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BENEFITS 
PARTICIPANT 

SERVICES 
CONTACT SHEET

Benefits Participant Services
6 a.m. to 9 p.m. Central time, Monday-Friday

Live chat with a specialist available through your online 
account or at www.DiscoveryBenefits.com/contact

Toll-Free: 866-451-3399  
Toll-Free Fax: 866-451-3245 

customerservice@discoverybenefits.com

Claims Processing 
Discovery Benefits  

P.O. Box 2926 
Fargo, ND 58108-2926  

Toll-Free Fax: 866-451-3245 
customerservice@discoverybenefits.com 

Claim submission and receipt upload at 
www.DiscoveryBenefits.com 

or the Benefits Mobile App by Discovery Benefits
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