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AGREEMENT
(UTILIZING SARASOTA COUNTY BID #132313DD)
BETWEEN
THE CITY OF JACKSONVILLE
AND ‘
VERMONT SYSTEMS, INC.
FOR
RECREATIONAL SOFTAWARE LICENSE, MAINTENANCE, AND SUPPORT

THIS AGREEMENT is made and entered into in duplicate this £ day of
A\)G\ , 2015 (hereinafter the “Effective Date™), by and between the CITY

OF1 ACKSMLE ( hereinafter the “CITY"), a municipal corporation existing under the
Constitution and the laws of the State of Florida, and VERMONT SYSTEMS, INC., a

foreign profit corporation authorized to do business in the State of Florida with principal
office at 12 Market Place, Essex Junction, Vermont 05452 (hereinafter the “Contractor”), for
recreational software license, maintenance, and support (hereinafter the “Project”).

RECITALS:

WHEREAS, effective November 5, 2013, Sarasota County, Florida awarded Bid No.
132313DD for Recreational Software License, Maintenance, and Support (hereinafter the
“County Contract”) to Contractor for software license and annual software maintenance and
support services; and : \

WHEREAS, said County Contract is in full force and effect until November 4, 2016,
and was competitively procured and awarded by Sarasota County as contracting authority
according to Florida law; and |

WHEREAS, the Jacksonville Procurement Code, more particularly Section 126.211,
Ordinance Code, authorizes and allows CITY to use, inter alia, contracts of other
governmental entities, including states and counties, which have been compeﬁtively procured
and awarded; and ‘

WHEREAS, the County Contract is broad enough to include the Project and
Contractor has agreed to allow CITY to use the County Contract; and



WHEREAS, it is in the best interests of the parties to use the County Contract for the
Project and to add those contractual provisions CITY is required to use by ordinance or
policy; now therefore

IN CONSIDERATION of the premises and of the mutual covenants and agreements
hereinafter contained, and for other good and valuable consideration, the parties agree as
~ follows:

ARTICLE 1: Incorporation of Recitals:

The above-stated recitals are accurate, true, and correct and are made a part hereof and
are incorporated herein by this reference.
ARTICLE 2: Engageinent of Contractor:

CITY hereby engages Contractor and Contractor hereby accepts said engagement for
the purpose of providing the Project to CITY, as described in and according to the provisions
of the County Contract and its exhibits, work and services descriptions, and quotations made
thereunder and the qudtation submitted to Sarasota County by Contractor (hereinafter the
“Services”), together identified as Composite Exhibit 1 and by this reference made a part
hereof and incorporated herein, and in accordance with the other provisions required by law,
ordinance, or policy for CITY contained in this Agreement. Said Composite Exhibit 1 is on
file in CITY s Office of General Counsel, 117 West Duval Street, Suite 480, Jacksonville,
Florida 32202. With respect to the Project, the provisions, terms, and conditions of the
County Contract shall apply unless specifically preempted herein. Therefore, any conflict
between the provisions of this Agreement and those in the County Contract shall be resolved
in favor of this Agreement, with the provisions of this Agreement superseding any
conflicting provisions in the County Contract, but only to the extent of any conflict.
ARTICLE 3: Coordination and Services Provided by CITY:

CITY shall designate for the Project a Project Coordinator who will, on behalf of
CITY, coordinate with Contractor and administer this Agreement according to the terms and

conditions contained herein and in the exhibit(s) attached hereto and made a part hereof. It
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shall be the responsibility of Contractor to coordinate all Project-related activities with the
designated Project Coordinator. CITY’s Project Coordinator shall be: Claire Stine
(Telephone: (904) 255-8266; FAX: (904) 301-3856; Email: CStine@coj.net).

ARTICLE 4: Duration of Agreement/Pricing Available to Other Entities:

The term of this Agreement shall commence on the Effective Date and shall continue
and remain in full force and effect as to all its terms, conditions, and provisions as set forth
herein until November 4, 2016, unless sooner terminated as provided in Composite Exhibit
1. During said period of time, the Services provided hereunder shall be available to all using
agencies and other political subdivisions, boards, agencies, or authorities existing in Duval
County that may desire to purchase the same at the contract price provided herein. |
ARTICLE 5: Payments for Services of Contractor:

5.1. Except as provided in Section 5.2 hereof, CITY will compensate Contractor for
the Services purchased hereunder in accordance with purchase orders issued and used by the
City of Jacksonville Procurement Division; provided however, payment invoices shall be
sent to the authorized CITY representative as specified in said purchase order or other
subsequent written instrument signed by CITY s Project Coordinator.

5.2. Notwithstanding any contrary provision in Compesite Exhibit 1, the maximum
indebtedness of CITY for all fees, reimbursable items, or other costs for the Project provided
by Contractor pursuant to this Agreement shall not exceed the sum of TWO HUNDRED
FIFTY THOUSAND AND 00/100 USD ($250,000.00).

ARTICLE 6: Netice:

In addition to the notice requirement in Compeosite Exhibit 1, notice to CITY under
this Agreement shall be delivered by certified mail, return receipt requested, or by other
delivery with receipt to the following;:



Daryl Joseph, Acting Director Greg Pease, Chief
Parks, Recreation and Community Services Procurement Division

- 214 North Hogan Street, Suite 433 214 North Hogan Street
Jacksonville Florida 32202 Jacksonville, Florida 32202

ARTICLE 7: Laws, Ordinances, Rules, and Regulations:

As required by Section 126.108(b), Ordinance Code, in providing the Services for the
Project, Contractor must comply with any and all applicable federal, state, and local laws,
rules, regulations, and ordinances, as the same exist and may be amended from time to time.
Such laws, rules, regulations, and ordinances shall include, but are not limited to, Chapter
119, Florida Statutes (the Florida Public Records Law), and Section 286.011, Florida Statutes

(the Florida Sunshine Law), as they apply to the work contemplated in this Agreement. If
any of the obligations of this Agreement are to be performed by a subcontractor, the
provisions of this article shall be incorporated into and become a part of the subcontract.
ARTICLE 8: Conflict of Interest: )

The parties will follow the provisions of Section 126.112, Ordinance Code, with
respect to required disclosures by public officials who have or acquire a financial interest ina
bid or contract with CITY, to the extent the parties are aware of the same.

ARTICLE 9: Prompt Payment:

As required by Chapter 126, Part 6, Ordinance Code, notwithstanding any contrary
provisions in Compeosite Exhibit 1, CITY’s prompt payment provisions shall be as follows:

9.1 Gernerally. When Contractor receives payment from CITY for labor, services, or
materials furnished by subconsultants or subcontractors and suppliers hired by Contractor,
Contractor shall remit payment due (less proper retainage) to those subconsultants,

-subcontractors, and suppliers within fifteen (15) calendar days after Contractor’s receipt of

. payment from CITY. Nothing herein shail prohibit Contractor from disputing pursuant to the

terms hereof all or any portion of a payment alleged to be due to its subconsultants,

subcontractors, and suppliers. In the event of such dispute, Contractor may dispute the



disputed portion of any such payment only after Contractor has provided notice to CITY and
to the subconsultant, subcontractor, or supplier whose payment is in dispute, which notice
shall: (i) be in writing; (ii) state the amount in dispute; (iii) specifically describe the actions
required to cure the dispute; and, (iv) be delivered to CITY and said subconsultant,
subcontractor, or supplier within ten (10} calendar days after Contractor’s receipt of payment
from CITY. Contractor shall pay all undisputed amounts due within the time limits imposed
by this section.

9.2. Jacksonville Small Emerging Business Enterprise (*JSEB’) and Minority
Business Enterprise (“MBE’) Participation. Notwithstanding Chapter 126, Part 6, Ordinance
Code, Contractor shall pay all contracts awarded with certified JSEB’s and MBE's, as defined
therein, their pro rata share of their earned portion of the progress payments made by CITY
under this Agreement within seven (7) business days after Contractor’s receipt of payment
from CITY (less proper retainage). The pro rata share shall be based on all work completed,
materials and equipment furnished, or services performed by the certified JSEB or MBE at
the time of payment. As a condition precedent to progress and final payments to Contractor,
Contractor shall provide to CITY, with its requisition for payment, documentation that
sufficiently demonstrates that Contractor has made proper payments to its certified JSEB’s or

MBE's from all prior payments Contractor has received from CITY. Contractor shall not
unreasonably withhold payments to certified ISEB’s and MBE's if such payments have been
made to Contractor. If Contractor withholds payment to its certified JISEB’s or MBE's, which
- payment has been made by CITY to Contractor, Contractor shall return said payment to
CITY. Contractor shall provide notice to CITY and to the certified JSEB's or MBE's whose
payment is in dispute, which notice shall: (i} be in writing; (ii) state the amount in dispute;
(iii) specifically describe the actions required to cure the dispute; and, (iv) be delivered to
CITY and said JSEB’s or MBE'’s within five (5) calendar days after Contractor’s receipt of
payment from CITY. Contractor shall pay all undisputed amounts due within the time limits
imposed in this section. The failure to pay undisputed amounts to the JSEB's or MBE's
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within seven (7) business days shall be a breach of this Agreement, compensable by one per-
cent (1%) of the outstanding invoice being withheld by CITY, not as a penalty but as
liquidated damages to compensate for the additional contract administration by CITY.

9.3. Third Party Liability. The Prompt Payment requirements hereunder shall in no
way create any contractual relationship or obligation between CITY and any subconsultant,
subcontractor, supplier, JSEB, MBE, or any third party or create any CITY liability for
Contractor’s failure to make timely payments hereunder. However, Contractor’s failure to
comply with the Prompt Payment requirements shall constitute a material breach of
CONSULTANT’s contractual obligations to CITY. As a result of said breach, CITY,
without waiving any other available remedy it may have against Contractor, may issue joint
checks and charge Contractor a 0.2% daily late payment interest charge or the charges
specified in Chapter 126, Ordinance Code, for JISEB’s or MBE's and in Chapter 218, Florida
Statutes, for non-JSEB's or non-MBE's, whichever is greater.

ARTICLE 10: Governing State Law/Severability/Venue:

The rights, obligations, and remedies of the parties as specified under the Agreement
shall be interpreted and governed in all aspects by the laws of the State of Florida. Should
any provision of the Agreement be determined by the courts to be illegal or in conflict with
any law of the State of Florida, the validity of the remaining provisions shall not be impaired.

.Venue for litigation of the Agreement shall be in courts of competent jurisdiction located in
Jacksonville, Duval County, Florida.
ARTICLE 11: Counterparts:

The parties agree that for the execution of this Agreement, time is of the essence.
‘Therefore, this Agreement and all amendments thereto may be executed in several
counterparts, each of which shall be deemed an original, and all of such counterparts together
shall constitute one and the same instrument. The parties further agree that facsimile (“fax™)
transmission of all signatures with originals to follow shall constitute and be evidence of an

executed Agreement.



IN WITNESS WHEREOF, the parties hereto have executed this Agreement the day

and year first above written. . 2
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Encumbrance and funding information for internal City use:

Account..............

Amount..............5

This above stated amount is the maximum fixed monetary amount of the foregoing contract. It shall not be
encumbered by the foregoing contract. It shall be encumbered by one (1) or more subsequently issued

purchase(s) that must reference the foregoing Contract. All financial examinations and funds control checking
will be made at the time such check request(s) are issued.

In accordance with Section 24.103(e), of the Ordinance Code of the City of Jacksonville, I do hereby certify
that there is an unexpended, unencumbered and unimpounded balance in the appropriation sufficient to cover

order[s], as specified in said Contract.

Director of Finance, AtV

City Contract # Hj[ 4 S ?)@

Cprporate Secretary

Mz%

Contract Encumbrance Data Sheet follows immediately.



Composite Exhibit 1

SUBJECT: Piggyback Sarasota Counly Bid #132313D0 for Recreational Softwara License, Mainlenance and Support
BID NO.: PSC-0625-14 OPEN DATE: 11/05/2013

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Piggyback Contract - Initial term of three {3} years beginning November 5, 2013
throtgh November 4, 2018

FOR: Parks, Recreation and Community Servicas

BASIS OF AWARD: Piggyback
NUMEBER OF BIDS INVITED: NA NUMBER OF BIDS RECEIVED: NA OTHER: NA

MMARY OF BiD$S AND RECOMMENDED ACTIONS: Recommend approval to piggyback the Sarasota
County Bid #132313D0D for Regreational Softwars Licenss, Maintenance and Support contract awardad to Vermont
Systems, Inc. in accordance with Exhibit A, for the service period from date of this award through November 4, 2016

Recommend approval to award Vermont Systems, Inc. in the not (o excesd amount of $250,000.00 for Recreational
Software Licensa, Mainlenance and Suppon 1o be executed by iormal contract thru the Office of General Counsei and
encumbered by master blanket purchase order issued through purchase order releases.

Account Caode: OPCP327ITD 069427 ITG921 04
OPCP327ITD 28485 {T0921 04

Attachments: Recommendation Memo, Vermont Systems, Inc, Agreement, Varmont System, Ing. Pricing, Risk
Management Insurance Approval, Sarasota County bid #132313DD rankings and award, Account Sumrnary inquiries.

Purchasing Analyst Q/ O‘Qp Respectiully Submi!ied

{)/ Amy Cal P se, Chlef _
rem t Division
CONCURRENCE BY: Daryl J h, Interim Director Parks, Recreatian, and Comm ni rvices

{ALL AWARD ACTIONS SURJECT TO LAWFULLY APPROPRIATED FUNDS)
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE

MEMBERS APPROVING _, 3 MEMBERS DISAPPROVING . DATE (C)Q(" “‘L’

OTHER

ACTION OF AWARDING AUTHORITY DATE: 9/4(/,;%

APPROVED: DISAPPROVED:

OTHER:

SIGNATURE OF AU&HFPE}L%W{&SS IWM

For: Mayor Abvin Brown
Undar Authority of:
Execulive Grder No. 201304
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Composite Exhibit 1

PARKS, RECREATION AND COMMUNITY SERVICES DEPARTMENT

ncks; iy
Where

Florida Begins.

July 29, 2014

U?/29714 13:14:26
MEMORANDUM Procurament Division

T0: Greg Pease, Chief
Procurement Division

FROM: Daryl Joseph
Interim Directo

RE: Request to Piggyback Sarasota County, Bid #132313DD, Recreational
Software License, Maintenance and Support

The Sarasota County Florida Bid # 132313DD for Recreational Software license, maintenance
and support was competitively bid and awarded to Vermont Systems, Inc. for the initial term of
three years from November 5, 2013 to November 4, 2015,

The Parks, Recreation and Community Services Department requests approval to piggyback
services under the Sarasota County Florida Bid #132313DD.

The scope of services are to include purchase orders for licenses, trining, equipment, hasting,.
maintenance and support as needed during the period of the current bid.

The Parks, Recreation and Community Services department has reviewed the reference bid for
compliance,

If you have questions or need additional information regarding this request, please contact
Rende Harriman at 255-8294. :

o Ivy Posey, Buyer
Claire Stine, Finance Manager

Difvh
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Composite Exhibit 1
Btk i

gir.
CONTRACT NO.Z0I4 08D
1/8]13
BOC APPROVED «
YERMUNT SYSTEMS, INC.
SOFTWARE LICENSE, MAINTENANCE ANO SUPPORT AGREEMENT
This SOFTWARE LICENSE, MAINTENANCE AND SUPPORT AGREEMENT (“Agi'wnau"), Iz meade snid entered

into upan oxecution by and baween Vermont Systens, [nc., 1 Vermont corporition thereinafter “VSI™ ar “Licensar™,
and Sarasoty County, Florids (hereinalier “Customer” or ~Licenses"), callectively referred 1o herein o3 the

“parries” or singalurly “Party”, .
in consideration of the mutusl covenants snd obligations exprezsed herein, the Parties agree ta the folia\ﬂng B3 '_'_'1
thtg @ enea
ARTICLE 1 ~Software License 222 5 S8
1. VS1 shafl provide the Licensce and the Licenses agrees (0 accept 8 perpetual, non-transfersble, ot = g’é
exclusive right to use the Licensed Sofware and Retated Materials, 31 described in the atsehed £ pricky .
guote, The Licensed Soltware inclides Related Materialy, such a8 User Refermee Manuals, Repdagrianals, 55
instaflation Planning Quides, (nstallation Instroctions, On-Line Help, and Sasmple Daiabose with 2 =2
e ",
12 T

2
n
3

P bl y
VS1 uses the Progress OpenEdgs V10 Development saftwars 1o develop its! spplications and deplord T e
Opentdys Deployment softwere that includes Clhent Networking, Web Ciient, Load Bxlancer, amd mal, -g:
Workgroup, or Emterprise ROBMS (embedded dtabase) with RDBMS mppart for 401, SQL, ODBCSDBC,
ind Enterptise Cluster Manager [ntegration, ang OpenEdgs Appiication Server, Basic and Entesprise Editions

with Replicarion. Therefore, Progress software with RDBMS s required to aperate the application softwsrs by
platform type, snd they ave Inchided in the attached Exhibic B,

HRY)

13 The license granted hereln suthotizes the Licenses (o Instalf the Licensed Sufhware an ibe designaied co

mpuler
platfarm for live processing and on testing/disaster reeovery systems without incarring addittonat (lcense
charges. Further, the Licensee can mmke copies of the Llcensed Software for safe keeping purposes only.
Since VSI b providing complets hoging serviess, ltont 1.3 does not spply.

14 ALzny time, the Licensee can add software and users under the terms of this Sajes Agreement by paylog the

additional feense and mmintenance fess, Tha toted number of uithorized user workstatians permined v use the
Licensed Software Is Jimited Lo the number listed In Exhibit B.

ARTICLE 2 - Annuat Soltware Malatenance and Support Services

2.1 V§} shall provids the Licenses with Software Malntenance and Software Support serviees for the Licensed

Sofrwate in sccordance with VS! standard Sales and Supparnt Policies, a deseribed in Exhibit A. The extentof
suppord services being provided are spacifically isted in Exhibit B,

‘The Anncal-Sofwnre Mainkenance suppostshall inchude distiibltion of prodict update releases, Including
sofiware repairy snd enhancements subsequent (3 the inltisl purchase, Bicnnial software updstes will ba
distributed In acoardance with VS1 standard Sales and Suppoxt Policies, as deseribed [n Exidbit A, while
peciodic program only updates are avallable at any time, Since VS! Is providing complein hosting services,
VSt will provide software Instalistlon and upgrade services and coordinale both with each Licenses,
23 The SoRtware Maintenance snd Support fee will be billed snnually, and it beeomes =fTective on the first day of
your October 13t fizcal year for ane year. New Licensees wilt be charged on a procated bests fiom the fiee
day of the Installation month through the end of the aurwent fscal year.
24 This Agresment shail commence immediately upon exestition by both the Licenses and the Licansor and shaf]
continue for & period of threz ¢ 3) years. This Agrezment may be renewed for up to two additional one year
periads subject to written agreement of botk parties. The Licenser™s County Administraior suthotizes the
Licenses's Procuremert Otficlal to approve and executs amendments (o this Agreement, sobject 1o opplicable

Licensen"s poficies sad procedures. Licensee con contsct V51 in advante W obtaln s firm quole for the next
agrecment year,

25 VST mserves the right lo Inoease anml mudntzince fees annually not 10 excesd thyze {1} % per yetr,

@&mw“mw



Composite Exhibit 1

ARTICLE 3 - Software Tralning and instailstion Services

kR

13

Tralning &3 offered at the Licensse site. at V51 (12 Market Place. Essex Junetion, Vermont). and rmately
bised on & quoied daily rate, oy described {n the VST standdursd Sales and Support Pollcies, Exhibit A

Any training services and extimated charges for each Licensee, including the number of tralning days, are
included at a fixed prive in Exhibit B, Al uaining dates must be mutsally agresd upon by VSE and the
Liceusee. The Licensee cun request » change of tmlning datcs snd number of talaing days, However, Ifa
change is mede alter travel ermangements have been completed, the Licenses will be responsible for any
addiviomal ensts fncurred =3 8 result of the chenges subject to Florida Staiutes, Seetlon 1§2.064 and Saresota
County Resolution 2010-21 1. #f VSI Is providing other [asiiation Services, soch a3 hardware and nenvork
operating system insisllation and setup secvieey, they will be lsed in Ehible B, ey weil,

VSI will honor training and other services quaies for up to 20 days, Bt reserves the right 1o modify these
sates iereafter,

ARTICLE 4 — V51 Hosting Services

4.4

42

Licensee seiects complete V5§ hosting scrvices, whereby the V5] application saftware and Progresy sofiwarc
are instalied on VSI servers of the Tech Vault dets conter, the manihly fiae for thia opiion wifl be included in
Exhibit B. Since YSI wild be providing complets hosting services for die Licensee, Exhibit O hosting services

specificadona do agply 10 this Agreemant.

Hostlng servicas vatrs are guarantead (or onc year, V5] reserves the right o Inercase annusl hosting fees
aonually not to exceed thien {3} % per year,

ARTICLE 5-Charges and Payment

5.1

52
33

LX)

15

56

5.7

VST Hosted Software: sines VSI I3 providing complets Hosting Services, VST whitingtal] the software ot the
Llcensen's servers afthe Tech Vault data center, The Licensed Software charges will be billed o tha Licensec
when the seftware 2pplleaions becoms available foe Licenses use or following the fnitial waining sesslon, and

will be doe within 43 days.
The Licensee s Tax-cxempt and mmust provide a tax exempilon certificste.

VS] wilt invoice the Licenses for mralning and instalixtion services pursuant w Exbibit 8 immedinicly .
foliowling the completion of each occurrence of taining or other scrvices,

The Licenses shat pey VSI for the sorvices rendered hereunder snd conmpleted In acegrdance with the terms
and condhiods of this Agrement aat ambint not o cxeeed $155,487.00 for the first fiscal year that the
Agreement [s in ploce, Thercafler, the Licerses shall pay VSI for the services rendered heceunder and
campleied in socardance with the termy and conditlons of this Agrecment an amaouns nat to exceed $50,000,00

per fiseaf year,

Notwithstanding the preceding, V51 sholl perform no work under this Agreement until reeeipt of o Prschase
Order from the Llcensea, V51 scknowledges and agrees that no minimum smount of work is guarmteed under
this Agreement snd Licensee may clect b issus o purchase onders.

The Licensee's performance and obligation 1o pay under this Agreement Is conlingamt uporn an apprapriation
by the Swrosots County Board of Coumty Comsnissioners. The Liconsee shafl promptly natify VSIifthe

neceasary appropriation is aot cuade,

The Licensen shall pay VST through payment jawed by the Sarasota Coumy Clerk of the Clreuit Court in
accordance with the Local Government Prompt Payment Act, Section 218,70, ¢k seq, Florida Statulzs ugoa
receipt of VSU's Involce and wrilten approval of same by the Licensee"s Administrative Agent Indicating that
scrvices have been rendered {n conformity with this Agresment. VSI's invoices shall be ina fonmn satisfaciory
to the Clerk of the Clrcwit Court, who shal! inftiste dishursements, VS is responsibile for providing ali
nccessary documenation that may be required by the Clerk of the Clreuit Court,

@Zs:w__mm 2



Composite Exhibit 1

ARTICLE § - Secarity of Programs

6.1 The Livenses shall be solely responsible for the supervision and cantrol of thie Besnsed Licensee hosted

soliwars 10 ensun that it is sored in & secure locution for Licensee w32 only od that no unsuthorized and
uniicsnsed thind perty gains acoesy w it VSH is responsible for the sequcity of all V51 hosted soffware.

62 Under o citcumsiances shajt the Lizensce be sutharized 1o perform Reverse Engincering of the software
object eode, tn arder (o ilegally genemte source code.

ARTICLE 7 - Warranties

1.4 VI warranis thas 1t has the right 1o loense the Liceased Software, 2ad that there sre no pending liens, <laims,

or sncumbrances sgainst the software,

7.2 VST warrants thas the soRware shali conform to Its published specifications inthe Relsted Muterisls, Inclwding,

but not iimited w, the Copabilities Summary, On-Line Hely, Reports Manual, User Relerenes Manual, and

Training Tutorisls, V81 warmants that e saftware Is terchantable, In (hat {2 will properly instsll snd operate

according to the specifications hercin.

73 VST wareants 1o the Licensee that it Is solveas, not in bankrupicy proceedings or recelvershlp, nor s it cogaged

in any proceedings, which woulid have oy adverse elleet on Hs ability to perform it obligations under this
Agreement.
74 V5[ warrants that there haa been no violation of copyrights or patent righty in connection with the Livensed

Softvase in this Agreement, VS5 shall indempily and save harmicus the Lictnses from any sult ar proceeding

brought agalnst the Licenses by reason of any such Infringement or any wronghisf use, V5i will defind or

sertle any such claim, cithough the Licensee shall de entitled to be indzpendently representad by counsed of its

own choice.

7.5 “VSI covenanls snd aprees that it and j1s smployees shall be bound by the Stantdards of Conduct of the Florlds
Statutey, Seetfon 112,317, es it reiatey to work performsd under this Term Contrset. V5! agress to {ncorporate

the provisions of this paragraph in ey subcontreet it whith it might enter with referenca o the work
performed,

16 V51 shaif comply with Flotids Statutes, Seetion 287,133, Public Entlgr Crimea.

1.7 V51 shali comply with alf federal, staie, and locaf fawas, regulstions and ordinences spplicable # the wock or
paymens far work thereaf, and shail rot discriminats on the grounds of rece, calor, religlon, sex, or pational
origln in the performance of work under this Agresment.

1% VST shiall maintaln books, reconds, documents, snd other evidence directly pertaining to or connecied with the
services under this Agrecment which shall be availabla mnd accessible ot YS!'s offices for the purpose of
inspection, sudly, and copying during normel business hours by Licensee, oc sy ol ity authorfzed
representatives. Such resords shail be retained foe u minimum of three £3) years after completion of the
services,

79 VS] sheif nolify Licensee's Administraiive Agent at feast one { 1) day in advance of any meeting betwean V51

and any stakeholder, including, but nat limited to, County Commissioners, regulntary agencles of peivate
citizens.

ARTICLE 8 -Lintility

84 VSt shell pay on behatf of or indemnify and hold harmless Licenses from and agninst any and il claims,
actlons, dantages, fes, fines, peneitics. defense costs. suils or liabilides which may arise out of any act,
negiect. erroe. omixsion or defauk of VS! arising out of or it any vay eonnected with VSE's or Sub-
Contractors’ performance or fallure to gerform under the tevms of ihis Agresment, This section of the
Agresmient will extend beyond the term of the Agreement.

82 In the event of o dlspule ar clnim arising out of this Agreement. the partics agree first © try in good Bith to
seitle the dispuie by dizect discussion. I this i uasuccessful, the parties agree to enter intty mediation in
Sacasats County, Florida, with the parties sharing aqually in the cost of such mediotion. I the svent
medinthon bs unsecoessful in mesolving & dispeer, the parties may proczed 1o Htigatlon, The venue for any
legal or judicial proceedings in connestion with the enflorcéenant or interpretation of this Agreement shali

@’vs:mu___mew



Composite Exhibit 1

b ia the Twadfth Judicisd Cirendt in and for Sacasata County, Fluelds, which shaill have subject maner
juristiction wd personal jurisdicdon uver eock af the panlesto the Agreement, The parties agree o
waive Al righis {n wial by fusy for any litigatinn undartakon concoming this Aprecment.  This
Agreement and the riglns and obligsticns of the Parties shall be govemed by the liws of the Stue of
Flodida without regand to its conflics of laws prinsiples. Unteas atherwlse agreed in weiting, V51 shafl
e required (o continue ity sorvices and aif siher obligstions under this Agreement during the pendency
ol cialm or dispute including, but not [lmited to, actusd perind of medintlon or judicial procecdingy,

ARTICLE %~ Risk of Luss

21 For Lirensce hosted lnstaifaliony, the rivk uf fuas ur destructios, regondiess of the cause, shall de e
responsibility of VST unth) the Livensed Software and Related Materinis have been dedivered o the
Licensee’s premises. For V51 Trsted insialiatinns, YS1 wilf ba responsible for the risk of logsoc

destruction,

92 For Licenses hasted instatistions, ihe Liconize shall be cesponsible far verifying (hat the Licensed Safiware
and Refated Mmerisls have been recelved, inztniled on the designated vompuler(s), snd sre aperational,
wnleas the Agreement specifies thet VST will install the Licenaed Soflwise a3 pert of the onalic inadning.
For V5T hosted instaliations, VSI witl be responsibie far instaliing the sofiavare on the 1iconsen” sarvers,

ARTICLE 10 - Applicadion Souree Code

108 The Source Cade lor all VS1 application sofiwere, glong with » list af Beenxed 1.icensess, i held in cscrow
y VSI's Facruw Agent, Kalvoord, Qverton, & Wilson, Atiomeys, st 6 Joshuz Wsy, Suite B, Exsex
Junction, Versaat 35432, Ann: Jison Rowet 802-878-3148, jipreoeevitaw o, The soucce code held In
ewrow bs updated after vach soflware release, IFVSI defaulis In providing sofwre maintenanes suppent
due 1 company falluze, o discontinuance ol sald scrvice by VSt or VS)'s bankruprey, then the soumee cnde
will be made svilobie w the Liconses within thirty days of written mlm: by the Escnm Agend for
Licenses suppoet use only,

ARTICLE i1 — {ndependent Candractor
1.1 inpertonming the work under tiis Agrecment, VSE acis at an Independent Contracior and It sately
respotuiile for necessary and sdequete workers® cumpensxtion insurance, a8 welt us personad [njury and

property damage insumnce.

ARTICLE 12~ Change Orders ar Extensiony .
133 TheLlensee msy requiré chingés I o weope o Wivices 10 bie performed by V81, Such changes,

including any increnss oy decresss in compursation inoual, must be mutially agreed upen fn vriting by

the Licensee and VS1. V51 shall be compensated for si) mutherized changes in services,

ARTICLE 13— Aothurization and Entlve Agreemreat

13.t  Eschpanly represees and wartunis tat B b the poseer and shillty (o enter intn this Agreoment, so grant
the rights stated herein, 0ud tw perferm the difes and obligalions deseritad haein, Ms Amendment, chenge
e sddendum to this Agroement Is enforeesble ualess apread ta in writing by both partles und incorpomated
Incor thiis Agrozment,

132 This Agrecment and the sttuched Exhibiis A, 8, €, 1, m:l E canslitute thy gntite Agreement between
Vermont Sysicrs and the Licensee.

133 Ifany wem or oibcr provigion of this Agreement o invalid, illegal or incagubiy of being enforeed, then ol
tiher eonailfnnx amd pravisfons of this Ageeement shall aevertheloss remain i full force end efiect,

ARTICLE 14 - Insurance Roquirements
14,1 VAL will adkere o | lecnsee s insursace requirements, facorporated within Exhibit “C™,

Llcensae Iniliais . 4
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ARTICLE 15~ Termination

15.1

152

153

154

153

15.6

Licensee shall have the right st any time upon thirty £30) calendar day*s written notics ta VSI to lerminate the
serviees of V51, Liccasee shall puy to VSE and V51 shal socept as Al peyment for fia servicey, s sum of
money equal o the work compleied n any commenced but Incompleie scrvices.

Ay fallure of VS! 1o satlsty the requirements of this Agreerment, ra documented by the Administrative Agent,
shall be considered a defiult of the Agreement and sufficlent reasan for termination. VS shali be podfied in
sriting by Licensee and shall have s opportunity (o sure such defult within ters (10} working days afier
nodfication,

tn the event that V51 has nbandoned perfommance usder this Agreement, then Licensea may lerminate this
Agreement upan three (3) calendar day®s writlen notice to VSI indicsting its intention (o do so. The wiltien
notice shall stz the cvidence indicaing V5I's abandonment. Paymcat for work performed priorio VSI's
sbandonment shall be as stted sbove.

VST shail have the right o terminsie services only in the event of Liceasee fulling to pay VEDs properly
documented and submised invales within ninety {50) catendar deys of the approval by Licensee's
Admindstrative Agent, or [ the Projest is suspended by Licenses for 2 perind grestes than ninety (96) calendar
days,

Licenser reserves the right to terminate and cancel this Agreement In the event V51 shall be placed in efther
voluntary or involuntary bankeapicy or an assigmnent be muade for the benafit of creditors.

After consultation with and written Notice (o V5! providing & rexsoneble oppornumity 1o sure, Lizensea shell
tiava the right ta refuse to make payment, in whola or part, and if necessary, may demand the etumoofa
poition oc all of the wrount previcualy paid to VSI doc to:

(1) The quatity of a partion, orefl, o VSI's work not parformed in accordance with the requirements of this
Agreement;

(2) The guantlty of VSI°s work not delivered or performed a3 reptesented In. VSU's Payment Request, or
otherwise;

(3) Clalmas roade, or likcly ip be made, against Licensee, or its property;
{4} Losscased by VSI;

3} VSI's fidlure or refusal to perforn any of the obligatlons to Licenses afler written Notics snd & rezsocable
apportunity o cure &9 set {onth ahave,

ARTICLE 18- Miscellaneous

15,1
16.2

143

164

16.5

The laogunge of thix Agreemant shall be construed, In alf cases, sceordig 0 Tt féfr mesning and oot for or
sgainat any party hereto,

The parties hereto da not intend aor shall this Agrement be construed o grant any rights, privileges or Interest
10 ray third pary.

V51 shall not assign any Interest in this Agreement and shail not iramfer may [nferest in same {wither by
assignment or novation) without the pelor written consent of Licensee, except that ciaimy for the maney due or
o became due V51 fom Licensec under this Agreement may be assigned o a firaneisl instiution er o a
trustze in bankruptey withaut such spproval from Licensee. Notice of any such transier or assignment duz (o
bankruptey shall be prompely given 10 Licensee.

The exercise by either party of any dghts or remadies provided herein sheil not constitute o walver of any other
rights or cemedies available under this Agresment or any applicable law. 1f any term. condfiion, or covenunt of
this Agreement is freld by o court of competent jurisdiclion to be invalld, void, or unenforceable, the remaining
previtions of this Agreement shali be valid end binding on cach party.

The partles covenant and agres that exch ix duly suthorized to enter Into and perform this Agresment and those
executing this Agrecment have all requisiie power sed nuthority to bind the parties,

é&r Intisls ____ Licented initas 5
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ARTICLE 16 ~ Miscellanzons - continced

16,6  Neither Licensee's review, approval, or scceplance of, nor pryment for, the serviees required under this
Agreement shali be construed (o opersts s 4 walver of any rights under this Agreement or of any couse of
action arising out of the performancs of this Agreement.

167  Thedghus and remedies of Licenses provided far under this Agreemwnt are [n addition to any ather rights and
remedies provided by [aw. '

168  Anynotiees, reporty, or any other type of documentotion roquited by this Agreement shail be sufficient if sent
by the parties vin Usited States certified mail, pasinge paid. to the sddmsses listed belown

Contractor™s Reprosentgtive: Cauizy's Adminlsirative Ageat

Mame, (DLES it Mame: Shelis Roberson

Thle: Titie:  Operations Manuger

Addresy: (= Address: 1660 Ringling Bivd,
. T ssuiSx Sarnsola Florida 34236

Telephane: Pl Orpp-Soory Telephone: (944) 861-5758
Facsimile: B2 «E3 Y- Skiqy Facsimile: N/A

E-mail: Wﬁi: subersoniscpov.nel

sy
169  Any chonge in sdminisostive sgemts will require peonspt natificaiion by the party making the change,

16.10  Parugraph headings are for the convenienca of the pantics and for reforence purposes anty and shall be given no
jegal effect.

Msmum Licanses wnilats 8
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N WITNESS WHEREOQF, the panties have execuied the Tam Contract 03 of the date las belaw wrinen,

Witness: Vermoni Systems. Ine.
Print Name Giles N Witley. President
Signature ” Signature

. £0@1‘1‘3
Date

it
“".': ':',F..‘L -y

rl

et

'dis_

. k=
LICENSEE: ,-«'f'ci& ’, .
BOARD OF cot.én;w’commssronans 1.

Approved %ﬁzmd %ﬂf____
8y: %

] COUNTY ATTORNEY Tﬂ
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EXHIBIT A
Customer Sales and Support Policies 9-12-12

1. SOFTWARE LICENSE:
The applfeetion sobware license is a anestime fee, which provides for the perpetust use of the software. While

2 deposit witl not be cequired, the full sofware license fee is due for ali sccounts within 34 days of completion
of the frst raining session. The Pragress OpenEdge V10 Applicstion Server software and Personal,
Workgraup, oc Enterprise Relational Database Mynsgement Systern {(RDBMS imbedded dambasc) software
licenses are also required to opernte the VST Windows WebClieat/CHent application software.

2. ANNUAL SOFTWARE MAINTENANCE AND SUPPORT:

The requirsd anreal mainignance support fez is prorated from the Gest day of the Installation month to the end

of the frst fiscat year, and therenficr, it is due aanually on the first dey of cch new fiscal year, This fee

includes the following: Worldwide telephone (306 US £ Caneda) and web suppors for VSI snd Progress
software five {5} days/week, Mondey-Fridsy, 8am-3pm ET, and avallabiliry of chargesble Extended Hours

Pager Suppon Monday ~ Friday, Spm-10pm ET, and Sarurday, Sunday, & Holideys Sam-3pm ET. Further,

Pre-Asrutiged Non-Standard Hours Pager Support I3 also avalluble, a5 described in Section 4 belaw. The

following are included: .

- Mainienunce and repair of appllestion software malfunctfons with an acknowledgement ponse, o
desceribed [ the Csll Process, Sextlon 3 below.

- Ono major epplication sofiware upgrade svery two years, dlong with mpitiple optional perfudlc updates,
Major upgrades usuaily require w dstabmss conversion, while other periodic upcdates are progrem only,
Enhancements are based primarily oa user requests, but they aiss include sn extensive number of VSI
initiated improvementy, aif of which sre added at the disceetion of V51 In ts* quarterly newsieger, V5I
notHics al] Costamers regarding the Matus and availabillty ofall software releases, The samedata iy
avaifsble on the VST web site at alf times. Cuslorncrs must request all major softwarne upgrudes, which sre
distributed on a DVD with standard ground shipping. Program caly updates can be downloaded via VSI's
web prge wiviv,s eamanrestems.com under Suppont or by rexqueting the vpdate DVD at anry time.

= One blenalol database conversion by VSI vla FTP or WebEx during standard VST business hows.  VSL
FTF/WebEx database conversian services e anly chargesble, iF stred and/or complcied during nons
stancand VST businzsy houes (before dam and afier Spm £7, Monday through Friday snd on weekends and
hollidays), Plarse note that all nor-production database conversions sre biflable at standard V51 support.
rales,

= Federa! and Staze regulstory requirement changes.

~  User 1D and Password logln access o Customer Suppost asd Downloads settions on Y51 web siie,

- Dhiche Szppoet 0 &xplain how to configure daishase, how systcm works, and how 1o prepare for
Implementation of certain functions, such s those listed below under Extonded Dedicaied Suppest.

«  Updates to Rnsnciel and other intorfaces due to VS application software modifications and not duc to
epplicaion saftware modifications by other vendors.

Any of the lallowing cosis sssociated with customer suppon are not facluded:

- Actual usage of Extended Hours Peger/Telephone Suppodt ot entes fsted In Sectlon 4 below.

- Pre-Amanged Non-Standard Extended Hours PagerTelephiona Support is chargeahle with & minimum of
{our hours, which can be nonconsecutive. as described In Sectivn 4 below.,

= Any ssocisted imvel and otteof-packet expenses for installaon ond training servicas,

- Imstafletion aed configuration of product enhsncements or rofeases, dutobase repairy, ond more than one bi-
annuol database conversion are chargeable, unless VSI is providing hosted serviens..

- Telephone suppost refated (o computer hardware, operaling systems. nelworking, md reinstaliation and
configurtion of sppliication saftware is chargeable, f'the hardware and sofiware conflguriions are
modificd after V51 hay completed oneslte or wlephone Inswetlation serviees, sdditionad requesied support
services ace chargeable,

- Telephore trafning, u1 2 substitste for on-she trining or clatsroum taining ai VS, os well as for untrained
apersiory, is chargeable. Refer (o Sections 6 and 7 belfow for bourly pricing.

~ V8% spplleation software WAN Client access configuration.

Customized prnt programs and updates are charpeable ak the rate listed under Section § below.

%Wm_ma Iniiaky ]
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- Imerfaces o export or import dala fom ar o otker sppllcstion software databases are chargeable,

- Exiended Dedieated Support to implement or change cerinin functons, such as 1) Switching from Cashto
Accrual Acoounting; 2) Relnstall WebTrac software on servee: 3) Customize Splash Page; 4) Crente Web
Bypuss Links; 5] WebTrac Siyle Sherts changes; and. &} Dstabase Suppart t analyze and cortect sulafs
tatanes condition,

3. PROGRAMMING ENHANCEMENTYS:Although our policizs provide for charging for special progmmeming,
we gencrally do not chorge for individual enhgncement requests. Al approved enhancemeats and repairs am
awtomaticatly included In eft epdates 2s part of the aanual malaenance fee,

4. VS1EXTENDED HOURS PAGER/TELEPRONE SUPFORT SERVICES PRICING:

Mondsy - Fridey Spm~ 10pin ET, and Seturday, Sundsy, & Holidays Sam-Spm ET. IF extended houry support
lsa:mxily pmvided. i Ls chargenble ot SIG%W with @ minimum of $50 per eait or mufti-cat? issue.

NamSumhrd Emd:d Heu:s su;:poa mny bee pre-m-.mgad by nmng V51 at least one full buviness day in
advance. While the sttnd-by rate Is $50/hour with e minkmum of 4 houry, the actual extended pager support fs
chargeable ut $150/hour with o meinbrem of $73 per ioue, which could Invatve multiple phone calls, V51
reserves the dght ta modify these extended bours pager rates 2t any thne,

8. SUPPORT CALL FROCESS:
To provide kigh quatity suppornt and 1o effectively nysign resources s fncoming eslly, des typesofcall
prioritley are identified as ilows; Pricrity 1 iy considered Urgent or High Priority, Priarity 2 is glassified a3
Medium Priotity, and Priority 1 is deemedt o be Low Priority. The criterde used to estabtish guidelines foc these
priotites are as Bitows:
Priority § — High
Canslas of arrors that causs unrecovershle joxs or comruption of dows or foss of essentiat spfware
functionality that prevents Custorier processing, and there (2 no workaround. Genernlly, the system would

be down,

Priarity 2 - Madicm

Consists of etrors Ul cause koss of eaenilsl software functlonality that prevents Customer proceasing, but
has u worlammund, or loss of nan-essentiad softwire functionofity thur dasy wo¢ heve & workaround.
Generally, the system is not dawn, but the problem 15 causing sisfTinconveniomee,

Pricrity 3 - Low -
Conalsts ol s it enay be cnusing loss of noo-essenial mﬁw:rc ﬁmclloanlity. hnt hlve & Munuad
While the systzrm ia not down generally, the Customer’s operations! suestions peed 1o be resoived,

Rraponse Timey
V5! will respond to Briority §-3 support calls in sccordence with The Toble of Service below, and ol time

references are clock hours or culendse days, unless atherwise specifled. The Custymer will use the V51
telephone aumber o7 support ermail addeesy during standard VSI business hours, is described In Section 2,
ot the V5§ pager numbet during standard pager suppont hours, as described In Sectfan 4. The Customer can
olso call the peger number to request support during pre-arranged nor-standard pager support hours, a5
deseribed in Sectlon 4. The Customer end VS support prrsan may aise use eeli phones (or more effivient

responses,

All ixsues or questions reported 1o support are tracked vig a fogaed support call that contains ot 2 minimum

the Customer name, contact person, softwore peoduct and versien, madule aad/or menw selection, nature of
{ssue, detailed description of the question o ksue, and uny other pertinent (nfoxmstion. The Support person
will provide the Customer with a call aumber (0 1ack each call issoe. Each call will be stored In 8 gueus

and ihe first gvailahie suppont representative will be assigned to the aext call jssue,

While reviewing the call fatue, the assigned suppon person wil! contact the Customer. if edditionat
information la needed. The VS! support persan will either resolve the Essue with the Custamer o advise

@s; tidals ___ Licenses iniials ]
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the Castomer regarding the states and the coerse of sction being mken o resolve it. All correspondence
and actions ssseciatod with a calf arc trecked In the support databose, 16 the isyoe needs to be eacalated in o
devalopment resource, the Customer wili be informed. While lssues escalnind o development wili be
scheduled for sisolution, they may 1ot be resotved immedistely depending on the nahure and complexity of’
the issue. The Customer may contact the suppact depariment ot iis conveniencs for a status vpduie on
development Issuen.

Escalation Process

In the avent that V51 Js unable fo provide either » prmancat or & mutually acceptable temparary resolutiar
within the sppilcable dmefrumes set forth in the Table of Service belaw, V5! will Initiste escalmilon
procedures af VSIS sola expense, sxcept i due (o hardware malfimetions, uiility faliores, air conditiondog
malfanctioss, non VSE softwere probioms, communicstions malfunctions, cavironmentsl problems, user
errars of any other cause outside VSI's reascrable contol, in which case VES may chargo the Customerat
the hourly mizs Heted In Sectlons 4, 8, & 7. Hawever, V5[ will continue 1o aasiat the Costomer w0 resolve |
the problem, cven whea VSt and Customer may not agres on the cuse of the problem.

Table of Serylee Requfreneacy,
The tsble below Hsts the service level required by the three Priority levels deseribed sbave:
. Priority § | Priority 2 ] Prioriy 3
Servics Level Reguired {Hime mexsured e nklal call @ VS
initial Response Dus 1 hour 4 hours 5 days
Correction identified and 3 mutually speeshie 24 houra 7 duys As muticaity
correction plan will be develaped within agreed
Escalation Stage 1 (Support Monagers) 12 hours 7 days N/A
Siage | Status Repor? [nrervais Every 4 houwrs daily N/A
during siandard
usiness hours
Escalaion Stage 2 {Vice President of Support) 24 hours ¥ days NI
Stage 2 Sicuns Report intervals Every 4 houry daily N/A
L doting standard
- . business hours
Escalation Stage 3 (President) 72 haurs 10 days MNIA

V51 SUPPORT SERVICES PRICING {(Non-Military}

The on-shie training rate {3 $720 per 8-hour day, plusoul-ofpocket travel expenscs. The VSI classroom-training
tate 1 §720 per S-hour day for up 1o two traivces and $150 per day for each additions] Gaites. Ober services
include 8§00 telzphone training ot ${00/hour, programming, hardware, snd network configumtion sopport
3ervices at $1040/day or S130hour, Any hotrs in excess of clght are chargeatde, Traved time s charged at
5160 daily plus travel expenses. VSIreserves the right to modify these rates 3k any dme,

VSI WEEKEND SUBPORT SERVICES PRICING {Nea-Mliitary):

The weekend wmining rate s $1,0800day, while the hourly rate Is $150 wkh a (we-hour minimum. {the
Customer asks the V5! Trainer to stay over 8 weekend, in orler to save of travel costs, and no treining is
provided, the rate is $250/day, plus alf nornel traved expenses. VST reserves the right to modify thess rtes at

tny time,

ON-SITE TRAINING SHORT NOTICE CANCELLATION PENALTY:
i scheduled on-site wraining is cancelled with less than 3 weela’ notice, the Customer will be sespansible for
any ravel eipenses losses, as well as a 3500 peaalty to partially offset V8! Trainer rescheduling costs,

TRAINING CANCELED PURING SCHEBULED ONSITE TRAINING WEEK:
if the Cusiomer cancels trafuing far uyy season {weather, tmines sickness, ole) while the V5] Trainer Is onsile,

Customer must still pay VSI daily rotes for training and trave! experses.

@vsa tnidtats Licarosew Fritiaks 10
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1 TELEPHONE SUPPORT:
Telephane support worldwide, dusing VST standard business hours, Is included in the Annusl Soltwars
Maintenaace end Suppost fee, provided that VS hes previously trained the Individuais belng mupparied.
Qiterwise, chargeable ielephone or on-site caining must be completed,

11. APPLICATION SOFTWARE SUURCE CODE: ,
The Source Cade (or the V51 application software, aiong with a lst of Ticenased customers, Is held in escrow by
V3I's Escrow Agend, Kolvoord, Ovenon, & Wilson, Atlomeys, at § Joshua Way, Suitz B, Essex Junction,
Vermaont 05452, At Jason Buwet, 302-878:3348, jtrglessoyvifaw conm. 1 VSE defautis In providing soBware
usfntenance sugpost due to corpany fllure, discontinuanss ol support services, or VSI1°s bankrupicy, the
Escraw Agent wili make the source cade svailxble to the Customer within thirty days of writien notice by (he
Escrow Agent. The sousce code can only beused o support exch VST Heesed eustomer,

11, BOCUMENTATION:
All documentston is pravided electronically on & VD by application and It includes the Liser Refoemen
Manuyl, Installstdon Planning Guide, Reports Manust, [nsiaiintion fnscructions, On-Line Help, snd Sample
Database whh Tuladdal, Customers can pelnt any number of coples neaded 4o train their staffs and manage their
operations, Hard copy menauals sro svallable g1 575 cach and this sincunt Is subject io changs,

12, INSTALLATION PLANNING:
After recelving your onder, V5! will asslst you to develop a plan, which will assign Customer and VSI
responsibliides for the varfous elements required to suceessfully camplele the instaifation and waining.

14, THIRD PARTY VENDOR GENERAL LEDGER/CASH RECEIPTS INTERFACE PROCEDURES:
The VI Trainer will configure RecTrac/GalfTrac soltware fur the appropriate vendor Interface and will show
the Customer hirw 1o generate the datch export flz thet contains the sumimny or detailed transactias for the
day {or any dute range). At this palor, §tfs the Costomer's responsibility @ contact the financial software
vendor 10 trange for assisance to impart the dally bateh file for antometic posting o the eash receipa or
gentral fedger system. The VST teslner s not responsible for importing the batch fifes into any thind party
spplication softwace o7 for contscting the vendor.

15, HARDWARE PAYMENT & WARRANTY:
Full payment for the hardware nnd systens soffomre is dua foflowing dellvery, afler verification of the order.
The verification process ivust be compiated, so tist ali payments can be made within 45 days of dalfivery. The
V! supnlted hardwars inciudes Wasrrantics from the manufsetarers o disuitators for specified periods, Please
revicw the Warranty chart provided by YS). After the wamaniy perjod or add-on waersaty pesiod, hardware
verxior alss provide dme and materfuls mainieaance support. Warranty and Malntenance Contract service
pravided on & Depot Basis can require seversf days to complete. Therefore, plan your purchases to Include
spare eritical units, In order o provide your users with ninierrupicd operstions.

16. VS1 POS BARDWARE SUFPORT:
To support our POS softwace epplicniom, VEI affers a broad cange of fardwire computers and periphemis thiat
wit have evalusted, qualified, and configured to function properly with our software, This myuires an exiensive
investment of resources inciuding fabor and the purchase of ore or more of each type hardware product,
Further, these hardware products ane caseniial to support our customers ond {or testing each saftware upgrade,
Mast cusiomers sppreciate tha availebiflty of these qualifled praducts, since it saves them from sxperiensing the
sime expensive procesy, :

Chir priarity is w affer anly high quality products with extended warraniiss o competitivg prices, but not
neceasurily st the lowest prices. A qualified product that Is competitively priced is much more Imporunt thas
the lowest price. More ofien than not a lower priced, unqualified product will eventually cost much mare for all
cancertied. V81 hardware aupport policles are os foliows:

Quniified POS Havdware Pacchared from V31« Full Suppast:

@”vss Wiy Lemea infels 1t
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VS will be respansible for ordering the propetly configured hardware with the correct cables and other
features, defivery, installation and configumation assistance, tolf free telephone support, and warrunty servive
rangemenis, as needed.

Quaiilfed POS Hardware Purchased from Another Source ~ Partie] Support:

V31 is ast respontsible for resolving problems resulting from incorrectly ocdered hardware, resulting fnsidEntion
and configumation problems. and warranty servics amangernents. However, VST will peavide limited guidssce
und suppost, duriag the Inscatlation of the hardware, If fssues ore not resolved within a few minutes, thea VSI
will comtinue to provide 800 phane sssisiance st the standard VS rte of SE00 per hour,

Noa-Qualilled POS Hardwars Pucchase {rom saather Seurce ~ Limited Support:

Y31 does not support non-VSI quuiified POS hardwere using our 800 support Sines. However, ifa customer
calls far gsslstance end the VSI support peeson determines thus the request is for e non-qualified product, he/she
will discusy optlons gy follows: 1) Select qualified hardware on the V] fist, or 2} Discuss qualifying a
new product with VI management, 172 customer requests VSE to consider qualifying a noo-quatified praduct,
we will evaluate the circumstsncey, and if justificd, will attempt to qualify. [n order 1o proceed, the costomer
must serxd an evafustion unft to VST ond we wiil sttempt m qualify it s the rate of §100/howr. The customer
must spocify 5 quailfylng spending Hmik If successful, VST may or may not 53d the product to our price jist. €
added, V31 will continue to support the peodust, as deseribed vader qualified bardware options. 1f rot, sny an-
going quallfying that might be required, es o ceault of hardware or saftware upgrade ehanges, will be chergeable
st $10vhour.

FOS Hardware Onsite Inatallatien Support;
if you expect the VS Teainer (o install POS hardware during ua ensits tminlog aip. you must sflocate sufficient
me in the schedule 1o complew the software training and the hardware lostallation and configuration. The time
oliocated will vary based o the three situations described above, but the most time-consuming wizl involve
tinrcdwaee that VI has nol qualified. The tine siteeated will also vary depending on the number units 1o be ]
installed. [fthe V5] Trsiner inswlls and configures the bardware during a normal 2-heur warkday, then this would
be included In the previpusly approved onslie tinfog fee. 1 the VST Tradoer B required b work s excess of §
haurs on say given day, in order lo complets the hacdware setup sid saftware talning during the scheduled onsite
visit, then the Customer will be billed for overtime fiasy,

é’_&mm_mm . 12
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Exhiblt "C” - INSURANCE REQUIREMENTS

This document cantdins all of Sarasola County's standard Insurance requirements, Thoss
requirements which are not appilcable to this purchase or soilctation have been struck through.

A, INSURANCE

Before performing any cantract work, Contriactor shall procure and maintaln, ducing the life of the
contract, unless otharwise specified, Inswrance listed below, Tha policies of insurance shafl be
v primary and written an forms acceptabie to the County =nd placed with Insuranca carriers
approved and licensed by the Insurance Department in the State of Florida and meet & minfmum
financlal AM Best Company raling of no less than “A- Excellent: FSC VIL"™ No changes are to be
rmiade to these sprafications without prior written specific approval by County Risk Management,

2 COMMERCIAL GENERAL LIARILITY: Inciuding but not iimited to bodily infury,
property damage, contractual, products and completed sperations, watercralt, If under
twenty-six {26} feet and Qcasa Marine if aver, and personsl. Injury with fimits o not—

“lecy thaA $500,000 each cccurrence, covering all work performed under this contract,
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Exthibit "C" -~ INSURANCE REQUIREMENTS

ssxsafintg: CERTIFICATES OF INSURANCE shall clearly state the haxardous material
axpasurs waork baing pastormad under the cantract, #s=e*

POLICY FORM

1. Unless spedfic approval Is given, all polides required by this contract with the
exception of Professional Lability and Warkers’ Compensation are to be wrilten on an
acarrence basls, Commercal General Uabllity polides shall name Sarascta County
Govermment as additional insured as thelr interest may appear under this contract,

Z. Insuranca requirements itemized in this eontract and required of the Contractor shall
be provided on behalf of al} suvb-contractors o caver their operations performed under
this eontract. The Contractor shall be held rasponsible for any mmodifications,
daviations, or cmisgions in thes2 insurance requirements as they appiy to sub-

contraclars,
3. Eachinsurance pallcy requived by this contrack shall

2. Apply separately to each insured against whom clalm is made and suit ls Srought,
axcept with respect to Hmits of the Jnsurer's Habllity

b. Not be suspended, volded or canceled by clither party except after thisty (320)
calendar days prior written notice by cectified mall, return receipt requested, has
heen given to County Risk Management.

4. Tha Gounty shall retaln the right to review, st any tims, coverage, form, and amount
of insurance,

5. The pracuring of required policies of Insurance shatl not ba construed to mi
Contractor's Habiity nor to fulfll the indemnification pravisions amd requiremnents of
this contract.

8. Tha Contractor shall be solely resgonsible far payment of all premiums for insurance
contributing to the satisfactian of this contract and shall be sclely responsible for the
payment of all deductibles and retantions to which such polides ace subject.

7. Claims Made Paltcies will be sccopted for Professional tiabiiity, Workers* Comipensation

and Hazardous Materisls, and such other risks as are authorted by County Risk
Managemeant, All Clalms Made Folides contrtbuting to the satisfaction of the Insurance

m’m’m Licensae kntgls 2




Composite Exhibit 1

Sm&mc:mngr

€xhibit "C" - INSURANCE REQUIREMENTS

requirements hersin shall have an extended reporting pedod option ar astomatic
coverage of not less than two years. If provided as an aptioa, the Contractor agrees
10 purchase the axtended reporting perlod on cancellatian or termination unfess 3 new
paticy is effacted with a retroactive date, induding at feast the last policy year,

8. Certificates of Insurance evidendng Cialms Made or Qecurrencs Fistn Coverage and
conditions to this Contract are to be furnished ta Sarasora County Risk Management
(1660 Ringling Boulevard, 4* Floor, Sarasola, FL 34236) prier to cummencemeant of
weark AND a minimum of thirty (30} calendar days prior to expiration of the insurance
contract, when applicable. Al insuranca certificates shall be received by County Risk
Management before the Contractor wilf be allowed to commance or ontinue work.

9. Notices of Accidents {(occurrences) amd Notices of Claims associated with wark being
performed  under this Coptract, shall be provided to the Contractor's/sub-
Centractor’s/Cansultant’'s Insurance company and County Risk Management ay soon as
practicable after natice to the insured.

10,  The Certificate of Insurance must inclide the foliawitg:
a, [nthe "Deseripon of Operations/Special Provisions® section

¢ Sarasots County Government is named as an additional fnsured, as theie
Interests may appear on Cammercial Generl Usbllity,

« Ra;.e: ACDRD 2009 edition can use “X* for General Llability Additiona Insured
Inclusion.

b. In the “Certificata Holder” section:
Sarasota County Government

Abtri: Risk Managemsat
1660 Ringling Bivd., 4th ficor
Sgrasoty, FL 34436

ﬂfjvsnmh ticansas Initsta o
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EXRIBIT D

Vermont Systems Clond Comguting Services
Tech Vaolt Data Center

Cumplete Maaaged Husting Services:
V51 owns and menages redundsnt servers and communications devices that ave Instalied ot the Tech Vault dain center,

These systesns e operstional on & 2477163 basis, VSI provides its hosting services enstomers with Progress Deployment
saftwace swuppost, Progress RDBMS datsbase support, and extended hours Pager supparn as described in V5i%s Sales &
Suppan Folicies (Exhibit A In the VST Safes Agreement). Initlatly. this includes lfve hosting phane support from S:fiflam
to 8:00pn, Momday - Friday, plus oo charge Puger support for ol other 2447 howrs. As the number af hosting custormers
growy, lve hosting phone support will be expanded sccordingly.

Teeh Voult Dare Center Base Hosting Services:
Tech Vault, n V51 business pariner, nssists VSI to provide complete data center hosting services for VST custamers, Tech
Vault has 2 Green Building Councll Gald Certiffeation and is HIPAA, PCI-DSS, LEED Silver, anid SSAE-18 cenified.

They are comrently in the process of LEED Gold centification.

Dul Center Space:
APC InfraSuruXure in-Raw cooliag and humidification wchaalogy with ruulti-stack chillers/cooting towers,

- Uses Schneider Electric LAN Integrated Cominuum sofware to mange fucility operations and data callection.
<« APC Heyonrd mack sccurity,
- HIPAA-compliant fecility with axerior wis bullt to Homeland Scowrity specificadon,

Dats Cenier Coaling & Environment:

«  APC jedustry-lexding fn-Row cooling with integrated humidificaiion.

«  Cooling sscommodales stendaed, high density, sad super high denalty rck environments,
«  Fully redundant N + [ srohitecture,

Security & Access:

Ma=Trap nceest-only with dual-faetor fager biometrie scan and Inlsgrated HID proximity reader,
Keycard sod blametric fcility nocess.

Authorized VST secess 2477/365.

Video survelliance eameras, internal and m:m!. 24717365 busls,

Locaied pext door to South Burlinguon Police Depaniment,

*r 1 ¥

Pawers

- Daw Center UPS Infrastruchixa uses APL'S Symmetra systems.,
= Fully redugdant N + | duat.power feeds from APC PDU’s,

= Automatlc generator back-up systems dual 800kw diesels,

Tnternet Services:

Data Center 18 ISP Cacrier noutml Baitity.

Twa ter-one providers ~ Level 3 and Falrpelnt.

Tech Vanit is # node on esch carrier's reglonal SONET ring.

Dual fiker routes instalied from both providers,

Virtually uniimited intemnet capscity svailable,

Internet utilizex Bardar Gotewny Protacal @ provide 100% internct availatRity,

E 4 3 or 3 o

Additiens] Teth Yault Features:

24717365 Facllity Environmenial Monitoring by Tech Vauzt it

IM NOVEC {210 Clesn Agent Flre Suppression Agent.

Hardware Monitoring {SNMP) end Disgnastics.

Operating System Manitoring and Pateh Management.

Network dacumentiation, disgrant, ond copics of configuraiion fifes,

Envimamenial Rack Reporting [Pawer, Coaling, Security. & Bandwiddh Utilizatlon,
100% uptime for bandwidth and pawer.

LI R T I R )
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VSt Maasged Hosting Services:
fredundant hosting servery, muters, and switches with autamatic fall-over,
Dreployntent sofiware support and Progress RINBMS database suppart.
Automatic VSI program updates with deplayed webelisnt upgrades (see V] Software Upgrade Checklisy),
Database deily backups wwd darsbuse restare, as requested., and copy Kve lo demo,
RecTrac and WebTre only gerersted emall service. (Not to b used as m gencral mall server)
Regularly scheduled Vulnersbility Assessment.
Managed hosting services ssul-virus protection,
Al VM services are hasted in & peivate cloud,

[

V31 Additlosal Ciargesble Hosting Services;
- Perlodic dausbase performance andlts wad tuning.
~  Assisted HTML development of splash-pages and irplementation,

SSL {Secare Sockets Layer) Certiilcate:

VSt will grovide ihe S5L Certificate far the hosting servers. While the flaw of data between the hosing servers and the
Customes’s remote users' i3 cnerypied using the SSL pmvided, VSI is not responsibile for any foss of dat beyond ous
cantrol.

Flre Wall Rules:

VSt Is responaible for conflguring and mainiaining the frewall tules for the homing seevers and will notity the Customer
oFany changes that would impsct the Customes's access to the spplication dotatrase. The Cusiomer ks respomsible for
configuring and maintaining firewnit rules for efl Customer Iocations,

Peviodlc Hostimg Servers Malgiceance:
VSE will provide the Customer with sdvence notice when the hosting servees wiil be unwvailable due to scheduled
maimermnce. VSI will coordingle with the Customer 1o minimize down time for scheduted mainienance,

V51 Hosting Servers Technlesi Suppoarts

If the source of a techaical problem exists within the systems or technoiogy under VSI management, no charge wiil apply.
For oxample, a echaical issue, such a3, your hosting server becomes unreachable due w2 network or hardware fuflure.
This example i3 for referenice pirposes only tnd should not be misconstrued = the only issua tiat might srise aver ime.

ERI PayTraze Licenses
The Customer rmust icense one of the VSI cortified ERI eredit curd imerfices o process affies snd online payments and 1o

ensute that credit card dets is encrypied and secure. I pin deblt cord payments sre to b accepted, then a VSE ER pin
debit card Interface will be required for the ssme procsssor, Ifehesk paymints ore to be processed electronfeally, a VSI
eCheck interfane will alse be required.

Hosting Pensltler

There shalt be no downtime penally for schediled operating system upgrade, scheduled Progress software updates,
upplication sofiwsre upgrades, DNS outages, and applicstion dataheswe upgrades. Except for these scheduled dovntimes,
V5] expecis aver 99% uptime. Therefore, il the software applications are unavailable for customer use for more than 29
hours of a total of 8750 houry In a calendar yesrdue 10 hosting services, V51 will credit the customer with 8 prorated
amount for any kost time exceeding 29 houn 1o the searest 15 minutes,

ﬁamwm‘mu 5
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EXHINT E"
FEE SCHEDULE AND TIMELINE
Fee Schedula
Delhrarable | Task Name Amount Price
Phaze Une { Project Initiation - ¥ of wesks 3-5
Project Planning
Projact Kickoff Meeting
Interviews and Data Collection to develop system setup
Gatabase setun and populatlon of data
RecTrac Training
Ongoing Project Manzgement
Atreptance Phase One Dallvercbles 5 -
Phase Two : Implementation - ¥ of weeks 2-4 Amount Price
Hardware s required to support configuratian, up 1o line Rem
total
Hardware configuration
implemant Modules,
User Licenses activated
ReeTrac Tralnlng
1/2 RecTrac/iD Systems/WebTrac/PayTrac/VSl-add an costs $ 27.278.00
Acceptance Phose Two Deliverables § 22,7800
Phase
Three SuftweTaninEsnd Acceptance - # of weeks 3.5 Amount Prica
RecTrac Trainlng
User Licenses activated
Validation of implememaﬂon, Including slgn-off‘ for each
_module purchasgd:. -
Activity Regbtmtiun
Facilty Reservations ’
Pass Mapagement Photo
Polnt-of-Sale/inventory Control/Tickets
Polnt-af-Sale/Theatre/Venue Ticketlng
Leagun Schaduiing
Equipmant/Site fentals
Court feservations
incident Processing and Reporting
Systerns Administration
Validation of intesfaces:
Skylogix
Recirac General Ledger
Activity feglstration Custom Brachursa interface
Placeholder for addRional 25 ficenses {@ $300 each}
1/2 RacTrac/ID Systems/WabTrac/PayTrac/VSl-add on costs $  21.273.00
Avceptance Phose Threas Deflverables $ 727800
28
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ASs
Incurred | Miscelianeous Amount Price
Hardware {Not to Exceed } § 1500500
Training {0n-Stite/Day Flat Bally Rate of 51,340 x 26} 5 34,840.00
Additlenal Licenses over 39 {25 @ 3304 pach) $ 750000
Progress OpenEdge Software {Move to Phase 17 Chechwith
| vsi) $ 732000
Subtoto! As incurred $  64,565.00
Annual Annual Suppore and Sesvices Ampunt Price
YearOne | annual SoRtware Support, Malntenance, Apphication Upgrades
and Hosting Services (Not to Exceed} *Start upan Acceptance
Data. $  36,366.00
Year Two | Annuaf Software Suppart, Maintenance, Application Upgrades
and Hosting Services {Not to Exceed) $  S6.000.00
Year Theae | Annual Software Suppart, Malntenance, Appiication Upgrades
and Hosting Services {Not to Exceed) $ _ 50,000.00
Year Four | annual Software Support, Malatenance, Application Uparades
{Optonal) { .04 Hosting Services {Not to Excend) $  50,000.00
Year Five  { Annual Software Suppert, Maintenance, Application Upgrades | .
{Optional) | and Hosting Sarvices (Not to Excead) $ 5000000
Subtotal Annual Support ond Services 3 236365.00
Total $§ 35%,457.00

éfzs!mu__mw
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,‘i fecact on & Pa'ks Software

Oescripion: Hxhibit &) ~ ReuTrac & WehTrac Softwane
Prepared For:  Sarzsota County, Saxrasote, FL
Contact Name:  Danlells Duchene, Frocuremsnt

Contzct Emeil: dduchune@iscgavinet

Approrend By: Robert Willay (bobwvermontsyststa.com)

Hardware {VSI Qualified)

V9l Quole Numbaer: 35824

Pleasa Raview Notss on Last Page
Softwars Pricing s Vaild For 120 Oaye
Hardwara Pricing s Subjsct to Change

Phone Numbar:  {M41)315.8244
Fax Numbar:
Quale m ORIII2013

unit Extandad Eatimated Annunt
Oty Uni _ Description Prics Price  Shipping _ MalnifSvs
¥$§kAdd ons
1 Emif £1)9 Hartwaa (H-BCR-ML-04-F8) $15,000.00 $1%.000.00 £5.00 so0.00
Yotal VOR-Add gnas F15.000.00 $Eo0 .00
Tolal Software, Hordware s Supgart Serrices $14,000.00 SL08 $0.00
Srand Total - Hardware: $15.005,90

Fallowing & complaie analysis of POS hurdwirs requiresvants by tocaian by aser lypa, VST Wil appiy voltim pricieg 1o e
hantiioe quaie.

évs: nitals . __ Licenses initfals )
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Proposal Summary Pricing

Vermont VS! Quote Number: 36824

\- . i ' ] Please Ses Detail Breakdown
¥eoreo on 8 Foks Sz o on Faoltowing Pages

Dasedption: Exhibit 8 - RecTrac & WebTrac Software
feepared For: | Sarasata Gounty, Surssota, FL

Cantiact Mane:  Dantella Cuchens, Procursmant Analyst Phone Nombar  {(M41)315-82¢4
Contset Emaft:  dduchanef@scgav.nat Fax Numbier
Approved By:  Robari Willay {bobw@vanmontsystams.com} Cuole Daia: 0812372013

1 Susocart PMP softwans snables (opiional) Caplune of phol image during registration, and atspisy af photn during Vi Check-in.

Yona s Wbt adidl the PMP 10 solheare Intarfaca t2 priat mul-calor plastic phwto 10 cards,
2 Inorderts usa the graphicat fouch screan option in ather modules, yoo must ko Hcenss e POS inventory eadule.

3 Inonderio use the graphict touc somed option (Graphical Sits Rentsia) in other modites, you must siso Eteme the POS
freesriory madute.

4 TheWorkgroun Systen i quoled for ihose orgarizations wih 299 conoarend usacs. The pricing for the sctualmenber of fowmed
concuerant sans i fosnd ore the RecTrag quota pags under tha Applicaiion Sowara section. Two concumment uaers 3m included
with (e purshase of tha A5t RacTac module. Addiionsl concorrais sacs are picad ey Additional Usars Over 2 {(concureny),

§ Wuumpmuwuammmdmmmunnmwmumapgmn, Tha Progmsa
soltwntne includas Clant Networking, WebCliant, SGL Cleni Accasa, DDBLIOEC Dxfvers, & AppSanar Inemet Adspler, St also
ambady Ihe required Progress OpenEdge Workgup RDEMS (Relatiansl Database Manaoamen] Scfecrs) witt its' speicaions,

8§ Skylogte wiil tecuss your handwais and Instaliation nesds with you, and then provide you of Y51 with a prics quels for hartwive,
caniral smvice, sad ingtativon sarvicag. Point af Contic? ks Gragp Waking gwaiiinasgact contm (800) 850-1913,

T Youcan seect say of \ha ctament neady 100 standard GL intarfaces and 4 AP ktertaces at this price. i 8 cusiom ntadsce &
readed, V5wl provica 8 quols, a0 revewing ha requicemgris, The boplementation procedures for B Inlerfaces s e folkows:
The VSt ralnes will salecs {defaull) the agpropiisia vendor inkerfac i RecTracGollToac and show cusiomer how (o generyis iha
Biatch sxgpixt e Lnal contsing the sumntasy or dettiled transactions for i Sty {or trry Jitle gy, ALihis paink, ttis hw cuaiomerds

ta conlact the Snencial softwars vendor (3 2Tanga for sasiaience i import the buich e lor posting lo he s

resporaibility
recalpis or peneral ledger syniem,
8 Tha Hesting Sarvcus Fae doss NOT ncluce The soltvare annugl malninancs fees.

Prioe i salextiog the Bosting 0otion, we rtquing cusiomes 5 iesiveily conneciivity fomt all calens. ' Plstie contzid V3! Sulvs for ™
additkonal nkormation sid schedllng, 577-883-8757 - option #2 or entall salas@vermonisysiema.com.

f  ‘\WebTrac wtables your customers Lo procwss RecTeac tramuactions. roal tme using # trowser s the Dismel.

The Wed Tra: muchuta does NOT inclode any hosting wenviess. if your IT depadiment oe youz offpesmise wab hosl doss nol sow
arey updaiet 19 08 wil Servad, than V8! can affer this vt hosting sanvice. This odditional servica Iras a menitdy fee that can bs
provided shiuid you need this Capabity, VS] can tiacuss wilt your [T deparimant or yeur of-pmmise web hosiing company the
raquinenenis of 2uding the WabTrac mockie 19 your 166 2nd Sah delermine frons thiz discuaian whiettiar 5o VILwab hosting e
needs io be quoiad, V51 bils sy hasitng weevica s ol Dasis. ANer the frs yesr, s arnours i addsd 10 pour soval
maananes fgue.

1 WebTras maduies roguies respectios RecTac Noonsad modiias in ordar tn procave web trangactions,

11 houie Web Trac provides petron sccess 1o sedect funcilans on 3 sntarl phone mobds browser, Shica Malile RecTrac is browser
tasad, & i davicsiC3 indepandent. Sinces Mabile RacTrac is biowsar basad, i b daview'OS indapendent, Functions stch 23
booking a tes tima, sncoliing in 2 close, Viewing 2 caiender of avents, making # paymant, snd disglaying thelr ssas bercote e 2
few of 1w apecalions that patrons will ba thie Io 25cass on thelr phone, Al pasmn melsied Aciions firat ane devaloped for Mobile
WelTras wik B svailabia undar this one Ucencs fee. In scherwords, Molbdls WS Trat encompasess af of the luncions ihal havwe
baa develoged acress A WeRTrc moviulen.

Mim Ucensae Inisaly 13
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Proposal Summary Pricing

Vermont . VSI Quots Number: 36824

'
‘- . i . Pleasa See Datail Breakdown
Hezmcton & facks Sutvare on Foliowing Pages
Dascringon; Exhibit B - RecTrac & WebTrac Sothware
Praparad For:  Saruscta County, Sarmesohs, FL
Contact Name:  Danistie Cuchene, Procursment Anafyst Phone Number: (3443158244
Contact Ernal:  dduchene@scgov.ost Fax Numbar
Qusis Daia: Q822013

Approved By: Esbgrt\’dlily {bobtwrrermoninystoms.com}

.rd

-]

14

1

17

18

19

Motlia RecTrac provides scossa & sefect staff unctions ore i smart phone mob¥e ivovser, Figrctions such s Viskt Checkin,
League Sconss Pogtings, Rostac Priol. Tee Sheats, and Housahold inquides &2 2 few of the operations thal s12% will e sbis (o
acsasy on theit phona, AX staffrsixted funciions it ane dewioped K Soble RecTrac witf be avallable uncer Uds ons Ecess
fes, in ctherworta, Moble RacTraz sncompassas sil fincions Mat lave Desn daveioned acnss st RecTrac mocules.

Maobile Hardwam Dplions:

1. Lian-£ro4 for 000 & IPHONE with 10 bar code scaumer « cetlomers GInR parciase thase poducta divactly fom ntnite

Pariptucaia, 1134 N Asdington Halgftie Rd, Ariingion Helghts, it 80D04, phane 800-275-7480. Cusiomear must prowids sithar an
Pod 4G or IPhone 4G 4o work with tha Lious-Prod rexdar Cuatamers miust 2bs pucheso i Iody bamode mader spp kom Sw

{Tunas Slors. Tha mos! recenl peice for this syt s 57,89 pae device.

2. Honeywsit Doiphin Y800 Mobila Computar - cusiomars can purchase this unil front YL o froms anothar soorow, This is a
"hardanad” device desigmad {0 be tsacd in tha fleid under sdverse tandibons, i runs the Android OB and haa i intsdrsied

10 barcode resder,

3. Addjortia CEI0S0-SR1S00TVWY with 100 Bluaioch bar cods Stanner - Cusiamens can purchiass his unlt trom VS of from.
gaother 30trts. THiE unif can ba Inked ki most st phona duvicss il suppon Biteiooi) connections.

The 24 Agwcis am meaquired for procasaing Wb tansactions. Each Agent cav dervice multichs requests 1o process tendracs of
simukanacus transsctions.

VE| usas the Progrss Appiication Developmant & Daployment soltwars 10 davelop and deply aw Wab spplications ihat pmvide
el v Wk travrsaciions peocasaing iy RecTrac and GoNTra.

The WebTrac base prictng inclidies the customizabls Slandant Brochurs Inlsriace, !rmﬂmammmm
tr-wwu.-mcrmommuanmanrmmmﬂ_m_w_w““ R

VEI wilt custambze iba WahTeac stylashent to maich e appasrance of Your web sits 28 cossly om posalbie. ARwr you have fraitzed
your WehTrac page spaciications, you wil be askad to tign s spproval form. V81 will provide the stylashest programining sesvioes
ared it yoor will D asied 1o vesily that the rasulls matclt yoor specs. Hyon asied for pddifianal changes followdng the carxpletion
of the inlial stylog then each major change rquest 's oriced ol $750.00, Minor & Seasong? charge aquerss am priced al £375.00
cach

The Standard Splash Page Oplion ghves you the chalce of ane of 10 Standard Spash page oplane. Oor 18 stsodands s avaitable
o1 Our wel sh 15 "y oRt, heiplog you b detide which option is best for yoer sgeniziton,

The 3500 fea inckudes oo suppert personael assisliog b M lopementation of the temptsie o your site. This typlealy takes 24
hours. Any timaover 4 hours due Lo changes (e customar asios for, wil be charged 31 $100%w.  # you Wit dealon chanpes to any
ol the standad {enplates that requice the VS Davolcpriont taam, we wil provide you @ quata for Custem Programming &
$130Maur,

The WebTrac hase pricing inchudag onae of J standang brachuss options. 1f you desing samething nther Buan one of e 3 slandart
oitions, 5 fen of 1000.00 will be chawgad for e Cusbe progeamming.

on the Gatewsy you select, (hare could by yelup fees churged by 8w Grlewsy up 1o $150 per memhent account, Therm
also could be transacdon fers up i 0735 canix per lamacion.

é__jvs:mau_mmm b4
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ACORDY
S

CERTIFICATE OF LIABILITY INSURANCE

ap1d: gR

DATE MDDV TYY)
0812812014

VERMO19

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER.

THIS CERTIFICATE 1% SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NG RIGHTS UPGN THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALYER THE COVERAGE AFFUROED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES MOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If tho certificate halder is an ADDITIONAL INSURED, the poticylies} must ba sndorsed. [f SUBROGATION 18 WAIVED, subjaci to
the tanms and conditions of the policy, cedain policies may reguire an sndursemant A stalsmant 0n this cenificats doss not confer righls (o the

cariificate nolder in feu of such sndar nts).
vaooucen Phona: soz-s?a-mn! S
« Williaton ALE: .
62 Kn nignt L’mae . Fax: 802-879-4022) (e Tk, em: . (AR, ey
Williston, VT 054 ' .
Jahn MeAuliife ADORESS:
IHSURER(A] AFFOADING COVERAGE ey
maunes 4> Hanover Ingurance Company
INSURED Varmont Systams, InG., waunea s . Undorwriters at Lioyds
12 Marketplace S
Essex Jot, VT (5452 suRERD
ISURER Y R :
WEUAIRP - :
LOVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

YIS 15 10 CERTIEY THAT THE POLICIES OF INSURANCE LISTED GELOW HAVE BEEN 135UE0 TO THE iNSURED WAMED ABOVE FOR THE POLICY PERIDD
INDICATED NOTWITHSTANDING ANY AEQUIREMENT, TERM DR CONCITION GF ANY CONTRALT QR OTHER DOCUMENT WITH RESPECT TO WHICH TS
CERTIFICATE MAY BE ISSUED OR MAY PEATAIN, THE INSUSANCE AFFORUED BY THE POUDIES DESCAIGED HEREIN IS SUBJECT TD ALL THE TERMS,
EXCLUSIONS AND COMDITIOMS OF SUCH POLICIES LIKNITS SHMOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

¢ POUCY EFF

nce nanaed as additional insured oo Guneral Liability,

nonpaymant ig 15 Days. Hoe Notes for Fuxther Commsnts

s :
-usn TYPE OF aURANCE TW rOLISY puLGER P i !mmo?v%?qi LTy
GENERAL UAZLITY i { EAcH OOCURNENCE ] 1,000,000
T e AV ;0401014 DAMAGE TC RENTTD -
A X cowamcuceweusenty | X 1 ODVES1IAT 01 { DUONL014: 010172015 i PRLMEES ooy 8 100,000
! cLamsawos | X locewe 0 : : | MED D00 Ay e pemiot 4 s.000
: : PERSONAL £ ADVINJURY  § 1,000,000
. ; CENERAL AfGHECATE $ 2,000,000
é ¥ H
GENT AGGREGATE LIMIT 30PLILS PEA : 0 | PROOUCTS - COMPOR ASL 3 2,000,009
- povecv: X 1S [Floin : : ¥
AUTONOUILE LIABLITY oy ] : R BHED e LT 4,000,000
A : ANY AT ) oDvEsta147 01 ! B1f01l2014 oqmmma ooty w:unv iCarporsenl 3
v , ::I(ngwmn i - Sgﬁémmii é D:':D(l‘l $NUH'Y | P -vc'amq [
& nngnagres | £ Ast0S | ; 1 s m?mcs A
] ! :
N H ; 1 3
(K tweRELaUs® | X {accun . : ’ | Eath OCCURIENCE .3 2,000,000
A  excessusn g T coambane ‘OOVIEiII41 00 030172014 ' DIOUZOIS ! ACOREGARE 1 2,300,000
oo X 'Relmncas 10,000 i i 5
T NEATION ' 3YA T
b pas ot u’::n:?w ’ ; ! (ediams . O
i Any mcpme:amﬂnms:amgcuwe : WHVIBT3I126 01 | g1012014° QHO1201S Lt EACKACCHOINT ‘4 1,000,000
OFF & N/UEHBER CXCLUBED? ; :
mumnu-m t i i B DISEASE bA EMPLOYEE, § 1,601,000
T aLBE o#r».natsou_g Switra ) EL GSEASE BOU-"v ikl 3 1,000,000
B PROFESSIONAL LSUCS280835413 1231/2013 12312014 Aggragale 2,008,000
P Each Oce 2,000,000
T A\ “\
ESCRIPTION QF QPERATIONE 1 LOCATIORS / VEHICLER {ARach ACOND 101, Aodiions Kemares Scneaul, I more sphce ib nequired} \V'

City of Jacksonvilla, it'v metbers, officare, officlials, esplyess and agents

policy includae Tachanology, Privacy & Cybee Liahilitcy coverage.
¢5 days notice of cancsmlliation for all tsaaonzx othar than non-paymenc,

Poofengional Liabilicy

y

APPROVED

CERNFICATE HOLOER

n

CANCELLAKO

Glty of Jacksonville

Parks & Rocruation

214 N. Hogan 5S¢, Sulle 310
Jacksonville, FiL. 32202

3

SHOILD ANY 8 THE ARV S
THE EXPIRATION DATE THEREDOF, NONCE WiILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS,

AUFRGRITED REPAESENTATIVE
/;{1 Loire v ahpin s

ACQRD 25 {2010/05)

€ 1988-2010 ACORD CORPORATION. All rights reserved.

Tha ACORD name anif logo are ragistered miarks of ACORD
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NOTEPAD

Excliudad QZficers:
1les N, Hilley
John Willay

chryn W. Mitchwll
Layra W. Vallay
Robert T. Willey

Msursoranave Vermont Systems, inc.

VERMO13
OPID: BR

PAOE 2
pare 08[29/44

T




RESPONSIVENESS/RESPOSIBILITY MATRIX

SarasotaCounty,

B

Composite Exhibit 1

SOLICITATION # 13231300 SOLICITATION TITLE: Recreatianal Software

T b REQUIRED DOCUMENTS -

G E
o L HE £ E
. Bl : i
. £ £ E g I % é £ % d
g E18)2Bal8 | 8|3 % 55l ¥
SEHH IR
[
- z sk HERE 1L
kL E! § g15(28
3 é g o E
3l N
I E LI
OFFEROR v _ TOTALBASE B | NOTES 7 COMMENTS |
Active Network stated the totsl
. 3 yosr nvestment included all
Active Network YiY! Y)Y iYL YlY:;¥Yi1Y¥YIl N $5308,237.10 prking from the Price proposal
form end point allocation
: o guidelines,
A e-Trak-nlus YlyYyijrYyiyYyryjvyivlvyiy K $115,000.00
L R.C. System, Inc. viyjyjrlylylv|vivylnu $87,675.00
US eDirect Ine Y ¥ Yyivyiy Y Yivyty N $172,900.06
Vermont Systems, Inc, YiY ¥ {YlYyi|Yy i pyivv]ly|H $326,334.00

[ 3

RESPONSIVENESS MATRIX - REVISED 05/21/12

»




Composite Exhibit 1

SARASOTA COUNTY GOVERNMENT

PROCUREMENT
NOTICE OF ACTION

KREQUEST FOR PROPOSALS ("RFP”) #132313DD

RFP TITLE: Recreatlona) Software

SUBMITTAL DEADLINE: 04/10/2013

SUBJECT: NOTICE OF RECOMMENDED AWARD

Based on the Sarasota County Evaluationt Commitiee’s review of proposals

_ and oral presentations conducted on ~ May 23, 2013 with Active Network and
May 30, 2013 with Vemnont Systems Inc, Sarasota County has ranked

proposers responding to the abave referenced RFP as foliows:

1. Vermont Systems Inc.,
2, Active Network

It Is Sarasata County’s Intent to Initiate gontract negotiations with the frst

ranked firrm. Upon complation of negotlations a contract wliil be submitted 1o
the Sarasota County Caomimission for approval.

BV: ;1 o m
Procureme; o%cial Tocurement 5t

Date: 6/26/2013

Project Manager

RPS Notice of Action {Recommended Award)
Version 1.0 Adopted 061/09/12
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. 3y REQUEST FOR PROPOSALS
FINAL RANKING
RFP 413231300
lune 18, 2013
i _ .
» uu:lusms s |Hmwormivy ton Mekansia} " | ¥uthom Tutssa P ’;'" ' TOTAL | RANKNG
Tha Attive Network Inc 2 3 2 2 2 2 3.8 2
{Yarmont System, tne 1 1 1 1 1 1 1.3 3
)
/ ra
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POST ORAL NTERVIEW
(RONIDUAL RANXING SHEET
FROPOSERS AANKING
{Bstwd aiphabetically}
The Acthe Hetwork Ine 2_
Varmang System, Inc ‘
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@ ®

POST ORAL IRTERVIEW
HHDIVIDUAL RANKING SHEET
PROFOSIRS
(Rctad aghabesicaty) RA2ONG
The Actirs Netwack Inc 2_
Vermont Systim, lac l
Evakaator's Apgroval




Composite Exhibit 1

POST ORAL iNTERVIEW
INQIVIIUEAL RAMNXING SHEET
PROFDSERS
[isted siphataticaly) RARzHA
[T Acttve tirtwark inc 2
Vermont Systam, inc. ,
Evalvatar's Approval: '
—AhnM}-n-a i*’q’-_ﬁ_’_&o
0¢. /§. F018




Composite Exhibit 1

POST ORALINTERVEW
HHONIDUAL RANKTING SHEET
PROMOSERS RANKING
| Tha Azxiver Netwowk inc 2\
[Vermont System, inc i

“Kalipn Hidoa -
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POST ORAL INTERVIEW
FSDIVIOUAL RANKINIS SHEET
FROPOSERS
firind alphaloeticaity) RARKIG
i cetve Natwork inc 2_
Varmont System, Tnc l
Evalutor's Arprowt:
deavson
Printed Name

—Haail elio)i>
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®

POSY ORAL INTERVIEW

EHVIDUAL RANIGHG SHEET
Tha Active Network lnc 0
Uermant System, e )

VeAH WIS
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@ AFP 1NN
Aseraationyt Saltwarn
INDIVIDUAS, SCORE SHEET
PROPOSTRS DEMONSTRATED SYSTEM COMPERSATION PROJEALT TOTAL
EFIMENGE | BNCHCMAUTY APPROACH
Peindiptsbeiat el e I B
Aztive Hetwork
¢ £ 2 7 |y
I STrAR-PILS
W\/"’“w I SR
RaCPro
M\/\/\/‘WV\—»‘/J_\“\_ -
US alireet Inc
Z Y g } v
Varmioat Systems Inc
3 4 ‘, 2 16
Brsluatr's Approvalt
e 2 )
ﬂ‘ ~ Vaue of- g6 -11
Sipstws [™™
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@ 5 1320200 . @

fecrrascrnl Seltvare
IHNOVIDUIAL SCORE SHEET
PROPOSERS TEMDNSIRATED SYSTEM COMPENSATION PROJEASY TOTAL
Ratad dptabetiatl el el WU Mol ety
Active Network
4 | 5 1% |3 |15

1S aiirect Inc 3 L{ = 3 ‘ g
VEnTont Systems Inc L{ (a 5.. = \ 8
&%”gmc\Ceﬂae, .

Printad Name :

5& gemz@ _6'[ 1201:5
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£FPF 3301500
Recrextianal Soltwaen
ENONVIGUAL SCORE SHEET
e PRDJEACT TOTAL
PROPOSIRS poy
{Ested siphateticaliy} DUIMENCE | FUNCHIONALTY ‘mwmﬂ e
[’_n“l‘) {BANX &} "’M’ Mu

Acthve Hetwark Ll- ‘Wg

P
ReLPro
USErect Ine

Varmont Systams Inc

& |-

|8
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@ " P B11300

Recrmatiasat Soltwaca
INTIVIDUAL SCORE SHEET
MorosERS DEMONSTRATED | SYSTEM | ppconn ] PROIACT | JOTAL
eommncy | rwenonuny APPROATH | EVRRLIX
e aiphabuticakr} {MAX 4} faax s} thanxs) {nax 3§ relm;m
At ve Natwock - EJ
5 § {3 a P |
R aChr—
[US eirect Inc P
Varmont Systems Inc
-
Balvatar’s Approval:
“M fa &Y
Printed Nama
P A5 .28 -Jo 3
[ — Date——

Dats



Composite Exhibit 1

@ REP 12102300
Kacreational Softaare
THINVIDUAL SCORE SHEET
PROPOSZRS SOMOISTRATED | SYSTEME | 0| PRONACT ] TOTAL
wadahabeio) | g {"neg | % | Gl | “oms
Activa Network
4 § | B4 1 3 116
alrak-Plus
RelPro

S eDirect fnc | L ") l

N
-J

Vermont, Systema Inc

) %‘“H — e
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AFF 13231300 @
fatraativea] Salwaes
INDODUAL SCORE SHEEY
CEMONSTRATED | SWSTEM PROEALT TATRS
PROPOSERS COMPENSATION
sy M EPERIENCE | FUNCTIONALTY MAX S AMPROACH | EVALUATOR
(st afphabatical {MAX 4] [ (MAXZ) | pOINTS
jActive Netwark
atraic-Pius
—_—
RelPro
m____._———“-"—
rﬁ eDiract ine
[Vermont Systems Tnc

-
RN

s

s A-l3
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® W @y
HONVIDUAL SCORE SHIET
BEMONSIRATED SYSTEM PRCUEACT TOTAL
e Ml e M el e
Acttva Network
J 5 ) 4 ¢
wTrak-Plus
ReCPro
US eDirpct Ing 9 ‘} u D @_‘
Varmont Systems Ing l,‘

=




Composite Exhibit 1
QWS3270X  9/2/2014 11:02 aM

FAMLE350 v5.1 * NW COJ FAMIS PRODUCTION ol g9/032/2014

LINK TO: ACCOUNT SUMMARY INQUIRY 11:02 AM

FISCAL MO/YEAR : 12 2014 CURRENCY CODE

INDEX CODE : OPCP327ITD ITD CAPITAL PROJECTS

SUBOGBJECT :+ (0689427 BF-COMPUTER EQUIPMENT

PROJECT r IT0921 RESOQURCE MANAGEMENT SYSTEM

PROJECT DETAIL : 04 RESOUHCE MGMT PHASE 1 PARX MAWAGEMENT

GRANT : '

GRANT DETAIL :

USER CODE H

s o SERT 2014 ANMUAL BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES ) .0g .00 .00
REVENUES .00 .00 .80

UNREALIZED REVENUES .00 .00 .00
BUDGET .60 250,000.00 250,000.00
EXPENDITURES .00 00 .00
ENCUMBRANCES .00 .00 .0e
FRE-ENCUMBRANCES .06 .00 .00
REMAINING BALANCE . 0o 250,000.00 250,000.00
F1-HELP F2~-SELECT F4-PRIOR F5-NEXT
FO-LINK F10~PRIOR-MO FL1-NEYXT-MO

G014 - RECORD FOUND
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QWS3270X  8/2/2014 11:02 AM

FAML63S0 V5.1 *w NWw COJ FAMIS PRODUCTION * ok 0970272014
LINK T0: ACCOUNT SUMMARY INQUIRY 11:01 aM
FISCAL MO/YEAR : 12 2014 CURRERCY CCDE :

INDEX CODE : QPCPR3IZTITG ITD CAPITAL PROJECTS

SUBOBJECT : 38485 BANKING FUND LOAN PROCEEDS

PROJECT : IT0%21 RESOURCE MANAGEMENT SYSTEM

PROJECT PETAIL : 04 RESQURCE MGMT PHASE 1 PARK MANAGEMENT

GRANT :

GRANT DETAIL :

USER CODE :

s SEPT 2{14 ANNUAL: BALANCE ALL YEARS BALANCE
ESTIMATED REVENUES G0 250,000.00 250,000.00
REVENUES N .06 Nl

UNREALIZED REVENUES .00 ~250,0G00.00 -~-250,000.00
BUDGET .00 00 .00
EXPENDITURES G0 .00 .00
ENCUMBRANCES ’ . 00 .06 .00
PRE-ENCUMBRANCES i1t .00 .00

REMAINING BALANCE N3] L0 L0a

F1-HELP F2-SELECT F4-PRIOR FS-NEXT

FO9-LINK F10-PRIOR-MC F1l1-NEXT-MO

G014 - RECCRD FOUND



o
ACORD
L

CERTIFICATE OF LIABILITY INSURANCE 1212212014

VERMO19 OPJD:ILS
DATE (MWDONVYYY)

BELOW,

THI5S CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder 19 &n ADDITIONAL INSURED, the poTl'cy{ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an sndorsemant. A statement on this certificate does not confar rights to the

cortificate holder In lleu of such sndorsement(s).

PRODUCER EONTEEY” John McAulifte
Kinnoy Plia - Witlaton fﬁ S 02.876-1600 [ 802-879.4022
Witliston, VT 05496 TEMBI,
John McAuliffe - AROREER;
INSURER!S] AEFORDING COVERAGE NAIC#
wsuren A: Hanover Insurance Company
INSURED Vermont Systems, Inc. waurer B : Underwrlters at Lloyds
12 Market Place m P
Essex Jct, VT 05452 :
_II!EURER D:
INSURER E §
| INSBURER F:
_COVERAGES CERTYIFICATE NUMBER: REVISION NUMBER'

(T TAIS IS TO CERTIFY THAT THE FOLICIES OF jNSURANCE LISTED BELOW HAVE BLEN ISSUED TO THE INSURED NAMED ABOVE FOR THE FOLICY PERIOD.
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

e TYPE OF INSURANGE rasbeval POLICY HUMBER MR A LTS
A | X | coMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1.500,000]
| cLams.mane [X] oceur X | |oBves1314102 010172016 | 01/01/2018 | D X AT 18 300,000
] ‘ MED EXP (Any one persont | 8 5,000
] PERSONAL & ADV INJURY  |$ 1,000,000
| GENY. AGGREGATE LINIT APELIES PER: GENERAL AGGREGATE $ 2,000,000
rocy [ X1 58% [ Jroe PRODUCTE - COMP/OP AGG | § 2,000,000

OIHER: $
| AUTOMOBILE LIABILITY WW!E! i 1,000,000

A | __IANYAUTO 0BV9813141 02 01/01/2015 | 01/09/2016 | BODILY INJURY (Por parton) | §

|| :t'i.gg‘mﬁ“ SCHEDULED BODILY INJURY {Fer accldent)] §
' . {PROPERTY DAMAGE
| X | ameoauros | X | oros™ (Facscaart :
3
| X jumereLLatiae | X | gcour * { EAGH OCCURRENCE 5 2,000,000
A EXCESS LtaB CLAIMSMADE 0BVS813141 02 01/01/2015 | 09/01/2018 | Asarecate ' 2,000,000
oo | X | peenvons 10000 - s
WORKERS COMPENSATION OTH-

A [any eropETORPARTNERS o WODV9B13126 02 01/01/2015 | 01/01/2018 KoL 1,000,00
ANY PROPAISTCRPARTNERIEXECUTIVE NI E.L, EACH ACCIDENT 3 /000,000
{Mendatary in NH} EL. DISEASE - EA EMPLOYEE| § 1,000,000
If 08, dagcibh

JESCRIPTION cs OPERATIONS belaw E,L. DISEASE - POLICY LIMIT i § 1,000.000}

B PROFESSIONAL USUCS260635414 1273112014 | 12/31/2015 |Aggregate 2,000,000

Each Occ 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS 7 VEHICLES (ACORD 101, Additlons! Remarke Schedule, may be ettached i mora space Ié raquired)
City of Jacksonville, it's membaere, officers, officials, anplysss and agents
are named as additional insured on Genersl Liability. Professionzl Liability
polioy inoludes Tachnolegy, Privacy & Cybezr lLiability .coverage.

30 days notice of cancallation for all reasons other than non-payment,
non-payment is 15 Days.

CERTIFICATE HOLDER

CANCELLAYTION

Clty of Jacksonville

Parks & Recreation

214 N. Hogan St., Suite 210
Jacksonville, FL 32202

SHOWLD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFGRE
THE EXPIRATION DATE THERECF, NOTICE WILL BE DELIVERED [N
ACCORDANGE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
John MeAuliffe

AGORD 25 {2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.
The AGORD name and lego are registered marks of ACORD
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ACORD
M

CERTIFICATE OF LIABILITY INSURANCE

OPID: LB
DATE {MADDIYYYY)

1212212014

VERMO1S

BELOW,

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: [f the cerilficate helder Is an ADDITIONAL lNSﬁRED. the policy{iss} must bo endorsed, If SUBRDGAYION IS WAIVED, subject to
the terms and condltions of the pollcy, certain policies may require an sndorsement. A statement on thls certificate doas not confar rights to the

cotﬁﬂcata holder In lleu of such endorsement{s),

T CUNYATT
PRODUC HEC! John McAuliffe
rnae ﬁ"‘fm‘g’""’”" T e 802-875-1600 T 802-879.4022
Wllflston. VT 06495 EMAL
John McAullife
INSURER‘S_) AFFORDING COVERAGE NAIC #
maurer 4 : Hanover Insurance Company
INSURED Vermont Systems, Inc. msurer 8: Underwrlters at Lloyds
12 Market Place INSURER C :
Essex Jct, VT 05452 *
| INSURER D :
INSURERE :
INBURER F:
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUER TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DQCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONBITIONS OF SUCH PGLIGIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

b TYPE OF (NSURANCE T oy FOLICY BUMBER BStvrvn | Gmon ey LT
A | X | COMMERGIAL GENERAL LIABILITY EACH GCCURRENCE. s 1,000,00
] camammos [XJocor | X | |0BVS813141 02 01/G1/2015 | 01/01/2016 | PR TIRENTED /g 300,000
| ] MED EXP (Any one person) | § 5,000
" PERSONAL & ADVINJURY {3 1,000,000
GEN. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2,000,00
POLIY Eﬂ’é‘@f Lo¢ FRODUCTS - COMPIOP AGG | § 2,000,000
OIHER: $
AUTOMOBILE LIABILITY WT § 1,000,000}
A : ANY AUTO OBVE813141 02 01/01/2015 | 01/01/2016 | BODILY INJURY (Por peracn) | $
N ALE SUNED SCHEDULED SODILY INJURY (Per accldant §
[ X | Hirenautas [ X | ASHGRNED H 3
5
| X | UMERELLA LiaB X | occur EAGH OCCURRENGE 8 2,008,000
A EXCESS LIAB CLAMSMADE 0BY2813141 02 01/01/2015 | 01/01/2018 | AGaRECATE 5 2,000,00
op_| X | reventions 10000 o= - s
WORKERS COMPENSATION B
A | PROmmITORPARINERR 8 WDV9813126 02 01/01/2015 | 0170112016 M, 16
Ay ER%%%&T%%@RTN%%ECUTIVE NI E.L. EAGH ACGIDENT 3 1,000,000
marlﬂatarylnNH) E.L. DISEASE - EA EMPLOYEE] § 1,000,000
|f yos, descrive un:
DESCRIPTION OF 'DPERATIONS balaw E.L DISEASE - POLIGY LIMIT i $ 1,000,000
B [PROFESSIONAL USUCS260636414 1273172014 | 12/3172015 [Aggragate 2,000,000
Each Occ 2,000,0001

non-payment is 15 Days.

DESCRIPTICN QF OPERATIONS / LOCATIONS / VEHICLES [ACORD .101, Addiliens! Remarks Scheduls, may be atteched if more upeze (s roquired}
City of Jacksonville, it's members, officers, officials, enplyser and agents
Jare named as additional insured on General Liability. Professional Liability
polioy inocludes Technelogy, Frivacy & Cybaer Liability covaerage.

30 days notice of cancellation for all reasons cther than non-payment,

CERTIFICATE HOLDER

CANCELLATION

Clty of Jacksonvllle
Parks & Recreation

214 N. Hogan St., Suite 310
Jacksonviile, FL 32202

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WilLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

" | AUTHORIZED REPRESENTATIVE

John McAuliffe

AGORD 25 (2014/01)

@ 1988-2014 ACORD CORPORATION, All rights reserved.

The ACORD name and Jogo are registered marks of ACORD




SUBJECT: Piggyback Sarasata County Bid #132313D0 for Becreational Software License, Maintenance and Support
BID NO.: PSC-0625-14 OPEN DATE: 11/05/2013

GENERAL GOVERNMENT AWARDS COMMITTEE

KIND AND BASIS OF CONTRACT: Piggyback Contract ~ Initial term of three (3) years beginning November §, 2013
through November 4, 2015

FOR: Parks, Recreation and Community Servicas

BASIS OF AWARD: Piggyback

NUMBER OF BIDS INVITED: NA NUMBER OF BIDS RECEIVED: NA OTHER: NA
MMARY OF BIDS AND RECOMMENDED ACTIONS: Recommend approval to piggyback the Sarasota

County Bid #132313DD for Recreational Software License, Maintenance and Support contract awarded (o Vermont
Systems, Inc. in accordance with Exhibit A, for the service perlod from date of this award through Novemiber 4, 2016.

Recommend approval to award Vermont Systems, inc. in ihe not to exceed amount of $250,000.00 for Recreational
Software License, Maintenance and Support to be executed by formal contract thru the Office of General Counsel and
encumbered by master blanket purchase order issued through purchase order releases.

Account Code: QPCPI27iTD 069427 IT0521 04
QPCP327(TD 38485 [T0921 04

Attachments: Recommendation Memo, Vermont Systems, Inc. Agreement, Vermont System, Inc, Pricing, Risk
Management Insurance Approval, Sarasota County Bid #1323130D rankings and award, Account Summary Inquiries.

Purchasing Analyst Q/ O‘D-Q Respectiully Submitted % %&M/
P

{y Amy Col Greglry Pdhse, Chisf
P rem#nt Division
CONCURRENCE BY: Daryl J h, Interim Director Parks, Hecreation, and Commni rvices

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS)

ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE ¢
MEMBERS AFPROVING j MEMBERS DISAPPROVING ~ DATE D’_Ei [Q&&k Lk;(/

OTHER
ACTION OF AWARDING AUTHORITY DATE: f’//{«‘//#'
APPRQVED: DISAPPROVED:
OTHER:

SIGNATURE OF A@%&%ﬁ’?ﬁmM

For: Mayor Alvin Brown
Unider Authority of:
Executive Order No. 2013-04



