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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, January 16th, 2020, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


 
 
ITEM 


 
TITLE 


 
DEPT. OR DIV. 


 
VENDOR 


 
AMOUNT ACTION 


1. SC-0353-18 OIL CHANGE AND LUBE 
SERVICES OF CITY 
VEHICLES 


FLEET                   
MANAGEMENT 
DIVISION 


TAKE 5 OIL CHANGE, 
LLC 


$130,000.00 (SECOND   
AND FINAL RENEWAL 
OPTION),                          
TOT.REV.EXP.                          
NOT-TO-EXCEED 
$410,000.00 


_________ 


2. SC-0382-18 
 
 
 


REMOUNTING OF CITY 
RESCUE UNITS 


FLEET              
MANAGEMENT 
DIVISION 


REV RTC, INC. f/k/a             
ASV RTC, INC. d/b/a 
HALL-MARK 


$940,804.00 (SECOND            
AND FINAL RENEWAL 
OPTION),                        
TOT.REV.EXP.                         
NOT-TO-EXCEED 
$2,711,608.00 
 


_________ 


3. SC-0521-18 
 
 
 


TACTICAL UNIFORMS, 
FOOTWEAR, DUTY GEAR, 
EQUIPMENT AND SUPPLIES 


JACKSONVILLE 
SHERIFF’S OFFICE 


DESIGNLAB, INC. 
(GROUP 4, 6 & 9                    
LINES 85, 88 & 94) 


$75,000.00 INCREASE, 
TOT.REV.EXP.               
$150,000.00                                   
TOT.REV.EXP.                        
FOR ALL GROUPS                   
NOT-TO-EXCEED  
$645,000.00 
 


_________ 


4. SS-0328-19 
 
 
 
 


MICROSOFT ENTERPRISE 
AGREEMENT FOR 
SOFTWARE LICENSES 


JACKSONVILLE 
SHERIFF’S OFFICE 


SHI INTERNATIONAL 
CORPORATION 


AMEND AWARD 
CORRECT THE PERIOD 
OF SERVICE TO FEB 1, 
2019 THROUGH JAN 31, 
2022)  
 
$2,634,937.29 INCREASE, 
TOT.REV.EXP.                         
NOT-TO-EXCEED 
$3,929,165.33 


_________ 
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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, January 16th, 2020, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


 
 
ITEM 


 
TITLE 


 
DEPT. OR DIV. 


 
VENDOR 


 
AMOUNT ACTION 


5. CS-0011-20 HARDSCAPE MAINTENANCE 
AND CONSTRUCTION 


RIGHT OF WAY & 
STORMWATER 
MAINTENANCE 
DIVISION 
 


ONAS CORPORATION $360,045.00 INCREASE, 
TOT.REV.EXP.                        
NOT-TO-EXCEED 
$1,200,000.00 
 
 


_________ 


6. XF-0246-20 
 
 


MARINE 36’ LANDING 
CRAFT 


JACKSONVILLE 
SHERIFF’S OFFICE 


METALCRAFT 
MARINE US, INC. 
 
 


$238,084.90 _________ 


7. SS-0296-20 
 
 


2020 VIGILANT ALPR DATA 
SUBSCRIPTIONS 


JACKSONVILLE 
SHERIFF’S OFFICE 


VETTED SECURITY 
SOLUTIONS, LLC 


AMEND AWARD TO 
AUTHORIZE THE OGC TO 
REVIEW AND PROCESS 
TO ESA AGREEMENT 
TOT.EXP. NOT-TO-EXCEED  
REMAINS $83,194.80 
 
 


_________ 


8. SC-0341-20 
 
 


SENIOR SERVICES 
COMMUNITY NUTRITION 
PROGRAM RE-BID 


PARKS,RECREATION 
AND COMMUNITY 
SERVICES – SENIOR 
SERVICES DIVISION 


CATHEDRAL 
FOUNDATION OF 
JACKSONVILLE, INC. 
d/b/a AGING TRUE 
 


$818,100.00 _________ 


9. SS-0366-20 
 
 
 
 


STRYKER POWER-LOAD  
COT FASTENER 


JACKSONVILLE                 
FIRE AND RESCUE 
DEPARTMENT 


STRYKER MEDICAL $69,140.01 _________ 
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CONSENT AGENDA 
MOVED BY: 


____________________ SECONDED BY: ____________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
 
cc:               CORPORATION SECRETARY 
                 COUNCIL AUDITOR 
               COUNCIL SECRETARY 
               OFFICE OF INSPECTOR GENERAL 


 
GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, January 16th, 2020, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


CONSENT AGENDA 


The Chief of the Procurement Division offers the following items for the Consent Agenda.  Any item may be moved from the Consent Agenda to the Regular Agenda by a 
committee member asking that the item be considered separately. 


 
 
ITEM 


 
TITLE 


 
DEPT. OR DIV. 


 
VENDOR 


 
AMOUNT ACTION 


10. SS-0375-20 
 
 
 


ARROW EZ-IO 
INTRAOSSEOUS VASCULAR 
ACCESS SYSTEM NEEDLES 


JACKSONVILLE                  
FIRE AND RESCUE 
DEPARTMENT 


TELEFLEX LLC $150,000.00 _________ 
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GENERAL GOVERNMENT AWARDS COMMITTEE MEETING 


Thursday, January 16th, 2020, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


REGULAR AGENDA 


The Chief of the Procurement Division offers the following items for the Regular Agenda: 


  
ITEM TITLE 


 
DEPT. OR DIV. VENDOR 


 
AMOUNT ACTION 


1.  THERE ARE NO ITEMS ON THE 
REGULAR AGENDA THIS WEEK. 
 


   _________ 


       


       


 
REGULAR AGENDA 
MOVED BY: 


 
___________________ 
 


 
 
SECONDED BY: 


 
___________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
 
 
 
cc:  CORPORATION SECRETARY 


COUNCIL AUDITOR 
  COUNCIL SECRETARY 
  OFFICE OF INSPECTOR GENERAL 
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COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE MEETING 


Thursday, January 16th, 2020, 1:00 p.m. 
Ed Ball Building, 214 North Hogan Street, 8th Floor 


Room 851, Board Room “A”  


CSPEC AGENDA 


The Chief of the Procurement Division offers the following items for the CSPEC Agenda: 


  
ITEM TITLE 


 
DEPT. OR DIV. VENDOR 


 
AMOUNT ACTION 


1. ESC-0426-16 FIRE STATION ALERTING 
SYSTEM REPLACEMENT 
(CSPEC) 


INFORMATION 
TECHNOLOGIES 
DIVISION 


PURVIS SYSTEMS, INC. $41,887.17 INCREASE, 
TOT.REV.EXP.                              
NOT-TO-EXCEED 
$2,606,491.53 
 


_________ 


2. ESC-0254-20 TAX COLLECTION 
MANAGEMENT                   
SOLUTION 


DUVAL COUNTY           
TAX COLLECTOR 


GRANT STREET           
GROUP, INC. 


$4,050,938.28 _________ 


       


       


 
 
 


 
CSPEC AGENDA 
MOVED BY: 


 
___________________ 
 


 
SECONDED BY: 


 
____________________ 


Upon request, a copy of the minutes, as well as an audio recording of this meeting, is available to all interested persons. 


This agenda is subject to additions and/or deletions. 
 
cc:  CORPORATION SECRETARY 


COUNCIL AUDITOR 
COUNCIL SECRETARY 
OFFICE OF INSPECTOR GENERAL 
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SUBJECT: Oil Change and Lube Services of City Vehicles 


BID#: SC-0353-16 OPEN DATE: 1/19/18 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Service Contract - One (1) year from date of award with two (2) one (1) year 
renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: By Group, to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: 1Q NUMBER RECEIVED: a OTHER: Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to utilize the second and final renewal option with Take 5 Oil Change, LLC. Period of service is 
from January 25, 2020 through January 24, 2021 . Total revised estimated annual expenditure amount is $130,000.00, for 
an expenditure amount not to exceed $410,000.00. 


Funding Source: AFFM511 -04602 - To be encumbered by purchase order 


Memo, Vendor Letter and Previous Awards 


CONCURRENCE BY: Crisencio Tongol. Chief. Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING DATE: ~--------------


OTHER: __________________ __ 


ACTION OF AWARDING AUTHORITY DATE ____________________ ___ 


APPROVED __________________ _ DISAPPROVED _________ _ 


OTHER ____________________________________________________________ ~-


SIGNATURE OF AUTHENTICATION ----~----------------







Fl~\ '\Cl- \'\I> \l>\ll'\~ I H \ rlO'\ l>I I' \I~ l"\IE'\ I 


H HI \l \'\ \(;t. \H '\I l>I\ 11'10~ 


Date: January 9, 2020 


To: 


· . · ·ef; ee ent _ 


From: Erik Preacher, Fleet Financial Services Mana~ / 
Re: Recommendation of Approval of Second (2"d) Renewal for SC-0353-18 Oil 
___ Chang_!!_ and lube Services of City Vehicles --------


Fleet Management Division is requesting approval to utilize Second (2"d) renewal 
option for SC-0353-18 Oil Change and Lube Services of City Vehicles. Period of 
Service is January 25, 2020 through January 24, 2021. 


Total estimated expenditure no to exceed $130,000.00. Total not to exceed 
amount $410,000.00. 


Funding Source: AFFMSU-04602 to be encumbered by purchase order 


•t. I .,~ ')ll-1 i'i I .lf,l).. \\I~\\ <.'<•) ~l\'I 







Memorandum for Record 


Take S Oil Change 


440 South Church Street, Suite 700 
Charlotte, NC 28202 


Subject: Request for renew Bid Number SC-0353-18 


Take 5 Oil Change would like to accept the Oty's offer for the Second (2"") renewal option on 


Bid Number SC-0353-18. 


2020 BIO UNIT 
ITEM DESCRIPTION PRICE 


1 OIL CHANGE CONVENTIONAL $20.91 


2 OIL CHANGE DEXOS $37.78 


January 13, 2020 


Primary point of contact for this action is the undersigned at Salena.Baronemarz@drivenbrands.com 


Respectfully, 


Salena Barone Marz 
VP of Fleet Sales 
Driven Brands - Take 5 Oil Change 







' . 


SUBJECT: Oil Change and Lube Services of City Vehicles 


BIO I: SC-0353·18 OPEN DATE: 1/19/18 


GENERAi, GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Service Contract - One (1) year from date of award with two (2) one (1) year 
renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: By Group, to the lowest responsive, responsible bidder 


NUMBER OF BIOS INVITED: .!! NUMBER RECEIVED: g OTHER: !2 


SUMMARY OF 810$ AND RECOMMENDED ACTIONS: 
Recommend approval to ratify the period of service from January 24, 2019 to date of award. 


Recommend approval to utilize the first of two (2) renewal options with Take 5 011 Change, LLC to include an 1.1% 
Increase for Groups 1-4, Items 1 (Oil Change Conventional) & 2 (Oil Change Oexos}. Period ol service is from date of 
award through January 25, 2020. Total revised estimated annual expenditure amount is $130,000.00, for an expenditure 
amount not to exceed $280,000.00. 


Funding Source: AFFM511-04602 - To be encumbered by purchase order 


CONCURRENCE BY: Crisencio Tongol. Chief. Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING -·· _ DATE: 


OTHER: ~~~--~~~~~~ 


~~~~- ~- - --·---------· 


ACTION;:;;;;.l~~t~~:·-=·~--=-==-: o~~- ~toy;L-= --
)l~ _\i~M'tv -l t ~PROVED . ~=1l--_ _ _ DISAPPROVED -------· 







SUBJECT: Oil Change nnd Lube Services of City Vehlcfes 


OPEN DATE: 1/19/18 


GENERAL GOVERNMENT AWARQS COMMIITEE 


KIND AND BASIS OF CONTRACT: Sarvlce Conlract- One (t) year lrom dale of ewafd with two (2) on~ (1} year 
renewal oplioos 


AGENCY: Fleel Management Division 


BASIS OF AWARD: By Group, to lhe lowest responsive, responsible bidder 


NUMBER OF BIOS INVITED: 12 NUMBER RECEIVED: a OTHER: 2 


SUMMARY OF B!QS AHp RECOMMENOEO ACTIONS: 
Recommend approval to increase the award wllh Take 5 Oil Change, LLC by $20,000.00 tor the period ending January 
24, 2019. Total revised estimated expenditure amount not to exceed $150,000JlO. 


Funding Source: AFFMS 11 ·04602 - To be encumbered by purchase order 


nrnmA<l'Vl:alion Memo and Previous Award 


(ALL AWARO ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTfON OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


M MBERS APPROVING 3-- MEMBERS DISAPPROVING_.¢ DATE: ( I 10 I I "[ 
~'- SJ2ai.,. OTHER: 


(T1L:Aw~ 
DATE 


OISAPPAOVEO 


OTHEA~~~~~-~~~~~-\'r--~~---,::-----1rt--::-~~~~~~~~~~~ 







SUBJECT: Oii Change and Lube Services of City Vehicles 


BID f: SC·0353-1 a OPEN DATE: 1/19118 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SeM:e Contracl-One (1) yeai from dale ot award with two (2) one (1) year 
rl!flawal options 


AGENCY: Flael Management OMslon 


BASIS OF AW ARD: By Gfoup, to the towest responsive, responsible bidder 


NUMBER Of BllS INVITED: !! NUMBER RECEIVED: i OTHER: ! 


SUMMARY OF BIOS ANO A!CQMMENOEO ACT!otfSi 
Recommend approval to amend Iha award with Take 5 Oil Change, LLC 10 add the services isted t>etow, lncteastng the 
estimated annual expencilUfe by $10,000.00. Total revised estimated expenditure amounl not to exceed St30,000.00. 


• Full S~hellc Oil Change 0 SS4.99 (6 Quarts) 
• Additional Quart& a $6.99 each 


Minding Soun..-e: AFFM511-04602 - To be encumbered by purchase order 


'l'IJX!~~llon Memo, Vendor Quote, Tttms and Conditions and Previous Award 


(ALL AWARD ACTIOHS SueJECTTO LAWFULLY APPROPAtATEO FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENOATK>NS ABOVE 


MEMBERS APPROVING .2._ MEMBeRSotSAPPROVING _.$Zl DATE: _Aft> jg 
~ L{(_ &~u.-


ACTION OF AWAADING AUTHORITT 


'{U£PROV"'\:._,_.~'-- DISAPPAOVED 


OTHER 


OTHER: 


OATE~ 


S:im [ M;u .11 


ChicfA tl111111nlf:lll•\• I lllit:t:• 
-Feff-M~u-1.Ulh..J-UW----· 


U11<lcr "''"""'''• ·" 
611.cuh v" (1111 .. r ~lo lV D ·•' 







SUBJECT: Ofl Change end lube Services ol Cilv Vehicle& 


BIO I: SC·0353·1B OPEN DATE: 1/U1/18 


G§NEBAl GOVERftMENT AWABDS COMUITTEE 


l(IND AHO BASIS OF CONTRACT: S&Mce ConttaGl-One(tt yeat kom dale ol award wilh lwo (2> one (1t year 
1enawal opllons 


AGENCY: Ffeet Manage111anl DM5'oo 


BASIS OF AWARD: Sy Gtoup, to lhe Iowas' re$pOllsNe, 1esponstia bidder 


NUMBER OF BIOS IHVIT£0: !! NUMBER AEa:IVED: ~ OTHER: ! 


SUM!fAB'I OF BIOS ANO 6ECOMMtiNOEQ AQTIONS; 
Recommend approval al awanl lo tt11 lowest 1esponsive, 1esponslbfe bl!Jdet. Take 5 Oii Change, tnc. 1o provide oll 
chaoge and lube services fM Ci!y 'lllhlc:les. Total ellpef1dilure amounl no\ lo excffd S 120.000.00. 


Funding Source: AFFMSl 1-04002 -To be encurnbetad by putehase Of'der 


Aaachme~: ~,,.,lion Memo, Tabutallon and Tenns end Coodilklns 


P
l.Cl c :::;., ) 7 ""'- RESPECTfULLVSUSMITTE&. __ ~~ 


Annette Bur GR 0 PEASE. CHIEF 
PA MEHT DIVISION 


CONCURRENCE BY: C. J . Jbomm9n. Chief. Ffeel Maneoemen! Olyfs!gn 


(ALL AWAPK> ACTIONS SUB.IECT TO LAWFUU. Y APPROPRIATED AJNDS) 
ACTION OF GGAC COMMtnee ON FIECOMMENOATIONS ABOVE 


MEMBERS APPROV\NG _1_ MEMBERS OISAPPAO\llNG _.2_ DATE: !-:~S-1! 


-e OTHER: 


DATE 


DISAPPROVED 








SUBJECT: Remounting of City Rescue Units 


BIO #: SC-0382-1 B OPEN DATE: 1/24/18 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: One (1) year from date of award with two (2) one (1) year renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None, to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: 13 NUMBER RECEIVED: § OTHER: 1 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to utilize the second and final renewal option with REV RTC, Inc. fka ASV RTC, Inc. dba Hall-Mark. 
Period of service is from February 7, 2020 through February 6, 2021 . Total revised estimated annual expenditure amount 
is $940,804.00, for an expenditure amount not to exceed $2,711,608.00. 


Funding Source: AFFM513-06401 -To be encumbered by purchase order 


0 oNCURRENCE BY: Crisencio T ongol, Chief, Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING __ DATE: --------


OTHER: ~-----------------


ACTION OF AWARDING AUTHORITY 


DISAPPROVED---------


SIGNATURE OF AUTHENTICATION ____________________ _ 







FfN,\NCI·: ANI> :\l>'.'llNSTIUTION UEP,\lrl ~l t-:YJ 


FU:ET ~l.\1'\AGl·:;\ll·:i'iT IU\'ISION 


Date; January 9, 2020 


To: 


Thru: 


From: David Hylazewski, Equipment Control Administrator 


Re: Recommendation of Approval of Second (2"d) Renewal for SC-0382-18 
Remounting_of City Rescue Units 


Fleet Management Division is requesting approval to utilize Second (2nd) renewal 
option for SC-0382-18 Remounting of City Rescue Units. Period of Service is 
February 7, 2020 through February 6, 2021. Total estimated expenditure not to 
exceed $940,804.00. Total not to exceed amount $2,711,608.00. 


Funding Source: AFFM513-06401 to be encumbered by purchase order 







Kurtz, Sheryl 


From: 
Sent 
To: 


George Scott <george.scott@revrtc.com> 
Wednesday, December 11, 2019 12:14 PM 
Kurtz, Sheryl 


EXTERNAL EMAIL: This email originated from a non·COJ email address. Do not click any links or open any attachments 
unless you trust the sender and know the content Is safe. 


We will extend the contract for remounts 


Thank you 


George Scott 
REV·RTC 
725 SW 46th Ave 
Ocala, Fl. 34474 
(352)·512·9412 direct 
{352)·629·6305 office 
(352)-572-2575 cell 


A---
T EC HNI CAL CENTER 
powt:r~d by HALL-MARK 


J 







SUBJECT: Remounting of City Rescue Units 


BID#: SC·03B2~18 OPEN DATE: 1/24/18 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: One ( 1) year from date ol award with two (2) one (1) year renewal options 


AGENCY: Fleet Management Division 


BASIS OF AWARD: All or None, to the lowest responsive, respom;ible bidder 


NUMBER OF BIDS INVITED: 1! NUMBER RECEIVED: § OTHER: l 


SUMMARY OF BIDS AND BECOMMENOED ACTIONS: 
Recommend approval to ratify the period of service from February 7, 2019 to dale of award. 


Recommend approval to utilize lhe first of two (2) renewal options with REV ATC. fnc. fka ASV ATC, Inc. dba Hall-Mark. 
Period ol service is from date of award through February 6, 2020. Total revised estimated annual expenditure amount Is 
$940,804.00, tor an expenditure amount not to exceed $1,770,804.00. 


Funding Source: AFFM513-06401 - To be encumbered by purchase order 


Altachment;:,R~n Memo, Vendor Letter and Previous Awards 


Ana~st: ~/'\..__-r RESPECTFULLY SUBMITTED: ~~)f'arpe~E.(;nEr;:---
Annelte Burney .GR 


PR CU 


CONCURRENCE SY: Crisencio Tongol. Chier. Fleet Management Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING -~ MEMBERS DISAPPROVING_¢_ DATE: Jd /q 
OTHER:~~~~~~~~~~ 


DISAPPROVED 


\Jm l; f\ luu~ ' 
Clui:I A1ht1111101r;t11\ 1: Olli\:1,;i· 
rur M·•)or L~nn) Curry 
Undtr Authuruy uf 
E~t"Cllll\'1: Oril;:r N\) 2015 o~ 







SUBJECT: Remounting of City Rescue UPlls 


BK> t: SC·0302·18 OPEN DATE: 1124118 


Gl!NeRAb GOVEflHMENT AWARD$ COlltJllTJjg 


KIHD AND BASIS OF CONTRACT: One (1) year from dale or award with two (2) one 41) year renewal oPllons 


AGENCY: Fleet Management OMslon 


BASIS OF AWARD: All or None, 10 lhe lawesl responsive, responsible bidder 


NUMBER OF BIDS IHVlTEO: ll NUMBER RECEIVED: i OTHER: l 


SUMMARY OF BlOS AHO BECOMMENQEO ACT!Of!S: 
Recommend appro\lal lo lnctease the awatd with AEV RTC, Inc. fka ASV RTC, Inc. dba Hsll-Mark, ATC by SS t9,000.Qj). 
The Increase wll cover .. bullds ol six (B) rescue unils for FYl 9 with the period of service ending Febtuary 7, 2019. Tc!fil 
tevised expet'lditUfe amount is $830,000.00. 


Funding Source: AFFMS13·06401 - To be encumbered by purchase order 


Attactvnen~ Re~~~~ and Previous Award 


~;>t: ~V -:- AESPeCTFULl Y SUBlllITTED: -:Ai1h(~frtr.~i:r.w~-
~ Annelle Burney GR 


CONCURRENCE SY: Ctiffncio Tonqol. Chfef. fl•tt Management PMsioo 


(Al.L AWARD ACTIONS SUBJECT TO LAWl'ULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITI'EE ON RECOMMENOATIONS Ae~E 


MEMBERS APPAOVING 3 MEMBERS DlSAPPROVJNG -¢ DATE: 4 0 ~ i( It g' . 


~ 
ACTION OF AWARDING A:. 


rt' ~ROVED ~FM~-"7\ OISAPPROVEO 


OTHER: 


OATE 


OTHER t.: it7\" . 
SGNATUAEOFMHENT~~~ lv~ ----


Som E. M1>11Sn 
Chief Administr.nive Offscer 
for: M:ayur Leany Cvny 
Undt!r A111hori 1y of 
Ewcutive Ordl:r No. 201 S-05 







SUBJECT: Remounting of ~ty ffescue Unlls 


em•: sco03s2-1a OPEN OATE: 1'24/19 


§EMeBAl GOVERHMW AWARDS CQMMJT!EE 


KIND ANO BASts OF CONTRACT: Ona (1) year from dale of award with two (<!) one (1) year reoewill OP'lons 


ACENCV: Fleel Manogemenl OivlsJon 


BAStS OF AWARD: Al. 0t None, to the lowest responsive, responsible btdder 


NUMBER Of BIOS INVITED: ll HUMBER RECEIVED: ! OTHER: ! 


SYMMARY Of 8IOS ANO BECOllMENOED ACTCOHS: 
Recommend approval lO refecl CUiiom Tf\ldl & Bod~ WOfks as lowest •espon&lve, nsspooslble bidder due to vendor not 
meeting the f8qulrement ol remounting vehicles in Ul8 State ol Florida for al leasi lhtee f3) years. 


Recommend 8f>P'OVal of award So dwt lowest responsive, responsible bidder, AEV RTC. loc. lka ASV ATC. tnc. dba Hill· 
Malt, ATC. Period of service ls o.w (1) year from dole ct awardwilh two (2) one(') year renewal options. Total 
expendltura amount Is 531 J.Cl00.00. 


CONCURRENCE 6V: C. J. Thomoson· Ctj!J. f!g!I Mo!'fgemenf Qivisi2Q 


ACTION OF AWARDING AUTHOffITY 


fY'~ove~->x-
OATE __ ;y ___ z ___ o __ "o_4 ....... flz __ 


7 I 


oTHEA -c. ftif~ - . ---- -- -
SIQNATURE OF AutHENJICATION ~M.~AJLAAf:... .< ------


Sam E. MolSSil 
Chlff Adiniais4f1Hivc Offictr 
for. Mayor LCM)' Cuny 
Under t\vthonly of 
E1tccl.llii;c Order N ·• :!OIS·OS 








SUBJECT: TACTICAL UNIFORMS, FOOTWEAR, DUTY GEAR, EQUIPMENT AND SUPPLIES 


BID#: SC-0521-18 OPEN DATE: 08/22/2018 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND ANO BASIS OF CONTRACT: Supply Contract- Date of award through September 30, 2020 with two (2) one (1) 
year renewal options 


AGENCY: Jacksonville Sheriff's Office 


BASIS OF AWARD: By Group to the lowest responsive, responsible bidder 


NUMBER OF BIOS INVITED: 34 NUMBERS RECEIVED: 10 OTHERQ 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval to increase the award to Designlab, Inc. by $75,000.00, for the period ending September 30, 2020, 
to purchase additional uniform items for new employees. The revised total not-to-exceed expenditure amount for 
Oesignlab, Inc. is $150,000.00. The revised total not-to-exceed expenditure for all groups on this award is $645,000.00. 


Oesignlab, Inc: Group 4, Group 6 and Group 9 Lines 85 (6022), 88 (2327), 94 (1831) 


Funding for this award to be encumbered by account SHPS011 SSAD-05204 and to be executed by Purchase Orders. 


Attachments: Recommendation Memo, Previous Awards 


~NALVST~ =;;: RESPECTFULLY SUBMITTED·-m~w~~:...:=-w · TARYN MANSER GRI 
p 


CONCURRENCE BY: Derrick Lewis. Director of Police Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING _ DATE:-------


OTHER: _~--~--~--


ACTION OF AWARDING AUTHORITY 


APPROVED_~-------- DISAPPROVED----------


SIGNATURE OF AUTHENTICATION---------------------







To: 


Thru: 


From: 


Subject: 


Date: 


Jacksonville Sheriff's Office 
Duval Coun~ Florida 


Mike Williams, Sheriff 


Gregory Pease 
Chief of Procurement 


Bill Clement, CPA~ 
Chief of Budget 


Derrick Lewis ~ 
Director of Police ~~es 


501 E. Bay Street 
Jacksonville, FL 32202 


SC-0521-18 Tactical Uniforms, Footwear, Duty Gear, Equipment and Supplies 


January 6, 2020 


We are requesting approval to amend the award to increase Group 4, Group 6 and Group 9 Lines 85 (6022), 88 
(2327), 94 ( 1831) with Designlab, Inc., in the amount of $75,000.00 for the period ending September 30, 2020. 
The increase is necessary to purchase additional unif onn items for new employees. The revised estimated toud 
not to exceed expenditure amount for DesignLab, Inc., is $150,000.00. The total not to exceed expenditure 
amount for 1111 groups is $645,000.00. The funding source for this purchase is SHPSO I I SSAD - 05204. 
Purchases will be processed from Master Blanket number 9A03352. 


Plea.'ie let me know if you need any additional information. 


www.jaxsherijf.org 


ll W C!J~•~ B 







SUBJECT: TACTICAL UNIFORMS, FOOlWEAR, DUTY GEAR, EQUIPMENT ANO SUPPLIES 


BID #: SC-0521·1 B OPEN DATE: 08/2212018 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Supply Contract· Date of award through September 30, 2020 with two (2) one (1) 
year renewal options 


AGENCY: Jacksonville Sheriff's Office 


BASIS OF AWARD: By Group to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: ~ NUMBERS RECEIVED: !Q. OTHER!} 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Recommend approval to increase the award to Federal Eastem International by $75,000.00, for the period ending 
September 30, 2020, to purchase additional uniform items for new employees. The revised total not-to-exceed 
expenditure amount for Federal Eastern lntematlonal is $150,000.00. The revised total not-to-exceed expenditure for all 
groups on this award Is $570,000.00. 


Federal Eastern International: Group 1 and Group 9 Lines 90 (3193), 91 (3195), 95 (5672). 96 (3922), 103 (6892), 104 
(6894) and 105 (6896) 


Funding for this award to be encumbered by account SHPS011 SSA0-05204 and to be executed by Purchase Orders. 


CONCURRENCE BY: Tony Davis. Director ol Police Services 


ACTION OF A7DING AUTHORITY DATE __ }_I _L/_/J_'·) __ _ 


fY'A~veo _ __.b~·-=--l..Y ___ _ DISAPPROVED ________ _ 


Chief Admm1strali11e OHicer 
For: Mayor Lenny Curry 
Under AulhOfi\y ol: 
Exe~ulive Order No: 2019-02 







SUBJECT: TACTICAL UNIFORMS, FOOTWEAR. DUTY GEAR, EQUIPMENT ANO SUPPLIES 


BIO I: SC·0521·18 OPEN DATE: OB/22/2018 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Supply Contract· Date ol award through September 30, 2020 wilh lwo (2) one (1) 
year renewal options 


AGENCY: Jacksonville Sheriff's Office 


BASIS OF AWARD: By Group lo the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: ~ NUMBERS RECEIVED: 1Q OTHER ~ 


SUMMARY OF BIDS ANO RECOMMENDED ACTIONS: 
Recommend approval lo amend award approved on 11/15118, to correct the end date to September30, 2020. The 
original award had an end date of September 20, 2020, which was incorracl, per the Terms and Conditions. 


Recommend approval lo Increase the award to Federal Eastern lnternalional by $25,000.00, for the period ending 
September 30, 2020, lo purchase additional uniform items ror new employees. The revised total not-to-exceed 
expenditure amount for Federal Eastam International is 575,000.00. The revised total not-to-exceed expendilure for all 
groups on lhls award Is $495,000.00. 


Federal Eastam lntematlonal: Group 1 and Group 9 Lines 90 (3193), 91 (3195), 95 (5672), 96 (3922), 103 (6892), 104 
(6894) and 105 (6896) 


Funding for this award to be encumbered by account SHP011 SSAD·05204 and lo be encumbered by Purchase Orders. 


Attachments: Recommendation Memo, Previous Award, Tenns and Conditions 


t:\\.NALYST: ~ 
\...l!Z' TARYN MANSER 


CONCURRENCE BY: Iony Davis, Director of Police Services 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAc coMMITTEE ON REpMENDATtoNs Aaove / 


MEMBERS APPROVING _3_ MEMBERS DISAPPROVING DATE: 2/03 U 9 
~r+'-:i. ~iL.u. OTHER: _______ _ 


OATE __ J--+~8...-....l_'J __ _ ACTION OF AWAR/RITY 


{'f\~OVED ______ _ 
Brian Hughes 
Chiel Adminlsltallve Officer 


DISAPPROVEO ________ -i:J::u:; Mayor Lenny Curry 
Under Ault\Ority ol: 


OTHEA _____ -rJ~Qj11Li:---::---


SIGNATURE OF AUTHENTICATION ___ _,.w~--tr-tJ--.....___, ___ _ 


Executive Order No: 2019·02 .. ""··-.. -- , 







SUBJECT: TACTICAL UNIFORMS, FOOTWEAR, DUTY GEAR, EQUIPMENT AND SUPPU!S 


. am I: SC·D52M8 OPEN DATE: 08l22/2018 


GENIRAl GOVERNMENT AWARDS CQUMITTEE 


KIND AND BASIS OF CONTRACT: Frarn Dale of Award through September 20, 2020, wllh Two (2) One (1) Year 
Renewal Options 


AGEHCY: JACKSONVILLE SHERlFPS OFFICE 


BAStS OF AWARD: BY GROUP TO THE LOWEST AESPONSIVI!, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVIT!O: ~ NUMBER OP BIDS RECEIVED: 12 OTHl!A: 2 


SUMMARY Of SIDS Mp AgCOMMEHDiD AQ!lQNS: 
RtcotMllnd aJ'fJR'Vll lo rvftct fie rolowtng vtndars by Gtoup for btllng non·responslve In nat tnHllng "'8 bid l'lqW,.menlL 
Galt. U.C.Otaup 2. Gruup9 Une 100 (2193) 
Lawmen's 6 Shoalan' Supplr, lnc.-Group 7, Olnup 9 Unes ff1(17-49),99 (2027), 100 (2193) 
Bob Biik• Ccmpany.ero~ 9 Una 85 (l5022) 
Da91 l.af>.Group 9 LNs 108 (4058), 1 D9 (2475) 
Munlc:lptll lnwgtncy Servlcff, rnc.-Group 9 UnM 98 (1511), 1 oo (2193) 


Recomm1nd approval of award lo lhe foDowlng Ylndcn. Tolal astilnaled annual expendllUll noHo-em1ad S470,000.00. 


Dina Saf1ty S~ Gruup 7 and Grc&IP 9 UMI 94 (885-t} Total S 19,000.GO 
Dulgnllb, Inc.: Group"· Group 8 and Glaup 9 Linn BS (6022), as (2327). 94 (1831) Totals 7&.000.0D 
Ftdlfll Eastern lnU: Gntup 1 and Group 9 Un1190 (3193), 81 (3195), 95 (5872), 
98 (3822), 1B3(en2J,104(1194)and105 (el96) 
cw.. UC: Group 5, Group I u.s le (1179), 17 (1749), 89 (31 BS). 83 (6966), 
97 (2!509) and 107 (:M73) 
GT OlsdJulorw lno.: Gtaup 3, Group a Unu 11 (1009). 12 (3243), B3 (6990), 
84 (2535t, 101 (8918). 102 (8890), and 106 (88118) 
Munldpal ~ ~.111c.: Group 2, Glm.tp 9 Une 89 r.m7) 
TOTAL AWMD AMOUNT: 


Total s so,aoa.ao 
Total s e,ooa.ao 
To&al $170,000.00 
To&al S105 OQO..OO 


S470.000.0D 


Funding for ltU IWlrd lo bo 1ncumbanld by account SHPS011 SSAD-o5204 to b1 axecut8d by putdlase a!det(s). 


Aftachmenla: R1cc1111111ndldon Memo; TalluJltlon ShHt Terms and Conditions: Rlflcllan Llltlers 


/YlaJ,IJb, ~ RESPECTFULLY SUBMITTED: ~~.pp;~~==--~ CORAN GA PA""'1o.1r.-... ,,, 


CONCURRl!HCE BY: mNy PAVIS· QIR!CIOB OE POI.IC§ smyaw 


"9P.PRO. ONVOFEOA~WG ITY DATE _ __..( ~t+-z __ ·( ~ .... 7 .... c __ q, __ 
/ ~ ~ DISAPPROVEO _______ _,s"a""""E.Mousa 


Chier Adminisuuth-e omccr 
OTHEA~~-~~---~~~.....,..--~_,.--~-+-~-~~~Far.-~P9Hltllll!~i11 


SIGNATURE OF AUTHENTICATION -~ci:=~~~~~~~~~-~m..lfiTt!~~ 







~WS3270X 1/8/2020 8 : 42 AM 
FAML6350 VS.1 ** NW COJ FAMIS PRODUCTION ** 01/08/2020 


8:41 AM LINK TO: ACCOUNT SUMMARY INQUIRY 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 
GRANT DETAIL 
USER CODE 


s 


04 2020 
SHPSOllSSAD 
05204 


ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


CURRENCY CODE : 
SUPPORT ADMINISTRATIVE/FLEET MANAGEMENT 
CLOTHING, UNIFORMS , & SAFETY EQUIPMENT 


JAN 2020 ANNUAL BALANCE ALL YEARS BALANCE 
. 00 . 00 .00 
. 00 .00 .00 
. 00 . 00 .00 
. 00 3 , 251,951.13 3 , 251,951.13 


30,218 . 58 307,468.12 307,468.12 
53 , 043 . 15 984,275 . 15 984,275 . 15 
20,909.20 61,626.12 61,626 . 12 


-104 , 170 . 93 1,898,581 . 74 1,898,581.74 
F4-PRIOR FS-NEXT 


F9-LINK FlO-PRIOR-MO Fll-NEXT-MO 
G014 - RECORD FOUND 








SINGLE SOURCE AWARD BID# SS-0328·19 


Subject: Microsoft Enterprise Agreement for Software Licenses 


Department: Sheriff's Office 


Description of Purchase: Recommend approval to amend the single source award to SHI International 
Corporation for Microsoft Enterprise Agreement for software licenses to increase the maximum expenditure 
amount by $2,634,937.29 ($1,340,709.25 for FY20 and $1,294,228.04 for FY21 ). This request is to allocate 
funds for years 2 and 3 and to process the true-up as required under the terms of agreement. Revised total 
not to exceed expenditure in the amount of $3,929,165.33. 


Recommend approval to correct the period of service to February 1, 2019 through January 31, 2022. The 
original award had the service dates of January 30, 2019 to January 29, 2022, which was incorrect. 


Funding Source: SHPS011SSIT-04662 - To be executed by formal contract amendment through the 
Office of General Counsel 


Single Source Award To: SHI International Corporation 


Price Justification: See attachment 


Total Award: $3,929,165.33 Requisition#: NIA 


Attachments: Recommendation Memo, Vendor Quote, Previous Award 


Certification as to Single Source: Derrick Lewis, Director of Police Services, JSO 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206. 


~ @ Analyst: Taryn Manser 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY 


APPROVED __________ ___ DISAPPROVED ____________ _ 


OTHER ______________________________ ~ 


SIGNATURE OF AUTHENTICATION-------------------


FORM Gll-llJ, Rc,·iscd 1212007 







To: 


Thru: 


From: 


Subject: 


Date: 


Jacksonville Sheriff's Office 
Duval Caun~ Florida 


Mike Williams, Sheriff 


Gregory Pease 
Chief of Procurement 


Bill Clement, CPA~ 
Chief of Budget 


Derrick Lewis @ f 


Director of Poli~iccs 


501 E. Bay Street 
Jacksonville, FL 32202 


SS-0328-19 - SHI International Corporation for Microsoft Corporation 


December 26, 2019 


The Jacksonville Sherifrs Office is requesting an amendment to SS-0328-19 with Software House 
International (SHn for Microsoft Enterprise License to correct the initial period of service to February 
I, 2019 through January 31, 2022. We are also requesting to increase the maximum not to exceed 
expenditure amount by $2,634,937.29 to allocate funds for year 2 and 3 and to process a true-up that is 
required under the terms of the agreement. The requested amount will be split $1,340,709.25 in FY 20 
and $1,294,228.04 in FY 21. The funding source is SHPSOl lSSIT-04662. The new maximum not to 
exceed expenditure amount is $3,929.165.33 for the period ending January 31, 2022. We are 
requesting authorization to execute the amendment to the agreement through the Mayor's Office. 


Please let me know if you need any additional information. 


www.jaxsherijf.org 


11 w C!l t'tJ • Fr B 







Baines, Deidra B. 


From: 
Sent: 
To: 
Subject: 


Savannah Riley <savannah_Riley@SHJ.com > 


Monday, January 06, 2020 1:25 PM 
Fraser, Nancy L; Baines, Deidra B. 
RE: JSO Power Bl Pro Quote Follow up 


:>.• *EXTERNAL EMAIL SOURCE*** 
Tliis t!llWil wa.,· sem jlw11 " mm-JSO acco11111. Do rwl open m1y li11h nr any e11tctd1mt•fll.v 1111/e.o;s you 1rust the 
.\'e11tler tmd k11on· the cm11en1 i.\' snfe. 


Hi Deidra, 


Below Is a summery of the specific dates that Microsoft used to process your Enterprise Agreement. Deidra please let 
me know if you need anything else. 


l 







Customer Name 


Volume Uc1nsln11 
Pfogram 


Enrollmtlnt Number 


Connet Type 


Enrollment Version 


Reseller or SClftwara 
Advisor 


Microsoft Buslnna and 
Services Agreement 
Numblf 


Agnaemenl Number 


Start Effective DeCe 


Annlwrury Dates 


Expiration Date 


City of Jacksonviffe on 
behalf of Jacksonville 
Sherifrs Offlc.e 


Enterprise 6 


59127495 


Slate Local Government 


2016 


SHI International Corp 


Unknown 


01E73902 


201~2.()t 


202().02.()1 
2021-02-01 


2022-01·31 


This commvnallan -• •nl lnim ;a ~eel alias. Pluse do nol reply If you have queslions 
c:onceming Ulis cammunic:alion, or lhl lllDnnallOl'I c:ontalnecl ll!efeln, llfease c:onlad )'CUI Microsoft 
Resell• or Software Ad\'!sof fat aS!llsWlc8 


Savannah Riley I Enterprise Account Executive I North Florida Local Gov 
www.shl.com I Savannah Rlley@SHl.com I Cell: 407·340·3584 


Innovative Solutions. World Class Support. 


From: Savannah Riley 
Sent: Monday, January 6, 2020 12:16 PM 
To: 'Fraser, Nancy L.'<Nancy.fraser@Jaxsherlff.org> 


2 







Jacksonville County Sheriff's Office 


Nancy Fraser 
117W. Duval Street 
Suile375 
Jacksonville. FL 32202 
United States 
Phone (904) 630-2363 
Fax: 
Cmal Nancy.Fraser@jaxsheriff org 


All Prices are in US Dollar (USO) 
Product 


2 


3 


4 


5 


PrjctPro ALNG SA MVL w1 PrjctSvtCAL 
Microsoft • Part#: H30-00238 
Contract Name: Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract# 43230000-15·02 
Coverage Tenn. 21112021 - 113112022 
Note: E.o.#59127495 


Microsoft VJSio Professional • License & software assurance - 1 PC - academic • 
Enlefprise, Select. Select Plus, EES - WIO ·All Languages 


Microsoft • Part#· 087-01057 
Contract Name Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract #: 43230000-15·02 
Coverage Term 21112021 -1/3112022 
Note: EM 59127495 


VISioPro ALNG SA MVL 
Miaosoft - Part# 087-01159 
Contract Name Licensing Solutions Providers tLSP} of Microsoft Software and 


Services 
Contract#: 43230000·15·02 
Coverage Term 211/2021 -113112022 
Note: EA# 59127495 


VSEnlSubMSON ALNG SA MVl. 
Microsoft · Part#' MX~117 
Contract Name Licensing Solutions Provlders (LSP) of Microsoft Software and 


Services 
Contract #· 43230000-15-02 
Coverage Term 211/2021 -1131/2022 
Note: EA# 59127495 


ExchgSvrEnl ALNG UcSAPk MVl 
Microsoft - Part#· 395-02412 
Conlract Name Licensing Solutions Prov·ders (LSP) of Microsoft Software and 


Services 
Contract #· 43230000.15-02 


Pricing Proposal 
QuotaUon # . 18216097 
Created On: 1211912019 
Valid Until" 111812020 


Inside Account Manager 


Shalna Chinchilla 
290 Davidson Avenue 
Somerset, NJ 08873 
Phone: B00-543-0432 
Fax· 732-868·6055 
Emai: Shaina_Ctlinchila@shi com 


Qty Your Price Total 


13 $189.78 $2.46714 


35 $211 86 $7.41510 


30 598.98 S2,969.40 


18 $1,052 77 $18 949 86 


$1 ,660 54 $1,66054 







Coverage Term 211/2021 -1/3112022 
Note: EA# 59127'495 


6 ExchgSvrEnt ALNG SA MVL 9 $71166 $6404 94 
Miaosoft • Part# 395-02504 
Contract Name Licensing Solulions Providers (LSP) of Microsoft Software and 


Services 
Contract# 43230000-15-02 
Coverage Term 21112021 -113112022 
Note: EA# 59127495 


7 PrjctSvr ALNG SA MVL $995 51 5995.51 
Microsoft· Part#. H22-00475 
Conlnlct Name Licansing Solutions Providers (LSP) of MICl'osoft Software and 


Services 
Contract#· 43230000-15.02 
Coverage Term· 21112021 -1/3112022 
Noca: EA# 59127495 


8 PrjctSvtCAL ALNG SA MVL UsrCAl 30 $38.45 $1 ,153 50 
Mictosoft • Part# H21-oo591 
Contract Name Licensing Solutions Providers (LSP) of Mic:tosoft Software and 


Services 
Con~act#· 43230000-1S-02 


Coverage Term 21112021 -1/31/2022 
Noca: EA# 59127495 


9 SfBSvr AlNG SA MVL $640.'49 $640.49 
Mlcn>soft. Part# 5HU-00216 
Contract Name· Ucensing Solutions Providers (LSPJ of Mic:tosoft Software and 


Services 
Contract#. 43230000..15-02 
Coverage Term. 211/2021-113112022 
Note: EM 59127495 


10 SharePoinlSvr ALNG SA MVL 10 $1 .19346 511,93460 
Microsoft - Part#· H04-00268 
Contract Name Licensing Solutions Provlclers (LSP) of MICl'osoft Software and 


Services 
Contract#'43230000.1S-02 
Coverage Term. 21112021 - 113112022 
Note: EA# 59127495 


11 SQLSvrEntCore ALNG SA MVL 2Llc: C019Lic 44 $2.206.96 $97,106 24 
Microsoft • Part# 7 J0-00343 
Contract Name Licensing Solutions Providers (LSP) of Mic:tosoft Software and 


Services 
Contract# 43230000-15-02 
Coverage Term. 21112021 -1/3112022 
Note: EM 59127495 


12 SOLSvrSldCore ALNG SA MVL 2Lic CoreLic 104 $57587 559,89048 
Microsoft - Part# 7NQ.00292 
Contract Name: Ucen5lng Solutions Providers (LSP) of M.ao5olt Software and 


Services 
Conlract #. 4323Cl000·15·02 
Coverage Term· 21112021 - 1131/2022 
Note: EA# 59127495 


13 SysCtrOalactr SA 2core 424 $4826 $20,46224 
Microsoft· Part# 9EP-00208 
Contract Name Licensing Solutions Providers (LSPI of Mlcrosoft Software and 







Services 
Contract # 43230000-15·02 
Coverage Tenn 21112021 - 113112022 
Note; EA#59127495 


14 SysCtrStd ALNG SA MVL 2c:ore 160 $1800 52.88000 
Microsoft· Part#. 9EN-0019B 
Contract Name· Ucensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract #. 43230000-15·02 
Coverage Term 21112021 -113112022 
Not.: EA#59127495 


1 S WtnRmtOsklpSrvoCAL ALNG SA MVL UsrCAL 452 $2127 $9,614 04 
Miaosoft • Part#. 6VC-01254 
Contract Name Licensing Solutions Providers (LSP) or Microsoft Software and 


Services 
Contrad #. 43230000-15-02 
Coverage Tenn. 21112021 -1131/2022 
Note: EA#59127495 


16 \MnSvrOataCtr ALNG SA MVL 2core 424 $124 34 $52.72016 
Microsoft • Patt#: 9EA·00278 
Conlract Name. Licensing Solutions Providers (LSP) or Microsoft Software and 


Services 
Contract#· 43230000· 15-02 
Coverage Tenn. 21112021 - 113112022 
Note: EA# 59127495 


17 WtnSvrSld AL.NG SA MVL 2core 360 $1800 $6,48000 
Microsoft • Part#· 9EM-00270 
Contract Name Licensing Solutions Prov!ders (LSP) or Microsoft Software and 


Services 
Contract#: 43230000-15·02 
Coverage Term: 21112021 -113112022 
Note; EA# 59127495 


1B WtnE3FromSA ALNG SubsVL MVl Pllfrm PerUsr $5104 $179,048.32 
Mlctosoft- Part#: AAA-10777 
Contract Name: Licensing Solutions Providers (LSP) or Microsoft Software and 


Services 
Contract#· 43230000· 15-02 
Coverage Term: 21112021 -1131/2022 
Note: EA# 59127495 


19 CoreCALBridge0365FromSA ALNG SubsVI. MVL Pttfrm PerUsr 3508 $1536 $53,882.88 
Microsoft· Par1#: AAA-12417 
Contract Name: Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract#: 43230000·15.02 
Coverage Term: 2/112021 -1131/2022 
Not.: EA# 59127495 


20 0365E3 GCC ShldSvr ALNG SubsVL MVL PerUsr 3508 $21595 $757,552.60 
Microsoft· Part#: AAA-11894 
Contract Name: LIC2nsing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contrad # 43230000-15.02 
Coverage Tenn: 2/112021 - 113112022 
Nola: EA# 59127495 


21 AzureMntryCmmtmntG ShrdSvr Al.NG SubsVL MVL Commit ProVtSion S0.00 $000 







Microsoft • Part#· JSU-00004 
Contract Name Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract#. 43230000-1 S.02 
Coverage Term 21112021 - 1/31/2022 
Note: EA# 59127495 


Total $1,294,228 04 


The products offered un~r this proposal are 1&5'Jld in accordance with the terms and conditions of the Contract referenced under 
that applicable line Item 







City of Jacksonville 


Kevin Sin•• 
Phone: 904-830-2384, 
Fu: 
Eind: l<llvln.Slnel@laxltleriff.otg 


Al Prices att In US Oolar (USO) 
Product 


Micnlsoft Office ShantPolnt SefV9C' • Ucen1e & soflwale 8QUl'Bllca • 1 HMlr • 
academic· Enlerprile, Se1Kt, Select Plus, EES ·'Mn -AU Languages 


Mlc:rosoft-Part#: H04-00232 
Connet Namt: Ucenllng Solutlona Pravldera (LSP) al Mic:nllelft Softwate and 


SerW.as 
Conlnlct #: '4323000().1$02 
Coverage Term: - Jen-31-2022 
Notll: Ef,159127495 


2 Microsoft \llslo Prafealonal • Llcen• & saftwale assurance • 1 PC • academic • 
Emtlprise, S.llc:t. SPIA Select Plus, EES • Wn ·Al Languages 


Mlc:rolaft-Pd: 087.01057 
Contract Name: Licensing Solutions Pravlde111 (LSP) or Microsoft Software and 


Services 
COnltad #: 413230000-15-02 
Coverage Tenn: - Jan-31-2022 
Nola: EM59127495 


3 Mfcrosoft Vllual Studio Eomrprfse with MSDN • License & aoftw1111 a .. u,.nc» • 1 
uwr -Enlarplfse, Saled, SPLA. Siied Plus, EES ·Win ·AB Llnguagea 


Mlc:rusoll ·Part#: MXJ.00115 
Conlrad Name: llc9milng Solullans ProWfets (LSP) ol Mlc:tosaft Software and 


Servk;a 
Conlnld t: 43230000-15-02 
Coverage Tenn: - Jen-31·2022 
Notll: EAl59127495 


Pricing Proposal 
QuotaUon#: 18174880 
C1eated On: Dec-11-2019 
Vaid Until: Jen-10-2020 


Inside Account Manager 


Bret Santucci 
290 Davidson Avenue 
Sometlel, NJ 08873 
Phone: 800-643-0432 
Fax: 732-86M055 
E'md Btal_S1nlum@shLcam 


Qty Your Price Totll 


4 $7,757.09 $31,028.36 


5 $586.51 $2,932.55 


2 $6,260.15 $12,520.30 


Total $46,"81.21 


The prod11cls olfwed under lhis proposal 8111 resold in .a:onlent:e with the tenns and COtldilions ol lhe Conlrac:t ntfarenced undfll' 


lhal •pplicable line Hem. 







Jacksonville County Sheriffs Office 


Nancy Fraser 
117 W. Duval Street 
Suite375 
Jacksonville, FL 32202 
United Slate5 
Phone (904) 630·2363 
Fax 
Emat Nancy Fraser@Jaxsheriff org 


All Prices ate In US Dollar (USO) 
Product 


1 PrjctPro ALNG SA MVL w1 PrjctSvrCAL 
Microsoft - Part# H30-00238 


2 


3 


4 


5 


Contract Name Ucanslng Solullons Providers (LSP) of Microsoft Software and 
Services 


Contract#· 43230000-15-02 
Coverage Term· 21112020 - 1131/2021 
Nole: EA#59127495 


Microsoft Vislo Professional· License & software assurance • 1 PC · academic · 
Enlerprise, Select. Select Plus, EES ·Win • All Languages 


Maosoft- Part#· 087-01057 
Contract Name Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract #- 43230000· 15·02 
Coverage Tenn 21112020 - 1131/2021 
Note: EA# 59127495 


VlSloPro ALNG SA MVL 
Microsoft - Part# 087-01159 
Contract Name Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract#: 43230000-t5-02 
Coverage Tenn 2/112020-1/31/2021 
Note: EA# 59127495 


VSEnlSubMSON Al.NG SA MVl. 
Microsoft- Part#· MXJ-00117 
Contract Name Ucensing SoklUons Providers (LSP) of Microsoft Software and 


Services 
Contract#; 43230000-15.Q2 
Coverage Tenn 21112020 - 1131/2021 
Note: EA# 59127495 


ExchgSvrEnt Al.NG UcSAPk MVL 
Microsoft - Par1#· 395-02412 
Contract Name Licensing Solutions Providers (lSP) or Microsoft Software and 


Services 
Contract # 43230000-15-02 


Pricing Proposal 
Ouotalion #; 18216080 
Created On: 12/19/2019 
Valid Until: 1/1812020 


Inside Account Manager 


Shalna Chinchilla 
290 Davidson Avenue 
Somer5et NJ 08873 
Phone 800-543-0432 
Fax: 732·868-6055 
Emal: Shaina_Chinchilla@shi.mm 


Otv Your Price Total 


13 S189.7B 52.46714 


35 5211 86 57,415 10 


30 59898 S2 969.40 


18 s1 052n 518.949 86 


51 .660.54 $1,660 54 







Coverage Term: 21112020-113112021 
Not.: EA# 59127495 


6 ExehgSvrEnt ALNG SA MVL 9 5711 .66 $6,40494 
Microsoft - Par1#. 395-02504 
Contract Name Ucensing Solutions P1oviders (LSP) or M1crosort Software and 


SetVlces 
Contract # 43230000-15-(]2 
Coverage Term 21112020- 113112021 
Nota: EA# 59127495 


7 PrjclSvr ALNG SA MVI. 1 $995 51 $995 51 
Microsoft - Part# H22-00475 
Contracl Name· Licensing Solutions Providers (LSP) al Microsoft Software and 


SelVices 
Contract#. 43230000-15-02 
Coverage Tenn· 2/112020-113112021 
Note: EA# 59127495 


a P~ctSvrCAL AlNG SA MVL UsrCAL 30 $384S $1,153 50 
Mlaosoft - Part#· H21-00591 
Contract Name. Licensing Solulions Providers (LSP) of Microsoft Software and 


Services 
Contract# 43230000-15-02 
Coverage Term· 21112020-1/3112021 
Note: EA# 59127495 


9 SfBSvr ALNG SA MVI. 1 $640.<t9 $64049 
Microsoft - Par1#: 5HU-00216 
Contract Name Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract #· 43230000-15-02 
coverage Term: 21112020-113112021 
Note: EM 59127495 


10 SharePointSvr ALNG SA MVL 10 $1,19346 511,934 60 
Mic:rosoll • Part#: H04-00268 
Conlracl Name: Licensing Solutions Providers (LSP) of Micro50ft Software and 


Services 
Contract#: 43230000-1 S-02 
Coverage Term: 211/2020-113112021 
Nole: EA#59127495 


11 SQLSvrEntCore ALNG SA MVL 2Llc CoreLie 44 52.206 96 $97,106 24 
Microsoft - Part#: 7 JQ-00343 
Contract Name· Ucenslng Solutions Providers (LSP) of Microsolt Sortwan! and 


Services 
Contract#· 43230000-15-02 
Coverage Term: 21112020 -113112021 
Nola: EA#59127495 


12 SOLSvrStdCore ALNG SA MVL 2Llc Corel.le 10.C $575.87 $59,89048 
Microsoft - Part#: 7N0-00292 
Contract Name· Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract #: 43230000-15·02 
Coverage Term: 21112020 - 1/3112021 
Nota: EA# 59127495 


13 SysCtrDatadr SA 2core 54826 $20.46224 
Microsoft· Part#: 9EP-00208 
Conlraci Name· Licensing Solutions ProlllClers (LSP) of Microsoft Software and 







Services 
Contract#: 43230000· 15-02 
Coverage Term: 2/112020-113112021 
Note: EA# 59127495 


14 SysC~ld ALNG SA MVL 2core 
Microsoft - Part#: 9EN.Q0198 
Contract Name: Licensing Solutions Providers (LSP) of Microsoft Sortware and 


Services 
Contract#: 43230000-15-02 
Coverage Term: 2/112020 -113112021 
Note: EA# 59127495 


15 WinRmtDsktpSl'VC5CAl Al.NG SA MVl UsrCAL 
Microsoft· Part#; 6VC.01254 
Conlract Name: Licensing Solutions ProvidetS (LSP) of Microsoft Software and 


Services 
Contract #: 43230000· 15-02 
Coverage Term: 2/112020- 113112021 
Note: EA# 59127495 


16 WnSvrDataCtr ALNG SA MVL 2core 
Microsoft • Part#: 9EA.0027B 
Contract Name: licansing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract It 432300CJ0.15.02 
Coverage Term 2/112020-1131/2021 
Note: EA# 59127495 


17 WinSvrStd ALNG SA MVL 2core 
Mlaosofl • Pan#: 981.00270 
Conttad Name: Licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract#: 43230000-15-02 
Coverage Term: 2/112020-113112021 
Note: EA# 59127495 


18 WtnE3FrcmSA ALNG SubsVL MVL Plfrm PerUsr 
Microsoft· Part#. AAA-10777 
Contract Name: licensing Solutions Providers (LSP) of Microsoft Software and 


Services 
Contract#· 43230000-15-02 
Coverage Term: 21112020-1/31/2021 
Note: EA# 59127495 


19 CoreCAL8ridge0365FromSA ALNG SubsVL MVL Pltfrm PerUsr 
Mlaosort ·Part#: AAA-12417 
Contract Name: Licensing Solutions Providera (LSP) of Microsoft Software and 


Services 
Contract#· 43230000-15-02 
Coverage Tenn: 211/2020 - 113112021 
Note: EA# 59127495 


20 036SE3 GCC ShrdSvr ALNG SubsVL MVL PerUsr 
Microsoft • Par1#: AAA· 11894 
Contract Name: Licensing Solutions Providers (LSP) of Microsoft Sortware and 


Services 
Contract #" 43230000-15--02 
Coverage Tann: 21112020-1131/2021 
Note: EA# 59127495 


160 $1800 52.88000 


452 $21 .27 59,614 04 


424 5124 34 $52,720.16 


3&0 51800 $6,48000 


3508 55104 5179.048 32 


3508 $15.36 SS3.B82 ea 


$215.95 5757.552.60 


-- --------------------
21 AtureMnttyCmmtmnlG ShrdSvr AlNG SubsVL MVL Commit ProvlSlon sooo sooo 







Microsoft • Part#: JSU-00004 
Contract Name: Licensing Solutions Provide!$ (LSP) of Microsoft Software and 


Services 
Contract#; 43230000-15-02 
Coverage Term: 211/2020-113112021 
Nola: EA# 59127495 


Total $1 ,294,228 04 


The products offered under this PITJpossl are resold in acconJance wilh the lerms and condil1ons of the Contract referenced under 
thet applicable line ilem. 







SINGLE SOURCE AWARD 
Subject: Microsoft Enterprise Agreement for Sollware Licenses 


Department: Sheriff's Office 


BID# SS·0328-19 


Description of Purchase: Recommend approval of slngle source award to SHI International Corporation for 
Microsoll Enterprise Agreement for software licenses. Period of service is from January 30, 2019 to January 
29, 2022. Total not to exceed expenditure In the amount of $1,294,228.04. 


Funding Source: SHPS011SSIT-04662 -To be executed by formal contract through lhe Office of General 
Counsel 


Single Source Award To: SHI lnlematlonal Corporation 


Price Justlflcalion: See attachment 


Total Award: $1,294,228.04 Requisition #: N/A 


AHachmenls: Single Source Form, Vendor Letter and Quote 


Certification as to Slngle Source: Tony Davis, Director of Police Services, JSO 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE Wrrtt CHAPTER 126.206. 


APPROVALOFGENERALGOVERNMENTAWAROSCDMMITTEE 
"ALL AWARD ACTIONS SUBJECT TO LAWFUU.Y APPROPRtATED FUNDS" 


11/7!1? 
DATE 


ACTION OF AWAR 
(fl ~PPAOVED _ _,__~----


OATE:_)-Z7_1t ,_ 
DISAPPROVED __________ _ 


OTHER~--~-----~-~-t+---~~~~~---------~ 


Sam E.Mous:i 
Chier Aclnunistrarive Orticer 
For: Moiyor Lenny Curry 
Uncl1:r Authorirv ol 
faecuth·~ Ore.I~~ No .20 I ~-OS 


FDR.ll CIS.lll, llnMoJ l!/lill7 







QWS3270X 1/3/2020 3:51 PM 
FAML6350 V5.l ** NW COJ FAMIS PRODUCTION 
LINK TO: ACCOUNT SUMMARY INQUIRY 


** 01/03/2020 
3 : 51 PM 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


04 2020 CURRENCY CODE : 
SHPSOllSSIT INFORMATION SYSTEM MANAGEMENT 
04662 HARDWARE/SOFTWARE MAINTENANCE & LICENSES 


GRANT DETAIL 
USER CODE 


s 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


G014 - RECORD FOUND 
F9-LINK 


JAN 2020 
.00 


ANNUAL BALANCE ALL YEARS BALANCE 


. 00 


.00 


.00 
44,654.72 


-44,654.72 
.00 
.oo 


F4-PRIOR 


.00 


.00 


.00 
4,856,013 . 55 


667,975.14 
726,394 . 17 


6,407.50 
3,455,236 . 74 


FS-NEXT 
FlO-PRIOR-MO Fll-NEXT-MO 


.00 


.00 


.00 
4,856,013.55 


667,975.14 
726,394.17 


6,407.50 
3,455,236.74 








SUBJECT: HARDSCAPE MAINTENANCE AND CONSTRUCTION 


BID #: CS-0011-20 OPEN DATE: 08/28/2019 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION CONTRACT - OCTOBER 1, 2019 THROUGH SEPTEMBER 30, 
2020 WITH THREE (3) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: RIGHT OF WAY & STOAMWATER MAINTENANCE DIVISION 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: 10 NUMBER RECEIVED: ! OTHER:Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject bid was awarded on 9/19/19 to ONAS Corporation (contract #7920-57) in the amount of $839,955.00. 


Recommend approval to increase award to ONAS Corporation in the amount of $360,045.00 due to the amount of work 
completed to date and the anticipated work to be performed. Total revised award amount not-to-exceed $1,200,000.00. 


Funding shall be encumbered from account PWCP32EVP519-069505-PW0674-01 and other funding sources should they 
become available, executed via formal contract amendment through the Office of General Counsel, and processed via 
individual Purchase Order(s). 


ATTACHMENTS: Recommendation Memo; Previous Award 


~NALYST:G2L?_.IJ/z. -== 'S<j DAVID KLAGES 
RESPECTFULLY SUBMITTED: -.fM~'4f.~:::::::::::=........-


GR 
p 


CONCURRENCE BY: Stephen D. Long Jr .. P.E .. Chief. Right of Way and Stormwater Maintenance Division 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITIEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING __ DATE:-------


OTHER: _____________ _ 


ACTION OF AWARDING AUTHORITY DATE ____________________ ___ 


APPROVED ______ ~------~--- DISAPPROVED ________ ___ 


OTHER ______________________ ~------------------------~------------~--


SIGNATURE OF AUTHENTICATION---------------------







· CilV 11 Jacksonville, Florida 


ONE CITY ONE JACKSONVILLE 


January 06, 2020 


MEMORANDUM 


TO: 


THRU: 


FROM: 


Gres Pease, Chief, 
Procurement Division 


Steven 0. Long Jr., P.E. Chief 
Right of Way and Stormwater 


Lenny Curry, Mayor 
Department of Public Works 


Right ol Way & Stormwater Maintenance Division 
609 St. Johns Bluff Road 
Jacksonville, FL 32225 


(904} 255-4300 
www.coj.net 


RE: RECOMMENDATION TO Amend Contract 7920-57 
Hardscape Maintenance and Construction 


Bid No.: CS·0011-20 
Received Date: August 28, 2019 
Award Amount: $839,955.00 


The subject contract was awarded to Onas Corporation, 2050 University Blvd. N., Jacksonville Florida, 32211 in the 
amount of $839,955.00 on November 8, 2018 with an e1<plration date of September 30, 2020. No other Firms submitted 
a qualified bid with the Cltv of Jacksonville to perform Hardscape Maintenance and Construction. Due to the amount of 
work completed to date and the anticipated work to be performed, the contract amount will need to be Increased. This 
will allow the Right of Way and Stormwater Maintenance Division to continue to issue work to Onas Corporation 
throughout the remainder of fiscal year2020. 


We, therefore, recommend that the subject contract be amended to Increase the contract amount by $360,045.00 to a 
new contract amount of $1,200.000.00 with no change to the expiration date or options to renew. This will be 
amendment No.l. Work will be issued by individual purchase orders and funding should be encumbered from Right of 
Way and Stormwater Maintenance Division account PWCP32EVP519-69S05 PW0674-0l and other funding sources 
should thev become available. o~ «t{D<' l.>t( 


If you require any additional information, you may contact Robert Young at 255·4294. 


Sl:ry 


cc Ann ~dl!n, Publ!c WDrks 
D1vld 1Cl11es, Procwr1men1 
~n Pearson, Prcxurtment 
Tammy Du111an, RoWSM 
RDbert Youn1. RowSM 







SUBJECT: HAADSCAPE MAINTENANCE AND CONSTRUCTION 


BIO#: CS·001t·20 OPEN DATE: 08/28/2019 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: CONSTRUCTION CONTRACT - OCTOBER 1, 2019 THROUGH SEPTEMBER 30, 
2020 WITH THREE (3~ ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: RIGHT OF WAY & STORMWATEA MAINTENANCE DIVISION 


BASIS OF AWARD: All OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: 1Q NUMBER RECEIVED: 1 OTHER:Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend appl'oval 10 award Jo the only responsive, responsible bidder, ONAS Corporation, for an Initial annual 
expenditure amount nol-lo·exceed 5839,955.00. The service period will be from October 1. 2019 lhrough September 30, 
2020 wlth three (3> one (1) year renewal oplions. 


Funding snan be encumbered by account PWCP32EVP519·69505·PW0674·01, executed via formal contract through the 
Office ol General Counsel, and processed via individual Purchase Order(s). 


This award Is subject to appropriation by the City In lhe fiscal y11&r beginning Oclober 1. 2019. No funds have been 
approprialed lo dale. The City has no obligalion lor payment and work hereunder Is not aulhorized unless lunds are 
appropriated for work herein. A written notification will be provided in the event the funds are appropriated. 


ATI' ACHMEN • Recommendation Memo: Bid Tabulation, Scope ol Work, Basis ol Award 


~ALYST: ' 1---- RESPECTFULLY SUBMITTED: ----~~:..+.;.11Qi::;...a.,---w OAVIOK GES GAE 
PRO U 


CONCURRENCE BY: Stephen 0. Long Jr., P.E .. Chiel, Righi of Way and Stormwater Maintenance Division 


(AU AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


M MBEAS APPROVING _3,. MEMBERS DISAPPROVING--¢ DATE: Cf If Cf h 3 
OTHER:~~------~--~~-


m.~F AWARDI~ AU!:Y 


( I ~PPROVEO _ __,V.._ __ _00:::..._...._ __ DISAPPROVED ________ _ 


OTHER ________________________ -f!Y--1--11---fj;;::x._...--~~~--------------~ 


SIGNATURE OF AUTHENTICATION -----+w-H--+--iH'-*--t-.'"""-----------
Brian Hughes 
Cniel Administrallv& Officer 
For; Mayor Lonny Cuny 
U"dcr Authority ol: 
Executive Order tfo 2019·02 







QWS3270X 1/9/2020 
FAML6350 V5.1 
LINK TO : 


10 : 35 AM 
** NW COJ FAMIS PRODUCTION 


ACCOUNT SUMMARY INQUIRY 
** 01 / 09/2020 


10:35 AM 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


04 2020 CURRENCY CODE 
PWCP32EVP519 PUBLIC WORKS VARIOUS CAPITAL PROJECTS 


GRANT DETAIL 
USER CODE 


069505 OM-OTHER CONSTRUCTION COSTS 
PW0674 HARDSCAPE - COUNTY WIDE 
01 HARDSCAPE - COUNTY WIDE 


s JAN 2020 
.oo 


ANNUAL BALANCE ALL YEARS BALANCE 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2 - SELECT 


F9-LINK 
GOOS - PRIOR RECORD DISPLAYED 


.00 


.00 


.00 
16,537 . 50 


-16,537.50 
.00 
.00 


F4-PRIOR 


.oo .00 


. 00 


.00 
1,000,000 . 00 


87,133.20 
712,866 . 80 


.00 
200,000 . 00 


FS-NEXT 


.00 


. oo 
2,000,000.00 


906,416 . 26 
712 , 866.80 


. 00 
380 , 716.94 


FlO-PRIOR-MO Fll-NEXT-MO 








SUBJECT: MARINE 36' LANDING CRAFT 


BID #: XF-0246-20 OPEN DATE: 10/09/2019 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: One-time Purchase 


AGENCY: Jacksonville Sheriff's Office 


BASIS OF AWARD: All or none, to the lowest responsive, responsible bidder 


NUMBER OF BIDS INVITED: 12 NUMBER RECEIVED: 1 OTHER: ! 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


Recommend approval of award to MetalCraft Marine US, Inc. as the lowest responsive, responsible bidder for the 
purchase of one (1) Marine 36' Landing Craft. Total estimated award not to exceed $238,084.90. 


Funding for this award to be encumbered by account SHP01 F7DHS-06429-SHP118-19 ($232,200.00) and 
SHIN011 HSNV-06429 ($5,884.90), to be executed by purchase order. 


Attachments: Recomme ation Memo, Tabulation Sheet, Terms and Conditions 


~inalyst: RESPECTFULLY SUBMITTED: ---11~~.,._...__ ___ _ 
~. TARYN MANSER GR 


PR 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING _ DATE:-------


OTHER: ______________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED __________________ _ DISAPPROVED ________ _ 


OTHER ______________________________________________________________ _ 


SIGNATURE OF AUTHENTICATION----------------------







To: 


Thru: 


From: 


Subject: 


Date: 


Jacksonville Sheriff's Office 
Duval County, Florida 


Mike Williams, Sheriff 


Gregory Pease 
Chief of Procurement 


Bill Clement, CPA ~ 
Chief of Budget 


Nick Burgos ~ 
Director of Inv~~s & Homeland Security 


XF-0246-20 Marine 36' Lnnding Craft 


December 1 J, 2019 


501 E. Bay Street 
Jacksonville, FL 32202 


There were four (4) bid submissions received for bid XF-0246-20 Marine 36' Landing Craft. After 
reviewing the responses we recommend approval to award to lhe lowest responsive, responsible bidder 
MetalCraft Marine US, Inc. The total not to exceed amount of the award is $238,084.90 from account 
code SHPOIF7DHS-06429-SHP118-19 in the amount of $232,200.00 and SHINOl IHSNV-06429 in 
the amount of $5,884.90. This is a one-time purchase to be made via a purchase order. 


Please let me know if you require any additional information. Thank you for your assistance. 


www.jaxsherifj.org 


n w ~rtJ•f!- B 







TITLE: Merine 36' undlng Craft 


BID NO.: XF-0246-20 


OPEN DATE: October 9, 2019 •t 2:00 P.M. 
Met91Crafl Marine US, Inc 


William E. Munion Silver Ship• Inc. Aluma Marine. LLC I Comp.,.y ANALYST: Taryn Menser 


No. Invited: ( 12 ) No. Received ( 4 ) No Bids: ( 1 ) 


Recorded By: John Hernandez Announcer: Sokkh8r Muon 
ltaml DacripdoA Total Totll Total Total 


1 Mlrlne 35' lMldln1 era~. per bid spldflc.tlonl $238,084.90 5385,450.00 5386,880.00 5493,815.00 


TERMS: Not Stated Nel30 Not Stated Not Stated 
DELIVERY: 180 Business Days 550 BuslnH• Daya Not Stated Not Stated 


SIGNED CONFLICT OF INTEREST: Yes Yes Yes Yes 
ACKNOWLEDGMENT Of ADDENDUM (1}: Yes Yea Yes No 







1. SCOPE 


TERMS AND CONDITIONS 
Marine 36' Landing Craft 


XF-0246-20 


The City of Jacksonville, Jacksonville Sheriffs Office (JSO) is currently accepting bids to obtain 
source(s) of supply for the item(s)/service(s) as outlined in the bid documents provided. The purpose 
of this bid invitation is to obtain information about your firm and its ability to provide these 
item(s)/service(s) and to obtain pricing commitments for one (I) Marine 36' Landing Craft as listed in 
the bid documents to include warranty as specified. 


2. AWARD 


Award will be ALL or NONE to the lowest responsive, responsible bidder. Bidders must bid on all 
items to be considered for award. The City reserves the right to reject any or all bids. ALL awards are 
subject to the availability of funds. 


3. TERM OF AGREEMENT 


One Time Purchase. 


4. PRE-BID CONFERENCE 


Not Applicable. 


5. STATE CONTRACTS 


The City reserves the right to utilize contracts established by the State of Florida and or other 
governmental agencies for item(s)/service(s) covered under this bid. The city reserves the right to 
cancel this contract in whole or in part for such item(s)/service(s). 


6. QUANTITIES 


Quantities are fixed 


7. DELIVERY 


Delivery will be made to the Jacksonville Sheriffs Office, Marine Unit, 4301 Richard Denby Gatlin 
Road, Jacksonville, FL 32277 and in the water. A packing list shalJ accompany all shipments, which 
shall indicate, at a minimum, the following; purchase order number, item number and description, date 
of shipment, quantity ordered and shipped, unit prices, and unit of measure. Delivery of boat will take 
place within six (6) months/ 180 business days of order date. 


8. ESCALATION/DE-ESCALATION 


Not Applicable. 


9. PRICES 


All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined 
in the bid documents. 


14 







XF-0246-20 
10. PICK UP AND RETURNS 


The City reserves the right to return an order in whole or in part if the merchandise is not in compliance 
with the bid specifications. The City or its agencies will determine compliance with bid specifications. 
Pick up and returns will be made within 48 hours of notification at no charge to the City or its agencies. 


11. COMPLIANCE WITH SPECIFICATIONS 


The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s)/service(s) in 
accordance with the bid documents provided. Bid only a single offering for each bid item. Multiple 
offerings, alternates (unless stated) and or stipulations may be cause for bid rejection. Bid only on 
forms provided herein unless otherwise stated. Bid submissions shall be in ink or typewritten. All 
corrections must be initialed. 


12. INVOICING 


Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville 
or its agencies. At a minimum, invoices must include; purchase order number or contract number, item 
number and description, date of shipment, quantity ordered and shipped, unit prices, unit of measure, 
and extended totals. Payment terms are Net 30 days. All original invoices shall be submitted to: City of 
Jacksonville, General Accounting Division, 117 West Duval Street, Suite 375, Jacksonville, Florida 
32202. 


13. INSURANCE/INDEMNIFICATION 


Each supplier shall maintain, for the entire term of this bid, current insurance coverage as stated in the 
bid documents. All insurance certificates shall list the City of Jacksonville as an additional insured. Bid 
number should be listed on certificate. 


14. REPORTING 


The City may request, during the term of this bid, reports including but not limited to; usage, pricing, 
and delivery. Suppliers will be required to provide reports requested in hard copy and electronic format 
as required. 


15. SUPPLIER ACCESSIBILITY 


The City or its representative must be able to contact, during normal business hours, by telephone or 
email any supplier providing goods or services to the City or its agencies. Any supplier accessibility 
requirements outlined in the specifications supersede this section. 


15 







9:55 AM QWS3270X 1/8/2020 
FAML6350 VS.l 
LINK TO: 


** NW COJ FAMIS PRODUCTION 
ACCOUNT SUMMARY INQUIRY 


** 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 
GRANT DETAIL 
USER CODE 


04 2020 
SHP01F7DHS 
06429 


SHP118 
19 


CURRENCY CODE 
DEPT OF HOMELAND SECURITY 
SPECIALIZED EQUIPMENT 


PORT SECURITY GRANT PROGRAM 
PORT SECURITY GRANT PROGRAM 


01/08/2020 
9:54 AM 


s JAN 2020 ANNUAL BALANCE ALL YEARS BALANCE 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


G014 - RECORD FOUND 
F9-LINK 


.00 .00 .00 


.00 .oo .00 


.00 .00 .00 


.00 -5,268.00 369,732.00 


.00 2,336 . 00 60,336.00 
12,366.00 12,366.00 12,366.00 


-12,336.00 .00 .00 
-30.00 -19,970.00 297,030.00 
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SINGLE SOURCE AWARD 


Subject: 2020 Vigilant ALPR Data Subscriptions 


Department: Sheriff's Office 


Description of Purchase: 


BID # SS-0296-20 


Recommend approval to amend the single source award to Vetted Security Solutions, LLC for the 2020 
Vigilant ALPR Data Subscriptions: IDP Tier 5 Investigative Data Platform, to authorize the Office of General 
Counsel to review and process the Enterprise Service Agreement (ESA) with Vigilant Solutions, LLC. 
Current period of service is through September 30, 2020. Total not to exceed expenditure amount remains 
$83, 194.80. No additional funding is being requested. 


Enterprise Service Agreement (ESA) to be reviewed and processed through the Office of General Counsel. 


Funding Source: SHPS011 SSIT-04662 Executed by Purchase Order 0802523 


Single Source Award To: Vetted Security Solutions, LLC 


Price Justification: See attachment 


Total Award: $83, 194.80 Requisition#: N/A 


Attachments: Recommendation Memo, ESA Draft, Purchase Order, Previous Award 


Certification as to Single Source: Bill Clement, Chief of Budget 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206. 


n~ · :::_ 
~ Analyst: Taryn Manser 


APPROVAL OF GENERAL GOVERNMENT A WARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY 


APPROVED~--------~ DISAPPROVED __________ _ 


OTHER----------------------------~ 


SIGNATURE OF AUTHENTICATION-------------------


FOR\I GU·llJ, Re•·ised 1212007 







To: 


From: 


Subject: 


Date: 


Jacksonville Sheriff's Office 
Duval Coun~ Florida 


Mike Williams, Sheriff 


Gregory Pense 
Chier or Procurement 


Bill Clement, CPA~,,_--
Chief of Budget 


Award Request - Enterprise Service Agreement (ESA) 


January 2, 2020 


501 E. Bay Street 
Jacksonville, FL 32202 


The Jacksonville Sheriffs Office is requesting an award in order to authorize the Office of General 
Counsel to review and process the Enterprise Service Agreement (ESA) with Vigilant Solutions, LLC. 
A copy of POOB02523 that was issued to Vetted Security Solutions, LLC, in the amount of $83,194.80 
for Vigilant ALPR Data Subscription is included a.long with a copy of the partially executed Enterprise 
Service Agreement (ESA} that needs to be processed through the Office of General Counsel. 


Please let me know if you need any additional information. 


'WlNW.jaxsherijf.org 
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Enterprise Service Agreement (ESA) 


This Vlgllant Solutions Enterprise Service Agreement (the "Agreement") Is made and entered Into as of 
this __ Day of 201_ by and between Vlgllant Solutions, LLC , a Delaware corporation, having Its 
principal place of business at 1152 Stealth Street, Livermore, CA 94551 ("Vlgllantff) and 


City or Jacksonville, Jacksonvtle Sheriffs Office , a law enforcement agency (LEA) or other governmental agency, having 
Its principal place of business at 501 E Bay Street, Jacksonville, FL 32202 ("Affllllate"). 


WHEREAS, VfBllant designs, develops, licenses and services advanced video analvsls software technologies for 
the law enforcement and security markets; 


WHEREAS, Vlgllant provides access to license plate data as a value-added component of the Vigilant law 
enforcement padcase of license plate recognition equipment and software; 


WHEREAS, Affiliate wlll separately purchase License Plate Recognition (LPR) hardware components from 
Vl11llant and/or Its authorized reseller for use with the Software Products (as defined below); 


WHEREAS, Affiliate desires to license from and receive service for the Software Products provided by Vigilant; 


THEREFORE, In consideration of the mutual covenants contained herein this Agreement, Afflllate and Vigilant 
hereby agree as follows: 


I. Definitions: 


"Booking Images" refers to both LEA Booking Images and Commerclal Booking Images. 


"CJIS Security Palley" means the FBI OIS Security Polley document as published by the FBI OIS Information Security 
Officer. 


"CU<" or •camera Ucense Key" means an electronic key that wlll permit each license of Vfgllant's CarDetector brand 
LPR software or Lineup brand facial recognition software (one CLK per camera) to be used with other Vigilant approved 
and licensed LPR hardware components (I.e .. cameras and other hardware components provided by Vlsllant or 
provided by a Vigilant certified reselhng partner that has authority from Vicllant to deliver such Vigilant-authorized 


components) and Software Products. CLl<s shall be not Issuable and If Issued In error shall be removed and Immediately 
rendered null and void for cameras and other hardware components that are not Vlgllant-authorlzed cameras and 


other hardware components or are dellvered to Affiliate by another vendor that Is not a Vigilant certlfted reselling 
partner. 


"Commercial Booking Images" refers to Images collected by commercial sources and avallable on LEARN with a paid 


subscription. 


"Commercial LPR Data" refers to LPR data collected by private sources and avallable on LEARN with a paid subscription. 


"Criminal Justice Information Services Division" or "CJIS" means the FBI division responsible for the collection, 


warehousing, and timely dissemination of relevant CJI to the FBI and to qualified law enforcement, criminal justice, 


Vi1ulan1 Sullltion~ l.11CCl'fl'ISC l.icetlte 1\11rccmcnl ~« 2 R 
i\ Oiliatc lnlllcil• 







dvlllan, academic, employment, and licensing agencies. 


"Effective Date" means sixty {60) days subsequent to the date set forth In the first paragraph of this Agreement. 


"Enterprise License" means a non-exclusive, non-transferable license to Install and operate the Software Products, on 
appllcable media provided byvtgllant orVlgllant's certified reselllng partners. This Enterprise Service Agreement allows 
Affiliate to Install the Software Products on such devices, ln accordance with the selected Service Package(s), and allow 
benefits of au rtshts granted hereunder this Agreement. 


"LEA Booking Images" refers to Images collected by LEAs and available on the Software Service for use by other LEAs. 
LEA Booking Images are freely available to LEAs at no cost and are sovemed by the contributing LEA's pollcles • 


.,LEA LPR Data• refers to LPR data collected by LEAs and available on LEARN for use by other LEAs. LEA LPR Data Is 
freely available to LEAs at no cost and Is governed by the contributing LEA's retention pollcy. 


"Service Fee• means the amount due from Afflllate prior to the renewal of this Agreement as consideration for the 
continued use of the Software Products and Service Package benefits according to Section VIII of this Agreement. 


"Service Package" means the Afflllate designated service optlon(s) which deHnes the extent of use of the Software 
Products, In conjunction with any service and/or benefits therein granted as rights hereunder this Agreement. 


"Service Period" has the meaning set forth In Section Ill (A) of this Agreement. 


.,Software Products" means Vlgllant's law Enforcement & Security suite of Software Products Including CarDetector, 
Law Enforcement Archival & Reporting Network (LEARN), PlateSearch, Mobile Companion for Smartphones, Target 
Alert Service (TAS) server/client alerting package, FaceSearch, UneUp, and other software appllcatlons considered by 
Vigilant to be appllcable for the benefit of law enforcement and security practices. Software Products shall only be 
permitted to function on approved Vigilant cameras and other hardware components provided by Vigllant or through 
Vlgllant certified reselllng partners. Software Products shall not be permitted to operate on third-party provided or 
not Vlgllant-authorlzed hardware components, and If found to be operating on third-party provided hardware 
components Software Products shall be promptly removed by Affillate. 


"Technical Support Agents" means Afflllate's staff person specified In the Contact Information Worksheet of this 
Agreement responsible for administering the Software Products and acting as Afflllate's Software Products support 
contact. 


"User Ucense" means a non-excluslve, non-transferable lkense to Install and operate the Software Products, on 
applicable media, Umlted to a single licensee. 


"Users" refers to lndlvlduals who are agents and/or sworn officers of the Afflllate and who are authorized by the 
Affiliate to access LEARN on behalf of Afflllale through login credentials provided by Affiliate. 


II. Enterprise License Grant; Duplication and Distribution Rights: 


Subject to the terms and conditions of this Agreement, Vlgllant hereby grants Affiliate an Enterprise license to the 
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Software Products for the Term provided In Section Ill below. Except as expressly permitted by this Agreement, Afflllate 
or any third party acting on behalr of Afflllate shall not copy, modify, distribute, loan, lease, resell, subllcense or 
otherwise transfer any rlsht In the Software Products. Except as expressly permitted by this Agreement, no other rights 
are granted by lmpllcatlon, estoppels or otherwise. Affiliate shall not elfmlnate, bypass, or In any way alter the copyright 
screen (also known as the "splash" screen) that may appear when Software Products are first started on any computer. 
Any use or redistribution of Software Products In a manner not explicitly stated In this Agreement, or not agreed to In 
writing by Vlgllant, Is strictly prohibited. 


Ill. Term; Termination. 


A. Term. The Initial term of this Agreement Is for one (1) year beginning on the Effective Date (the "Initial 
Term"), unless earllertermlnated as provided herein. Sixty (60) days prior to the expiration of the lnltlal Term and each 
subsequent Service Period, Vigilant will provide Affiliate with an Invoice for the Service Fee due for the subsequent 
twelve (12) month period (each such period, a "Service Period"). This Agreement and the Enterprise license granted 
under this Agreement wlll be extended for a Service Period upon Affillate'.s payment of that Service Period's Service 
Fee, which Is due 30 days prior to the expiration of the lnltlal Term or the existing Service Period, as the case may be. 
Pursuant to Section XIII below, Afflllate may also pay In advance for more than one Service Period. 


8. Affiliate Termination. Afflllate may terminate this Agreement at any time by notifying Vigilant of the 
termination In writing thirty (30) days prior to the tennlnatlon date and deleting all copies of the Software Products. If 
Affiliate terminates this Agreement prior to the end of the Initial Term, Vigilant will not refund or prorate any license 
fees, nor wlll It reduce or waive any license fees stlll owed to Vigilant by Affiliate. Upon termination of the Enterprise 
license, Affiliate shall Immediately cease any further use of Software Products. Affiliate may also terminate this 
agreement by not paying an Invoice for a subsequent year's Service Fee within sixty (60) days of Invoice Issue date. 


C. Vigilant Termination. Vlgllant has the right to terminate this Agreement by providing thirty (30) days 
written notice to Afflllate. If Vfsllant's termination notice Is based on an alleged breach by Affiliate, then Affiliate shall 
have thirty (30) days from the date of Its receipt of Vlgllant's notice of termination, which shall set forth In detail 
Afflltate's purported breach of this Agreement, to cure the alleged breach. If within thirty (30) days of written notice of 
violation from Vigilant AfRllate has not reasonably cured the described breach of this Agreement, Affiliate shall 
Immediately discontinue all use of Software Products and certify to Vigilant that It has returned or destroyed all copies 
of Software Products In Its possession or control. If Vlgllant terminates this Agreement prior to the end of a Service 
Period for breach, no refund for any unused Service Fees wlll be provided. If Vlsllant terminates this Agreement prior 
to the end of a Service Period for no reason, and not based on Afflllate's failure to cure the breach of a material term 
or condition of this Agreement, Vigilant shall refund to Affiliate an amount calculated by multlplylng the total amount 
of Service Fees paid by Affiliate for the then-current Service Period by the percentage resulting from dividing the 
number of days remaining In the then-current Service Period, by 365. 


IV. Warranty and Dlsclalmer; Infringement Protection; Use of Software Products Interface. 


A. Warranty and Disclaimer. Vlgllant warrants that the Software Products wlll be free from all Slgnlflcant 
Defects (as defined below) during the term of this Agreement (the 'Warranty Perlodff). nslgnlflcant Oefectff means a 
defect In a Software Product that Impedes the primary fUnctlon of the Software Product. This warranty does not Include 
products not manufactured by Vlgllant. Vlgllant will repair or replace any Software Product with a Significant Defect 
during the Warranty Period; provided, however, If Vlgllant cannot substantlally correct a Significant Defect In a 
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commercially reasonable manner, Afflllate may tennlnate this Agreement and Vigilant shall refund to Affiliate an 
amount calculated by multlplvlng the total amount of Service Fees paid by Affiliate for the then·current Service Period 
by the percentage resulting from dividing the number or days remaining In the then-current Service Period, by 365. The 
foregoing remedies are Afflllate's exclusive remedy for defects In the Software Product. Vigilant shall not be 
responsible for labor charges for removal or relnstallatlon of def ectlve software, charges for transportation, shipping 
or handling loss, unless such charges are due to Vlgllant's gross negligence or Intentional misconduct. Vigilant dlsdalms 
all warranties, expressed or Implied, Including but not limited to Implied warranties of merchantability and fitness for 
a particular purpose. In no event shall Vigilant be liable for anv damages whatsoever arising out or the use of, or 
Inability to use, the Software Products. 


8. Infringement Protection. If an Infringement clalm Is made against Affiliate by a thlrd-partv In a court 
of competent jurisdiction regarding Afflllate's use of any of the Software Products, Vigilant shall Indemnify Affiliate, 
and assume all legal responsibility and costs to contest any such clalm. If Afflllate's use of any portion of the Software 
Products or documentation provided to Affiliate by Vlgllant In connection Wfth the Software Products Is enjoined by a 
court of competent jurisdiction, Vlgllant shall do one of the followlng at Its option and expense within sixty (60) days 
of such enjolnment: (1) Procure for Affiliate the right to use such Infringing portion; (2) replace such Infringing portion 
with a non-lnfrlnslns portion providing equivalent runctlonallty; or (3) modify the Infringing portion so as to eliminate 
the Infringement whlle providing equlvatent functlonallty. 


C. Use of Software Producu Interface. Under certain circumstances, It may be dangerous to operate a 
moving vehicle whlle attempting to operate a touch screen or laptop screen and any of their applications. It Is agreed 
by Affiliate that Affillate's users wlll be Instructed to only utlllze the Interface to the Software Products at times when 
It Is safe to do so. Via If ant Is not II able for any accident ca used bv a result of dlstra ctlon such as from viewing the screen 
whlle operating a moving vehicle. 


V. Software Support, Warranty and Maintenance. 


Affiliate wllt receive technical support bv submitting a support ticket to Vlglfant's company support website or by 
sending an email to Vlgilant's support team. Updates, patches and bug fixes of the Software Products wlll be made 
avallable to Affiliate at no additional charge, although charges may be assessed If the Software Product Is requested to 
be delivered on physlcal media. Vlgllant will provide Software Products support to Affillate's Technical Support Agents 
through e·mall, fax and telephone. 


VI. Camera Ucense Keys (CLI<s). 


Affiliate Is entitled to use of the Software Products during the term of this Agreement to set up and Install the Software 
Products on an unlimited number of media centers within Afflllate's agency In accordance with selected Service 
Options. As Afflllate Installs addltlonal units of the Software Products and connects them to LPR cameras, Affiliate Is 
required to obtain a Camera License Key ICLK) for each camera Installed and considered In active service. A CU< can be 
obtained bv Affiliate by going to Vlsllant's companv support website and completing the onllne request form to Vlgllant 
technical support staff. Within two (2) business days of Affillate's application for a CLK, Afflllate's Technical Support 
Agent will receive the requested CU< that Is set to expire on the last day of the lnltlal Term or the then-current Service 
Period, as the case may be. 
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VII. Ownership of Software. 


A. Ownership of Software Products. The Software Products are copyrighted by VJ&llant and remain the 


property of Vigilant. The license granted under this Agreement Is not a sale of the Software Products or any copy. 


Affiliate owns the phys lea I media on which the Software Products are Installed, but Vigilant retains title and ownership 


of the Software Products and all other materials Included as part of the Software Products. 


B. Rlshts Jn Software Products. Vigilant represents and warrants that: (1) It has title to the Software and 


the authority to grant license to use the Software Products; (2) It has the corporate power and authority and the legal 
right to grant the llcenses contemplated by this Agreement; and (3) It has not and will not enter Into agreements and 


wlll not take or fall to take action that causes Its legal right or ablllty to grant such licenses to be restricted. 


VIII. Data Sharln1, Access and Security. 


If Afflllate is a generator as well as a consumer of LPR Data and or LEA Booking Images, Affiliate at Its option may share 
Its LEA LPR Data and or LEA Booking Images with slmllarty situated LEAs who contract with Vtellant to access LEARN 
(for example, LEAs who share LEA LPR Data with other LEAs). Vigilant will not share any LEA LPR Data or LEA Booking 
Images generated by the Afflllate without the permission of the Afflllate. 


Vigilant has Implemented procedures to allow for adherence to the FBI 015 Security Polk:y. The hosting faclllty utlllzes 
access control technologles that meet or exceed CJIS requirements. In addition, Vigilant has Installed and configured 
network Intrusion prevention appliances, as well as ensured that the configuration of the Microsoft environment 
adhere to the Windows Server Security Gulde. 


IX. Ownership and use af Data. 


Vigilant retains all title and right! to Commercial LPR Data and all Commercial Booking Images. Users shall not utilize 


Commercial LPR Data or Commercial Booking Images on the behalf of other local, state or Federal LEAs. Affiliate retains 


all rights to LEA LPR Data and LEA Booking Images Benerated by the Arflllate. Should AUlllate terminate agreement 


with Vigilant, a copy or all LEA LPR Data and LEA Booking Images generated by the Affiliate wlll be created and provided 


to the Afflllate. After the copy Is created, all LEA LPR Data and LEA Booking Images generated by the Affiliate will be 


deleted from LEARN at the written request of an authorized representative of the Affil!ate or per the Afflllate's 


designated retention policy, whichever occurs first. Commercial LPR Data, Commercial Booking Images, LEA LPR Datil 


and LEA Booking Images should be used by the Afflllate for law enforcement purposes only. 


X. loss of Data, Irregularities and Recovery. 


Vigilant places Imperative priority on supporting and maintaining data center Integrity. Using redundant disk arrays, 
there Is a virtual guarantee that any hard disk failure wlll not result In the corruption or loss of the valuable LPR data 
that Is essentlal to the LEARN system and clients. 


XI. Data Retention and Redundancy. 


LEA LPR Data and LEA Booking Images are governed by the contributing LEA's retention policy. LEA LPR Data that 


reaches Its expiration date wlll be deleted from LEARN. Vigllant's use of redundant power sources, fiber connectivity 


and disk arrays ensure no less than 99% uptime of the LEARN LPR database server system. 
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XII. Account Access. 


A. Ellglblllty. Afflllate shall only authorize Individuals who satisfy the ellglbnlty requirements of "Users" 


to access LEARN. Vlgllant In Its sole discretion may deny access to LEARN to any Individual based on such person's 


failure to satisfy such eligibility requirements. User lo81ns are restricted to agents and sworn officers of the Afflllate. 
No User loglns may be provided to agents or officers of other local, state, or Federal LEAs without the express written 


consent of Vlgllant. 


B. Security. Affiliate shall be responsible for assigning an Agency Manager who In tum will be responsible 


for assigning to each of Afflllate's Users a username and password (one per user account). A limited number of User 


accounts Is provided. Affiliate wlU cause the Users to maintain username and password credentials confidential and 


wlll prevent use of such usemame and password credentials by any unauthorized person(s). Affiliate shall notify 


Vlgllanl Immediately If Afflllate believes the password of any of Its Users has, or may have, been obtained or used by 
any unauthorized person(s). In addition, Affiliate must notify Vigilant Immediately If Affiliate becomes aware of any 


other breach or attempted breach of the security of any of Its Users' accounts. 


C. OIS Requirements. Affiliate certifies that Its LEARN users shall comply with the OIS requirements 


outlined In Exhibit B. 


XIII. Service Package, Fees and Payment Provisions. 


A. servke Packase. This Enterprise License A8reement ls based on one (1) of the three (3) following Service 


Package Options. Please select one (1) Service Package below: 


Service Packase - Basic LPR Service package: 


• Vlgllant Managed/Hosted LPR server LEARN Account 


• Access to all Vigilant Software Including all upgrades and updates 


• Unllmlted user licensing for the followlng applications: 


o LEARN, tarDetector and TAS 


D service Package . Option# 1 - Standard LPR Servke Package: 


• All Basic Service Package benefits 


• Unlimited use of CarOetector - Mobile Hit Hunter (CDMS·MHH) 


• Unllmlted use of Vlgllant's LPR Mobile Companion smartphone appllcatlon 


0 Service Pac!tage - Option tt 2 - 'Intelligence-Led Policing llLP)' Service Padcage: 


• All Service Package Option# l benefits 


• Moblle LPR hardware up to level of Tier (see Exhibit A} 


• Use of Vlgllant Facial Recognition technologles up lo level of Tler 


• FaceSearch Account 


• FaceSearch Mobile Companion 


• Templates up to llmlt for FaceSearch Account (details In Exhibit A) 







D 


• Tiered based on size of department (Tier 1A up to SO sworn officers Tier 1 up to 100 sworn officers, 


Tier 2 up to 200 sworn offlcel'5, Tier 3 up to SOO sworn officers, Tier 4 up to 1,000 swom officers, 
Tier 5 up to 1,500 sworn officers, Tier 6 up to 2,00D sworn officers) 


• States, Federal Agencies, and Departments with sreater than 2,DDD sworn fall under a, "Custom" 
Tier which will be defined In the Annual Service Fee Schedule If applicable. 


B. Service Fee. Payment of each Service Fee entitles Afflflate to all rights granted under this Asreement, 


Including without limitation, use of the Software Products for the relevant Service Period, replacement of aKs, and 


access to the updates and releases of the Software Products and associated equipment driver software to allow the 
Software Products to remain current and enable the best possible performance. The annual Service Fee due for a 


partlcular Service Period Is based on the number of wrrent Vigilant Issued CLK's at the time of Service Fee Invoicing, 
and which will be used by AfflUate In the upcoming Service Period. A schedule of annual Service Fees ls shown below: 


Annual Service Fee Schedule (multlplled by number of CLK's Issued] 


Total H of CLK's under this ESA 0-14 CUC's 15-30CLK's 31-60 UK's 0Ver6D 


Basic Service $525.00 $450.00 $400.00 $275.00 


Standard (Option# 1) $750.00 $640.00 $565.00 $390.00 


ILP Subscriber CLK Renewal Fees $525.00 $450.00 $400.00 $275.00 


Intelligence-Led Policing Servke Package Annual Fee Schedule 


Tier ILP Annual Fee 


ILP Tier 1 (Option #2) $14,995.0D 


ILP Tier 2 (Option 112) $34,495.00 


ILP Tier 3 (Option #2) $59,995.00 


ILP Tier 4 (Option #2) $89,995.00 


ILP Tier 5 (Options #2) $119,995.00 


ILP Tier 6 (Option #2) $154,995.00 


Annual Service Fee Schedule for Image Enrollment (applkable to FaceSearch/UneUp) 


II 5,000 Images II $750.00 II 
Payment of the Service Fee Is due thirty (30) days prior to the renewal of the then-current Service Period. All Service 


Fees are exclusive of any sales, use, value-added or other federal, state or local taxes (excluding taxes based on 


Visllant's net Income) and Affiliate agrees to pay any such tax. Service Fees may Increase by no higher than 4% per 


year for years after the first year of this asreement. For llP (Option # 2) Tier packaBes, the Tier amount ls due for 


subsequent periods and Basic Service CLK fees are due for all cameras from previous periods (this Is In addition to the 


Annual Subscription Fee). 
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Afflllate and Vigilant agree that the number of ClKs Issued as of the Effective Date of this Agreement ls_ {lnsert 
Quantity). All future additions of CUCs shall onlv be those as provided for In the definitions provided above. 


c. Advanced SeN!ce Fee Payments. Vlgllant wlll accept advanced Service Fee payments on a case by 
case basis for Afnllates who wish to lock In the Service Fee rates for subsequent periods at the rates currently In effect, 
as listed In the table above. If Afflllate makes advanced Service Fee payments to Vigilant, advanced payments to 
Vigilant will be applied In full to each subsequent Service Period's Service Fees until the balance of the credits Is reduced 
to a zero balance. System based advanced credits shall be applied to subsequent Service Fees In the amount that 
entitles Affiliate continued operation of the designated camera unit systems for the following Service Period until the 
credits are reduced to a zero balance. 


D. Price Ad!ustment. Vlgllant has the right to Increase or decrease the annual Servk:e Fee from one Service 
Period to another; pro11fded1 however, that In no event wlll a Service Fee be Increased by more than 4" of the prior 


Service Period's Service Fees. lfVlgllant Intends to adjust the Service Fee for a subsequent Service Period, It must elve 
Affiliate notice of the proposed Increase on or before the date that Vigilant Invoices Affiliate for the upcoming Service 
Period. 


XIV. Mlscellaneous. 


A. limitation of llablllty. IN NO EVENT SHALL VIGILANT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL DAMAGES INCLUDING DAMAGES FOR LOSS OF USE, DATA OR PROFIT, ARISING OUT OF OR 
CONNECTED WITH THE USE OF THE SOFlWARE PRODUCTS, WHETHER BASED ON CONTRACT, TORT, NEGLIGENCE, 
STRICT LIABILITY OR OTHERWISE, EVEN If VIGILANT HAS BEEN ADVISED OF THE POSSIBILITY OF DAMAGES. IN NO EVENT 
Will VJGILANT'S LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT EXCEED THE FEES PAID BY AFFILIATE TO 
VIGILANT FOR THE SOFlWARE PRODUCTS LICENSED UNDER THIS AGREEMENT. 


B. Confidentiality. Affiliate acknowledges that Software Products contain valuable and proprietary 
Information of Vlsllant and Affiliate will not disassemble, decompile or reverse engineer any Software Products to gain 


access to confidential Inf ormatlon of Vigilant. 


C. Assignment. Neither Vlgltant nor Affiliate Is permitted to assign this Agreement without the prior 


written consent of the other party. Any attempted assignment without written consent Is void. 


D. Amendment; Choice of law. No amendment or modification of this Agreement shall be effective 
unless In writing and signed by authorized representatives of the parties. This Agreement shall be governed by the laws 


of the state of California without regard to Its conflicts of law. 


E. Complete Agreement. This Agreement constitutes the flnal and complete agreement between the 


parties with respect to the subject matter hereof, and supersedes any prior or contemporaneous agreements, written 


or oral, with respect to such subject matter. 


F. Relationship. The relationship created hereby Is that of contractor and customer and of licensor and 


Afflllate. Nothing herein shall be construed to create a partnership, joint venture, or agency relationship between the 
parties hereto. Neither party shall have any authority to enter Into agreements of any kind on behalf of the other and 
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shall have no power or authority to bind or obligate the other In any manner to any third party. The employees or 
agents of one party shall not be deemed or construed to be the employees or agents of the other party for any purpose 
whatsoever. Each party hereto represents that It Is acting on Its own behalf and Is not acting as an agent for or on 
behalf of any third party. 


G. No Rights In Third Parties. This agreement Is entered Into for the sole benefit of Vigilant and 
Affiliate and their permitted successors, executors, representatives, administrators and assigns. Nothing In this 
Agreement shall be construed as giving any benefits, rights, remedies or cf alms to any other person, firm, corporation 
or other entity, Including. without llmltatlon, the general public or any member thereof, or to authorize anyone not a 
party to this Agreement to maintain a suit for personal Injuries, property damage, or any other rellef In law or equity 
In connection with this Agreement. 


H. Construction. The headlnss used In this Agreement are for convenience and ease of reference only, 
and do not define, llmlt, augment, or describe the scope, content or Intent of this Agreement. Any term referencing 
time, days or period for performance shall be deemed calendar days and not business days, unless otherwise expressly 
provided herein. 


I. Severablllty. If any provision of this Agreement shall for any reason be held to be Invalid, 1•egal, 
unenforceable, or In conflict with any law of a federal, state, or local government having jurisdiction over this 
Agreement, such provision shall be construed so as to make It enforceable to the greatest extent permitted, such 
provision shall remain In effect to the greatest extent permitted and the remaining provisions of this Agreement shall 
remain In full force and effect. 


J. Federal Government. Any use, copy or disclosure of Software Products by the U.S. Government Is 
subject to restrictions as set forth In this Agreement and as provided by OFARS 227. 7202-l(a) and 227. 7202·3(a) (1995), 


OFARS 252.227·7013(c)(1)(11) (Oct 1988), FAR 12.212(a)(1995), FAR 52.227-19, or FAR 52.227 (ALT Ill), as applicable. 


K. Rlsht to Audit. Affiliate, upon thirty (30) days advanced written request to VlgUant, shall have the right 
to Investigate, examine, and audit any and all necessary non·flnanclal books, papers, documents, records and personnel 


that pertain to this Agreement and anv other Sub Agreements. 


L Notices; Authorized Representatives: Technical Support Agents. All notices, requests, demands, or 
other communications required or permitted to be given hereunder must be In writing and must be addressed to the 


parties at their respective addresses set forth below and shall be deemed to have been duly given when (al delivered 
In person; (b) sent by facsimile transmission Indicating receipt at tM! facslmlle number where sent; (c) one (1] business 
dav after being deposited with a reputable overnight air courier service; or (d) three (3) business days after being 


deposited with the United States Postal Service, for delivery by certified or registered mall, postage pre-paid and return 
receipt requested. All notices and communications regardlns default or termination of this Agreement shall be 
delivered by hand or sent by certlned mall, postage pre-paid and return receipt requested. Either party mav from time 
to time change the notice address set forth below by delivering 30 days advance notice to the other party In accordance · 


with this section setting forth the new address and the date on which It will become effective. 
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Vigilant SoluUons, LLC 


Attn: Sales Administration 


1152 Stealth Street 


Uvermore, CA 94551 


Affiliate: Jacksonville Sheriffs Office 


Attn: DepL of lnvesllgatlons & Homeland 


Address: 501 E Bay Street 


Jacksonville, FL 32202 


M. Authorized Reoresentatlves; Technical Support Aaents. Afflllate's Authorized Representatives and Its 
Technical Support Agents are set forth below In the Contact Information Worksheet. Afflllate's Authorized 
Representative Is responsible for administering this ABreement and Afflllate's Technical Support Agents are responsible 
for administering the Software Products and acting as Afflllate's Software Products support contact. Either party may 
from time to time change Its Authorized Representative, and Afflllate may from time to time change Its Technical 
Support Agents, In each case, by delivering 30 days advance notke to the other party In accordance with the notice 


provisions of this Aereement. 


N. Facial Recognition Image lntesratlon. Affiliate may elect, at Its sole discretion, to have Vigilant enable 
the ablllty for the Afflllate's existing faclal recognition Images to be Imported Into Its FaceSearch gallery. This process 
requires some reformatting of the data for compatibility. The data remains property of the Affiliate, Is maintained 
according to the retention pollcy set by the Affiliate and Is shared to other agencies under the rules defined by the 
Affillate. This service Is at an addltlonal cost. Vlgllant uses a thlrd-partv service from The Center for Law Enforcement 
Technology, Training, & Research, Inc. (LETIR) to deliver this service. If the Afflllate elects to use this service, It 
acknowledges that The Center for Law Enforcement Technology, Training, & Research, Inc. a non-profit, SD1fc)(3) 
corporation, working under contract with Vlgllant and acting on behalf of the Afflllate, will perform the described 
services for law enforcement Information sharing purposes. 
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IN WITNESS WHEREOF, the parties have executed the Agreement as of the Effective Date. 


Manuracturer. Vigilant Solutions, llC 


Authorized Agent: Biii Quinlan 


Tit le: Vice President Sales Operations 


Date: l-z..-lt-~17 


Signature: 


Affiliate Organization: City of Jacksonville, Jacksonville Sheriffs Office 


Authorized Agent: 


Title: 


Date: 


Signature: 
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Enterprise Service Agreement 


Contact Information Worksheet 


Please complete the following contact Information for your Vigilant Solutions Enterprise license program. 


Enterprise license Agreement Holder 
Company I Agency Name: Jacksonvltle Sheriffs Office 
Company I Agency Type: Law Enrorcement Agency 
Address: 501 E Bay Streel 


Jacksonville, FL 32202 


Primary Contact 
Name: Celbrica Tenah 
Title: Crime Analysis Unit Administrator I Phone: 1904-630-7006 
Ema II: Celbrlca.Tenah@jaxsheriff.org 


Supervisor Information 
Name: Nick Burgos 
Title: Director of Investigations & Homeland Seq Phone: /904-630·2228 
Em all: Nlck.Burgos@laxsheriff.org 


Financial Contact (Accounts Payable) 


Name: Kale Newsome 
Title: Accounts Payable Supervisor J Phone: 1904-630-1212 Ext. 5213 
Ema II: kalen@coj .net 


Technical Support Contact# 1 


Name: Johnny Oldham 
Title: Assist.Chief of Information Systems Mngmt Phone: 1904-630-7113 
Email: 


Technical Support Contact# 2 


Name: Kirby Peake 
Title: Support Services Supervisor I Phone: I 904-630-2363 
Email: Klrby.Peake@jaxsheriff.org 


For questions or concerns, please contact Vigilant Solutions' sales team: 


sales@vlgllantsolutlons.com 







Exhibit A: Option If 2 ILP Tier Package Components 


Item Description 
ILP Bundle for Agencies of Up to 100 Swarn 
Includes: 
- Agency license for LEARN Saas 
- Unlimited access to Commercial LPR data 
·One (1) 3-Camera Moblle LPR System 
- First year of Basic and Standard Service Packages 
- LEARN-Mobile Companion 
- Mobile Hit Hunter 
-Agency llcense for FaceSearch 
- Image sallery up to 5,000 Images 


llP Bundle far Agencies of 101 to 200 Sworn 
Includes: 
- Agency lkense for LEARN Saas 
- Unllmlted access to Commercial LPR data 
- Two (2) 3-Camera Mobile LPR Systems 
- First year of Basic and Standard Service Packages 
- LEARN·Moblle Companion 
- Mobile Hit Hunter 
·Agency license for FaceSearch 
- lmase gallery up to 20,000 images 


ILP Bundle for Agencies of 201 to 500 Sworn 
Includes: 
- Agency license for LEARN Saas 
- Unlimited access to Commercial LPR data 
- Three (3) 3-Camera Mobile LPR Systems 
- First year of Basic and Standard Service Packages 
- LEARN-Mobile Companion 
- Moblle Hit Hunter 
- Agency license for FaceSearch 


- Image gallery up to S0,000 Images 


ILP Bundle for Agencies of 501 to 1,000 Sworn 


Includes: 
- Agency license for LEARN Saas 
• Unlimited access to Commercial LPR data 
- Four (4) 3-Camera Moblle LPR Systems 
- First year of Basic and Standard Service Packages 


• LEARN·Moblle Companion 
- Moblle Hit Hunter 
- Agency license for FaceSearch 
• Image gallery up to 75,000 Images 
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ILP Bundle for Agencies of 1,001 to 1,500 Sworn 


Includes: 
- Agency license for LEARN Saas 
- Unlimited access to Commercial LPR data 
- Four (4) 3-Camera Mobile LPR Systems 
- First year of Bask and Standard Service Packages 
- LEARN-Mobile Companion 
- Mobile Hit Hunter 
-Asency license for FaceSearch 
- Image gallery up to 100,000 Images 


ILP Bundle for Aeencles of 1,501 to 2,000 Sworn 


Includes: 
- Agency lkense for LEARN SaaS 
·Unlimited accl!Ss to Commerdal LPR data 
- Five (S} 3-camera Moblle LPR Systems 
·First year of Basic and Standard Service Packages 
- LEARN-Moblle Companion 
- Moblle Hit Hunter 
- Agency license for FaceSearch 
- Image gallery up to 200,000 Images 
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Exhibit B: OIS Requirements 


Vigilant and the Afflllate agree on the Importance of data security, Integrity and system avallablllty and that these 
security objectives will only be achieved through shared responslblllty. Vigilant and the Afflllate agree they will more 
ltketv be successful with Information security by use of the Vlglla_nt supplied technical controls and client Affiliate use of 
those controls; In conf unctlori with agency and personnel pollcles to protect the systems, data and privacy. 


Vigilant and the Afflllate agree that Afflllate owned and FBl-OIS supplied data In Vigilant systems does not meet the 
definition of FBl·OIS provided Criminal Justice Information (01). Regardless, Vigilant agrees to treat the Afflllate
supplled Information In Vigilant systems as 01. Vigilant wlll strive to meet those technical and administrative controls; 
ensuring the tools are In place for the proper protection of systems, Information and privacy of Individuals to the 
greatest degree possible. 


Vigilant and the Affiliate agree that Information obtained or Incorporated Into Vlgllant systems may be associated with 
records that are sensitive In nature having, tactlcal, Investigative and Personally ldentlflabfe Information. As such, that 
Information will be treated In accordance with appllcable laws, policies and regulations sovemlng protection and privacy 
of this type of data. 


Vigilant and the Affiliate agree that products and services offered by Vlgllant are merely an Investigative tool to aid the 
client In the course of their duties and that Vigilant make no claims that direct actions be Initiated based solely upon the 
Information responses or analytical results. Further, Vlelfant and the Affiliate agree that the Affllfate Is ultimately 
responsible for taking the appropriate actions from results, hits, etc. generated by Vigilant products and require ongoing 
training, human evaluation, verifying the accuracy and currency of the Information, and appropriate analysis prior to 
taking any action. 


As such, the parties agree to do the following: 


Vigilant: 


1. Vlgllant has establlshed the use of FBl-015 Security Polley as guidance for Implementing technical security 
controls In an effort to meet or exceed those Polley requirements. 


2. Vlgllant agrees to appoint a OIS Information Security Officer to act as a conduit to the client Contracting 
Government Agency, Agency Coordinator, to receive any security policy Information and disseminate to the 
appropriate staff. 


3. Vigilant agrees to adhere to FBI-DIS Security Polley Awareness Training and Personnel Screening standards as 
required by the Affiliate. 


4. Vlgllant agrees, by default, to classify all client supplied data and Information related to cllent owned 
Infrastructure, Information systems or communications systems as •crl mlnal Justice Data". All cllent Information 
wlU be treated at the highest level of confidentiality by all Vigilant staff and authorized partners. Vlgtlant has 
supporting guldance/pollcles for staff handling the full life cycle of Information In physical or electronic form 
and has accompanying dlsclpllnary procedures for unauthorized access, misuse or mishandling of that 
Information. 


5. Vigilant wlll not engage In data mining, commerclal sale, unauthorized access and/or use of any of Afflllate 
owned data. 


6. Vlgllant and partners agree to use their formal cyber Incident Response Plan If such event occurs. 
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7. Vlsllant agrees to Immediately Inform Affiliate of any cyber Incident or data breach, to Include ODoS, Malware, 
Virus, etc. that may Impact or harm client data, systems or operations so proper analysts can be performed and 
client Incident Response Procedures can be Initiated. 


8. Vlgllant will only allow authorized support staff to access the Afflllate's account or Affiliate data In support of 
Affiliate as permitted by the terms of contracts. 


9. Vlgllant agrees to use tralnlns, policy and procedures to ensure support staff use proper handling, processing, 
storing, and communication protocols for Affiliate data. 


10. Vigilant agrees to protect dlent systems and data by monitoring and auditing staff user activity to ensure that It 
Is only within the purview of system appllcatlon development, system maintenance or the support roles 
assigned. 


11. Vlsllant asrees to Inform the Affiliate of any unauthorized, Inappropriate use of data or systems. 
12. VfgUant wlll design software applications to facffltate FBl-CJIS compliant Information handling, processlns, 


storing, and communication of Affiliate. 
13. Vigilant will advise Affllfate when any software application or equipment technical controls are not consistent 


with meeting FBl·CJIS Polley criteria for analysis and due consideration. 
14. Vigilant agrees to use the existing Change Management process to sufficiently plan for system or software 


changes and updates with Rollback Plans. 
15. Vfgllant agrees to provide technical security controls that only permit authorized user access to Affiliate owned 


data and Vfgllant systems as Intended by the Affiliate and data owners. 
16. Vlgllant agrees to meet or exceed the FBl·OIS SeaJrfty Polley complex password construction and change rules. 
17. Vfgllant will only provide access to Vlgllant systems and Affiliate owned Information through Affiliate managed 


role-based access and applied sharing rules configured by the Affiliate. 
18. Vigilant agrees to provide technical controls with addltlonal levels of user Advanced Authentication In Physically 


Non-Secure locations. 
19. Vigilant agrees to provide compliant FIPS 140·2 Certified 128·blt encryption to Affiliate owned data during 


transport and storage ("data at rest") while In the custody and control of Vlgllant. 
20. Vigilant agrees to provide firewalls and virus protection to protect networks, storage devices and data. 
21. Vigilant agrees to execute archival, purges and/or deletion of data as configured by the data owner. 
22. Vlgllant agrees to provide auditing and alerting tools within the software applications so Affnlate can monitor 


access and activity of Vlgllant support staff and Afflliale users for unauthorized access, disclosure, alteration or 
misuse of AffUlate owned data. (Vigilant support staff wlll only have access when granted by the Affiliate.) 


23. Vigilant wlll only perform direct support remote access to Affiliate systems/Infrastructure when requested, 
authorized and physically granted access to the appllcatlons/svstems by the Affiliate. This activity wlll be 
documented by both parties. 


24. Vigilant creates and retains activity transaction logs to enable auditing by the Afflllate data owners and Vigilant 
staff. 


25. Vigilant agrees to provide physical protection for the equipment-storing Affiliate data along with additional 
technical controls to protect physical and logical access to systems and data. 


26. Vigilant agrees to participate In anv Information or Technlcal Security Compliance Audit performed by the 
Affiliate, state CJIS System Agency or FBl-C.115 Division. 


27. Vlgllant agrees to perform Independent employment background screening for Its' staff and participate In 
addltlonal fingerprint background screening as required by Affiliate. 


28. Vigilant agrees that the Afnllate owns all Affiliate c:ontrlbuted data to Include "hot-lists#, scans, user Information 
etc., Is only shared as designated by the client and remains the responsibility and property of the Afffflate. 
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Affiliate: 


1. Affiliate agrees to appoint an Agency Coordinator as a central Point of Contact for all FBl·CJIS Security Polley 
related matters and to assign staff that are famlllar with the contents of the FBl·OIS Security Polley. 


2. Affiliate agrees to have the Agency Coordinator provide timely updates with specific lnfonnatlon regarding anv 
new FBl-015, state or local Information security policy requirements that may Impact Vlgllant compllance or 
system/appllcatlon development and, to faclUtate obtaining certifications, training, and fingerprint-based 
background checks as required. 


3. Affiliate agrees to Inform Vlgllant when any FBl·CJIS Security Awareness Training. personnel baclcground 
screening or execution of FBl·OIS Security Addendum Certifications are required. 


4. Affiliate agrees to Immediately Inform Vigilant of anv relevant data breach or cyber Incident, to Include OOoS, 
Malware, Virus, etc. that may Impact or harm Vigilant systems, operations, business partners and/or other 
Affiliates, so proper analysis can be performed, and Incident Response Procedures can be Initiated. 


S. Afflllate agrees that they are responsible for the legallty and compliance of Information recorded, submitted or 
placed In Vigilant systems and use of that data. 


6. Affiliate agrees that they are responsible for proper equipment operation and placement of equipment. 
7. Affiliate agrees that they are responsible for vetting authorized user access to Vigilant systems with due 


consideration of providing potential access to non-Affiliate Information. 
8. Afflllate agrees that responsibility and control of persons granted access to purchased Vigilant systems, along 


with data stored and transmitted via Vlgllant systems, Is that of the Affiliate. 
9. Affiliate agrees that they have responsibility for all data security, handling and data protection strategies from 


point of acquisition, during transport and until submission ("Hotllst upload") Into Vigilant systems. 
10. Afflllate agrees to reinforce client staff policies and procedures for secure storage and protection of Vlgllant 


system passwords. 
11. Afflllate agrees to reinforce client staff policies for creating user accounts with only government domain email 


addresses. Exceptions wlll be granted In writing. 
12. Affiliate agrees to reinforce cllent staff policies for not sharing user accounts. 
13. Afflllate agrees to use Vigilant role-based access as designed to foster system security and Integrity. 
14. Afflllate agrees that they control, and are responsible for, appropriate use and data storage policies as well as 


procedures for the data maintained outside the Vigilant systems. This Includes when any Information ls 
disseminated, extracted or exported out of Vigilant systems. 


15. Affiliate agrees that they control and are responsible for developing policies, procedures and enforcement for 
applying deletion/purging and dissemination rules to Information within and outside the Vlgllant systems. 


16. Affiliate agrees that It Is their responslblllty to ensure data and system protection strategies are accomplished 
through the tools provided by Vigilant for account and user management features along with audit and alert 
threshold features. 


17. Affiliate agrees to we the "virtual escorting" security tools provided for managing client system remote access 
and monitor Vigilant support staff when authorized to assist the client. 


18. Afffllate agrees that the Vigilant designed technical controls and tools wlll only be effective In conjunction with 
Afflllate created pollcles and procedures that guide user access and appropriate use of the system. 


19. Afflllate agrees that Information and services provided through Vigilant products do not provide any actionable 
Information, Affiliate users are responsible for the validity and accuracy of their data and developing procedures 
to verify Information with the record owner and other systems (NCIC) based upon the potential lead generated. 
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Purchase Order 


City of Jacksonvlle 


21'4 N Hogan St 
Jacksonvlle, FL 32202 


Vendor Number. 00018756 
Vetted Security Solutions LLC 


, D '4185 3Slh St N 
0 j Saint Petersburg 
R 


1 
St Peteisburg, FL 3371'4 


~a"T' Olfice of the Sheriff 
I H I tnro. Tech. Mgt 
~ I 501 east Bay S.eet·Cathenne St. Loacling Dock 
5" Jacksimvfle. FL 32202 


)!:. 
0 


S j Contact Fra5et, N 15295 11 (904)630-6'456 


Department 


SH • Office of the Sheriff 


ttemtl Item DHcrlpllon 


PO Date: 10/2312019 Pl!~ Qi:9!!~NY!."ber ~j 


P.00~ Buyer: Mitchell, Peart 


Ptlone t: (904) 255. 8812 


FOB: F.0.B. Destination 


Terms· Net 30 


SOii iOuialiirritiiii Oid9i I ~ ...._._ ~ --- - --
1 ·--i -
~~=ES,A!£1 
REF!fte!f~ETHISNUMB~ 


Bid Number 


t l Finance and Admlnislrallon 
~ ' Accounts Payable 
V 117 W Duval Street. Suite 375 
~ Kale Newsome. Accounts Payable Supervisor 
c Jacksonville. FL 32202 


'i 


Requtsttlon Number 


REQ263365 


Quantity Unit Unit Prfce 


Delivery Date 


1111212019 


Total 


1 Vigilant ALPR· Vigilant Data SubScrlpllon: IOP Tier 5 Investigative Oala Platfonn • Annua 100 EA 583,194.80 583.194 BO 
SUbScriptlon for 1.001to1,500 Swom • PeriOd. 10/1/19 • 9130/20 


2 Replaces PO 9A04420 


THlS ORDER IS S\JIJECT TO THE GENERAL CONDITIOHS ATT AQiEO HERETO 


l.WlUFACTUA!R'S FEDERAi. EXCISE fAX EXEMPT NO· S~120K 


FLOllJ04 STATE SALES AHO USE TAX EXEMPTION~ as.tG12121607C.e 


000 SO.OD 


Subtolal: 


Freight: 


Discount 


TOTAL: 


Approved By Gregory Pease. Chief 
Proci.ement Division 


sooo 


$83,19480 
$000 


$000 


$83,194.80 
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SINGLE SOURCE AWARD BIO # SS-0296-20 


Subject: 2020 Vigilant ALPR Oala Subscriptions 


Department: Sheriff's Office 


Description of Purchase: 


Recommend approval lo ratify the award from October 1, 2019 to date of award. 


Recommend approval of a single source award to Vetted Security Solutions, LLC for the 2020 Vigilant ALPR 
Data Subscriptions: IDP Tier 5 Investigative Data Platform. The period of service is date of award through 
September 30, 2020. Total not to exceed expenditure in the amount of $83, 194.80. 


Funding Source: SHPS011 SSIT ·04662 To be executed by Purchase Order 


Single Source Award To: Vetted Securily Solutions, LLC 


Price Justification: See attachment 


Total Award: $83,194.BO Requisition #: N/A 


Attachments: Single Source Form, Vendor Letter and Quote 


Certification as to Single Source: Tony Davis, Director of Police Services 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206. 


-- ~=c::;2 @ Analyst: Taryn Manser 


APPROVALOFGENERALGOVERNMENTAWARDSCOMMITTEE 
"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


DATE 


/V\CCTION OF AWAl)J:>ING AUTHORITY 


r I r APPROVED y' /J;,..}-


DATE: __ ,_0---:...;) ,_, ____ } .:....' a...L.., --


DISAPPROVED ------EBll'irie1ttn....i1""lt1""'grhli ... es..--


OTHER 
Chiel Administrative Officer 


Under Authority or: 
Elteculive Order No: 2019·02 








SUBJECT: SENIOR SERVICES COMMUNITY NUTRITION PROGRAM RE-BID 


BID#: SC-0341·20 OPEN DATE: 12/11/2019 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: SUPPLY CONTRACT - MARCH 1, 2020 THROUGH FEBRUARY 28, 2021 WITH 
THREE (3) ONE (1) YEAR RENEWAL OPTIONS 


AGENCY: PARKS, RECREATION AND COMMUNITY SERVICES - SENIOR SERVICES DIVISION 


BASIS OF AWARD: ALL OR NONE TO THE LOWEST RESPONSIVE, RESPONSIBLE BIDDER 


NUMBER OF BIDS INVITED: ~ NUMBER RECEIVED: ! OTHER:Q 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval of award to Cathedral Foundation of Jacksonville, Inc. dba Aging True as the lowest responsive, 
responsible (only) bidder. Term shall be from March 1, 2020 through February 28, 2021 with three (3) one (1) year 
renewal options. 


Estimated initial expenditure amount not-to-exceed $818, 100.00. 


Funding shall be encumbered from account RPAH1 FSAS-0341 O and executed by Purchase Order. 


ATTACHMENTS: Recommendation Memo; Bid Tabulation; Terms & Conditions; Specifications 


NALYST: Qe~ · - RESPECTFULLY SUBMITTED: ~'£/IP~.µ....::....::=...=;__ _ _ 
DAVID KLAGES G 0 PEASE, CHIEF 


P C EMENT DIVISION 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING MEMBERS DISAPPROVING _ DATE:--------


OTHER: _________ _ 


ACTION OF AWARDING AUTHORITY 


APPROVED---------- DISAPPROVED----------


OTHER--------------------------------


SIGNATURE OF AUTHENTICATION ____________________ _ 







City of Jacksonville, norida 


ONE CITY. ONE 
JACKSONVILLE. 


Daryl Joseph, Director 
Parks, Recreation and Community Services Department 


214 N Hogan Street, 4th Floor 
Jacksonville, FL 32202 


(904) 255-7919 
www.coj.net 


January 13, 2020 


MEMORANDUM 


TO: Gregory Pease, Chief 
Procurement Division 


~ <? ""-:;; ~ <:? THRU: Daryl Joseph, Director....., • 
Parks, Recreation and Community Services 


FROM: Gloria Crawford, Chief~~µ 
Senior Services Division 


SUBJECT: RECOMMENDATION TO AWARD· SC-0341-20 


RE: Senior Services Community Nutrition Program 
Bid No.: 
Bid Date: 
Award Amount: 


SC-0341-20 
Oece1nber11,2019 
$818,100 


The Department of Parks, Recreation and Community Services, Senior Services Division reviewed the bid 
received on the referenced project for accuracy and compliance with the contract documents. The bid by 
Cathedral Foundation of Jacksonville, Inc. dba Aging True has been reviewed by the JSEB Office who has 
determined that the bidder is in compliance with the 100% participation requirements established for this project. 


Accordingly, we recommend that the Base Bid for Senior Services Community Nutrition Program be awarded to 
Cathedral Foundation of Jacksonville, Inc. dba Aging True, 4250 Lakeside Drive, Suite 300, Jacksonville, Florida 
32210, in accordance with the attached bid documents, in the amount of $818, 100.00 


ACCOUNT NO ENCUMBERED AMOUNT 
RPAH1F6AS-03410 GRT/OTL: RCA029/20 $818100 


The bid documents call for the term of the contract to run from February 1, 2020 through January 31, 2021 with 
three (3) one (1) year renewal options, however, the current award (SC-0286-16) has been extended through 
February 29, 2020; therefore, the term of the contract shall run from March 1, 2020 through February 28, 2021 
with three (3) one (1) year renewal options. 


GC/ao 


Attachments: Bid Document 


cc: Rene'e Harriman, Parks Finance Manager 
Ruben Ola, Purchasing Analyst 







SUBJECT: Senior Services Community Nutrition Project 


BID#: SC-0286-16 OPEN DATE: 11/0412015 


GENERAL GOVERNMENT AWARDS COMMITTEE 


KIND AND BASIS OF CONTRACT: Service Contract - January 1, 2016 through December 31, 2016 with lour (4) one 
(1) year renewal options 


AGENCY: Senior Services Division 


BASIS OF AWARD: All or None to the Lowest Responsive, Responsible Bidder 


NUMBER OF BIDS INVITED: 2Q NUMBER RECEIVED: £ OTHER: Q 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
Recommend approval to extend the contract award for 60 days and to increase the award amount by $150,000.00 with 
G.A. Food Service, Inc. to continue preparing and delivering meals to congregate sites with the current contract award lo 
expire December 31, 2019. Extension will provide an ample lime lo complete the process of the current solicitation for the 
new contract award. Period of service will be extended until February 29, 2020. 
The revised total estimated annual expenditure will be $1,049,877.00 with the same rates. The revised total expenditure 
not-lo-exceed $3,748,534.00. 


Funding Source: RPAH1F6AS-03410·RCA029/19 ·To be encumbered by purchase order 


Attachments: Recommendation Memo, Vendor Letter and Previous Awards 


@nalyst: 
I -l-.~ 


RUBEN OLA 


CONCURRENCE BY: Daryl Joseph. Director. Parks. Recreation and Communilv ervices 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _L MEMBERS DISAPPROVING _.2_ DATE: / 2 - 12 ~If 


,~'-R_&'t~ //A ---=~---


ACTION OF AWARDING AUTHORITY 


11~oveo ( /yt 
DATE -----~--1.)-__ l°t_._ __ 


DISAPPROVED ________ _ 







BID TABULATION SHEET 


TITLE: SENIOR SERVICES COMMUNITY NUTRmON PROGRAM RE- 6 
BID o'< ~~ 


BIDNO.: sc.o341-20 
o~ .~ 
~ ,, ... 


OPEN DATE: December 11, 2019 ~ u'!' 
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BID# SC-0341-20 
TERMS & CONDITIONS 


SENIOR SERVICES COMMUNITY NUTRITION PROGRAM RE-BID 


SCOPE 


The Senior Services Division of the City of Jacksonville is currently accepting bids to obtain sources of 
supply for the items as outlined in the bid documents provided. The purpose of this bid invitation is to obtain 
information about your firm and its ability to provide these item(s) and to obtain pricing commitments to 
prepare and deliver meals to at least 18 congregate sites, and no more than 20 congregate sites as listed in the 
bid documents. 


AWARD 


The award will be All OR NONE to the lowest responsible, responsive bidder. Bidders must bid on all items 
to be considered for the award. ALL awards are subject to the availability of funds. 


TERMS OF AGREEMENT 


The term of this agreement is for one (1) year beginning February 1, 2020 through January 31, 2021, 
with three (3) one (1) year renewal options. Renewal options may be exercised at the discretion of the City 
based on supplier perfonnance and strict adherence to the terms and conditions set forth in the bid documents. 


MINIMUM REQUIREMENTS 
Bidders should submit or comply with the following requirements; failure to submit any of these requirements 
may be grounds for rejection: 


a. The Bidder shall provide all business licenses required by local, state, and federal law as applicable. 
b. Bidder must be licensed and inspected by the Department of Business and Professional Regulation 


(DBPR) or the licensed and inspected by the Florida Department of Health. 
c. Bidder must provide proof of having a minimum of three (3) years congregate or bulk meal food 


preparation, storage & delivery experience. 


PRE-BID CONFERENCE 


Not Applicable 


COMPLIANCE WITH SPECIFICATIONS 


The bidder, by affixing their signature to the bid form submitted, agrees to provide item(s) in accordance with 
the bid documents provided. Bid only a single offering for each bid item. Multiple offerings, alternates (unless 
stated) and/or stipulations may be cause for bid rejection. Bid only on forms provided herein unless otherwise 
stated. Bid submissions shall be in ink or typewritten. All corrections must be initialed. 


STATE CONTRACTS 


The City reserves the right to utilize contracts established by the State of Florida and/or other government 
agencies for item(s) covered under this bid. The City reserves the right to cancel this contract in whole or in part 
for such item(s). 
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QUANTITIES 


Quantities indicated reflect the estimated quantities to be purchased throughout the contract period and are 
subject to fluctuation in accordance with actual requirements. The City reserves the right to purchase more than 
the estimated quantities listed or not to make any purchase against this bid if it so deems necessary anytime 
during the contract period. 


PRICES 


All unit prices shall include freight, delivery, and handling charges to the delivery location as outlined in the bid 
documents. 


ESCALATION/DE-ESCALATION 


All pricing submitted shall remain firm for the initial term period. Upon renewal (if applicable), a supplier may 
submit in writing a request for price escalation/de-escalation for the percentage of change as listed in the 
Consumer Pricing Index (CPI) and/or documentation notifying of an industry-wide increase. The City reserves 
the right to decline any price increase request. 


DELIVERY 


Pickups will be at various locations as deemed necessary for the entire Program. 


PICK UP & RETURNS 


The City reserves the right to return an order in whole or in part if the merchandise is not in compliance with the 
bid specifications. The City or its agencies will determine compliance with bid specifications. Pick up and 
Returns will be made within 48 hours of notification at no charge to the City or its agencies. 


SUPPLIER ACCESSABILITY 


The City or its representative must be able to contact, during normal business hours, by telephone and/or email 
any supplier providing goods or services to the City or its agencies. Any supplier accessibility requirements 
outline in the specifications supersedes this section. 


REPORTING 


The City may request, during the term of this bid, reports including but not limited to: usage, pricing, and 
delivery. Suppliers will be required to provide reports requested in hard copy and electronic format as required. 


INVOICING 


Invoices will be issued once supplies/services are delivered and/or rendered to the City of Jacksonville or its 
agencies. At a minimum, invoices must include: Purchase order number Item number and description, Date of 
shipment, Quantity ordered and shipped, Unit prices, the unit of measure, credits applied and extended totals. 
Payment terms are Net 30 days. All original invoices are to be submitted to City of Jacksonville, General 
Accounting Division, 117 West Duval Street, Suite 375, Jacksonville, Florida 32202. 
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8 ID# SC-0341-20 
SPECIFICATIONS 


SENIOR SERVICES COMMUNITY NUTRITION PROGRAM RE-BID 


I. GENERAL SCOPE OF WORK: 


A. The City of Jacksonville requires the services necessary to provide congregate meals for the 
elderly within Duval County and Special Events meals 


8. Contractor shall furnish the food services and delivery to support the Community Nutrition 
Program. The specific services required are as follows: 


I. Furnish and prepare approximately 700 to 800 meals each program day 
2. Deliver approximately 700 to 800 meals to not more than nineteen to twenty ( 19-20) 


congregate meal sites. ( 18 sites currently utilized) 
3. Furnish, prepare and deliver up to 2,000 meals for one separate Program 


Special Events throughout the calendar year. 


II. OTHER REQUIREMENTS: 


A. The Senior Services Division shall determine qualifications by review of the following items, 
which documentation must be submitted in DUPLICATE at the time of bid submission: 


I. Legal name and address of parent corporation and any applicable subsidiaries that would 
operate and administer contract; the type of entity (business) - must be a Corporation; full 
name(s) and address( es) of principals of operating company. 


2. An organizational chart and a plan for administration and management of staffing 
proposed in order to comply with the specifications of the contract. 


3. Resume(s) detailing the experience and qualifications of the proposed local management 
to be utilized in the operation, with copies of appropriate licenses/certificates needed to 
meet requirements of the position(s). 


4. A list and brief description of similar food service contracts which have been held within 
the last five (5) years to include: locations, contract dates, names, addresses, and 
telephone numbers, see Business/Corporate Reference Form. 


5. Description of training programs for employees, supervisors, and managers. 
6. Copy of the current license for food preparation and storage by the Department of 


Business and Professional Regulation (DBPR) and most recent inspection report by that 
same agency. Licensing by the Florida Department of Health will be required for bidders 
that also prepare meals in health care facilities. 


7. Copies of the most recent health, sanitation, and all safety inspections (Fire Safety, 
OSHA, etc.), including a summary of any prior citations and fol low-up reports. 


8. A copy of the most recent audited financial statements certified by a Public Accounting 
firm for the prior year of operation. 


9. A copy of both the facility Disaster Plan and the Business Continuity/Contingency Plan 
that outlines the provision of meal services to the congregate sites in the event of an 
emergency and/or natural disaster. 


I 0. An inspection of the Contractor's facility, documents and equipment will be conducted 
prior to the award recommendations. The inspection will be 
considered a primary factor in the award recommendations. 


11. Must own/lease delivery vehicles capable of delivering the meals to each 
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congregate meal site (must be "enclosed" vehicles). If vehicles are leased, 
bidder must provide proper documentation of lease terms and period of 
lease. 


12. Food holding devices on delivery vehicles must be capable of maintaining 
safe temperatures (above 165 Fahrenheit for hot items, 41 Fahrenheit 
or below for cold items, and 0 or below for frozen items) of food items to 
the sites. 


13. If prepared meals are delivered in bulk, the bidder is required to supply and maintain 
thermostatically controlled holding units capable of holding hot food at 165 degrees 
Fahrenheit or above. 


14. The bidder must be willing to supply refrigerators/freezers of standard household size, up 
to 20 units, capable of holding cold food at 32 to 41 degrees Fahrenheit in accordance 
with local health standards and frozen foods at 0 degrees or below Fahrenheit. Each 
refrigerator must contain thermometers in the refrigerator and freezer compartment to be 
supplied by the bidder. If frozen meals are provided, the bidder must supply the program 
with appropriately sized secured freezers to maintain the meals in a frozen state until 
meal preparation AND must ensure each congregate meal site has the equipment capable 
of re-heating the meals to the proper temperatures. 


15. A plan to provide/maintain adequate inventory capability and controls. 
16. Contractor employees must be appropriately trained in food service 


operations; having at a minimum ( 1) one Certified Professional Food 
Manager on site always during food preparation, cooking and storage 
(submit copies of Certificates with the Bid). 


17. Food service training folders must be maintained on all food service personnel involved 
in meal preparation and delivery: Sanitation and safety courses; food preparation; current 
required food licenses and certifications. 


18. Furnish references of performance and client satisfaction for the contracts 
listed per Section II. Part A. 4. 


19. Bidder must provide proof of having a minimum of three (3) years congregate or bulk 
meal food preparation, storage & delivery experience. 


20. Bidder's facilities must provide for: (a) adequate food service equipment 
to meet the needs of the Program, (b) adequate and organized storage 
areas, (c) cleanliness and sanitation of storage areas, preparation areas, 
equipment, vehicles, staging and loading areas, and personnel, (c) the 
handling and storage of food products must be in compliance with DBPR 
and/or Department of Health guidelines and policies, (d) evidence and/or 
proof of pest control. 


21. Bidder must have/maintain a daily documented sanitation plan to be used in the food 
preparation and storage facility. 


22. Bidder must provide proof that the insurance coverages (as listed per Section II C.) are in 
effect (at the point of bid opening) for the required limits, naming City of Jacksonville as 
the certificate holder. 


23. Submit a detailed plan for proposed food delivery schedules to the Sites. 
24. Bidder will be responsible for maintaining all equipment provided and the cost of 


repairs and/or replacement to be completed within 48 hours. 


C. CONTRACTOR RESPONSIBILITIES 
If awarded as a result of this bid, the Contractor agrees to the following: 


1. That the Senior Centers Manager, his/her designee including the Program Dietitian, 
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and/or Eldersource, and/or designated program and fiscal officials of DOEA, as well as 
City personnel may inspect the food used in the meals to detennine compliance with all 
specifications and to reject food not meeting said specifications and that any food 
rejected for failure to meet specifications shall not be paid for by the Program. 


2. All meals are required to be complete meals that meet or exceed 1/3 of the total daily 
Dietary Reference Intakes for females age 70+ as established by the Food and Nutrition 
Board of the National Academy of Science - National Research Council and as specified 
in the approved menus. In addition to non-payment of food, which fails to meet 
specifications, the Contractor will be charged the United States Department of 
Agriculture (USDA) reimbursement rate for any meal that is incomplete ($.72). An 
incomplete meal is defined as any of the following: unauthorized or inappropriate menu 
changes, meals with menu items missing, meals below quality and quantity standards 
specified, meals not delivered within the specified delivery time period, meals delivered 
above or below recommended temperatures as specified in Section IV.8; or meals with 
spoiled, inedible, or unwholesome food (as determined by Program Dietitian) items. 
Inedible food items, i.e. spoiled, rotten or inadequately prepared, will be returned to the 
Contractor as incomplete meals. The current USDA reimbursement rate is $0.72 per 
meal. 


3. That the Contractor is required to have the experience/qualifications or have in his 
employment a person qualified to supervise and ensure the quality and quantity controls 
necessary to operate the program effectively and expeditiously under the guidelines as set 
forth by the Department of Business and Professional Regulation. Such person may be 
a Registered Dietitian or at minimum must be someone who has two years fonnal 
education beyond high school at an accredited institution with major coursework in 
nutrition, dietetics, food and nutrition, or food service administration and certified in food 
safety (i.e. ServSafe). This supervisory person should be readily available and is required 
to consult with the Program Dietitian as needed, as well as quarterly in person or via 
telephone to review menu revisions. 


4. Federal and State Regulations: State Licensing Standard 
(a) The Contractor shall conform to and comply with the requirements of Title Ill of 
the Older Americans Act of 1965 as amended; Title 45, Code of Federal Regulations, 
Chapter XIII, Part 1324 and all amendments thereof; Title 45 CFR 74 Administration of 
Grants: and HRS Manual 55-1, titled "Financial Management of Older Americans Act 
Program; also Department of Elder Affairs Programs and Client Services Manual, Older 
Americans Act, all amendments thereof; and any other relevant regulations of the State of 
Florida or the Federal government. 


(b) The Contractor is required to comply with all current applicable accrediting 
standards (including possible future revisions) and any other standards of criteria 
established by the DOEA to ensure quality of services. 


(c) The Contractor is required to comply with all applicable Federal, State and Local 
laws and regulations governing the preparation, handling and transporting of food; 
procure and keep in effect all necessary licenses, permits and cards in a prominent place 
within the meal preparation area, as required. 


(d) The Contractor is required to comply with all applicable Federal, State and local 
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laws and regulations pertaining to wages and hours of employment and with all Federal, 
State and local laws and regulations pertaining to Federal economic stabilization 
programs. 


5. Audit and Records: 
(a) The Contractor is required to maintain financial records and reports relating to 
funds paid under the contract and submit reports to the Division when requested. 


(b) The Contractor is required to maintain books, records, documents and other 
evidence of accounting procedures and practices that sufficiently and properly reflect all 
direct and indirect costs of any nature expended in the performance of this agreement. 


(c) The Contractor is required to maintain adequate records bearing upon food 
purchases, storage, food preparation and transportation directly related to the meals and 
other supplies delivered under this agreement, including the records of receipt, storage 
and food inventory control. Additionally, contractor must maintain and follow a written, 
documented, formal sanitation program, which meets or exceeds minimum requirements 
of State, Federal, Municipal or other agencies authorized to inspect or accredit the 
Contractor's food service operation. 


(d) The Contractor is required to keep records that are subject to inspection, review or 
audit by Eldersource, DOEA, and City personnel. 


(e) The Contractor is required to collect statistical data of a fiscal nature 
on a regular basis and make fiscal statistical reports at times prescribed by, and on 
forms furnished by Eldersource, or DOEA. 


(t) The Contractor is required to submit signed delivery confirmation sheets with 
each delivery. 


6. Retention of Records: 
(a) The Contractor is required to retain all books, accounting records and other 
documents related to this agreement for a period of five (5) years after the date of 
submission of the final report of accountability for the budget year and in the cases of 
audit exception, until such exception has been cleared or resolved to the satisfaction of 
Eldersource, DOEA, and the Federal Government. 


(b) The Contractor is required to retain records for non-expendable property acquired 
with federal funds for five (5) years after its final disposition. 


(c) The Contractor is required to allow Federal auditors, the Secretary of Health and 
Human Services and the Comptroller General of the United States, Eldersource, or the 
DOEA, City, and any persons duly authorized by the Program to have full access to and 
the right to examine any of said materials during said period. 


7. Monitoring: 
(a) The Contractor is required to permit the Senior Centers Manager; his/her designee 
including the Program Dietitian, Eldersource, DOEA, and City personnel to monitor the 
aforementioned service program according to applicable regulations of the State, Federal, 
or City government and to audit and review all records required to be maintained. 
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(b) Such monitoring consists of, but not limited to, the verification of purchasing 
specifications, the inspection at any time of the Contractor's food preparation, packaging 
and storage areas and the food containers and the vehicles used in transporting meals and 
other food to the Program site to determine the adequacy of the contractor's food 
handling, cleaning, sanitation and maintenance practices with/without warning or notice. 
Such inspections and monitoring will be performed by Program personnel a minimum of 
once annually; but may be performed at any time and as many times as deemed 
necessary. 


Ill. SPECIAL TERMS AND CONDITIONS FOR CONGREGATE MEALS: 


1. Contractor is required to provide necessary personnel, food, equipment, supplies and 
transportation required to prepare, deliver and/or hold an anticipated 700 to 800 meals per day to 
eighteen congregate meal sites in Duval County. 


2. Meals are required to be delivered to meal sites by the Contractor in vehicles operated, owned or 
leased by the Contractor, which are equipped to ensure that proper temperature and cleanliness 
specifications are met. 


3. Meals are required to be transported and delivered in carriers with retentive capability in order to 
maintain food quality and safe food temperatures. 


4. The Contractor and his personnel are required to be responsible for loading meals on and off said 
vehicles used to transport and for placing meals inside each meal site as instructed by the 
Program Dietitian or his/her designee. Delivery drivers are not to leave site until quality and/or 
quantity has been verified and that all conditions have been satisfied (Food service delivery 
drivers will be required to attend Food Safety Training). 


5. The Contractor is required to supply and maintain thermostatically controlled holding units at 
each site capable of holding meals at safe food temperatures ( 165 or above for hot foods, 41 and 
below for cold foods and 0 or below for frozen foods 


6. Site Locations ( 18 currently utilized): 


Older Americans Act, Title Ill, Funded Sites: 
I. Mary Singleton Senior Center, 150 East I st Street 
2. Louis Dinah Senior Center, 1805 Flag Street 
3. Clanzel Brown Community Center, 4575 Moncrief Road 
4. J.S. Johnson Senior Center, I I 12 Jackson Street 
5. Bennie Furlong Senior Center, 281 S 19th A venue 
6. Frances Padgett Arlington Senior Center, I 078 Rogero Road 
7. Oceanway Senior Center, 12215 Sago Ave, West 
8. Leroy Clemons Senior Center, 55 N. Jackson Avenue 
9. Riverview Senior Center, 9620 Water Street 
I 0. Charlie Joseph Senior Center, 6943 Buffalo A venue 
11 . Lincoln Villa Senior Center, 7866 New Kings Road 
12. Hammond Senior Center, 33 I 2 West I 2th Street 
I 3. Lane Wiley Senior Center, 67 I 0 Wiley Road 
I 4. Moncrief Senior Center, 5713 Teeter A venue 
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15. Wallace Small Senior Center, I 083 Line Street 
16. Longbranch Senior Center, 4110 Franklin Street 
17. Maxville Senior Center, 18065 Pennsylvania A venue 
l 8. Mandarin Senior Center, 3848 Hartley Road 
19. Pine Forest Senior Center, 4035 Grant Road -under construction 


7. The Contractor is always required to provide management supervision, maintain required quality 
control inspections, and report any deficiencies or violations to the Program Dietitian 
immediately via telephone call and in writing. 


8. Hot meals are required to be prepared under properly controlled temperatures and 
conditions, and not more than two (2) hours prior to transporting the meals for 
delivery. Frozen meals should be stored at the congregate meal sites in secured freezer units. 


9. Contractor must maintain documentation of a regular sanitation program which meets or exceeds 
the minimum requirements of State, Federal, Municipal or other agencies authorized to inspect 
or accredit the Contractor's food service operation. Documentation should at minimum include 
sanitation procedures used at such critical safety control points as monitoring for food 
wholesomeness, equipment sanitation, personnel hygiene, and food temperature checks. Records 
showing proof of Contractor's compliance must be furnished during annual monitoring by 
Program Manager or his/her designee. 


10. Contractor is required to prepare and deliver with the meals a "Food Checklist" for each site 
showing the site name, date, number of meals, and each food item included in the meal. The 
"Food Checklist" will serve as a receipt for meals delivered. For bulk prepared meals the 
temperature of food upon delivery will also be recorded on the food checklist. After counting 
the meals delivered and noting any shortages or discrepancies, the Program's representative will 
sign the "Food Checklist", noting time of delivery and any discrepancies. The original and one 
copy of the "Food Checklist" will be returned to the Contractor when the Contractor's 
representative picks up serving equipment. One copy will be forwarded to the Program Dietitian 
at the conclusion of each delivery. 


11. Bulk prepared meals should not be delivered to the sites at a time that requires an excess of three 
(3) hours holding time prior to service, unless approved by the Dietitian. 


12. All food delivered is required to meet the following temperature specifications: 
a. Hot food shal I be 165 degrees Fahrenheit or above 
b. Cold Food shall be 32 degrees - 41 degrees Fahrenheit. 
c. Frozen foods shall be 0 degrees Fahrenheit or below 


13. For bulk prepared meals, the Contractor is required to supply and maintain one set of serving 
utensils to each site for the portioning of food to program participants as approved by the 
Dietitian. These items shall include: three spoon measures 1/2 cup (two slotted, one solid), one 
spoon measure I cup (one solid), one 4 oz. scoop (ice cream scoop style) for chopped meats and 
main dish salads, one 16 oz. food scale, and forks, tongs, knives, cake cutter as needed. 
Contractor will supply and maintain a calibrated food thermometer at each site. Food 
thermometers are to be probe-type, of stainless-steel construction; NSF (National Sanitation 
Foundation) approved; have a re-calibration nut; Taylor brand or equivalent; capable of 
measuring 0 degrees Fahrenheit to at least 220 degrees Fahrenheit. Each freezer and refrigerator 
must have an internal thermometer provided by the Contractor. 
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14. The City will provide for reasonable on-site storage of Contractor supplies and equipment 
necessary for serving meals to participants. 


15. Contractor is required to provide daily pick-up, cleaning, sanitizing and maintenance for all 
larger non-disposable food service equipment (Pans, coolers, etc.). Contractor is expected to 
maintain a supply of non-toxic oven cleaner at each site to clean any ovens that are used for 
frozen meal preparation (to supply 1 can semi-annually at each site). 


16. Contractor will be responsible for maintenance, disposition of and/or replacement of all property 
utilized under the award within 48 hours. 


17. Meals will be served for 252 Program days during the period January I, 2020 through December 
31 , 2020. Meals shall not be served at the sites on Saturdays, Sundays or on the days the 
following holidays are observed by the City: 


New Year's Day 
Martin Luther King, Jr.'s Birthday 
President's Day 
Memorial Day 
Independence Day 
Labor Day 
Veteran's Day 
Thanksgiving Day 
Day after Thanksgiving 
Christmas Eve 
Christmas Day 


Weekday evening (cold plate) meals are currently served at up to 5 of the 18 senior 
nutrition sites. Breakfast meals are currently served three times a week at each of the 
centers (current weekly average is 1350 breakfast meals). The Program Dietitian will 
predetermine the menu and delivery schedule for these meals after consultation with the 
Contractor. 


Special holiday meals will be served in celebration of Thanksgiving, Christmas, 4th of July 
and Memorial Day. The menu for these meals will be provided by the Program Dietitiaf'! and 
will not deviate substantially from original program menu. The menu shall consist of food items 
consistent with the observed holiday. 


18. The Contractor is required to submit the proposed menu to the Program Dietitian for approval at 
least 30 days in prior to implementation. Menus shall be for a 4-week cycle and arc to be used 
for no more than a three (J> month period. Note: The Program Dietitian is to approve the 
menus; a dietitian paid by the Contractor is not acceptable due to a conflict of interest. The 
proposed menu should be accompanied by a complete nutrient analysis. The Program Dietitian 
should receive a complimentary sample of every newly proposed menu addition. 


19. The Contractor, or his representative(s), is required to attend Program Advisory Council 
Meetings to be held up to three (3) times annually to hear participant's concerns regarding the 
food service. The Contractor is required to follow recommendations of the Program Dietitian 
regarding menus and make necessary adjustments in the menu to accommodate the dietary 
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restrictions and preferences of Program participants. The contractor or representative must be 
available to meet with the Program Dietitian once per month. 


20. All meals are required to be complete and meet or exceed 1/3 of the daily Dietary Reference 
Intakes for females, age 70+ and delivered as specified in the approved menus. Conformity to 
this requirement can be assured by planning menus using the following criteria: 
(a) Each meal shall contain a three-ounce cooked edible portion of meat, fish, or fowl. An 
equivalent amount of meat alternates, individually or in combination, may be used no more than 
twice per week for variety. Meat alternates include cooked dried beans, peas, lentils, nuts, nut 
butter (peanut butter and others), or products made from those foods. Alternates for the proteins 
in one ounce of cooked lean meat include: one-fourth cup cottage cheese; one-ounce cheddar 
cheese, one egg; one-half cup cooked dried beans, peas or lentils (lima beans, black-eyed peas, 
etc.). 


*Gro1111d beef may be used i11 e11tree.\· 110 more tha11 twice i11 011e week. 


(b) Each meal shall contain two (2) one-half cup servings (drained volume) of 
different vegetables or fruits or their juices, including: 


(I) Vegetable soup or other soups may be used to fulfil I one portion of the 
vegetable/ fruit requirement only if the soup contains at least one-half cup of 
vegetables per serving of soup. 


(2) Dried beans, peas, or lentils may be used to fulfill the 
fruit/vegetable requirement. However, if used as a fruit/vegetable, 
they cannot be counted as a meat/meat alternate in the same meal. 


(3) Fruit used as a desserl cannot also be counted as a serving of vegetable/fruit in the 
same meal. 


(c) Each meal shall contain at least one servings of whole grain bread, rolls, sandwich buns, 
cornbread, other hot breads, or bread alternate. 


(I) Bread alternates include enriched or whole grain cereals or cereal products such 
as rice, spaghetti, macaroni, noodles, dumplings, pancakes, waffles, tortillas, and 
grits. 


(2) Sweet potatoes, plantains, or yams may be counted as meeting either the bread 
requirement or the vegetable/fruit requirement, but not both groups in the same 
meal. 


(3) Regular use of whole wheat bread or other whole grain foods is encouraged. 


(d) The use of added fats in the preparation of the meals should be in moderation. 


(e) Each meal shall contain at least a one serving of a dessert. Fresh fruits or desserts with 
lower amounts of added sugar are encouraged. 


(I) Baked goods such as cookies, cake, pie, and similar foods may be used as the 
dessert no more than one day per week. 
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(2) The use of fresh fruits is encouraged because of the need for more fiber in the 
diets of the elderly. The use of locally sourced fresh fruit and vegetables is 
strongly encouraged. 


(t) Each meal shall contain eight ounces of skim or I% milk or the calcium equivalent. 
Whole or 2% milk will not be utilized because of the emphasis on reducing saturated fat 
content of the meals. 


All milk and fluid milk products for drinking purposes shall be purchased 
and served in the individual container in which they were packaged at the 
milk plant. 


(g) Use of vitamin and/or mineral supplements to meet nutritional guidelines is prohibited. 


(h) Each nutrition provider will provide special menus, where feasible and appropriate, to 
meet the particular dietary needs arising from the health requirements, or ethnic 
backgrounds of eligible individuals. 


* Me1111s for modified diets may be provided for /tea/tit reasons. 


(i) Planned with consideration for the following: 


( 1) Special needs of the elderly, such as the restricted use of sugar, salt, and saturated 
fats. 


(2) Religious, ethnic, cultural, and regional dietary practices or preference of the 
participants, if reasonable and feasible. 


(3) Food items within the meat, vegetable, fruit and dessert groups shall be varied 
within the week. 


(4) Variety of food and preparation methods including color, combinations, texture, 
size, shape, taste, and appearance. 


(5) Seasonal availability of foods. 


(6) The Contractor shall provide for the following specific food items within 
the meal pattern in each four (4) week cycle menu: 


Ice Cream and Cake - served once per month and in a variety of flavors 
(i.e. chocolate, vanilla, strawberry, lemon, etc) on the day designated as 
"Birthday Day" by the Program Dietitian/Coordinator. Contractor shall make 
provisions to deliver ice cream in a frozen state as specified in Specification 
Section 111.12 (c). 


21. All condiments, including but not limited to: mayonnaise, trans-fat free bread spreads, mustard, 
catsup, tartar sauce and a variety of salad dressings are required to be supplied by the Contractor 
in sufficient quantity in portion control packets with the meal, as specified in the menu. 
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22. Salt and pepper (in portion control packets) are required to be supplied by the Contractor as 


needed to each site. 


23. In the event that incomplete meals (as defined in Section II. paragraph E. 2) are delivered, the 
Program Nutritionist/Dietitian, Program Manager, or his/her designee shall be responsible for 
providing documentation and for notifying the Contractor of said incomplete meals immediately. 
In addition to deducting the USDA reimbursement rate (currently $0.72) for each 
incomplete meal, the Program shall deduct from a subsequent invoice an amount equal 
to the number of portions that are incomplete, multiplied by a percentage of the cost-per-meal 
as follows: 


Meat or Meat Alternate 
Vegetable 
Fruit 
Bread or Bread Alternate 
Butter or Margarine 
Dessert 
Milk 


50% 
10% 
10% 
2.5% 
2.5% 
5% 
20% 


24. The Program Dietitian/Coordinator will approve substitutions in food items on the approved 
menu. In the event of an emergency situation when a meal cannot be served as written per menu, 
it shall be brought to the attention of the Program Dietitian as soon as possible before the meal is 
to be served. Substitutions shall be of similar nutritional value and may not reduce the nutritional 
value, palatability, or appearance of the meal. 


25. The Program Dietitian should be notified in writing of any food substitutions made by the 
contractor within 48 hours in order to grant approval prior to the change being made. Food 
substitutions not approved prior to delivery and/or usage will be charged in accordance with 
Section II. Paragraph D.2. 


26. In the event of an unforeseen emergency that precludes the on-time delivery of meals, the 
Contractor is required to immediately notify the Program Dietitian via telephone and/or e-mail of 
the following: 


a. The circumstance(s) precluding delivery. 
b. A plan that indicates when and how meals will be delivered by the previously 


agreed upon time. 
c. A statement of whether succeeding deliveries shall be affected. 


Note: No payments shall be made for deliveries of meals made later than one and one half 
hours after specified meal delivery time. 


27. If the Contractor fails to deliver a meal or any portion of a meal including single service paper 
and plastic items, the Program wi II procure the food and other items from other sources at the 
Contractor's expense. 


28. Tested and standardized quantity recipes, adjusted to yield the number of servings needed, are 
required to be used to achieve consistent and desirable quality and quantity of meals. 


29. All food is required to be prepared and/or stored in a manner to preserve optimum flavor and 
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appearance, while retaining nutrients and food value. All sauces are required to be made of at 
least one-half low sodium base. All pre-packaged foods and/or meals should be presented in an 
aesthetically pleasing manner. The package should be properly labeled with the name of meal, 
use by date, and nutrition facts label. 


30. The Contractor is required to keep daily food samples of meals in his kitchen for five (5) 
working days after the day of preparation. The food samples are required to be kept in a frozen 
state properly labeled and dated. 


31. Contractor is required to supply all single service supplies necessary for serving 
and eating, including: 


Knife, Fork, and Spoon - pre-packaged, together, and heavy-gauge plastic 
Plate - 5 Compartment, heavy foam (if providing bulk meals) 
Bowls (as required by meal content) 
Napkin - 14" x 14" paper 
Plastic Gloves 
Hair Nets and/or Paper Caps 
Plastic Aprons 
6 oz Coffee Cups 


Disposable items are required to be discarded after one-time use. 


32. The Contractor is required to supply (per Program approval) properly packaged bag lunches in 
lieu of hot meals for outings, field trips, other occasions, or additional Program days scheduled 
by the Program Dietitian. Bag lunch meals must meet the same nutritional requirements and 
general specifications as the hot meals, to the extent practical. Nutrient analysis must also be 
provided for bag lunch meals. The package label should contain the name of the meal, use by 
date and nutrition facts label. 


33. A special menu may be served at certain nutrition sites celebrating special occasions, including 
but not limited to, building anniversaries and centenarian's birthdays. These menus will be 
mutually agreed upon by the Program Dietitian/Coordinator and subcontractor and will conform 
to the same dietary guidelines. 


34. In addition to the hot meals served at the sites the Contractor is required to supply Program 
Special Event meals which meet specifications on special occasions for participants involved in 
these events and activities. The number of meals, date, and time of delivery shall be designated 
by the Program Manager or designee. Such events include the following: 


Mayor's Fislt-A-Tlton (usually Marclt or April) 


35. Contractor will be required to supply individually packaged meals, which are composed of shelf
stable items that meet, or approximate, the same nutritional specifications as hot meals for use on 
holidays/hurricane preparedness/emergencies as designated by the Program Dietitian. These 
shelf-stable meals would be in addition to the regular meals served as part of the daily 
congregate meal program. 


36. The Program Dietitian will notify the Contractor of the scheduled number of meals to be 
distributed to the individual Program sites at least 36 hours in advance of the actual delivery of 
said meals. 
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37. The Contractor is required to maintain and provide to the Program, on a monthly basis, the 
number of meals delivered. This report will be a part of each monthly invoice presented for 
payment. 


38. The Program will make monthly reimbursement to the food service Contractor within thirty (30) 
days after the receipt of a monthly invoice. 


39. The total contract value is based upon twelve (12) months of approximately 252(+/-) Program 
days of approximately 700 to 800 meals per day, at and for the price and under the terms and 
conditions contained in the contract documents. 


40. The contractor will be present a true representation of food provided to The Program during 
Senior Expo events which take place over the course of two (2) days, biannually. 


41. The Contractor agrees not to subcontract any portion of the duties of the Bid 
Specifications described herein. 
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SINGLE SOURCE AWARD BID # SS-0366-20 


Subject: Stryker Power-LOAD Cot Fasteners 


Department: Jacksonville Fire Rescue Department (JFRD) 


Description of Purchase: Recommend approval of single source award to Stryker Medical for the purchase 
of three (3) MTS Power-LOAD Stryker Cot Fasteners for JFRD's fleet of rescue vehicles. Total expenditure 
amount not to exceed $69, 140.01 . 


Funding Source: FRRS011-06429-To be encumbered by Purchase Order 


Single Source Award To: Stryker Medical 


Price Justification: See attachment 


Total Award: $69,140.01 Requisition #: 267 467 


Attachments: Recommendation Memo, Single Source Form, Vendor Letter and Quote 


Certification as to Single Source: David S. Castleman, Division Chief/Rescue 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206. 


~r 
APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY 


APPROVED ____________ _ 
DISAPPROVED-------------


OTHER __________________________________________________________ ___ 


SIGNATURE OF AUTHENTICATION ----------------------


FOR\1 GB·l lJ, Rc~ised 1212007 







OFFICE OF THE CHIEF OF RESCUE 


TO: 


FROM: 


RE: 


December 11, 2019 


Gregory Pease, Director of Procurement ,-'~. __ (}~JC />--L
David S. Castleman, Division Chief/Rescue~~ 


SINGLE SOURCE RECOMMENDATION 


The Jacksonville Fire and Rescue Department exclusively utilizes Stryker Power-LOAD 


cot fasteners and Stryker Power-PRO cot systems in all of 57 ofits front-line Rescue 


units. These products are a revolutionary design that offers safety to both our patients 


and JFRD uniformed personnel. Stryker is the sole manufacturer of PowerLOAD and 


· Power-PRO automatic patient loading systems and cots. 


Stryker Medica1, Inc. Power-LOAD cot fasteners ONLY function with Stryker Power-Pro 


stretchers. The Power-LOAD system is not available from any other source or 


manufacturer, in any other market. Stryker Medical is also the sole manufacturer of 


Stryker OEM service parts. 


Therefore, we are recommending the single source purchase of Stryker Power-LOAD cot 


fasteners in the amount of $69,140.01. 


ONE ClTY. ONE JACKSONVILLE 


515 N. Julia Street I Jacksonville, FL 32202-4128 I Phone: 904.630. 7055 I Fax: 904.630.4660 I davlds@co}.ntt 







SINGLE SQ(JBCE BEOJJW 


hnuant Co Che City of J•cksonville Proc•remcat Code § 116.206 A § 116.311, 
n:questiac a parcbase from a vendor subject to the referenced sections, please piece this 
form to Justify your rcguest aad submit to ProcDremaac with applicable attacbm oc.s. 


REQUESTING AGENCY (DEPT JDMSION): Jecbomllle Fire Ind Racue 0epalt1Mnl I 
PUNDINc soURcE: ______ l=_e ......... e.s_o._.\_,\._-.... b .. \.\.......,.it ... 4..__ ___ I._ __ 
BRIEF DESCRIPTION OF GOODS/SERVICES: 
51r1W PCIMltclld 


AMOUNT OF PROJECf (11t1ch q.aote): _se_e • ..,14_0_01 __________ 1 __ _ 
I 


PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE P~OVIDED; 
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCUREIATTACH 
QUOTFJPROPOSAL): 
,.... _lie Powel1oldt 11\at.,. UMld ellClustle~ !IV 1111r Rw Unll fDt Ille PlllPGM ot hlllpOltlftO pe*1Q ~ llospb~ 


Ind ta pnMde EMS Cini. 


PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED I 
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECl'IVELY PROCtJRED 
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER: I 
Ourantn leel "'" '*• ,_..... lllCI lb 11111' 0111f ap11on becauM I 111111 will 11e SllyUt SWll:ller of 1he ume mau 


ASSERT THAT YOU HAVE RESEARCHED THE AVAILABILITY OF THE 
REQUESTED GOODS/SERVICES PROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HAVE DISCUSSED AND EV ALtJATED mE SAME WITH CoJ'S 
PROCUREMENT AND EBO DMSIONS: 


submitted b : Richard A Reichard Assistant Chief of Services 
I 


(Name) 
Date; 121511• 


Manb,2017 







Date: Dcccmber4, 2019 


Re: Stryker Combined Sole Source 


To Whom It May Concern: 


Stryker Medical certifies that we are the sole manufacturer of the Stryker EMS P wer-LOAD 
(Model 6390). Below are the unique characteristics of the Power-LOAD Cot Fastener. These 
characteristics can be broken down into two primary categories: Independent Qua).ification, and 
Ease of Use. The Stryker EMS Power-LOAD (Model 6390) cot fastening system Js mounted 
within the patient companment and is intended to aid in the loadinglunloading of patients. 


Independent Qualification 
• IPX6: The system is rated to withstand powerful water jets. 
• JE.C 60601-1andIEC60601-1-2: This certification indicates that Power-LOAD 


confonns to industry standards for mechanical and eleclrica1 safety rofi medical 
electrical devices, as well as electromagnenc compatibility and immunity. 


I 


• BS EN-1789 clause 4.5.9: This is a European dynamic crash test which subjects a 
50111 percentile dummy to a nominal lOg deceleranon for a minimum of SOms. 
Following the test there shall be no sharp edges or danger to the safely of persons in 
the road ambulance. 


Ease of Use 
• Device must provide a linear guide when loading and unloading the cot 
• Device must allow for remote acruation from Power-PRO foot end corltrols 
• Device must engage to the cot during loading and unloading, providing a means of 


lifting and lowering I 
• Device must allow for manual back-up operation in the event of power: failure or 


system error 
• Device must have a safe working load of870 lbs and be capable oflift ng patients 


weighing up to 700lbs. 
• Device must be mounted inside the patient compartment to prevent enl ironmental 


exposure and corrosion 
• Device must be power washable 
• Device must be capable of inductively charging the Suykcr SMR T cot battery 







Stryker Medical certifies that we are the sole manufacturer of the Stryker EMS P~wer-PRO XT 
(Model 6506). Below are the unique characteristics of the Power-PRO XT Ambul nee Cot 
These characteristics can be broken down into two primary categories: lndepend t Qualification, 
and Ease of Use and Maintenance. 


lndepeodent Oualificadon 
• 1PX6: The system is rated to withstand powerful water jets. 
• IEC 60601-l and IEC 60601-1-2: This certification indicates that Po ·PRO 


confonns to industry standards for mechanical and electrical safety fo medical 
elecuical devices, as well as electromagnetic compatibility and immu ity. 


• BS EN-1789 clause 4.5.9: This is a European dynamic crash test whiqh subjects a 
50111 percentile dummy to a nominal 1 Og deceleration for a minimum 50ms 
Fallowing the test there shall be oo sharp edges or danger to the safl of persons in 
the road ambulance. 1 


Ease of Use and Majnteoance 
• The cot has a weight capacity of 700lbs. 
• When unloading with the maoual release handle. the cot utilizes hyd ulic dampening. 


Thus, the cot will not abruptly jar the operator or the patient 
• The battecy is placed at the foot end of the stretcher 
• The cot legs power-retract in 2.4 seconds which speeds load times. 
• The cot provides the highest possible load height of any cot on the matket at 36" and 


is operator-adjustable to match the deck height ofindividual ambulanees. 
• The foot end of the cot provides lifting bars and operator controls at ~o different 


heights. thus providing optimum ergonomics to most operator heights1 
• The foot end of the cot contains a large battery indicator light which d~splays amber 


or green which indicates battery level. A warning is given by a Oashil\8 amber light, 
providing the operator the time to change the battery before full deplr of power. 


• The cot has 6 .. x 2" sealed bearing casters - the largest in the industry 
• The cot features a foot-end-mounted hourly usage meter. This is an e tool to 


determine the timing of preventative maintenance checks. ! 
• The cot features powder-coating of the entire aluminum frame (including the patient 


handling surfaces), thus eliminating aluminum oxidation throughout t~e cot. 
• All caster bearinss are sealed, eliminating lubrication. 
• The cot is power-washable. 
• The cot has an optional knee-gatch which provides patient comfort 
• The cot has a retractable head section which provides 360 degree mob lity in any 


height position. 


Stryker Medical also certifies that we are the sole manufacturer of Stryker OEM ervicc Parts. 


1 Only conforms when used wilh tbe Power-LOAO- cot fastcner(modcl 6190). 







stryker 


Demnber 4, 2019 


Stryker Is the sole-source provider In the Hospltal (hospitals and hospital-owned fadlldes), Em•r&eLicy Response Services and 
Emergency Response Training (paramedics, proresslonal and volunteer ftre) markets In the U.S. for &i1e following products: 


NewUFEPAK915 monltor/deDbrDlators 
New LIFEPAK 20e deftbrlllator/monltors 
New LIFEPAK 1000 automated external deftbrfllators 
New LUCAS• chest compression system 
TrueCPR• coaching devices 
CODE·STAT"' data review software and service 


Stryker Is the sole-source provider In all markets ror the folfowtns products and servtc:es: 


RELJSN (Rerurblshed Equipment rrom the Ufesaving Innovators) devkes 
LIFEN~ system and related software 
Fktoiy-authortzed inspection and repair services which lndude repair parts, upgrades, Inspections and repairs 
HealthEMse Software 


• 
HomeSoludons.NEP Software 
ACLS (non-dlnlcal) UFEPAK deftbnllator/monitors 
Heart Safe Solution SK Governmmit Campus Solution 
ncan m gateways I 


Stryker Is also the sole·source distributor orthc following produels for EMS customers In the U.S. and Canadian markets: 


McGRATH .. MAC EMS video Jaryngoscope 
McGRATH MAC disposable laryngoscope blades 
McCRA 1li X Blade• 


Stlyker does not aulhorlic any third-parties to sell these products or services In the markets llst.ed above. We will not fulfill 
orders placed by non-authorized businesses seeking to resell our products or services. Jr you have qdestlons, please reel free 
to contact your local Stcyker customer service representative at 800.4-42.1142. 


Sincerely, 


Man Van Der Wende, Senior Director, Americas Sales 


Copyright ~ 2019 Stryker 
GDR3321967J 


Emergency Care 
11811 wmows Road NE. Redmond, WA 98052 USA I p +1425 867 4000 I Toll.free+l 800 4421142 I Stryker.com 







stryker 
3 Power Load 
Q1.1ate Number: 100B8'486 


Version: 1 
Prep&red F'or: JACKSONVILLE FIRE AND fteSCUe 


Attn: 


Quote Date: 12/04/2019 


E•pltatlon DaH: 03/03/2020 


Remit t o: 


Rep: 


P.O. Box 93308 


Chicago, IL 6067 ·3308 


Erle Smith 


Email: erlc.5mlth70stryk r.com 


Phone Number: (90'4) 955~6'47 


Delivery Address End User • Shipping • ll!lfllhlg 8111 To Accou t 
I 


Name: JACl<SONVILLE FIRE ANO Name: .JACKSONVILLE FIRE AND Name: i.JACl<SONVJU.E FIRE AND 
RESCUE RESCUE RESCUE 


Account •: 1092968 Account •: 1092968 - A-c-co_u_n_t -,,-: _..,.._lOGJS60-


Address: 335 s a.us RO Addr9SS: 335 s EWS RD AOdress: 515 N JUUA ST AP 
----~------~~----~~------------~~----------~~--------~--J .-CKSO NVl l LE JACKSONVILLE JACl<SONVlLl.E 


Flortda 32254 Florida 32254 Florida 32202 


Equipment Products: 


1.0 6390DSSSOOD1 HTS POWER LOAD 


Price Totals: 


Prices: In effect for 60 days. 


Terms: Net 30 Days 


Ask yaur Stryker Sales Rep about our nexlble finandng options. 


AUTliORJZED OJSlOMER SIGNATURE 


3 ~3,046.67 


Equipment lbtaJ: I 


Grand Total: 


$69,t4Cl.Ol 


$69,1440.01 







Deal Consummation: This Is a quote and not a commitment This quote Is subfect to final credit. 
pricing, and documentation approval. Legal documentadon must be signed berore I 
your equipment can be delivered. Documentation wlll be provided upon completlo of our review 
process and your selection of a payment schedule. 
ConRdentlallty NoUce: Recipient Will not disclose to any third party the terms of ts quote or any 
olher lnformatlon. lncludlng any pricing or dtsrounts, offered to be provided by Stry, er 
to Recipient In connection with this quote, without Stryker°s prior written approval, except as may 
be requested by law or by lawful order or any appltcable government agency. 
Terms: Net 30 days. FOB origin. A copy of Stryker Medlcal's standard terms and co dltlons can be 
obtained by calllng Stryker Medical's Customer Service at 1-800-Stryker. I 
In the event of any conn let between Stryker Medlcal's Standard Tenns and Condltlo[s and any 
other terms and condltkms, as may be Included In any purchase order or purchase 
contract. Stryker's terms and conditions shall govern. 
Canc:ellatlon and Return Policy: In the event of damaged or defective shlprnenB, ~lease notify 
Stryker within 30 days and we will remedy the slblatlon. Cancellation of orders must be received 
30 days prior to the agreed upon dellvery date. If the order ls cancelled within the 3 h day window, a 
fee of 25% of the total purchase order price and return shipping charges 
wot apply. 
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Manser, Ta7n 


From: 
Sent: 
To: 
Subject: 


Approved . 


Gregory W. Pease 
Chief of Procurement 


Pease, Gregory 
Thursday, January 02, 2020 10:42 AM 
Manser, Taryn 
RE: Single Source Request 


Finance and Administration Department 
Procurement Division 
City of Jacksonville 
214 N. Hogan St 
Jacksonville, FL 32202 
Ph. 904.255.8801 
Fax 904.255.8838 


C1TY OF JAl'.IS•ILE 


AffK>"aJ +u 
A°'"' if +\SQ_ 


,..,. Please note that under Florida's very broad public records law, email communications to and from city 
officials are subject to public disclosure . ..... 


From: Manser, Taryn 
Sent: Friday, December 27, 2019 9:35 AM 
To: Pease, Gregory 
Subject: RE: Single Source Request 


Hi Greg, 


Is the below explanation acceptable to advertise this Single Source request? 


Thank you, 


Taryn Manser 
Purchasing Analyst 
City of Jacksonville, Procurement Division 
214 N. Hogan St., Suite 800 
Jacksonville, FL 32202 
904-255-8806 
tmanser@coj .net 


C1TY OF JACISMIW 
From: Manser, Taryn 
Sent: Thursday, December 19, 2019 3:18 PM 
To: Pease, Gregory 
Subject: FW: Single Source Request 
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Greg, 


Please see the below explanation from Chief Castleman and let me know if this is okay to advertise. 


Thank you, 


Taryn Manser 
Purchasing Analyst 


C1TY OF JACISR1llE 
From: Davis, Cindy 
Sent: Thursday, December 19, 2019 3:11 PM 
To: Manser, Taryn 
Subject: FW: Single Source Request 


See below email for clarification needed for the Stryker stretchers single source. 


Cindy Davis 
Payroll and Procurement Manager 
Jacksonville Fire & Rescue Department 
515 Julia Street 
904-630-0205 office 
904-630-8397 fax 
cdavis@coLnet 


From: castleman, David 
Sent: Thursday, December 19, 2019 2:05 PM 
To: Davis, Cindy 
Subject: Re: Single Source Request 


Yes I do actually and I spoke to Charles to confirm. At the time we went away from Ferne stretchers, Stryker was the 
only "power stretcher" on the market. In addition, the patient carrying capacity (weight limit) was also superior to 
Ferno. The power lift stretchers helped JFRD reduce lifting/back injuries as a result. Since that time, Ferne has produced 
a power lift stretcher; however, by the time they had something comparable on the market we had already purchased 
the Stryker Power-Load cot fastening systems, which are permanently mounted to the floor of every Rescue unit. Those 
systems only work with Stryker power stretchers. Charles said that if Greg has any other questions regarding this request 
he would be happy to speak with him. 


Thank you 


David S. Castleman 
Chief of Rescue 
Jacksonville Fire & Rescue Department 


On Dec 19, 2019, at 12:50, Davis, Cindy <CDAVIS@coj.net> wrote: 


Do you know why Stryker stretchers were originally selected back in the dark ages? I guess I could 
check with Charles if you don't know. See below email from Greg Pease. 
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Cindy Davb 
Payroll and Procurement Manager 
Jacksonville Fire & Rescue Department 
515 Julia Slreet 
904-630-0205 office 
904-630-8397 fax 
cdavis@coj.net 


From: Manser, Taryn 
Sent: Thursday, December 19, 2019 12:44 PM 
To: Davis, Cindy 
Subject: FW: Single Source Request 


Cindy, 


I see single source awards for Stryker going back to 2006 in Jax Pro. Do you know how Stryker was 
selected as the stretcher supplier (bid number)? This is regarding Req 267467. See below from Greg. 


Thank you, 


Taryn Manser 
Purchasing Analyst 
City of Jacksonville, Procurement Division 
214 N. Hogan St., Suite 800 
Jacksonville, FL 32202 
904-255-8806 
tmanser@coi.net 


<image004.jpg> 


From: Pease, Gregory 
Sent: Thursday, December 19, 2019 11:33 AM 
to: Manser, Taryn 
Subject: RE: Single Source Request 


How were the existing items procured? 


Gregory W. Pease 
Chief of Procurement 
Finance and Administration Department 
Procurement Division 
City of Jacksonville 
214 N. Hogan St 
Jacksonville, FL 32202 
Ph. 904.255.8801 
Fax 904.255.8838 
<imagcOO I .jpg> 


.... Please note that under Florida's very broad public records law, email communications to and 
from city officials are subject to public disclosure. *"* 
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From: Manser, Taryn 
Sent: Wednesday, December 18, 2019 9:24 AM 
To: Pease, Gregory 
Subject: Single Source Request 


HI Greg, 


Is the attached single source request, for Stryker Power-LOADs for rescue units, approved to advertise? 


Thank you, 


Taryn Manser 
Purchasing Analyst 
City of Jacksonville, Procurement Division 
214 N. Hogan St., Suite 800 
Jacksonville, FL 32202 
904-255-8806 
tmanser@coj.net 
<image004.jpg> 
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DEC 2019 ANNUAL BALANCE ALL YEARS BALANCE 
.00 .00 . 00 
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SINGLE SOURCE AWARD BID # SS-0375-20 


Subject: ARROW EZ-10 lntraosseous Vascular Access System Needles 


Department: Jacksonville Fire Rescue Department (JFRD) 


Description of Purchase: Recommend approval of single source award to Teleflex LLC for the purchase of 
needles and drivers for the ARROW EZ-10 lntraosseous Vascular Access Systems in JFRD's fleet of rescue 
units. Teleflex LLC is the sole manufacturer of the proprietary patented needles and power driver 
technology. Period of service is January 31, 2020 through January 30, 2021. Total expenditure amount not 
to exceed $150,000.00. 


Funding Source: FRAS011-05217 - To be encumbered by Purchase Order 


Single Source Award To: Teleflex LLC 


Price Justification: See attachment 


Total Award: $150,000.00 Requisition#: N/A 


Attachments: Single Source Form, Vendor Letter and Quote 


Certification as to Single Source: David S. Castleman, Division Chief/Rescue 


THE ABOVE PURCHASE IS RECOMMENDED FOR AWARD IN ACCORDANCE WITH CHAPTER 126.206. 


@0/2~ 
~ Analyst: Taryn Manser 


APPROVAL OF GENERAL GOVERNMENT AWARDS COMMITTEE 


"ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS" 


CHAIRMAN DATE 


ACTION OF AWARDING AUTHORITY DATE: ________________ ___ 


APPROVED _________________ __ DISAPPROVED ____________ _ 


OTHER ____ ~----------~-----------------------------------------


SIGNATURE OF AUTHENTICATION-------------------------


FOR~I GR·l IJ, Revised 1212007 







. . 


OFFICE OF THE CHIEF OF RESCUE 
January 2, 2020 


FROM: 


Gregory Pease, Director of Procurement ~. /) 


David S. Castleman, Division Chief/Rescue~~ 
TO: 


RE: Sole source Recommendation 


The Jacksonville Fire and Rescue Department uses the ARROW EZ-10 Intraosseous 
Vascular Access System exclusively. The EZ-IO System requires proprietary patented 
needles and power driver technology. No other IO needle will work with these drivers, 
which are carried on all JFRD Rescue Units. Teleflex LLC. is a wholly owned subsidiary of 
Teleflex Incorporated. 


Therefore, we are recommending the Procurement Department proceed with the single 
source one year blanket contract in the amount of $i50,ooo.oo awarded to Teleflex LLC. 


Thank you 


ONE CITY. ONE JACKSONVILLE 


515 N. Julia Street I Jacksonville, FL 32202-4128 I Phone: 904.630.7055 I Fax: 904.630.4660 I davlds@coj.net 







SINGLE SOJJRCE REQUEST 


Pursuant to the City of Jacksonville Procurement Code§ 126.206 & § 126.312, when 
requesting a purchase from a vendor subject to the referenced sections, please complete this 
form to justify your request and submit to Procurement with applicable attachments. 


REQUESTING AGENCY (DEPT./DIVISION): Jacksonville Fire and Rescue 


FUNDING SOURCE: a.es~ f f - Q$sS. I J 


BRIEF DESCRIPTION OF GOODS/SERVICES: 
Arrow EZ-10 lntraosseous Vascular Access System. The EZ-10 System is Indicated anytime vascular access Is 


difficult to obtain In emergent. urgent. or medicaUy necessary cases. 


AMOUNT OF PROJECT (attach quote): _.;.$_1s_o_.o_o_o._oo __________ _ 


PROVIDE A SUMMARY OF THE SCOPE OF GOODS/SERVICES TO BE PROVIDED; 
IDENTIFY EACH ITEM, COMPONENT OR SERVICE BEING PROCURED(ATTACH 
QUOTE/PROPOSAL): 
This is a request for a one year blanket contract for the purchase of Arrow EZ-10 needles and drivers .. The Jacksonville 
Fire and Rescue Department uses the Arrow EZ-10 system exclusively. No other needle will work with these drivers. 


which are carries on an JFRD Rescue Units. 


PROVIDE A DETAILED JUSTIFICATION AS TO WHY THE REQUESTED 
GOODS/SERVICES CAN ONLY BE EFFICIENTLY AND EFFECTIVELY PROCURED 
THROUGH THE RECOMMENDED SINGLE SOURCE PROVIDER: 
Teleflex LLC is the sole manufacturer of the Arrow EZ-10 power driver and needles There are no other battery powered 


intraosseous products currently available in the global marketplace. Please see attached letter. 


ASSERT THAT YOU HA VE RESEARCHED THE AVAILABILITY OF THE 
REQUESTED GOODS/SERVICES FROM OTHER SOURCES IN APPLICABLE 
MARKETS AND HA VE DISCUSSED AND EVALUATED THE SAME WITH COJ'S 
PROCUREMENT AND EBO DIVISIONS: 


Teleflex LLC's direct sales team is the only way to accuire the Arrow EZ·IO driver and needles. No other vendor is authorized 


to market, sell or service these products to the JFRD. Please seee attached letter. 


Submitted by: Scott Miller Lieutenant/ Logistical Support Manager 
(Name) 


Date: ' 


rrocuremut DMsion !\larch, 2017 


~U-o..1ta..~cl ~mD'... \.. 







Manser, Ta7n 


From: 
Sent: 
To: 
Subject: 


Pease, Gregory 
Monday, January 06, 2020 4:58 PM 
Manser, Taryn 
RE: Single Source Request Documents for Teleflex 


Rf r(\J"'c0l -id 
AJvein~((_ 


Approved. Also, can you confirm there was a previous single source for this product. Thanks. 


Gregory W. Pease 
Chief of Procurement 
Finance and Administration Department 
Procurement Division 
City of Jacksonville 
214 N. Hogan St 
Jacksonville, FL 32202 
Ph. 904.255.8801 
Fax 904.255.8838 


CITY OF JAalSONV1W 
..... Please note that under Florida's very broad public records law, email communications to and from city 
officials are subject to public disclosure . ...... 


From: Manser, Taryn 
Sent: Monday, January 06, 2020 2:28 PM 
To: Pease, Gregory 
Subject: FW: Single Source Request Documents for Teleflex 


Hi Greg, 


Do you approve of advertising the attached Single Source request? 


Thank you, 


Taryn Manser 
Purchasing Analyst 


CITY OF JACISIMl1LlE 
From: Hertlein, Tami 
Sent: Monday, January 06, 2020 2:20 PM 
To: Manser, Taryn 
Cc: Davis, Cindy 
Subject: Single Source Request Documents for Teleflex 


Taryn, 


1 







Good afternoon. Please see attached Single Source Request Documents for Teleflex for the Arrow EZ-0 
lntraosseous Vascular Access System. This will replace the previous single source SS-0359-19 (Master Blanket 
#9A04741). I will send the original copies over in the inter-office mail. Thank you! 
Tami 


Tamara J. Hertlein 


Tamara J. Hertlein 
Administrative Supervisor 
Procurement/I 51 Floor 
515 North Julia Street 
Jacksonville, Florida 32202 
(904) 630-0255 
tamih@coLnet 


2 







August 28, 2019 


lreleflexe 


Teleflex 


3015 Carnnglon M,11 Blvd 
Mornsville NC 27560 
USA 
Phone· 866-246-6990 
Fax 666-804-9881 


leleflex com 


RE: Teleflex LLC-Sole Source for the Arrow'> EZ-104t lntraosseous Vascular Access System 


Dear Valued Customer: 


Thank you for your interest in the Arrow® EZ-10® System, which uses a proprietary patented needle 
and power driver technology. Teleflex is the sole manufacturer of these components. There are no 
other battery-powered intraosseous products currently available in the global marketplace. 


Through our direct sales team, Teleflex LLC, a wholly owned subsidiary of Teleflex Incorporated, 
markets, sells and/or services all non-federal Arrow® EZ-10~ Device customers within the continental 
United States. 


Please call our customer service to assist you with any questions or concerns: 1-866-246-6990. 


Sincerely, 


Mark J. Reis 
Vice President, Sales 
Anesthesia and Emergency Medicine 


Teleftex, the Teleftex logo. Arrow and EZ-10 are trademarks or registered trademarks of Teleflex Incorporated or Its affiliates. All olher 
trademarks are trademarks of their respective owners. e 2019 Teleflex Incorporated. All rights reserved. MC-000964rev7 







lreleflexe 


City of Jacksonville Fire 
And Rescue 
Attn: Logistics 
355 Ellis Road South 
JACKSONVILLE FL 32254 
USA 


Contract Type 


Direct 


Notification Type 


New 


Special Price Agreement 
Contract No. 50097794 
Account No. 1073902 
City of Jacksonville Fire 


Replacement for Printed on 


1211612019 


Page 
1of2 


Contract Dates 


12/16/2019-1213112020 


Teleflex. LLC is pleased to offer this special pricing agreement for purchases made directly through Teleflex LLC. This agreed to pricing is available 


for the facilities listed. 
This documentation provides a complete record of pricing and effective dates that Teleflex LLC will honor for the items covered in thfs agreement. 
This agreement does not mandate a specific purchase requirement: however, participation level may affect its continuation or renewal. 


Typographical errors are subject to correction. 
In addition to the tenns contained in this agreement. Teleflex LLC Standard Terms and Conditions ("Terms and Conditions"} will apply and are 
incorporated herein by reference. Copies of the Terms and Conditions are available on the Teleflex LLC website (www.Teleflex.com}. They may 


also be requested by contacting the Strategic; Pricing and Contracts Management department by email at ContractServices@teleflex com. The 
Terms and Conditions shall take precedence over any terms and conditions set forth in a purchase order or other document presented by you in 
connection with the purchase of products hereunder. 


Additional Comments 


Material Brand Material Description Units SUoM Qty/SUoM Price Valid From ValldTo 


USO 


9001.VC·OOS Arrow EZ·IO 25MM NEEDLE (BOX OF 5) 1 BX SEA/BX 550.00 12/1612019 1213112020 


9018·VC·005 Arrow EZ-10 15MM NEEDLE (BOX OF 5) 1 BX SEA/BX 55000 12/1612019 1213112020 


9058 Arrow EZ-10 POVVER DRIVER 1 EA 299.00 12/1612019 1213112020 


9065 Arrow EZ-10 POVVER DRIVER VASCULAR 1 EA 39.95 12116/2019 12/3112020 


ACCESS PACK 


9066-VC-OOS Arrow EZ-STABILIZER(BOX OF 5) 1 BX SEA/BX 50.00 12/1612019 12/31/2020 


9079-VC-005 Arrow EZ-10 45MM NEEDLE (BOX OF 5) 1 BX SEA/BX 550.00 12116/2019 1213112020 


Teleflex LLC 
3015 Carrington Mill Blvd Morrisville, NC 27560 
Tel: (919) 544-8000 Fax: (919) 433-4995 Email:contractservices@teleflex.com www.teleflex.com 







. . 
Special Price Agreement --lreleflex· 


City of Jacksonville Fire 
And Rescue 
Attn: Logistics 
355 Ellis Road South 
JACKSONVILLE FL 32254 
USA 


Contract Type 


Direct 


Notification Type 


New 


Contract No. 50097794 


Account No. 1073902 


City of Jacksonville Fire 


Replacement for Printed on 


12116/2019 


Page 


2 of 2 


Contract Dates 


12/16/2019-12131/2020 


Teleflex, LLC is pleased to offer this special pricing agreement for purchases made directly through Teleflex LLC. This agreed to pricing is available 
for the facilities listed. 
This documentation provides a complete record of pricing and effective dates that Teleflex LLC will honor for the items covered in this agreement 
This agreement does not mandate a specific purchase requirement; however, participation level may affect its continuation or renewal. 


Typographical errors are subject to correction. 
In addition to the terms contained in this agreement. Teleflex LLC Standard Terms and Conditions ("Terms and Conditions") will apply and are 
incorporated herein by reference. Copies of the Terms and Conditions are available on the Teleflex LLC website (www.Teleflex.com). They may 


also be requested by contacting the Strategic Pricing and Contracts Management department by email at ContractServices@teleflex.com. The 
Terms and Conditions shall take precedence over any terms and conditions set forth in a purchase order or other document presented by you in 
connection with the purchase of products hereunder. 


Addltlonal Comments 


Customer No. Customer Name Customer Address Valld From Valld To 


1073902 City of Jacksonville Fire 355 Eiits Road South I Jacksonville FL 32254 1211612019 12/3112020 


Teleflex LLC 
3015 Carrington Mill Blvd Morrisville, NC 27560 
Tel: (919) 544-8000 Fax: (919) 433-4995 Email:contractservices@teleflex.com www.teleflex.com 







~WS3270X 1/7/2020 11:47 AM 
FAML6350 VS.1 ** NW COJ FAMIS PRODUCTION 
LINK TO: ACCOUNT SUMMARY INQUIRY 


** 01/07/2020 
11:46 AM 


FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 
GRANT 


04 2020 
FRRSOll 
05217 


CURRENCY CODE 


GRANT DETAIL 
USER CODE 


s 
ESTIMATED REVENUES 
REVENUES 


UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 


REMAINING BALANCE 
Fl-HELP F2-SELECT 


G014 - RECORD FOUND 


RESCUE & FIRST AID 
MEDICAL SUPPLIES 


JAN 2020 ANNUAL BALANCE 
.oo .oo 
.00 .00 
.00 .00 
.00 1,300,000.00 
.00 247,449.39 
.00 420,556.76 
.00 .00 
.00 631,993.85 


F4-PRIOR FS-NEXT 


ALL YEARS BALANCE 
.00 
.00 
.00 


1,300,000.00 
247,449.39 
420,556.76 


.00 
631,993.85 


F9-LINK FlO-PRIOR-MO Fll-NEXT-MO 








SUBJECT: Fire Station Alerting System Replacement (CSPEC) 


BID#: ESC-0426-16 OPEN DATE: 03/23/2016 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: One Time Purchase 


AGENCY: Information Technologies Division 


BASIS OF AWARD: Highest Scoring Bidder Based On Evaluation Criteria 


NUMBER OF BIDS INVITED: (11) NUMBER RECEIVED: (3) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 


OTHER: (0) 


Recommend approval to increase the award with Purvis Systems, Inc. in the amount of $41,887 .17 to cover additional hardware, 
software and installation services to incorporate the new Fire Station 61 into the JFRD Fire Station and Alerting System (FSAS). 
The revised total contract expenditure not-to-exceed $2,606,491 .53. 


Funding to be encumbered by account AFIT531CAD-04662: $14,000.00, and FRCP32EFS-FA0039-01-069505: $27,887.17. 


To be executed by formal contract amendment (City Contract #10400) through the Office of General Counsel and to be 
processed via purchase order. 


ATTACHMENTS: Recommendation Memo; Vendor Quote; Previous Award 


~UYER: ___./~Ru-··~~E--~-0-LA-· ,_. --


CONCURRENCE BY: Kenneth Latbroo. Cbjef Information Officer. Information Jechnoloqjes Qiyjsjon 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _ MEMBERS DISAPPROVING _ DATE:-------


ACTION OF AWARDING AUTHORITY 


APPROVED~---------- DISAPPROVED----------
OTHEA ______________________________________________ _ 


SIGNATURE OF AUTHENTICATION----------------------







INFORMATION TECHNOLOGIES DIVISION 


C1TYOF 
JACKSONV1LLE 


DATE: January 9, 2020 
01/09/20 11:43:54 


TO: Greg Pease, Chief of Procurement Division Pn:•cw·e111en t Viv is ion 


THRU: IGt\C\~nneth E. Lathrop, Chief of Information Technologies I CIC ~8' ~ 
FROM: Elizabeth Brown, IT Operations Manager, ITD {)A-~~~ 
SUBJECT: ESC-0426-16 Fire Station Alerting System Replacement (CSPEC) 


The Information Technologies Division (ITD) with the Fire and Rescue Department (JFRD) request 
approval to increase the maximum indebtedness of this award to incorporate the new Fire Station #61 
into the JFRD Fire Station Alerting System (FSAS). The increase is required for the purchase of 
additional hardware, software and installation services. 


There was a previous award dated 10/18/18 to add temporary Fire Station 61 into the project scope at a 
cost of $29,964.01. JFRD later chose to remove it, as Station construction had not started at the time. 
The funds were re-allocated to alerting-related audio equipment for all stations. 


This increase is for equipment and installation for a complete new Fire Station Alerting System at the 
newly built permanent Station 61 . 


FSAS Proiect Amount 
Current Maximum Indebtedness $2,564,604.36 
Increase for Station 61 oennanent installation $41,887.17 
Revised Maximum Indebtedness $2,606,491.53 


ITD Management recommends increasing the award to Purvis Systems, Inc. in the amount of $41,887.17. 
The period of service will remain unchanged through project completion. 


This purchase will be via purchase order. FY2020 Funding Sources: 
• AFIT531CAD-04662 - $14,000.00 
• FRCP32EFS-FR0039-01-069505 - $27,887.17 


Upon award approval, ITD will request a formal Amendment No. 3 to Services Contract #10400 through 
the Office of General Counsel. 


Your favorable consideration of this request is appreciated. 


CC: ~~b Hutchens, Project Manager, ITD 
~<\) Paul Freeman, Enterprise Applications Manager, ITD 


b'-. (} , Thomas Ossi, Contracts and Records Manager, ITD 


Attachments: Vendor quote PC2020-083R2 
Award ESC-0426-16 
Contract #10400 Amendment 2 


FINANCE AND ADMINISTRATION DEPARTMENT 
214 N. Hogan St. 91h Floor I Jacksonville, FL 32202 I Phone: 904.255.8000 I Fax: 904.232.6932 







PURVIS PRICE QUOTATION · Jacksonville Fire Rescue Department 


PURVIS SYSTEMS 
IN C ORPOR A TED 


88 Silva Ln 
Middletown, RI 02842 
Sales: J. Mascola 401-619-2466 


Contracts: M Craft 401-845-8401 


Task: 


Ta1< ID#: 11·2299301 


Date: December 31, 2019 


Quote#: PC2020-083R2 
Jacksonville Fire Rescue 


Agency: Department 
Address: 214 N. Hogan Street, 9th Floor 


Jacksonville, FL 32202 
Agency POC: Bob Hutchens, Project Manager 


Phone #: 904-255-8024 


The Jacksonville Fire and Rescue Department (JFRD) requests PURVIS Systems to procure, implement, and install the PURVIS 


Fire Station Alerting System"" (PURVIS FSAS"") for JFRO Station 61. 


Project Assumptions: 


JFRD will supply the equipment rack for the PURVIS FSAS components 
JFRD will provide the dedicated 120VAC 20 Amp duplex circuit for the Station Control Unit 
JFRD will provide 120VAC 15 Amp duplex outlets for the Remote Touch Screen and each of the Message Boards 
JFRD will provide the wall mounting brackets for each of the Message Boards 
JFRD will install the amplifier, speakers and associated wiring 
JFRD will Install t he wiring for the acknowledgement buttons and Message Boards 


Hardware: 


Item PURVIS Part # Qty Unit Price Extended Price 
Station Control Unit (SCU) 315-030005·131·NN 1 $17,000.00 $17,000.00 
SCU Remote Touch Screen (RTSI • 22" 315-250005-131 1 $605.00 $605.00 
Remote Touch Screen Video Distribution • 


VGA TX/RX 315-250300-131 1 $355.00 $355.00 
Vesa Mount for VGA/HDMI Receiver 315-250100-131 1 $50.00 $50.00 
USB Extender, 1-Port 315-250201-131 1 $105.00 $105.00 
16 Port Unmanaged Network Switch 315-290002-131 1 $295.00 $295.00 
24 Port Mana2ed Network Switch 315-290001-131 1 $715.00 $715.00 
COJ Specified Bogen Amclifier n/a 1 $565.05 $565.05 


COJ specified Bogen Tone Generator Card n/a 1 $71.78 $71.78 
COJ specified Bogen Aux Card n/a 2 $47.53 $95.06 
COJ specified Bogen Rack Mount Kit n/a 1 $30.28 $30.28 
Rip and Run Thermal Printer 315-170101-131 1 $695.00 $695.00 
2.4 Mil Thermal Printer Paper Case {6 


rolls/case) 315-170201-131 1 $110.00 $110.00 
Message Board - 27" Monitor 315-190000-131-27 7 $265.00 $1,855.00 
Message Board HDMI Video Receiver 315-190400-131 7 $100.00 $700.00 


Remote Push Button, Green, 22mm 315·280004-131-G 2 $55.00 $110.00 
Tripp Lite Isobar Surge Protector Medical 


Metal Outlet 15ft Cord n/a 1 $120.00 $120.00 
TOTAL $23,477.17 


Sales and Use Tax $0.00 
TOTAL HARDWARE $23,477.17 
Hardware Prices do not include installation or any system configuration, if applicable. Any applicable manufacturer 


warranties will be extended to the customer. 
Hardware lead time is 10 weeks after receipt of order (ARO) 


Software: 


Item PURVIS Part# Qty UnltPrke Extended Price 
Text-to-Speech (TTS) Voice Module 


Software License (Peroetual) 315-990400-120 1 $1,410.00 $1,410.00 
Station Control Unit (SCU) FSAS Software 


License (Perpetual) 315-990300-120 1 $300.00 $300.00 


TOTAL $1,710.00 
Sales and Use Tax $0.00 
TOTAL SOFTWARE $1,710.00 


FIXED PRICE SERVICES: 







Description Price 
Implementation Services $6,000.00 


Installation Services - Station 61 $10,230.00 


Freight/Shipping & Handling $470.00 $470.00 


1 Year Warranty & Maintenance Included $0.00 


TOTAL SERVICES $16,700.00 


GRAND TOTAL $41,887.17 


PAYMENT MILESTONES: 


Key Milestone Deliverable Payment Amount 


Milestone# 1 Delivery and installation of FSAS Hardware $31,416.00 
Milestone # 2 Final Testing and Cutover $10,471.17 


PAYMENT TERMS: Net 30 


VALIDITY: This FFP Quote is valid for 90 days 


WARRANTY: First Year Remote Warranty & Maintenance begins upon final system acceptance by the JFRO. 


ENO-USER LICENSE/MAINTENANCE AGREEMENTS: All purchased hardware and software resulting from this quote will be 


licensed, warrantied and maintained under the existing PURVIS FSAS End-User license Agreement and PURVIS FSAS 


Warranty, Maintenance and Service Agreement· with the Jacksonville Fire and Rescue Department 


EXPORT CONTROL: Products purchased or received under any resulting Sale may be subject to export control laws, 


restrictions, regulations, and orders of the United States. Customer agrees to comply with all applicable export laws, 


restrictions and regulations of the United States or foreign agencies or authorities, and shall not export, or transfer for the 


purpose of re·export any product to any prohibited or embargoed country or to any denied, blocked or designated person 


or entity as mentioned In any United States or foreign law or regulation. 







SUBJECT: Fire Statf on Alerting System Replacement (CSP EC} 


BID I: ESC-0426·16 OPEN DATE: 03/23/2016 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: One Time Purchase 


AGENCY: Information Technologies Division 


BASIS OF AWARD: Highest Scoring Bidder Based On Evaluation Criteria 


NUMBER OF BIDS INVITED: (11) NUMBER RECEIVED: (3) OTHER: (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Recommend approval to increase the award with Purvis Systems, Inc. In the amount of $105,808.07 to cover additional 
hardware, software and Installation services to incorporate the two (2) Jacksonville Beach Fire Stallons and one (1) St. John's 
Mutual Aid Station into the JFAO Fire Station and Alerting System (FSAS). The revised total contract expenditure not-to-exceed 
$2,564,604.36. 


Funding to be encumbered by account AFIT531CAD·04662, to be executed by formal contract amendment (City Contract 
#10400) through the Office of General Counsel and to be processed via purchase order. 


ATTACHMENTS: Recommendation Memo; Vendor Quote; Previous Awards 


~UYER: __....../'-: __ .. _ t _l_. -:_-_-
~ RUBEN OLA 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF CSPEC COMMITTEE ON RECOMMENDATIONS ABOVE 


ME~Rs APPROVING .5_ MEMBERS oisAPPAOv1NG __¢ DATE: IO Lo?. /I g 
u fi'O tyl OJ> cQµ;. OTHER: 


~---------


DATE _ _ __ ,_'D~:?--..:l~'f-


DISAPPROVED ________ _ 


OTHER ____________ ~-+--tt--++-:i..-.t-+Ft.--7-=--------~ 


SIGNATURE OF AUTHENTICATION ----.tf-.H-+----1-"--f...f-----~~.u..:.:u~h;,;..;;e;.,-s...,...,,,.......,~, 
Chiel Adm\nis ra av er 
for. Mayor Lenny Curry 
Und<:r Aulhority ol: . 9-02 
Eirecutive Order No. 201 







PURVIS SYSTEMS, 
ESC-0426-16 INC. 


11/3/2016 $2,098,608.47 Award 
11/17/2016 $27,800.00 Increase 
10/18/2018 $332,387.82 Increase 


10/3/2019 $105,808.07 Increase 
Pending $41,887.17 Increase 


$2,606,491.53 Total Award 








SUBJECT: TAX COLLECTION MANAGEMENT SOLUTION 


BID #: ESC-0254-20 OPEN DATE: 10/23/2019 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: EVALUATED BID - FROM DATE OF CONTRACT EXECUTION AS NEGOTIATED 


AGENCY: DUVAL COUNTY TAX COLLECTOR 


BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: (3) NUMBER RECEIVED: (3) OTHER: (0) 


SUMMARY OF BIDS AND RECOMMENDED ACTIONS: 
Subject RFP was previously shortlisted. Approval was granted for Software Demonstrations/Oral Interviews with the two (2) 
top-ranked firms, Grant Street Group, Inc. and eGovernment Solutions, LLC on November 21, 2019; demonstrations were 
held on December 10 and 11, 2019; approval was granted to enter into contact negotiations with the top-ranked firm, Grant 
Street Group, Inc. on December 19, 2019. 


Recommend approval of award to the highest ranking firm, Grant Street Group, Inc., for tax collection management software. 
Total estimated initial award amount not-to-exceed $4,050,938.28. Initial term includes implementation then five (5) year's 
annual support with three (3) two (2) year support renewal options. Period of service shall be from date of contract execution 
through project completion. 


Funding for this award shall be encumbered from account #TSCG017·06431 and executed by formal contract through the 
Office of General Counsel. 


ATTACHMENTS: Recommendation Memo, Section 2.6, Previous Awards 


~NALYST: G<l&~i _,c= 
~ DAVID KLAGES 


RESPECTFULLY SUBMITTED: - -:Y-+r--=H-"'-------
GR~DRM 


PR 


CONCURRENCE BY: JIM OVERTON. DUVAL COUNTY TAX COLLECTOR 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING __ MEMBERS DISAPPROVING __ DATE: ______________ __ 


OTHER: ______________ _ 


ACTION OF AWARDING AUTHORITY DATE ____________________ ~ 


APPROVED _______________ ~ DISAPPROVED __________ _ 


OTHEA ____ ~-----~----------------------------------------------
SIGNATURE OF AUTHENTICATION -----------------~----------------







Jim Overton 
TAX COLLECTOR 


TO: 


AJOFROM: 


ilAsuBJECT: 


DATE: 


DUVAL COUNTY TAX COLLECTOR 
www .coj.neVtc 


taxcollector@coLnet 


Gregory Pease, Chief of Procurement 


Jim Overton, Tax Collector ~~ 
Award for ESC-0254-20 - Grant Street Group 


January 9, 2020 


231 E. FORSYTH ST., SUITE 200 
JACKSONVILLE. FLORIDA 32202-3356 


The Tax Collector's Office completed contract negotiations with the Grant Street Group for 
ESC-0254-20. The following terms were agreed upon by both parties: 


- Initial term includes Implementation then Five (5) Years annual support with three (3), 
two (2) year support renewal options 


- Implementation/Data Conversion Fee of $600,000.00 
- Annual License and Support Cost of $650,000.00; Fixed 3% Escalator on the Annual 


Support fee 


Maximum Indebtedness of City for the initial term equals $4,050,938.28 


Please take appropriate action to award the bid to Grant Street Group, Inc. 


The sub-committee responsible for evaluating the proposals and demonstrations was 
comprised of representatives from the Tax Collector's Office. Grant Street proved through 
both the response and demo that they are best positioned to meet the needs of the Tax 
Collector. Their cloud-based solution meets all requirements mapped by the RFP. Grant 
Street also has a very intuitive online presence allowing the Tax Collector to expand 
services offered online. In addition, Grant Street provides valuable Bl tools that will allow 
the Tax Collector to make data-driven decisions across all lines of business. 


Thank you for considering this request. 







RFP II ESC-0254-20 


2) Five (5) hard copies of the entire Response. 


3) One (1) digital scanned copy (in pdf format) of entire Response, on a separate CD
ROM or flash drive. Large files may be scanned as several separate PDF files. 


4) One (1) REDACTED scanned copy of the Response (if necessary pursuant to 
Section 2.12). This copy should be marked "Confidential - Trade Secret" or 
something comparable to alert the reader of Contractor's claim of a public records 
exemption. 


All copies are to be placed in a sealed package. The outside must be marked with (i) the RFP title 
and number, and (ii) Contractor's name, address, contact person, and telephone number. 


It is the sole responsibility of each Contractor to assure all copies are EXACT duplicates of the 
original Response. Photocopies or CD copies will be used for the purpose of evaluating the 
Responses. Any information contained in the original Response which has not been transferred to 
the CDs or photocopies will NOT be considered. The original document will be used solely for 
official record keeping and auditing purposes. 


2.5 Evaluation of Responses. 


A. Buyer will determine the qualifications, interest and availability of Contractors by 
reviewing all Responses and, when deemed necessary in the sole discretion of Buyer, by 
conducting formal interviews of selected Contractors. 


B. Before making an award, Buyer reserves the right to seek clarifications, revisions, and 
information it deems necessary for the proper evaluation of Responses. Failure to 
provide any requested clarifications, revisions or information may result in rejection of 
the Response. 


C. Buyer reserves the right to accept or reject any and all Responses, or separable portions 
thereof, and to waive any minor irregularity, technicality, or omission if Buyer 
determines that doing so will serve Buyer's best interests. Buyer may reject any Response 
not submitted in the manner specified by the RFP. 


2.6 Award of Contract. 


A. The process for contract award is set forth in Jacksonville Ordinance Code Sections 
126.204. Generally, Buyer will award the Contract to the responsible and responsive 
proposer whose Response is determined in writing to be the most advantageous to the 
City of Jacksonville, based solely on the relative importance assigned to price and of the 
criteria set forth in Attachment B. The award may be contingent on the outcome of direct 
negotiations under Section 126.201(d)(4) and 126.201(n), Ordi111111ce Code. If an agreement 
cannot be reached with the highest ranked Contractor, Buyer reserves the right to make 
an award to the next highest ranked Contractor or subsequent Contractor(s) until an 
agreement is reached. 


B. Buyer may make an award within sixty (60) days after the date the Responses are due, 
during which period the Responses shall remain firm and shall not be withdrawn. Any 
Response that expresses a shorter duration may, in Buyer's sole discretion, be accepted or 
rejected. If award is not made within sixty (60) days, the Response shall remain firm until 
either the Contract is awarded or Buyer receives from Contractor written notice that the 
Response is withdrawn. [Note: Withdrawal of a Response may be requested within 72 
hours (excluding State holidays, Saturdays and Sundays) after the date and time 
Responses are due. Buyer will not accept an amended Response after the date and time 
Responses are due.] 
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C. Except as may otherwise be expressly set forth in the RFP, Buyer intends to award one 
contract, but reserves the right to enter into a contract with multiple Contractors or to 
reject all Responses. 


D. Based on the evaluation results, Buyer shall electronically post a notice of intended 
award at Buyer's website. Please contact the Contact Person if you are uncertain of 
Buyer's website address or if you experience problems accessing it. Any person who is 
adversely affected by the decision shall file with Buyer a notice of protest in accordance 
with the Protest provisions of the RFP. Buyer does not intend to provide tabulations or 
notices of award by telephone. 


2.7 Terms of Agreement. After award to the successful Contractor, Buyer and Contractor will 
promptly enter into a written agreement (the "Contract") incorporating the terms of the RFP, the 
successful Response, and other terms and conditions as may be agreed to between the parties. To 
the extent the Response contains exceptions to or modifications of the RFP, such exceptions or 
modifications are stricken unless Buyer affirmatively accepts the exceptions or modifications in 
the Contract. The Contract will be substantially in the form set forth in an attachment to the RFP. 
Buyer will not be obligated to pay Contractor for the RFP services until the Contract is signed by 
both parties. Buyer retains the right to reject all bids and/ or amend its notice of award at any 
time prior to the full execution of the Contract. 


If the successful Contractor fails to perform the Services as agreed, Buyer reserves the right to (i) 
issue a new solicitation for the Services; (ii) reopen the RFP for the purpose of awarding a second 
contract to another Contractor in accordance with the criteria and processes set forth herein; 
and/or (iii) take such other actions permitted by law. 


2.8 Public Meetings and Special Accommodations. Any meetings of the RFP evaluation committee 
(i.e., the Competitive Sealed Proposal Evaluation Committee), shall be noticed on Buyer's website 
and shall comply with Florida's Open Meetings Laws. · Please contact the Contact Person if you 
are uncertain of Buyer's website address or if you experience problems accessing it. Persons 
requiring a special accommodation because of a disability should contact the Contact Person 
identified in Section 1 at least forty·eight (48) hours prior to the meeting. 


2.9 Ex·Parte Communications. Communications regarding the RFP by a potential vendor, service 
provider, bidder, lobbyist or consultant to City employees, staff, or hired consultants are 
prohibited. This prohibition includes communications with the Buyer's Office of General 
Counsel unless the Contact Person has authorized those communications in advance. Violations 
may result in the rejection/ disqualification of a Response. 


These prohibitions on ex·parte communications do not apply to the following: 


• communication.; regarding the RFP to the Chief of the Procurement Division or the 
Contact Person, provided the communication is limited strictly to matters of process or 
procedure already contained in the RFP. 


• communications with the City employee responsible for administering the Jacksonville 
Small Emerging Business Program, provided the communication is limited strictly to 
matters of programmatic process or procedures. 


• communications at any pre·bid conferences. 


• communications with the Office of Inspector General and his/her staff regarding any 
perceived inefficiency, misconduct or abuse by City employees. 


• presentations before publicly noticed committee meetings. 


• contract negotiations during any duly noticed public meeting. 


10 







SUBJECT: TAX COLLECTION MANAGEMENT SOLUTION 


BIO #: ESC-0254-20 OPEN DATE: 10/2312019 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


KIND AND BASIS OF CONTRACT: EVALUATED BIO - FROM DATE OF CONTRACT EXECUTION AS NEGOTIATED 


AGENCY: DUVAL COUNTY TAX COLLECTOR 


BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA 


NUMBER OF BIDS INVITED: (3) NUMBER RECEIVED: (3) OTHER: (O) 


SUMMARY OF BIOS AND RECOMMENDED ACTIONS: 
On Oclober 23, 2019, the City of Jacksonville, Procurement Division received three (3) responses to the subject AFP. On 
November 21, 2019 approval was granted for Software Demonstrations/Oral Interviews with the two (2) top-ranked firms: 
Grant Street Group, Inc. (1) and e-Government Solutions, LLC (2). 


The evaluation of the responses and software demonstrations/oral interviews has been completed and scored as follows: 


Response Demonstration/ Total Final Firm evaluation Oral Interview Combined 
Ranking Score Score Score 


Grant Streel Group, Inc. 81.20 86.50 167.70 1 


eGovemment Solutions, LLC 71 .70 83.10 154.80 2 


Recommend approval to enter into contract negotiations with the highest ranking firm, Grant Street Group, Inc., for lax 
collection management software. 


ATTACHMENTS: Recommendation Memo, Scoring Matri•eslScore Sheets, Previous A~• \ ~ 


®'NALYST: ... .ae.. 9& .....-=:: RESPECTFULLY SUBMITTED: ~~'~ 
DAVID KLAGES ~(· GREGORY PEASE, CHIEF 


PROCUREMENT DIVISION 


CONCURRENCE BY: JIM OVERTON. DUVAL COUNTY TAX COLLECTOR 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS DISAPPROVING __£__ DATE: / l. -1 'i-t f 
OTHER: ______ _ 


DATE __ )_<_>l-_/ _1 o_) _J ...... l ...... c-7 __ AWARDING)'UTHORITY 


OVEO V tkJ+- DISAPPROVED---------


OTHEA _______ ~--~---_,.*--+-+---11-;z----=--i::iua·~AHll~~gmlimus,.-------
Chief Adminislral/ve Offi 


SIGNATURE OF AUTHENTICATION ---tt~,._-H,_+t------:-F~or ..... : """1'~:eftf'tv-e1'11"1'!lr-'c_er __ 
Under Authority of: 
Eicccuttve Order No: 2019·02 







SUB~ECT: TAX COLLECTION MANAGEMENT SOLUTION 


BID f: ESC-0254-20 


COMPETITIVE SEALED PROPOSAL EVALUATION COMMITTEE 


OPEN DATE: 10/2312019 


KIND AND BASIS OF CONTRACT: EVALUATED BID- FROM DATE OF CONTRACT EXECUTION AS NEGOTIATED 


AGENCY: DUVAL COUNTY TAX COLLECTOR 


BASIS OF AWARD: HIGHEST SCORE BASED ON EVALUATION CRITERIA 


NUMBER OF BIOS INVITED: (3) NUMBER RECEIVED: (3) OTHER: (O) 


SUMMARY OF BIOS AND RECOMMENDED ACTION§.i 
On October 23, 2019, the City of Jacksonvlle, Procurement Division received three (3) responses lo the subject AFP. 


eGovemment Solutions, llC provided proof of their business license upon request from the Cily. Thomson Reuters provided 
Form 3- Insurance Agent Acknowledgement upon request from the City. Procurement requests approval lo accept and 
waive the technicalllies as minor Irregularities. 


The Evaluation Committee has completed their review and recommends approval to move forward with SoUware 
Demonstrations/Oral Interviews with the two (2) top-ranked nnns, below. The ranking of firat and second designates the 
order of quallf ication of these firms. 


1. Grant Street Group 
2. eGovemment Solutions, LLC 


ATTACHMEf?! Rec~~ation Memo, Evaluation Matrix, Cost Tabulation, Addendum 2, Previou Award 


C:UNALYST: ~~R fl~ RESPECTFULLY SUBMITTED:~~~~~~~-v DAVID KLAGES GR EASE, CHIEF 
PR U MENT DIVISION 


CONCURRENCE BY: JIM OVERTON. QUVAL COUNTY TAX COLLECTOR 


(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE 


MEMBERS APPROVING _j_ MEMBE S DISAPPROVING~ DATE: // • l l--1 f 
OTHER: _____ ~---~ 


DATE ___ .....;;I r-+k-l )._,,\__,cl..___ 


DISAPPROVED---------


AROING ~UTHORITY 


v 01d 
OTHER ____ A~&~t.___.c:;:7'~..---
SIGNATURE OF AUTHENTICATION ____ -t-w-tt--t--P-+---t-{fr------------





