Homelessness in Jacksonville:

Learning from the Data

Presenter: Dawn Gilman, CEO, Changing Homelessness, Inc.



Homelessness in Jacksonville

* What Is the goal?
 What are the trends?
« What have we learned?
* What makes a difference ?




The Goal is Ending Homelessness

ake homelessness rare, brief, and non
eoccurring

Have the capacity to identify and assist
anyone in a housing crisis in 30 days or



2009
Total Count: 2,442

Al Other
- Homeless
Persons

20%

Chronically

Families
with

. Children

L 22%

Veterans
27%

Point In Time Big Picture View

Trends over six years
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Point In Time Data- A DifferentView

BIG TRENDS TIMELINE
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A System Level Look

How our Coordinated Entry Data has helped shaped our perspective

2014 Assessments vs Placements
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A System Level Look

Coordinated Entry Data continued

2016 Assessments vs Placements
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How many are getting housed?
Understanding the Data
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Inflow vs. Outflow

Functional Zero Snapshots:

NEW VETERANS IDENTIFIED VS. VETERANS HOUSED Overall for Veterans

® Newly Identified ™ Housed .
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Housed- 733

8
2 ¥ 2015
Newly Identified- 417

Housed- 362
,'y ,'v ,'y ~°’ ',,‘9 /,‘7 /y ,'y /,“J ;» ;\, jy 'y /y 4 'y‘o 'y‘o
‘;z‘z" AR ‘?'\)0 & & S & ¥ &S q‘z' SIS o" & C‘ NV o@“ 2016
Newly Identified- 344

Housed- 371
CHRONIC IDENTIFIED VS. CHRONIC HOUSED

B Chronic Identified ~ ® Chronic Placements

Functional Zero Snapshots:
Overall for Chronic:

4 v © Newly Identified- 495
e o" /\‘<' 4‘° (3, @)V“ %0 Q\” & I @'” . (90 ’\% /\0 A‘v (jv Housed- 417
<> \Z ] ) @ Q& s > WV A4 B
\?* ) ?}) (,;" O(/ eo OQ, N <<<<’ Yg. ‘?g QD \\) \\) @) (,;‘/ O(’ S OQ,



What Assessment Tools Tell Us
The trends of our VISPDAT scores
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The Shift to Housing First

Housing Inventory Counts

Number of Beds

Emergency Shelter Transitional Housing Permanent Housing

Beds by Intervention Type

B 2009 M 2016



What Works?

Ending Homelessness Is a System Approach

No single entity has been able to make a sustained
reduction in homelessness

* The biggest improvements have come with a multi
agency commitment and approach

* Public Service Grants a part of an overall system



Working Together

*What information do you
need to make the best
possible decisions?



