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FOR IMMEDIATE RELEASE

DUVAL COUNTY TAX NOTICES MAILED

Four percent discount offered if payment received by November 30
Jacksonville, Fla., Nov. 3, 2011 – Duval County Tax Collector Michael Corrigan announced that
2011 tax bills were mailed this week, and property owners have begun receiving the bills in their
mailboxes.
Annually when the approximately 362,000 tax bills are mailed, the Tax Collector’s Office
temporarily experiences high call volume. Property owners who are having trouble getting
through are encouraged to email their question to taxcollector@coj.net. The email team is
standing by to answer questions. Those who still wish to speak to a representative are
encouraged to try their call again next week, when call volume is expected to decrease
dramatically. Many answers can be found on the Tax Collector’s web site at www.coj.net/tc.
A four percent discount is extended to property owners who pay current taxes by November 30.
Property taxes are due in full by March 31 and are considered delinquent on April 1.
Each year a substantial number of tax bills are returned as undeliverable, as property owners
change addresses and forget to notify the Property Appraiser’s Office of their new mailing
address. The property owner is still responsible for paying his or her taxes by the March 31
deadline to avoid penalty. Property owners who do not receive a bill should contact the Tax
Collector’s Office via email at taxcollector@coj.net, or they can visit www.coj.net/tc and utilize
the property tax search feature to find out the amount owed.
To make official address changes to the tax roll, taxpayers should download and submit a
change of address form from the Property Appraiser’s Office at www.coj.net/pa, or email
PACustServ@coj.net.
Payments can be made by mail, online, or at any of the nine Tax Collector branch locations. For
more information, visit www.coj.net/tc.
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