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JACKSONVILLE  SHERIFFôS OFFICE  
INTERNAL  AFFAIRS UNIT  

Overview 

Internal Affairs is a unit within the Professional Standards Division that is charged with 

responding to allegations of misconduct against all employees of the Jacksonville Sheriffôs 

Office; sworn, non-sworn, civilian and bailiff. The Jacksonville Sheriffôs Office places a high 

value on community policing because of the partnerships it creates with the community we 

serve. All successful partnerships are based on mutual trust. The Internal Affairs Unit is a 

critical element in protecting the partnership between the community and the Sheriffôs Office. 

The unit helps to maintain the publicôs confidence by having an arena where the citizens can 

report allegations of misconduct and know their complaint will be handled in a professional 

manner. Internal Affairs disseminates information to members of the Sheriffôs Office and 

private citizens concerning the methods and procedures for registering complaints. 

The number of total complaints received by Internal Affairs in 2009 was seven hundred 

seventy three (773). The total number of complaints is within one percent of the complaints 

received during 2008 and within one percent of the three year average for years 2007-2009.  

In addition to addressing all complaints against employees, Internal Affairs is charged 

with coordinating the employee grievance process. When an employee elects to appeal 

disciplinary action that has been recommended; and a hearing is requested, Internal Affairs 

coordinates with the General Counselôs Office to ensure the Sheriffôs Office and the City of 

Jacksonville are properly represented at all hearings. Internal Affairs detectives work with the 

General Counselôs Attorneys to ensure the facts of the case are presented in a logical 

manner to support the charges that were sustained in the case. 

The following charts provide an overview of the number, type and outcome of the 

allegations of misconduct for 2009: 
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Total Complaints Received by  

Internal Affairs and Citizen and In-House  
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In-House Initiated and Citizen 

 Initiated Complaints  
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Final Complaint Dispositions 

              Disciplinary Action by Year 

 

The 2009 Sustained rate in-house was fifty-two percent (52%).  The 2009 Sustained rate for citizen 

complaints was seven percent (7%).  The Sustained rate for total complaints in 2009 was eighteen percent 

(18%).  The sustained rate for 2008 was seventeen percent (17%) and for 2007 it was twelve percent (12%).  
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Appeals of Discipline by Year 

Member Discipline by Group for 2009 
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Complaints Against Members by Employee Title 

            Citizen Complaints Against Members by Month 2009 
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Citizen Complaints Against Members 

 by Years Employed and Citizen Age/Race 
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Member Discipline by Charge 

 

  ACTION TAKEN  SWORN 
NON-

SWORN 
CIVILIAN  BAILIFF  

Departure from 
the Truth  

Resignation 1   1   

Termination 1       

Driving  
Complaint  

Written Reprimand I     1   

Excessive Force  Termination 1       

Failed to  
Communicate  

Written Reprimand I   1     

Failure to be 
Wholly Candid  

Written Reprimand II     1   

Suspension 1 1     

Termination 1       

Failure to  
Conform to 

Work Standards  

Written Reprimand I 8 2 15   

Written Reprimand II 2 1     

Suspension   1     

Failure to Obey 
an Order  

Written Reprimand I   6     

Written Reprimand II     1   

Suspension 1       

Failure to Take 
Appropriate  

Action  
Written Reprimand I 4   1   

Improper Action  

Written Reprimand I 1   1   

Written Reprimand II 1       

Suspension 2       

Incompetency  
Written Reprimand II 1       

Suspension 1 1     

Insubordination  Written Reprimand II   1     
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  ACTION TAKEN  SWORN 
NON-

SWORN 
CIVILIAN  BAILIFF  

Leave Abuse  

Written Reprimand I 1 2 5   

Written Reprimand II   2 2 1 

Suspension     1   

Termination     1   

Misuse of JSO 
Property  

Written Reprimand I 2 1 1   

Written Reprimand II 4 1     

Repeated  
Infractions  

Written Reprimand II 1 1   1 

Suspension 5   1   

Substance 
Abuse  

Termination 1       

Unbecoming  
Conduct  

Written Reprimand I 4 5 2 1 

Written Reprimand II 4 1   1 

Suspension 2 1     

Termination 6       

Unnecessary 
Force  

Written Reprimand II   1     

Termination   5   1 

Violation of 
Law  

Resignation 1 3 1   

Suspension 1 1     

Termination   1 1   

JACKSONVILLE  SHERIFFôS OFFICE  
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Member Discipline by Charge 
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Bias Based Profiling Annual Analysis 

Event / Element Data 

 

The definition of bias based profiling according to the Jacksonville Sheriffôs Office 

Operational Order 2.4.4 is as follows:  Bias Based profiling is the detention, interdiction, or 

other disparate treatment of any person on the basis of their race, color, ethnicity, sexual 

orientation, physical handicap, economic status, age, cultural group, religion or other belief 

system.  

The Jacksonville Sheriffôs Office policy is to state unequivocally that bias based 

profiling in law enforcement is totally unacceptable and has provided guidelines for officers to 

prevent such occurrences, and to protect our officers when they act within the dictates of the 

law and policy from unwarranted accusations.  

The Jacksonville Sheriffôs Office is charged with protecting these rights for all regardless of 

race, color, ethnicity, sex, sexual orientation, physical handicap, religion or other belief 

system. The Jacksonville Sheriffôs Office prohibition on bias based profiling includes areas of 

traffic contacts, field contacts, and in asset seizures and forfeiture efforts.  

Officers will receive initial and ongoing training in the legal aspects of bias based 

profiling, proactive enforcement tactics, including training in officer safety, courtesy, cultural 

diversity, the laws governing search and seizure, and interpersonal communications skills.  

Event / Element Data 

During 2009, the Jacksonville Sheriffôs Office received thirty three bias based profiling 

complaints, all of which were citizen initiated. All thirty three complaints were titled ñbias 

based Profilingò within the Internal Affairs reporting database. 

Internal Affairs became aware of the bias based allegations after receiving the 

complainantôs Complaint Against Employee form. 

 
The provided chart compares complaints of bias based profiling from 2007 to 2008. It 

should be noted that even if there is no merit on its face value, all allegations of bias based 

profiling were recorded, reviewed and tracked. The goal of Internal Affairs is to ensure that all 

allegations are investigated to a conclusion. 
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 The complaints were received for employees assigned to all six zones as well as 

employees from additional units within the Jacksonville Sheriffôs Office. The attached chart 

reflects the complaints received: 

 

 

The date of the complaints range from January 6, 2009 until December 23, 2009. The 

reported times of the complaints range from 9:56 a.m. until 10:25 p.m. 
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Bias Based Complaints 

Bias Based Complaints by Employee Assignment 

 

Note:  C.F.M.H  (Crime Free Multi-Housing) 


