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AGREEMENT 

UTILIZING CITY OF BATON ROUGE CONTRACT 

FOR CITIZEN RECORD MANAGEMENT SOFTWARE SOLUTION 

TffiS AGREEMENT, entered into as of 1 b1 l1lf . 2014 (the "Effective Date"), 
by and between the CITY OF JACKSONVll..LE, a municipal coq)oration existing under the laws of 
the State of Florida, ("CITY") and QSCEND,INC. ("OScend"), for a Citizen Record Management 
Software Solution more particularly described on Exhibits A and B attached hereto (the "Services''). 

WHEREAS, on March I, 2012, the City of Baton Rouge, Louisiana entered into Contract# 
2008 Rl1-3ll (the "Baton Rouge Contract") with QScend for the Services, a copy of which is 
attached as Exhibit A; and 

WHEREAS, the Baton Rouge Contract (i) is in full force and effect, (ii) was competitively 
procured and awarded according to law, and (iii) is broad enough to include the Services needed by 
CITY; and 

WHEREAS, Section 126.211, Jacksonville Procurement Code, authorizes and allows CITY 
to use the Baton Rouge Contract; and 

WHEREAS, it is in the parties' best interest to use the Baton Rouge Contract for the 
Services and to add those provisions CITY is required to use by .ordinance or policy; now therefore 

IN CONSIDERATION of the premises and of the mutual covenants and agreements 
hereinafter contained, and for other good and valuable consideration the parties agree as follows: 

1. Incorporation of Recitals. The above stated recitals are accurate, true and 
correct and, by this reference, are made a part hereof and are incorporated herein. 

2. Engagement of QScend: CITY hereby engages QScend and QScend hereby 
accepts said engagement for the purpose of selling to CITY the Services according to the 
provisions of this Agreement (including Exhibits A and B attached hereto) and the Baton Rouge 
Contract, which is incorporated herein by reference. Any conflict between those documents shall 
be resolved in according to this priority: first the terms of this Agreement, then the terms of 
Exhibit B, and finally the terms of Exhibit A. 

3. Representation by QScend. QScend represents and warrants that the pricing and 
other material terms set forth in Exhibit B do not materially vary from the corresponding terms of 
the Baton Rouge Contract. 

4. Term. With respect to the installation, integration and training Services, this 
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Agreement shall commence upon execution and be completed by February 28, 2015, unless 
canceled or terminated as provided herein. With respect to the hosting, maintenance and support 
Services, this Agreement shall commence on the date the QAiert/CRM system is installed, 
integrated and accepted by CITY, and shall continue for one year from that date, subject to 
annual renewals by CITY and an amendment to this Agreement extending the term and 
increasing the maximum indebtedness. 

S. Coordination with CITY: CITY shall designate a Project Coordinator who will 
coordinate with QScend on behalf of CITY and administer this Agreement according to the terms 
and conditions contained herein. It shall be the responsibility of QScend to coordinate all 
activities related to the Services with the designated Project Coordinator. 

6. Payments for Services: CITY will compensate QScend for the Services as set 
forth in Exhibit B. 

7. Maximum Indebtedness. The maximum indebtedness of CITY for all fees, 
reimbursable items or other costs, services and for the Services sold by QScend pursuant to this 
Agreement shall not exceed the sum of ONE HUNDRED TWO THOUSAND THREE 
HUNDRED AND 00/100 DOLLARS ($102,300.00). In the event it appears that the maximum 
indebtedness will increase, such increase must be memorialized in this Agreement, by written 
amendment, signed by the parties hereto. 

8. Data Ownership and Security. QScend agrees that all information it receives 
from CITY ("City Data") is and shall remain the sole and exclusive property of CITY, free and 
clear of any and all claims of QScend. All City Data shall be immediately delivered to CITY in 
the format to be mutually agreed upon by the parties upon request by CITY. CITY agrees that 
nothing in this Agreement shall affect in anyway QScend's right, title and interest in or to any 
existing system, software, applications, routines, techniques, ideas or formulae which may be 
used in whole or in part by QScend in performing Services! or any modifications, enhancements 
or derivative works thereof, which shall remain solely the property of QScend or its licensors. 

In the event of loss of any City Data by QScend, QScend shall be responsible for 
recreating such lost data in the manner it existed or in a comparable manner reasonably 
acceptable to the CITY 

QScend agrees that it shall comply with the security measures set forth in this Agreement 
and in its own published Privacy Statement to protect City Data. Any exceptions shall require 
CITY's prior written consent. 

The Parties will cooperate in good faith to protect the confidentiality of any City Data that 
is customarily considered to be sensitive or confidential (including social security numbers, home 
addresses and medical information). 

9. Notices: Notice to CITY under this Agreement shall be deemed delivered if sent 
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by certified mail, return receipt requested, or by other delivery with receipt to Usha Mohan, Chief 
Information Officer, City of Jacksonville, 214 N. Hogan Street, 91

h Floor, Jacksonville, Florida, 
32202. 

10. Laws, Ordinances, Rules and Regulations: As required by Section l26.108(b), 
Ordinance Code: In any sale or performance hereunder, QScend must comply with any and all 
applicable federal. state and local laws, rules, regulations and ordinances, as the same exist and 
may be amended from time to time. Such laws, rules, regulations and ordinances shall include, 
but are not limited to, Chapter 119, Florida Statutes, (the Florida Public Records Law) and 
Section 286.011, Florida Statutes, (the Florida Sunshine Law}, as they apply to the purchase 
contemplated in this Agreement. If any of the obligations of this Agreement are to be performed 
by a subcontractor, QScend must ensure that the provisions of this Section shall be incorporated 
into and become a part of the subcontract. 

11. Conflicts of Interest: The parties will follow the provisions of Section 126.110, 
Ordinance Code with respect to required disclosures by public officials who have or acquire a 
financial interest in a bid or contract with CITY,to the extent the parties are aware of the same. 

12. Prompt Payment: Because no subcontractors will be used in the performance of 
this Agreement, the provisions regarding prompt payment to Jacksonville Small Emerging 
Business Enterprises ("JSEBs") and Minority Business Enterprises ("MBEs") required by 
Chapter 126, Part 6, Ordinance Code shall not apply. 

13. Non Discrimination: As required by Section 126.404, Ordinance Code: QScend 
represents that it has adopted and will maintain a policy of non discrimination against employees 
or applicants for employment on account of race, religion, sex, color, national origin, age or 
handicap, in all areas of employment relations, throughout the term of this Agreement. QScend 
agrees that, on written request, it will permit reasonable access to its records of employment, 
employment advertisement, application forms and other pertinent data and records, by the 
Executive Director of the Jacksonville Human Rights Commission, or successor agency or 
commission, for the purpose of investigation to ascertain compliance with the nondiscrimination 
provisions of this Agreement; provided however, that QScend shall not be required to produce, 
for inspection, records covering periods of time more than one (I) year prior to the day and year 
first above written. QScend agrees that, if any of the services to be provided pursuant to this 
Agreement are to be performed by a subcontractor, the provisions of this Section shall be 
incorporated into and become a part of the subcontract. 

14. Governing Law/SeverabilityNenue/Waiver of Jury Trial. The rights, 
obligations and remedies of the parties as specified under the Agreement shall be interpreted and 
governed in all aspects by the laws of the State of Florida. Should any provision of the Contract 
be determined by the courts to be illegal, unenforceable or in conflict with any applicable law, 
the validity of the remaining provisions shall not be impaired. Venue for litigation of the 
Contract shall be exclusively in courts of competent jurisdiction located in Jacksonville, Duval 
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County, Florida. The parties waive any and all rights to a jury trial with respect to disputes 
arising under the Contract. 

15. Counterparts: The parties agree that for the execution of this Agreement, time is 
of the essence. Therefore, this Agreement, and all amendments thereto, may be executed in 
several counterparts, each of which shall be deemed an original, and all of such counterparts 
together shall constitute one and the same instrumenL The parties further agree that facsimile 
transmission of all signatures with originals to follow shall constitute and be evidence of an 
executed Agreement. 

[Signature Page Follows] 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement the day and 
year first above written. 

A TrEST: 

KBren 8owiing 
Chief Administrative Officer 

City of Jafl&od\~'iil'eor Alvin Brown 
Under Authority of: 

er No. 2013-04 

----'1511 By:~.,.,k:::2a~~~zt4~~-
Alvin Brown 
Mayor 

In compliance with of the City of Jacksonville, I do hereby certify that 
there is an unexpended, unimpounded balance in the appropriation sufficient to 
cover the foregoing Agreement, and provision s been made for the payment of the monies 
provided therein to be paid from the following accou · 

Form Approved: 

By:~ 
Office of General Counsel 
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Encumbrance and funding information for internal City use: 

Payment(s) by various subsequently issued Purchase Orders 

Account Summary ................. oftl534>- {25t,.9S~'i 
Total Contract Amount .......... $t¢;(.. 1 3Do. cn> 

This above stated amount is the maximum fixed monetary amount of 
the foregoing contract. It shall not be encumbered by the foregoing 
contract. It shall be encumbered by one (1) or more subsequently 
issued Purchase Order(s) that must reference the foregoing Contract. 
All financial examinations and funds control checking will be made at 
the time such Purchase Order(s) are issued. 

In accordance with Section 24.103(e), of the Ordinance Code of the City of 
Jacksonville, I do hereby certify that there is an unexpended, unencumbered and 
unimpounded balance in the appropriation sufficient to cover the foregoing agreement; 
provided however, this certification is not nor shall it be interpreted as an encumbrance of 
funding under this Contract. Actual encumbrance[ s J shall be made by subsequent 
purchase order[ s ], as specified in said Contract. 

~~0L/~c1?~ 
Director of Finance 
City Contract# /~ 03& 
~ 



Exhibit A 

[Insert 4-Page Baton Rouge Contract T11e Contract incorporates a 34-page RFP and a 50-page 
Response, copies of which Ol'e on file with CITY Procurement Division.} 

Page 6 of7 

0:\0ov't Opcrolions\THorkM\JTO\QSa:ntl Tcchnologies\Piggyback Conrroct 08-21-20).4 doc 

i 
' 

I 
! 

I 



Attachment D 
Contract- Citizen Record Management Software Solution 

fiiAI .. J COPY •••••••• 
DRIG: 455 8KDI.• 12396 

em OF' BATON ROUGE 3/19/2012 3108:25 PM 
PARISH OF EAST BATON ROUGE 

This Contrac~ made and entered into al Balon 
by and 

Consultanlahall provide softworc, lnlining & maintCIIIIIICC as described herein for a complaint database & work order 
system as per Solicitation No: 20008 R 11- 311 Call Cenler/CRM Software RFP. 

Consultant agrees to proceed, upon written notice of the Director of DPW, with all professional services necesSIII)' for the 
perf0111W1cc, in proper sequence and in thc time specified, of the items of work as hereinafler set forth. Services will be 
subject to Rview and admlnlsllation by the office requesting the service wtlcss desipted otherwise by the City-Parish. 
All the services rcqu!Rd hereunder will be performed by Consultont or under his supervisiun and all perso1111el enpJcd in 
the work shall be fully qualified and shall be authorized or permitted under slllte and local law to perform such scrvicea. 

SCOPI! OF SERVICES: The services to be rendered by the Consultant for this project shall be as follows: 

Proposer must be actively offering both a hosted and on-premise software solution for the 311 CaU 
Center/Citizen Record Management Software solution being recommended. The City/Parish intends to have the 
application hosted with the vendor for the duration of installation, build out, testing and initial deployment The 
City/Parish on its discretion may bring lbc application in-house and run the system in their enviromnent. 
Proposals which do not include one software solution that can be hosted on-site or in the proposers' 
envinlnment will not be accepted. Proposer shall also include support and mainten1111ce. 

CONTRACT MODIFICATIONS: No amendment or variation of the terms of !his contmctshall be valid unless made 
in wririn& signed by the parties and approved ns required by law. No oral understanding or agreement not incorponted in 
the conllaCt is binding on any of the partiCf. 

Clwlps 10 the COnllact include any chana• in a) compensation; b) becinninglonding date or the contraol; c) scope of 
work; and/or d) contractor chanfiC through the asslJllllllOill of contract process. Any such changes, once approved, will 
result in the issuance or an amendment to the contract. 

GENERAL REQUIREMENTS: With the exception of the services specifically listed to be fiunished by tbc Parish, 
CoPIIlhanl sball, for tho lllfled fees, obtain all data and fumilh all serviocs and matcriab required to provide the 
conii"ICicd services. All items required to accomplish these r=lts, whether or not specifically mentioned in this cOlllnlcl, 
includina attcodance by the Consultant or their ..presentntives at conferences and public hearings, are to be fiunishcd 11 
the expense of ConsultanL 

SERVICES TO BE PERFORMED BY THE CITY-PARISH: lltc City· Parish wiiii\Jmish the Consultant without 
clwge all informatioo which it has in Its files which may be useful to the Consultant in canying out this work, as well as 
aui&Uittcc In securing data ftom others to the extent available. 
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Ccasvh• Wll pabm all dc:tlila of lhe ICMcea ill a ma~~~~~~r COIIIillalt with lbat level of cans llllllldll onliaarily 
cxaa.od by Olha- jiiuliwlowl Cme•l!gt• UDder limillr clnlumllancellllhe limo lblllnlcelllll pedbtiiiid, with lhe 
al}'-l'lrilh ildcnlled aaly ia lhe raulta oflbe work. 

COHl'lJANCJC WITH APPLICABLE LAWS: ~ Wll prol\lll1l all permits ud ~ tpplicable to lhe 
..me. 1o Joe perbmed ud llblll comply with uy IIIII all Locll, Stale aad Fcdcnlllwa fnclnclms tballnpadlui..., 
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PDIJONAI. INTDBSI": c-!11111 - lhll be ~ bu ., lltlcreiiiDII 11111111111 ICqUiro U)'lat-, 
c11nct cr iDdlzect, fa tbla&cnle dacribed Slllcly or my Olha- lolam wbiob woulclllCidict fa uy DIIIICI' « dtp'IO willa 
tbo pafila- of bii..W:C. llaamdcr. Tbe Co~llllll biller- lbll iD lbe palliiiiiiiCCI of bit COIIIntc:t 110 
~ bl¥ilta fllfJ .. fallnlt llllllloellllpJD,ed. 

An1DA\'I'l' AJIID COIIfOJlATE IUI80LIFI'ION: Conlulllnt llhollllllell by Aftldnit, • - IIIII Wfd lhlllllll 
COIIIIact - 1101 IIICUl'ed tbnluib ~ or JIII)'IIICGI of I IOlfc:llo.r. If C'-lhont II I CGI)Iantfca, a CGipcnlll 
t..allilloa IIIII M -!1 llevilleace ofllllborlly 1o -lhe C111111K1. 

CJ\111, lUGil'IS COMI'UAMCB; Tbe ('-)- ..... lo lbide lbe ~ of lhe fllllowiul: .. llpJI!bble: 
Tltlt VI aad Tille vu of tbo Civil 1tJP1s Act or 11164, 11 _,., by lhe J!qull Oppod1mlty Acl or 1972. Fllllrll 
l!ucaliye Onlcr 11246, tbo Pedenl RdllbiJilllloD Act of 1P13, II I_..., lbe VI- Bno of l!r75, Ilia Cmrilant 
.,...aoi!Hde bylbl~ oftbo .U.icllll with Dlllbllltlu Act oflli!Hl. CoJw!lr.nt ...- aat 1o dl-=r!aJIIIIIe 
fa ill~ pew:•· 1,111111 wiD reader ICI'V!ca Ullderlbll Aaa-.t ucl ~~~~~- eJJIIrecl iato • a twu11 of filii 
Ap ... -- npnl to liCe, a~lor, reiJalop. -. -.1 orieatatia!l, illlfoaal orlala, - IIIIUI, palidcll 
!ift!1!ltlcw, or diW!!jtje Arty ICC of clllcriliiiDitiOD oommlrted by CoalulwJt, « fillkn lo c:Gillp1)' wilb tboto __,. 
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lllia ... -

ADDmONAL UQUIUMDITS 011 FIDERAL GIWIT l'tlNDID raomcTS: fflbeJIR!ict illll!lded iD wiiDioo 
or ill pill by Falon1 01-, CoJwdllnt 111111 comply with the Fcdenl ~ Owa•llaJJIIIIIII a11o iDcluda tb.
Pedenl~iDIII)'IIIb G 1i8CtL 
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All financial, statistical, personal, technical and other data ond information relating to City-Parish's opc:ratlons whiclt an: 
dcsignoted confidenlial by the City-Parish and made available to ~tc Consuhont in order to Cllny out this contract, shall be 
pllllcctcd by the Consultant liom unouthorizcd use and diselosurc throush the observance of the same or more effective 
prccedllllli requirements as are applicable Ia the City. The idenlification or all suclt eonlidcnlial data and infannalion as 
well as the City'a procedural requirements for protection of such dota nnd informotion fmm UllliUtharizcd use and 
disclosure shall be provided by the City in writing to the Consultant. If the ntelhads and procedures employed bY lite 
Co111ullant for lite protection of lite Consultant's dolo and infon11111ion are docmcd bY the City Ia be adequate for the 
protecllon of the City's confidential lnfonnolion, suclt methods and pmccdurcs moy be used, with the wrillcn consent or 
the City, to cony out the intent ar this pora~~r.~ph. The Consulw.l shall 1101 be required under the provisions of lite 
paragraph to la:cp confidential lilly dina or infomtalion, which is or becomes publicly available, is already rishtfully in lite 
Consultant's possession, is independently developed by Ute Consultant outside the seope of the conln!ct, or is rightfully 
obtained from third panics. 

RECORD RETENTION: The Consultant sholl maintoin all records in relation to thill coniJ'Dct for a period of at least 
five (S) years liom close of file. 

ORDER OF PRECEDENCE 

The Request for Proposals (RFP), dated 1jQQjJI , and the Coruoultalll's Proposal dated ~BQ~IJ , an: 
allached ~o and, ineorporotcd into this Contract as though fully set fonh herein. In the event of an inconsistency 
between this ContriCI, the RFP and/or tlte Consuha111's Proposol, unless otherwise provided herein, the inconsistency shall 
be resolved by Bivins precedence first to this Contract, then to the RFP and subsequent addenda (if any) and finally, the 
Consultam's Proposal. 

GOVERNING LAW: This Controct shall be sovcmed bY IIJid interpreted in accordance with lhc laws of the Slate of 
Louisiana. Venue of any action brousht with rei!Drd to Ibis Contntcl shall be in the Ninctcemh Judicial District Coun, 
parish ofEtost Baton Rouge, Stole of Louisiana. 

COMPLETE CONTRACT 

This is the complcte Contnll:t between the parties widl respect to the subject mAllet oad all prior discussions and 
negoriatiOIIS t1rc merged into thill contr.td. This conll'DCI is entc:n:d into with neither pany relying on any statement or 
rcpn:seotation made by the other party not embodied in this contnct and there an: no aliter aJI'CCIIICnlS or understandin1 
chanzillll or modifYing the tcnns. This Conll'Dctsball bccorru: effective upon fino I approvol by both panics. 

IN WITNISS WHEREOF, the City-Parish and Consultant hove executed this conll'Dct effective as of the date li131 
written above. 

WJTNESSES: 

QScond Tecbno!ogles, 

By Kc' 

Title Prcs!dcn( 



ExhibitB 
[Insert 2-Page Price Shut for City of Jacksonville] 
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City of Jacksonville 

QScend Technologies, Inc. Jessica Chase • 888-878-3006 • Jessica@QScend.com 

QAiert Enterprise Otizen Request Management • 

• Unlimited users 

• JAX Branded Mobile App 

'--------·-----------

Professional services to lndude: 
Implementation for QAiert/ CRM system 

• Project management kick off meetings 

• Software Installation 

• Business intelligence gathering/ Configuration of 
service request types 

• Setup routes and escalations for service requests 

• Configuration on-board mapping 

• Configuration citizen data 

• Setup executive dashboard, schedule reports for 
email 

• Submission of app to !Tunes and Android marketplace 

Training (4 days recommended! 

• Onslte training by QScend Academy 

• Training manuals and documentation 

• Subscription to QScend Academy online courseware 

One-time $79,900 

$19,900 
(onetime) 

$79,900 

$19,900 

Included 

I 
l. ____________ __J 

*Annual support/maintenance cost are 20% of the then current list price of the 
software (based on population size). Optional enterprise application hosting available 
for $400 per month (based on population size). 

I 
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City of Jacksonville 

QAlert MobHe for Responders (I Pad for 
responders) (for the first 22 users, unlimited after 
that) 

Sa aS $74.99/per user/per month 

, ____ ,__ _____ ......... -----------' 

Integration 

HlstorlcaHv. bi-dlrectlon Integrations with QScends QAiert svstem have ranged between $7,500 and $20,000 per application (one
time fee). • 

The hours are dependent upon a varletv of factors such as: 

• Database Technology 

• Web Service Technology 

• API avallabilitv 

• Age of application 

• Application support 

Professional services for discoverv, desian and programmlna are billed at $125/hour. 

•integration with ESRI Arc GIS Is alwavs Included with everv QAiert installation at no additional fee. 


