Jacksonville Human Rights Commission
117 W. Duval Street, Suite 350
Jacksonville, FL 32202

City Of Jacksonville
LIMITED ENGLISH PROFICIENCY (“LEP”) PLAN

OVERVIEW

Limited English Proficiency (‘LEP”) is a term used to describe individuals who do not speak
English as their primary language, and who have a limited ability to read, write, speak, or
understand English. In order to continue to receive federal funds, recipient jurisdictions must
provide services to LEP individuals, must maintain an LEP Plan which is continuously
monitored, and must certify compliance with LEP obligations to varicus entities of the federal
government from which the recipient jurisdiction receives funding.

The following matrix outlines the law and policies relating to obligations owed to LEP individuals:

LEGAL AUTHORITY FOR LEP COMPLIANCE

Title VI of the Civil Rights Act of 1964 LEP Executive Order 13166

» Federal law » Federal Policy for Executive Branch

» Enacted in 1964 = Signed in August 2000

» Considers all persons = Considers eligible population

= Contains monitoring and oversight = Contains monitoring and oversight
requirements requirements

= Factor criteria is required, no » Factor criteria is required, no
numerical/percentage thresholds numerical/percentage thresholds

= Provides protection on the basis of race, * Provides protection on the basis of national
color, and national origin origin

» Focuses on eliminating = Focuses on providing LEP persons with
discrimination in federally funded programs meaningful access to services using the

“four factor” analysis

The U.S. Department of Justice (“DOJ") and various federal agencies have developed guidance
concerning the responsibility of recipients of federal funds to LEP individuals. The guidance is
provided to ensure individuals in the United States are not excluded from participation in
programs, services and activities receiving federal funds simply because they face challenges
communicating in English.

1 | Limited English Proficiency Plan 23 March 2018



The intent of the City's LEP Plan is to ensure meaningful access' to programs, services and
activities provided or funded by the City where substantial numbers of residents do not speak or
read English proficiently. The production of multilingual publications and documents, and/or
interpretation at meetings or events, will be provided to the degree funding permits based on
current laws and regulations.

A. DETERMINING THE NEED TO PROVIDE LEP ASSISTANCE

As a condition of funding, the City department/division or agency which receives federal funds®
must take reasonable steps to ensure LEP individuals are afforded meaningful access to the
information, programs, services and activities the department/division or agency provides to the
public. There are four factors to be considered in determining “reasonable steps”:

1. The number and proportion of LEP individuals in the eligible service area;

2. The frequency with which LEP individuals come in contact with the program, service or
activity;

3. The importance of the program, service or activity; and

4. The resources available to each department/division or agency and the overall cost of
providing LEP services

Federal guidance suggests recipients have substantial flexibility in determining what language
assistance is appropriate based on a local assessment of these four factors.

1. The number and proportion of LEP person in the eligible service area:

One important step towards understanding the profile of individuals who could participate in
programs, services and activities and information provided by the City is a review of Census
data.

U.S. Census Bureau 2012-2016 American Community Survey data, and data on Duval County
9-1-1 calls for which telephone translation services were requested, is attached as Exhibit A,
and suggests that Spanish is the predominant language of LEP individuals within the City, with
these individuals constituting approximately 42,988 persons, or 37.9% of the City’s population.
Further review of Census data’ suggests that the next most predominant language for City
residents not proficient in English are persons who speak Tagalog (Filipino) and “Other Asian”
languages.

Those languages which fall under the category of “Other Asian” languages are listed on Exhibit
B, which indicates that in the City the predominant “Other Asian” languages spoken by LEP
individuals are Vietnamese, Chinese, Korean and Cambodian.

'Meaningful access is defined as “...access that is not restricted, delayed, or inferior as compared to programs
or activities provided o English proficient individuals.”

*Whether directly, or as a “pass-through” to other recipients/sub-grantees.

3See Exhibit A and B for percentages and numbers of LEP persons speaking other foreign languages.
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In summary, Census data suggests Spanish is the predominant language spoken by LEP
individuals in the City, and this prong of the “four-factor analysis” suggests that the City should
provide Spanish language resources, with continued monitoring of the need for services in
Tagalog (Filipino) and other Asian languages.

2. The frequency with which LEP persons come in contact with the program:

The next factor to analyze is the frequency with which persons who speak languages other than
English interact with City departments/divisions or agencies. To help gauge this metric, a
preliminary survey of interactions with LEP individuals will be solicited from each
department/division and agency which provides “essential” services (see Section 3 below).

As LEP compliance is an ongoing obligation of recipients of federal funds, future surveys will be
solicited from all of the City’s departments/divisions and agencies, and other tools will be used
to monitor interactions with LEP individuals.

We also reviewed requests for telephone translation services received by Duval County’'s 9-1-1
system. As may be expected, these requests reinforce Census data showing that Spanish is
the language spoken by the majority of LEP individuals who interact with City government, with
3,760 requests for Spanish translation services in 2017.%

Anecdotal evidence gleaned from staff of the Jacksonville Human Rights Commission (the
“JHRC") and from colleagues in other City departments/divisions and agencies also suggests
that requests for language assistance predominantly come from LEP individuals who speak
Spanish.®

The JHRC has also received requests for language assistance in American Sign Language
(“ASL")" and Croatian. JHRC uses a third-party vendor, Language Line Solutions, to initially
process requests from LEP individuals for immediate service. Language Line Solutions
provides language interpretation in over 200 languages. For more in-depth language
interpretation services, the JHRC uses Language Services International Corporation. The JHRC
has Pre-Interview Questionnaires available in Spanish as well as housing brochures in Spanish,
Tagalog (Filipino) and Russian.

In light of the forgoing, we believe this prong of the “four-factor” analysis militates in favor of
making City services available in Spanish, with continued monitoring of the need for services in
Tagalog (Filipino) and other Asian languages.®

‘See Exhibit C.
>See Exhibit D.
*The JHRC has one (1) staff member who is fluent in conversational Spanish.

"Requests for assistance in ASL are dealt with as requests for reasonable accommodation under the Americans with
Disabilities Act (ADA), as amended.

®As to further monitoring, see below.
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3. The importance of the service provided by the program:

While all departments/divisions and agencies provide valuable services, many
departments/divisions and agencies do not provide programs, services or activities that are
considered essential — i.e., the program, activity or service provides immediate or emergency
assistance, emergency medical treatment, or services for basic needs (like food or shelter). The
majority of essential services provided by the City fall under the operations of the Mayor's
Office, in particular the Jacksonville Fire and Rescue Department (“JFRD"), and the
Jacksonville’s Sheriff Office (“JSO”). Perhaps most notable in this regard are emergency
management services and emergency medical services, which may truly involve life and death
circumstances.

For guidance on hurricane or storm preparation, the City’s Emergency Preparedness Division
(“EPD"} provides 79 language options on its website, JaxReady.com, along with access in those
languages to a JaxReady application for persons with special needs.” The Emergency
Preparedness Guide is also available on request in Braille through Disabled Services. All
postings on JaxReady.com comply with ADA accessibility regulations.

EPD’s website is the City's main avenue to quickly disseminate information in a variety of
languages. Due to the translation feature on the website, all announcements made through the
Joint Information Center leading up to and after the storm are released on the City's website,
COJ.net, which features the same translation services mentioned above and are ADA compliant
with regard to screen reading technology. Leading up to the storm, JFRD's Call Center functions
are transitioned to 630-CITY, which provides the caller with the option to request language
translation if needed.

Shelter openings and resource distribution sites are also posted on the City's website. The Red
Cross provides interpreters/translators at evacuation shelters. To assist with communication,
shelter kits contain picture boards and signs with common images. The EPD’s inventory also
includes UbiDuo communication devices.'®

The majority of the City's recovery functions are performed through FEMA, which offers support
online or by phone in multiple languages. The EPD, along with 630-CITY, provides instructions
to contact FEMA for individual assistance when necessary. After the storm, instructions to
contact FEMA are posted in Spanish in various publications.

*The full text of the 2017-2018 Emergency Preparedness Guide is available for translation into 66 different languages
by utilizing the Google translate tab on the left side bar of the website. JaxReady.com also has a language selection
tab.

®The UbiDuo is a communication device that enables deaf, hard of hearing, and hearing impaired people to
communicate face to face without any barriers. The device has two keyboards and screen devices that allow a deaf
and a hearing person to carry on a conversation,
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“Next-level” important programs, services, information and documentation are geared towards
the maintenance of home, health and sustenance (and applications to programs and services
related thereto), and these, too, mostly fall under the purview of the Mayor's Office and the
Chief Administrative Officer."

The Duval County Court system has contractually provided language services for most
languages, including Spanish and Tagalog (Filipino). The court system uses the iPad virtual
translator as a back-up plan when an interpreter is not available. The Duval County Court
system has a separate contract to provide ASL interpretation and translation services. In
addition, the Duval County Court system is in the process of modifying and upgrading the kiosk
located on the ground floor of the courthouse. Upon completion of the project, the kiosk will
offer interactive services in the language of the person’s choice. The Duval County Supervisor
of Elections also provides language translation services by telephone if a voter or anyone else
requests such services.

As the wide span of programs, services and activities offered by each Department/division or
agency makes it impossible to include an evaluation of the importance of each program, service
and activity in this document, the JHRC will work with each department/division and agency to
identify “important services” under the “four factor” analysis.

4. The resources available to each department/division or agency and overall cost:
Proper analysis of this prong of the “four factor” analysis should address both the available
resources and overall costs to each department/division or agency in providing services in
languages other than English.

As to resources, each department/division or agency has their own annual budget to draw upon
for LEP compliance.

Resources other than financial are also considered. Here, too, each department/division or
agency will have different human resources available to provide services to LEP individuals.
The City will supplement the resources of each department/division or agency by providing a list
of employees who can assist with translation/interpretation for LEP individuals.

As it relates to costs, analysis of this prong requires exploring those measures which can be
taken to mitigate the costs associated with providing services to LEP individuals. For instance,
all departments/divisions or agencies can achieve economies of scale by collectively sourcing
vendors to provide live, telephonic, and video translation services.'?

Technology improvements continuously drive down the cost of providing translation services,
and for non-vital communications designed to impart general information, use of tablet or smart
phone based applications may prove sufficient.

""Most services are provided through the City'’s Neighborhoods Department; the Parks, Recreation and Community
Services Depariment; the Kids Hope Alliance, and the Jacksonville Journey.

"2An ancillary benefit of having a single provider for such services is the relative ease of obtaining metrics relating to
the second prong of the “four factor” analysis - i.e., the frequency with which LEP persons come into contact with a
City program, service or activity. For more information regarding this, see below.
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Balancing all of these considerations, the City's representatives believe that the
departments/divisions and agencies currently have sufficient resources to provide information
and programs, services and activities in Spanish to LEP individuals.

B. MEETING THE NEED TO PROVIDE LEP SERVICES

Once a depariment/division or agency with LEP obligations has identified “important services” in
consultation with the JHRC, they will then need to make resources available to serve LEP
individuals. Resources which may need to be employed include (but are not limited to):

= Assistance from readily available and present staff who speak the requested language,

= Assistance from other staff who speak the requested language and can be made
available;"

= Assistance with translation/interpretation from the person accompanying the LEP
individual seeking access to the program, service or activity (to the extent authorized by
the LEP individual seeking access to the program, service or activity, with consideration
being given to the complexity of the information to be communicated);

= Translation applications/programs available on-line, or on tablets or “smart phones™;

» Partnerships with the Mayor's Hispanic Advisory Board, the Mayor's Asian Advisory
Board, as well as other community and faith based resources;

= “| speak” flash-cards as used by the Census Bureau'®; and

= “Language Line” type telephonic or internet based translation services.
The appropriateness of using any of the above resources will, of course, depend upon the
context and importance of the program, service or activity the LEP individual seeks from the
City. We believe that the use of a “Language Line” type service will be of particular benefit for

several reasons, including, but not limited to the following:

* Immediate initial assessment of the reason the LEP individual is seeking a City program,
activity or service;

3 this regard, the City's Employee Services Department (i.e., Human Resources) will work with 630-CITY to update
and maintain a list of languages spoken by employees of each department/division or agency.

“Such as “Google Translate,” with recognition of the concems use of such programs engender as detailed in the
federal guidance found at hitps:/iwww digitalgov.qov/2012/10/01/automated-translation-good-solution-or-not/, While
the City recognizes the concems found at this guidance, we also recognize that the decision whether to use such
programs depends on the importance of the information to be conveyed, as well as the continued improvements
made 1o such programs since the issuance of the above guidance on Octaber 1, 2012,

'SSee Exhibit E.
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» Provision of information/fassistance without delay, with future provision of
information/assistance or services in the language spoken by the LEP individual, as
warranted; and

= Ability to track the frequency of interactions with LEP individuals in order to continuously
perform the “four factor” analysis.'®

It is important to underscore that providing services to LEP persons does not mandate
immediate translation of all documentation and information in all languages spoken by
LEP individuals seeking service. Rather, relevant federal guidance is clear that readily
available translated documentation and information is only required of “vital” documents for
those languages identified through application of the “four factor” analysis (which, as indicated
above, suggests Spanish is currently the sole language).

Federal guidance also sets forth examples of what constitutes “vital” documents'’30, which
includes (but is not limited to):

= Administrative complaints, release, or waiver forms;

» Claim or application forms;

= Letters of findings;

» Public outreach or educational materials (including web-based material);

= Letters or notices pertaining to statutes of limitations, referrals to other federal agencies,
a decision to decline to investigate a case or matter, or closure of an investigation, case
or matter;

»  Written notices of rights, denial, loss, or decreases in benefits or services;

= Forms or written material related to individual rights;

= Notices of community meetings or other case-related community outreach;

» Notices regarding the availability of language assistance services provided by the
component at no cost to LEP individuals; and

« (Certain consent orders, decrees, Memoranda of Agreement, or other types of pleadings
or litigation materials, within the discretion of the department/division or agency (or

"In order to continuously monitor the frequency of interactions between LEP persons and each department/division
or agency, the JHRC will implement a procedure for tracking and quarterly reporting of language requests.

""See, e.g., the United States Department of Justice’s LEP Plan available at:
https:/iwww.justice.gov/sites/defaultfiles/open/legacy/2012/05/07/language-access-plan.pdf.
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subordinate department).

As there are no uniform standards which would be applicable to all City departments/divisions
and agencies, the JHRC will assist each department/division or agency with identifying “vital”
documents. In so doing, initial efforts will focus on providing summary information of available
services for in-person inquiries, and improved accessibility of online information as to services
available for remote access. ldentification of “vital” documents will occur in paraliel with these
efforts.

C. SAFE HARBOR PROVISIONS

Federal law provides a “safe harbor” stipulation so recipients of federal funding can ensure
compliance with their obligation to provide written translations in languages other than English
with greater certainty.

A “safe harbor’ means that if a recipient has created a plan for the provision of written
translations under a specific set of circumstances, this will be considered strong evidence of
compliance with written translations obligations under Title VI.

Strong evidence of compliance with the recipient’s written translation obligations under the “safe
harbor” provision includes providing written translations of vital documents for each eligible LEP
language group that constitutes 5% or 1,000 persons, whichever is less, of eligible persons to
be served or likely to be affected or encountered. Translation of other documents, if needed,
can be provided orally.

The “safe harbor" provision applies to the translation of written documents only. It does not
aftect the requirement to provide meaningful access to LEP individuals through competent oral
interpreters where oral language services are needed and are reasonable to provide.

Working with a liaison to each department/division or agency, the JHRC will consult with the
department/division or agency on the advisability of the City availing itself of these “safe harbor”
provisions.

D. OTHER CONSIDERATIONS

In conjunction with this LEP compliance plan, the JHRC will work with a liaison to each
department/division or agency to ensure dissemination of this LEP compliance plan in Spanish,
as well as in languages individually requested.

Dissemination will include, at a minimum, posting of this plan, in English and Spanish, on the
JHRC’s website and distribution of hard copies to departments/divisions, agencies and
community and faith based organizations.'®

"®This will include making this LEP plan immediale available in Spanish, Tagalog (Filipino) and other Asian languages
to the Mayor's Hispanic Advisory Board and the Mayor's Asian Advisory Board.

8 | Limited English Proficiency Plan 23 March 2018



In short, the City will make all reasonable efforts to effectively disseminate information relating
to the rights of LEP individuals under this LEP compliance plan.

A draft of this LEP compliance plan will also be submitted to the Mayor’'s Office for approval and
to the Office of General Counsel (“OGC”} for their review for legal sufficiency.

Upon final approval of this LEP compliance plan by the Mayor's Office and OGC, the LEP
compliance plan will be distributed and discussed with all departments/divisions and agencies at
a meeting of the same as soon as practical.

E. COMPLAINT PROCESS

The City has implemented a “Title VI Policy and Complaint Procedures.””® This policy will be
made available on-line in Spanish. Additionally, hard copies of this policy, in English and
Spanish, will be provided to the liaison for each department/division or agency for further
dissemination upon request.

F. FURTHER INFORMATION

Questions, concerns, or comments relating to this LEP compliance plan may be directed
to:

Charlene Taylor Hill, Executive Director

Jacksonville Human Rights Commission

117 W. Duval Street, Suite 350 Jacksonville, FL 32202
E-mail: CHARLENE @coj.net

Phone: (904) 630-4901

TTY: (904) 630-4125

Fax: (904) 630-4918.

'9 The City's Title VI Policy and Complaint Procedures may be accessed at hitp://www.coj.net/jhre.
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Duval County, Florida
Parceni of specifiad language spaakers

Subjact _ o

" Percant speak Enplish only or Bpeak English lese than "very well* ~ Percont spaak English less than
|___ speak English “vary well” S S . "vay woll” :
o Estimate | Marginof Error | Estimate | Marginof Emor ~ Estimate Margin of Error
Populalion 5 years and over 949% | +03 | 42,988 +2313 5.1% +03
Speak anly English ™ | %) x) ) o | x)
ﬂgwx 8 language ofher than English | 62.1% | +18 42,908 +:2313 | 7.9% +18 |
SPEAK A LANGUAGE OTHER THAN ENGLISH | T
| Spanish S _ 621% | +-28 | 19,523 | +-1620 37.9% 28
510 17 years old . 756% +-5.1 2,052 +-470 244% +5.1
18 10 64 years old 1) 60.6% | 3.1 | 15,192 | +1-,325 | 39.4% +:3.9
85 years old and over 48.6% +H55 2,279 41320 51.2% +16.5

Other Indo-Esropean languages 67.7% | 29 | 8,843 +1-1,165 | 32.3% +429
5 lo 17 years okt 87.2% +51 489 +-216 12.8% +-5.1
18 1o 64 years oid 87.7% 435 6,604 | +-953 323% | 41315
65 years oid and over 43.6% +-8.3 1,740 | +1-406 56.4% +-8.3

Asian and Pacific island languages 58.4% | +34 | 11,867 | +1,484 435% +34
50 17 years o 735% +1-40.2 866 +1-387 26.1% +-102
18 10 64 years old 56.1% | 436 6.853 | +-909 | 43.9% +H38
65 years old and oves 42.1% +#6.8 2178 | +1-265 56 9% +H68

Other languages 62.5% | 52 2,725 | +1833 | 37.5% | +5.2
510 17 years oid 834% +:13.0 194 +1-169 16.6% | +-13.1
18 (o 64 years old 60.7% | +-8.2 | 2,087 | +1.537 30.3% | +5.2
65 years old and over _ 28% 133 444 +-180 56.2% | +1133

CITIZENS 18 YEARS AND OVER _

Al cizens 18 yoars old and over 96.9% +0.2 | 20,268 | +1:1,324 1% | 02
Speak only English ) 0 | ) ! ) &
Speak a language other than English 69.3% +-1.8 20,268 +/-1,324 30.7% | +-1.8

~ Spanish , 70.6% 24 9,174 +-815 29.4% +-2.4
Other languages . 1 68.2% 24 | 11,084 +-925 31.8% | +1-2.4

Data are based on a sample and are subjeci 1o sampling variabillly. The degree of uncertainty for an estimale ansing Irom sampling variabikly is represenled Ihrough the use of a margin of errer. The
value shown here is the 90 percent margin of emor. The margin of emor can be inlerpreted roughly as providing a 90 percent probabilily that the inlerval defined by Ihe estimate minus Ihe margin of error
and the esiimale phus the margin of error (the lower and uppes confidence bounds) contalis the Irue value. In addilion o sampling variability, the ACS eslimales are subject to nonsampling eror (for a
discussion ol nonsampling variabilly, see Accuracy of the Dala). The elfec! of nonsampling emor i nol repesented in these 1ables.

Meihadological changes 1o dala collection in 2013 may have affected language dala lor 2013. Users should be aware ol these changes when using 2013 data or mulli-year data conlaining dela fram
2013. For more information, see: Language User Nale.

While the 2012-2016 American Community Survey (ACS) dala generalty reflect ihe February 2013 Office of Management and Budgel (OMB) definilions of metropaliien and micropoliian siatislical areas;
in carlain inelancas the names, codes, and boundaries of the principal cities shown in ACS tables may differ from the OMB definilions due lo differences in the effective dales of the geographic entilies.

3 ald 0212712018
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Languages in Duval County, Florida

Language Spoken At Home #1 Speaking English 'Very Well #2
Percenlage of the total populalion kvirtg in househokds in which a Percentage of people living In househoids ia which a given
given language is spoken at home language s spoken at home
Scope populaiion of Florida and Duval County Scope populaben of Flonda and Duval County
B Duvai County === Flonda Less Than 'Very Well' "Very Well
: 20% Count Flonda — =
0% 5% 10% 15% Duval County . (]
Spanish = G, 18 Ok
Tagalog £ 941 50% 0% 50% Dont Do
Arabic 4624 Hindi _E 195 1:LL . ; 179 1088
Serbo-Croallan 4380 Geman |7 7% : e 421 1659
Other Aslan 4316 Halian 19 :4% ; L 213 866
Vietnamese 3 934 French 27 79 3 854 2229
French Cregle 3425 Persian 3 ] 329 14
French 3083 Alrican 35 & : X 523 1024
Olher Indo-European 2656 Tagalog =410 - ERT 3043 5,698
Chinese 2533 Other Aslan 32 3 o A 1482 2836
German | 2 380 Spanish 5 T TEA 170k 31 0k
Russlan 2214 Other Indo-European | 1034 1624
Porftuguese _- 1792 Arabic 1683 27H
Other Indic 16357 Poriuguese 766 1026
Alrican’ 1547 Russian 972 1242
Hindi 1267 French Creole 1510 1915
Korean 11 Other Indic 785 B72
Itakan | 1099 Chinese 1207 1326
Persian 1073 Serbo-Croalian 2316 2064
Cambodian 1086 Korean 616 405
Count number of people spealong given languspe at home Vietnamese 2406 1348
rAmharnc, b0, Twa. Yorubg, Bantu, Swahtr, Somah Cambodian 72 391

Donl number of pecple that donl speak English yery wel
Da numbser of pecpie that do speak Enghsh very weil’
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City of Jacksonville
LIMITED ENGLISH PROFICIENT (LEP) INDIVIDUALS
Preliminary Checklist

Please complete and return to: Johnny A. Reese, Equal Opportunity Manager at Beesej@col.net

Deparment:

Name of Person Completing Form:

Email of Person Completing Form:

1. Does your department interact or

communicate with the public or are there 0 Yes
individuals who interact or communicate or |1 No
might interact or communicate with
individuals with LEP?
2. Please describe the manner in which your | O In Person
department interacts with the public or LEP | 0 Telephonically
individuals to include the number served. O Electronically (smail or website)
0 Via correspondence,
0 Other (Please specify):
3. How does your department identify O Assume limited English Proficiency if
individuals with LEP? communication seem impaired
0 Respond to individual request for language
assistance services
0 Self-identification by the non-English speaker of
being individual with LEP
O Ask open-ended guestions to determine
language proficiency on the telephone or in
person
O Use of “| Speak” language cards or posters
{1 Based on written material submitted to the
agency (e.g. complaints)
0 We have not identified non-English speakers or
individuals with LEP
0 Other (Please specify):
4. Does your department have a process to
collect data on:
a. The number of LEP individuals that { 0 Yes
you serve? 0 No
b. The primary languages spokenby |C Yes
LEP individuals that you serve? 0 No
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Middle East & Asia Minor Asia 1.96%
2.20%

Africa .66%

|
“ Eastern Europe & Russia

1.84%
Westemn Europe &
Caribbean 1.35%
Spanish 92%

h ®Westem Europe & Caribbean _

| \@Spanish |

_ DEastern Europe & Russia |

mMiddle East & Asia Minor _
. @Asia
m .
|4 EAla :

Duval County 9-1-1
Languages used through
Telephone Translator Services 2017
(4087 calls)

911 SYSTEM ADMINISTRATOR




Ouval 911 Calls
Languages requiring
Telephone Translator Service

2017
Percant of
Area CountryLanguage  [[2010] 2011 | 2012 {2013) 2014 | 2015 | 2016 | 2017 | cans |PercentofCalls
(2017) (2017)
renchFrench Canadian || 10 8 12| 26| 72 1| 16 10 0.245%
s o & [Gemman/Fiemish ™ 2 0 1 2 0] 0.000%|
o 8 2Gee =2 0 0 0 0| __0.000%] 1.35%
8 9 S|Ratan/Crecie I 7 15 200 23 13| 28 7 0.171% .
= 3 3 Italian |/ K o 1 3 2 1 3 0.073%
orluguese 16| 22 17 22 o 14 35 0.856%
Spanish |Spanish 2127] 2098 1951] 1917] 2403] 3275| 3950|  a760] ©1.989%|  92.00% |
& JAlbanian & 10 1 10| 5 5 11 0.269%
¥ |Bosnian 200 19 13] 23] ss 21 15 16|  0.391%
& [Buigarian 0 0 0 0 0 ol o.000%
o3 [Croation 3 6 o] 10 1 1 1| 0.024%
@ [Czechoslovakian 1 a 0 1 0 0 0.000%
(=% - ——
©  [Hungarian 0 ol [i] 0 2 2 71 0471% 1.84%
N [Macedonia - Yugoslavia ] o] o) 1 0 1 2 o]  0.000%
= |Poiish [ 1 1 of o 3 2 4] 0.098%
& [Romanian 1 1 2 0 1 1 1 4|  0.098%
E Russian / Ukrainian 20 29| 14] 2 19 19 32|  0.783%
w [Serbian 0 1 0 3 1 ol  0.000%
ATabic (Dinka, Nuer) 26| 17 20] 18] 76 63| 78 78] 1.833%
o |Bengall (Sangradesn) I o 1 3 0| 1 0 0.000%
&’ Dari7Pashio (Alghanssian) || © 0 0 ]| 1 2 0.049%
ol N Farst {iran) Persian 4 6 1 17 10 14 5 0.122%
B O [Hebrew H 0 0 of o o o 0000kl .
u";,é HinduPunjabiNepal tnda)] || 5 F) 7l 18 5 4 4] 0.098%| -20%
o Eﬂ:ﬁmm of 1 [ I 0 of  0.000%]
'.g urdish (N rag/SW Turkey) o| 0 7] 0 1 0) o 0.000%|
"E" Turkish /Assyrian D| 1 a 0 2 6 ] 0.000%
Armenian of 0 of o0 o} 0f  0.000%
~ |Burmese-Karen-chin-2z0_||_20] 12 18] 15| 86 4] 30| 19] __ 0.465%
JCambodian /Khmer 5 1 1 0 1 7 2 0.049%
Canlonese (Hong Kong) H 1 3 0 0 1 o] 0.000%
Chinese/TawaneseMendarin || 25| 23 28 25 18] 23 21 0.514%
o |opaness [ 2 3 of o 2 2 2| 0.0a9%
E Korean B 5 5 8 5 5 6 6] 0.147% 1.96%
Laotian/Hmong |’ 1 1 3 0 4 ol 0.000%
Tagalog {Philippines) o] 3 7 § 8 9 71 0471%
[Thai [ o o o o 3 1| 0.024%
Vietnamese [ 28] 26 27| 47 36| 32 22|  0.538%
IRFCAT = (Gujarali - Somah - L
@ [5MenE-Youba) 6 8 l 19 9 13 12 5| 0.122%
L [ERiHan-Amharc OromoTigrmya 4 12 13 0 3 5 18] 0391H] g epor
A e i B of al o 71 4 0.122%
Mandingo Kno 0 of ] 0 0 1 0.024%
Other
TOTAL CALLS _#12368] 2345 2183 2229] 2701] 3ss0| 4301  4087]  100.0% 100 00%
TOTAL |LANGUAGES 37 31 38

Compiled By Patricia Welte
911 Administrator
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LANGUAGE IDENTIFICATION FLASHCARD

Aaapall Suas o a5 i€ 1] ps ) 1a b Ladle o

IU‘qum.J' Lugp Uynul Gunmupbp wju purwlmandl’,
bRh pasuncd” Yl Yusprnd” bp Lu yhpbh;

I Wl R oG N I O LA a8 ;I FI Fie |

ﬂyHUmu'lﬁIj}ilLUﬁmS: IBHAE UBINMWIAIAN 191 4

Moika i kahhon ya yangin @ntdngnu' manaitai pat dntlingnu’' kumentos Chamorro.

WRARREIR PO I, WIEFMAE,

MRVFREHE XM FRRIE -

Oznacite ovaj kvadrati¢ ako Citate ili govorite hrvatski jezik.

Zaskrtnéte tuto kolonku, pokud Ctete a hovorile esky.

Kruis dit vakje aan als u Nederlands kunt lezen of spreken.

Mark this box if you read or speak English.

.J:S_',gﬁ'—a)bbc.fals.L;:...A.LL!‘;-JB&'J-jJQ.UIJﬁ;I

D8-3309

U.S. DEPARTMENT OF COMMERCE
= ic8 oo Batistics Adeniod
U3, CENSUS BUREAU

1. Arabic

2. Armenian

3. Bengali

4. Cambodian

5. Chamorro

6. Simplified
Chinese

7 Traditional
Chinese

8.Croatian

9. Czech

10, Dutch

11. English

12. Farsi



Cocher ici si vous lisez ou parlez le frangais.

Kreuzen Sie dieses Kistchen an, wenn Sie Deutsch lesen oder sprechen.

Znuewwate avto to nAaicio av SiaBalete ) pAate EMAnvika.

Make kazye sa a si ou li oswa ou pale kreyd! ayisyen,

ST AT g7 s1ea o7 Ug 9pd &1 aT 3w &y Uy foag s

Kos lub voj no yog koj paub twm thiab hais lus Hmoob.

Jelélje meg ezt a kockat, ha megérti vagy beszéli a magyar nyelvet.

Markaam daytoy nga kahon no makabasa wenno makasaoka iti Ilocano.

Marchi quesia casella se legge o parla italiano.

BFEBZRAEY. BEBSIBCEMZEMT TIESL,

gmolE dAY TE 5 oW o] e} EASMIAL.

thiounulagegld fiwiugudivanumanans.

Prosimy o zaznaczenie tego kwadratu, jezeli posiuguje sig Pan/Pani
Jjezykiem polskim.

DB-3308

U.S. DEPARTMENT CF COMMERCE
= icp omd & e

U.S. CENSUS BUREAL

13.

14.

15.

16.

French

German

Greek

Haitian
Creole

17. Hindi

18.

19.

20.

21.

22.

23.

24.

25.

Hmong

Hungarian

llocano

ltalian

Japanese

Korean

Laotian

Polish



Assinale este quadrado se vocé I8 ou fala portugués.

Insemnali aceasti ciisu(d daci cititi sau vorbiti romanegte.

[MomereTe 3TOT KBAAPATUK, ECIIH BbI YHTACTE HAH FOBOPUTE NO-PYCCKH.

O6enexure oBaj kBampaTih YXOMMKO YMTaTe KNY TOBOPHTE CPIICKM jeSHK.

Oznaéte tento Stvordek, ak viete Eitat'alebo hovorit’ po slovensky.

Marque esta casilla si lee o habla espaiol.

Markahan itong kuwadrado kung kayo ay marunong magbasa o magsalita ng Tagalog.

Ninuatoamnwaaludo g uvioganising.

Maaka 'i he puha ni kapau 'oku ke lau pe lea fakatonga.

BismiTsre wo kaiTHHKY, SKILO B *HITAETe 160 FOBOPHTE YKPATHCLKOIO MOBOIO.

..Lffﬁulﬁu.'.'é_lég_ﬂ}u} 2y 2.?»11..;7/"!

ad EJ

Xin ddnh ddu vio & ndy néu quy vi biét doc v ndi dude Viét Ngi.

AN 0TV WTN UYND PN DN JOOYP OYT DIINNNA

DB.3308

u.5, DEPARTMENT OF COMMERCE
Econamics sad Sunittics Administratlen
U.S. CENSUS BUREAU

26. Portuguese

27. Romanian

28. Russian

29. Serbian

30. Slovak

31. Spanish

32.Tagalog

33.Thai

34.Tongan

35. Ukranian

36. Urdu

37 Vistnamese

38. Yiddish



