
How Does Teladoc Work? 
Register 

1 3 easy ways: download the mobile app, visit the Teladoc 
website or call the number below. 

2 Provide Medical History 
Your medical history provides Teladoc doctors with the 
information they need to make an accurate diagnosis. 

3 Request a Visit 
That’s it! The next time you need immediate care for 
a non-emergency illness, you have another option. 

Call today 1-800-Teladoc (835-2362) or visit Teladoc.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Provides 24/7 Access to Care 
When you or a family member don’t feel well and your primary care 
doctor or your child’s pediatrician can’t see you right away, you can 
now get care within minutes without leaving home with Teladoc. 
For a cost that’s less than an urgent care or ER visit, Teladoc gives you 
24/7/365 access to U.S. board-certified doctors by web, phone or 
mobile app. It’s a more convenient and affordable option for quality 
medical care. And there’s no obligation or extra monthly fee. 

Getting Started 
Set up your account today—so when you need care, a Teladoc doctor 
is a just a call or click away. 

The Teladoc Difference 
Teladoc can help with many 
non-emergency illnesses, 
including: 

• Sinus infection 
• Flu 
• Cough 
• Sore throat 
• Rash 
• Allergies 
• Upset stomach 
• Nausea 
• Other minor health 

issues and more 
 
 
 

  
 

Talk to a doctor anytime. 
 
 
 
 
 
 

Teladoc is an independent company contracted by Florida Blue to provide physician visits via phone or online video to members with non-emergent 
medical issues. Teladoc is only available in the U.S. Teladoc® is a trademark of Teladoc, Inc. 
Health insurance is offered by Florida Blue. HMO coverage is offered by Florida Blue HMO, an affiliate of Florida Blue. These companies are Independent 
Licensees of the Blue Cross and Blue Shield Association. 
We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability or sex. For more 
information, visit floridablue.com/ndnotice. 
BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association 
of independent Blue Cross and Blue Shield Plans. 
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When You Don’t 
Have Time to Wait, 
You’ve Got Teladoc! 
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