








RE: Hotline case 2008-11 
 
Response from Millie Reeves, Sr. Manager, Personnel Services -Operations 
& Benefits 
 
Although we did believe it qualified as a proprietary award when we submit this 
request through the Professional Services Evaluation Committee, not to the 
Awards Committee, we withdrew the request on July 15, 2008.  We renewed with 
the existing contract provider, Corporate Care Works, through September 30, 
2009 at a lower cost than the 2007/08 contract.  We will include EAP/Work Life 
services in the RFP for group health to be released in February 2009.  This was 
discussed with the Council Auditor’s office at the time with a favorable response.  
The Aetna EAP/Work Life proposal included benefits not available through 
another provider because of the ability to share privileged information and 
treatment for total 360° services.  The Work Life added benefits not available 
under the current contract; thus, the additional cost. 
 
Respectfully submitted: October 21, 2008 
 










