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 Online Crime Mapping Program Reference Guide 

The goal of JSO’s new online crime mapping program is to inform the citizens of Jacksonville about criminal 
incidents throughout the community.  This document serves as a reference guide to navigating the application.  

Keep in mind that the data in the application has been filtered to exclude sex crimes, child abuse, and other 
crime information protected by statute or reported by other agencies.   

To access the site you can go directly to www.jaxsheriff.org and click on Crime Statistics/Crime Mapping on the 
left hand side of the page. 

A disclaimer page will appear and you must accept the terms to proceed to the site. 

The application will open and look something like this. 

Under the Data Definitions 
section the user can view a 
legend for the different crime 
types and read a brief descrip-
tion of each.   

The JSO Links option in the ex-
treme top, right of the screen will 
provide links to JSO’s website 
(www.jaxsheriff.org), Facebook, 
Twitter, YouTube, and our email 
tip line.  

ACCESSING THE JSO CRIME MAPPING SITE 

You will be directed to the UCR & Online Crime Mapping page.  Click the link for Crime Mapping 
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Step 3: Select Date/Time 
The user can choose the dates and times by 
either using a calendar control (similar to 
online registration sites) or standard drop-
down values.   

CyberWatch Setup: 
The user can click on the CyberWatch tab to set up automated 
email alerts.  A search radius can also be designed to include 
areas around a particular location.   

Note: Selecting all crime types with a 1-mile radius may produce considerable email traffic.   

Step 1: Select Crime Type 
The user can click folders to choose the en-
tire group of crimes or expand the folder to 
select specific crime types. 

Step 2: Select Location 
There are a number of options for selecting the location.  As the 
user selects a geography type, the specific locations appear to 
the right The user can also define a search radius around the 
selected location.   

Step 4: Update Map and View Results 
By clicking the Update Map tab, the map is produced. 

Incidents appear on the map 
as icons and the user can 

click the Identify button and 
then click on an incident to 

find out more about the case. 

USING THE JSO CRIME MAPPING SITE 
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Reports/Graphs: 
The user can produce reports and visualize 
graphs for their geographic selections. 


