
 
 

              
                
ATTEN:   

 

                         
  

 
Per Discovery Benefits, the FSA participants’ debit cards are in production and you will begin seeing this 
in the mail in 10-14 business days.   
You are now able to access the employee portal to see your account balances and start filing claims and 
request reimbursements after January 1, 2018.  Here’s the Guide: How to Log in to Your FSA Account.  

 

Should you have any questions about your account, claims, or FSA/Commuter questions in general, 
please contact the Discovery Benefits Participant Services team below: 

 

Benefits Participant Services 
6:00 a.m. to 9:00 p.m. CST M-F 
Toll-Free: 866-451-3399 
Toll-Free Fax: 866-451-3245 
customerservice@discoverybenefits.com 

 
Live Chat available at: 
www.discoverybenefits.com/contact 

 
Claims Processing 
Discovery Benefits 
P.O. Box 2926 
Fargo, ND 58108-2926 
Toll-Free Fax: 866-451-3245 
customerservice@discoverybenefits.com 

 
Claim submission and receipt upload at: 
www.discoverybenefits.com or the Discovery Benefits mobile app 

 

   
 

            For more information, visit The Employee Benefits website at www.coj.net/benefits 

 
ATTENTION:   

 

 Employees who are enrolled in  2018 FLEXIBLE SPENDING ACCOUNT.       
 for Medical, Dependent Care and Qualified Transportation! 

 

http://www.coj.net/departments/employee-services/docs/employee-services/2018-employee-benefits-documents/db-fsa-guide-how-to-log-in-to-your-account-benefit.aspx
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