
AGREEMENT 
(UTILIZING WEST PALM BEACH, FLORIDA CONTRACT# 12-13-207) 

BETWEEN 
THE CITY OF JACKSONVILLE 

AND 
INTUITION SYSTEMS, INC. 

FOR THE COLLECTION OF PAYMENTS 
USING BILL2PAY RETAIL LOCKBOX SOLUTION 

THIS AGREEMENT is made and entered into in this 

2014 (hereinafter the "Effective by and between the CITY OF JACKSONVILLE 

/a municipal corporation under the Constitution and the laws of the State of Florida, 

and INTUITION SYSTEMS, INC. (hereinafter the a Florida with principal 

office at 9428 Road, Suite 600, Jacksonville, Florida for the collection 

the Bii12Pay Retail Lockbox Solution. 

RECITALS: 

WHEREAS, effective June 2013, the City of West Palm Beach, Florida (hereinafter "WPB") 

entered into City Contract Number 12-13-207 (hereinafter the "WPB Contract"), attached hereto as Exhibit A 

and incorporated herein by this reference, with Contractor for the provision of retail lock boxiremittance 

processing services (the "Services"); and 

WHEREAS, said WPB Contract is in full force and effect until May 31, 2016, with a two (2) year 

renewal option, and has been competitively procured and awarded by WPB as contracting authority according 

to law; and 

WHEREAS, the Jacksonville Procurement Code, more particularly Section 126.21 I, Ordinance 

authorizes and allows Jacksonville to use inter alia contracts of other governmental entities, including 

those of municipalities in the State of Florida, which have been competitively procured and awarded; and 

\VHEREAS, the WPB Contract is broad enough to allow Jacksonville to purchase the Services and 

Contractor has agreed to allow Jacksonville to use the WPB Contract; and 

\VHEREAS, it is in the best interests of the parties to use the WPB Contract for purchase of the 

Services and to add those contractual 

therefore 

IN CONSIDERATION 

Jacksonville is required to use ordinance or policy; now 

the 



ARTICLE 1: Incorporation of Recitals 

The above-stated recitals are accurate, true, and correct and are made a hereof and are 

mr··r.t·tv>r·Cltr·rl herein this reference. 

ARTICLE 2: Engagement of Contractor 

Jacksonville engages Contractor and Contractor 

purpose of to Jacksonville the Services to of the WPB contract and its 

arrten.an1er1ts, process and and in accordance with all other provisions 

ordinance, or policy for Jacksonville contained in this The schedule and 

fees are more specifically set forth in the Fees Schedule, attached to the WPB Contract as Exhibit B and 

tnr·nn"'nr·>~tr•n herein by this reference. With to the Services, the terms, and conditions ofthe 

WPB Contract shall apply unless herein. any conflict between the r.rrm"""'"' 

of this and those in the WPB Contract shall be resolved in favor ofthis but only to the 

extent of any conflict. 

ARTICLE 3: Coordination and Services Provided by Jacksonville 

Jacksonville shall designate for the use of the Services a Project Coordinator who will, on behalf of 

Jacksonville, coordinate with Contractor and administer this Agreement according to the terms and conditions 

contained herein and in the exhibits attached hereto and made a part hereof. It shall be the responsibility of 

Contractor to coordinate all use of the Services with the designated Project Coordinator. Jacksonville's Project 

Coordinator shall be Kevin Rock, Director of Administrative Services (Telephone: 904-630-7593: Fax: 904-

630-2923; Email: KRock@coj.net). 

ARTICLE 4: Duration of Agreement/Pricing Available to Other Entities 

The term of this shall commence on March 2014, and shall continue and remain in full 

force and effect as to all its terms, conditions, and provisions as set forth herein May 31, 2016, or, 

should WPB exercise its two year renewal option with Contractor, through 3 I, 2018. During said period 

of time, the Services pricing provided hereunder shall be available to all using and other political 

subdivisions, boards, or authorities in Duval County that may desire to purchase the same at 

the contract price provided herein. 

ARTICLE 5: Payments for Services of Contractor 

!. as in Section 5.2 \vill Contractor for the 

used Jacksonville's 

be authorized 

written instrument the 
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Coordinator. 

5.2. in Exhibit A, maximum indebtedness of 

reimbursable or other Contractor to Jacksonville 

Jacksonville to this exceed the of ONE HUNDRED EIGHTY-SEVEN 

THOUSAND AND 00/100 USD ($1 

after either its payment invoices or the Purchase Orders total the sum of 

ARTICLE 6: Notice 

Notice to Jacksonville under this 

with 

o-rPPmPnt shall be delivered 

to the following: 

certified 

Kevin Rock 
Director of Administrative Services 
Michael -Tax Collector 
231 East Forsyth Street, Room 300a 
Jacksonville, Florida 32202 

Pease 
Chief of Procurement 
Ed Ball Building 
214 North Hogan Street, Floor 
Jacksonville, Florida 32202 

return 

Notice to Contractor under this Ag:re1~ment shall be delivered by certified mail, return receipt 

requested, or by other delivery with receipt to the following: 

Kathy Wilson 
Director of Operations 
Intuition Systems, Inc. 
4 700 140'11 A venue North, Suite 106 
Clearwater, Florida 33762-3846 

ARTICLE 7: Laws, Ordinances, Rules, and Regulations 

As required by Section 126.1 08(b ), Ordinance in providing the Services, Contractor must 

comply with any and all applicable federal, and local laws, rules, regulations, and ordinances as the same 

exist and may be amended fi·om time to time. Such laws, rules, regulations, and ordinances shall include, but 

are not limited to, Chapter 119, Florida Statutes (the Florida Public Records and Section 286.011, Florida 

Statutes (the Florida Sunshine Law) as they apply to the Services contemplated in this 

the obligations of this are to be performed by a subcontractor, the provisions ofthis Article 7 shall 

be incorporated into and become a pait of the subcontract 

ARTICLE 8: Conflict of Interest 

The the Section 

officials who have 

the extent the are of the same. 

3 

to 



ARTICLE 9: Confidentiality 

Florida and documentation 

'""'"'uun•s without limitation any information or data stored within Contractor's 

computer shall be held in absolute confidence be 

"'"'."''tt,.r~ to disclose relevant confidential information to its 

such disclosure is necessary for the oftheir duties under this 

to the extent that 

provided the data may 

be and disseminated as by and consistent with Florida law. 

The of this article shall not to any information that 1s 

been independently without violation of this 

posse:ssJ.on of such was supplied to such a third party 

""'"tn'rr"·n to disclose the or, IS 

ARTICLE 10: Prompt Payment 

in the public domain, (b) has 

in uv:'""''""'J' 

law to disclose. 

in the 

thereof and 

As required by Chapter 126, Part 6, Ordinance ·provided however, if Contractor does not use 

JSEB or MBE subcontractors, as identified below, this Article 10 shall not apply: 

1 0 .l When Contractor receives payment from Jacksonville for labor, services, or materials 

furnished by subconsultants or subcontractors and suppliers hired by Contractor, Contractor shall remit 

payment due (less proper retainage) to those subconsultants, subcontractors, and suppliers within fifteen (15) 

calendar days after Contractor's receipt of payment from Jacksonville. Nothing herein shall prohibit Contractor 

from disputing, pursuant to the terms hereof, all or any portion of a payment alleged to be due to its 

subconsultants, subcontractors, and suppliers. In the event of such dispute, ContTactor may dispute the 

disputed portion of any such payment only after the Contractor has provided notice to Jacksonville and to the 

subconsultant, subcontractor, and supplier whose payment is in dispute, which notice shall: (i) be in writing; 

(ii) state the amount in dispute; (iii) specifically describe the actions required to cure the dispute; and, (iv) be 

within ten (1 0) calendar after 

Contractor's receipt of payment from Jacksonville. Contractor shall pay all undisputed amounts due within the 

time limits imposed by this article. 

10.2. Jacksonville Small 

J 
contracts ""'"rriPri with certified JSEB's 

based on all work materials and 

Business 

Part 6, Ordinance Contractor shall pay all 

shall be 

or services n,c,rrr.rnl,Prl by the certified JSEB 



or MBE at the time of As a condition on:ceae11t to progress and final payments to Cc>ntJ·actor 

Contractor shall to Jacksonville with for documentation that 

demonstrates that Contractor made proper to certified JSEB's or MBE's fi·om all 

nC~·vrnPntc Contractor has received from Jacksonville. Contractor shall not withhold to 

certified JSEB's and MBE's if such have been made to Contractor. If Contractor withholds n"''rrnPrH 

to its certified JSEB's or which has been made Jacksonville to the Contractor 

shall return said to Jacksonville. Contractor shall notice to Jacksonville and to the certified 

JSEB's or MBE's whose is in which notice shall: be in state the amount in 

dispute; (iii) specifically describe the actions to cure the be delivered to Jacksonville 

and said JSEB's or MBE's within five calendar after Contractor's of from 

Jacksonville. Contractor shall pay all amounts due within the time limits in this Article 10. 

The failure to pay amounts to the JSEB's or MBE's within seven (7) business shall be a breach 

of this by one (1%) of the outstanding invoice withheld by 

Jacksonville, not as a penalty but as liquidated to for the additional contract 

administration Jacksonville. 

1 0.3. Third Party Liability. The Prompt Payment requirements hereunder shall in no way create any 

contractual relationship or obligation between Jacksonville and any subconsultant, subcontractor, supplier, 

JSEB, MBE, or any third pa1iy or create any Jacksonville liability for Contractor's failure to make timely 

payments hereunder. However, Contractor's failure to comply with the Prompt Payment requirements shall 

constitute a material breach of Contractor's contractual obligations to Jacksonville. As a result of said breach, 

Jacksonville, without waiving any other available remedy it may have against Contractor, may (i) issue joint 

checks and (ii) Contractor a 0.2% daily late payment interest charge or the charges specified in said 

Chapter 126, Ordinance for JSEB's or MBE's and in Chapter 218, Florida Statutes, for non-JSEB's or 

non-MBE's, whichever is 

ARTICLE 11: Limitations of Liability 

Neither Jacksonville nor Contractor shall be liable for any speculative or unforeseeable damages under 

any theory of relict: including without limitation breach of warranty, breach of contract, tort (including 

·c-· .. --n strict liability, or otherwise out of or related to Jacksonville's or Contractor's acts or 

omissions. For all other out of or related to will be liable 

claims 

of 

under any of the 

5 
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claims covered insurance or bonds under this Af!cfet:rnent up to the amount of the 

These limitations of are in no way to be construed as a waiver or limitation 

Jacksonville of its accorded the Florida Constitution codified in§ Florida 

Statutes. 

ARTICLE 12: Nondiscrimination 

As Section I Ordinance 

will maintain a of nondiscrimination 

race, sex, color, national 

term of this Agreement. The Contractor agrees that on written 

records 

it will 

Prrm••cnnnP1m on account of 

relations throughout the 

reasonable access to its 

and other pertinent data and records 

the Executive Director of the Relations Commission or successor agency or commission for the 

purpose of to ascertain compliance with the nondiscrimination of this Agreement; 

nn•wv,,wr, that the Contractor shall not be required to produce for inspection records covering periods 

of time more than one (l) year prior to the and year tlrst above written. The Contractor agrees that if any 

of the Services to be provided pursuant to this Agreement are to be performed by a subcontractor, the 

provisions of this Article 12 shall be incorporated into and become a part of the subcontract. 

ARTICLE 13: Governing LawNenue 

This Agreement is governed by the laws of the State of Florida and the ordinances of the City of 

Jacksonville. Venue for any action arising under this Agreement shall lie exclusively in the appropriate state 

court in Duval County, Florida. 

ARTICLE 14: Counterparts: 

The parties agree that for the execution of this time is of the essence. Therefore, this 

Agreement and all amendments thereto may be executed in several counterparts, each of which shall be 

deemed an original, and all of such shall constitute one and the same instrument. The 

parties further agree that Htcsimile transmission of all with originals to follow shall constitute 

and be evidence of an executed Agreement. 

[Remainder of page left blanli intentionally. Signature page follows immediately.J 
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IN WITNESS WHEREOF, the hereto have executed this and year first 

written. 

ATTEST: JACKSONVILLE OF JACKSONVILLE: 

By 

WITNESS: INTUITION SYSTEMS, INC. 

7 



Encumbrance and funding information for internal Jacksonville use: 

Account ............ TCSG017-03410 

Total Amount .... $187,000.00 

This above-stated total amount is the maximum fixed monetary amount of the foregoing contract. It 
shall not be encumbered by the foregoing contract. It shall be encumbered by one (1) or more 
subsequently issned Purchase Order(s) that must reference the foregoing Contract. All financial 
examinations and fund control checking will be made at the time snch Purchase Order(s) are issued. 

In accordance with Section 24. I do 
hereby certifY that there is an and unimpounded balance in the appropriation 
sufficient to cover the this certification is not nor shall it be 
interpreted as an encumbrance of under this Contract. Actual shall be made by 
subsequent purchase as specified in said Contract. 

8 
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Jacksonville Contract 



Exhibit A 

West Palm Beach Contract 



Box 
INC., a Florida 
FL 32256 and a main prc•ce~lSlrtg 

issued for 
pLvpv''m" for retail lock box services 

WHEREAS, Provider reS!)On,ded to the RFP 
and 

West Palm Florida 
INTUITION 

and 

proposal dated May 2013 (the 

WHEREAS, the desires to engage Provider to provide such services to the according to 
the terms and subject to the conditions set forth in this and 

NOW, THEREFORE, for and in consideration ofthe mutual covenants and promises as hereinafter 
set forth and of the faithful performance of as such covenants and conditions, the City and Provider do 
hereby agree as follows: 

l. 

1.1 Provider shall provide the retail lock box I remittance processing services described in the 
document attached hereto as Exhibit "A" (which services are hereinafter referred to as the which 
exhibit is herein by this reference and made a of this Time shall be of the 
essence with to all matters set forth in this 

""''''""~"'"' by Provider, and 
L5 o'"'"'u" as set in this A~!reerrten 

shall pay Provider the Fees based on provided in accordance with the fee 
dVL""''"'-HV att:aclted hereto as Exhibit "B" and incorporated and made a of this The 
Fees shall be the sole to Provider in cmmection with tbe rendition of the Services and the 
pel·toJt·m:mc:e of any and all of its hereunder and shall include any or other 

nLvlUUlll~"> travel expenses, incurred Provider. 

L5 PO 
Palm Beach Finance Department, Attn: Accounts Payable, P.O. Box 

sut1mtltteC1 utvtnuty to: West 
West Palm Beach, FL 



33402-3366. Invoices shall detail remittance 

Provider render the Services in a ~"·o~c"'' 
""'·"vum manner consistent with business and shall all times 

sound and reasonable recommendations and advice. The standard of care for 
furnished Provider under this will be the care and skill 

3. 

3. L of Fees will be made in accordance with the Local Government Prompt ""''lmPtn 

Section 218.70, et al., Florida Statutes, as which for 
and dispute resolution provided detailed invoices are submitted in vvlu!JH<IJ''"" 

3.2 No made under this shall be conclusive evidence of the of 
this by Provider, either or in part, and no payment shall be construed to be an acceptance 
of or to relieve Provider of liability for the faulty or incomplete rendition of the Services. 

4. Provider understands that in the Services for the City, Provider is not exempt 
from paying sales tax to Provider's suppliers for materials required for Provider to perform under this 
Agreement. Provider shall not be authorized to use the City's tax exemption number for purchasing supplies 
or materials. 

5. AVAILABILITY OF FUNDS. This Agreement is expressly conditioned upon the availability of 
funds lawfully appropriated and available for the purposes set out herein as determined in the sole discretion 
of the City. If funding for this Agreement is in multiple fiscal years, funds must be appropriated each year 
prior to costs being incurred. Nothing in this paragraph shall prevent the making of contracts with a term of 
more than one year, but any contract so made shall be executory only for the value of the services to be 
rendered or paid fm in succeeding fiscal years. In the event funds to finance this Agreement become 
unavailable, the City may terminate this Agreement upon no less than twenty-four (24) hours notice to 
Provider. The City shall be the sole and final authority as to the availability offunds. 

6. 

6.1 Authoritv. Provider hereby represents and warrants to the City that it has full power and 
authority to enter into and fully perform its obligations under this Agreement without the need for any fmther 

or governmental consents or and that the persons this Agreement are 
authorized to execnte and deliver it. 

6.2 Provider represents that it is duly licensed to perform the Services nnder this 
""''.A.dHv'" and that it will continue to maintain all licenses and approvals required to conduct its business. 

6.3 Provider warrants that it has not or retained any company or 
person, other than a bona fide for ""r'"""''" to solicit or secure this and 
that it has not to pay any person, company, bona 
fide 

7. In the conduct of the Services under this Provider 



and state laws and 

Provider shall be 
other payroll taxes due with to Provider's 

Provider that it shall have no 
""''b''"U'H whatsoever. Provider shall be entitled to seek 
during the term of this so as such other 

do not interfere with the of Provider's duties under this 
responsible to the for all work or services Provider or any 

person or firm ,.,,1;"F>"'~ as a subcontractor to perform work in fulfillment oftlris 

9. Provider shall maintain adequate records for the Services performed under this 
Agreement for five (5) years completion of the or conclusion of any litigation regarding 
this Agreement. The City shall have the right to audit Provider's books and records, at the City's expense, 
upon prior notice, with regard to the Services provided to the City under this Failure by Provider 
to permit such audit shall be grounds for termination of this Agreement by the City. 

10. 

I 0.1 Provider shall purchase from and maintain, in a company or companies lawfully authorized 
to do business in Florida, such insurance as will protect the City from claims set forth below which may arise 
out of or result from performance under this Agreement by Provider, or by a subcontractor of Provider, or by 
anyone directly or indirectly employed by Provider, or by anyone f(lr whose acts Provider may be liable. 

10.2 Coverage shall be maintained without interruption from the effective date of this Agreement 
until date of final payment and termination of any coverage required to be maintained after final payment. 
Any liability coverage on claims made basis shall remain effective for live (5) years after expiration or 
earlier termination of this Agreement If any of the required insurance coverages are required to remain in 
force after expiration of the Agreement, an additional certificate evidencing continuation of such coverage 
shall be submitted to the City. 

10.3 The City shall be provided a minimum ofthirty prior written notice adverse 
material any reduction, non-renewal or cancellation of Provider's required insurance 
coverage, or any increase in Provider's self-insurance retention. 

10.4 Evidence of insurance, being a current ACORD certificate of 
insmance or its equivalent, executed by the insurer, or its evidencing that a policy of 
insurance and any required endorsements have been issued shall be delivered to City 

The Certificate of Insurance shall be elated and show the name of the 
and the name of the the number 

for an additional insured endorsement 



10.6 Provider shall in limits 

each occurrence and J.c.vu•u.\.Jvv 

self-insured ret,entton 

Worker's 
limits of btYIOl<wer· 
"disease 

Crime Insurance in an amount not less than Five Million Dollars 
benefit of the City, of Provider in 
providing services under this to City caused directly or indirectly 
by Provider. 

11. Provider agrees to indemnifY, save and hold harmless the City, its 
from any cost or expense for any that may be 

claimed or recovered against or fi·om City, its 
damage to property or injury, including death, and which injury or death out of or is 
incidental to or in any way connected with Provider's of the Services or caused by or out 
of (a) any act, omission, default or negligence of Provider in the provision of the Services under this 
Agreement; (b) property damage or personal ii~ury, which damage, injury or death arises out of or is 
incidental to or in any way connected with Provider's execution of Services under this Agreement; or (c) the 
violation of federal, state, county or municipal laws, ordinances or regulations by Provider. This 
indemnification includes, but is not limited to, the performance of this Agreement by Provider or any act or 
omission of Provider, its agents, servants, contractors, patrons, guests or invitees and includes any costs, 
attorneys' expenses and liabilities incurred in the defense of any such claims or the investigation 
thereof. Provider agrees to pay all claims and losses and shall defend all suits, in the name of the City, its 
employees, and officers, including but not limited to appellate proceedings, and shall pay all costs, judgments 
and attorneys' fees which may issue thereon. City reserves the right to select its own legal counsel to 
conduct any defense in any such proceeding and all costs and fees associated therewith shall be the 
responsibility of Provider under this indemnification provision. To the extent considered necessary by the 
City, any sums due Provider under this may be retained by City until all of City's claims for 
indemnification have been resolved, and any amount withheld shall not be subject to the payment of interest 
by City. This indemnification is and apart from, and in no way limited by, any insurance 

to this or otherwise. This shall not be construed to require Provider 
acts ofthe its or Nothing 

in this Agreement shall be deemed to be a waiver of the sovereign immunity under Section 768.28, 
Florida Statutes. This clause shall survive the or termination of this Agreement. 

12. 

with or 



13. 

or electronic transmission prclaumrtg 
hand delivered to Provider at the address the first page of this to the 
the first page of this attention: City with a copy to the City 

address in a written notice in the manner 

14. 
SeX, Of eXIJl'eSSl,On, 

marital status or sexual orientation 

15. 
this paragraph, if the deadline is not met because of one ofthe 
that particular 
war, civil terrorist acts, hurricanes and acts of 
subcontractors are without fault in causing such default or delay, and such default or could not have 
been prevented by reasonable precautions and cannot reasonably be circumvented by the non-performing 
party through the use of alternate sources, workaround plans or other means. When one of the foregoing 
conditions interteres with contract performance, then the party affected may be excused from performance on 
a day-for-day basis to the extent such party's obligations relate to the performance so interfered with; 
provided that no such extension shall be made unless notice thereof is presented by Provider to City in 
writing within ten (1 0) business days after the start of the occurrence of such delay, and Provider shall use 
best efforts to perform its obligations during such period of delay, and notifY City of its abatement or 
cessation; and further provided, the party so affected shall use reasonable efforts to remedy or remove such 
causes of non-performance. The party so affected shall not be entitled to any additional compensation by 
reason of any day-for-day extension hereunder. 

16. 

16.1 Provider ""<-'"'"'''"11'" that it has not ac<:cotCd a kickback in relation to this Agreement 
and has not solicited this by '""'!mf't1t or offer 

16.2 Provider that it has not solicited this contract of a gift or gratuity or 
offer of employment to any official, or any agency or selection committee. 

16.3 Provider 
commission or any 

committee or agency of the City. 

the mayor, members of the 
or member of any board, 

value 
any 

16.5 or 
c.rnw"""''" in any calendar year to the mayor, members of the 

of any any of the 



16.6 

16.7 

recommendations 

either direct 
Provider further 

association or other 
of the 

Services and 
that would in any way be in conflict SUbcontractorS Shall not nP!'CfWn1 

with tlle Services to be provided to the 

its subsidiaries and subcontractors shall not, 
witness in any or administrative unless 

Further, Provider agrees that such persons shall not sworn testimony or 
extlre:;srcm of his or her which is adverse or to the 

or administrative The 
themselves in any action or in 

any administrative or 

16.9 Provider shall promptly notify the City in writing certified mail of all potential conflicts 
of interest or any event described in this Section. Said notification shall identify the prospective business 
interest or circumstance and the nature of work that Provider intends to undertake and shall request the 
opinion ofthe City as to whether such association, interest or circumstance would, in the opinion of the City, 
constitute a conflict of interest if entered into by Provider. The City agrees to notify Provider by certified 
mail of its opinion within thirty (30) calendar days of of the said notification and request for opinion. 
If, in the opinion of the City, the prospective business association, interest or circumstance would not 
constitute a conflict of interest by Provider, the City shall so state in its opinion and Provider may, at its 
option, enter into said association, interest or circumstance and it shall be deemed not in conflict of interest 
with to services provided to the City by Provider under this Agreement. 

16.10 In the event Provider is to utilize subcontractors to any services required 
this Provider agrees to prohibit such by written contract, from having any 

conflicts as within the of this section. 

17. 
funds or other resources received from the State in connection with this 

to influence legislation or any other official action the Florida 

18. rerlre~;ents that the execution of this will not 
Florida and certifies that Provider and its 

on the convicted vendor list maintained the 
nuwat,<"uvm :-,,pJ"IJ'HY's within from the date of 

19. 

termination. 
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said alien within 24 hours of notification or ~rn.C~u!IPrlal" that an alien is 
this '""""'"'"''" and unilateral termination. Provider shall take all 

"'~''"'"''""'Jll~ to ensure that it and its sub-contractors do persons who 
General of the United States. Provider 

to terrorism or money including 
and/or the and America 

tnt•"•·r.,nt and Obstmct Terrorism Act of2001 

20. Provider shall with the Small Business 
66 of the Code of Ordinances of the of West Palm which is 

this reference. Provider shall with the small business commitment contained 
in Provider's the Small Business Division. Provider shall maintain all relevant 
records and information necessary to document with the Small Business Ordinance and shall 
allow the City to and audit such records. 

21. Provider shall allow public access to all papers, letters or 
other material to the of l Florida and made or received by the 
l1rovider in conjunction with this Agreement. Provider shall seek confirmation of City if Provider believes 
any documents are exempt from public disclosure. Failure by Provider to grant such public access shall be 
grounds for immediate unilateral cancellation of this Agreement by the City. 

22. GOVERNING LAW. This Agreement shall be construed and interpreted, and the rights of the 
parties hereto determined, in accordance with Florida law without regard to conflicts of law provisions. The 
City and Provider submit to the jurisdiction of Florida comis and federal comis located in Florida. The 
parties agree that proper venue for any suit concerning this Agreement shall be Palm Beach County, Florida, 
or the Federal Southern District of Florida. Provider agrees to waive all defenses to any suit filed in Florida 
based upon improper venue orforumnonconveniens. To ENCOURAGE PROMPT AND EQUITABLE RESOLUTION 
OF ANY LITIGATION, EACH PARTY HEREBY WAIVES ITS RIGHTS TO A TRTAL BY JURY IN ANY LITIGATION 
RELATED TO THIS AGREEMEl\'T. 

23. General of Palm Beach County has 
the to investigate and audit matters to the and performance of this contract, and 
may demand and obtain records and testimony fi·om Provider and its subcontractors and lower tier 
subcontractors. P'rovider understands and agrees that in addition to all other remedies and consequences 
provided by law, the failure of Provider or its subcontractor or lower tier subcontractors to fully cooperate 
with the General when may be deemed by the City to be a material hreach of this 
igrecineJJt ""'tJI1l<f1ma its termination. 

skills and of Provider and may 
upon and inure to the benefit of the 

7 



instrument. The 
amen(jment or modifications to it, 

executed in or 
r.mmh>rn,>t'rQ will constitute one and 

ru''"'"''"c'"· and ali SUt1SeC(UCJ1t 
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have and executed this and year 

ATTEST: CITY OF WEST PALM BEACH 

Date:~~~~--=b-~, 20!3 

CITY ATTORNEY'S OFFICE 
and 

INTUITION SYSTEMS, INC. 



Exhibit A 

procedures listed below and 
may be to include additional City 

I. Provider shall box at the 
Regional Airport Post Office in 

remain in the name of and owned by City, and 
office box tor the term this is in effect. to the box will be picked up 
each Provider business day (Monday through Saturday), opened and the envelope contents reviewed 
and in accordance with the terms of the 

2. Provider is hereby authorized to accept for deposit into City's demand deposit 
accounts at JP Morgan Chase all drafts and other items made payable to or endorsed in 
favor of the City or a reasonable variation thereof. City has designated its demand deposit accounts 
to be used by Provider for lockbox deposits and adjustments hereunder. The payments remitted to 
the City will be deposited into the demand deposit account via image cash letter on the date that 
such checks and remittance coupons are processed by Provider, or the next business banking day 
when such items are processed on a Saturday, Sunday or holiday. · 

3. Payment Processing. 
a) Provider will open all mail and prepare the remittance coupons and payment cheeks for 
processing. Provider shall not process those items documented in Section 5 below. Unless 
otherwise agreed npon, all processed checks will be endorsed as follows: 

b) 

Deposit to the Account of 
135812980 
City West Palm Beach 

All full, partial and multiple 

I) All remittance billheads will contain a billing data line capable of being optically 
read and correctly positioned according to agreed upon in between Provider 
and City. 

the time the 
and HUltUH.AJ 

is 
follows: 

each the 

valid account number 

10 



the customer be 
the customer account 

bundled ""'¥"""'''""' 

5) 
clearly marked "in lieu of cash". 

prc1cesseu as 
will be 

6) 
will be 

by a billhead or customer account number 
'""'t"''"'" exception queue for decisioning by the designated City 

The same business as payment is opened 
be delivered to by courier or electronic 

delivery will also include daily copy all 
batches with changes of correspondence, a copy of the deposit slip, 
summaries. 

5. not to be processed but to be forwarded to 
exceptions where possible, otherwise through mail: 

into 
and all payment 

as electronic 

a) Items payable to any other corporation, partnership, or trade style, other than City, or 
some reasonable variation thereof, whether endorsed to City's order or not. 
b) Any billhead received without a payment. 
c) Multiple checks with multiple billheads that cannot be readily matched or balanced. 
d) Any billhead that fails the check digit routine test. 
e) Any illegible payments. 
f) Credit card payments. 

6. Provider will maintain an image record of all items, checks and 
remittance coupons which are processed by Provider for a period of two (2) years. Upon request, 
copies of such payment records will be sent to City within 5 days of the request. 

7. 
numeric amount, the amount which agrees to the invoice will be accepted. 

8. City will notify Provider at sixty (60) days in advance of any 
change in the form of its customer payments, invoices, and envelopes or in the regular monthly 
mailing schedule of such documents. 



EXHIBITB 

Fees Schedule 



Exhibit B 

.21 

Non-Exact .21 

.21 each 

Only .21 

Electronic .05 each 

Item 3.25 

150.00 monthly per lockbox 

Client Bag Images 175.00 monthly per lockbox 

P.O. Box pass through charge 

Overnight Charges pass through charge 

Note: Per item fees for exact payments, non-exact payments, checks only and multiples are per hill 
or account posted to. 
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