
Property owners have until the deadline date 

printed at the bottom of the Notice of Proposed 

Property Taxes, (which is 25 days from the     

mailing date of the Notice) to file a formal      

petition with the Value  Adjustment Board.  

As a property owner, if you disagree with the  

value or exemption status on your Notice of    

Proposed Property Taxes (or “Truth in Millage” 

also known as a “TRIM” notice), first immediately 

contact the Duval County Property Appraiser’s 

Office for an informal review. You may call us at 

one of the  numbers listed on this newsletter or 

visit our office downtown at 231 East Forsyth 

Street, Jacksonville, FL 32202. This informal    

review however, will NOT stop the clock on the 

deadline printed on the bottom of your notice to 

file a formal petition.  

Regardless of whether you decide to have an  

informal review in order, to formally protest your 

market value, assessed value, exemption denial or 

the denial of an agricultural classification with the 

Value Adjustment Board, you MUST file a      

petition and pay a $15 non-refundable fee (checks 

can be made out to the Duval County Tax      

Collector) within the 25 days of the mailing of the 

Notices of Proposed Property Taxes. 

The Value Adjustment Board (VAB) is a separate 

entity from the Property  Appraiser’s Office.      

Petitions are available in the VAB office at City 

Hall 117 West  Duval Street, Room 305,      

Jacksonville, FL 32202. You can also find petitions 

in the Property Appraiser’s Office or online at 

www.duvalpa.com. The petition form and filing 

fee must be RECEIVED by the VAB office (not 

postmarked) by the deadline on your notice (see 

deadline on bottom right corner of the notice). To 

contact the VAB office, call (904) 255-5124.  

Visit us on the web at: www.duvalpa.com 

Agricultural Classification 904-255-5967

Commercial Appraisals  904-255-5901

Customer Service/Exemptions 904-255-5900

Land Records 904-255-5904

Residential Appraisals  904-255-5902

Tangible Personal Property 904-255-5903




