclosures
when Required By Law, Business Associate shall obtain a written agreement from the person to
whom the PHI is to be Disclosed that such person will hold the PHI in confidence and will not use
and further disclose such PHI except as Required By Law and for the purpose(s) for which it was
Disclosed by Business Associate to such person, and that such person will notify Business Associate
of any instances of which it is aware in which the confidentiality of the PHI has been breached.

b. Appropriate Safegnards. Business Associate shall implement administrative, -
physical and technical safeguards that (i) reasonably and appropriately protect the confidentiality,
integrity and availability of electronic PHI that it creates, receives, mainteing or transmits on behalf
of Covered Entity; and (ii) prevent the Use or Disclosure of PHI other than as contemplated by the
Underlying Agreement and this Agreement.

c. Compliance with Security Provisions. Business Associate shall: (i)
implement and mainfain administrative safeguards as required by 45 CFR § 164.308, physical
safeguards as required by 45 CFR § 164.310 and technical safeguards as required by 45 CFR
§ 164.312; (ii) implement and document reasonable and appropriate policies and procedures as
required by 45 CFR § 164.316; and (iii) be in compliance with all requirements of the HITECH Act
related to security and applicable as if Business Associate were a “covered enfity,” as such term is
defined in HIPAA.

d. Compliance with Privacy Provisions. Business Associate shall only Use and
Disclose PHI in compliance with each applicable requirement of 45 CFR § 164.504(c). Business
Associate shall comply with all requirements of the HITECH Act related to privacy and applicable as
if Business Associate were a “covered entity,” as such term is defined in HIPAA. To the sxtent
Business Associate is to carry out one or more of Covered Entity’s obligation(s) under Subpart E of
45 CFR Part 164, Business Associate shall comply with the requirements of Subpart E that apply to
Covered Entity in the performance of such obligation(s).

e Duty to Mitizate. Business Associate agrees to mitigate any harmful effect
that is known to Business Associate of a Use or Disclosure of PHI by Business Associate in viclation
of the requirements of this Agreement.

f Encryption. To facilitate Business Associate’s compliance with this
Agreement and to assure adequate data security, Covered Entity agrees that all PHI provided or
transmitted to Business Associate pursuani to the Underlying Agreement shall be provided or
tansmitted in a menner which renders such PHI wwsable, unreadable or indecipherable to
unauthorized persons, through the use of a technelogy or methodology specified by the Secretary
the gnidance issued under section 13402(h)}(2) of the HITECH Act. Covered Entity acknowledges
that failure to do so could contribute to or permit a Breach requiring patient notification under the
HITECH Act and further agrees that Business Associate shall have no liability for any Breach caused
by such failure.





3. Reporting.

a. Security Incidents and/or Unautherized Use or Disclosure.  Business
Associate shall report to Covered Entity a successful Security Incident or any Use and/or Disclosure
of PHI other than as provided for by this Agreement or permitted by applicable law within 2
reasonable time of becoming aware of such Security Incident and/or wnauthorized Use or Disclosure
(but ot later  than five (5) days thereafter), in accordance with the notice provisions set forth
herein. Business Associate shall take (i) prompt action to cure any such deficiencies as reasenably
requested by Covered Entity, and (i) any action pertaining to such Security Incident and/or
unauthorized Use or Disclosure required by applicable federal and state laws and regulations. If such
successful Seeusity Incident or unauthorized Use or Disclosure resulis in a Breach as defined in the
HITECH Act, then Business Associate shall comply with the requirements of Section 3.b below.

b. Breach of Unsecured PHI. The provisions of this Section 3.b are effective
with respect to the Discovery of a Breach of Unsecured PHI cccimring on or after September 23,
2009. 'With respect to any uneuthorized acquisition, access, Use or Disclosure of Covered Entity’s
PHI by Business Associate, ifs agents or subcontractors, Business Associate shall (i) investigate such
unauthorized acquisition, access, Use or Disclosure; (i) determine whether such unpauthorized
acquisition, access, Use or Disclosure constitutes a reportable Breach under the HITECH Act; and
(iii) document and retain its findings under clauses (i) and (3i). If Business Associate Discovers that
a reportable Breach has occurred, Business Associate shall notify Covered Entity of such reportable
Breach in writing within thirty (30} days of the date Business Associate Discovers such Breach.
Business Associate shall be deemed to have discovered a Breach as of the first day that the Breach is
cither known to Business Associate or any of ifs employees, officers or agents, other than the person
who committed the Breach, or by exercising reasonable diligence should have been known to
Business Associate or any of its employees, officers or agents, other than the person who committed
the Breach. To the extent the information is available to Business Associate, Business Associate’s
written notice shall include the information required by 45 CFR § 164.410(c). Business Associate
shall promptly supplement the written report with additional information regarding the Breach as it
obtains such information. Business Associate shall cooperate with Covered Entity in meeting
Covered Entity’s obligations under the HITECH Act with respect to such Breach.

4. Business Associate’s Agents. To the extent that Business Associate uses one or more
subcentractors or agents to provide services under the Underlying Agreement, and such
subcontractors or agents receive or have access to PHI, Business Associate shall sign an agreement
with such subcontractors or agents containing substantially the same provisions as this Agresment.

5. Rights of Individuals,
a. Access 1o PHI. Within ten (10) days of receipt of a request by Covered

Entity, Business Associate shall make PHI mainfained in a Designated Record Set available to
Covered Enfity or, as directed by Coverad Entity, to 2n Individual o enable Covered Ertity to fulfill
its obligations under 45 CFR § 164.524. Subiect to Section 5.b below, (i) in the event that any
Individual requests access to PHI directly from Business Associafs in connection with 2 rowine
billing inguiry, Business Associate shall directly respond ‘o such request in compliance with 45 CFR
§ 164.524; and (ii) in the event such request appears to be for a purpose other than a routine billing
inquiry, Business Associate shall forward & copy of such request to Covered Entity and shall fully
cooperate with Covered Entity in responding to such request. In either case, a denial of sccess to

requested PHI shall not be made without the prior written consent of Covered Entity.





b. Access to Electronic Health Records. If Business Asscciate is deemad to use
or maintain an Electronic Health Record on behalf of Covered Entity with respect to PHI, then, to the
extent an Individual has the right fo request a copy of the PHI maintained in such Electronic Health
Record pursuant to 45 CFR § 164.524 and makes such a request to Business Associats, Business
Associate shall provide such Individual with a copy of the information confained in such Electronic
Health Record in an electronic format and, if the Individual so chooses, fransmit such copy directly
to an entity or person designated by the Individual. Business Associate may charge a fee to the
Individual for providing a copy of such information, buf such fee may not esxceed Business
Asscciate’s labor costs in responding to the request for the copy. The provisions of 45 CFR
§ 164.524, including the exceptions to the requirement to provide a copy of PHI, shall otherwise
apply and Business Associate shall comply therewith zs if Business Associate were the “covered
entity,” as such term is defined in HIPAA. At Covered Entity’s request, Business Associate shall
provide Covered Entity with a copy of an Individual’s PHI maintained in an Electronic Health
Record in an electronic format and in a time and manner designated by Covered Entity in order for
Covered Entity to comply with 45 CFR § 164.524, as amended by the HITECH Act.

c. Amendment of PHI. Business Associate agrees to make any amendment(s) to
PHI in a Designated Record Set that Covered Entity directs or agrees to pursuant to 45 CFR
§ 164.526 at the request of Covered Entity or an Individual, and in the time and manner designated
by Covered Entity.

d. Accounting Rights. This Section 5.d is subject to Section 5.¢ below. Business
Associate shall make available to Covered Entity, in response to a request from an Individual,
information required for an accounting of disclosures of PHI with respect to the Individual, in
accordance with 45 CFR § 164.528, incorporating exceptions to such accounting designated under
such regulation. Such accounting is Hmited to disclosures that were made in the six (6) years prior to
the request and shall not include any disclosures that were made prior to the compliance date of the
HIPAA Regulations. Business Associate shall provide such information as is necessary to provide an
accoumting within ten (10) days of Covered Entity’s request. Such accounting must be provided
without cost to the Individual or to Covered Entity if it is the first accounting requested by an
Individual within any twelve (12) month period, however, a reasonable, cost-based fee may be
charged for subsequent accountings if Business Associate informs Covered Entity and Covered
Entity informs the Individual in advance of the fee, and the Individual is afforded 2n opportunity to
withdraw or piodify the request. Such accounting obligations shall survive termination of this
Agreement and shall continue as long as Business Associate maintains PHIL

e. Accounting of Disclosures ¢f Electronic Health Records. The provisions of
this Section 5.¢ shall be effective on the date specified in the HITECH Act. I Business Associate is
deemed to use or maintain an Electronic Health Record on behalf of Covered Entity, then, in addition
te complying with the requirements set forth in Section 5.d above, Business Associate shall maintain
an accounting of any Disclosures made through such Electronic Health Record for Treatment,
Payment and Health Care Operations, as applicable. Such accousfing shall comply with the
requirements of the HITECH Act. Upon request by Covered Entity, Business Associate shall
provide such accounting to Covered Entity in the time and manner specified by Covered Entity and
in complance with the HITECH Act. Alternatively, if Covered Entity responds to an Individual’s
request for an accounting of Disclosures made through an Electronic Health Record by providing the
requesting [ndividual with a list of all business associates acting on behalf of Covered Entity, then
Business Associate shall provide such accounting directly to the requesting Individual in the time and
manner specified by the HITECH Act.





f, Agreement to Restrict Disclosure. 1T Covered Entity is required to comply
with a restriction on the Disclosure of PHI pursuant to Section 13405 of the HITECH Act, then
Covered Entity shal, to the extent necessary to comply with such restriction, provide written rotice
to Business Associate of the name of the Individual requesting the restriction and the PHI affected
thereby. Business Associate shzll, upon receipt of such notification, not Disclose the identified PHI
to any health plan for the purpeses of carrying out Payment or Health Care Operations, except as
otherwise required by law. Covered Entity shall alse notify Business Associate of any other
restriction to the Use or Disclosure of PHI that Covered Entity has agreed to in accordance with 45
CER § 164.522.

6. Remuneration and Marketingz,

a, Remuneration for PHI This Section 6.a shall be effective with respect to
exchanges of PHI cecwrring six (6) months afier the date of the promulgation of final regulations
implementing the provisions of Section 13405(d) of the HITECH Act. On and after such date,
Business Associate agrees that if shall not, directly or indirectly, receive remuneration in exchange
for any PHI of Covered Entity except as otherwise permitted by the HITECH Act.

b. Limitations on Use of PHI for Marketing Purposes. Business Associate shall
not Use or Disclose PHI for the purpose of making a communication about a product or setvice that
encourages recipients of the communication to purchase or use the product or service, unless such
communication: (1) complies with the requirements of subparagraph (i), (if) or (iif) of paragraph (1)
of the definition of marketing contained in 45 CFR §164.501, and (2) complies with the
requitements of subparagraphs (A), (B) or (C) of Section 13406(a)(2) of the HITECH Act, and
implementing regulations or guidance that may be issued or amended from time to time.

7. Govermnmental Access to Records. Business Associate shall make its internal
practices, books and records relating to the Use and Disclosure of PHI available fo the Secretary for
purposes of determining Covered Entity’s comphance with the HIPA A Regulations and the HITECH
Act. Except to the extent prohibited by law, Business Associate agrees to notify Covered Entity of
all requests served upon Business Associate for information or documentation by or on behalf of the
Secretary. Business Associate shall provide to Covered Entity a copy of any PHI that Business
Associate provides to the Secretary concurrently with providing such PHI to the Secretary.

8. Minimum Necessary. To the extent required by the HITECH Act, Business
Associate shall limit its Use, Disclosure or request of PHI to the Limited Data Set or, if needed, to
the minimum necessary to accomplish the intended Use, Disclosure or request, respectively.
Effective on the date the Secretary issues guidance on what constitutes “minimum necessary” for
purposes of the HIPAA Regulations, Business Assoclate shall limit its Use, Disclosure or request of
PHI to only the minimum necessary &s set forth in such guidance.

3. State Privacy Laws. Business Associate shail comply with stafe laws fo extent that

such state privacy lews are not preempted by HIPAA or the HITECH Aot

i0. Termination.
a. Breach by Business Associate. If Covered Entity knows of an activity or
Asspoiate’s

practice of Business Associate that constififes a material breach or violation of Business
obligations ander this Agreement, then Covered Entity shall prompily notify Business Associate,





With respect to such breach or violation, Business Associate shell take reasonable steps within five
(5} days to cure such breach or end such violation. If such steps are eifther not possible or are
unsuccessful, upon written notice to Business Associate, Covered Entity may ierminate its
refationship with Business Associate.

b. Breach by Covered Entity. If Business Associate knows of a pattern of
activity or practice of Covered Entity that constifutes a material breach or violation of Covered
Entity’s obligations under this Agreement, then Business Associate shall promptly notify Covered
Entity. With respect to such breach or violation, Covered Entity shall take reasonzable steps to cure
such breach or end such viclation, if possible. If such steps are either not possible or are
unsuccessful, upon written notice to Covered Entity, Business Entity may terminate its relationship
with Covered Entity.

c. Effect of Termination. Upocn termination of this Agreement for any reason,
Business Associate shall either refurn or destroy all PHI, as requested by Covered Entity, that
Business Associate or ifs agents or subcontractors still maintain in any fonm, and shall retain no
copies of such PHI. If Covered Eniity requests that Business Associate retum PHI, such PHI shall be
refuned in a mutually agreed upon format and timeframe, If Business Associate reasomably
etermines that return or destruction is not feasible, Business Associate shall confinue to extend the
protections of this Agreement to such PHI, and lmit further uses and disclosures of such PHI to
those purposes that make the return or destruction of such PHI not feasible. If Business Associate is
asked to destroy the PHI, Business Associate shall destroy PHI in 2 mamner that renders the PHI
unusable, unreadable or indecipherable to unauthorized persons as specified in the HITECH Act.

1L Amendment. The parties acknowledge that state and federal laws relating to data
security and privacy are rapidly evolving and that amendment of this Agreement may be required to
ensure compliance with such developrents. The parties specifically agree to take such action as is
necessaty to implement any new or modified standards or requirements of HIPAA, the HIPAA
Regulations, the HITECH Act and other applicable laws relating to the security or confidentiality of
PHI. Upon the request of Covered Entity, Business Associate agrees to promptly enter into
negotiation concerning the terms of an amendment to this Agreement incorporating any such
changes.

12.  Effect on Underlying Agreement. In the event of any conflict between this
Agreement and the Underlying Agrecment, the terms of this Agreement shall conirol.

13.  Survival. The provisions of this Agreement shall survive the termination or
expiration of the Underlying Agreement.

14. Ivterpretation. This Agreement shall be interpreted as broadly as necessary fo
implement and comply with HIPAA, the HIPAA Regulations and the HITECH Act. The partie
agres that any ambiguity in this Agreement shall be resclved in favor of 2 mearing that complies and
13 consistent with such laws,

15, Governing Law. This Agreement shall be construed in accardance with the laws of
the State of Florida.
16, Notices. Al notices required or permitted under this Agreement shall be in writing

and sent fo the other party as divectsd below or as otherwise dirscted by either party, from time to





time, by written notice to the ofher. All such notices shall be deemed validly given upon receipt of
such notice by certified mail, postage prepaid, facsimile transmission, e-mail or personal or courier
delivery:

If to Covered Entity:

Atin:
Telephone no;
Facgimile no:

If to Business Associate: Intermedix Corporation
6451 N. Federal Highway, Suite 1000
Fi. Lauderdale, F1 33308
Attn: Gregg Bloom, Chief Compliance Of‘“ icer
Telephone no: 954-308-8702
Facsimile no; 954-308-8725

17. Business Associate recognizes that it must also comply with the Public Records Act,
Chapter 119.

18. Business Associate will indemnify and hold Covered Entity harmless from any and all
claims, damages, losses, or expenses, including but not limited to reasonable attorneys’ fees, arising
out of third party claims for breach of this Agreement, but only to the extent caused by the willfil
misconduct or negligent acts or omissions of Business Associate or ifs employees, agents,
representatives, consultants or its subcontractors.

IN WITNESS WHEREOQF, the parties hereto have duly executed this as of the Effective
Date, ,

COVERED ENTITY BUSINESS ASSOCIATE

By: Q (ew .:/'*’Z c"/(? 74’”»_._“\ B y i

o

Name: £ . Bo praid BEisyp/ Name: Gregg Efﬁqm

Title: As of 1= ez / € Fo Title:  Chief Compliance Officer
Date: 7 / {6 / iy Date: May 2, 2014
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ACOR CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUGER CONTACT
a N

R

ADDRESS:

INSURED
Advanced T
2451 North Feder,
Fort Lauderdale Fi

INSURER A :

INSURER B :

. INSURER C

INSURERD ;|

COVERAGES CERTIFICATE NUMBER: ATL002882433-13 REVISION NUMBER: 5

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VWITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN THE INSURANCE AFFCORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CON NS GF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS
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K any auTo : ® -
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. 3
A X | UMBRELLA LIAB ZLP 15P51524 08/30/2014 33532015
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C . WORKERS COMPENSATION UB-1A837272 vl

AND EMPLOYERS' LIABILITY

Y

2000000

2,600,

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE
of Karsh USA Inc.

Carmer Gordon ATz rrnge) DA >

£ 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD '
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDD/YY YY)
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THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. TH!S‘.‘

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
$Agen

£

CORTACT
HAME:
PHONE

._%1& Mo BExt)
ADDRESS:

SAAIL

ROING COVERAGE

')
INSURER D ; -

INSURER(S) AFFO

INSURERE : _

INSURERF ©

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER: 5

P453-13

CERTIFICATE MAY BE ISSUED COR MAY PERTAIN, THE INSURANCE AFFORDE
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JACKSONVILLE FIRE AND RESCUE
August 3, 2018

MEMORANDUM

TO: Greg W. Pease, Chief of Procurement Division

FROM: Steve Woodard, Director, Emergency Preparedness Division,é %@
Fire and Rescue Department

RE: P-05-17 Disaster Recovery Consulting Services, |
Amendment Three ri/j L
i) H 2

Request is made to execute the third amendment to Contract #10144-02,
between Ernst & Young and the City of Jacksonville, currently in the first
renewal option period, a previously approved extension of services from
February 9, 2018 to February 10, 2019; increase the maximum indebtedness by
$1,100,000 to a new not-to-exceed total maximum indebtedness of $ 3,539,494,

These funds would be applied to the following accounts: $100,000 for Hurricane
Matthew (DR4283) FREP165-AFA017-01-03109; $1,000,000 for Hurricane Irma
(DR4337) FREP165-AFA017-02-03109.

All other terms and conditions shall remain the same.

Your assistance in concurring with this recommendation for the respective award

is appreciated. If you have questions or need additional information regarding this
request, please contact Steve Woodard at 904-255-3128.

Attachments: P0-05-17
Scope of Services

515 N. Julia Street | Jacksonville, FL 32202-4128 | Phone: 904-630-0209 | Fax: 904-630-4202 | amitchel@coj.net





Building & belter
working world

Mr. Gregory Pease August 3, 2018
Chief, Procurement Division

City of Jacksonville

214 N. Hogan Street, Room 105

Jacksonville, Florida 32202

Re: Expanded Work for Disaster Recovery Consulting Services - RFP# P-05-17
Dear Mr. Pease:

Ernst & Young LLP (EY) is in need of an extension of additional funds to continue our work with
the Jacksonville Fire and Rescue Department/Emergency Preparedness Division (JFRD) for the
work within the Disaster Recovery Consulting Services - Request for Proposals (RFP). This
extension only applies to the funds and will not change the scope of work that has been
established in the current contract, #10144-02.

We have conducted an analysis to determine the amount of funds required to get us through
February 10, 2019. The analysis conducted is summarized as follows:

S 100,000
_$ 1,000,000
1,100,000

The analysis is based upon the scope of work that was agreed upon in the current contract and
takes into account tasks to move the PA process forward for Hurricane Irma (estimated S67MM in
damages), assist in Hurricane Matthew closeout and appeals and also move the large permanent
project worksheets (PWs) forward for Hurricane Matthew. We believe there will be costs beyond
this time period.

We believe EY is well qualified to keep providing these services to the City. We are currently
supporting the City with grant management, compliance and administrative services in connection
with the applications for reimbursement from State and Federal agencies and feel that we have a
built a strong relationship with JFRD, the City, each City department, the State of Florida, the past
FEMA teams and the current FEMA team. We have been successful in assisting the City in being
reimbursed in excess of $27M of the approximate $29M spent (93% recovered of spent) for
Hurricane Matthew because we have intimate knowledge and expertise in operations and
procedures employed by the State of Florida and FEMA in its application for reimbursement and
procedural processes. With the extension of additional funds, EY plans to conduct recovery tasks
for Hurricane Matthew and Hurricane Irma; please refer to the attached document for specific
tasks. The EY team has greatly enjoyed working with the City and JFRD for the last 21 months
and look forward to a long lasting refationship well beyond the recovery efforts of these two
events.





Ernst & Young LLP
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If you have additional questions or need more information, please contact me at 1 (817) 706-

7108 or allen.melton@ey.com. Thank you for an opportunity to keep serving the City of
Jacksonville.

Yours sincerely,

Allen Melton
Partner

A member fin

Emat & Young Global Limitsd
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Appendix A
Tasks for the next 5-6 months
Hurricane Matthew:
* Assisting EPD with a weekly status update to the City

+ Tracking time and expenses that are reimbursable from FEMA as Direct Administrative
Costs (DAC)

e Scope change requests, due to design changes from DPW/Parks, and appeals
o Huguenot Memorial Park Roadway (JAX003C)
o Northbank Landing (JAX003G)
o County Dock Road Pier (JAX005G)
o Trout River Pier (JAX010G)
o Arlington Lions Club Pier (JAX013G)
¢ Resolving disputes with FEMA and FDEM by preparing amendments and appeals
o Volunteer Labor (JAX0OO5B)
o Rogero Road Drainage Ditch (JAX003D)
o Huguenot Park (JAX004G)
o City Parks - 1/31 (JAX007G)
o City Parks - Miscellaneous (JAX014G)
s Providing assistance in project closeout process and sub-grantee closeout process
o 3 PWs areready to close
o 6 PWs have initiated and are pending closeout
o 9 PWs will be closed once work is complete and reimbursements have been proceed

o 17 PWs are small projects and cannot be closed until the end of the disaster PA
period

* Assisting Risk Management with the insurance claims process including providing final
damage amounts

Hurricane Irma:
* Assisting EPD with a weekly status update to the City

¢ Tracking time and expenses that are reimbursable from FEMA as DAC under the approved

Aomamber fire of Emst & Young Global Liniizd
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FEMA DAC Pilot Program

* Reviewing and updating a weekly Request for Information (RFD) tracker to provide to all
City departments

¢ Representing the City and attending meetings with FEMA, State Emergency Management
and with Emergency Preparedness representatives.

¢ Assisting the City with potential mitigation opportunities available for damaged sites

¢ Completed and submitted required documentation and information for 11 of the 67 PWs to
FEMA for obligation. As the 11 submitted PWs ($5.9M) are obligated, priority will be
placed on expediting payment requests for them which will include: responding to
FEMA/FDEM requests, providing additional required payment documents to FEMA/FDEM
and responding to any additional inquires that may arise

¢ Compiling, reviewing and submitting required supporting documentation for the
development of the additional 56 PWs in Grants Portal

¢ Assisting the City in expediting the payment process by making obligated PWs top priority
¢ Resolving disputes with FEMA and FDEM by preparing amendments and appeals

* Assisting Risk Management with the insurance claims process including providing final
damage amounts

¢ Responding to inquiries and requests from FEMA and FDEM on behalf of the City

A member fow of Emst & Young Global Limied
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Appendix B

Impact of the new PA process, accelerated timelines, changes in guidance and emergency
situations.

Hurricane Matthew:

¢ The State requiring that Private Property Debris Removal (PPDR) efforts be submitted as
its own PW rather than it being under the City’s public debris removal efforts as it has been
historically

* Scope changes, improved/alternate projects and additional mitigation funding due to
design changes on permanent projects

» Drafting and submitting appeals on numerous PWs due to State/FEMA incorrectly
obligating DAC amounts

* The State now conducting 100% review on all payment documentation which has led to
additional requests and inquires on documents provided

¢ Requesting required documentation multiple times with additional follow-up to confirm
completeness, then uncovering information at a later time that shows the documentation
was not provided in its entirety. This leads to additional work which could have been
avoided if documentation and information were received correctly and fully

s Accelerated timing of Request for Reimbursement (RFRs) for the State

Hurricane irma:

s New PA process, Grants Portal, which has never been utilized in Florida accelerated the
timing of multiple facets from the traditional process

o Site visits were conducted earlier in the process than were during Hurricane
Matthew

o Damage descriptions and dimensions, known as EEl in Grants Portal, were required
to be generated sooner than the traditional process

o EEls requiring documentation to be directly uploaded to Grants Portal when damage
descriptions and dimensions were created

» Multiple versions of the Damage Inventory (DI) were created by FEMA which required the
City to create and maintain its own DI to confirm that all sites are correctly included

e State requiring all sheltering efforts for Hurricane Irma to be submitted for FEMA PA
reimbursement by the County rather than by the school board as it has in the past

* Accelerated efforts to have the Fire Station 40 dock and Fire Station 39 dock PWs
obligated by FEMA due to importance of those docks for the safety of the public

e The CRC/FEMA requesting documentation upfront that has traditionally only been required

Aomember fine of Emsl & Youag Global Limied






Gity of Jacksonville, Florida

Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

(904) 255-8762

ONE CITY. ONE JACKSONVILLE. www.coj.net

TO: Greg Pease, Chairperson
Professional Services Evaluation Committee

y
THRU John P. Pappas, P. E.
Director of Public Works

FROM: Duane Kent, P. E., Projéct Manager / :
Engineering and Construction Management Division

Bob Skalitzky, Chief
Natural and Marine Resources Division

DATE: August 27, 2018

RE: REQUEST FOR PROPOSALS - PROFESSIONAL DESIGN SERVICES FOR
NORTHBANK BULKHEAD REPLACEMENTS
RFP NO. P-47-18 '

Please take appropriate action to issue the attached Request for Proposals (RFP) for subject professional
services.

The following information is furnished as required by the Ordinance Code and Procurement Department
Regulations:

1. The general purpose of these services is stated in the accompanying RFP.

2. The objective of this request is to make available professional services as stated in the RFP.
3. The services shall be performed in accordance with negotiated time schedules.

4. The cost for these services is estimated at approximately $5,000,000.

5. These services will not duplicate prior or existing work.

6. There are no current or prior services directly related to this request.

7. Coordination has been completed between the pertinent Divisions of the Department of

Public Works for proper utilization of these services.

8. The Department of Public Works does not have the in house capabilities to provide these
services.





Greg Pease
August 27, 2018

Page 2
9. A subcommittee composed of Bob Skalitzky, Chief, Natural and Marine Resources, 255-
7912;; and Duane Kent, P. E., Project Manager, Engineering and Construction Management
Division, 255-8910, is assigned to review submittals for this RFP.
10. Internal Services administrative costs should be charged to Account No. PWENO11AD.
11. Funding will be identified at the time a contract is requested for these services.

12. All firms who have expressed an interest in furnishing Professional Engineering Services as
detailed in the RFP should be mailed a notice of this RFP.

13. The subcommittee members assigned to this RFP have read and understand the
Procurement Manual dated March 2017.

14. Three (3) weeks is believed to be sufficient time for interested parties to respond to this RFP.
We certify the contents of this memorandum are correct and true to the best of our knowledge.
JP:ddh

Attachment: Request for Proposals
Risk Management and EBO Approvals (sent by e-mail)

CC: David D. Hahn, P. E., Engineer Manager, Engineering Design Section
Lori West, Contract Specialist, Engineering Division






Gity of Jacksonville, Florida
Lenny Curry, Mayor

Department of Public Works

Engineering & Construction Management Division
214 N. Hogan Street, 10" Floor

Jacksonville, FL 32202

(904) 255-8762

ONE CITY. ONE JACKSONVILLE. Www_Coj_net

August 23, 2018

MEMORANDUM

TO: Gregory W. Pease, Chairman
Professional Services EvaluationC/;;Zmittee
THRU: John P. Pappas, P.E. 2
Director /% / ; j 7 -
‘/, ; // /)
FROM: William J. Joyce, P.E. M A /

Director of Operation

R. Duane Kent, P.E.
Public Works Project Manager

SUBJECT: P-67-17 CEl Services for Fire Stations and Miscellaneous Vertical Construction
Consultant Services Account Nos.: N/A
Internal Services Account No.: PWENO11AD

The Engineering Division has negotiated with the consultant selected for CEl Services for Fire Stations
and Miscellaneous Vertical Construction resulting in the Scope of Services, Exhibit A and Contract Fee
Schedule, Exhibit B, attached. JSEB firms to be utilized to meet the 20% Participation Percentage Plan
for this contract are detailed on a separate attachment.

Accordingly, this is to recommend that the City of Jacksonville enter into a contract with VIA Consulting
Services, Inc., for CEl Services for Fire Stations and Miscellaneous Vertical Construction, that includes
the attached Scope of Services identified as Exhibit “A” and Fee Schedule identified as Exhibit “B”.
Each project performed under this agreement shall be authorized by an individual Purchase Order with
a not-to-exceed cost applicable thereto. The maximum indebtedness of the City pursuant to this
agreement is $2,000,000.00. The initial Period of Service will be for two (2) years with the option to
extend such contract for two (2) additional two (2) year periods upon satisfactory performance by the
Consultant. Initial contract expiration date shall be 2 years from date of contract execution. All other
terms and conditions of the Contract shall be as provided in the Request for Proposals and the
Department of Public Works Prototype Agreement for professional services, as applicable.

WJJd/tw

Attachments: Exhibits A & B
JSEB Participation

CC: Lori A. West, Engineering Contract Specialist





EXHIBIT A

SCOPE OF SERVICES
CONSTRUCTION ENGINEERING AND INSPECTION (CEI) SERVICES

Services provided under this contract are for VIA Consulting Services, Inc. (Consultant) to provide
Professional Construction Engineering and Inspection (CEI) services which are required for contract
administration, inspection, and materials sampling and testing for some or all of the following Projects that
are or may be funded within the duration of this contract:

Fire Station #61 (New) - Collins & Old Middleburg (Re# 016416 1250) - Funding in 17/18 CIP

Fire Station #63 (New) - Baymeadows Road East (Re# 167745 4610) - Funding in 17/18 CIP

Fire Station #73 (New) - NE corner Aviation and Airman Dr. at Cecil Commerce Center - Funded
Fire Station #56 (Renovation) - Simpson Way at Cecil Commerce Center ~ Funded

Backup Emergency Operations Center - Near Fire Station 56 at Cecil Commerce Center

Fire Station #64 (New) - In the proximity of Bertha and Harts Road

Fire Station #47 (New) - In the proximity of Ethel Road

Fire Station #65 (New) - In the proximity of Atlantic Blvd and St. Johns bluff

Blue Cypress Pool - Anticipated 2017/2018

0. Lonnie Miller Splash Pad Water Park - Anticipate 2017/2018

11. Lonnie Miller Park Amenities

12. 9A Baymeadows Baseball Complex -Anticipated 2018/2019

13, William Sheffield Regional Park - Anticipated 2019/2020

14. Fire Station #17 (Replacement) -In the proximity of 710 Huron Street

15. Fire Station #45 (Relocation)

16. Fire Station #25 (Replacement)

17. Fire Station #36 (Replacement)

18. Fire Station #66 (New)

19. Fire Station #67 (New)

20. Fire Station #12 (Replacement)

21. Marine Fire Station (New)

22. Fire Station #72 (New)

23. Miscellaneous City Buildings (under $2M)

24. Miscellaneous Parks Buildings & Associated Site Improvements (over $2M)

20N W

The Consultant understands that it is the City’s intention to perform the CEI services for many City projects.
However, at the City’s option, CEI services may be requested of the CEI Consultant to supplement the City’s
staff or to provide full construction management and inspection services.

The City reserves the right to determine which projects, if any, will be administered and/or inspected under
this contract and to add any similar fire station projects that may be funded in future CIPs.

Note: Some Fire Station number designations are preliminary and may change as locations are finalized.

The projects to be managed under this contract and associated project scopes and fees are to be determined
on a project by project basis. Construction Management and other related Professional Services will start
when a Purchase Order is issued and continue through the construction close-out and warranty period of the
project. The services described below constitute full CEI support and are not intended to infer the consultant
will perform all or any of them. Detailed scopes and fees will, therefore, be negotiated on each project which
may or may not include the following services.

Services anticipated will generally include, but are in no way limited to, the following:
A.  Constructability reviews
B.  Schedule and conduct pre-construction conference as necessary
C. Issue Notice to Proceed to the contractor
D. Enforce and perform terms of the construction contract between the City and its contractor
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EXHIBIT A

Review shop drawings submitted by contractors for conformance to the specifications, and distribute
to parties as necessary

Obtain and answer contractors’ inquiries and RFI’s in a timely manner

Provide qualified inspectors experienced in vertical construction to inspect the work to ensure that
construction is proceeding in accordance with the contract documents

Direct the contractor on removal and replacement of defective work which does not meet the contract
documents, or is otherwise incorrectly constructed

Review and analyze contract change order requests and proposals to determine validity thereof, and
recommend appropriate action to the City

Review claims and disputes and recommend necessary actions

Review and recommend for approval contract change orders and forward necessary documentation
and paperwork to the City as to the necessity for such changes, including substantiation of the extra
costs thereof

Arrange for construction materials testing by third party testing laboratories and review test reports
to ensure that materials installed meet the requirements of the contract documents

Review construction inspection reports relating to the contractors’ performance and communicate
with each, if necessary, regarding non-conformance to plan specifications, workmanship, etc.
Review contractors’ requests for monthly progress payments and, if appropriate, certify pay
application is proper and transmit to City with recommendation that the invoice be paid

Review contractors’ pay requests for compliance with minority business enterprise participation
requirements

Review contractors’ proposals for additional work or change orders for compliance with minority
business enterprise participation requirements

Adjust requests for monthly progress payments, as necessary, to align amount of pay requested with
actual progress of construction satisfactorily performed

In the event of the need to revise the contract drawings during the construction period, coordinate
with the City and the Design Consultant to obtain the revised originals from the design consultant,
review the changes and corrections on behalf of the City, and coordinate the issuance of new prints
for the revised drawings to the parties concerned

Prepare and maintain monthly progress schedules and reports applicable to all phases of the
construction operations, and such special reports as may be required to keep the City fully advised
with respect to the progress of construction of the projects

Monitor contractors’ preparation of in-progress as-built drawings during the course of construction
to ensure that final as-built drawings on mylar will be easily produced

Collect final as-built drawings electronically and on mylar for each project, review for conformance
with the contract documents and specifications, and recommend approval/disapproval to the City
If final as-builts are recommended for disapproval, monitor contractors’ preparation of revised final
as-built drawings.

Recommend in writing, that the City make final payment on a project when appropriate

Collect documents and deliverables, including release of liens and consent of surety, from the
contractors prior to recommending that final payments be made

Continue acting as the City’s representative throughout the post-construction phase of the project,
which generally cover the contractors’ one-year warranty periods

Deliver final documents, including originals of construction drawings and specifications, approved
mylar as-built drawings, a DVD with as-built drawings in Autocad or .pdf format, two sets of blue
line prints and the projects files to the City

Evaluate and rate the contractor’s performance, if requested to

Direct the contractor to replace or correct of defective work which becomes known during the
warranty period

Provide monthly status reports to the City concerning warranty activities and corrective work by
contractors.

Enforce all warranty provisions of the contract documents

Schedule and conduct an eleven (11) month warranty inspection of projects including the contractors,
design consultants and City personnel as appropriate

Develop eleven-month warranty punchlist and forward to the contractor for corrective action

2.





EXHIBIT A

GG. Monitor contractor’s performance on addressing the punchlist

HH. Advise the City, in writing, when contractors have satisfactorily completed their obligations under
the warranty periods of the contracts

II. Provide any other construction engineering and inspection services as may be necessary to
implement the project

JJ.  Schedule & conduct the Substantial Completion inspection. Produce punch lists including receiving
those from the Design Consultants. Distribute them to the appropriate parties.

KK. Conduct, or participate in, periodic project progress meetings. Frequency of the meetings will be
determined by the City. If the CEI conducts the meeting, produce & distribute meeting minutes to
include actions items & their responsible parties.





EXHIBIT B

P-67-17 CEI Services for Fire Stations and Misc. Vertical Construction Projects
Form 1 - SCHEDULE OF PROPOSED PRICES/RATES

NAME OF CONSULTANT VIA Consulting Services, Inc.

Proposal Number P67-17

1. Average hourly direct labor rates (without Fringe Benefits)

Company Principal (Responsible Professional) $ 7200 hr
Senior Project Engineer (Registered) $ 63.00 hr.
Project Administrator $  47.00 hr.
Contract Support Specialist $ 32.00 hr.
Senior Inspector . $ 30.00 hr.
Inspector $ 24.00 hr -
Clerical (Typist, Word Processor,
Document Assembly, etc.) $ 21.00 hr.
2. Total Overhead Rate (to be applied to Direct Labor:) 160 %
3. Profit Rate (to be applied to Direct Labor plus Overhead) 10 %
4. Cost of 4-man survey crew per 8 hour day (If applicable) $ hr.
5. Other Direct Project Costs per Unit (please specify)
6. Estimated percentage of total fee to be performed by subconsultants 50 %
7. Please provide any other relevant rates that may apply to this project including average direct

hourly labor rates for other categories of proposed personnel






EXHIBIT B

P-67-17 CEI Services for Fire Stations and Misc. Vertical Construction Projects
Form 1 - SCHEDULE OF PROPOSED PRICES/RATES

NAME OF CONSULTANT Eisman & Russo, vInc.

Proposal Number P67-17

1. Average hourly direct labor rates (without Fringe Benefits)

Company Principal (Responsible Professional) $ 72.00 hr.
Senior Project Engineer (Registered) $§ 6300 hr
Project Administrator $ 47.00 hr.
Contract Support Specialist $ 32.00 hr.
Senior Inspector $__3_Q.O_O_ hr.
Inspector $ 24.00 hr
Clerical (Typist, Word Processor,
Document Assembly, etc.) $ 21.00 hr.
2. Total Overhead Rate (to be applied to Direct Labor:) ' 160 %
3. Profit Rate (to be applied to Direct Labor plus Overhead) 10 %
4. Cost of 4-man survey crew per 8 hour day (If applicablej 8 hr.

5. Other Direct Project Costs per Unit (please specify)

6. Estimated percentage of total fee to be performed by subconsultants 46 %

7. Please provide any other relevant rates that may apply to this project including average direct
hourly labor rates for other categories of proposed personnel






EXHIBIT B

P-67-17 CEI Services for Fire Stations and Misc. Vertical Construction Projects
Form 1 - SCHEDULE OF PROPOSED PRICES/RATES

NAME OF CONSULTANT Atlantic Engineering Services, Inc.

Proposal Number P67-17

1. Average hourly direct labor rates (without Fringe Benefits)

Threshold Inspector (P.E., ST) $ 5368 hr
Threshold Inspector (P.E.) $ 37.17 hr
Threshold Inspector (EIT) $§ 29.67 hr
Clerical (Typist, Word Processor,
Document Assembly, etc.) $ hr.
2. Total Overhead Rate (to be applied to Direct Labor:) 160 %
3. Profit Rate (to be applied to Direct Labor plus Overhead) 10 %
4. Cost of 4-man survey crew per 8 hour day (If applicable) $ hr.

5. Other Direct Project Costs per Unit (please specify)

6. Estimated percentage of total fee to be performed by subconsultants 1 %

7. Please provide any other relevant rates that may apply to this project including average direct
hourly labor rates for other categories of proposed personnel






EXHIBIT B

P-67-17 CEI Services for Fire Stations and Misc. Vertical Construction Projects
Form 1 - SCHEDULE OF PROPOSED PRICES/RATES

NAME OF CONSULTANT Johnson Survey and Mappers, Inc.

Proposal Number P67-17

1. Average hourly direct labor rates (without Fringe Benefits)

Company Principal (Responsible Professional) $ 72.12  hr.

Project Manager $ 40.00 hr.

Designer or Technician (Non-Registered) $ 30.00 hr.

Drafter or CADD Operator $ 25.00 hr.

Field Inspector $ 0 hr

Clerical (Typist, Word Processor,

Document Assembly, etc.) $ 18.00 hr

2. Total Overhead Rate (to be applied to Direct Labor:) 175 %
3. Profit Rate (to be applied to Direct Labor plus Overhead) 10 %
4. Cost of 4-man survey crew per 8 hour day (If applicable) $§ 1750 day.

5. Other Direct Project Costs per Unit (please specify)

3 man crew rate - $1.500.00 per day

6. Estimated percentage of total fee to be performed by subconsultants 1 %

7. Please provide any other relevant rates that may apply to this project including average direct
hourly labor rates for other categories of proposed personnel






EXHIBIT B

P-67-17 CEI Services for Fire Stations and Misc. Vertical Construction Projects
Form 1 - SCHEDULE OF PROPOSED PRICES/RATES

NAME OF CONSULTANT CSI Geo, Inc.

Proposal Number P67-17

1. Average hourly direct labor rates (without Fringe Benefits)

Company Principal (Responsible Professional) § hr.
Senior Project Engineer (Registered) $ hr.
Project Administrator $ hr.
Contract Support Specialist $ hr.
Senior Inspector $ 30.00 hr.
Inspector $ 24.00 hr
Welding/ Bolt Torque Inspector $ 28.00 hr
Clerical (Typist, Word Processor,
Document Assembly, etc.) $ hr.

2. Total Overhead Rate (to be applied to Direct Labor:) 160 %

3. Profit Rate (to be applied to Direct Labor plus Overhead) 10 %

4. Cost of 4-man survey crew per 8 hour day (If applicable) $ hr.

5. Other Direct Project Costs per Unit (please specify)

6. Estimated percentage of total fee to be performed by subconsultants 2 %

7. Please provide any other relevant rates that may apply to this project including average direct

hourly labor rates for other categories of proposed personnel

See attached rates for material testiﬁg and sampling






EXHIBIT B

2017-2018
CSIiGro PUBLISHED FEE SCHEDULE 2394 St. Johns BIuff Road S, #200
Geotechnical - CMT - CEI FOR Jacksonville, Florida 32246
CONSTRUCTION MATERIALS TESTING AND (904) 641-1993
INSPECTION SERVICES (904) 645-0057
FIELD INVESTIGATION Unit Cost/Unit
FIELD TESTING
Concrete
Mobilization of Concrete Coring Each $375.00
4" Concrete Core Each $125.00
6" Concrete Core Each $145.00
Asphalt
Asphalt Technician (Certified FDOT) - Plant Hour $75.00
Extraction and Gradations, ASTM D-2172 and ASTM C-136 Test $300.00
Thickness Verification Test $25.00
Mobilization of Asphalt Coring Equipment Each $400.00
4" Asphalt Core with Base Depth Check Each $125.00
4" Asphalt Core Each $85.00
6" Asphalt Core with Base Depth Check Each $145.00
6" Asphalt Core Each $105.00
Standby Time Hour $65.00
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EXHIBIT B

2017-2018
S IG.eo PUBLISHED FEE SCHEDULE 2394 St. Johns Biuff Road S, #200
Geotechnical - CMT - CEI FOR Jacksonville, Florida 32246
CONSTRUCTION MATERIALS TESTING AND (904) 641-1993
INSPECTION SERVICES (904) 645-0057
FIELD INVESTIGATION Unit Cost/Unit
LABORATORY TESTING
Aggregates
Sieve Anlsys of Fine & Coarse AASHTO T27 Test $65.00
Soundness AASHTO T104 Each $450.00
Specific Gravity/Absorption Coarse AASHTO T85 Each $51.67
Total Moisture Content by Drying AASHTO T255 Each $30.00
Asphalt
Bulk Specific Gravity FM 1-T166 Each $35.00
Content FM 5-563 Each $120.00
Gradation FM 1-T030 Each $63.19
Los Angeles (LA) Abrasion Coarse Agg FM 3-C535 Each $450.00
Los Angeles (LA) Abrasion Small Agg FM 1-T096 Each $425.00
Concrete
Beam Flexural Testing ASTM C78 Each $50.00
Compressive Strength of Grout\Mortar ASTM C109 Each $15.00
Cylinder Curing, Capping & Breaking ASTM C39 Each $15.00
Drilled Cores & Sawed Beams ASTM C42 Each $30.00
Pavement Coring - 4" Dia Each $125.00
Concrete Pavement Coring - 6" Dia Each $110.00
Soils
Consol-Addtl Incrmnts AASHTO T216 (13 to 24 Loads) Each $67.50
Consol-Addtl Incrmnts AASHTO T216 (up to 12 Loads) Each $75.00
Consolidation - Constant Strain ASTM D4186 Each $450.00
Consol-Extend Load Incrmnts AASHTO T216 Day $40.00
Corrosion Series FM 5-550 through 5-553 Test $225.00
Field Vane Shear Test ASTM D2573 Test $95.00
Hydrometer Only AASHTO T88 Test $100.00
Limerock/California Bearing Ratio (LBR/CBR) FM 5-515 Test $225.00
Liquid Limit AASHTO T89 Test $50.00
Materials Finer than 200 Sieve FM 1-TO11 Test $33.00
Miniature Vane Shear Test ASTM D4648 Each $5.00
Moisture Content Lab AASHTO T265 Each $21.00
Moisture Content Microwave AASHTO D4643 Test
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2017-2018
CS'G'EO PUBLISHED FEE SCHEDULE

Geotechnical - CMT « CEIl FOR

CONSTRUCTION MATERIALS TESTING AND

EXHIBIT B

2394 St. Johns Biuff Road S, #200
Jacksonville, Florida 32246

(904) 641-1993

INSPECTION SERVICES (904) 645-0057
FIELD INVESTIGATION Unit  Cost/Unit
Organic Content Ignition FM 1 T-267 Test $37.00
Particle Size Anlys AASHTO T88 (Incl. Hydrometer) Test $150.00
Particle Size Anlys AASHTO T88 (No Hydrometer) Test $65.00
Permeability Constant Head AASHTO T215 Test $365.00
Permeability Falling Head FM 5-513 Test $365.00
pH Soil or Water FM 5-550 Test $25.00
Plastic Limit & Plasticity Index AASHTO T90 Test $49.00
Proctor Modified FM 1-T180 Test $95.00
Proctor Standard AASHTO T99 Test $95.00
Resistivity Soil or Water FM 5-551 Test $55.00
Specific Gravity AASHTO T100 Test $70.00
Split Tensile Strgth of Rock Cores ASTM D3967 Test $120.00
Sulfate Soil or Water FM 5-553 Test $50.00
Triaxl Consl-Drain (CD) Per Point\Cell ASTM D7181 Test $185.00
Tri Cnsl-Undrn (CU) Pt\Cell AASHTO T297/ASTM D4767 Test $185.00
Tri Uncsl-Undrn (UU) Pt\Cell AASHTO T296/ASTM D2850 Test $150.00
Split Tensile Strgth of Rock Cores ASTM D3967 Test $115.00
Unconfined Compress - Soil AASHTO T208/ASTM D2166 Each $140.00
One-Point Proctor ASTM D1556 Each $141.00
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EBO FORM 1
SCHEDULE OF SUBCONTRACTOR/SUBCONSULTANT PARTICIPATION

Name of Proposer: V1A Consulting Services, Inc.
Project Title: Consiruction Engineering Inspection Services for Fire Stations and Miscellaneous Vertical Construction Projects
Total Base Proposal Amount (if
Proposal Number: P-67-17 applicable):
*Please list ali JSEBs first
JSEB Category
(African-American,
Women, Asian,
Native American,
Nen-MBE or Type of Work to be Total Contract Value
Full Company Name Hispanic) Performed or Percentage
VIA Consulting Services, Inc. Women CEi Services 50%
Eisman & Russc, Inc. N/A - CEl Semvices 46%
(31 Geo, Inc. African-American Geotech / Material Testing 2%
Johnson Surveying & Mapping, Inc. Non-MBE Land Survey 1%
Aflantic Engineering Services N/A Thrashold inspection 1%

Attach additional list of subcontractors/sub-consultants as needed

CONSULTANT/SUBCONTRACTOR/SUPPLIER TOTAL VALUES

African-American Participation Total
2%

Hispanic-American Participation Total
Native-American Participation Total
Agian-American Participation Total
Woman Participation Total 50%
Non-MBE Participation Total 1%

The undersigned will enter into a formal Agreement with the JSEB Suppliers/Consultants/Subcontractors identified herein for work
listed in this schedule conditioned upon execution of a contract with the City of Jacksonville. Under penalties of perjury I declare
that  have read the joregoing conditions gnd instructions and the facts are true to the best of my knowledge and beliefs.

Signature of z} .
Proposer:,. i LAs1/iane X Title:
r i:e ;‘g ‘;,
Print Name: SO é Lin







214 N. Hogan St. 9 Floor | Jacksonville, FL 32202 | Phone: 904.255.8000 | Fax: 904.232.6932

INFORMATION TECHNOLOGIES DIVISION

GITYOF

JAGKSONVTLLE

DATE: August 29, 2018

TO: Greg Pease, Chief of Procurement Division

THRU: Kenneth E. Lathrop, Chief of Information Technologies / CIO @W "Z@W
. ; o)

FROM: Thomas Ossi, Technology Contract and Records Manager Mos @ Y

RE: P-42-17 Professional Services State of Florida IT Contract — Staff Augmentation —

Increase Award Request

The Information Technologies Division is requesting approval to increase the piggyback award amount for
Professional Services State of Florida IT Contract — Staff Augmentation, SOF State Term Contract No.
80101507-SA-15-1.

ITD requests to increase section (iv) the maximum indebtedness to not-to-exceed amount from
$200,000.00 to $305,000.00 for each agreement and increase section (v) the maximum indebtedness
from $2,500,000.00 to $2,900,000.00 for all agreements authorized by this approval.

ITD recommends approval to increase the award amount due to continued utilization of IT staff
augmentation services. The augmented staff continues to provide vital support to ITD daily operations.
In addition, other City agencies funded internally within their budgets for IT specific projects and staff
augmentation will continue to use this contract.

The period of coverage is effective from March 1, 2017 through February 28, 2019. All other terms and
conditions of the approved award are to remain the same.

FUNDING SOURCE: AFIT531CSCS - 03109
AFIT536 - 069509

Your favorable consideration of our request is greatly appreciated.

Attachments:  P-42-17 Approved Award
State Term Contract 80101507-SA-15-1

CC:  Alexander Ciprian, IT Contract Administrator/w-

FINANCE AND ADMINISTRATION DEPARTMENT
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PROCUREMENT DIVISION

ks it

February 16, 2017

The Honorable Lenny Curty, Mayor
City of Jacksonville

4 Floor, St, James Building
Jacksonville, FL 32202

Dear Mayor Curry:
Ref: P-42-17 Professional Services State of Florida IT Contract - Statf Augmentation

The Professional Services Evaluation Committee met today in board Room 851 on the eighth fioor of the Ed Bak
Building for the purpose of concluding agreement terms and conditions for piggybacking the State of Florida
IT Contract # 80101507-SA-15-1 for the above captlioned project.

The following motion/recommendation was adopted:

That the City of Jacksonville is authorized to enter into an agreements ullizing Stale Conlract #80101507-5A-
15-1 for State of Florida IT Contract ~ Slaff Augmentation Services {Project Area 4) per Purchasing Code 124,309
with one or more of the Coniraclors ideniifled in Exhibit “B" by: (i} incorporaling the aftached Confract
identifled as Exhibit ‘A%(li} incorporafing the applicable fee shown in the Contract Fee Sheefs set forth
hitp://www.dms myflorida.com/business operations/state purchasing/vendor information/state contract
agreements and price lists/state term contracts/information technology it consulling services/pricing (i)
incorporating Contractors List identified as Exhibit ‘B*; {iv) providing a nol-lo-exceed amount of $200,000.00 for
each agreement authorized by this approva) purchase order applicable thereto; (v) providing a maximum
indebtedness of $2,500,000.00 for all agreements authorized by this approval and {vi) providing a the period of
service Is from dale of execution of the agreement {o a date not later than February 28, 2019 o coincide with
the Slale Contract which Is currently set o explre February 28, 2019 with no renewal options. All other terms
and conditions are per the City's standard confract language. Nothing contained herein shall be ameaded,
maodified, or otherwise revised without prior approval from the PSEC and the Mayor.

if the foregoing meets your approval, please affix your signature and relurn 1o my office.

Regpectiully subrmitied,
Gagory/Pedse, Chief '
Prgzurgment Division

+{CHei , Professional Services

Evaldgiion Commitiee

APRROVED:

fl{M@ﬂW

i Bam E. Mousza
i

vy Sy, Moy
{V Chief Adminiairalive :
y / Lnigf Adminisiralive Officer
- CGY TA 2ot For: Mayor Lenny Curry
. ity of:






INFORMATION TECHNOLOGIES DIVISION

Fehruary 9. 2017

TO: Greg Pease, Chiel of Procurement Division
THRU: Kenneth E. Lutheop, Chief of Information Technologies / C1O W
[
FROM: Thomas Ossi, Technology Contract and Records Manager, ITD m
h BY B mO05 'A_Ab/
SUBJECT: PSEC Request for Piggybacking the State of Florida IT Contract for lnﬁ)rmuﬁqn echnology Stafl

Augmentation Servlcg ) B £ f: 7. /?

ITD respecifully submits to Procurement for review and the approval to use the [T professional services contract awarded by the
State of Florida. This State Contract was competitively procured by the Depantment of Management Services via RFP 14-80101507-
SA-B for Information Technology Staff Augmentation Services, SOF awarded State Term Contract No, 80101507-SA-15-1. The
purpose of the RFP was to ohtain responses (including pricing) from multiple 1T contractors in the following project arcas:

Project Area 1 — Analysis and Design

Project Area 2 - Development and Integration
Project Area 3 - Operational and Support
Project Area 4 - Staff Augmentation

The State awarded approximately 242 contractors on the Siate Contracl No. B0101507-8A-15- 1 for IT $taff Augmentation Services
Each contractor has submitted hourly pricing for the various services contemplated for Project Area. The current Siate Contract 973-
561-10-1 is set to expire on February 28. 2017, All terms and conditions conained in the Contract shol} continue in full force.
Nothing comained herein shall be amended, modified, or revised without prior approval from PSEC and the Mayor.

ITD recommends utilizing the State Contract for staff augmentation services (Project Area 4) oaly. The hourly rates for these
services are divided inte approximately 230 varianis based on job title and tevel of experience. For information purposes. attached
are ihe price offerings for the {irst seven contractors (alphabetically) on the St Contract. The full listing ol rates is posivd.
hupefwww dins myflodda comMusiness. onerions/state_purchasine/vendor nformation/state coptracts agreements_and_price lis
1s/state_term_contracts/inform ation_technology it consuliing services/nricing,

Once PSEC apvwaval is obtzined, the moocsss for selecting a siaff augsentation contracior will be the same as previously awardedk
s ¥TD will () specify the job tde, toial hours required and the ecducationalfexperience tevel needed for each position it needs
1o filt, and (1) identily al keast 3 contractors from the Stare Contract list to obiain resumes and prices from,

s The Procurement Division will then obtain resumes and quotes from the contragtors identified by ITD. 1TD will review the
responses and select the contractor thal provides the best value 1o the Tty based on qualifications and price.

s Onesa vesdor i selected, ITD will () work with the Office of General Counsel w0 prepare 3 contract referencing the Stole
Contract and the PSEC award, and (i) suhmit the Contract o the contracior and 1he Mayor's Office for signatute.

ITD will not use the Siie Contraet for Projeat Areas 1, 2 or 3 without first obtaining specific approval from PSEC,

s ARITIIICSCS - 03109 and AFITS36 - 069509, In addition, other Cly Agencizs
£ i scis and siafl sugmeninton wil also viilize this contruct, Thy maximum
indebledness semains al not-l0-0X $2.7 mount of any purchase order or tusk osder remoins
a1 $200.000.00,  The State Term Contract No. S0101507-8A<13-1 will be effzntive Rarch 1, 2017 through February 28, 2019 with
no renewal options.

The funding source for sl augrmeniation
funded intermally within thelr budges for

Your favorsbie

&3
€

et ibae et winaiiiend dirmirie .
stension roguest would be

214 N. Hogan Street, 9 Floor | Jacksonville, FL 32202 | Phone: (904) 255-8080 | Fax: (904) 301-3851 [www.coj.net





FLORIDA DEPARTMENT OF MANAGEMENT SERVICES

~state purchasing

We serve those who serve Florida

Information Technology Staff Augmentation Services
State Term Contract No. 80101507-SA-15-1

Between Florida Department of Management Services
and
SGS Technologie

This Contract is between the State of Florida, Department of Management Services {(Department), Division of State
Purchasing (Division), with offices at 4050 Esplanade Way, Tallahassee, FL 32399-0950, and SGS Technologie

(Contractor) with offices at 6817 Southpoint Parkway, Suite 2104, Jacksonville, FL 32216

The Contractor submitted a Responsive Proposal to the Department’s Request for Proposal (RFP) 14-80101507-SA-B for
information Technology Staff Augmentation Services. After evaluation of proposals, the Department determined that
the Contractor’s proposal is among those that are the most advantageous to the State of Florida and has decided to
enter into this Contract.

Accordingly, the Department and Contractor agree as follows:

1. Contract Term

The term of this Contract for information technology staff augmentation services will be for two (2) years with no
renewals. The Contract Term will begin on March 1, 2017, or the date of the last signature on this Contract,
whichever is later.

2. Contract

As used in this document, the term “Contract” (whether or not capitalized) shall, unless the context requires
otherwise, be considered to be references to this Contract.

This Contract together with RFP 14-801201507, incorporated by reference, sets forth the entire understanding of
the parties and supersedes all prior agreements, whether written or oral, with respect to such subject matter.

The following exhibits and attachments are incorporated in their entirety into, and form part of, this Contract:

a) Exhibit A: Contract Conditions, General and Special

b} Exhibit B: Resume Self-Certification Form

c) Exhibit C: Contractor Selection Justification Form

d) Exhibit D: Contractor Performance Survey

e) Attachment 1: Contractor’s submitted Staffing Resource Management Plan from RFP 14-80101507-SA-B
f) Attachment 2: Contractor’s submitted Pricing Sheets from RFP 14-80101507-SA-B

Information Technology Staff Augmentation Services
STC No. 80101507-SA-15-1
Page 1





If a conflict exists among any of the Contract documents, the documents shall have priority in the order listed below:

a) This Contract

b) Special Contract Conditions, Exhibit A, Section 1

c) General Contract Conditions, Exhibit A, PUR 1000

d) RFP 14-80101507-SA-B

e) Contractor’s submitted Staffing Resource Management Plan and Pricing Sheets to RFP 14-80101507-SA-B

Statement of Work

The Contractor shall provide information technology staff augmentation services.

The Contractor shall possess the professional and technical staff necessary to perform the information technology
staff augmentation services required by this contract and the staff shall have sufficient skill and experience to
perform the services assigned to them.

All of the information technology staff augmentation services to be furnished by the Contractor under this Contract
shall meet the professional standard and quality that prevail among information technology professionals in the
same discipline and of similar knowledge and skill engaged in related work throughout Florida under the same or
similar circumstances. The Contractor shall provide, at its own expense, training necessary for keeping Contractor
staff abreast of industry advances and for maintaining proficiency in equipment and systems that are available on
the commercial market.

Contractor staff shall render services identified by the Customer and shall be paid on an hourly basis.

The Contractor shall maintain during the term of the Contract all licenses, permits, qualifications, insurance and
approvals of whatever nature that are legally required to perform the information technology staff augmentation
services.

Minimally Required Deliverables/Tasks

Staff augmentation services, identified by the Customer in a Request for Quote, are diverse and routine services that
may require any information technology functions and tasks including but not limited to the following:

Developer

Project Manager

Analyst

Designer

Data Administration

DB Technical Support

Manager/Supervisor

Webmaster

Technical Support

Section DBA/DBAT

Component Support

Maintenance of Production Computer Applications
Enhancement of Production Computer Applications
Database support

e Data Administration
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Data Analysis

Data Mapping

Enterprise Application Development

Develop Rapid Technology Solutions

Develop Disaster Recovery processes

Technical Writing

Plan, Organize and implement technology upgrades

Development and Actively practice Business Systems Support Standards and Methodology
Software and Hardware Upgrades and Testing

Determining User Requirements for Functional Business Computer Applications
Scheduling Resources and Tasks for Development, Enhancement and Maintenance of Computer Applications
Designing Computer Systems

Designing and Creating Prototypes

Design and create Test Plans

SharePoint

Documents design specifications, installation instructions, and other system-related information
Creates, updates, and reviews documentation as required based on the development methodology utilized
Performs security analyses and risk assessments as needed

CH.Net

ASP.Net

Microsoft Visual Studio 2010 or later

Team Foundation Server (TFS)

ANSI SQL (Oracle, or SQL Server)

Crystal Reports

Experience with Object-Relational Mapping (ORM} software

Web services (WSDL, SOAP or WCF)

FileNet

Construction - Programming including one or a combination of the following languages
Allfusion:Gen Central Encyclopedia

Allfusion:Gen workstation toolset for web server, online and batch procedures
Allfusion:Gen Com Proxy service

Use of TSO

Use of ISPF

COBOL

FrontPage

NET

nHibernate

MVS/Visual Source Safe

ASP

C#

C

C++

Microsoft Office

CICS

JcL

MRE

FOCUS

WebFOCUS

Subversion

0O 0O 0 0 0 0 0 060 00O 0O 000 0O 0O 0O 0 00
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¢ Impact Analysis

Risk Analysis

Develop test plans and conduct User Acceptance Testing
Organize, Plan, and Conduct Joint Application Development (JAD) sessions
Develop and produce product Presentations

Develop Media

Create CBT's

Conduct GoTo Meetings

Conduct Teleconferences

Submit DBA requests

Debug programs

*® & B & & & & o

¢ Perform analysis, design and construction of Data Models
* (Create CRUD Diagrams

*+  Usea Copier

L

Make or answer phone calls

Use Outlook for email and calendaring
Schadule Meetings

¢ Schedule conference calls

¢ Conduct status meetings

-

-

Customers shall use a Request for Quote per section 287.056(2), Florida Statutes as a result of this state term
contract. Customer shall order services from the Request for Quote via a purchase order.

In accepting a Purchase Order, the Contractor recognizes its responsibility for all tasks and deliverables contained
therein, warrants that it has fully informed itself of all relevant factors affecting the accomplishment of the tasks and
deliverables and agrees to be fully accountable for the performance thereof.

5. Amendments

No oral modifications to this Contract are permitted. All modifications to this Contract must be in writing and signed
by both parties.

Notwithstanding the order listed in section 2, amendments executed after the Contract is exacuted may expressly
change the provisions of the Contract. If they do so expressly, then the most recent amendment will take
precedence over anything else that is part of the Contract.

This Contract is executed upon signature of authorized officers as of the dates signed below:

State of Florida, SGS Technologie
Department of Management Services gty e oy R
IIN: gnehary Rouss, 5=SGS Technologls,
ousAscaunte, X )
/{ : {;,A (‘;Ly{,-w;/’ Mary Rouse Oate: 2018.11.21 11:17:03 -05°00" oo
7 ]
By: Debra Forbess By: Mary Rouse
Title: Director of Finance and Administration Title: HR Manaager
Date: / ;/ 5/)f 7 Date: 11-17-2016

information Technology Staff Augmentation Services
STC Mo, 80101507-5A-15-1
Page 4





EXHIBIT A
Contract Conditions

This Exhibit contains the Special Contract Conditions. The General Contract Conditions, Form PUR 1000, are
incorporated by reference, and may be downloaded and viewed at:
http://www.dms.myflorida.com/content/download/2933/11777/1000.pdf. If a conflict exists between the Special
Contract Conditions and the General Contract Conditions, the Special Contract Conditions shall take precedence over the
General Contract Conditions unless the conflicting term in the General Contract Conditions is required by Florida law, in
which case the General Contract Conditions term will take precedence.

1 Special Contract Conditions

1.1. Electronic Invoicing (elnvoicing)

The Contractor may supply electronic invoices in lieu of paper-based invoices for those transactions processed
through the MFMP. The contractor may establish electronic invoicing within ninety (90) days of written request to
the Department. Electronic invoices shall be submitted to the Customer through the Ariba Network {AN) in one of
three mechanisms as listed below. The Contractor will work with the MFMP management team to obtain specific
requirements for the elnvoicing.

1.1.1 Commerce eXtensible Markup Language (cXML)

This standard establishes the data contents required for invoicing via cXML within the context of an electronic
environment. This transaction set can be used for invoicing via the AN for catalog and non-catalog goods and
services. The cXML format is the Ariba preferred method for electronic invoicing.

1.1.2 Electronic Data Interchange (EDI)

This standard establishes the data contents of the Invoice Transaction Set (810) for use within the context of an
EDI environment. This transaction set can be used for invoicing via the AN for catalog and non-catalog goods
and services.

1.1.3 Purchase Order Flip via Ariba Network (AN)

The online process allows suppliers to submit invoices via the AN for catalog and non-catalog goods and
services. Contractors have the ability to create an invoice directly from their Inbox in their AN account by simply
“flipping” the purchase order into an invoice. This option does not require any special software or technical
capabilities.

For the purposes of this section, the Contractor warrants and represents that it is authorized and empowered to and
hereby grants the State and the third party provider of MFMP the right and license to use, reproduce, transmit,
distribute, and publicly display within the system the information outlined above. In addition, the Contractor
warrants and represents that it is authorized and empowered to and hereby grants the State and the third party
provider the right and license to reproduce and display within the system the Contractor’s trademarks, system
marks, logos, trade dress, or other branding designation that identifies the products made available by the
Contractor under the Contract.

1.2 Purchasing Card (P-card) Program

The contractor must accept the Universal card format Purchasing Cards (e.g., American Express, MasterCard, and
Visa). However, the Purchasing Card is not the exclusive method of payment (e.g., Purchase Order). The method of
ordering and payment (e.g., Purchase Order, Purchasing Card) shall be selected by the Customer.
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1.3 Compliance with Laws

The Contractor shall comply with ali laws, rules, codes, ordinances, and licensing requirements that are applicable to
the conduct of its business, including those of Federal, State, and local agencies having jurisdiction and authority.
For example, Chapter 287, of Florida Statutes and Rule 60A of the Florida Administrative Code, govern the Contract.
The Contractor shall comply with section 274A of the Immigration and Nationalization Act, the Americans with
Disabilities Act, and all prohibitions against discrimination on the basis of race, religion, sex, creed, national origin,
handicap, marital status, or veteran’s status. Violation of any such applicable laws, rules, codes, ordinances and
licensing requirements, shall be grounds for Contract termination.

1.4 Liability and Worker’s Compensation Insurance

During the Contract term, the Contractor at its sole expense shall provide commercial insurance of such a type and
with such terms and limits as may be reasonably associated with the Contract, which, at a minimum, shall be:
workers’ compensation and employer’s liability insurance per Florida statutory limits (currently $100,000 per
accident, $100,000 per person, and $500,000 policy aggregate) covering all employees engaged in any Contract
work; commercial general liability coverage on an occurrence basis in the minimum amount of $500,000 (defense
cost shall be in excess of the limit of liability), naming the State as an additional insured; and automobile liability
insurance covering all vehicles, owned or otherwise, used in the Contract work, with minimum combined limits of
$500,000, including hired and non-owned liability, and $5,000 medical payment. Providing and maintaining
adequate insurance coverage is a material obligation of the Contractor and is of the essence of the Contract. The
Contract shall not limit the types of insurance Contractor may desire to obtain or be required to obtain by law. The
limits of coverage under each policy maintained by the Contractor shall not be interpreted as limiting the
Contractor’s liability and obligations under the Contract. All insurance policies shall be through insurers authorized
to write policies in Florida.

1.5 Detail of Bills
Contractor shall submit bills for fees or other compensation for services or expenses in detail, sufficient enough for a
proper pre-audit and post-audit.

1.6 Return of Funds

The contractor will return to the Customer any overpayments due to unearned funds or funds disallowed pursuant
to the terms of this Contract that were disbursed to the Contractor by the Customer. The Contractor shall return
any overpayment to the Customer within forty (40) calendar days after either discovery by the Contractor its
independent auditor, or notification by the Customer of the overpayment.

1.7 Bills for Travel
Travel expenses are not reimbursable unless specifically authorized by the Customer in writing, and may be
reimbursed only in accordance with section 112.061, F.S.

1.8 Public Records

The Department may unilaterally cancel this Contract for refusal by the Contractor to comply with this section by
not allowing public access to all documents, papers, letters or other material made or received by the Contractor in
conjunction with the Contract, unless the records are exempt from section 24(a) of Article | of the State Constitution
and section 119.07(1), F.S.

Solely for the purposes of this section the contract manager is the agency custodian of public records, unless
another is designated per (e), below.

If, under a resulting contract or purchase order, the Contractor is providing services and is acting on behalf of a
public agency, as provided by section 119.0701, Florida Statutes. The Contractor shall:

(a) Keep and maintain public records required by the public agency to perform the service;
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{b) Upon request from the public agency’s custodian of public records, provide the public agency with a copy of the
requested records or allow the records to be inspected or copied within reasonable time and at a cost that does not
exceed the cost provided in Chapter 119, Florida Statutes, or as otherwise provided by law;

(c) Ensure that public records that are exempt or confidential and exempt from public records disclosure are not
disclosed except as authorized by law for the duration of the contract term and following the completion of the
contract if the contractor does not transfer the records to the public agency;

(d) Upon completion of the contract, transfer, at no cost, to the public agency all public records in possession of the
Contractor or keep and maintain public records required by the public agency to perform the service. If the
contractor transfers all public records to the public agency upon completion of the contract, the contractor shall
destroy any duplicate public records that are exempt or confidential and exempt from public records disclosure
requirements. If the contractor keeps and maintains public records upon completion of the contract, the contractor
shali meet all applicable requirements for retaining public records. All records stored electronically must be provided
to the public agency, upon request from the public agency’s custodian of public records, in a format that is
compatible with the information technology systems of the public agency; and

(e) IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA
STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT,
CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT THE TELEPHONE NUMBER, EMAIL ADDRESS AND
MAILING ADDRESS PROVIDED IN THE RESULTING CONTRACT OR PURCHASE ORDER.

1.9 Intellectual Property

Unless specifically addressed in the Contract, intellectual property rights to all property created or otherwise
developed by the Contractor for the Department will be owned by the State of Florida through the Department at
the completion of the Contract.

Any inventions or discoveries developed in the course of or as a result of services performed under the Contract
which are patentable pursuant to 35 U.S.C. §101 are the sole property of the state of Florida. Contractor must
inform the Department of any inventions or discoveries developed or made in connection with the Contract and will
be referred to the Florida Department of State for a determination on whether patent protection will be sought for
the invention or discovery. The State of Florida will be the sole owner of any and all patents resulting from any
invention or discovery made in connection with this contract.

Contractor must notify the Department of State of any publications, artwork, or other copyrightable works
developed in connection with the Contract. All copyrights created or developed in connection with the Contract are
the sole property of the State of Florida.

1.10 Preferred Price Affidavit Requirement

The Department will provide the Preferred Pricing Affidavit, incorporated by reference, for completion by an
authorized representative of the Contractor attesting that the Contractor is in compliance with the best pricing
provision in section 4(b) of the PUR 1000 form. The Contractor agrees to submit to the Department, at least
annually, the completed Preferred Pricing Affidavit.

1.11 Subcontracts

The Contractor is fully responsible for satisfactory completion of all work on this contract. The Contractor shall
ensure, and provide assurances to the Department upon request, that any subcontractor selected for work under
this Contract has the necessary qualifications and abilities to perform in accordance with the terms and conditions of
this Contract. The Contractor must provide the Customer with the names of any subcontractor considered for work
on a purchase order issued under this Contract. The Customer shall retain the right to reject any of Contractor’s or
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subcontractor’s staff whose qualifications or performance, in the Customer’s judgment, are insufficient. The
Contractor agrees to be responsible for all work performed and all expenses incurred by the subcontractor while
performing work under this contract. Any subcontract arrangements must be evidenced by a written document
available to the Department upon request.

The Contractor agrees to make payments to the subcontractor within seven (7) working days after receipt of full or
partial payments from the Customer in accordance with Section 287.0585, F.S., unless otherwise stated in the
contract between Contractor and subcontractor. The Contractor agrees that the Department shall not be liable to
any subcontractor for any expenses or liabilities incurred under the subcontract and Contractor shall be solely liable
to the subcontractor for all expenses and liabilities incurred under the subcontract. The Contractor, at its expense,
will defend the Customer and the Department against such claims. The following provisions apply, in addition to any
terms and conditions included in the Customer’s purchase order.

The Department supports diversity in its procurements and contracts, and requests that Contractors offer
subcontracting opportunities to certified woman-, veteran-, and minarity-owned small businesses. The Contractor
may contact the OSD at osdinfo@dms.myflorida.com for information on certified business enterprises available for
subcontracting opportunities.

1.12 Employment Verification (E-Verify)

Pursuant to State of Florida Executive Order Number 11-116, Contractor is required to utilize the U.S. Department of
Homeland Security’s E-Verify system to verify eligibility of all new employees hired by the Contractor to work in the
U.S. during the Contract term. Also, Contractor shall include in related subcontracts a requirement that
subcontractors performing work or providing services pursuant to the Contract utilize the E-Verify system to verify
the eligibility of all new employees hired by the subcontractor to work in the U.S. during the Contract term.

1.13 Contractor Certification

If the Contract exceeds $1,000,000.00 in total, not including renewal years, Contractor certifies that it is not listed on
either the Scrutinized Companies with Activities in Sudan List, the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List, or the Scrutinized Companies that Boycott Israel List created pursuant to sections
215.473, F.S. and 215.4725 F.S, respectively. Pursuant to section 287.135(5), F.S., and 287.135(3), F.S., Contractor
agrees the Department may immediately terminate the Contract for cause if the Contractor is found to have
submitted a false certification or if Contractor is placed on the Scrutinized Companies with Activities in Sudan List,
the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, or the Scrutinized Companies that
Boycott Israel List, or is engaged in a boycott of Israel during the term of the Contract.

1.14 Diversity Reporting

The State of Florida supports its diverse business community by creating opportunities for woman-, veteran-, and
minority-owned small businesses to participate in procurements and contracts. The Department encourages
supplier diversity through certification of woman-, veteran-, and minority-owned small business enterprises, and
provides advocacy, outreach, and networking through regional business events. For additiona! information, please
contact the Office of Supplier Diversity (OSD) at osdinfo@dms.myflorida.com.

Upon request, the Contractor shall report to the Department its spend with business enterprises certified by the
0SD. These reports must include the time period covered, the name and Federal Employer Identification Number of
each business enterprise utilized during the period, commodities and contractual services provided by the business
enterprise, and the amount paid to the business enterprise on behalf of each Customer purchasing under the
Contract.

Information Technology Staff Augmentation Services
STC No. 80101507-SA-15-1
Page 8





1.15 Business Review Meetings

The Department reserves the right to schedule business review meetings as frequently as necessary. The
Department will provide the format for the Contractor’s agenda. Prior to the meeting, the Contractor shall submit
the completed agenda to the Department for review and acceptance. The Contractor shall address the agenda
items and any of the Department’s additional concerns at the meeting. Failure to comply with this section may
result in the Contractor being found in default and contract termination.

1.16 Ethical Business Practices

The Contractor shall work in partnership with the State to ensure a successful and valuable contract, and ethical
practices are required of State employees, Contractors, and all parties representing the Contractor. All work
performed under this contract will be subject to review by the Inspector General of the State of Florida, and any
findings suggesting unethical business practices may be cause for termination or cancellation.

1.17 Delays and Complaints

Delivery delays and service complaints will be monitored on a continual basis. Documented inability to perform
under the conditions of the contract, via the established Complaint to Vendor process (PUR 7017 form), may result
in default proceedings and cancellation.

1.18 Sales and Use Tax
The State of Florida is not required to pay any taxes, including customs and tariffs, on commodities or contractual
services purchased under the Contract.

It is the responsibility of the Contractor to determine how work accomplished under this contract would be subject
to a Use Tax as written in the "Sales and Use Tax" Rule 12A-1, Florida Administrative Code. Any questions
concerning the Use Tax as it relates to this contract shall be directed to the Taxpayer Assistance Section at the
Department of Revenue (DOR} (800) 352-3671, Monday through Friday, 8 a.m. to 7 p.m. (ET). For more information
visit the DOR website at http://dor.myflorida.com/dor/businesses.

1.19 Insurance, Loss Deductible

The Customer shall be exempt from, and in no way liable for, any sums of money which may represent a deductible
in any insurance policy. The payment of such deductible shall be the sole responsibility of the contractor providing
such insurance. Upon request, the Contractor shall furnish the Customer an insurance certificate proving
appropriate coverage is in full force and effect.

1.20 Insurance, Subcontractor's Public Liability and Property Damage

The Contractor shall require each of its subcontractors to secure and maintain during the life of the subcontract,
insurance of the type specified in this Contract, or, the Contractor may insure the activities of its subcontractors in
the Contractor’s policy as specified in this Contract.

1.21 Performance and Payment Bonds

The authority and responsibility for requesting performance and payment bonds shall rest with the Customer.
Under this Contract, the Customer issuing the purchase order may request a performance and payment bond as
deemed necessary by the size of the job. Inability to provide a bond may result in the Contractor being found in
default of the purchase order.

1.22 Contract Revisions
Notwithstanding General Contract Conditions section 42 of the PUR 1000 Form, the following types of
revisions can be made to the Contract upon written authorization by the Department:
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1) Contractor’s Information and Contacts
2) Contract Manager
3) Contract Report Forms

Only the above-listed provisions can be made without a formal Contract amendment. General Contract
Conditions, section 42 of the PUR 1000, applies to all other modifications to the Contract.

1.23 Financial Consequences
1.23.1 Financial Consequences for Non-performance

Financial consequences shall apply for non-performance of the contract by a Contractor. The State shall apply
financial consequences identified below to Purchase Orders or Contracts issued by Customers. In addition:

In the event that a deliverable is deemed unsatisfactory by the Customer, the Contractor shall re-perform the
deliverable as needed for submittal of a satisfactory deliverable, at no additional cost to the Customer, within
the timeframe established by the Customer.

Continued Contractor inability to perform under the conditions of the contract, via the established Complaint
to Vendor process, per Rule 60A-1.006 Florida Administrative Code (PUR 7017 form), may result in default
proceedings.

Failure to respond to a Customer request to correct a deficiency in the performance of the Contract may result
in termination of the Contract.

1.23.2 Financial Consequences for Failure to Comply with Purchase Order Requirements

In addition to 1.23.1 and any other remedies provided by law, if Contractor fails to comply with the
requirements of the Customer’s purchase order, Contractor shall pay to the Customer financial consequences
for such failures, unless the Customer waives such failure in writing based upon its determination that the
failure was due to factors beyond the control of Contractor. A financial consequence in the amount of one (1)
times the hourly rate(s) of each Contractor employee assigned to the purchase order will be assessed against
Contractor for each submittal of an invoice during the period that the Contractor is out of compliance with the
purchase order. This amount shall be reflected as a credit on the invoice submitted to the Customer. The
Customer at its sole discretion shall determine when the Contractor is failing to comply and the Customer at
its sole discretion shall determine when the Contractor has remedied the failure.

These consequences for non-performance are not to be considered penalties and are solely intended to compensate
for damages.

1.24 Invoicing

The Contractor shall be paid upon submission of monthly or quarterly invoices to the Customer after delivery and
acceptance of services. Invoices shall contain detail sufficient for a proper pre-audit and post-audit thereof and shall
contain the purchase order number, state contract number, and the Contractor's Federal Employer Identification
Number. The Customer reserves the right to request additional documentation.

The State’s performance and obligation to pay under this contract are contingent upon an annual appropriation by
the Legislature.
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1.25 Cooperation with the Inspector General

Pursuant to subsection 20.055(5), F.S., Contractor, and any subcontractor to the Contractor, understand and will
comply with their duty to cooperate with the Inspector General in any investigation, audit, inspection, review, or
hearing. Upon request of the Inspector General or any other authorized State official, the Contractor must provide
any type of information the Inspector General deems relevant to the Contractor's integrity or responsibility. Such
information may include, but will not be limited to, the Contractor's business or financial records, documents, or
files of any type or form that refer to or relate to the Contract. The Contractor will retain such records for five years
after the expiration of the Contract, or the period required by the General Records Schedules maintained by the
Florida Department of State (available at: http://dos.myflorida.com/library-archives/records-management/general-
records-schedules/), whichever is longer. The Contractor agrees to reimburse the State of Florida for the reasonable
costs of investigation incurred by the Inspector General or other authorized State of Florida official for investigations
of the Contractor's compliance with the terms of this or any other agreement between the Contractor and the State
of Florida which results in the suspension or debarment of the Contractor. Such costs will include, but will not be
limited to: salaries of investigators, including overtime; travel and lodging expenses; and expert witness and
documentary fees.

1.26 Contractor Employee Conduct

The Contractor’s employees shall adhere to the standards of conduct prescribed in Chapter 33-208, Florida
Administrative Code, and as prescribed in the Customer’s personnel policy and procedure guidelines, particularly
rules of conduct, security procedures, and any other applicable rules, regulations, policies and procedures of the
Customer.

The Contractor shall ensure that the Contractor's employees wear attire suitable for the position, either a standard
uniform or business casual dress.

The Contractor’s employees may be subject to searches of their person or searches of equipment and/or products at
any time.

1.27 Contractor Security Clearance

Customers may designate certain duties and/or positions as positions of “special trust” because they involve special
trust responsibilities, are located in sensitive locations, or have key capabilities with access to sensitive or confidential
information. The designation of a special trust position or duties is at the sole discretion of the Customer. Contractor
or Contractor’s employees who, in the performance of this Contract, will be assigned to work in positions determined
by the Customer to be positions of special trust, may be required to submit to background screening and be approved
by the Customer to work on this Contract.

1.28 Confidentiality and Safeguarding information

The Contractor or Contractor’s employees may have access to confidential information. The provisions of the Florida
Public Records Act, Chapter 119, F.S., and other applicable state and federal laws will govern disclosure of any
confidential information received by the State of Florida.

The Contractor must implement procedures to ensure the protection and confidentiality of all data, files, and
records involved with this Contract.

Except as necessary to fulfill the terms of this Contract and with the permission of the Customer, Contractor and
Contractor’s employees shall not divulge to third parties any confidential information obtained by Contractor or its
agents, distributors, resellers, subcontractors, officers, or employees in the course of performing Contract work,
including, but not limited to, security procedures, business operations information, or commercial proprietary
information in the possession of the State or the Customer.
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Contractor and Contractor’'s employees agree not to use or disclose any information concerning a recipient of
services under the State or the Customer for any purpose not in conformity with state and federal law or regulations
except upon written consent of the recipient, or his responsible parent or guardian when authorized by law, if
applicable.

If Contractor or Contractor’s employees have access to confidential information in order to fulfill Contractor’s
obligations under this Contract, Contractor agrees to abide by all applicable Customer information Technology
Security procedures and policies. Contractor (including its employees, subcontractors, agents, or any other
individuals to whom Contractor exposes confidential information obtained under this Contract), shall not store, or
allow to be stored, any confidential information on any portable storage media (e.g., laptops, thumb drives, hard
drives, etc.) or peripheral device with the capacity to hold information. Failure to strictly comply with this provision
shall constitute a breach of contract.

Contractor shall notify the Department and the Customer in writing of any disclosure of unsecured confidential
information by Contractor, its employees, agents or representatives which are not in compliance with the terms of
the Contract (of which it becomes aware). The Contractor also shall report to the Department and the Customer any
Security Incidents of which it becomes aware, including those incidents reported to the Contractor by its sub-
contractors or agents. For purposes of this Contract, “Security Incident” means the attempted or successful
unauthorized access, use, disclosure, modification, or destruction of Customer information in Contractor’s
possession or electronic interference with Customer operations; however, random attempts at access shall not be
considered a security incident. Contractor shall make a report to the Department and the Customer not more than
seven (7) business days after Contractor learns of such use or disclosure. Contractor’s report shall identify, to the
extent known: (i) the nature of the unauthorized use or disclosure, (ii) the confidential information used or
disclosed, (iii) who made the unauthorized use or received the unauthorized disclosure, (iv) what Contractor has
done or shall do to mitigate any deleterious effect of the unauthorized use or disclosure, and (v) what corrective
action Contractor has taken or shall take to prevent future similar unauthorized use or disclosure.

In the event of a breach of security concerning confidential personal information involved with this Contract,
Contractor shall comply with section 501.171, F.S. When notification to affected persons is required under this
section of the statute, Contractor shall provide that notification, but only after receipt of the Department’s approval
of the contents of the notice. Defined statutorily, and for purposes of this Contract, “breach of security” or “breach”
means the unauthorized access of data in electronic form containing personal data. Good faith acquisition of
personal information by an employee or agent of Contractor is not a breach, provided the information is not used
for a purpose unrelated to Contractor’s obligations under this Contract or is not subject to further unauthorized use.

1.29 Request for Quotes

1.29.1 Customers needing staff augmentation services will create a Request for Quote (RFQ) eQuote event in
MyFloridaMarketPlace Sourcing, each time they desire to solicit staff augmentation services. The Customer
shall issue a detailed RFQ that includes a term, service levels, educational qualifications and experience
needed.

1.29.2 The Customer shall select at least three (3) awarded Contractors for the RFQ event.
MyFloridaMarketPlace Sourcing will automatically add an additional five (5) randomly selected awarded
Contractors to the RFQ event. All eight (8) awarded Contractors sent the RFQ will receive an alert of the RFQ
and may respond. Customers may view the RFQ Contractor List on the event’s “Overview” tab.

1.29.3 The specific format of the RFQ is left to the discretion of the Customer's Contracting Officer. Pursuant
to s. 287.056(3), F.S., RFQs performed within the scope of this Contract are not independent competitive
solicitations and are not subject to the notice or challenge provisions of s. 120.57(3), F.S.
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1.29.4 Ali Customers who utilize MyFloridaMarketPlace system must use the Sourcing application for creating
RFQ’s on this contract. Customers who do not utilize MyFloridaMarketPlace will create an RFQ document
each time they desire to solicit staff augmentation services and shall send the RFQ document electronically via
email to at least (8) awarded Contractors.

1.30 Resume Self-Certification Form
When submitting a response to an RFQ the Contractor shall submit with its response a signed Resume Self-
Certification Form (Exhibit B) to the Customer for each candidate included in the RFQ response.

1.31 Purchase Orders
A Customer shall order services via a purchase order. Purchase orders shall establish direct labor hours at specified
fixed hourly rate not to exceed those in the awarded Contract.

When creating purchase orders for this Contract the Customer shall attach to the purchase order a completed
signed Contractor Selection Justification Form (Exhibit C) for each candidate included in the purchase order.

Customers are permitted to negotiate terms and conditions which supplement those contained in this Contract.
Such additional terms shall not conflict with the terms and conditions established by this Contract (and any such
conflicting terms shall be resolved in favor of terms most favorable to the Customer, as determined by the
Department). Purchase order-specific terms and conditions are only applicable to that specific purchase order and
shall not be construed as an amendment to this Contract.

1.32 Quarterly Contractor Performance Reporting

Customers shall complete a Contractor Performance Survey (Exhibit D) for each Contractor on a Quarterly
basis. Customers will submit the completed Contractor Performance Survey(s) by email to the Department
Contract Manager no later than the due date indicated in Section 1.35.

The completed Contractor Performance Survey(s) will be used by the Department as a performance-reporting
tool to measure the performance of Contractors. The Department reserves the right to modify the Contractor
Performance Survey and introduce additional performance-reporting tools as they are developed, including
online tools (e.g. tools within MyFloridaMarketPlace or on the Department's website).

1.33 Transaction Fee/Monthly Transaction Fee Report
All payments issued by Agencies or Eligible Users to registered Vendors for purchases of commodities or contractual
services shall be assessed Transaction Fees per 287.057(22), Florida Statutes.

The Contractor is required to submit monthly Transaction Fee Reports electronically through MFMP VIP. All such
reports and payments shall be subject to audit. Failure to comply with the payment of the Transaction Fees or
reporting of transactions shall constitute grounds for declaring the Contractor in default and subject the Contractor
to exclusion from business with the State of Florida.

For information on how to submit Transaction Fee Reports online, please reference the detailed fee reporting
instructions and Vendor training presentations available online through MFMP U on the MyFloridaMarketPlace
website (located at http://dms.myflorida.com/mfmp). Assistance is also available from the MyFloridaMarketPlace
Customer Service Desk at feeprocessing@myfloridamarketplace.com or 866-FLA-EPRO (866-352-3776) between the
hours of 8:00 AM to 6:00 PM, Eastern Time.

1.34 Quarterly Sales Reports
Each Contractor shall submit a sales report by job title and scope variants to the Department on a Quarterly basis.
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Contract Sales Reports must include the Contractor’s name, the dates of Quarter covered, each Customer’s hame,
services provided, and the amount paid by the Customer.

Initiation and submission of the Contract Sales Reports are to be the responsibility of the Contractor. The Contractor
will submit the completed Sales Report forms by email to the Department Contract Manager no later than the due
date indicated in Section 1.35. Submission of these reports is considered a material requirement of this Contract
and the Contractor.

Failure to provide quarterly sales reports, including those indicating no sales, within thirty (30} calendar days
following the end of each quarter (January, April, July and October) is considered as Non-Performance by the
Contractor.

Exceptions may be made if a delay in submitting reports is attributable to circumstances that are clearly beyond the
control of the Contractor. The burden of proof of unavoidable delay shall rest with the Contractor and shall be
supplied in a written form and submitted to the Department.

The Department reserves the right to request additional sales information as needed.

1.35 Quarterly Reporting Timeframes
Quarterly reporting timeframes coincide with the State Fiscal Year as follows:

Quarter 1 - (July-September) — Due by October 31
Quarter 2 - (October-December) — Due by January 31
Quarter 3 - (January-March) — Due by April 30
Quarter 4 - (April-June) — Due by July 31

1.36 Indemnity

To the extent permitted by Florida law, the Contractor agrees to indemnify, defend, and hold the Department,
Customer, the State of Florida, its officers, employees and agents harmless from all fines, claims, assessments, suits,
judgments, or damages, including consequential, special, indirect, and punitive damages, including court costs and
attorney’s fees, arising out of any acts, actions, breaches, neglect or omissions of the Contractor, its employees,
agents, subcontractors, assignees or delegates related to the Contract, as well as for any determination arising out
of or related to the Contract that the Contractor or Contractor's employees, agents, subcontractors, assignees or
delegates are not independent contractors in relation to the Department. The Contract does not constitute a waiver
of sovereign immunity or consent by the Department or the State of Florida or its subdivisions to suit by third
parties.

Further, the Contractor shall fully indemnify, defend, and hold harmless the Department from any suits, actions,
damages, and costs of every name and description, including attorneys’ fees, arising from or relating to violation or
infringement of a trademark, copyright, patent, trade secret or intellectual property right.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
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Exhibit B
Resume Self-Certification Form

Contractor candidates shall complete this Resume Self-Certification Form. Completed Resume Self-Certification Forms
shall be submitted within the Contractor’s response to Customer’s RFQ's, see Section 1.29 of the Contract.

“t the undersigned do hereby certify, under the penalty of perjury, that information in my resume submitted for
consideration of the State of Florida contract position is true, correct, complete, and made in good faith to the best of
my knowledge and belief. if an omission, falsification, misstatement, or misrepresentation has been made regarding my
education, work ability, experience, employment history, and/or fitness for employment as a contractor, | may be
disqualified as a contractor, and the matter will be reported to appropriate agency or law enforcement personnel. |
understand that there are civil and/or criminal penalties for misrepresenting pertinent information in connection with
contract positions, including, but not limited to, penalties available under Florida Statutes 287.133 or 817.566. | further
understand that if | am not a United States citizen, violation cases may be reported to the US Department of Homeland
Security for potential deportation.”

“in addition, | the undersigned do hereby consent to the release of my information by employers, educational
institutions, law enforcement agencies, and other individuals and organizations to investigators and other authorized
agents of Florida for verification and investigation purposes. i understand that any documents submitted to procure a
contract(s) with the State of Florida, including resumes, are public records.”

Print Full Legal Name of Candidate

Candidate’s Signature Date

Candidate’s Form of identification Presented Identification number

Contractor’s Witness Signature One Date Contractor’s Witness Signature Two Date
Print Name Contractor’s Witness One Print Name Contractor’s Witness Two
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Exhibit C
Contractor Selection Justification Form

Customers shall complete this Contractor Selection Justification Form for each candidate and attach all completed forms
to the purchase order.

Date:

Contractor’s Name:

Address:
Contractor’s Contact
Information:
Phone:
Email:
Candidate’s Name:
Date Candidate will be available:
Hourly rate of candidate: S

Position candidate recommended for:

Justification for selection of candidate:

Agency: Division/Section/Unit:
Printed Name: Title:
Signature Date:

Information Technology Staff Augmentation Services
STC No. 80101507-SA-15-1
Page 16





Information Technology Staff Augmentation Services
Contract No. 80101507-SA-15-1

Exhibit D
Contractor Performance Survey

Customers shall complete this Contractor Performance Survey for each Contractor on a Quarterly basis. Customers will
submit the completed Contractor Performance Survey(s) by email to the Department Contract Manager no later than
the due date indicated in Section 1.35 of Contract Number 80101507-SA-15-1.

Contractor's Name: Quarter:
Purchase Order (PO) Number: PO Total $ Amount:
PO Starting Date Ending Date

Please review the attached Rating Definitions and provide your opinion by rating the following:

Quality of Service
1. Effectiveness performing tasks 30320 13
2. Quality & completeness of work 300 20 103

Cost Control

3. Accurately estimated and controlled costs to complete work 30 20 10
4. Submitted, timely, accurate & complete invoices 30 20 10

Timeliness of Performance
5. Adherence to delivery schedule (major tasks, milestones) 30 20 10
6. Timely, current & complete reporting, tracking & documentation 30 20 10

Business Relations
7. Effectively communicated with Agency management & staff 33020 19
8. Contractor staff was professional, cooperative & fiexible 300 20 10

Customer Satisfaction
9. Overall Satisfaction with Contractor 3020 10

Comments: (Please use additional page if necessary.)

Agency: Division/Section/Unit:
Rater’s Printed Name: Title:

Rater’s Signature Date:

Phone Number: Email Address:
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Exhibit F

Contractor Performance Survey
Rating Definitions

Excellent (3)
e There are no quality problems.
e There are no cost issues.
e There are no delays.
e Responses to inquiries, technical, service, and administrative issues are effective and responsive.

Acceptable (2)
e Non-conformances do not impact achievement of contract requirements.
e Costissues do not impact achievement of contract requirements.
e Delays do not impact achievement of contract requirements.

e Response to inquiries, technical, service, and administrative issues is usually effective and responsive.

Poor (1)
e Non-conformances are compromising the achievement of contract requirements.
s Cost issues are compromising the performance of contract requirements.
e Delays are compromising the achievement of contract requirements.
e Response to inquiries, technical, service, and administrative issues is not effective and responsive.

Scoring: Ratings will be averaged together and then rounded to achieve the Overall Contractor Performance Rating.
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