
Devoted to excellence in care. 

904.854.7911 
Open Monday-Friday 9:00a.m.-7:00p.m. and Saturday-Sunday 9:00a.m.-4:00 p.m. • 11048-9 Baymeadows Rd., Jacksonville, FL 32256 

CRUCIAL CARE HOSPITAL ER URGENT CARE 

Treatment for Major Illness and Injury 
Treatment for Minor Illness and Injury 

Board Certified Emergency Medicine Doctors 

On-Site X-Ray, Ultrasound 

On-Site CAT Scan, Blood Labs 

Lower Cost to Patient 

Fast Door-to-Doctor Time 

We Follow Up with Primary Care Physicians 

City of Jacksonville, Florida 
Lenny Curry, Mayor 

Employee Services Department 
 117 West Duval St., Suite 150 Jacksonville, Florida 32202 

ONE CITY. ONE 
JACKSONVILLE. 

When you need more than an urgent care visit and less than a 911 call — Crucial Care has Emergency Medicine Doctors 
and the equipment to treat you. Plus, you won't get surprise bills from "out of network" doctors and hospitals. Be careful 
and get the medical services you need at Crucial Care. 

Hospital ER 
$300 
copay* 

*plus 30% co insurance

$25-$35 
copay† 

†copays vary per plan 



Devoted to excellence in care. 

904.854.7911 
Open Monday-Friday 9:00a.m.-7:00p.m. and Saturday-Sunday 9:00a.m.-4:00 p.m. • 11048-9 Baymeadows Rd., Jacksonville, FL 32256 

A Healthy Place to Be. Get Well and Save Too. 

TREATED AT CRUCIAL CARE 

PRIMARY 

• Vaccines
• Physicals
• Female Health:

• Pap Smear
• Mammogram

• Male Health:
• Prostate
• PSA Test

• Monitoring
• Stable Diseases
• Long Term

Diseases

MINOR (or Urgent Care) 

• Respiratory Illnesses
• Headaches
• Sore Throats
• Sprains
• Colds
• Mild Flu
• Burns (Mild)
• Cuts
• Ear Infections
• Eye Infections
• Pulled Muscles
• Coughs

MAJOR 

• Shortness Of Breath
• Asthma
• Corneal Abrasions Of The Eye
• Low Risk Chest Pain
• Contusions
• Fractures
• Serious Allergic Reactions
• Debilitating Back Pain
• Dehydration
• Vomiting
• Facial Injuries
• Head Injuries

(Post Concussive Syndrome)
• Small Bowel Obstruction
• Diverticulitis

(Large Bowel Infection)

MAJOR (continued) 

• Migraines
• Internal Injuries
• Motor Vehicle Injuries
• Fever

(Any Age Including Babies)
• Severe Diarrhea
• Low Blood Pressure
• High Blood Pressure
• Dog And Animal Bites
• Epidydimitis

(Testicular Infection)
• Benign Positional Vertigo

And Dizziness
• Infected Wounds
• Joint Dislocations
• Neck Injuries
• Congestive Heart Failure

Exacerbation
• Syncope (Passing Out)
• Abdominal Pain
• Appendicitis Workup
• Gallstones
• Swelling
• Pyelonephritis

(Kidney Infection)
• Kidney Stones
• Skin Infections
• Vaginal Bleeding And

Threatened Miscarriage
• Pneumonia

IN-PATIENT 

• Hospitalization
• Major Surgery
• ICU
• Trauma Center
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