
AGREEMENT 
(UTILIZING SARASOTA COUNTY BID #132313DD) 

BETWEEN 
THE CITY OF JACKSONVILLE 

AND 
VERMONT SYSTEMS, INC. 

FOR 
RECREATIONAL SOFT AWARE LICENSE, MAINTENANCE, AND SUPPORT 

)Oltf{ 

TillS AGREEMENT is made and entered into in duplicate this {p day of 

N:!jj , 2015 (hereinafter the "Effective Date"), by and between the CITY 

OF JACKSONVILLE (hereinafter the "CITY"), a municipal corporation existing under the 

Constitution and the laws of the State of Florida, and VERMONT SYSTEMS, INC., a 

foreign profit corporation authorized to do business in the State of Florida with principal 

office at 12 Market Place, Essex Junction, Vermont 05452 (hereinafter the "ContraCtor"), for 

recreational software license, maintenance, and support (hereinafter the "Project"). 

RECITALS: 

WHEREAS, effective November 5, 2013, Sarasota County, Florida awarded Bid No. 

132313DD for Recreational Software License, Maintenance, and Support (hereinafter the 

"County Contract") to Contractor for software license and annual software maintenance and 

support services; and 

WHEREAS, said County Contract is in full force and effect until November 4, 2016, 

and was competitively procured and awarded by Sarasota County as contracting authority 

according to Florida law; and 

WHEREAS, the Jacksonville Procurement Code, more particularly Section 126.211, 

Ordinance Code, authorizes and allows CITY to use, inter alia, contracts of other 

governmental entities, including states and counties, which have been competitively procured 

and awarded; and 

WHEREAS, the County Contract is broad enough to include the Project and 

Contractor has agreed to allow CITY to use the County Contract; and 



WHEREAS, it is in the best interests ofthe parties to use the County Contract for the 

Project and to add those contractual provisions CITY is required to use by ordinance or 

policy; now therefore 

IN CONSIDERATION of the premises and of the mutual covenants and agreements 

hereinafter contained, and for other good and valuable consideration, the parties agree as 

follows: 

ARTICLE 1: Incorporation of Recitals: 

The above-stated recitals are accurate, true, and correct and are made a part hereof and 

are incorporated herein by this reference. 

ARTICLE 2: Engagement of Contractor: 

CITY hereby engages Contractor and Contractor hereby accepts said engagement for 

the purpose of providing the Project to CITY, as described in and according to the provisions 

of the County Contract and its exhibits, work and services descriptions, and quotations made 

thereunder and the quotation submitted to Sarasota County by Contractor (hereinafter the 

"Services"), together identified as Composite Exhibit 1 and by this reference made a part 

hereof and incorporated herein, and in accordance with the other provisions required by law, 

ordinance, or policy for CITY contained in this Agreement. Said Composite Exhibit 1 is on 

file in CITY's Office of General Counsel, 117 West Duval Street, Suite 480, Jacksonville, 

Florida 32202. With respect to the Project, the provisions, terms, and conditions of the 

County Contract shall apply unless specifically preempted herein. Therefore, any conflict 

between the provisions of this Agreement and those in the County Contract shall be resolved 

in favor of this Agreement, with the provisions of this Agreement superseding any 

conflicting provisions in the County Contract, but only to the extent of any conflict. 

ARTICLE 3: Coordination and Services Provided by CITY: 

CITY shall designate for the Project a Project Coordinator who will, on behalf of 

CITY, coordinate with Contractor and administer this Agreement according to the terms and 

conditions contained herein and in the exhibit(s) attached hereto and made a part hereof. It 

2 



shall be the responsibility of Contractor to coordinate all Project-related activities with the 

designated Project Coordinator. CITY's Project Coordinator shall be: Claire Stine 

(Telephone: (904) 255-8266; FAX: (904) 301-3856; Email: CStine@coj.net). 

ARTICLE 4: Duration of Agreement/Pricing Available to Other Entities: 

The term of this Agreement shall commence on the Effective Date and shall continue 

and remain in full force and effect as to all its terms, conditions, and provisions as set forth 

herein until November 4, 2016, unless sooner terminated as provided in Composite Exhibit 

1. During said period of time, the Services provided hereunder shall be available to all using 

agencies and other political subdivisions, boards, agencies, or authorities existing in Duval 

County that may desire to purchase the same at the contract price provided herein. 

ARTICLE 5: Payments for Services of Contractor: 

5.1. Except as provided in Section 5.2 hereof, CITY will compensate Contractor for 

the Services purchased hereunder in accordance with purchase orders issued and used by the 

City of Jacksonville Procurement Division; provided however, payment invoices shall be 

sent to the authorized CITY representative as specified in said purchase order or other 

subsequent written instrument signed by CITY's Project Coordinator. 

5.2. Notwithstanding any contrary provision in Composite Exhibit 1, the maximum 

indebtedness of CITY for all fees, reimbursable items, or other costs for the Project provided 

by Contractor pursuant to this Agreement shall not exceed the sum of TWO HUNDRED 

FIFTY THOUSAND AND 00/100 USD ($250,000.00). 

ARTICLE 6: Notice: 

In addition to the notice requirement in Composite Exhibit 1, notice to CITY under 

this Agreement shall be delivered by certified mail, return receipt requested, or by other 

delivery with receipt to the following: 
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Daryl Joseph, Acting Director 
Parks, Recreation and Connnnnity Services 
214 North Hogan Street, Suite 433 
Jacksonville Florida 32202 

Greg Pease, Chief 
Procurement Division 
214 North Hogan Street 
Jacksonville, Florida 32202 

ARTICLE 7: Laws, Ordinances, Rules, and Regulations: 

As required by Section 126.1 OS(b ), Ordinance Code, in providing the Services for the 

Project, Contractor must comply with any and all applicable federal, state, and local laws, 

rules, regulations, and ordinances, as the same exist and may be amended from time to time. 

Such laws, rules, regulations, and ordinances shall include, but are not limited to, Chapter 

119, Florida Statutes (the Florida Public Records Law), and Section 286.011, Florida Statutes 

(the Florida Snnshine Law), as they apply to the work contemplated in this Agreement. If 

any of the obligations of this Agreement are to be performed by a subcontractor, the 

provisions of this article shall be incorporated into and become a part of the subcontract. 

ARTICLE 8: Conflict of Interest: 

The parties will follow the provisions of Section 126.112, Ordinance Code, with 

respect to required disclosures by public officials who have or acquire a fmancial interest in a 

bid or contract with CITY, to the extent the parties are aware of the same. 

ARTICLE 9: Prompt Payment: 

As required by Chapter 126, Part 6, Ordinance Code, notwithstanding any contrary 

provisions in Composite Exhibit 1, CITY's prompt payment provisions shall be as follows: 

9.1 Generally. When Contractor receives payment from CITY for labor, services, or 

materials furnished by subconsultants or subcontractors and suppliers hired by Contractor, 

Contractor shall remit payment due (less proper retainage) to those subconsultants, 

subcontractors, and suppliers within fifteen (15) calendar days after Contractor's receipt of 

payment from CITY. Nothing herein shall prohibit Contractor from disputing pursuant to the 

terms hereof all or any portion of a payment alleged to be due to its subconsultants, 

subcontractors, and suppliers. In the event of such dispute, Contractor may dispute the 
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disputed portion of any such payment only after Contractor has provided notice to CITY and 

to the subconsultant, subcontractor, or supplier whose payment is in dispute, which notice 

shall: (i) be in writing; (ii) state the amount in dispute; (iii) specifically describe the actions 

required to cure the dispute; and, (iv) be delivered to CITY and said subconsultant, 

subcontractor, or supplier within ten (I 0) calendar days after Contractor's receipt of payment 

from CITY. Contractor shall pay all undisputed amounts due within the time limits imposed 

by this section. 

9.2. Jacksonville Small Emerging Business Enterprise (''JSEB) and Minority 

Business Enterprise ("MBE) Participation. Notwithstanding Chapter 126, Part 6, Ordinance 

Code, Contractor shall pay all contracts awarded with certified JSEB's and MBE's, as defmed 

therein, their pro rata share of their earned portion of the progress payments made by CITY 

under this Agreement within seven (7) business days after Contractor's receipt of payment 
-

from CITY (less proper retainage ). The pro rata share shall be based on all work completed, 

materials and equipment furnished, or services performed by the certified JSEB or MBE at 

the time of payment. As a condition precedent to progress and final payments to Contractor, 

Contractor shall provide to CITY, with its requisition for payment, documentation that 

sufficiently demonstrates that Contractor has made proper payments to its certified JSEB's or 

MBE's from all prior payments Contractor has received from CITY. Contractor shall not 

uureasonably withhold payments to certified JSEB's and MBE's if such payments have been 

made to Contractor. If Contractor withholds payment to its certified JSEB's or MBE's, which 

payment has been made by CITY to Contractor, Contractor shall return said payment to 

CITY. Contractor shall provide notice to CITY and to the certified JSEB's or MBE's whose 

payment is in dispute, which notice shall:_ (i) be in writing; (ii) state the amount in dispute; 

(iii) specifically describe the actions required to cure the dispute; and, (iv) be delivered to 

CITY and said JSEB's or MBE's within five (5) calendar days after Contractor's receipt of 

payment from CITY. Contractor shall pay all undisputed amounts due within the time limits 

imposed in this section. The failure to pay undisputed amounts to the JSEB's or MBE's 
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within seven (7) business days shall be a breach of this Agreement, compensable by one per

cent (1%) of the outstanding invoice being withheld by CITY, not as a penalty but as 

liquidated damages to compensate for the additional contract administration by CITY. 

9.3. Third Party Liability. The Prompt Payment requirements hereunder shall in no 

way create any contractual relationship or obligation between CITY and any subconsultant, 

subcontractor, supplier, JSEB, MBE, or any third party or create any CITY liability for 

Contractor's failure to make timely payments hereunder. However, Contractor's failure to 

comply with the Prompt Payment requirements shall constitute a material breach of 

CONSULTANT's contractual obligations to CITY. As a result of said breach, CITY, 

without waiving any other available remedy it may have against Contractor, may issue joint 

checks and charge Contractor a 0.2% daily late payment interest charge or the charges 

specified in Chapter 126, Ordinance Code, for JSEB's or MBE's and in Chapter 218, Florida 

Statutes, for non-JSEB's or non-MBE's, whichever is greater. 

ARTICLE 10: Governing State Law/SeverabilityNenue: 

The rights, obligations, and remedies of the parties as specified under the Agreement 

shall be interpreted and governed in all aspects by the laws of the State of Florida. Should 

any provision of the Agreement be determined by the courts to be illegal or in conflict with 

any law of the State ofFlorida, the validity of the remaining provisions shall not be impaired. 

, Venue for litigation of the Agreement shall be in courts of competent jurisdiction located in 

Jacksonville, Duval County, Florida. 

ARTICLE 11: Counterparts: 

The parties agree that for the execution of this Agreement, time is of the essence. 

Therefore, this Agreement and all amendments thereto may be executed in several 

counterparts, each of which shall be deemed an original, and all of such counterparts together 

shall constitute one and the same instrument. The parties further agree that facsimile ("fax") 

transmission of all signatures with originals to follow shall constitute and be evidence of an 

executed Agreement. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement the day 

and year first above written. 

ATTEST CITY OF JACKSONVILLE 

'l'rt e ' 

G:\Gov't Operations\JMCain\PREC\Contracts\VennontSys.RecSoftware.Sarasota.piggyback.063015.doc 
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Encumbrance and funding information for internal City use: 

Account ............. . 

Amount. .............. $ 

This above stated amount is the maximum fixed monetary amount of the foregoing contract. It shall not be 
encumbered by the foregoing contract. It shall be encumbered by one (I) or more subsequently issued 
purchase(s) that must reference the foregoing Contract. All financial examinations and funds control checking 
will be made at the time such check request(s) are issued. 

In accordance with Section 24.103(e), of the Ordinance Code of the City ofJacksonville, I do hereby certifY 
that there is an unexpended, unencumbered and unimpounded balance in the appropriation sufficient to cover 
the foregoing agreement; provided however, this certification is not nor shall it be int rete an 
encumbrance of funding under this Contract. Actual encumbrance[s] shall be made by subseq ent purch 
order[s], as specified in said Contract. 

Contract Encumbrance Data Sheet follows immediately. 
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Composite Exhibit 1 

SUBJECT: Piggyback Sarasota County Bid #132313DO for Recreational Software License, Maintenance and Support 

BID NO.: PSC-0625·14 OPEN DATE: 11/05/2013 

GENERAL GOVERNMENT AWARDS COMMITTEE 

KIND AND BASIS OF CONTRACT: Piggyback Contract - Initial term of three (3) years beginning November 5, 2013 
through November 4, 2016 

FOR: Parks, Recreation and Commun~y Services 

BASIS OF AWARD: Piggyback 

NUMBER OF BIOS INVITED: NA NUMBER OF BIOS RECEIVED: !::!A OTHER: !::!A 

SUMMARY OF BIOS AND RECOMMENDED ACTIONS: Recommend approval to piggyback the Sarasota 
County Bid #132313DD for Recreational Software License, Maintenance and Support contract awarded to Vermont 
Systems, Inc. in accordance with Exhibtl A, forthe service period from date of this award through November 4, 2016. 

Reoommend approval to award Vermont Systems, Inc. in the not to exceed amount of $250,000.00 for Recreational 
Software License, Maintenance and Support to be executed by formal contract thru the Office of General Counsel and 
encumbered by master blanket purchase order Issued through purchase order releases. 

Account Code: OPCP3271TD 069427 IT0921 04 
OPCP327lTO 38495 IT0921 04 

Attachments: Recommendation Memo, Vermont Systems, Inc. Agreement, Vermont System, Inc. Pricing, Risk 
Management Insurance Approval, Sarasota County !lid #132313DD ranklngs and award, Account Summary Inquiries. 

(I Purchasing Analyst Respectfully Submittedl-:::-1:~~~-/,':f;~'!L.:k~ 
~ ('1\fV' Amy Col ~: 

CONCURRENCE BY: Daryl J ph. Interim Director Parks, Recreation, and Comm nitg rvlces 

(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 
ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE ( I 

MEMBERS APPROVING \3 MEMBERS DISAPPROVING DATE D9 (:)<} \* 
OTHER __________ __ 

ACTION OF AWARDING AUTHORITY 

APPROVED: ____ ~----- DISAPPROVED:-----------------

OTHER: ______ ~--------------~--------~---------------------
Kuren Bo~I!.Qg .-z" /) ,U~ 

SIGNATURE OF Alffi1Rfl!Jlf'i/1i)h's?t;;icliuiv.,.e'r"~~l'ii~~4,....nz"""'"'-;-!-/"""'K2~"'""~"'-·-p-"""5'7"'------------
For: Mayor Alvin Brown 
Un(JDr Authodty of: 
Executive Order No. 2013-04 



Composite Exhibit 1 

PARKS, RECREATION ANO COMMUNITY SERVICES DEPARTMENT 

July 29, 2014 

MEMORANDUM 

TO: 

FROM: 

Greg Pease, Chief 
Procurement Division 

Daryl Joseph ...c::::_C) 
Interim Directo~ 

07/23/14 1~=11:26 
Procur~ent Division 

RE: Request to Piggyback Sarasota County, Bid #132313DD, Recreational 
Software Ucense, Maintenance and Support 

The Sarasota County Florida Bid # 132313DD for Recreational Software license, maintenance 
and support was competitively bid and awarded to Vermont Systems, rnc. for the lnltlal term of 
three years from November 5, 2013 to November 4, 2016. 

The Parks, Recreation and Community Services Department requests approval to piggyback 
services under the Sarasota County Florida Bid #13231300. 

The scope of services are to include purchase orders for licenses, training, equipment, hosting, 
maintenance and support as needed during the period of the current bid. 

The Parks, Recreation and Community Services department has reviewed the reference bid for 
compliance. 

If you have questions or need additional information regarding this request, please contact 
Renee Harriman at 255·8294. 

a:: Ivy Posey, Buyer 
Claire Stine, finance Manager 

DJ/rih 



Composite Exhibit 1 

CONTRACT NO· :JJ/'!t!/) 
BCC APPROVED II 6 1.3 

VERMONT SYSTEMS. INC. 
SOFTWARE LICENSE. MAINTENANCE AND SUPPORT AGREEMENT 

This SOFTWARE LICENSE, MAINTENANCE 1\ND SUPPORT AOREEMENI' ("A ........ "), Is modo and cnten:d 
into upon o:ncutlon by and between V ennont Sy>tam. fne.. • V cnnolll a>rponufon (hctem.tlcr "V 51" or "l.leenso<". 
and Sa1'2501a County, Florida (her-"Custom.,.. llf"LI="J. c<~U..:dvdy mfemdto !lad a os the 
"PlUiics" or slnsuJuly "P:v1y". 

In consfdmrton or the mutUal covenants wvi obligations cxpn::ssed hmrin. dtc Parties •gn:c ca the 

ARTICLE 1-Softwan Lice""" 
1.1 

Moaalct (111CJII'IIm1, 
Willi Th=f'-. Prllfl='s "'ftwuc 
plalfonn type, lind they,.. Included In the .,ladled £xlllbit II. 

l.l Tho llc<mearan!cd """'In llllllorlzcstbe Ll"'"""' to Install the Li-SOftwucan thedosijnl!cd eo'"""""' 
plllfonn lilr live proces:sln! and oo testlng/dls.....,.recovcq symnu without incumng addldooalllc:ense 
charges. Further, the Licensee em 11111cocopiesofdtc U=S«< SOR"""' ti>rsofekccplngpurposcscnly. 
Sinen VSlls f""VIdlng completo ltosllng smf=, ,..., l.l does nOI "f'ply. 

1.4 At lillY dme, dte Lie=eeeon odd soft...,.. and.,.... under !MtetmsofdtisSal<o As=cot by paylns the 
addldooalllce!ue sod malntcnuen r .... Tho_. numberofau<horizzd-..,_.,., permlned .. .., ... 
Ua:nsed Softwucls limited 10 !Mn'""ber limdln £xlllblt B. 

ARTICLE 2-Annual Software Mal Db! .. liCe and SupfHirt Ser>ices 
:Z.I VSJ shall f""Vlde !be Lieenseo wldt Sollworo Main-and Softwole Support ..,.,Ieos for U.• L~ 

Softlwnr in oecordance wllh VSI-dar<l Sales nod S-rt Polldco, as described In EMI'1>h A. Tho eJCt<ntof 
SllppO<t5CtVIees bdna pn>vlded om spodllcally II :lied In Exhibit B. 

:u ThoAftn<ltll.softlwnr Mal~' lneltlde dblilbii!lcin-orpriidiii:i Ujldaliiidwc.; iiic:iudl;;s · · ··· 
.. nwu. !<pair> and,..__ '"bsoquenl"' the lnltlal pon:~~ .... Blennilllso!lwaro <¢11a will bo 
dbtributed In oc:oonlancc wilft \/Sf standonl Sol<o and Support Policies, u described In Exh!bk A. willie 
pcrlodio,.._ only updald .,. ovallal!lo., any dme. Since VSIIs f""VIdln& c:ompl~ hosting""""
VSI will pl1lvlde soflw3te lnst&llodon and uparodo semecs llltd eootdUW. bolft will! eoch L-. 

2.J The Softmln: Maln""'"'e<: nod Support fee will bo billed nnnuolly. and It becomes cffa:tlva on lho f""daY of 
your Oclober ls<li!cal Y""' fer ooe yar. New U.....,.. will bo charged on a f""'"!cd besls tiom U.e flr.st 
day of the Installation monlll throv&h l1u: t:11d of IN:...,..,, fllCIIy=r. 

2.4 Thb A_.,l slllll commen= lmmedtatoly orpon ,,,.Clition by both the U..nsee nod l1u: Licemorl!!ld 51\all 
cond""" tor • periodoflftme(l)ycm. This Apmc:nt may hor<newed for up 10 twcuddlllonol onoy..,. 
pc:rlodo •ubjc:ct 10 wri..,. lit"""""' of both p<nieo. The Llcensec:·s County Admlrtisu>IDtllllhorb:cs the 
Uoen<eo's Procutcro<nr Ollloialto approve end c::u:c:totc ...,.dmenls 10 dtls As=ment. ~jm to appllable 
Lict:Mee•s policlcs aad proc:cdurct. Licensee con con*~: VSI fn ~=to obea£11 a finn qualr: fortM nest _., ..... 

2.S VSI mserveslfte right 10 ln......, AMUal mllln.....,c:e fCC$OMu.ally net1D .. ceec~ tbme Ill~ per ycsr. 

~ ........ ___ _ 



Composite Exhibit 1 

ARTICLE 3 -S.Ilwlm: Tralalag and lmtaU.tloa S.rvlta 

3.1 Tnalntna Is olf.,.,..atlhe u.,..,.. site. at VSI (12 M.rut Place. Esse. Junction. Vcrm011tl.lllld """"t:IY 
b-..d on a quo<ed dilly'""'- as descnll<d In tlu: VSI Slanlbnl Sales lind Suppon Pollci.., E.'<hlbk A. 

J.l Any lralnio&scrvlo:cs ...t "'!mated charge:! for cacl> Lk=lscc, includlns the numller aflnlnln& days. ate 
ln<ludcd at • fwd price In Exhibit B. All u.ini!lll dolc:l...,. he muiU&IIy agrc:cd upon bY VSI...tlhe 
Llccnscc. The Uccnsee c:tn req~ • dtanac oftmtn1na daleS tnd numberofhlninsdays.. However,lfl 
change is mtdc alb:rltll•clllttllllgcmctds....., been am~plded, tho Ll"""'"" will he n:opansible for '"'Y 
addi~O!IIIcom IJI:um:d os a n:sult afthc <hanses ""'lect"' Florida Stowt.., Sct:<lon 112.061 ...t Sansoll> 
C<lunty llcsolutioa2010.211. tfVSI Is pn»ldliiJOihcrloSI&llatlon S<tvic:cs.sucboshonlwve on4 nctWOrit 
oparalina syst"" IMaiWJ<lft an<l5dllp services. they will be U....tln E.'<l>lblt B, u well. 

l.J VSI will honor .. inina aa4 --quai<S for Uf to 110 dllys. bulres<mSihc risfllto modifY thnc 
r.dcdt....tlt:r. 

ARTICLE 4-VSl H .. tlug Sertlces 

4.1 Lltc~~scc S<le<to CX>mp(cte VSI hosting scro!= wilcrdly the VSI appllwlon sol!wa<e Olld l'!oSI"" sol!wa<e 
are inslllfed on VSI suvers 01 lha Tech Vault du. ccntcr,lbc manthly fe: for this opl.lon will be included rn 
Exblblt 8. Sin<c VSI ,.j/Jhe providing <omplcte hostlna ...,;= fur the Llcetucc, Exbitlit 0 hosliog scrvl«s 
<paCifications d• apply to this A_...,nt. 

4.2 HoSlln& services I"Gtl=s l#C pm.nt-=cd lbr one yeer. Vst ~the righc to fncrease tnRUI1 boslins fees 
ann!Wiy Mt 10 -lhn:o(J)% pcry...-. 

ARTICLE 5-Charges and Pa)'Dicnt 

5.1 VSIHo!lledSotlwar« •I-VSII5pmvldlnsc:ompi""'H~n&S<tvlcos, VS!wilt.lnstall thcso-Oilthe 
Llc='s .......,.ottheTcdl Vaaltdllaoent<r. Tho Ucen<c<l Sotlwtn:cJwacswill be billc4to lhoLiccnscc 
when rhescftwlre appUcadons beectm: avalltblc tot Ltcenseo. usegr fcUo-..:lng the lnitial winina; $CSSian.1Uld 
mll he due within 4S days. 

S.l The Llccnsccls Tax .. xempl ao4 must pmvldc a,.., c>cmpllon «tttfleate. 

5.3 VSI will invoice the Licensee for tn~Jntns lind lnstaUztion services punuant to &hibit B imrnediotcly 
folrowfns: the completion of each CJCCW"R::ICCl nftmlnlngor other sa"VIco. 

5.4 Tho U"""""' shall pay VSl for lbo scrvl<CS mulcn:4 ~!lcr ond ""!''P!ctc4.ln •=rd•no..,illtthelotms 
andc:aodhlooscfthlsAjjriiii!QlM am<iiiDinot 11> ixicc4SISS.411.00 forlbo d!#flseal y...-ll>al the 
A_.,..t Is in ploa:. Thcn:allet, the Ua:.,..,WJI pay VSIIOrthc""'l"" nmd- hcrcllftdcund 
complct.cd in ...,.,rdance with the lcn11SIUid condldons of this Agm:mcnt., amount ootiD .,.cec4 s~.ooo.oo 
pcr!bcalycar. 

!.! Notmlhwndlng lhe prc&edlng. VSI shall pcrfunn no """'under dds A-I until rccdplof el'uttlwc 
Order rrom the Lf~ VSI.:u:knowfedgesund ag:recs !.hat na minimum amountofworit ts ~under 
this As=ncn< aa4 Lia:nscc may elect ID ls5uc no pun:h:lsc anlm. 

5.6 The llccnscc's pcr1brnttnce Olld obllptlon 1!1 pay under this Asre<menlls COIIIingctlt UfOR"" app«>priallon 
by the s ...... ta County ll<>ardofCollllly Cammisslanm. The Llconsce shall pmmplly noUI'y VSl if the 
nc=sory IJII'R'prialion ;, 1101 !lllldc. 

S. 7 The Lf<cn5<e sbll pay V$1 thruuJll pt)'lllcnt b•uc4 by lhe Sat:l501a Cowny Cieri< ofdto Cln:uit Cow! In 
w:crdancewlth !he LOCI! c;..,.,.....,. Prompt P.ymcmAc• Sc<llonl18.7ll,d.seq. FloridaStaiiiO:s upon 
rccdpt of VSI"s lnvofceiUid wril!en oppovtd of sam<~ tho Lh:en...,·s Adnllnistr3tive Ag.,llndi<:atlngthat 
.scrvict:l have been rmdm:d ht a:mfannlt} with thfs Apmcnt. VSrs Invoices 5hUI be in a lbnn sa&lsfiC'Iory 
10 lhe Cl<ri< or the Cl""'il Court, wfto >l!all lnHi ... dbbun<mCIIts. VSI Is ....,....;bleli>r pn»ldln& 1111 
•"""""1 do<urn.....r.n dto& may be required by the C1etlt or the Cln:uit Court. 

• 



Composite Exhibit 1 

ARTICLE 6-S<CIIrlty or l'rogntns 
6.1 tbe Lict:nscc shl.ll be sntcly responsible tor the ,:upcrvisfon and control oflhc fi=nsed LictnSCe hos&ed 

softwos:to en sun: tbJt iris .stated In a sc:cu:n: location for U=uee use only and that no UMutboriztd and 
ucllc.me<llhW pony saln>.....,co i<. VSIIs r<sponSiblc ror !he =xity of•ll VSI bosr.>i softwvo. 

6.2 t.«nder no clreums.t.ancc:s Wit the Liecnxe be: nuthorittd w peri"orm Rcvmc £nginttrinJ of' the Sdltware 
objc<t axle, In on!« 10 iUoplly acncnU: scum: code. 

ARTICLE 7-Warnatlcs 
7.1 VSI......,.,IIw It lw tllcri&bt 10 license the Ueens«l Softwvo.llrld tbAtlhetam: no pcodlns llc:ou, claims, 

orcntwnbr&Mt:s egainst the soft\\ we. 

7.2 VSI...,...tsllw the sollwate sball eonfonn lolts published :ljl<cllio::llions In the Retat.d Mlll<rials, lndudlng, 
but not limited tD, lhe Capobillllcs Summuy, On·Line Hdp, Rq>orts Monual, U•er Rer.:....u M111ual, and 
Tnoln!os TuU>rials. VSI wamnts that the ool\wm I• m""'hantable, In lhat It wUI pn>pcrly i..Willllll opmiA: 
aranding co tl!esp<dficatio11> h=ln. 

7.3 VSI womots 10 the Licensee thai ills solven~ notlnbankrupiqprocecdlnp«receiveahlp, 1101'ls it "'ioge<l 
In ll1l' proc:«dlngs, \>lllch ""uld h&ve.., odv.,.. effect on its abilll)' 1a pcrfi>nn its oblipdons wu!a this 
A-L 

7.4 VSiwamntsllw lheta h .. beal no •lolillon ofcopyri&biS or potent ri&b" In a>nn«tton wfdt 111e Ueen.cd 
Sol\w&reln thl> AgRement. VS! wll indemn!l)land $11velwmlcu the Ll""""" fium any !5411t or pn>eecdlns 
brou&blap!NI the Ll=- by ....,.. of Oil)' soeh lnliingem<nt ouny wrong&!""'- VSI vrill detCnd or 
senle any •••h claim, olthouah the Lleemee ""'II be .,.hied Ia be Independently np=U:d by c:ounseloflls 
own choice. 

7.S VSl .,......., .. d qrees that kMd Its employees shall be bound by the SIJIIIdlrc& ofCaoduetoflhc florida 
Ststutes, Seet!oo 112.313, osll tdaleo U> warlt p<riOnned under litis T«m Co..- VSI- !alnc:OtpO
Iho provblons of this-~ In uy subennlniCt lnla »l!ich it ml!f11.,.... with Rli:n:occ loll1e"""' 
petfi>mw:d. 

7.6 VSIWII comply with Florid& Stalures. Seellon 287.133, Publle Entity Crimes. 

1.1 VSI shalleomply witlt oll f<dml,....., Md loc:ollaws, reaulotlons and onlln....,. oppllable"' lllo WD<I: w 
payment rar work then:ot and shall not discriminate on •he srounds ofr.lCeo color. rdislon. .sex, ornadol'llll 
oriafn in llleperformance afworic. under this Ap.eme11t. 

U VS!sllalrmatlilaln boolu,·rcconls, doc:i.men..,·emlotbaevidcneed!n:elly penalnlnltaorconnOCICII vrilh the 
wvlees under this A81«menl »l!lch shall be avlll!Jblo IIIII a<:=slble at VSI~ offices foc the JlUli>O"' of 
lmpection, oudl~ andeopylng durin& normal bluin,.. hou:s by Llcensee. "'onyofl" onthorized 
~tl"cs. Such records shall be retained rar A minimum ofllno (J) yeaa after completJoa oftfm 
services. 

7.9 VSI shallnoUI)' u...,..•, Admlni"""'" A&enUtlwt one t I) day In O<!vana: of any meell<>g bd....., VSI 
anolllll)' •t>k<holder, ineludlng, bllt notllmll<:d to, County Commbsla..., rogul®>ll' "Pclos or prlvm 
clll ...... 

ARTICLE 11-Lhlbllity 

8.1 VSI shoJI pay onbehalfoforlndtmnil)l and hold hlltmless Uc= rromand oplnsl any and all claims. 
:ldlo., dsm>gca fees. fines. pcna~a ... del<:nse .. ..._ "''ts or lbbilities whleh moy om. aut or any aeL 
ncsfec:t.mot'.ombslon ordefl1UitofVSf =isina out of orin lln)' way tmtneeted 'With vst•sor StJb.. 
Cotllr.Jdors' perli>IJ!IlllC<! or failure l1l perform under the r.rms of this ApmenL This scdlonofthe 
..._..,. vriU """'nd beyond the term of the A&reem<nL 

8.2 In the C'tlentofo dbpllte orchlim'lrisinrold.ofth!J Agn::c:mmL the pattk:s::!gn:e firstt.O try fn &cod raflb to 
set~• th• d'ISPIJIC by di=t discoS$( on. tr !his is WISU=sfu~ !he potties "'f= 1o .,.... ina> mediation in 
SOOISOUI County. Florida, with the partios Wring equally In the 00<1 of such mcdlllliott. In !he event 
mediatloq is umua::cs.sfid in R:SOf~lng a dispate. dtc p1K'tles mny pruc:ed to liti,gallan. The venue for any 
lep! ur jtldlciol procecdlngs in eonneeti011 vritb !he mforeemonl or intapetlllon or 1111s Agrc:mcot shll!l 

k!VSllni!lali __ UOitUH Initial& 3 
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blf in the' Tt.Wdlth Judicial Clrttdt in and for Sar.uaiA Cotnn)'. t:turlda. Mdclt !!ibllll hav~ subjed. ~cr 
juri!diction uuclpct:Wt.a,ljurisdicdon uvetcocltoftbc: parties to ttM: Aa;m::mmt. Tbc panics asr= to 
wU~ •11 ri&f\1!5 tn uial by juty t« :ny tiliptitwl undcnnb:n =no:mins this AF«mtnL 1'bis 
Apmnc:nt and lila riglns .. ~ obllplkms or llu: Panleo wll be pcmcd by lloc IIIW3 or lhe Slalc of 
Ftorid:t wilhout rqant to its conmt: o( bws prii1Ciplcs. Un1d.S odu:rwi$C agn:cd in \\Tkfns. VSI •n 
be: ratufred f4 cond"uc its sc:rih:e:s: IU'Id all ochc:r oblfBatlons W'ldettbfs A~ durin a 1he pcmc:nq 
ofclalmar dlspulc locludlns. bon ootllmltcd to,.- period ormcdiollon ... JudlclJJ po>o:cdinp. 

AltTICUa-RiskofL.,. 
~.1 FcrU...,..I!oolclll.,..lletions,tllcriokufluuur-..:rlao,~q~Oldfessorlhe<III:!O.WIIbcllle 

rcspotiJibiJity ofVSl wtU the Liccnxd Soft\ltlrC aad Rc:rata~ Matcrilb have: been ddf'tt'f"Cd to the 
L......,s p-= Fnr VSI ho<looHnsiJllallnnt, VSI will bcn:spoadblcliiflhe rlrl< of loss or _, ... 

92 For Utc:n5ee hosccrl installationJ, tbt Llcrns~ m.l1 be ~te for 'itrir)'int ht.1he LJ~ Safl:w11ra 
IOd Rdated ~ftllmals ha•o been ....tved, iMWiod en lhe dc5lpll<d -l<t(s),llld Wopcllllional, 
unle.u lhcAa,re=nCnt'J)Ceitiq lb&t. VSI wlllitLStaU lho l..ir=mcd Soft.\'WC Up&lt o(lhe OIMJte !raining. 
For VSi b011:af imtal!itlons. VSI wih bo rapons;bJe far instaJitn& dacaolbYVS on1ho Uccn.sc:a' KtYrn. 

ARTICLE 10-Applkacloo Soun:t:Code 
10.1 fhc: SOu.rct:Codl: rortll VSitpplicatlan JOt\wBre, a1n~t8 wi&b a ll1t t\flkcnled Uccnsea. ic heW ln esc:rovt 

bJ VSI's F • .scruw ASmJ. ~o1Yoord1 OYawa. a. Wllsolft AllDrnqs.lt 6 Jo.Xwa Way. Suite 8, Esse::c 
I~n.. VtCm'SO:at 054'2. Aan:Juon Ruwct tol.·l71·ll46, jli;ifm~daw.cnm. T'bc so~ code held Ia 
~,..ls Upfttcd 11Ra-Qdl wRware n:lnK". lfVSI deCitdll fn pcovfdlnJ 501\WII"'! maintcmanccsvpport 
due to company raUurc. or dlic:ontlnuance"of'saJd .scrviGC by VSI orVSI·, banknrprr:y. then 1M saun:c c:ndc 
wl!1 be mlldc IMifGblew lhc Licensee v.hbtn thirty day• ofwriuen notia: by the: £K:cuw A sent for 
Liecnu:e support weonJy. 

ARTICLE II- lndepeodellt Conlr.accar 
t 1.1 t11 pertilmdna the work 1lftdtr tbis A~ VSI ect.s a., aa fndcpcndc:nt Corrtt;dot :snd L<t.sQte\y 

'"'PD"'!blcforn=»>l')'andodo:q_,......, • ..,_doni""""""'oswell,..pm<mlllni"'Yand 
prcpc:l1y cfatnqt inSWDnee. 

ARTICLE ll-Cbanr.e Onte,.ar Eu ... lon• 
tl.J 'l'llet.k<Mtomty taj1llri'i:llii>adlnlllo ""P<•<><MOii<'l<ibCP<rfarmcfby VsL Suchdo:onp. 

lnctttdbtg any lnr:r=sc or dc:m::ase m. com~on :utW:JUPt. mwt be mutuaUy •creed uporl in wridn1 by 
rhc Ll=scc "'d VSJ. VSI wll bc"'lllf'CI.Ufed for ell """""Widoonacs ln '""''-

ARTICLE 13-Aalbaf'!ZIHon and l!nrlre Acreem .. t 

13.1 EschplfiJ- _..om~ """""'"lh:d lthlslhepo...,.andabnhy~a .. ucrln"' lhi•A-~ro&r.~nt 
the rlabta sbtcd herein. IWd ro pc:r(otm the dtdic:s utd obligations cbcritJ~.:d hc:rdn. Nt.. AntCI'KimcnL dump 
nr addendum to 1hi.1 A,gro:mcnt is enforo:ablc ~.mlas ;agn:cd UJ in wrirbts by bntb p!lr'lles oad ~ 
!nu>IIIISA-L 

]3.1 This !\zrt:m&mt lVld the •U~hed: Exhibhs A. 8, C, f). :lJ1d £ cnmAitulf tho entire Atrc:tmenl hct\\'Cm 

Vermont S)!113Und Ute LiC'Ctti&:C. 

1 J.l Iran)' tmn or11dltr pro" is inn urthl~ .\arument is invalid., ilft.-gal flr inatrsubla ofbcins m(ora:d, then "II 
QthL'f ~llitifln.~ :till pn\l'tlun.1 u(d!iiS Agtettfttftt $ball uevctlbt:k."SS rtmlill ftt lUll (t:l~ atd &ill"~ 

ARTICLE I.J-Insurancc Requl"n' .. " 

14.1 VSI will Ddt-~ to I.~·, irt~ur.s:tcc tcc;uirea-ntt. fncorpont!cd within £~hill it '"C"'. 

tift;)_ VSIInilials _lle&nlleeloillal< 
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ARTICLE IS- Tennlaai!Ga 

IS. I Uc=eeWll have the rightalany umcuponthiny {30)~day's written nodccto VSI to tmnl- llle 
,.,.;.,... ofVSI. Ll=ce Jhall pay 10 VSI 111111 YSI sl!all o=pt as IIIII po~cot fi>rlts ..,.leA:o, uum of 
"''"'"~' C<jUIIID!l-.e- completed In ""l' commenced but ln<ompld< """"= 

15.2 Any firit ..... or VSI to ..WI'y the..qlrin:men<s ofthis ,._....~a cfooumcnt<d by the Admlnlslr.lllvcAstmt. 
sl!lll be consldo:ntd a dl:&olt oflhe AfiTCC"'<1>1 111111 5Uffi<:!enl,...,., fer termlnuio .. VSI shall beootlfted in 
wridng by u-""" Jhall have .. oppanunlly 10 =""" claf..lt wlthln ten (101-lnsd&ysall..
nodfJCa!lon. 

15J In tho cvcotthot VSihasobondoncd pctfatmancoundr:r this A......,..~ lbcn ~-may IC:tllli....., this 
As-men< upon ducc (ll cal=duday's written notice to VSIIndicodn& its inlcntloa 1D do JO. The wri""" 
notice shill -the evidence lndl<:allng vsrubandonmcnL Poymcot rorworlr. pcrllnmod priM to vsr. 
!lbondomnentslodl beuswedlhovc. 

15.4 VSI Jhall have !he right I!> termlnatcoomccsonly In llleeventafLiccasce lilllln&IO pay VSrsP"'periy 
documenl<d ond 5Ubmltted lnvot.:c withln ninety (90) <llcndor days orllle oppmvll by Licensee's 
A<!mlnl5ltlllve Agen~ 0< lfllle Projcot is ouspended by Uccnscclbr a period- tllan nlnct)' (90) <~lender 
clays. 

15..1 L.,.,_ n:xrves llle righliO rmnlnato snd ClLl1<d rhl.s A~t In the ev<:nt VSl shall be plae<dln either 
volunllr)l or involuntay b1111uuptcy or an wi1!11111<1'1 be made r.,.. thebcndt afo:rcdllors. 

1$.6 Aller<oNUI!Aiion with andwrillen Nodcc10 VSI provldlnaan:uaoable opponunlty 10 cun:, Uccnsccsl!lll 
h""• the right to refuse to lllllkepaymetl'l, In whole or~ snd lf.......,.y, mayckmand lllen:tumafa 
pardon or Ill of the ...,unt prevlouoly paid !a VSiduc 101 

(II Tltequalltyafaportlon, arlit. ar VSI's warlr.natp<ribnned in :aa:at'Ciaoa: with then:qult'CIIICillS afthit 
Aarecmcnt: 

(21 The qu.oodty of VSI's worlr. na1 dcllvored or pcrllnm<d as rcpm .. led In VSI's Pll)'nt<nl Request, or 
otherwise; 

(31 Claims mad<, orlikdy ID be madc, asa!IISI u......, or its property; 

(41 Losscau:scdby VSI; 

(3) VSI's fallun:oncliJsll"' p<rfi>rm anyoftheoblip<lons 10 Li-•11..-wrincn Nadc:asnd • """"'*'"' 
opj!Oiftlftlty to cure as set fonlt above. 

ARnCLE 16- Mlsullabeoas 
16,1 TllclaoJIIIIII"Otlhil"-!lltlll becon>ln~Cd; In alt.,.....~ to its lifrmcon!ng .. d-not for or 

...... , pony h....,. 
16.2 The portles hcrc!o do not lnl"'d nor shall this Aammenl be <OIWUcd "'gnntany rights, privilcpor Int...,. 

10 aoy third pony. 

16.3 VSishall not.,.!gnany int<re!l in this Agrccmcn!llllll shall not lr.Wfcnoy lntctes!ln .....,(wbdh<r by 
assipnncntor nova!lonl wilhaut the prior wriucn c:onsa!l otLiccn:scc. c:x<cp~lhal claints for the money due or 
ca bcalmcduc VSI fivm Llccm<=undcrrhl.sAarecmcnt may be wign<diO a ftllUICiallnsdM!onorto a 
tn~>toeln btllluuptoy without sueh approvllliom Ll=-. Notke of any !1l<h lnWfcr orasri-duc fD 
b111lcrupo:y shaD be P"'mpd)' sl•<11 10 Llccmce. 

16.4 The cxcr<lse by dthcrpartyohny lights or .......SO> provid<d h<ldn sl!aU not....,tltut&n waivcror .. yolher 
rights or "'"''"jf., a>ailoble unda' this Aammentor any appllcoblelaw. If any tenn. condldon. oroav"""" of 
this A_....t Is held by a coun or compcOa1ljurisdfdlon 1o be invalid. voicl, .,.,.,cnl'a<=ble, the remnlnlna 
P""' islons of this Alli<C1IIcnt shall be valid and blndln& on ....t1 porty. 

16.5 T1lc pettles cavcnanland ay= tho! cadi b duly Alllhorizr:d to enter Into ond perform this A_.... and thcsa 
CJ«<Udna litis Aammen• have all n:qu~ltc power 111411Ulharily to bind lbe p:u1i.,. 

5 
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ARTICLE 16-MbceU.neons•<onlfnatd 

16.6 NeitberUc=ee's review. sppnwal.cr ~of. nor p:syment ror, thascrvlees requircdundcrlhis 
ASJftfftenl shall~ C:Orl5UUe'dto Dpc!ftie.Mt. waiver or any riglus under thisAarc:mcnt or of.1111y cause or 
3CCion arising out o(me pcrfo1111111co oflhlt Aa=mcnL 

16.7 Theright:nnd remedies orUuns<eprovlded !brun<lo:rllds A""'""""""' lo >d'dltlon to any ollu:r righls :md 
remedies provided by law. 

16.8 An' nodus. reporu. or MY olller type of doeumen10tloo ""JlJlted by lhlo AgJ«mt:nl shall bo .sufficl<:nt If"'"' 
by me ponleo vlo Urd!O!Swcs ocniRcd mall, flOSIIII< paid. 10 me llddn:sseo lfstcd below: 

Name: 
rille: 

Coumy•s Admlnlsll'lli'fc Agertt 
Name: Sheila RDborU>n 
Tide: Operations Manq;er 
Addr= 1660 Ringling Blod, 

SotliSOIO Florida 34236 
Tdcpllonc: (941)861·5151 
F~<:~lmlle: N/A 

.,..ooq,.,,.....:;E;;·M:;";;;.I;:,: wb;; CC"SOn@sccov.nid: 

16.9 Any clumgclulmlni!U'IIIIvo agcna will require prompt 11<Klficatlon bylhapatty nuldnatltcdwlce. 

16.10 P""'i"ph hndlngs 111'1! ror lho conV<nl"'eo oflho ponies and !Or rcfcta~<C purpo,.. only tnd shell be given no 
legaleffcct. 
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Ill WITNESS WHEREOF. the ponies havc<.««Utcd the T<nn Con~r.~:r .. ofthcdll< W. bclow"Ti""". 

Vermont Sys~!L fnc. 

Print Name 

S!SJWUIC .t' 

LICENSE£: 

SY: 

Approvcd~lll!<l~...: . 

BY: ~~ 
COUNTY AlTORNEY If< W' 

7 



Composite Exhibit 1 

EXWBITA 
Customer Sales aad Support Poticies 9-ll·IZ 

I. SOFTWAR£LICEl'ISE: 
Theapplfc:azlaa soi\WDn: lic.ensc: is a ane-tim~: fee. which pnnidcs rorthe papcwal usecfthc5a~ White 
• deposit will not be required. the full"'~"""' ll«ns< r .. ls dua foroll """"""'within 30 days ofccmplction 
oftlte Hl'.ll tr.tinlnasession. The Progms CJ!><nE<fge V!OApplicodoo S..Veuoftwareand P.,.,..W, 
WorlcllfOup. or Enl<rptiso Relll1ionA! OllliiHI:se Monqcment s,scern (RDBMS imbedded dotlbasc) soflwue 
IIC<115eS cn= lllso required to opm1e thc VSI Windows Wd>Ciieru/CIIcnt •ppllcas!on sollwun:. 

l. ANNUALSOFTWAR£!\fAINTEN,I.NCEANDSUPI'ORT: 
Tho r<quln:d lll1I1UI malnten"""'support fee;. pconted from thc fm day ofthc Installation month to the end 
of the l!rs< llsell y,..., and th......ncr, it;. dueiiiUitlllly on the Hrst day of each new fiscol y..,., Thb fee 
lncllldes the lbUuwlns: World,.; de !clcpllone (800 us & Canada) and v.eb suppon Jbr YSI and Proaress 
so a_, flvo (5) days/week, Monday·friday, 8em·lpm Er, and ... nal>llily of """'scss>!• Eltendcd 11aun 
Plll!cr Suppon Monday- Friday,ljlrn-l(]pm Er, and Sltu!day, SundJy • .to Holidays &~~m·Spcn Er. l'urthct, 
Pre-Arnorlced No .. SI&ftdotd Hours Pll8<r Support Is 11!0 a...UIIble, GS described In S<clion 4 below. The 
IOUowing 1111lncludc¢ 

Main......,. andt<pOlrofappllcaslon softwarem>lfunctioM with :111 ocknowlcdgemeotraponse ... 
described In the Call "-S""lon 5 below. 
Ono major oppllcal!on soflwue upJBI!e r:vay IWo yean. along wilh multipt.opllonll periodic up<lala. 
Majorllp811ld<s usually r<qulrc • dllabaso con•cmon. whlio olhcr periodll: updates oreprogntm only. 
Enhonccrn<nts""' based primorily on """roqucatJ. bot they also include an ..-J•• ruunberg(VSf 
initlal<dlmpro•ements,lll ofwhlch arc lidded otlhe dlscmlon ofVSL In its' quorceriy newsleoer, VSI 
notlfi• .. ll Custom= r.prdlng 1he .lloluS 111d avollabUUy orall!oawn ,.,!....._ The same dats 15 
available on tho YSI weh ohe IIIII cimes. Cuolomen must-all mlljorsoftwuup~ wfllch""' 
dlocribotctlon • DYD wi1h smndltd gn>UII<! shlpplllllo ""'"""' ooly updlles c:an be downlooded •fa YSf's 
wa, ptp \\"\)'W \ctmnnt~£~t:SS"li ... vm under Support or by r=pcsainathe upcbtc DVO at IPY tinJe. 
One bl...,lol datab ... CD...,ion by YSI vlli'TP 01" WebEx durina sW!c!otd VSI busilless ho..._ VSI 
f'TPJWebEx dltabuccon:vc=:sion Kr'Vica •e only clwJelblc. lrS1arrcd and/or CGmpktcd duriq non•, 
:otandm'll YSI busln ... ltours (befOre Bam end aft« 5pro Ef, Monday tll!ouaf> Friday and on weekends and 
holidays~ Pl..,. "'""that all noq.ptoduCllon daul>uc convenlons..., biHIII>Ie 11 SCAndlod YSisupport ...... 
Faden! end StiUI rq;u~a~ory r<qu~,..,..t chana a. 
Usct 10 :llld I'Wwotd loJin ~ltl9!!CI)Iti_!"'_SUJ!P.On,IIO<I Do"'"loads 5<Cdons onVSt\Od> :Qte. 
Pliiiiio 5iijij!Ori iii -eiijililn how 1o configu"' da..-, how S)'Stcm """"- lind how 10 prepare fi>r 
lmplcmenulion of «rtnnn funCll- such aslhnse liSie<l below under Ealcoded Da!icased SIJ9POrt. 
upc~a~ .. eo fi....,W and ot1t<r ;....-.duo to vsr appliCllllon softwanlmodiRcodons and not we ro 
oppiiCII!on sol!wue modlf!CO!ions by oth<r•ccdon. 

Any of the following costs assoclGtc:d whb c:ustomer support are nat tadudtd.: 
ACIUII...,ge ofE>C.ndcd H..., P118erl1'<1ephone Support llfD!<!Iis!<d In Seoclon 4 below. 
i'no-Ananged Non-StalldJ!d Exl<odcd ~ Plll!er/l'elephona Support bdtqcablc with • minimum of 
four hours, wbids =ut be noncon.seauive. as described In Scdlon 4 below~ 
Any~ u..vd and out .. f.poebtCltpCIISC'S rodns!alla!lon lind cr:inlngservlcos. 
Jnsta!loiion and confts;ur:ltlon or product ~ments or n:f~ dDlllbasc repairs. ;nd mara than one bt.. 
Mnuol dolabuse «>n•crslon ""'chatac:oble. unleso VSI ~ providing halted S<tYlCI:S-
Telepllonesuppor< rolo1cd lO compucer ~lord ware. opcrallnJS}stenu. ••1-"ins,ltlld reinsull.donltlld 
confill\llllllon o(appllc:atlon soft.- Is ehargeable. trthe hlltdware :and softw= conllguntions""' 
modified oft« VSI hu <!lfllplot<d OIHite or ~<iephonelnstallllfnn !S<tVi=. odd! donal requested support 
«<VIces,.. charac:oble. 
T efephone tr.>lnmg. as a subsi!WIC ror OIHICO lninlns or<la!sroom tr.llning II YSI, os well as ibi'IU>tr.>lnod 
o~tcn., is dwgcabfe. Ref~ co Sections 6 and 1 below for ho~~:dy pricing. 
VSI appJJc:Uign sorlwan: WAN Cliemn~ contigumion. 
CUStOmizod print pro£1Bft15 and updat6""' clutrFble ollhe r>!clis!<d under Scodon 6 below. 
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fn!O'fa=s to ~rt or impon da1a ITQm ar to CJU!tr appllc::ll.ion $0ftware ~are ~tuqable. 
E."mdcd Dtdicotcd Support ro lmplemenr ordlllnS'I =Wn funelioM. such as I) Swildling from Cush 10 
A«nJlll Ac..,.,.ang; 21 Reinstall WcbT .. c soft"""' en..,.., 3) CU$Ulml>: Spwb Pqe; 4l c....., Wd> 
Bypw Lmb: Sl WebTrac Style Sb-clwtp: and. 6) Dall>b- Support 10 aoalyz.,.odcomclout-<>r. 
bolMct: COI!d!tlon. 

l, PROCRAIIIMING El'IHANCEMENTS:AIIhoupour poH<:Ics ptVVidcl'or charJin& for •pccial prognunlll!na. 
we &<n<rally do net~ for mdlvldoal cnhana:ment ""l"""'- Allappn>ved enbonc:<mo:ms aod ....... 
• ...-uy iocludcd In all up- as part of the"""""' mal....,..,..; t<e. 

4. VSI EXT£1'10£0 HOURS PAGER/TELEPHONE SUPPORT SERVICES PIUCII'IG: 
Stand•rd E-;tmdql HQW1 Poqs!l)iq?hDO! Support 
MondltJI• Friday Bpm-IOpm £T, andSlllurdoy, Sunday. A Holld:lys 8tm·5pm£T. lfex1rndod hours support 
IJllcwally provided, k Is duuaeablc 111 SIOOihtiur wllb • minimum of$50 per call or mula-all i,..e. 
Pn:-Amnasd Nmt:Stand!nf t;xtmled Hqurt PmrJ!e!epbons Supoort 
l'lon·SW!danl El<u!ndcd Hours .suppon may be pre-amtr~&<d by calima VSiat least one filii bu:!messdtty In 
adYanee. While the stand-b)' r.1te is SSOihour with a minimum of 4 hourS, tho acwal txttadcd pssc:r supporc.ls: 
ci"'Jcal>lo atSISO/hourwlth a mlnlmwn of$75 per 1,., which cauld iovolve muiliple phone calls. VSI 
rewveslho riahl•o modiljr Ill..., """"dcd ho"" 9'8""...,.. 11 lillY dme. 

5. SUPPORT CALL PROCESS: 
To p1011ld< blah quality suppon aod 10 e!Tedlvely IUS!jpl rcsoun:es to incoming calls, lbreetypes of call 
priori<! .. .,. idc11dlied aslbllows: PrloriiY I b a~mldo:tul Ura<J!I or Hlp Priority, Prlorily 2 b clwltlcd as 
Medi'"" Priori I)', aod Priorily l b decmcdiD be Low Priorily. The crilerieii5CII 10 <Siabl!sls aufd<lln"' l'or !h<Se 
priorlllc:uru.rollov.s: 

Prlarll)' 1-Hip 
ConsfAs of~ that ea&&S4 unrecoverable loss or corruption a(dota or foss of'enentlaJ softwlnl 
runctfon>lity that""""'" c ..... mer pnx=l•s. ond Ibm: is no worl<on>Wiil. Ga1clolly,lho 'l'""" waul~ 
be down. 

Prforll)' 1-1\fedlo"' 
Cambuofenon ll1aiC&U50 loss of .....old softwuc fonctlona!IIY ll1alprevcn13 CUSIOmor""""""D(. but 
hu a worbcound. or loss or nart..essentfd soltwn fi.un:tionalily thiJ: does 110t have a WGrbtound. 
Generally. the ~stmt is nat dawtJ. bt~t die problem Is CUJ.1in&Slaffinconvealcncc. 

Priority 3-Law . ... . . . . . . . • . . . ... . ~ · · · · 
COOsbuofem>islllal maj bec:ouSlns loS!Iof......,..,tbl scftwm IUocllonality, butbavo a wori<ln!und. 
WbUelhr sy>~..,l, not doMt gencnlly, the c .... mer's operational qoad<H1l nocd to be ..selva!. 

Rapease Times 
VSI will =pond to Prioril)l 1·3 support ealfs in accordula witll The Table ofS<rli<e below. aod all dme 
n:r.....,... are cloclt ho"" or calendar day.,..,,.,. olhotwbe speciflal. TbeC.,.,mcrwillusclho VSI 
ldepltonc n""'bcrar support .:mall address dorin1- VSI boumess hours. .. described In S<cllon l, 
or lho VSI paser nllll1btr OOring 5IMdanl pqer "'PP""' hours. u described in Scdlon 4. The CwlomerCAi! 
itlso calllllc P"sernumb<I'ID n:qliCSisuppon durii>J p•.,..n•nged -dan! PI&" support hours, 111 
described In Secdon 4. The C"""mer tod VSisupporl penon may also..., call phones fer more efficient 
n:sp<liiS<S. 

All iJStles or quenlons repoJttd ro,upportm tnekcd \o'iaa loggtd support call thatcontair.s~ta minimum 
du: CustOmer nllme. a:mlACt ~n.. sotw.Gte produd and version. module and/or menu Weedon, na.rurc df 
Issue, de111iled dcscrip1icn of die question or Issue. Gnd UIIY<Mh<~'pcniRellt lnl'onl1lllon. TheSIIpportperson 
will provide die C1151omt:r .. kh • call nwnberto IRICk =h call issue. Esch call will be 5IOl1:d In a queue 
and the fust &"¥ailable3uppon rcprcsentative win be wipd r.o the nut eel I Issue. 

While m>l.,.ing dte eall iSJlle.lh<:<uslped "'!'port penon will t:l!niJU:IIllcCustomer.ifcddidon>l 
intGnnallon Is ll<eded. The VS! 1llpport penon will diller tesolvclhc Issue'""" the Customer ot O<!viso 
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ll>e c...,m., reprdlns ll>e sl:llUs lUid ll>e "'""" aflldfon hc:ins mho on rosa~ .. IL All "'ITaJ'O•dcncc 
oad ottfoos .....,;JW:d wilh o c:all ""'ltld<cd In lllc: suppan d<Uahose. If !he issoe .....SO 10 blescaiiiCd ID o 
dcvelopm"" ....,.,""'- ll>e C--will he: lnlbnn<d. While Issues es<lllll!d 10 deYdopmenl will be 
sehocMed !Or """lulicm,lh<y may not bo resolved lmmc.lillely depeodlog on !he nat= and """''lc:dty of 
the Issue. The c.-may contiC:t""' support dcptnmcnt otlts convenlenco forast&IIISilpdalcon 
developml:lll issues. 

Escabtl .. Proea:~ 
lo "'"""""'!hat VSIIsUIIIbi•ID pn»ldeeithen pcn!IIIIOPf ora .......Uy ~- rcool,.lon 
widlln tile opp!lc:al>le dmetnmos Stl IOrthln llle Table ofS...Iee below, VS1 will fnkia!A: e:o:oJBilon 
proeeclom:sat VSI's sole ""1"'""" excq>t If duo 10 lwdwol1: malftmdlons, utility fall...., &fr eondidoolo& 
mollllndlo~~>, non VSI softwii'O pn!blems, eommun!Cillons malfifm:1fons. Ql\'l...........W pmblems, ....,.. 
emnsor any other c:auseoutsldo VSI's .........tile c...., I, In which ease VSI may dlltp !he Cuslamer at 
!he hollrlycalalislcd In Seedons 4, 6. & 1. How..,..., VSI will <:<~nd""" to assist !he c--10 """lvc . 
the problem, even wbeot VSIIIIC!C...,mcrmay not..,...on thecauscoflhc pmblem. 

Table or s.nkell>qllina!<oCS. 
The table below lists tho service l<vd ~by the th"" Priority leVdsd<:saibed above: 

Smiee Levd Rcqalo:cl PrioritY I PrlorifY2 I PriorifY J 
Ill! me m.......S fiom lnlllol c:ali!O VSD 

lnb!aiR Due lhDIII' 4ho1ulo 5daw 
C..nocdoa identified IUid o motu&fly llgi:CEOble 24hows 7days Asmotu&fly 
eor=don plut will be dcYdoped within ogreed 
Esc:alllfoo Stage 11_-rt -crsl 12hou" 7days_ NTA 
Stagr I Sto""' R<part l<~~tnOI!l Every4hows 

dllrln& Sltndlrd 
daily NIA 

business hours 
Esc=fation Sta e l Vice President ofSuooartl 24 haws 7 s N/A 
$tap 2 S~tJJJU R<part flllfnalt Every4hows 

during stanclotd 
dally NIA 

boslnosshours 
Es<:ahulan Stage J (l'rcsidc:ntl 72hour:s 10 dayS NIA 

'-.. ' --- ... ... -"-· ... 

6. Vst SUPPORT SERVICES PIUCING (Noa-Milllllry} 
The cm..tu: ll'a!niJ!i,... b $720 p..- ~-hour day, plu:c.oul-ol'podo:t !rAvel.,._ Tho VSI dUWOI!Hrainfns 
...,. I• moper &-hoar day filr~~p 10 two !til..., and SISO per day mroad!Oiddldonsl!tlitoee. Oobersem= 
lndude 100 tdcpl!one !mining at Sloon.our, pn>pmm!ns. hordwom, CUid n<twuck aJnlifiiUldlon $UppOtl 
.......ro:es oUI040fday or$130/bour. Any hours in cxeossofelg!U.,.ci!IIIJI"able. Trovd dmoischq<d ll 
S360 dally plus tr.M:Iexpenses. VSI,_.,es the r!g!U to modltY those <*S ollll1)' dme. 

1. VSI WEEICl!ND SUPPORT SERVICES PIUCING (N<ll-MIU!aey): 
Tho weekend !tlinlns ...,ls$1,080/day, while !he hourly cow lo Sl$0 wklu IWG-bOIII' minimum. Ifill• 
CUs&omu ISb lhc VSI TrAiner to my over a ~kcmf.in tmiertosavconua.vd ~ liindno ll'liningis 
pmvld:d, the""" is WOld&)', plus ollnonnallr&vd """""""" VSI n:scrves the r!g!U 1o modiJi' thesclllb:s at 
anytime. 

S. Ol'f·SITE TRAINING SHORT NOTICE CAI'ICELI.A TION PHNALTY: 
lf•dleduled OIHIU: tnlnlnsl•"""""led with less !ban J wedcs' noUcc.lhcC""""'erwfU be rerpaorible to.. 
""Y ll'Ovd expenses losses, os well .. a SSOO penolty 10 port!colly ofT"" VSI Trainer ....Ocdulillg -.. 

'· TRAINING CANCELED DUlliNG SCIIEOULEf}0N51TETRAINING WEEK: 
lflbeCu,.,mcr..-ts!tlinln& for lll1l' """""(....ub.,., lnlio .. siolau:ss,de) while 1M VSITroincr boas!Ce, 
Customer cnust 51IU pay VSI dally mtc:1 for !roinlns nnd lnl'ld """""""' 
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10. TELEPHONESUPPORT: 
Tehopflone "'PJJCM1-'dv.ido. durin& VSil5tlllld:1rd bosl..,. hours, lslnclude<lln the Aomol Sollwln: 
Mal"""""'" ond Support f ... provided tlw VSI ills pn:vlolt!ly - !he lmlivldualt befna "4'ported. 
Otherwise. chars=hlc tch:pltonc-oron-si:c: O'linina must be complctaJ. 

11. 4PPUCATlON SOFTW4RESOURC£CODE: 
The Soum: O:>dc for the VSiawll<:otlon oo~ alons wirlt alb! oflloeMcd cusloi!ICI3,1shdd In e.aow by 
VSrs Esclow Ag<nl, Kalvoonl, Oventlft, .It Wilson, A-s. at 6 Jo- Way, SullO B, Esx>:llmdloo, 
Vermont 054$2, Allll! J"""' Ro-IOZ.S7 .. 3346, ili@""'"'Yll ..... coDL lfVSI de!iwltsla pn>VkllniiSOilwln: 
mai111<N11Ct ""ppo" due lo """"""'Y lilllun:, dlsconllnuanm of support savlccs, or VSI's bonlcnopll:y, rltc 
E<cmw A&ent will malo: the,.,...,. codell\I.Uiablclo thcC.......,.wllhln rltiey dlysofwriaennodcoby rltc 
E<cmw A&tllt. The "'uccecodc can only be !!Sed OJ-'""" VSII!ctrualcusto.,..., 

ll. DOCUI\fEl'ITATlON: 
All-ools provided clccuun!colly on a DVD by appllcatiatl and it lnclwles thou,... Rel'mm<:ll 
Monaal,lnslalledon Plsnn!ns <luldc, Rq>otlo M .. uoJ,I!UIOlloolonlnstnl<llo.., o,.una Help, ond Sample 
OW..»lthTutorfal. C"""IIICI3c:onprintuy-ba'ofcoplesn=d<:d10trllnlildcstaffiand-thclr 
opo:ndlons. Hard copy me•n•ab ""available It S15 each Olld thb ,_...15 .Wje:t 10 chanp. 

IJ. INST41.LATlON PLANNING• 
Aft<rrt<:<lvfnuourord<r, VSII>i!l...utyo•lo dtvel<lpaplsn, wh!cb will assl;n CU5fonl<r and VSI 
""P'.,;bUides for lhc vufous el""""t.s '"'lulled lo sw:wsfully complete thelnm!latlon and lninlna. 

14. THIRD PARTY VENDOR GENERAL LEPGERICASH RECEIPTS INTERFACE PROCEDURES: 
The VSI T .. inerwill confiJIIIfl' R .. Trot!Golll'13C sollwllto forlho approprla10 •<odor fntcrf..,. and will sl1cw 
the CU5LOmcr how 10 gencr.ace the ~b cxpon Ole that caal.tins I he summ117 ar detalt=l trlnsldion.s for tho 
doy (or liD)' due mgt). At 11115 polm, It lslhe C"""""'<'s l't'l'Qn>lbllity U> o:olllletthe ftnmdal softwlnl 
'"'dorlo llt1II\P for assbwM:e to import the dally balclt file for aullllnOiic flll'dllamthe ca.ltn:ceiptt or 
&"''ettllcdp sy>tem. The VSI lnllncrls not -""bl• '" import!nslhe balclt files Info '"Y lhlnl peey 
opplieudon *lftWit'C or (orcoruactfns the \'cndor. 

IS. HARDWAREPAYMENT.r.WARltANTY: 
Full poymc:nl for the hln!wuo and'>"'"""" sollww1:1s duo followlna rl<ll\'ei'J', aft<rverflles!f<m oflheon!er. 
The vulfleolion --be complet<d, solltoull poymentoean be ...... withfn 45 days or dcllvay. The 
VSI SUJll>lltd~Jnc:l!l<!dW....,Ilcs liutu.tfuur-l'ol:lom$or-li>r1JIIOCitiedpafoc!O; -
n:v!ew the Wamoty el!art pmldtd by VSI. Aft<rlhc Wlmii\IY perind or odlkln wammy period, hlnfwan: 
·-also provlde<lme ami materials mclntonanco suppon. w-and Mal......,.., Co ..... ~ ... 
p~<~VIdcd on o Depot IJIIsis ... '"'!11lro ..,....1 days 10 <amp Ide. Tbet<fo.., plan your purobases 10 loclode 
""" critlcol wrlta,ln onlcr., provide your u"" wl<)l anintmUptod DJl"''lom. 

16. VSI POS HARDWARE SUPPORT: 
To JUilpolt our POS softwate appll011fono. VSI oft'CI! a biVOII ""'&t ofl!atdwln co......,. Rlld perfph ... ts !hot 
we have evoflllltd, qualified, and coollstmlto iim<Uon pmpeliy wirlt our ..,tlwft. This n:qoi:a an I!XltllSivc 
invesunent ofre!<lurces lnoludfng labor IUid the putdo:of one or more of each lypC honiWBr<: p!Oduct. 
fucther,ihe>o: ltmiware pn><luas.,. menlli!IO S1IJ!IIOil our cuslomCI!IIIld filr lesllna coclJ solbwn: uparodo. 
M001 costomas _...we the availability oflhcsc qt~~lifio:l pn>docls, """"It saves them fi1lm ""''Crfen<lns Lhc 
...,. _, .. priiCC$1. 

0... priotily Is w ofreronly hi&h quality produ"" wllh exlcl1do:lw.lmlldts 11 <ruopeddve prices. but not 
....,.,.,uy "the lowest prices. A qualifPid produc:tll!ot Is -pctidvcly priced Is mud! """"lmpor111111 lhcn 
the lowest price. More oft<o lhan 001 a I= priced, •IICJU'IIificd produc:t,.illc•enu••lly cost mud! mGrcll>r all 
concorned. VSI honiWatc 'llf'P"" polic!to""' os follows: 

Qu1Rfltd 1'05 Hardw•rt P•rebual tram vsr- Full Svppcn: 
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VSI will be n::!!'Onolble !Or otderln& dtc pmpetly canflllllt«< lwd....., willt lite-cahleo lllld Olho< 
r-. ddivcry, insllllatlon and COIIfliJVfllllon ...tstance.roll r....ldqlbonc ~ w~ ...... nl)' """'"" 
;mnscnetts. u needed. 

Qaalltfed POS H•rd••n P'arduued from Aaofher S.t~rcc-P•rtld Sapport 
VS! is ••• n:spanslblc for n:oolvins pmblcms n:sulring from i~y ...tend~ rcsdlln& lnslallllllon 
and confi&llnllion p!Oblcms.and Mmnl)' ocrvic:o atr.ll!lcm-. However, VSiwUiprovidc llmit<d suicfaocc 
""d suppol1, dwln& thclnsutlallon of the lwdWU<. lfbsucs.,. nat """lvc:d within &Jew mimslcs, then VSI 
will eontitwero pmvidc SOil phone ISSblancc otllte ............ VSII:II< ofSIDO per ltclll', 

Hoa-Q .. Wlc4 POS Hardw2n hrdlue &run 1aothr S.uru- Limited Sappan: 
VSI docs not supportnon-VSI quollfic:d POS hon!W&Rt uslng 0111'100 suppo1t IU.... flowevcr,lfaCUSiomer 
colts foriiS1btazlc:elllld lite VSI Sllpporl penon d<tcmlfnos th" lite~ is lilra non"luallficd pO>dw:l, helsha 
wflldlswstop<fonsa !OIIaws: I)Se!ectquaUfic:d lwdwtn:on the VSI price fist, or2) D!s;;ussqualll}ing a 
new pmduct wilh VSJ llllllll&<m<nt. !fa.,.,.,.,...'"'~"""' VS!ro amsi<l<rquallf)'ins a non-qualified pmdU<t, 
we willcvllua!e the cin:umsllneoO, and if justified, will.u.mpr 1o qualfl7, lnonlerroprococd, dte CIISIOiner 
must seed an cvaiW!Olon unll It! VSI and we will lllt<mpt ID quail~ itotlhe I'IIC oUIOOibollr. The""""
must spocil\< a quaiii'Jina spendl!!lllml• IC """"""M. VSI may or may not add the pmc1u<t 10'"" pr!eelisL If 
llddal, VSI will <ondnue to suppon lhe pv<lud. u deocrlbod uod<rquallficd hon!W&ne opd.,.... If no~ any""' 
soinB quallfylns that might be "'!ulrc:d. u a ....wt ofhatdwareorsnflW&ne uppode ehao..., will be cbaricahle 
atStOOihoor. 

POS Hantware Oulle InsC.U:Itita Sup_port 
If you ""P'=t the vsr Ttaintl'to '-II fOS lwdwon: d!lrins art ansi"' ltainlng alp. you musuiiOCIOo su!llemtt 
lime in the od!ednlcto eomplelelhc soi\Mft:lrlllnlnsand tltch:an!WV~~ rastallotlon ltldconli8'Q'Illon. Thedma 
olklc:oled will VIII)' baed oo the lbree situallcos deocrlhod ""'"'e. butlhe most dnt<1:0IISIUI11n&19!11 !nvoiYc 
h:an!.....,lltot VSI bas ool qualified. The time lllloeaiOd will also vwy dependina on lite nwabcr unlt:llo be 
hmolled. If lite VSI Tllllner lnslllls IIIII <Onfia,...lhe hatdware darrins a nonnol !-hour wo!llday, then lhls would 
be fneftl<kd In the pm!o.,ly -cd onslte tR!nln& !i:e. If the VSI Tllll- is n:quln:d 1o worlc in......, of8 
hours on 1111)' &Mn dly.ln onlcriO eompl""llto 1lardwon: setup and 501\Mft: tr.tloina durios the sdtcdulcd anti"' 
vbl~ then dteC-wlllbe billed filrovC!Ilmcf""-
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.saL Cotmly 
Exhibit •c•- INSURANCE REQUIREMENTS 

This document o:antalns oil or Sansota County's 5lllndord lnsunua requirements. Those 
requirements which arw not applicable to thiS pU<dtase 0< soUdta~on have been stNdc tlln>ugh. 

A. INSURANCe 

BefOte performing arrv conlnld: Wllrl<, O>ntracta< shall prDCUll! ond maintain, during the lire at the 
c:ontnoct, unless otherwise !Siledfted, Insurance listed below, The policies al fnsur.mce shoQ be 
pr!marv and written on ronns aa:aptallle to the COunty and placed with lnsum><:e """"""' 
appn>Ved and licensed by the InSurance Deportment In the Sl2lte of florida and meet a minimum 
ftnandol IUol Best COmpany raung of no less than •A· Excell...t: FSC vn.• No changes are to be 
mode to t11ae spodftcaUam without prior writb!n spedftc apptoVal by County Risk Management. 

OlrtRttt!P \\IM JINihfe V:a:feers• 681'1'tllert5Zilfan IA!Yfaftee 6ft heftllf eF all etflj!Je·,-ees 
vohe are ta preol81! 1 se.-wlee l:Hlder tf\fs t:efltliB~ H A!QtllrH it) the lolhtS ar tl\e Ham 
'IOhere the eentre:Siar Is dlfl\h:lte•• nerttla £41\Wtte~ mtt:st pro·•lde ~••Mee ef 
·::arftep," eeMpel'!la~eft k'tswrane:e wttl&h lfteel!l W.e reetttlte~~Aen~ at Raftriil SliBltile!f, 
Qe"l!er US, AIUI Empfw; ar!t Wtdtlllti "#Mtl UIRA!I a( f\8. less ~8ft $199,999 pe:r 
employee per aeehfet'lict $599,&69 IJJMase attre!laU!, Md $1ga,aaa Slet empllt')lee pet 
IJiseese. lf a~tJ!Illeal!ll~ ea·;epe•e fer ~e Janes Aet ant: ~ftlshere ll&rilf' '/lilfhets 
&i!e5ttc a MY$t •• be tnelu~ed. ·=u::: • &ienli'IIMN: ·~he - e euemJil ,,., .. 
Ral"idatSI '/Jal"ies* Qemp~ISBYift fMJ ftltl5\; prewhle •• eal af 5\fth: 9empllllr1 l:lswetl by 
dte narhhJ ee.-aflm•n• ef Flftanetal 5:!1 wl!l!% B~:~Pe~W ef Werf•..-' Ga!'l'lpensal!lan anti 
.,wellf) le: ~· 61HM"/ rrat•Jel':o 

IJII the e\·eftt the r&.aft&:aelar haa "'teesl!!lf:'• empht)·~, lhe =erstfil~ar er the !l'llllfiiVee 
le.slftl ee"'JIIft'/ ffttt:!• ~re li'fde e't'hfenee eF a 'lo'erlee fl Eeft'l,ln51lfi!N1 &Selle,· far all 
1Se1'58JIInel 111 Uta nDI'h:si\e; All lfae:Mft'entaYan lftd l!e pNvWM te SIN:51lil Setm_.,; 
Atslt ttaMgeFReAt1 l&Sa RJr~glht!l Sl•~•; t• Reer, Satesam, fL 342i6ia 

:Z. C:OMMIRCIAL GI!NERAC. UABZUTY: Including but net limited to bodily Injury, 
property damage, cont:octual, products ond completed ap.,.tlons, wat1!rcn!lt, If under 
twenl)'-slx (26J..fe<:l: ~~ Qce_ll!t.l.l1111ne .If avar~and poBonBIInJury wltfJ llmltuf· nol
le<S thaif $500,000 each occurrence, coveting aQ work perfonned under tills amtnct. 

3 8U&RJE55 o'o\FF&fUIBILE ldi'Biw::FI!1 E!anhil!e!IF aiA!I!5 lfJ tf'IBIPll'alft 8ti!lfle5S 
IMIIRlai:!Ue f::feiiUir. al a limit af Jlallllly Nt lesa Lhan :$599,998 eaeh aeeflleM Ee u •fli"l 
all wePic ~~~l'ffted tH'Ider ttlls litftlN:~ 

&ftWa:er fwrthel' aeree!l ee o'etege shill lnehnfe fiHIIft\' rer Qhfte4, Hen 9wftei!l & 
tllrelll attt.!ft"'ellll!!5• lft the e •'!:t'lt 6aMPBeter lees Aa• IWft aurema~He!s Goatnear 
ii!!IFC!et te fftalnmlrs eoveteQe let lllri!!d St tJe11 9\une!l A~;~te l;lablll~"' :uhleh .nay lie 
:SMisfleef hy n~W; at er~deFSemert' te lhe QlrAmet efel GI!Aet-Bf fdaiiiNt) JIIKer; er S!J!Uirale: 
Btlsln!:H .•.ttte YaiR!~· pellrv: II prfo·ate lfessenger autt"'e'lfes fife 1:i5!t!l frt lhe 
btti~AIS!I, the, rrtt:f!t! IJe etUfiA'IerElaH·t !"SIIIfetl: 

4, IU31'RD1lU!' U:f.iRilDY DISUMPIG& ,.., the ~'""eJe er thl5 !eelf•IIJ the ttn" 
•ttee:ar~eus lflllerta~· IA!!!h:ldf!:! all ft'l!~!l'lefs end Jt~~bst:aRees Y\l!~ aFe 1\e·..- desl§fll-.etf 
ar !elfAtld il!l f'laal'llaus lty Rarlde ar Federal Ia .. sr bt. Yle Riles er r'!gtffallart!l e' 
Mel'ftJa Elf ilt'l"f fedetal A§eftEr,'. tf ·nerle heiA!I perfemtelflfl'o'elll!!i ti!J5M'Iflli5 11'11!~15) 
t:Re Reell ta ,Fewre and '"!I"~" ~·, ar all et tit~ fflllet,;al"! ee.e:re,e .. t~ be 
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s.AL. CconiJ' 

Exhibit •c•- INSURANCE REQUIREMENTS 

SJIII!:eUI'sRv 1dlfresseod I:IJUtft re:wle•' .,, eiiJIISWrt: Jlaue:!f; 1r huardttH rt~cUerCaJs aA! 
WeFJI!:IIJed VJhlle: earl')fftg tn:tE lhlf: eeftlR&, na ~At!~~ ·,, "'' I& ll lie ,.ertlfft'letf tn Ute 
area af lhe !tH&t del:J!I malerfal tlftlfl 6otift~i IU5lt f4arteaeMeftt hu ie1n Eei'IS-td~eff as 
te t:he ''"""'' 111d .. lfll!ttre: aAd MiJIAlaiR M'f ar aM at the folleo1IJ'g U>eftlge 
lhret~~th art alldltuhuft t1 Nt11 MIRREII 

e. &KP85AL '#hen aj!~plleable, ll'le. Glf'IIHdar :5IMIH d~ttllllt!a ""e III!IIIIBI !lb! 
aftd rtl"'ls~ 1 Qettifteate eor lMtWantc: ffturt the 8b11esaf faelll~ Fer EtrJINftl't'left._l 
r...,alfft\Ml blallllt~ lnt'dfilf\Ee• Ell'tef'fnl ilablJ~· ,er ~:elden anlt aeeldefttBI 
Beeti""'"EI!S Jn M aMai:lnt net! le55 £heft $3,99B.G9B IJE!:t' elalm end $3,999,999 In: 
the i!g§feli!te art!l :5Jiallln!lufle tiMIUPi tar ft8ft :!:UI:dtlell Si!etlf'ftftl!!e:!l 1ft en MAlUM 
net le99 lhaft $6,EIBS,EI9Q per elalnt anct $6;~s~eaa IR Yte BIIIPW!!Ja'l:es 

tf, I""*'IUIQWQ W¥WiflllW\N5P8RI't.a1lOM \'lfte:ft IJ'Pl~ilte. Ute 6e11b- tur 
sl'laU deslgRitfe lt'le h!H~ a'"d fut11kih a Gettilleate er lft!HMAee hM the ha~er 
flttr A4tteftlleblll! E:lel!lllttll'l5tftRII!e •iiU. ~tfaP.HII'I:enl! U6598 fer llehHI~ erfsfftg eut 
at ~e: tNnspeff.iltl8ft sf Nsr'tf&Y:!I me-.elfal! toftl!t ae 8ftii:O\UI~ flBt Its!! "'a" 
$11Gag,ggg ilRnvaf aaocetaR and p:awlde a \•lift EM tllen~fiR~e:: n~~t,.befJ 

•••••Nate: CER'TJFECATES OF INSURANCI! shall durty stale the hllZIIniOWI material 
expaJtUI'II work belng performed undw tM contract.••••• 

POUC:VFORM 

1. Unless S)l<!d«c approval Is given, aU poHda required llv tills conll'llet with tile 
exception ol Prol'esslonll Uablllty and Warl<ers' O>mpensanon are tD be written an an 
accwrern:a basis. Cammerdal Generol UabllitY polldes 5haU name Sanssata County 
Govemm<nt as additional Insured as their Interest may appear under litis contrlld:. 

:z. Jnsunmce AqUiremetlts lmniled In lhls cnntmct and required ol lite O>ntroci:Dr shall 
be P""'ided on beholf ol all sflb.<:antnlci:Drs Ill ccverthetr aperalfans ptufarmed under 
!his amlnoct. lbe O>nlractor sha• be held rosponslble for any mtldlftt211ans, 
devt.atlons, or cmtssJons 1n these tnsur.tnce requirements as they apply to sub
conttactors. 

3. each Insurance poKey required b'( this conlrac:t shall; 

a. Apply ,..,...,Wy tD .. d! Insured ogolnst whom dalm Is made and suit Is brought; 
except with resped: to Hmlts ol the ,...,...,.., liability 

b. Not be suspended, "*led or cancz!ed by eltller party except ofter lhlrty (30) 
calerldar days prtor wrtt!en nadc:e b'( cestllled mall, return re<:elpt requested, hos 
been given to O>unty Rl5k Manll!ltmont. 

4., The Countv shaU retaJn tha right to review, et any tlml!!, awerage, form, and amgunt 
of Insurance. 

s. lbe procuring ol required polldes ol Insurance shall net be o:anslnied to Umlt 
O>ntnlci:Dr's ilabiNty nor to fulllll tho lndemnlncouon provisions •nd requirements of 
!his contract:. 

&. lbe Contractor shoN bo solely responsible lor ~ of aN premiums 10<' Insurance 
contributing to the satisfaction of tills contract and shall be solely rupcnslbla far lite 
payment ol ali deaudlbles and retendons to which s!lch pclldes are subject. 

7. Claims Made Pclldes wiH be accepted for Prafesslanol Uablllty, Worl<ets' compensation 
and Hazan!ous Matertols, and sud! other rfstcs as are authorized t>y county rusk 
Management. Ail Claims Made Palldes contributing to the satiSfaction ol the Insurance 

~---IJceMH""'"" 22 
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s.A..c...my 
exhibit "C" - INSURANCE R£QUIREMI!NTS 

requirements herein shall N•e an utonded roPVI1lllll pertod option or autDmatlc 
covenoge of not less than two year.~. Ir provided as an option, the Contnlctm' agrees 
to purchase the extended reporting penod on cancellation or termlnoUon unleos a now 
policy 15 otrected with a retroactive date, lndudlng at least the last poHo:y ~. 

8. Certlllcates of lnsunonce ovfdendng Claims Made or O<:aJrrence Form Coverage and 
tt~ndllfons to this Contract are to be rumlshed ID S.rasota County Risk Management 
(1660 Rlngllno BouleVard, 4'" J'loor, Sarasoto, fL 34236) prtar to commencement of 
work AND a mlnlmum ot thirtv (30) calendar days prior to expiration of tho insurance 
contract, when applicable. All lnsuranca cort!ftcate5 shall be R!Celved by County Risk 
Manegement before the CCnb'ad:or will be aMowed CD commence or continue work. 

9. Nedces of Ac:fclonts (aa:urrences) and Notices of Claims IISIOdated with work being 
perfllnned under this Contract. shall be prollllled to the Contractar'5,/sub· 
Contractors/Consultant's Insurance compony and County Risk Management as soon as 
pra<tlcabr. altlir natke to the Insured. 

10. The O!rtfftcate of lnsllrance must In dUde the J'atlowltlg: 

a. ln !he "Desalptlon of Dperadons/Spe<lal PrnvlsJons'" sectlon: 

• sarasota County Government Is named as an additional fnsurtd, as their 
lnttnosts may appear on Commerdal Gen""'l U.blllty. 

Note: ACORD 2009 edition can use ·x· for Genenl Uablllty AcldlUonallnsured 
lndusron. 

b. In the "O!rtfftcata Hold.,.. section: 

Sal'liSOta County Govemmtnt 

Attn: Risk Management 
1660 RlngHng Blvd., 4th ftoor 
s. ... sora, FL 34236 

tP:!VSilnil.ab --Uoensat lnlhb 
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EXHIBITD 
Vmnonl Sy.r.tns Cloud Computing Services 

Tccb Vault 0.12 Center 

1. Comp!elo Maoagtd H.,Uo&Sc,.lcts: 
VSiowns and.,.._~~,.,....,. and communic:atlons d:vl<:cs thaure Installed ot the Tccb Vault d:i!4 ..,.,...., 
n-S)"_,. =opcnocionlli on a 24171l65 basis. VSI provides its hosting =Ices C1UfDmcrs with Ptopss Deployment 
soft"""" suppon. P.,...... RDBMS dalabo<. support. and c>tendcd hours Pqer suppon as d=lbed Ill VSI's S&k:s & 
Soppon Policies (IWdbll A In lho VS! Sales Ap-'l.lll!tlally.lhio in<:ludcs I he 11cnllns pbanc .. ppott fh>m 8:001111 
1o 1:00pm. Monday- Friday, pt.,. no chotgol'acersuppon forallod!.,.l-117 hours. As lite numbcrofhostlns....,mm 
groWJ.IIve hosting phone support lOIII be: cxp;IIUied accordinaly. 

1. TW.V••b o ... c ... ..-s ... lfmlocS<m-
Tcds Vaulr.a VSI busincu p1U1ncr, wists VSI \a pro.,ldeo:~mplete datacenterhosllna xrvleet (orVSI c:u!tonlm.. Ta:h 
Vault has a Or=! Sulldln& C.IIIIC!I Oold Ccrtlf!adon and is HIPAA. PCI-DSS, LEEDSIIvcr, and SSAE·I6a:nllicd. 
They ~~teeomntly inlhe pn><c>:~ ofLEED Golda:nlr.allon. 

Oaca Cultr Sptcc: 
APC lnfnSauX= In-!low <OOlllls and lnmlld!Cu:adon tccbnolosy with multl .. tad: c11illmic:oollna """"'
u,.. Sdloeider Eh:<lric LAN lntql1l<d COM!IUium software ID- focllity opendlonslnd dela collccdon. 
APC Keyaud tldt..,..ril)'. 
HIPAA-complil1nl r..,llll)' wilh ....nor walls bulltiD Homcbnd Sccwity spccifte>dom. 

Data Caner Caallq: A Ea";~lro•nrnt: 
APC iodustly-tcadinsln·RDw cooling IO!Ih lni<F\<d humldili<:ll!Dfl. 
Cooling IICCOIII1110dolos 5lalldanl. blsh density,-' super bish d=lt)l ntc1: onv........._ 
Fully redundant N + I lllthitemn:. 

Sccuri17 A Aceas: 
Mmi-Tntp ac:t:CU-Only with dual-!Odor 6nact biometric :ICOIIMd lntejp'lled HID pmxindty """""· 
Keycard and biometric lidlity-. 

• AUlhoriaed VSI......, 24171365. 
Vldm..,rve!IIIUICC cameras, intcmol and ClllCmal, 24flll65 bu!J. 
Loc:aled""'"doorto Soolfl Surllnpon Poll"' D....,.....~ 

Pawen 
Data C..ICTUPS lnliulruduro U$CSAPC'S Symnu:tr:J S)'stems, 
Fully redul\dm.tN.' + I di;IJ,JXI\\'9:[ccd$1ium I\ PC PDU:s. 
Automat!< _.,..bodc.up sys1ems dual8001c.w diesels. 

Internet Strvl..., 
O.ta Con..,. Is ISP c.m ... neulnllillc:illl)'. 

• Twotlcr-on<provldm-LrvelllliKIFalrpolnL 
Tccb Vaolt ioa 11011eon ...,h ...-rio:r's n:zional SONET rins. 
Dull fiber IOIIU:s insbllled liom both pro•ldao. 
Vitlllolly ul)!lmiled lnlmle< "'!*il)' available. 
lntemci utili= Border G""""y ProtDcoiiD provide !Gil% inlcmctai'Ollabilily. 

AddldtnaJ Teeh Va~.tlt P'aa.ra: 
14171365 Facility Envitt~runcnl.ll Monimrinr by To:h Vault 01:11t 
3M NOVEC 12JO C.1 ... Apt Flro Suppression Apt. 
Hardware Monltorins (SNMPI and Di.,...Uo. 
Opcrallna SJIS!= Monilatina""" P:tlcft Mllrl>gement. 
Neb>Ork da<:umeniJitlon. dlqrw. IN!d c:opi .. of configur>ticn files. 
Envlronm<:nlal RAck Rtpcniag (Power, Cooling, Sewrity. & BlliKiwidlh Ulllfzollon. 
100%uptime!Orband1Nidlh andpo-. 

~VSIInidwta_U~~ 

·• 
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J. VSI Ma .. &td Hosdq Senka: 
RedundAnt bostina ""'""'-=and swfldleo wlllt ..,,.mille mil-over. 
~ Dtploym:nl .otlwvo support and l'nlpm IUlllMS d:llabue I'JilP(Jrt. 
A........-lc VSII""f'f'l!l updaca INilh deployed ""bc!U..I upgrades I= VSI So~Mwe Upanofc Clleeklm). 
O.oabue doily bodcop and dauzbase........, as""!-..!. and copy lil>eCO demo. 
RecTr.u:ad WebTIIConly ~ed-ll scrvl=(NoiCO boused os a pneral moll......,ct) 
Reaur.riy scheduled Vuln<nlbilily A......,.,._ 
M..,.&al hoslin& ..,..ica 11111·YIM15 pmu:dlon. 

• All \1M =vices""' hosted in • priv"" cloud. 

4. VSI Addldo .. l Cha~ H ... ltoaScJ...-
• Periodic daoabose pctfi>nnona: audits .. d lllnlna-

""isud HTML deYciopm<nt orsplasl\·pai'S and irnplemenwlon. 

5. SSL (Scco,. Soe- LayC<I Ctrtlllcarr. 
VSI wlllpJOvldc ll1e SSL Ccnlllcab:l\lr the hosdng,.....,_ While the now of-b<lwccnthe hOJtlna....,.,. and tho 
C-'s"""""' uscn'ls c=ypood usln&lho SSL pmvlded, VSI is not mpo"'ible for!ll1Y IOSI ofdom beycnd out 
ocmuol. 

6, Fl"' WaD Rolto: 
VSIIso-lble for<OIIRsmingUd moln!alnlna the fuowali roles for the hostin& scrv..s and IW11 nodfy the C"""mcr 
ofaoy t:han&esihal"""!d impad the Cuseo_.s""""" IOthe spplicallo• da!abose The CustDmct Is ""'"""lblc l\lr 
configuring and mainlllnlnalbowall rulesl\lr ell CustDmcrloca~lons. 

1. Periodic Ho.f.Joa Smen Malata•nc:c: 
VSI will pmvldelhc C.......,.. with advm!co notkc: when the hostlng serv ... will bo .... ..noble d11010 sdleduled 
main.....,.._ VSI will coordlnalc will\ lhe CU!IOmer 10 mlnlm!ze down dme l\lr scheduled mein.....,ce. 

!. VSI HIISIIqS.,...ro Tcc ... kol Sopport: 
If the..,..., of a leOltft!<:al problem .. ,.., witbin thc.yst<lm or leelmology under VSI m•••qen!C:ftl, no dwp w!llljlply. 
For example, a tcdurieal Wu<, sueh 11. yourllostlna...,..cr l>c:comes unrcaebabledue 10 • network or~ fallure. 
This ....,pie is lilt n:r .... cc P"'JJI"'S 011ly and should not bo mlsmnstrucd 011he lllllylssuelfW mlaht arise over~-

9. ERI PI)'T,.... Lleease: 
The Customer tnUJZ.ltccnsc oneafthc VS£ c:=tltted ER1 c:n::dit wd i~ bJ process office snd online payments :Lad to 
""'""'lhal credit ....S dll& is~ lind secure. lfp!ndeblt ....S po.ymcn<s an: to be occcpted, lhca • VSI ERI pin 
debit =<I lntafaco will bo "'luir<d for the !limO p:oC<SSOI'. lfcbeek paymeol4 ... co bo p!OCCS5ed doctmolcally, a VSI 
.check lnlcriil::e will olso be "'luin:d. 

,o; ifiii~r~ · 
Then: •hall bc no do""dme pct111hy for schoduled opctldng sy.u:m up~ selleduled l'ropm oollwm updates. 
sppllcallon soft...,. •Pifldes, DI'IS .... ..,. and llpplicallon do<abase uppodcs. Ex«p~ for lbcse scbeduled downlim=. 
VSI exp«U aver- opdm<. Thm:fore, if the soll>wntappllea!ians ""'UlliYDiloble r ... .,..,.,... .... for"""" ll1ao 29 
hours of a colll of!750 hou" In •eatendlr ywduc 10 hosdng ,....;..., VSI wiii....Ut t1tc cusllnncrwilh a Jl"'l''ll:d 
omount for any IQst dm.: exceeding 29 hours to lhc =:u=t U tnlnuk!S. 
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.. 

EXHIIRT "E" 
FilE SCHEDUlE AND TIME UNE 

Fee Schedule 

Deliverable Task N"""' AmoUnt Price 

l'tlaseOne Pn>!ect Initiation· hf weeks 3-5 
ProJect Planning 
ProJect ICk:loff Meeting 
lntefVIews and Data COIIectlcn to d<11eloo svstem setup 
Database setup and pcpulatlon of data 
Roc:Trac Training 
Ongclng Protect Management 

Acuptance Pilasl! an~ D<IIIIHUObles $ -
Phase TWo lm!!f_omentallon • • of weeb 2-4 Amount Price 

Han:fwan as requlr~ to support conlljuratlon, up to !Jnellem 
total 
Han:fwateconfiauratlon 
Implement Modules. 
User Ucenses Ktlvated 
RecTracTr.alnln• 
1/2 RocTra</10 SVstems/WebTrac./PayTroc/VSI-add on costs $ 27,278.00 

ACO:IItant:ePh- TWo Delivt!IT1blt3 $ 27.27&00 

Phase 
Three SOftwareTralnlnnndAa:optance-jofweeb3-5 Amount Prlca 

RecTracTralnlno 
User Ucenses attlvated 
Validation of lmpfementatlon, lncludlns sTsn-off f"or each 
modula.Purchaso¢. ...... .. . . . . . 

Actlllltv ReRistrallon 
Facility Reservations 
Pass Management Photo 
Polnt-of-Sa!e/lnwntory COntroi/Tidcets 
Polnt-<>f-Sale/Tilntre/Venue Tickotlnl 
LO"!!UO ScheduHns 
Equipment/Site Rentals 
COUrt RosetVatlons 
Incident PI'OCO$$Irnr and Reporting 
Systems Administration 

Validation of Interfaces: 
Sl<vloilx 
RecTracGenerai Ledger 
Attlvltv Registration Custom Brochure lntedace 
Placeholder f"or addltlonai2S ffconses te $300 each) 

112 RecTra</10 Systems/WebTrac:/PavTracJVSI·add on co.stS s 27,278.00 
Acrept~J~~U l'luw! Thtt!e D<lllvorobltt $ 27,270.00 
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--- ... -~-----

As 
lncui'Rd Mlsullaneous Amount PJite 

Hardware (Nat to Exceed I $ 15,005.00 
Tralnlrnr (Oti-Slte/Dav Flat Dallv Rate of 51,340 x 261 $ 34,840.00 
Addlllo11211.lcensesover 39 (25 ~ $300 eochl s 7.S00.00 
PI'D8fi!SS OponEdsa Software (Move to Phase 1? Check w~h 
'JSl) $ 7,'220.00 

5Ubtota1Artn....-d $ 64,565.00 

Ann...J Annual SUpaort-lftd Servi<1!S Amount Price 
YurOne Annual Software Support, Malnlflnance, Appllcltlon Uper.ldes 

and Hcatlng:5ervlcu (Not ta E'Jca!edl•startupon Acceptance 
Date. $ 36,366.00 

Yearl\oo Annual Software su:i:rt, ~=c•, Application UPJ!radts 
and HostlnRServlces Not to s 50,000.00 

Yearlhrte Annual~~"' SU~fr"'• Maintenance, Applk:allan Upgrades 
•nd H.,.t Seovlcu Net to Exc .. d) $ 50,000.00 

Y-Fow' Annual Softwan! Support, Malnten .. ce, Application Up&l'ildes 
(Option all and Hosdn• Seovlco;. iNot to Exceed! $ 50,000.00 
Year Five AnnuaiSol'twlltlt Support, Ma!nll!nance, Application Uparadu -
(Optional I and Hosting serviceS ·!Not to Exceed I $ 50,000.00 

Subto!l>l AnnuaiSUDaMt and 5eovlus $ U6,36&.00 

Total $ 355,481.00 
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$1!,000.00 

T_So __ ...,Sa __ 

Grand Total- Hardware: 

HardWare {VSI Qualified) 
VSI Quole Number. 3682-t 

Pl .... RaY-Hotn on lMt Pa!lll So-.. Prfolng Is Valid For 120 0~ 
Hardwwa Pricing .. SubjecttD Chat9 

SI!,OCO.OO 

J11,000.00 

$11,000.00 

SI.OO 

suo 

$15,005.00 ,.. .............. 

II 

SO.Illl --
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Duafpllon: 

Proposal Summary Pricing 
VSI Quote Number: 36824 

Please See Detail Breakdown 
an Following Pages 

Ptooparod For. 
Contad Name: 

Eahlhll B • -T= & W.bTtac Soltwant 
Slruata county, Sarnata. FL 
OlnMlll Ouchena, Proc&mKn~tnt Analyst 
ddocllanoGocgov.nat Contacl El!lllft 

Appn7<od By: RoblriWIUay (bo ............ nl:ll"'lomi.COml 

S!a...,.911Paollwa,._(_ Cilj>(ln ,,.. ....... ....,_....., ...,..,,..,,,_ ~,...Cilotdt.., 
Vcu an lilo add U. PMP to IOP!oOre lnlatfaet t2 pdtt mullS-calor p&utic: photo 10 c.rds. 

2 fn ORWta uu the ~I touch~ opUQn In ott. modules, youmu.t also llclnsah POS lnwntory modlie. 

3 lrt J:t'deriO _. tt.~tuudr ltrNllo;Hion (Grl~ Slta RentliJ) k1 alher mocUes. )'CIU mulllllso licensao lhl POS I-modulo. 

4 Tho--Syst .. b.......S ... IIao-lbnoollh2"t ........... --. Thoptciogfotlheldllllmnberol-ld 
c:onamnt IZSII'IIs foand OR lf'la Rec:Tr&Gquall paa• undltlbt~ ~ MdiarL TWo cmQI!tlnti.Da W lnduded 
..,. ibltputb~H rlthli btRecTqcmodula. ~<:crnClmltll U:Waltl priceltts.Adctftk::rlal U... Ovw2(~. 

5 VSiusu.4Gl.Progra1VtOO~toltwnlfodavetopavJWpfuylti'Rer•IN10~•~ ThiP~ 

__ ....... _..., 'NoiiCllont. SQi. Clont-ODBClJOilC-·---""""'"· ~~-- .... ....--O-W011c-RC811S~---... s.-..)_ ... _ 1 Sl)lofbc .... -..,__,,..,.,_,_,_,..,and...,.,._,...,IISI..,opriol_fot..._, 
-....-.... --.. Po .. aiConlaciiiGcogrr_.,.. __ ,.,.,_1at3. 

7 You can Mltd tttri cfUM ~.....ty 100 atardlrd Gl.&ntdl~atld 4 AP irCtdctlatiNI ptfc;l. r aCUMOm n.mc. • 
11fffld. VStllt!lpnMdeat(UDla. ...,.m&irwlrlg .. ~ n.•:.,..ntnta~Son~fardl~ -• follala~ 
n.vstntnetwiiH&tcl(dlliUI:)IM~IewtndcwinledacllnR:teTr.IO'GaltT~Widlbowcuelomerhowto~N 
balch~ lit U\tlcontalnl thl asnmaq ordltded ~ lottl'le ~(orar, lt*tan;~t). Al•pow. ttll VII cm.eornn 
~ to=nlacllhl ftnii'Cilltoftwn wndortoatr~n~~ f« ~to lmporl htb&d; llelor~tallec:att ,..,..,.. .. .......,._._ 

a 111a Hallfrlo SenlbJ f•dllll NOTh:bM 1M scfhma aMUat~ r..s. 
Pllor.IO_lhl __ ... __ la_UW4Ndhlrtanal-" --ciVSISidii"rcr··" 
ads~Uanat~ ll1d schd.tlng, m.-3-1757 ~opUanta,. tm.t~at't'8~11)*" eom. 

9 WtltTrte eNbla VOW' c:us&cmeta to pfl)C81 RICTtae: fr.W'IUclfanlnMJ.tlrM Ulll'l• ~ \1&1 the rnlilmel 

11>eWti>T""m--NDT-"'t~- lf_IT_or_.,.,........., ........ not ..... 
GfJ1 .... toJtl wttl urwt. ttwt vsa can otrertbls Mttt hoJing .s.tMot. THs ~Mr\lfcl nat 1 montNy fae~ezn be 
.,.,.....,_...,.-... .,.-. VSicon ........... 7DU'IT-"'tor""" ____ lhl 
--ofldd!llglflollilobT,..._ .. ...,, ... ..,....,-...., ... -..........,.,.w, .. b_,.. 
Mtdl to be qwlad. VSI blta ary hednQ ...W:. on al _.. ...... Aftar!J'Ietlnl Y'lt. tNt anotn llaidcrHIC f*l'antual 
maitllnwa.._ 

10 Wdlftae ~ 18C4Uke~ RecTtac lblnHd modbtlalll Ofdarlrl ptoc:m1 MbtnlnACtlonl. 

1t Moali*Wtlfnc~ patrcn aazss IO select fcn::l:lcWB on •sntlrt plloMmoW. bn:lrirler, Sklc:a "*lie RKTtae it brvftw 
ba.Md •• ft dlrvicliiOS" ~lplndelll &a &Ida RdcTracis lamwlll'li...t lit c:ll'vir:IWCB ~ f~ a.ch D 
~ • fte tine,~ in .a dill,~ a~ ftfNWtt:s, tMtfn; • paymcrt, ll1d ~ Jheltpau Un:oa a11 a 
rc-~11• ~thai patrons w1 be tbll:toa=est onUHI!rpi\Cnll. Nl ,a.wtW~:tel.-:t ~ th:al:._ ~!lor Yatlle 
WtOTtKWUI be~JeuOO'etthll onlllcenUffe. lrt ~ UobAI\VaTtacer~CXmP..., lloftnl ~ 1\afha\<e 
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CERTIFICATE OF LIABILITY INSURANCE 

Vermont Systems. Inc. 
12 Mark•tplace 
Essox Jc~ VT 05452 
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214 N. Hogan SL, Suite 310 
Jacksonville, FL 32202 

8E D!UVER£0 IN 

ACORD 20 {2010105) The ACORD name and logo ;ue tagfst•red m~rk1 of ACORO 



NOTEPAD 

Composite Exhibit 1 

•HSVRED'5H•'-''e VermontSystams,lnc. 
VERM019 
OPID:BR 

Pot.OE 2 
I!Alf 08129114 



Composite Exhibit 1 

sLem:tv. 
RESPONSIVENESS/RESPOSIBIUlY MA'IRJX 
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TOTAL BASE BID NOTES I COMMENTS 

Actl"" Sl>ltcd lhe total 
s voertnvestment Included en 

ActiVe Network y y y y y v y y y Ill $530,:!37.10 prldng from the Prlt:e proposal 
form end point alloaotlon 

ouldeHnes. _ 

~-
e•Tr&k·piiiS y y y y y v y y y N $115,000.00 

";t 1\.C. System, Inc. v y y y y y y y y N $87,675.00 I 

US eOirect Inc y v y y y y y y y N $172,900.00 

Vermont Systems, Inc. y y y y y y y y y Ill $226,334.00 
--------·----

• 
ftESPONSIVEl\IESS MATRIX ·IIEVIS£0 05/21/U. 
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SARASOTA COUNTY GOVERNMENT 
PROCUREMENT 

NOUCE OF ACTION 

REQUEST FOR PROPOSALS ("RFPn) #13231300 

RFP TITLE: Recreational Software 

SUBMITTAL DEADLINE: 04/10/2013 

SUBJECT: NOTICE OF RECOMMENDED AWARD 

Based on the Sarasota County Evaluation Committee's review of proposals 
and oral presentations conducted on - May 23, 2013 with Active Network and 
May 30, 2013 with Vennont Systems Inc, Sarasota County has ranked 
proposers responding to the aboVe referenced RFP as follows: 

1. Vermont Systems Inc., 
2. Active Network 

It Is Sarasota County's Intent to Initiate contract negotiations with the first 
ranked finn. Upon completion of negotiations a contract will be submitted to 
the Sarasota County Commission for approval. 

Data: 6/26/2013 

RPS Notice at Action (Recommended Award) 
Version 1.0 Adopted 01/09/12 

' 

I 
! 
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() REO.UEST FOR PROPOSAlS Q 
FINAL RANKING 
RFP 1113231300 
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QWS3270X 9/2/2014 11:02 AM 

FAML6350 VS .1 ** N\"1 COJ FAMIS PRODUCTION 
LINK TO: ACCOUNT SUMMARY INQUIRY 

•• 09/02/2014 
11:02 AM 

FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 

12 2014 
OPCP327ITD 
069427 
IT0921 

CURRENCY CODE 

PROJECT 
PROJECT DETAIL 
GRANT 
GRANT DETAIL 
USER CODE 

s 

04 

ESTIMATED REVENUES 
REVENUES 

UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 

REMAINING BALANCE 
Fl-HELP F2-SELECT 

G014 - RECORD FOUND 

ITD CAPITAL PROJECTS 
BF-COMPUTER EQUIPMENT 
RESOURCE MANAG~!ENT SYSTEM 
RESOURCE MGMT PHASE 1 PARK MANAGEMENT 

SEPT 

F9-LINK 

2014 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

F4-PRIOR 

ANNUAL BALANCE ALL 
.00 
.00 
.00 

250,000.00 
.00 
.00 
.00 

250,000.00 
F5-NEXT 

F10-PRIOR-MO Fll-NEXT-MO 

YEARS BALANCE 
.00 
.00 
.00 

250,000.00 
.00 
.00 
.00 

250,000.00 
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QWS3270X 9/2/2014 11:02 AM 

FAML6350 VS.l ** NW COJ FAMIS PRODUCTION 
LINK TO: ACCOUNT SUMMARY INQUIRY 

•• 09/02/2014 
11:01 AM 

FISCAL MO/YEAR 
INDEX CODE 
SUBOBJECT 
PROJECT 
PROJECT DETAIL 

12 2014 
OI?CP327ITD 
38485 
IT0921 

CURRENCY CODE 

04 
GR!INT 
GRANT DETAIL 
USER CODE 

s 
ESTIMATED REVENUES 
REVENUES 

UNREALIZED REVENUES 
BUDGET 
EXPENDITURES 
ENCUMBRANCES 
PRE-ENCUMBRANCES 
R&~INING BALANCE 

Fl-HELP F2-SELECT 

G014 - RECORD FOUND 

ITD CAPITAL PROJECTS 
BANKING FUND LOAN PROCEEDS 
RESOURCE HANAGENENT SYSTE~l 
RESOURCE MGMT PH.'\SE 1 PARK !·1ANAGEHENT 

SEPT 2014 ANNUAL BALANCE ALL 
.00 250,000.00 
.00 .00 
.00 -250,000.00 
.00 .00 
.00 .00 
.00 .00 
.00 .00 
. 00 • 00 

F4-PRIOR F5-NEXT 
F9-LINK FlO-PRIOR-MO Fll-NEXT-MO 

YEARS BALANCE 
250,000.00 

.00 
-250,000.00 

.00 

.oo 

.00 

.00 

.00 
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CERTIFICATE OF LIABILITY INSURANCE 
:J:!~. :~s.ISSUED AS_ A Ml\ooc~ OF ovl'l ONLY AND CONFERS NO RIGHTS UPON THE"': lo,. HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS C~f!!!FICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

: u~ AND THE I HOLDER. 

, • _ If th~ ' holdor Is an """' .. '"""~ , tho 1 must be • If ; -,j'~~;J IS_ , subjacUo 
the_~~~-s~ holdfi- irl iiau ~;:.:~-p~i~cy,- ~ria-,~- I may require an endorsement. A statement on this certificate not confer ·rghts to the 

\';,~~PI~·- Wllll&ton EJohn I r~ ..... rht Lone _ 

ohn '"• 

:INSURED Inc. 
12 Market~~·~-
Essex Jet, VT 05452 

I INSURER A• 

I INSURERB' 

lcNSURERC > 

I INBURERD• 

I INSURERE: 

I INSURER,, 

oat Llovds 

IJtiM =~ MUCYNUMBER i,~ UMITS 

fA~ 1.. ~~~ Is 
~ =:J CLAIMS-MADE [!)OCCUR X 'navoo.><A< 02 01/0112016 ~ I$ 
1- MED EXP lA"' • Is 

I CPW<l r 1 PeR: 

~·poucv[!l~~8i "[j"Loc 

HI-:-:~= . I IUABILITY 

lA ANYAUTO 
- ALL OWNED r- SCHEDULED 

:! 
AUTOS tK AUTOS 

NON·OWNED 
....:....:... HIRED AUTOS r AUTOS 

IOB\19813141 02 01/01/2016 

"'"""' 
' ADV INJURY I s 

Is 

Is 
'I 

01/01/2016 ,~"'" • • 
$ 

s 

• 

NAICO 

300,0001 
.. 5.001 

~~~~=~ ~· s 
A EXCE83LIAB f 1 KJB'V98131•4102 01/01/2016 01/01/2016 0 

ro•oiXIoer••~~.,~~10.00~0~4------------+----+---~~r-~~·------~ 
~ xl~~~·~ 1 1, ·"'·· 

l

A e :::~.'~ I , .... ffJrN,. ,.. 02 01/0.,,,,.2015101/01/2016 ~~DISEASE:.. 
1

: 

.. ~ E,L DISEASE ..... , •• I"'~ I • 
1: 

Each Occ 

I moy 1 • m"" 

l~c:~i-!ty~:~io~f~:~ -T:·~-,·~:::~·~t'"! . .,~~ ·~:!:·~·: ff t; 1 B member a, officers, of'fioia.ls, emplyu~t and agent• ar~.nam~a ~a in•urad on General Liability. Professional Li~ility 
\,;,~!.... Tachnology, Privacy & Cyber Liability .coverage. 

~~=d&Ya-notice o~ cancellation for all reasons other than ·non-payment, 
lill)n~JPal'lllent is lS Days. 

CERTIFICATE HOLDER CANCELLATION 

....... 

City of Jacksonville 
Parks & Recreauon 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES l!iE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

214 N. Hogan St., Suite 310 
Jacksonville, FL 32202 

I 

ACORD 25 (2014101) 

AUTHORIZED REPRESENTAnV.E 

John McAuliffe 

® 1988-2014 ACORD CORPORATION. All right& reserved. 

The ACORD name and logo are registered marka of ACORD 



CERTIFICATE OF LIABILITY INSURANCE 

12 Market 
Essex Jet, VT OS452 

joB\19813141 02 

ioBI/9813141 02 

!wDV9813126 02 

VEHICLES (ACORD 101, AD'~IIonll Remtrkl Schedule, I'IIIY be attic had If mare I pilei II requlrttdl 

a membera, off~cera, officials, emplyae~ and agent• 
insured on General Liability. Professiona1 Li~ility 

Technology, Privacy & Cybar Li~ility coverage. 
o~ oanoellation for all rea•ona other than non-payment, 
15 Days. 

City of Jacksonville 
Parks & Recreation 
214 N. Hogan St., Suito 310 
Jacksonville, FL 32202 

ACORD 25 (2014/01) 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES aE CANCELLED BEFORE 
THE EXPIRATION CATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED 

John McAuliffe 

The ACORD name and logo are registered marks of ACORD 



SUBJECT: Piggyback Sarasota County Bid #13231300 for Recreational Software License, Maintenance and Support 

BID NO.: PSC-0625·14 OPEN DATE: 11/0512013 

GENERAL GOVERNMENT AWARDS COMMITTEE 

KINO AND BASIS OF CONTRACT: Piggyback Contract - Initial term of three (3) years beginning November 5, 2013 
through November 4, 2016 

FOR: Parks, Recreation and Community Services 

BASIS OF AWARD: Piggyback 

NUMBER OF BIOS INVITED: NA NUMBER OF BIDS RECEIVED: !:!A OTHER: !:!A 

SUMMARY OF BIDS AND RECOMMENDED ACTIONS: Recommend approval to piggyback lhe Sarasota 
County Bid #13231300 for Recreational Software License, Maintenance and Support contract awarded to Vermont 
Systems. Inc. In accordance with Exhibit A, for the service period from date of this award through November 4, 2016. 

Recommend approval to award Vermont Systems, Inc. in the not to exceed amount of $250,000.00 for Recreational 
Software License, Maintenance and Support to be executed by formal contract thru the Office of General Counsel and 
encumbered by master blanket purchase order issued through purchase order releases. 

Account Code: OPCP3271TD 069427 IT0921 04 
0PCP327ITD 38485 IT0921 04 

Attachments: Recommendation Memo, Vermont Systems, Inc. Agreement, Vermont System, Inc. Pricing, Risk 
Management Insurance Approval, Sarasota County !lid #13231300 ranklngs and award, Account Summary Inquiries. 

() Purchasing Analyst Respectfully Submilted•-::::-t1f-.~~4~~a.::::... ~ ('1\fl/' Amy Col 

CONCURRENCE BY: Daryl J ph, Interim Director Parks, Recreation, and Comm ity rvices 
(ALL AWARD ACTIONS SUBJECT TO LAWFULLY APPROPRIATED FUNDS) 

ACTION OF GGAC COMMITTEE ON RECOMMENDATIONS ABOVE ( I 
MEMBERSAPPROVING 3 ~EMBERSOI;APPROVING .... ·- . ~ATE . Dge;,<f \* 

OTHER _____ _ 

ACTION OF AWARDING AUTHORITY DATE: __ ~=~~:_,y.Y;._ __ 

APPROVED: ____ ~----- DISAPPROVED: ________ _ 

OTHER: ______ ~--------------~-------~.--------------------
SIGNATURE OF A~f@?J:i~M!Wilr~· cttmiv.,:-e ~~ffll'll!~=:z.o~~l'-,l,;a<J-""':'Mil~!I-':~~"'""'9'7"'-----

For: Mayor Alvin Brcwn 
Under Authority of: 
Executive Order No. 2013-04 


