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Notice: This communication provides information about the City of Jacksonville’s new Supplier Portal. If you are a 
current contractor, vendor, consultant (JSEB or not), or if you are interested in supplying services or products to the 
City of Jacksonville in the future, this communication affects you. 

 
The City of Jacksonville’s New Supplier Portal is Here! 

 
January 31, 2020 
 
 
“For Suppliers, Vendors, Contractors and Consultants 

 
The “Go-live” date for the City of Jacksonville’s 1Cloud system is February 29th. There will be a 
blackout period for registering and updating supplier information within 1Cloud from January 31st 
at 5pm through February 29th, no new registrations can be entered during this blackout period. 
 
 
ALL the registered supplier contacts within 1Cloud will receive an email communication with the 
NEW link to the 1Cloud Supplier Portal and a link to re-set their password as we approach the go-
live date.  
 
 
Please note: JaxPro will be accessible for suppliers through February 28, 2020, after this date all 
suppliers will be directed to 1Cloud.   
 
 
If you have any questions please contact us at SupplierRegistration@coj.net or (904) 255-8800. 
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