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Shoup, Paula

From: Brown, Cheryl
Sent: Friday, August 24, 2018 12:35 PM
To: Shoup, Paula
Subject: Fwd: IMPORTANT INFORMATION for US Assure Club and Suite Members

Follow Up Flag: Follow up
Flag Status: Completed

Gift Disclosure Resouce information...under CP Bowman Presidency  
 
 
 
Sent via the Samsung Galaxy S8, an AT&T 4G LTE smartphone 
 
 
-------- Original message -------- 
From: "Brock, Carol" <CSBrock@coj.net>  
Date: 8/24/18 10:16 AM (GMT-05:00)  
To: CM <CM@coj.net>  
Cc: SS <SS@coj.net>, SEC <SEC@coj.net>, RES <RES@coj.net>  
Subject: IMPORTANT INFORMATION for US Assure Club and Suite Members  
 
Good morning!  
  
BLUF (Bottom Line Up Front): Game ticket barcode should be ready as you approach the stadium gates. Screen shots 
should be avoided. Bag policy will be STRICTLY enforced. https://www.jaguars.com/stadium/nflbagpolicy 
  
For more details, please see the following email.  
Go Jags!  
  
Carol Stowers Brock 
Secretary to the Council President 
President Aaron L. Bowman, District 3 
City Hall at St. James 
117 West Duval Street, Suite 425 
Jacksonville, FL 32202 
Phone: 904.630.1031 
Email: csbrock@coj.net 
  
Please note all correspondence to and from public officials is considered public record and must be disclosed upon 
request.  
  

From: Jacksonville Jaguars [mailto:ticketing@jaguars.com]  
Sent: Thursday, August 23, 2018 3:29 PM 
To: Brock, Carol 
Subject: IMPORTANT INFORMATION for US Assure Club and Suite Members 
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EXTERNAL EMAIL: This email originated from a non-COJ email address. Do not click any links or open any 
attachments unless you trust the sender and know the content is safe.  

  

Having trouble viewing this email?  View it in your browser. 

  

 

   

 The regular season is quickly approaching, and we look forward to welcoming you back to 
the US Assure Club for this highly anticipated season!  
  
As a reminder, your tickets are completely mobile this year. Please make sure you access 
your tickets prior to arriving at TIAA Bank Field and save them to your device. Have your 
game ticket barcode ready as you approach the stadium gates on game day to expedite 
entry.   For complete instructions, visit www.jaguars.com/mobiletickets.  
  
To protect the integrity of the US Assure Clubs and Suites, we will be scanning tickets at 
all points of Club entry beginning with this Saturday’s game against the Falcons. US 
Assure Club and Suite tickets will be scanned at the stadium gates per usual, then 
scanned again at any Club entry point. Club and Suite guests are able to move freely 
throughout the US Assure Clubs and should they leave to enter the general bowl, tickets 
will be scanned upon exit and reentry to confirm validity.  
  
Please note we discourage screenshots and they should be avoided. Tickets 
should be saved to an Apple iPhone Wallet or Google Pay.  Taking screenshots and 
sharing of your tickets through unapproved means may restrict your personal 
access to the US Assure Clubs and Suites. 
  
 

We thank you for your support and Go Jags! 
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The linked image cannot be  
displayed.  The file may  hav e  
been mov ed, renamed, or  
deleted. Verify that the link  
points to the correct file and  
location.

 


